
UY BAN NHAN DAN
TiNH BiNH PHUOC

sf>: 411 /QD-UBND

CONG HOA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - T,r do - H~mh phuc

Binh PhU'ac, ngay 06 thang:5 narn 2019

QUYETDJNH
Phe duy~t va c(lng bB Chi sB cai cach hanh chinh nam 2018 clla
cac cooquan chuyen mon thuQc UBND Hnh va UBND cac huy~n,

thi xli, thanh phB tren dja ban tinh Blnh PhuO'c

CHU TJCH UY BAN NHAN DAN TiNH

Can crr Lu~t T6 chrrc chinh quySn dja phuong ngay 19/6/2015;

Can crr QuySt djnh s6 225/QD- TTg ngay 04/0212016 cua ThU tu6ng
Chinh phu ban hanh KS ho?ch cai cach hanh chinh nha nuac giai do?n 2016-
2020;

Ciin crr QuySt djnh sf> 2164/QD-UBND ngay 12/9/2018 cua Chu tjch
UBND tinh vS vi~c ban hanh BQ Chi s6 cai each hanh chinh cua cac co quan
chuyen man thuQc UBND tinh va UBND cac huy~n, thj xa tren dja ban tinh;

Thgc hi~n KS ho?ch s6 238/KH-UBND ngay 14/11/2018 cua Chu tjch
UBND tinh vS vi~c triSn khai xac djnh Chi sf>cM cach hanh chinh nam 2018 cua
cac co quan chuyen mon thuQc UBND tinh, Ban Quan ly Khu kinh tS va UBND
cac huy~n, thj xii tren dja ban tinh;

Xet dS nghj cua Chu tjch HQi dang th~m djnh - Giam d6c Sa NQi V\l t?i
TO' trinh sf>292/TTr-HDTD ngay 26/02/2019,

QUYETDJNH:

Di€u 1. PhS duy~t va cong b6 Chi sf>cai cach hanh cWnhnam 2018 cua co
quan chuyen man thuQcUBND tinh va UBND cac huy~n, thi xii, thanh phf>tren dja
ban tinh (kern thea phI} lI}C).

Di€u 2. Can crr Chi sf>cM each hanh chinh nam 2018, co quan chuyenman
thuQcUBND tinh va UBND huy~n, thi xa, thanh phf>t6 chrrc quan tri~t, rut kinh
nghi~m, co gilli phap d~y m?nh cai each hanh chinh, nang cao Chi sf>cai cach
hanh chinh nam 2019; dang thai, day la co sa dS danh gia nang h,rcchi d?o, diSu
hanh va trach nhiem cua nQ.uai dUnQ.dau co auan hanh chinh cae do va la mot



.,

trong nhiingtieu chi danh gia, binh xet danh hi~u thi dua, khen thuOng.

DiSu3. ThU truOng co quan chuyen mon thu9c UBND tinh; TruOng Ban
Quan 1y Khu kinh t@;Chu tich UBND cac huy~n, thi xii, thanh ph6 va ThU
truOng cac co quan, dan vi colien quan chiu trach nhi~m thi hiinh Quy@tdinh
nay kS tu ngay ky./.

NI1; n1l{in:

- B(\ N(\i Y\l(V\l,CCHC);
- TTIU, IT HDND tjnh;
- IT UBMITQVN tinh;
- CT, cae PCT UBND tinh;
- Nhu Dj~u3;
- Ban TDKT tinh;
- LDVP, PhOng NC;
- S6 N(\i Y\l (03 ban);
- Luu: VT. (TIS)!

.. ..;~-
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iN BAN NIlAN DAN
TiNH BiNH PHl10C

CONG HOA - xA HOI - cHir NGHiA - ~T NAM
Dqc I~p - T" do - H:,nh phuc

Ph",l",c la
K~t qua Chi s6 cai cach Mnh chinh nam 2018 cua cac clYquan

chuyen mon thuqc UBND tlnh
(Ban himh kern thea Quy<!tt1;nhs64~tQD-UBND ngay 061 j 12019 cua Chu t;ch UBND tinh)

Stt Ten elYquan, dcrn vi TAng di~m TAngdi~m Chi s6 CCHC
X~p lo~i

2017 2018 2018 (%)

1 SlYVan hoa Th~ thao va DL 83.26 93.64 93.64 T6t

2 SlYN9i V\l 91.63 93.22 93.22 T6t

3 SlYKhoa hQCva Cong ngh~ 82.95 92.82 92.82 T6t

4 SlYCong Thuang 89.85 91.02 91.02 T6t

5 SlYNgo~i V\l 83.00 90.98 90.98 T6t

6 SlYTu philp 84.45 90.55 90.55 T6t

7 SlYXay d\lng 89.09 89.76 89.76 T61

8 SlYTili chinh 86.81 89.28 89.28 T61

9 SlYLao d9ng Thuang binh va XH 88.58 87.83 87.83 T61

10 SlYThong tin va truy~n thong 77.65 87.74 87.74 T61

11 SlYGiilo d\lc va Dao t~o 81.12 86.97 86.97 T61

12 Van phimg UBND tinh 82.28 85.50 85.50 T61

13 SlYGiao thong V~n tai 85.79 84.39 84.39 Khil

14 SlYK~ ho~ch va DAu tu 87.57 84.02 84.02 Khil

15 Ban Dan IQC 86.15 82.93 82.93 KhA

16 SlYTili nguyen va Moi trulYng 74.73 82.04 82.04 Kha

17 SlYNong nghi~p va PTNT 78.85 79.81 79.81 Kha

18 Ban Quim Iy Khu kinh l~ 88.73 79.49 79.49 Kha

19 SlYY l~ 70.82 79.01 79.01 KhA

20 Thanh Ira llnh 75.65 78.44 78.44 Khil
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iJy BAN NHAN DAN
TiNH BiNH pHlfac

------" ---
I

CONG HOA - xA HOI - cHiJ NGHiA - ~T NAM
Dqc I~p - T,! do - H,lDh phoc

Pby lye Ib
K~t qua Cbi 58 ciii eaeb hituh ehinb nam 2018 cu. UBND cae huy~n, thi xii, thit,!b ph8

(Ban hanh k~m thea Quyit a;nh s64WQD-VBND ngay OG/J/2019 ella Chll tjch VBND tinh)
, ------

'1 TAng di~m TAng di~m Chi 58 CCHC
8tt Ten CO'qnan, dO'Dvi X~p 10,Ii" . 2017 2018 2018 (%)

, .

I Thanh ph6 D6ng Xoai 78.66 88.45 88.45 T6t,

2 Huy~n Chon Thanh 76.63 87.21 87.21 T6t

3 Thj xii Binh Long 73.08 83.37 83.37 KM
,I .

4 Huy~n L(lc Ninh 79.68 82.78 82.78 KM

5 Huy~n BiI Gi~'M~p 67.75 81.71 81.71 Kha

6 Huy~n H&n Quan 65.72 80.08 80.08 Kha
. ,

7 Huy~n BiI D6p 74.09 79.94 79.94 Kha

8 Thj xii Phu6c Long 66.48 79.47 79.47 Kha

9 Huy~n BiI Dii~g 68.51 76.77 76.77 Kha

10 Huy~n D6ng ph •• 72.57 76.45 76.45 ;
Kha

11 Huy~n Pho Ri~,ng 59.88 75.09 75.09 Kha
-~--
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UY BAN NHAN DAN
TiNH BiNH PHU'OC

C(lNG HOA XA H(lI CHU NGHiA VIE;T NAM
Dqc I~p - T" do - H~nh phuc

""

Phy lye 2a
K~tqua Chi sa cai deh banh ehinh nam 2018 theo timg linh vY'e

eua cae CO' quanehuyen mon thuQe UBND tinh
(Ban himh kern Iheo Quydl dinh 56 44A!QD-UBND ngciy 06 / J /2019 eua eM lieh UBND Iinh)

Xay d.,.g va Cal cach t6
Xay d.,.g va T6ng

Linh vy'e Chi d~o,diiu tA chlfc thY'c Ca; cach chlfc bq may
nang eao

D6i m6i CO' Hifn i1~i bOa
diSm TAc i1qng cua

cbAt hrqng thim CCHCqua
hanh CCHC hi~nvan ban TIHC hanh chinh

i1qlngfi
ch~tii ehinh hanh chinh

i1inh khao sat K~tqua
(16i da QPPL (16i da 15 nha nwe

CCVC
(16i da 6 (16i da 12

qu~k~t (16i da 22
J3.5didm) (16i da 9 didm) (16ida 13

(16i da 9,5
didm) didm)

qua !If didm)
didm) didm)

