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LI NHA XUAT BAN

Giao ti€p d6i ngoai cé vai tro rat quan trong trong cong
tac déi ngoai, doi hdi ca nhan, t6 chirc, doan thé phai vin dung
tong hop nhirng nguyén tac va quy dinh ctia luat phap quéc té,
phu hop ludt phap quéc gia ctia tirng nwée, vung 1anh thé, khu
vwrc c6 lién quan, déong thoi phu hop truyén théng va tip quan,
thong 1é quéc té cling nhw dac diém chinh tri, xa hoi, lich st,
van hoéa, ton gido, ngdn ngit,... cda cac dan toc. Mudn giao tiép
déi ngoai dat hiéu qua, moi ngwoi déu can trang bi cho minh
nhirng Kién thirc, k§ nang cin thiét, tir k§ nang xwng ho chao
hdi, bat tay, 6m hon ngoai giao, lwa chon trang phuc, st dung
danh thiép,... cho dén kj nang trng xr trong cong viéc, giao ti€p
trong cac buoi chiéu dii, hoi nghi hay trén ban tiéc véi déi tac
nwdc ngoai...

Viéc nam bat va van dung tot cac ky ning rng xtt trong
cac tinh hudng giao tiép doi ngoai sé gop phin lam nén thanh
cbng ctia hoat dong ddi ngoai, ndng cao hiéu qua cda cong tac
ddi ngoai, cling nhw hinh dnh cda can b ngoai giao, xay dung
nganh Ngoai giao vitng manh, chuyén nghiép, toan dién, hién
dai, dwa Viét Nam ngay cang virng buéc trén con dwong hoi

nhap va phat trién.
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Cudn S4 tay vdn héa irng xir trong giao tiép déi ngoai tong
hop nhirng thong tin, kién thic co ban vé van héa rng xr va
nhitng lwu y trong giao tiép déi ngoai véi mot s6 qubc gia va
vung lanh tho. Cu6n sach sé 1a cAm nang théng tin doi véi can
bd lam céng tac doi ngoai, 1a tai liéu tham khao hiru ich déi vai
cac to chirc, cad nhan khi di cong tic nwdc ngoai cling nhw khi
dén tiép khach nwéc ngoai dén Viét Nam.

Mic du Ban bién soan va Nha xuit ban da c6 nhiéu cd gang,
trong qua trinh bién soan, bién tip nhwng do tinh chit cda loai
sach cong cu ham chira kién thirc théng tin tong hop, cac so
liéu dwgc tham khao, trich dan tir nhiéu ngudn tw liéu khac
nhau nén kho tranh khoi sai sé6t. RAt mong nhian dwoc nhirng y
kién déng gbép ctia ban doc dé lan xuat ban sau cudn sach dwoc
hoan chinh hon.

Xin gi¢i thiéu cudn sach cung ban doc.

Thdng 8 ndm 2024
NHA XUAT BAN CHINH TRI QUOC GIA SU’ THAT



LOI GISI THIEU

Nén ngoai giao Viét Nam, két tinh truyén théng hang
nghin nam lich st dwng nwéec, gitt nwédc va bang giao cuia 6ng
cha, ti€p thu chon loc tinh hoa van héa thé gidi, dwoc Chu tich
H6 Chi Minh dat nén méng, da déng gép quan trong vao sw
nghiép dau tranh gidi phong dan toc, thong nhat dat nwéc
trwdrc day va cong cudc déi méi, xay dung va bao vé T qudc
ngay nay.

Cac thé hé lanh dao ngoai giao, tiéu biéu la Cha tich H6
Chi Minh - vi B6 trwedng Ngoai giao dau tién, véi tri tué uyén
bac, tai &ng xi& khéo léo, tinh té& chin thanh, di vin dung
nhuin nhuyén tw duy “ngii tri” (biét minh, biét ngwoi, biét thoi
thé, biét dirng, biét bién), tao nén phong cich ngoai giao dac
sic, “ngoai giao tAm c6ng”, thu phuc 1dong nguwoi bang chinh
nghia, tinh ngwoi va 1é phai dé bao vé va thuc day loi ich quéc
gia - dan toc.

Trong b6i canh toan ciu héa va Viét Nam ngay cang hoi
nhip quoc té sdu rong, toan dién hién nay, bén canh viéc day
manh cong tac ngoai giao van hoa, tuyén truyén, quang ba hinh
anh Viét Nam ra thé gi¢i, viéc ning cao hiéu biét cia can bd
ngoai giao nwdc ta vé dat nwdc, con nguwdi, lich st, van héa cia
cac doi tac c6 y nghia hét sirc quan trong. Viéc hiéu, ton trong,
trng xtr phu hop véi phong tuc, tdp quan ctia cac nwéc khong
chi gidp ching ta gianh dwoc thién cdm cta déi tic ma con

-17-
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truc ti€p gép phan nang cao hinh dnh cta Viét Nam trong mat
ban beé quéc té.

Culn S4 tay vdn héa rng xir trong giao tiép déi ngoai
do Bd Ngoai giao bién soan, tong hop thong tin, kién thirc, giGi
thiéu cach &ng xtr phl hop tai cac nwéc trén thé gidi, 1a mot
cong trinh c6 y nghia, mot cong cu dac lwc, ho tre can bo lam
cbng tac déi ngoai phat huy truyén théng vé vang cia ngoai
giao Viét Nam, tién t&i xay dwng nén ngoai giao chuyén nghiép,
toan dién, hién dai, mang tim voc thé gidi.

