UBND TINH BINH PHUGC CONG HOA XA HQI CHU NGHIA VIET NAM
SO TU PHAP Pgc 1ap - Tw do - Hanh phuc

NOI QUY
Tiép cong dan ciia S&' Tw phap
(Ban hanh kém theo Quyét dinh s6 82 /QP-STP ngay 26 thang 6 niam 2020
ciia Gidm doc S¢ Tw phdp tinh Binh Phuéc)

Piéu 1. Nhitng yéu ciu d6i véi ngudi dén khiéu nai, to cdo, kién nghi,
phan anh

1. Phai néu rd ho tén, dia chi, xuit trinh gidy to tuy than hodc gidy moi cho
cong chire tiep cong dan; thuc hién theo sy hudng dan ctia cong chirc tiép cong
dan thuc hién quyén khi€u nai, t6 cdo, kién nghi, phan anh.

2. Phai c6 thai do ding muc, ton trong dbi véi cong chic tiép cong dan;
nghiém cAm viéc kich dong, giy réi trat tu, xuyén tac, vu khong, xiac pham uy
tin, danh du cua co quan nha nuéc, ctia can bo, cong chirc tiép cong dan va
nguoi thi hanh coéng vu khac. Nghiém cAm viéc mang theo vii khi, phuong tién
nguy hiém, chat nd, chat d& chay dén tru so tiép cong dan.

3. Trinh bay trung thuc su viéc, cung cap thong tin, tai liéu lién quan dén
ndi dung khi€u nai, t0 cdo, ki€én nghi ciia minh va chiu trach nhiém trudc phap
luat v€ ndi dung da khicu nai, to cao, kién nghi, phan anh.

4. Khong duoc can thiép, du nghe viéc khiéu nai, to cdo, kién nghi, phan
anh cua nguoi khac; truong hop co nhiéu ngudi (05 nguoi tré 1én) cung khiéu
nai, t6 céo, kién nghi, phan anh vé cing mét ndi dung thi phai ctr ngudi dai dién
theo quy dinh dé trinh bay.

5. Pugc quyén khiéu nai, to céo, phan anh dén nguoi co tham quyén vé
hanh vi sai trai, gdy can tro, phién ha, sach nhiéu ciia cong chuc tiép cong dan.

6. Tuan thi sy diéu hanh ctia ngudi chu tri tiép cong dan; khong duoc tu
str dung phuong tién ghi hinh, ghi am khi chua dugc sy cho phép cua nguoi chu
tri tiep cong dan.

7. Trang phuc phai gon gang, lich su, kin déo.

Piéu 2. Nhirng yéu cau doi véi cong chirc tiép cong dan

1. Khi tiép cong dan nguoi tiép cong dan phai bao dam trang phuc chinh té,
deo thé cong chirc hodc phu hi¢u theo quy dinh.

2. Tiép nhan, giai thich, hudng din cho coéng dan thyc hién quyén khiéu
nai, to cdo, kién nghi, phan anh theo ding quy dinh phép luat.

3. Co thai d6 ding muyc, ton trong céng dan; khong sach nhiéu, gay phién
ha hodc can tro d6i v6i nguoi khiéu nai, t6 céo, kién nghi, phan anh; bao dam
khach quan, cong bang, khong phan biét dbi xir trong tiép cong dan.
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4. Giir bi mat ho tén, dia chi, bat tich, tai liéu do ngudi td cao cung cap khi
ngudi td cdo yéu cau.
Piéu 3. Nhirng truong hop dwoc tir chéi tiép cong dan
Nguoi chu tri tiép cong dan va cong chire tiép cong dan duoc tir chdi tiép
nguoi dén tru sé ti€p cong dan trong cac trudng hop sau day:
1. Ngudi trong tinh trang da dung cac chét kich thich (ruou, bia, cac chét

kich thich khac....); ngudi mic bénh tim than; nguoi mat kha ning nhan thirc
hodc kha nang di¢u khién hanh vi ciia minh.

2. Nguoi ¢6 hanh vi de doa, xic pham co quan, td chirc, don vi, nguoi tiép
cong dan, nguoi thi hanh cong vu; nguoi Vi pham ndi quy tiep cong dan; nguoi
dai di¢n khong hop phap.

3. Nguoi khiéu nai, to cdo, kién nghi, phan anh vé vu viéc da co van ban
thong bao cham durt khi€u nai cia co quan nha nude c6 tham quyén.

4. Nguoi khiéu nai, t6 céo, kién nghi, phan anh vévu viée di duge co guan
c¢6 tham quyén giai quyét dang trinh tu, thi tuc theo quy dinh phap luat, da duoc
kiém tra, ra soat, co van ban tra 1oi, nhung van ¢d tinh khiéu nai, t6 céo, phan
anh, kién nghi kéo dai ma khong cung cap duoc tinh tiét, ching ctr gi mdi.

5. Nhimg truong hop khiéu nai, t6 co, kgén nghi, phan anh da dugc lanh
dao tinh tiép, da nl}én don giao co quan c6 tham quyén, tham tra, xac minh, ~re‘1
soat nhung chua dén thoi I}an b‘éo cdo thi cong chuc Fiép cong c}én hudng dan
giai thich cho cong dan hiéu dong thoi khong phat so thu tu dé gap lanh dao
tinh.

6. Nhitng truong hop khac theo quy dinh cua phap luat.

Piéu 4. Thoi gian, dia diém, lich tiép cong dan

1. Thoi gian tiép cong dan

- Sang: 7 gio dén 11 gio 30.

- Chiéu: 13 gio 30 dén 17 gio.

2. bia diém tiép cong dan

Try so lam viéc cua S6 Tu phap. Dia chi: duong Nguyén Thi Minh Khai,
phuong Tan Phu, thanh phd Dong Xoai, tinh Binh Phudc.

3. Lich tiép cong dan

- Lanh dao So: Giam ddc S¢ tiép cong dan dinh ky vao thtr nim, tuan thir 2
hang thang.

- Cong chure tiép cong dan thuong xuyén vao cac ngay lam viéc.

Piéu 5. Xir Iy vi pham Noi quy tiép cong dan ciia Sé Tu phap
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1. Nguoi vi pham Noi quy tiép cong dan ctiia S¢ Tu phéap hodc céc Vi pham
phap luat khac tai dia diém tiép cong dan cua S¢ Tu phap thi tuy vao tinh chat,
mic d6 vi pham s& bi nhic nhd, budc rdi khoi tru so tiép cong dan cua So Tu
phap hodc xur ly theo quy dinh phap luat.

2. Nguoi tiép cong dan kip thoi bao cdo Giam ddc S& va bao véi Bao vé co
quan, néu vu viéc phuc tap thi bao véi co quan Cong an Phuong hoidc Cong an
113 can thi€p xur ly trong viéc 1ap bién ban ngudi vi pham, bude nguoi vi pham
ro1 khéi dia dlem tiép cong dan cua S& Tu phap, xir 1y cac hanh vi gdy réi trat tu
tai dia diém tiép cong dan cua S& Tu phap./.

GIAM bOC

Ky boi: S6 Tu

phap

Co quan: Tinh
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Lé Tién Hiéu
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