Ten CO' quaD, (J vi
didm) eh~m

DiSm Chi sa
Diim

Chis6
Di€m

Chi sa Di~m Chis6 Di~m Chi sa
Diem

Chi sa Di~m Chi sa
Di€m Diim

Chi 5& Di~m Chi s6
Stl ('Yo) ('Yo) ('Yo) ('Yo) ('Yo) ('Yo) ('Yo' ('Yo) ('Yo)

I Van phOng UBND tinh 12.00 88.89 8.00 88.89 15.00 100.00 13.00 100.00 7.50 78.95 6.00 100.00 5.00 41.67 66.50 19.00 86.36 85.50 85.50
2 SaNoi vu 13.35 98.89 8.25 91.67 13.50 90.00 13.00 100.00 8.00 84.21 6.00 100.00 10.00 83.33 72.10 21.12 96.00 93.22 93.22
3 SaTuDh.D 12.32 91.26 9.00 100.00 12.50 83.33 13.00 100.00 7.50 78.95 6.00 100.00 10.50 87.50 70.82 19.73 89.68 90.55 90.55
4 Thanh tra tinh 9.73 72.07 8.00 88.89 11.50 76.67 13.00 100.00 7.50 78.95 6.00 100.00 2.50 20.83 58.23 20.21 91.86 78.44 78.44
5 Sa K~ ho~ch vaEJilu tu 8.34 61.78 8.50 94.44 8.50 56.67 13.00 100.00 7.00 73.68 6.00 100.00 10.75 89.58 62.09 21.93 99.68 84.02 84.02
6 SaTili ehinh 11.78 87.26 8.75 97.22 13.25 88.33 12.00 92.31 7.50 78.95 6.00 100.00 10.00 83.33 69.28 20.00 90.91 89.28 89.28
7 Sa Cang Thucmg 9.52 70.52 8.75 97.22 13.25 88.33 13.00 100.00 7.50 78.95 6.00 100.00 11.00 91.67 69.02 22.00 100.00 91.02 91.02
8 Sa Nang nghi~p va PTNT 7.31 54.15 7.75 86.11 10.00 66.67 13.00 100.00 9.00 94.74 4.00 66.67 9.75 81.25 60.81 19.00 86.36 79.81 79.81
9 Sa Tili nguven va MT 9.04 66.96 7.25 80.56 7.25 48.33 13.00 \00.00 7.50 78.95 6.00 100.00 10.00 83.33 60.04 22.00 100.00 82.04 82.04
10 So' Giao thong V~n tcii 6.66 49.33 7.25 80.56 11.50 76.67 13.00 100.00 9.00 94.74 6.00 100.00 11.25 93.75 64.66 19.73 89.68 84.39 84.39
II Sa Xiiy d\ffig 10.24 75.85 7.75 86.11 13.50 90.00 13.00 100.00 7.50 78.95 6.00 100.00 10.00 83.33 67.99 21.77 98.95 89.76 89.76
12 Sa Van h6a, Th~ thao, DL 11.89 88.07 8.75 97.22 15.00 100.00 \3.00 100.00 9.00 94.74 6.00 100.00 10.00 83.33 73.64 20.00 90.91 93.64 93.64
13 Sa Lao dilng- TB va Xi! hili 9.94 73.63 8.50 94.44 10.50 70.00 13.00 100.00 8.00 84.21 6.00 100.00 10.00 83.33 65.94 21.89 99.50 87.83 87.83
14 Sa Khoa hoc va CN 10.57 78.30 8.75 97.22 13.50 90.00 13.00 100.00 9.00 94.74 6.00 100.00 10.00 83.33 70.82 22.00 100.00 92.82 92.82
15 So Giao due va Bao tao 9.72 72.00 8.25 91.67 13.50 90.00 13.00 \00.00 6.50 68.42 6.00 100.00 \0.00 83.33 66.97 20.00 90.91 86.97 86.97
16 So Thom! tin va IT 11.74 86.96 8.00 88.89 13.50 90.00 13.00 100.00 7.50 78.95 4.00 66.67 10.00 83.33 67.74 20.00 90.91 87.74 87.74
17 Sa Yte 7.26 53.78 6.25 69.44 10.50 70.00 13.00 100.00 6.50 68.42 6.00 100.00 9.50 79.17 59.01 20.00 90.91 79.01 79.01
18 SaNgo~i Vu 10.85 80.37 8.75 97.22 13.50 90.00 13.00 100.00 9.00 94.74 6.00 100.00 11.00 91.67 72.10 18.88 85.82 90.98 90.98
19 Ban dan toe 10.18 75.41 8.00 88.89 10.25 68.33 13.00 100.00 7.50 78.95 6.00 100.00 6.00 50.00 60.93 22.00 100.00 82.93 82.93
20 Ban Ouan Iv Khu kinh t~ 7.06 52.30 9.00 100.00 13.25 88.33 13.00 100.00 7.50 78.95 4.00 66.67 7.00 58.33 60.81 18.68 84.91 79.49 79.49

Trune binh 9.98 73.89 8.18 90.83 12.16 81.08 12.95 99.62 7.80 82.11 5.70 95.00 9.21 76.77 65.98 20.50 93.17 86.47 86.47



UY BAN NHAN DAN
TiNH BiNH PHU'OC CONG HOA. XA HOI - CHU NGHiA - VI~T NAM

Bl)c I~p - T\I' do - H~nh phUc

Ph~I~c2b
K~tqua Chi sa cai each hanh chioh Dam 2018 theo timg linh V,!C

eua UBND cae huy~n,thj xii, thanh ph6
(Ban hQnh kem Ihea Quyil ainh s64WQD-UBND ngily OGI & 12019 c,ia eM lich UBND linh)

- ~~=." -~ -- - -~~.~.

Linh vile
Xay d\filg va Cai each t6 Xay d\filg va Tang

Khao sat s\l'Chi d~o,di@u Hi~n d;.ti hoa di~m
hanh CCHC ta chfrc th"c Cai each chU'c bl) may nang cao chit Dai moo CO'

Mnh chlnh th~m
hai long eua

(16;aa 12.5 hi~nvan ban TTHC (/6i aa hanh cbioh hrQ11g di)i ngii ch€ tai chioh
(16;aa 10,5 d!nh qua

ngu'iJi dan Kit quaSit
a;im) QPPL (/6; aa 16.5 a;im) oM OU'l1C (/6; CCVC (16i aa (16i aa 4 a;im)

a;im) k~tqua
(/6; aa 28

6,5 aiim) aa 10 aiim) 12 aiim)
t\l' chllm

aiim)
Ten ca qua

f)i~m Chi s6
Di~m

Chi s6 Chi s6
Di~m

Chi sA Chi sa
Diim

Chi sa
Di~m

Chi sa
Diim DiSm Chi sa

Diim
Chi sAdon vi (%) (%) Diim (%) (%) Di~m (%) (%) (%) (%) (%)

I Thltnh ph6 Diing Xoa 12.05 96.40 6.00 92.31 14.50 87.88 10.00 100.00 10.00 83.33 2.00 50.00 6.50 61.90 61.05 27.40 97.86 88.45 88.45
2 Thj xa Blnh Long 10.53 84.24 6.00 92.31 15.00 90.91 10.00 100.00 10.00 83.33 4.00 100.00 5.75 54.76 61.28 . 22.09 78.89 83.37 83.37
3 Thi xli Phuac Long 8.19 65.52 6.00 92.31 13.25 80.30 10.00 100.00 10.00 83.33 4.00 100.00 5.50 52.38 56.94 22.53 80.46 79.47 79.47
4 Huy~nLQc Ninh 11.24 89.92 6.00 92.31 13.50 81.82 10.00 100.00 10.50 87.50 2.00 50.00 6.50 61.90 59.74 23.04 82.29 82.78 82.78
5 Huy~nBu D6p 6.85 54.80 5.00 76.92 10.25 62.12 10.00 100.00 10.00 83.33 4.00 100.00 6.75 64.29 52.85 27.09 96.75 79.94 79.94
6 Huy~n Chan Thanh 9.52 76.16 5.25 80.77 15.00 90.91 10.00 100.00 10.50 87.50 4.00 100.00 6.50 61.90 60.77 26.44 94.43 87.21 87.21
7 Huy~n Bu Dang 7.07 56.56 5.00 76.92 11.00 66.67 10.00 100.00 8.50 70.83 4.00 100.00 5.75 54.76 51.32 25.45 90.89 76.77 76.77
8 Huy~nD6ng Phli 6.30 50.40 5.00 76.92 10.75 65.15 10.00 100.00 10.00 83.33 4.00 100.00 4.50 42.86 50.55 25.90 92.50 76.45 76.45
9 Huy~n Bu Gia M~p 8.19 65.52 5.00 76.92 14.00 84.85 10.00 100.00 9.50 79.17 4.00 100.00 6.50 61.90 57.19 24.52 87.57 81.71 81.71, 10 Huy~n Phd Ri~ng 7.34 58.72 5.75 88.46 11.00 66.67 10.00 100.00 9.00 75.00 4.00 100.00 5.00 47.62 52.09 23.00 82.14 75.09 75.09

.. - ,..,II Huy~n Han Qultn .7.19 . 57,52 5.00 76.92 13.50 81.82 . . 10.00 '100.00 -11.00 91.67 4.00 .. 100.00 6.50 61.90 57.19 22.89 81.75 80.08 80.08
Trung binh 8.73 69.82 5.50 84.62 12.83 77.73 10.00 100.00 9.80 81.67 3.60 90.00 5.93 56.43 56.38 24.75 88.38 81.12 81.12
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UY BAN NHAN DAN
TiNH BiNH PIH[OC

CONG HOA xA HOI CHU NGHiA VIE:T NAM
Dqc lv.p - Tu do - "\loh phuc

~

Ph\lllJC 38
KET QuA THAM DINH cHi SO CCHC NAM 2018 THEO TU'NG TIIlU CHi, TIIlU CIIi THANH PHAN

CUA cAc CO QUAN CHUYEN Ml'lN THU(lC UBND TiNH
(Ban hanh kern Iheo Quyit ojnh sa 4MIQD-UBND ngay Obi 6 12019 cUaCIIIJljeh UBND tinh)

SlY
SlY

SlY
SlY SlY SlY

VP. SO' K~ Van SlYLD SlY Ban Ban
Unh v"cffieu chifI'ieu Di~m SO' Nqi SO'Tu

Thanh SlY SlY Nong SO'Tai
Ciao

SlY
Khoa Ciao Thong SIYY

SIT UBND Ira hOl}ch Tai Cong nghifp nguyen Xay h6a- TB. Ngo,i Dan QLK
chi thanh phin tbi da phip thOng hllC va dyc va tin va Ii

tinh
vy

nnh vaDT chinh Thonrng va vaMT dlfllg IT. XII vy tQc KTvr CN DT IT
PTNT DL

DANH GIA KET QuA
I TIII,fC HIE:N NHIE:M 78.00 66.50 72.10 70.82 58.23 62.09 69.28 69.02 60.81 60.04 64.66 67.99 73.64 65.94 70.82 66.97 67.74 59.01 72.10 60.93 60.81

VI,JCCHC

CONG TAc CHi
I. D~O,DIIiu HANII 13.50 12.00 13.35 12.32 9.73 8.34 11.78 9.52 7.31 9.04 6.66 10.24 11.89 9.94 10.57 9.72 11.74 7.26 10.85 10.18 7.06

CCHC

1.1 K211O(1e11eeHe nam 2.50 1.50 1.50 1.50 2.50 1.00 1.00 1.50 0.50 1.50 1.50 1.50 1.50 1.50 1.00 1.50 1.50 1.50 1.50 1.00 1.00

1.1.1
Ban hoinh ke hoach CCHC

1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
nam
Xac djnh day du cac nhiern .

1.1.2 V\l CCHC trcn cac Iinh Y\fC
0.50 0.50 0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50 0.50 0.00 0.00

theo yeu cau cua UBND
tioh

1.1.3 Muc do thl)C hien ke hoach 1.00 1.00 1.00 1.00 1.00 0.50 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00

1.2
ThffC Iliin ch24p bao cao

2.00 1.15 2.00 2.00 1.75 1.15 1.50 1.25 1.25 1.00 1.50 1.00 1.50 1.75 1.75 1.50 1.00 1.75 2.00 1.00 1.00CCHC
Ki2m Ira cong Ide CCHC,

1.3 kj lu(it kj cuung /uinh 1.00 1.00 1.00 1.00 1.00 1.50 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
eI,fn/,
Thl)c hien kiern tra trong

1.3.1
nQi bQ 00 quan, dan vi tn,Ic

1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
thuQc, kiem tra tbeo nganh
qulinly

1.3.2
Xli 15'cae vAn d~ phat hi~n

1.00 1.00 1.00 1.00 1.00 0.50 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 0.00 1.00 1.00 0.00 1.00 1.00 0.00
qua ki~m tra

1.4
Cong lac luyen Iruy2n

1.00 1.50 1.00 1.50 1.00 1.50 1.50 1.50 1.50 1.50 0.50 1.50 1.50 1.50 1.50 1.50 1.00 0.50 1.50 1.50 1.00
CCHC

1.5
S(I' nang 4png Irong c1Ii

3.00 3.00 3.00 1.50 1.00 0.50 3.00 0.50 0.50 0.50 0.50 0.50 1.50 0.50 1.50 0.50 1.50 0.00 1.00 1.00 0.50
4(10,4;2u /,imlt CCHC



Sa
5•• 5••

5•• 5•• SaUnh vr,rcffieu chifficu Diem
VP. SaNvi So' Tit Thanh SaKE 5•• 5•• Nang 56' Tid Sa Viin 5•• LD 5•. Ban BanSTT UBND Ira ho:,.ch T:\i Cang nghifp nguyen Giao

Xay h6a- TB- Khoa Giao ThOng 5•. Y
NgoV1 Dan QLKchi th:inh phAn tai da IEtinh v~ phap

tioh vaDT thinh Thlr01lg va vaMT thOng
dlfng TT- xu hqc va d\lcva tin va tvc KTVT CN DT TT v~

PTNT 01.Giln kef qua thl)C hien
1.5.1 CCHe vo; cong hie fhi 1.00 1.00 1.00 0.50 1.00 0.50 1.00 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.00 1.00 1.00 0.50dua khen thuemg

C6 giai phap, sang ki€n
. .1.5.2 trang trien khai cong tac 2.00 2.00 2.00. 2.00 0.00 0.00 2.00 0.00 0.00 0.00 . I 0.00. 0.00 2.00 ~O.OO .2.00 0.00 2.00- 0.00 0.00 0.00' 0:00...

CCHC .-: - - ._. o. :...:...:.:.. . 0.-

Thvr Mfn cac nhifm v(I

1.6 dlr(1C UBND dnll, ChiJ.
2.00 1.75 1.85 1.82 1.48 1.59 1.78 1.77 1.56 1.54 1.66 1.74 1.89 1.69 1.82 1.72 1.74 J.51 1.85 1.68 1.56lic" UBND tlnll giao

trong niim
XAY OIjNG vA TO

2. CIUJc TUIIC IIIJi;N 9.00 8.00 8.25 9.00 8.00 8.50 8.75 8.75 7.75 7.25 7.25 7.75 8.75 8.50 8.75 8.25 8.00 6.25 8.75 8.00 9.00VAN BANOPPL
Cong ttic tham muu ban

2.1 hanh von ban QPPL
3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50 3.50thupc pl'(Im vi qulin lj

clio upon!,

Mlrc d{) tham ffiW VBND

2.L1 tioh xay dl,mg VBQPPL
2.00 2.00 2.00 2.00 2.00 2.00 2,00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00theo danh m\lC dii dUl;rc

VBND tioh phS duyet

2.1.2 Tham ffiUU th\TChien quy
1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50trinh xay dl,lng YBQPPL

2.2 Tlleo do; fIJi hanl, phtip
2.50 2.00 2.25 2.50 1.50 2.00 2.25 2.25 2.25 1.75 1.75 2.25 2.25 2.50 2.25 2.25 2.00 0.75 2.25 2.00 2.50luol (TDTHPLI

2.2.1 Th\fc hien cae hOlll dong
1.50 1.00 1.25 1.50 0.50 1.00 1.25 1.25 1.25 0.75 0.75 1.25 1.25 1.50 1.25 1.25 1.00 0.50 1.25 1.00 1.50veTDTHPL

2.2.2 Xu If ket qua theo doi tinh
1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.25 1.00 1.00 1.00hinh thi hfmh philp lu~t

2.3 X,r Ii VBQPPL sau rtl
1.50 1.50 1.00 1.50 1.50 1.50 1.50 1.50 1.00 1.00 1.00 1.00 1.50 1.00 1.50 1.50 1.50 1.00 1.50 1.50 1.50sodl -X,i- Ii van ban Irai phtip

2.4 . 'fupt pluii hif" qua ki2in 1.50 1.00 1.50 1.50 1.50 1.50 1.50 1.50 1.00 1.00 1.00 1.00 1.50 1.50 1.50 1.00 1.00 1.00 1.50 1.00 1.50Ira

3. cAl CACH Till] T~C
15.00 15.00 13.50 12.50 t I.S0 8.50 13.25 13.25 10.00 7.25 11.50 13.50 15.00 10.50 13.50 13.50 13.50 10.50 13.50 10.25 13.25HANU CHiNH

3.1 C{ip nh{tl, cong bfJ, cling
4.00 4.00 4.00 4.00 4.00 1.00 4.00 4.00 3.00 2.00 4.00 4.00 4.00 3.00 4.00 4.00 4.00 4.00 4.00 3.00 4.00kIwi 1THC

2.



, I-'l

SlT Linh v'Icfficu chifl'ieu
chi thinh phAn

Diim
tiji da

VP.
UBND
tioh

SO'Ni)ij SaTlI'
v\I phap

Thanh
tra
tiob

SO'Ki
ho~ch
dDT

Sir I Sir
Tlii Cong
chloh Thlrollg

Sir
Nong
nghi~p
va

PTNT

SltTl\i
nguyen
vaMT

Sir
Giao
thOng
VT

Sir
Xiy
dvng

Sir
VAn
hOa-
IT-
DL

Sir LD
TB-
XII

SO' SO- So'
Khoa Ciao Thong
hqc va dl}Cva tin va
CN DT IT

SaY
ti

Sir
Ngo~i

vy

Ban
Diin
tQe

Ban
QLK
KT

1.00

0.75

0.00

1.00

1.75

3.00

2.00

0.75

1.00

0.00

1.00

3.00

1.75

0.00

1.00 1 0.50 I 1.00

0.00 I 0.00 1 0.00

1.00 1 1.00 1 1.00

1.00 I 0.00 I 1.00

3.00 1 1.50 1 3.00

2.00 11.50 I 2.00

2.00 1 2.00 I 2.00

1.00

1.00

0.00

1.00

3.00

2.00

1.00

1.00

0.00

1.00

1.00

3.00

2.00

2.00

1.00

0.00

1.00

1.00

0.00

3.00

2.00

1.00 I 1.00

1.00 I 1.00

0.00 1 1.50

1.00 1 l.00

3.00 I 3.00

2.00 I 2.00

2.00 1 3.50

0.00

1.00

1.00

1.00

3.00

0.00

2.00

2~12~1~12~1~1~1~1~1~12~12~

2.00 1 2.00 1 2.00 I 1.00 1 2.00 1 2.00 1 2.00 I 2.00 1 2.00 1 1.00 I 2.00

4.00 16.00 1 6.00 1 4.00 I 6.00 1 6.00 1 6.00 13.50 1 6.00 I 4.00 1 6.00

0.00

0.00

1.00

0.00

0.75

2.00

1.75

2.00

0.00

2.00

1.00

0.50

1.50

1.00

0.00

3.00

0.00

1.00

2.00

4.00

l.00

0.75

0.00

1.00

3.00

1.75

2.00

2.00

2.00

6.00

0.75

0.00

1.00

1.00

3.00

1.75

2.00

0.50

0.00

1.00

1.00

1.50

1.50

2.00

1.00

1.00

0.00

1.00

3.00

2.00

0.00

1.00

0.50

1.00

1.50

1.00

2.00

2.50

l.00

0.00

1.00

1.00

3.00

2.00

2.00

1.50

1.00

1.00

1.00

3.00

2.00

3.50

1.00

1.50

1.00

1.00

2.00

3.00

3.50

COP nM~ trinh UBND 'inh
3.I.llc6ng b6 TTHC thuoe th&ml 2.00 I 2.00 1 2.00 I 2.00 1 2.00 I 0.00 1 2.00

quy€n qmin Iy

3.1.2lChongh khai thu lye himhl 2.00 1 2.00 I 2.00 1 2.00 I 2.00 1 l.00 I 2.00
em

3.2 r:.~C'~uli~ ",lim q~yi.1 6.00 1 6.00 1 6.00 I 4.50 1 4.00 1 4.50 1 6.00
glal quyet cua sO',"ganl,

Ty Ie TTHC dua fa ticp
3.2.llnh~ va tni k~t qua tl;li

Trung tam Hanh chinh
c6ng eua tioh

3221Ty Ie h? so ITHC duQ'c
.. giai quyet theo quy dinh

Th\lc hien vice xin loi
3.2.3 n~m]idan. 16 chue khi d~

h6 SCI TIlle qua han giai
u ~t neue'

3.3 TJ'(fC hi?n kiim s06t
1THC
Ban hanh ke hoach hoat

3.3.1Id(lng va truy~n thong v~
ki~mSOllt TfHC

3 3 21Muc dQ hoan thanh kt
.. hoach fa soat TTHC
3 3 3 1~l,l'c hi~n chi: de) bao cao
.. veTfHC

~11.HI~I~I1.HI~I1.HI1.HI1.HI1.HI~I~1.50

Cong tde tiip nl'pn, xu Ij
IDIIlin dnlr, kiin ngll;

3.4 r(PAKN) cu. cd .I,a., tJ 1 1.50 1 1.50 1 1.50 1 1.50 1 1.50 1 1.50 1 1.50 1 1.50
ehUc dd; vOi TTHC thupc
tI,am quy2n gid; quyit

TO chuc tlu)'c hien viec ti~p
oMn PAKN clla Cll nhan,

3.4.11'6 ehite d6i vo; TTHCI 0.50 I 0.50 I 0.50 I 0.50 I 0.50 1 0.50 I 0.50 1 0.50 1 0.50 I 0.50 I 0.50 1 0.50 I 0.50 1 0.50 I 0.50 I 0.50 I 0.50 I 0.50 1 0.50 1 0.50 I 0.50
thue)c thAm quy~n gilii
quyet dung quy dinh

3
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Sa Sa Sa Sa Sa SaYP. Thanh StY K~ Sa Sa Nong S6'T:'ti Sa Van Sa La Sa Dan DanUnh vlfCrrieu chifricu Di~m Sa NQi Sa T" Ciao Khoa Ciao ThOng SaYSTT UDND Ira hOl"lch Tai Cong nghi~p nguyen Xay Ma- TD. Ngol"li Dan QLKchi thanh phin t6i da
tinh v9 phap

tinh va DT thinh ThU'O'ng va vaMT
thong

d'1ng TT. XII
hqc va d\Jc va tin va Ii

tOe KTYT CN DT TT V9
PTNT DL

Xli Iy PAKN eua ca ohlin,

3.4.2
16 ch(rc d6i vo; ITHC

1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00thuQc thfun quy~n gilii
guyet eua tinh .

cAl CACH TO CHVC - - .. . . ..
- - -

-4. DQ -:::...Mt\.V_ HANH 13.00. -13.00' UOO . 13;00 13.00 '13.01l- 12.00 13.00 13.00 13.00 13.00 13.00 13.00 13.00 13.00 13.00 13.00 13.00 13.00 13.00 13.00
CHiNII
TlI{rc hifn q"y dinh eua

4.1
UBND l;n1Jva l"rUng ddn

6.00 6.00 6.00 6.00 6.00 6.00 5.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00ella cdc b{i, ngimh vB ta
ch,i'c bji may
Sap xep to chfrc bl} may va

4.1.1
kien loan chfrc nang, nhii;m

1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00Y\l eua cae co quan va dan
Vl tn,rcthuoc
Thl,l'c hien guy dinh v€ co

4.1.2 du s6 lU01lg 1.anh d~o t~i 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
cae co quan hAnhchinh
Th(tc hifn quy dinl, ve su

4.2 dyng bien c1,2 illTtlc dip 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00
co tham oavin piao

4.2.1
lltl,l'c hien guy djnh ve Slr

2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00d1,1ngbien che Moh chinh

Thllc hien quy djnh v8 s6
4.2.2

Iu<;mgngum lam vi~c trong
2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00cac don vi S\l'nghi~p cong

li}.ptfl,ICthuQc

4,3 TII(fC lrifn pilon cap qutin
3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00I.

Th\l'c hien cac quy djnh ve
4.3.1 pMn cap qulin II' do 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 . 1.00 1.00 1.00 1.00 1.00

UBND tinh ban Mnh
Thl,lC hi~n-kiem ;lra. dimh

4.3.2 gia djnh ky d6i vm cae 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

4.3.3
Xu Iy cac vftn d~v~ pMn

1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00cftp phat hic;nqua kiem tra
.
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S•. S•. S•.
S•. S6'VP. Thanh S6'K~ S•. S•. Nong SitTai S•. Viin S•. LD S•.

Diim Sir Tlr Giao S•. Ban BanUnh vl{cffieu chiffieu StYNyi
hOfCh Tai Cong nghifp nguyen Xay h6a- TB- Khoa Giao ThOng SaYSIT

chi thanh phin t6i da
UBND

phap 'ra thOng hqc va d\JCva tin va t~
Ngofi Dan QLK

(joh v~ tioh vaDT chinh ThQ'011g va vaMT d""g 'IT- XII tyeVT CN DT IT v~ KT
PTNT DL

XAY DI,iNG VA NANG
CAO CIIAT W"(lNG

5. D(H NGD CAN BO, 9.50 7.50 8.00 7.50 7.50 7.00 7.50 7.50 9.00 7.50 9.00 7.50 9.00 8.00 9.00 6.50 7.50 6.50 9.00 7.50 7.50
CONG cllirc, vnlN
Ir,,(r'r
Therc hifn cd cou COllC

5.1 chuc, vien duc theo vi trf 1.00 1.00 /.00 /.00 /.00 /.00 1.00 1.00 1.00 1.00 /.00 /.00 1.00 1.00 1.00 /.00 1.00 /.00 1.00 1.00 1.00
vieclam

5.2 Cong /lic tuyin dl.lngvi€n 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50cI,UC

chi dp thong tin bOocaD
va C9Pnh9t tl,ong tin v€

5.3 can bp. conc clIUC,vien 1.50 /.50 /.50 1.50 1.50 1.50 /.50 1.50 1.50 /.50 /.50 /.50 /.50 0.50 /.50 0.50 1.50 0.50 1.50 /.50 1.50
cI,uc tren ph6n m€m can
bp, cong chue cua tinh

Th".elliin quy dinh v2 ba
5.4 nhiim vi tri liinh 4(10 t(li 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00

cdc C(1 quan hanl, chfnl,

5.5
Mue dp tlt!re lliin k2

1.50 0.00 0.00 0.00 0.00 1.00 0.00 0.00 1.50 0.00 1.50 0.00 1.50 1.50 1.50 0.00 0.00 0.00 1.50 0.00 0.00IlOpclltinl, gidn bien clt2

5.6 Ddnh gid, phon lop; cong 2.00 1.50 2.00 1.50 1.50 0.00 1.50 1.50 1.50 1.50 2.00 /.50 /.50 1.50 1.50 /.50 1.50 1.50 /.50 1.50 1.50cltuc vien due
ThI,fChi~n trinh tl,f, tho tI,IC

5.6.1 danh gia, phan IO\li cong 0.50 0.00 0.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00chuc. vien chuc theo quy
dinh
Chdp hanh Icy 1u$1, Icy

5.6.2 cuong hanh chinh coa can 1.50 1.50 1.50 1.50 1.50 .0.00 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 . 1.50 1.50 1.50 1.50
hO, cong chuc, vicn chuc
Muc dp lwan Ihanh ke

5.7 IIO(lc1ldao 1(10. b8i duihlg 1.00 1.00 1.00 /.00 1.00 1.00 1.00 /.00 /.00 /.00 0.50 1.00 1.00 1.00 /.00 /.00 /.00 1.00 /.00 /.00 /.00cdn bp, cong cI,UC, vien
clllrc
DOl Mal co CIIE TAl
CHiNII DOl Val co

6. QUAN IIAN" ClliNII 6.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 4.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 4.00 6.00 6.00 6.00 4.00
vA DON VI S\r'
NGIIIE;p CONG LAp



SO'
SO'

SO'
SO' SO' SO'

-Di~m
VP. Thanh S6' K~ SO' SO' Nang So-Tai

Ciao
SO' Viin S"LO Khoa SO' Ban BanLinh vl}'erricu chiffieu SO'Nlil SO-TIr

hOl}ch Tai Cong nghi~p nguyen Xay hOa~ TB • Giao ThOng Slr¥ Din QLK
SIT

chi .baoh phin •Ai da UBNO 'ra
thOng hl}c va dye va tin va l~

Ngol}i
tioh vv phap

tioh va OT thinh ThtrO'llg va vaMT dl1ng IT. XH t9c KTVT CN OT IT vV
PTNT OL

Tll(rc lliin cu chi tfl' clui,

6.1
I(t chiu trod, n',iim v2 su- 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00drlng k;nh phi himh
cJ,lnh

.

:-'':-. I .. .Th(rc hi?n cu chi IV clui, .. "
,

~ . -
Ill' chiu trael, nllifm /{li" .. .. .

6.2
cae dtm vi S{tnghirp (n~u

'2.00 '2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00

1

co) thupc su, nglmh

I TI"J'c ',ifn liJl kijm kinh
63 !Ii hanh chlnh, tang thu 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 0.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 0.00 2.00 2.00 2.00 0.00I nhlip frong cu quan

I H1~N O~I HOA HANH
12.00 5.00 10.00 10.50 250 10.75 10.00 11.00 9.75 10.00 11.25 10.00 10.00 10.00 10.00 10.00 10.00 9.50 11.00 6.00 7.00

7.
CHINH

I ling drlng cling nghi
7.1 thOng tin (CNTT) cua 4.50 4.00 4.50 4.50 2.50 4.50 4.50 4.50 4.25 4.50 4.50 4.50 4.50 4.50 4.50 4.50 4.50 4.00 4.50 3.00 4.50, tinh

, Mire dQ hoim thanh ke
LOO LOO LOO LOO 0.00 LOO LOO LOO LOO LOO 1.00 LOO LOO LOO LOO LOO LOO LOO LOO 0.50 LOO

'7.L1 hO:lch imP" dUnl!:CNTf
Ty I~ trao d6i van ban di~n
til' gifra cae cO' quan haRb

1.50 L50 150 150 L50 150 150 150 150 150 150 150 150 150 150 150 150 1507.1.2 chinh ohil nuCrCtren phdn L50 150 150
m€m quim 15'van ban va
di~l1h3.nh
M(rc dQ su dVng thu dien

7.1.3
til cong Vl,J trong trao dbi

1.00 0.50 1.00 1.00 0.50 LOO 1.00 1.00 LOO 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.50 LOO 0.50 1.00eong viee eua can be), eong
chUe C(J quan, dan vi

I Ty Ie may tinh cai phan
0.50 0.50 0.50 0.50 0.25 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.507.1.4 m€m diet va ph6ng chOng 0.50 0.50 0.50 0.50

virus ban (]uv€n
Trang thOng tin di~ tu

7.15 cung dp dfty dli noi dung
0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.00 0.50theo Nghi dinh sa

43120111ND-CP ella Chinh

. 7.2
Ourg cap djcIJ V(' cong 2.50 1.00 0.50 1.00 0.00 2.25 2.50 1.50 0.50 0.50 1.75 0.50 0.50 0.50 0.50 0.50 0.50 0.50 1.50 0.00 0.50trlre tllv2n

7.2.1
Cung cap dich Vl,l cong

0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.00 0.50tnrc tuv~nmuc 3 4

6
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Sir Sir SirSi'1K~ Sir Nong Si'1Ti'ti Sir Sir V'n SirLD Sir SirVP. Thanh Sir Sir B.n B.nLinh vy-cJTieu chVTieu Di~m Si'1NQi Si'1TU'
Cong nghifp nguyen Giao

Xay hOa- TB- Khoa Giao ThOng SaYUBND Ira hOilCh Tai Ng0!li Dan QLKSTT chi thanh phin t6i da phap thong h9C va dyc vi. lin va ,itiuh vy tinh vaDT chinh ThU'()'llgva vaMT d"ng TT- XII tQc KTVT eN DT TT vyPTNT DL
Ty Ie lTHC cung d.p tnrc

0.00 1.00 1.00 0.00 0.00 0.00 0.50 0.00 0.00 0.00 0.00 0.00 0.00 0.007.2.2 tuy~nmuc de;;3, 4 cO philt 1.00 0.00 0.00 0.00 1.00 0.00 0.00sinh he. so trong nam

7.2.3
Ty Ie he. so1THC duO'cxu

1.00 0.50 0.00 0.50 0.00 0.75 1.00 1.00 0.00 0.00 0.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00Iy tnrc tuy~nmuc do 3, 4

TJH/cMin tMp nllpn 116

7.3
su, tra kit qua gid; quyit 2.00 0.00 2.00 2.00 0.00 1.00 0.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 0.00 2.001THC quo d;cll v(I buu
dinl, cling [ch (BCCf)
Ty Ie lTHC dii trien khai

7.3.1
c6 phat sinh h6 SO' tiep 0.75 0.00 0.75 0.75 0.00 0.75 0.00 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.00 0.75nh~tni ket qua giili quyet

I nua dich vu Bcef
Ty Ii; he. so TTHC duO'c

0.00 0.00 0.00 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75 0.75
7.3.2 tiep nh~ qua dich Y\I 0.75 0.00 0.75 0.75

0.00 0.75BCCI
Ty Ie ket qua giil.i quyet

0.50 0.00 0.25 0.00 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.507.3.3 ITHC duO'c tni qua djch 0.50 0.00 0.50
0.00 0.50BCCI

Ap d(lng, duy tri, cai tiin
va t(l' cong b8 Hi th8ng
quan Ij chat IUp?lgph"

3.00 0.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.007.4 hpp t1,eo tieu c1rudnquAc 3.00 0.00 3.00
3.00 0.00gia TCVN ISO 9001

trong hO(lt d{Jng cua cu
..._-
Co cOng b6 kip thOi he

7.4.1
!hang QLCL phil hqp

1.00 0.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00TCVN ISO 900 I ap d""g
tfili co nuan, don vi

7.4.2
Co 16 chuc danh gia ne;;ibe;;

1.00 0.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00hang Dam
Kip thOi cap nh~tliti lieu,

7.4.3
di~u chinh, xay d\lTlg moo

1.00 0.00 1.00 1.00 0.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00cae quy trinh ISO theo 511

thay d6i ella 1THC
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SO'
SO'

SO'
SO'

SO'K~ SO' SO' Nong SaTai SO' Van SO'LD
SO' SO'

Diim
YP. so- Niji SO'T"

Thanh Giao Khoa Ciao SO' Ban Ban
Linh vY"tlTieu chiffieu ho~ch Tai Cong nghiep nguyen Xay Ma- Thong SO'Y

UBND Ira TB- NgolJj Dan QLK
SIT chi thi\nh ph~n tAi da phap thOng hQc va dl}C va tin va ti

tiuh
vy Hoh va aT chioh ThUO'ng va vaMT dllng IT- XH tqc KTVT CN DT IT

vy
PTNT DL

KET QuA KHAo SAT

HAl LONG CVA

II NGlrCIl DAN TO CHV'C 22.00 19.00 21.12 19.73 20.21 21.93 20.00 22.00 19.00 22.00 19.73 21.77 20.00 21.89 22.00 20.00 20.00 20.00 18.88 22.00 18.68

TRONG GIAI QUYET -

Tnu' - - --- ~~
- .. ---~

- -
Tien hanh -khlio sat t~i C(J - .:..~ -=- - -
quan,."d<fu vi -d6i- vo; nhling ....:.:.. - - -

I. 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00
TrHC con ti~pnh~ va tni
k€t qua t~ico quan

2. Bao cao djnh kv 3.00 0.00 3.00 1.00 3.00 3.00 1.00 3.00 0.00 3.00 1.00 3.00 1.00 3.00 3.00 1.00 1.00 1.00 1.00 3.00 0.00

3. Kct awi. khao sat 16.00 16.00 15.12 15.73 14.21 15.93 16.00 16.00 16.00 16.00 15.73 15.77 16.00 15.89 16.00 16.00 16.00 16.00 14.88 16.00 15.68

TONG DIEM: I + II 100.00 85.50 93.22 90.55 78.44 84.02 89.28 91.02 79.81 82.04 84.39 89.76 93.64 87.83 92.82 86.97 87.74 79.01 90.98 82.93 79.49

8.



UY BAN NHAN DAN
TiNII BiNH PIIU'OC

..... \ ~\'

C(lNG HOA - XA 11«)1 - CHil NGHiA - VlJi;T NAM
D9C I¥P - TY' do - lll;mh phuc

Binh phrruc. ngay thang /Jam 20 J 9

7'

Ph~ lye Jb
KET QUA THAM DINII Clli so CCHC NAM 2018 THEO TUNG T1EU CHI. TIEU Clli THANH PIIAN

CUA UBND cAc IIUYJi;N. Till XA. THANH PHO
(Ban himll kem theo Quy€tdinh sJ&UA/QD-UBND ngay Ob/5 /20/9 cua ellu licll VBND tinh)

Di~m
Thjxi Thid Thi xli

Huyfo Huyfo
lIuyfn

Huyfo
Huy~n Huy~n Huyfn Huyfn

STT Uuh v'1cffieu chiffieu chi tUnh phin tAi da
Dang Binh PhlfcYC LQc Ninh SU oAp Chun DAng BuGia Phu Hun
Xoai Long Long Thanh

Bil Dang
Phli M,p Ri~ng Quan

I DANH GIA KET QuA T1WC IIlJi;N NHlJi;M VIJ CCIIC 72.00 61.05 61.28 56.94 59.74 52.85 60.77 51.32 50.55 57.19 52.09 57.19

I CONG TAc CHi D~O. D1EU HANH CCHC 12.50 12.05 10.53 8.19 11.24 6.85 9.52 7.07 6.30 8.19 7,34 7.19
1.1 K211O(Ich CCHC nom 3.50 3.50 3.00 /.50 3.00 /.50 3.50 /.00 /.00 /.50 /.00 /.50
1.1.1 Ban haRhk€ ho~ch CCHe nam 2.00 2.00 2.00 0.00 2.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00

1.1.2
Xlic l1inh day dli cae nhi~m V\l CCHe tren cae Iinh V\lC thea

0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50eu d.ll eua UBNO tinh

1.1.3 Mire dO th\.l"C hien k€ ho~ch CCHe 1.00 1.00 0.50 1.00 0.50 1.00 1.00 0.50 0.50 1.00 0.50 1.00
1.2 Tl'ffC hijn chi ilp btio cao CCHC 2.00 /.75 /.25 2.00 2.00 /.25 /.25 /.50 1.25 /.50 0.75 /.50
1.3 Cling tac kiim Ira CCHC /.50 /.50 /.50 /.50 /.50 /.50 /.50 /.50 /.50 /.50 /.50 /.50
1.3.\ l1l1)c hien kiem tra theo ke ho~ch dii ban hanh 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
1.3.2 Xu Iy cae vlln de pMt hien qua kitm tra 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
1.4 Cling Idc tuyDn truyin CCHC 1.50 /.50 /.50 /.00 /.00 /.00 /.00 /.00 /.00 /.50 /.00 /.00
\.5 S(I' nang dpng frong d,l i1{lo. 412uIUJnlr CCHC 2.50 2.50 2.00 /.00 2.50 0.50 /.00 /.00 0.50 /.00 2.00 0.50

1.5.1 Ga.n ket qua th\fC hien CCHe vo; cong tac lhi dua, khen thuemg 1.00 1.00 0.50 1.00 1.00 0.50 1.00 1.00 0.50 1.00 0.50 0.50

1.5.2 C6 gicii philp, sang kitn mm lrong c6ng lac CCHe 1.50 1.50 1.50 0.00 1.50 0.00 0.00 0.00 0.00 0.00 1.50 0.00

1.6
Tlu.fc hlin cdc nh/lm v~ dU{fc UBND tlnll, Chii tjeh UBND /.50 1.30 1.28 1.19 1.24 1.10 1.27 1.07 1.05 1.19 1.09 1.19tlnh P;oo

2
XAY D~ING VA TO cm:rc TH~rC HIJi;N VAN BAN

6.50 6.00 6.00 6.00 6.00 5.00 5.25 5.00 5.00 5.00 5.75 5.00IOPPL
2.1 Theo do; thi hanl, pl,ap Ju{it (TDTHPL) 3.50 3.00 3.00 3.50 3.50 3.00 3.25 2.50 3.50 3.00 3.50 2.00
2.1.1 Th\l'C hien cae ho~t d~ng v6 TDTHPL 2.50 2.00 2.00 2.50 2.50 2.00 2.25 1.50 2.50 2.00 2.50 1.00
2.1.2 Xli Iy ket qua then diji thi hlmh phap lu~t 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

2.2 Xu Ij VBQPPL sau ra soul /.50 /.50 1.50 /.00 /.50 /.00 1.50 /.50 0.50 /.00 /.00 /.50
2.3 Xli'lj van ban lral phdp lupt pluit llifll qua kiim fra 1.50 /.50 /.50 /.50 /.00 /.00 0.50 /.00 /.00 1.00 /.25 1.50
3 CAl cAcH THU T\IC HANH CliiNH 16.50 14.50 15.00 13.25 13.50 10.25 15.00 11.00 10.75 14.00 11.00 13.50
3.1 VifC conc kilo; TTHC 2.50 2.50 2.50 2.00 2.50 /.50 2.50 0.75 0.75 2.50 1.75 2.50
3.1.1 Cang khai lhu. l\le himh chinh 1.50 1.50 1.50 1.50 1.50 1.50 1.50 075 0.75 1.50 0.75 1.50



- --

.l Thj xii Thj xi Thi xii II' H A Huyfn II A HUYfn Huyfn HUYfO Huy~n
" Du~m". Un" Un" c Un" 1 .. .

SIT L- h Ilcrfieuchifficuchith3nhphM" I.. Dong Bmh PhlfO'c LA N. h B. D' hO"fl B. D' Dong BuGla Phu 116'nIn v. tOida yel In U op u ng. ".
Xoai Long Long Thanh Phu MGp Rieng Quan

Ty l~don vi Moh chinh cap xa c~ng kha~TfHC day duo dung 1.00 1.00 1.00 0.50 1.00 0.00 1.00 0,00 0.00 1.00 1.00 1.00
3.1.2 U" dinh tai om ti~D ohlin va tfa ket awi diD xii
3.2 Th[rchifn cuch2 mpt cira. cdch2 m91clla lien thong 11.50 9.50 11.00 10.00 9.50 7.00 10.00 8.50 7.50 9.00 7.50 9.00

Ty I~TfHC duQ'c giai quyet theo C(J che mot clra thuQc tham 1.50 1.50 1.50 1.50 1.50 0.00 1.50 0.00 0.00 0.00 0,00 1.50
3.2.1 nuven CURUBND cAn huven

Ty Ie don vi h<'mhchinhdip xii ~6 100%so TIHC thuQc tham 1.50 1.50 1.50 1.50 l.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 .::
3.2.2 louven dUfTCthuc hi~n theo co che mot cm __

Ty Ie TTHC giai ~uye! the?_ c~ ~~~m~ eira I~~.~_~~ogg Ilg~g 1.00 > _c 1.00- .. 1.00 l.00 l.00 - ~0.50 l.00 l.00 1.00 1.00 1.00 1.00
3.2.3 Imentliiim:l'cune-.ednl-. -

Ty Ic TIHC giai quyct theo co.che mQt cua lien thOng dQc (lien 1.00 1.00 1.00 l.00 l.00 1.00 1.00 l.00 1.00 1.00 1.00 0.00
3.2.4 th6nu uifra cae CaD ehinh nuvenJ

STrong nam co ban Mnh quyet dinh thvc hienTIBC lien thong 0.50 0.50 0.00 0.00 0.50 0.00 0.00 0.00 0.00 0.50 0.00 0.00
3.2. 6i

~et qua giai quyct TTHC thuQc tham quyen Clla VBND cap 3.00 1.00 3.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00
3.2.6 huv~n

Ty Ie dcmvt hanh chinh cap x31ren dta ban qua? Iy c6 100%sO 2.00 2.00 2.00 2.00 1.00 1.00 2.00 2.00 2.00 2.00 2.00 2.00
3.2.7 hi>so1THC ti~p nh~n trong nam dU"Q"cgiai quyct dung hf,Ul

Thl,Ic hien viec xin 16ingum dan. to chuc khi de ho so TTHC 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 0.00 1.00
3.2.8 iaUli han uiai Iluv~t (n€u eol

.• k.' .,nnc 1.50 1.50 0.50 0.25 0.50 0.75 1.50 0.75 1.50 1.50 0.75 1.003.3 TJrvc hlfn ,em soa n

Ban himh kc ho;;tch hOl.lt dong va truycn thong ve kicm sm1t 0.50 0.50 0.50 0.00 0.25 0.50 0.50 0.50 0.50 0.50 0.50 0.50
3.3.1 TIHC
3.3.2 M(rc dQ hoan thanh k~ hOl.lchra soat TTI-lC 0.50 0.50 0.00 0.25 0.25 0.25 0.50 0.25 0.50 0.50 0.25 0.50

h" h' d' b. ca'ove'TIBC 0,50 0.50 0.00 0.00 0.00 0.00 0.50 0.00 0.50 0,50 0.00 0.003.3.3 Thl,Ic lC;nceQ ao

ClJng tdc t;Jp nhii,,; xu Ij pl,iin dn~"ki~n ngh;). (P~~N) cua 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
3.4 cd nhtin, ta cll/rc do; vtH 1THC thu(Jc tham quyen glUr quy2t

To chilc thl,IChicn vi~c licp nh~n PAKN ella ca nhan, to chilc 050 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
3.4.1 dOi vm TIHC thuoe th~m ouven I!iai Quv€:t ..

Xil I)' PAKN ella cll nhan, to chilc dOi vm TIHC thuQc tham 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
3.4.2 quy€n gilii quy~t Clla huyen

4 cAl CACHTO CHlJ"CBQ MAy HANH CHiNH \0.00 \0.00 10.00 10.00 10.00 10.00 10.00 10.00 10.00 10.00 10.00 10.00

Th(tC hiin qllY d;nh clia UBNDtin" va IlIt6'ng dan cua cac 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00
4.1 bOo nuanll v~ ta ChilCMmav -

Si\p xep t6 ehuc _~!?may ~~_ki~n._.~~anch(rc n1lll~ nhiem.~.ctia
• ~--h" - • • huy'n va.ca.c don VI S" nghlPp'~'c 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.004.1.1 cae phOng c uycn mon cap .• •..• ..\'
thunc . .
Thuc hien quy djnh ve co cau so lUQ1lg(anh d30 t31 cac co quan 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00

4.1.2 ha~h chinh •
Thuc Man qllY dinlt ve SIr d{mg bien cIJ2 dU(1c cap co thlim 1/ 00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.0042 .• .

. IOllv2n uioo
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Di~m
Thi xii Thi xii Thj xli

Huy~n Huy~n
lIuy~n

lIuy~n
lIuy~n Huy~n Huy~n Huyfn

SIT Unh vY'cffieu chiffieu <:hi thanh phi" t6i da
Dang Hinh PhU'O'c

Lqc Ninh Bu Dap
Chan

Bil DAng
Dang HuGill PhD H•.•

XOli.i Long Long Thanh Phli M~p RiEng Quan

4.2.\ Th\fc hien quy dinh v~ sit dl,Jngbien che hanh chinh 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00

4.2.2
Th\l'c hi~n quy djnh ve so hrQ'llgngum him vice trong cae dan vi

2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00su nO"hien cOOP" Ian
4.3 TIt{rcMin phan cOp quan Ii 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00

4.3.1
Th\lC hien cae quy dinh ve phan cap quan Iy do UBND tinh ban

1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00himh

4.3.2
Th\1c hi~nkiem tra, dauh ghi dinh ky d6i vo; cae nhiem V\l quim

0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50Iv oM nlrac dli nhan dn
4.3.3 Xli 15'cae vAn d~ v€ phan dp ph3.thien qua kitm tra 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50

5
XAY DVNG vA NANG CAO CHAT LlfQ'NG DQI NGO

12.00 10.00 10.00 10.00 10.50 10.00 10.50 8.50 10.00 9.50 9.00 11.00CAN B(\ CONG CIIIJC VIEN cnlrc
5.1 Tlllfc hi?n Cd cau cong cluTe, vien chuc tlleo vi tri vifc 111m 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
5.2 Tuy€n dyng djng clUTe, vien chuc 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00

5.2.\ Thl,rchi~nquy dinh v~tuy~ndl,lOgcong chuc 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50

5.2.2
Th\Ic hi~nquy dinh vc tuyen d\mg vicn chuc t{li cac dan vi S\I

0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50n"hien con" litn
C1,2 dp tl,lillg tin baD CaD va cpp nh{it thong tin ve can bp,

5.3 cong chuc, vien chuc tren phAn m€m cdn bti. cong chuc cua 1.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.50
tinl,

5.4
ThffC Min quy dinh vi blJ nhiim vi trllanl, dpo tpi cdc cO'

2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00uan I,anl, chinh
5.5 Ddnh gid. phan lopi cong due, vien c1,uc 2.00 1.50 1.50 1.50 2.00 1.50 2.00 0.00 1.50 1.50 1.50 2.00

5.5.1
Th\IC hi~ntrinh tI,r,thli Wc danh gill, pMn lo~ic6ng chuc, vien

0.50 0.00 0.00 0.00 0.50 0.00 0.50 0.00 0.00 0.00 0.00 0.50chuc theo QllVdinh

5.5.2
Chap hanh ky Ill~t,kY cuong hiUlh chinh cua can bl), cong chuc,

1.50 1.50 1.50 1.50 1.50 1.50 1.50 0.00 1.50 1.50 1.50 1.50vien chuc

5.6
Muc dp lwan tl,anl, ke IIO(lch ilao t(lO, Mi dU'i1ng can bp.

1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00conp chuc vien cI,uc
5.7 Can b{J. cong cI,,'tc clip xii 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 1.50 1.00 2.00

5.7.1 Ty I~ can bi) d{lt chuAn 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.50 0.50 1.00
5.7.2 Ty I~ c6ng ch(rc d~tchuAn 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.50 1.00
5.8 Muc dp tlwc hfin k2110pd tinl, gian bien chi 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50
6 cAl CACH TAl CIIiNH CONG 4.00 2.00 4.00 4.00 2.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00

6.1
TI,(l'C1Jiin cO' chi ter du, tv chiu trdcl, lJ1Jiim ve su dljlJg

2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00kinl, ohf Quan /I; I,anl, cMn"

6.2
TI.(rc 1Jiin tiil kiim kinh phi I,anl, chinl" tdng Ihu nhpp

2.00 0.00 2.00 2.00 0.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00tronp CO' "uall chuv€1I mon can I,uven
7 IIIt:;N D~I I10A HANII CIIiNII 10.50 6.50 5.75 5.50 6.50 6.75 6.50 5.75 4.50 6.50 5.00 6.50

7.1 (I'ng dyng cong ngh? thong tin (CNTT) clio tinh 4.50 4.50 4.25 4.00 4.50 4.50 4.50 3.75 4.00 4.50 4.50 4.50

3



Diim
Thj xi Thj xli Thj xii

Huy~n nuy~n
nuy~n

Huy~n
Huy~n Huyfn Huy~n Huy~n

STI Unh v1!cffiiu chiffiiu chi thanh ph~n Dang Binh Ph ••.6'c Chan DAng BilGia Phti Hantai da L{lc Ninh Bil Dap Bil DangXoai Long Long Thanh Phu M~p Ri~ng QUlin
7.1.1 Mire dQ holm thimh k~ hOl;lehlmg dl,lng CNIT 1.00 1.00 1.00 0.50 1.00 1.00 1.00 1.00 0.50 1.00 1.00 1.00

7.1.2
Ty I~ trao doi vAn ban dien ill giua cae co quan banh chinh oba

1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50mrac ficn ohftn mem auan Iv vi\n ban va di~u baoh

7.1.3
Mire do su d\mg thu di~n tii cOng VI) trong trao doi cong vi~e

1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.50 1.00 1.00 1.00 1.00ella can b6. cone ehirc CO'auan don vi
Trang thOng tin di~n tu eung cdp day dli noi dung thea Nghj

0.50 0.50 0.50 0.50 0.50 0.50 0.50
I7.1.4

djnh s6 43f20 IIINB.CP eua Chinh phu 0.50 0.50 . 0.50 0.50. 0.50
. - _. - - : ~... .

7.1.5
Ty Ie inay Hnh cai RDlin m~Jn di~t.ya ph6ng chOng virus-ban '0.50' " 0.50" 0.25 0.50 0.50 0.50 0.50 0.25 0.50 0.50 0.50 0.50ouven= ~.'r"_ .. - .

7.2 Cung cap dicl. V!, cOng trr.rc tuyin 2.50 0.50 1.00 0.50 0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50
7.2.1 Cung dp djch V\1cong tnrc tuy~n muc 3, 4 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50

7.2.2
Ty 1~TIHC cung dip trvc tuyen muc do 3, 4 co phat sinh h6 so

1.00 0.00 0.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00tronQ nam

7.2.3 Ty I~ h6 sO'TTHC dm;Jc x•..•.ly tn,rc tuy~n rouc dO 3, 4 1.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

7.3
TIJr.rc!Ji?n liip nIJ{in IJ& SO',tra kit qua giai quyit rrHC qua 2.00 0.00 0.00 0.00 0.00 0.75 0.00 0.00 0.00 0.00 0.00 0.00dicl. vu buu cltinh conI! ich (BCCI)

7.3.1
Ty Ie TfHC da trien khai co pMt sinh hO so ticp nhij.n/tril ket

0.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00Inua O'iilinuvet aua dich vu BCCI
7.3.2 Ty Ie h6 sO'TTHC duc;rc ti~p nh~ qua djch Vl,lBCCI 0.75 0.00 0.00 0.00 0.00 0.75 0.00 0.00 0.00 0.00 0.00 0.00
7.3.3 Ty Ie k€t qua giai quyet 'ITHC dUQ'etra qua dich V\1BCCI 0.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Ap d!,ng, duy trl, cai tien va tr.r cong bO H? thong qutin Ij
7.4 c/J[;t IUf1ng phil IJW theo tieu cI,uan qu6c gia TCVN ISO 1.50 1.50 0.50 1.00 1.50 1.00 1.50 1.50 0.50 1.50 0.00 1.50

9001 tronu IlOnt (JfinO'cua cO'nuan

7.4.1
Co eong b6 kip thOi h~ thong QLCL phil hll» TCVN ISO 9001

0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.00 0.50Ian dllnp tl'li co auan don vi

7.4.2 Co t6 ehuc dlinh gia noi bO hang nWn 0.50 0.50 0.00 0.50 0.50 0.00 0.50 0.50 0.00 0.50 0.00 0.50

7.4.3
Kip thm e~p nh~t tai lieu, dieu chinh, xay d\Illg mm eae quy

0.50 0.50 0.00 0.00 0.50 0.50 0.50 0.50 0.00 0.50 0.00 0.50trinh ISO thea su thav d6i cua TfHC

II
KET QuA KHAo SAT HAl LONG ClIA NGVal DAN

28.00 27.40 22.Q9 22.53 23.04 27.09 26.44 25.45 25.90 24.52 23.00 22.89TO cntrc TRONG ClAI OUYET TIHC
I Cae don vi himh chinh cdp xa tren dia ban tien hanh khilo sat 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00
2 TIHC thuoc tham quy€n giili quyet eua cftp huy~n khao sat 5.00 5.00 2.00 2.00 2.00 5.00 3.50 5.00 5.00 2.00 2.00 2.00
3 Baa cao dinh ky 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 1.00 3.00
4 K€t qua khilo sat 16.00 15.40 13.09 13.$,] ., 14.04 15.09 '15.94 '13.45 13.90 15.52 16.00 13.89

T3ngdi~rri-r+lr 100.00 88.45 83.37 79.47 82.78 79.94 87.21 76.77 76.45 81.71 75.Q9 80.08
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