Chuc quy doc gia cé nhirng trai nghiém doc sach thu vi va
bé ich.

Tran trong

bt

BUI THANH SO'N
Uy vién Trung wong Dang,
B trwdng Bo Ngoai giao



LI NOI DAU

Trong béi canh thé gi¢i dang chirng kién sw thay doi
nhanh chéng va phirc tap, viéc hi€u biét va tén trong vin hoa
ctia ban bé quoc té tré nén vé cung quan trong. Viét Nam, véi
dwong 161 doi ngoai “ddc 1ap, tw chi, hoa binh, hop tac va phat
trién; da phwong héa, da dang héa quan hé doi ngoai; 1a ban,
la déi tac tin ciy va la thanh vién tich cwc, ¢6 trach nhiém cta
cong dong qudc t&”1, da khong ngirng nd lwc mé rong quan hé
quéc té, xdy dung va cling c6 vi thé cia minh trén tredng quéc
té. Dén nay, Viét Nam c6 quan hé ngoai giao v&i 193 qudc gia,
trong d6 c6 nhiéu doi tac chién lwoc va toan dién, cing hon
500 t6 chirc quoc té. Pong thoi, cong dong nguwoi Viét Nam &
nwdc ngoai, véi gan 6 triéu nguwoi, cling dong vai tro quan
trong trong viéc thuc day giao lwu, hop tac va phat trién gitra
Viét Nam va cac quoc gia khac.

Trong bdi canh do, giao tiép déi ngoai tré thanh mot yéu
to then chot gitp xay dwng m6i quan hé bén virng va hiéu qua.
Mdi ndm, hang triéu lwot ngwoi Viét Nam di ra nwéc ngoai
cong tac, du lich, tham than va chung ta cling don hang triéu
lwot khach quéc té dén tham Viét Nam. Sw twong tic ngay cang
tang nay doi hoi moi ching ta khong chi gitt gin ban sic vin
hoa dan tdc ma con can c6 sw hiéu biét sau sac vé van hoa ciia

1. Pang Cong san Viét Nam: Vdn kién Pai héi dai biéu toan qudc ldn
thir XIII, Nxb. Chinh tri quéc gia Sw that, Ha Noi, 2021, t. [, tr. 101.
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cac quéc gia khac dé c6 nhirng ng x phu hop, khéo 1éo, tao
nén thién cam. Pay la chia khéa mé ra canh cira hop tac va
hiéu biét 1an nhau.

Culn S4 tay vdn héa rng xir trong giao tiép déi ngoai
ra doi véi muc dich cung cip nhitng kién thirc co ban vé van
héa &rng xr cia cac dan tdc, quoc gia; nhirng lwu y trong giao
ti€p doi ngoai ddi véi cac qubc gia khac nhau; gidi thiéu dén
lanh dao, cac ban, b0, nganh, dia phwong di nwéc ngoai cling
nhw don cac doan nwéce ngoai dén Viét Nam vé mot sO nét van
héa rng xr chung, gia tang von hiéu biét vé van hoa giao tiép,
qua do6 dong gbép cho thanh cong ciia hoat dong.

Viéc xay dung S4 tay vdn héa trng xir trong giao tiép doi
ngoai la hoat dong thiét thwc trién khai Chién lwoc Ngoai giao
van hoéa dén nam 2030, gép phan vao viéc nang cao ban sic
ngoai giao va van hoa Viét Nam ra bén ngoai; cling nhw nang
cao hinh anh can b6 doi ngoai, xady dwng nganh Ngoai giao
virng manh, chuyén nghiép, toan dién, hién dai.

Ban soan thao lwa chon cach b6 cuc ndi dung cuén S6 tay
vdn héa trng xir trong giao tiép déi ngoai theo kKhu vuee chau luc
va tén qudc gia d€ thuan tién cho viéc tra ctru va st dung. Moi
qudc gia dwoc trinh bay véi nhitng dac diém van hoa néi béat,
phong tuc tip quan, va nhitrng lwu y can thiét khi giao tiép. Day
la nhitng kién thirc dwoc hé thong héa tlr kinh nghiém thuc
tién va nhitng nghién ctru siu rong, nham mang lai cho ban doc
nhirng thong tin tong quan nhwng ciing rat chi tiét va cu thé vé
van hoa giao ti€p d6i ngoai. Phan ndi dung nay dwoc chia
thanh 7 khu vuc chinh: chau A, chau Au, chau Pai Dvong, chau
My, chau Phi, Trung Péng va Dién dan da phwong. Mdi khu vurc
va qudc gia déu duoc trinh bay mot cach khoa hoc va dé hiéu,
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gitp ban doc dé dang tiép cin va ap dung trong thuc té. Buéc
dau, S4 tay van héa trng xir trong giao tiép déi ngoai dé cip 56
nwéc ma Viét Nam dang c6 Co quan dai dién cling nhw c6 nhiéu
doan sang tham lam viéc. Dy 1a mot tai liéu ma, sé tiép tuc
dugc bo sung, cAp nhat thwong xuyén.

Do ndi dung sach bao quat vian dé kha rong, trong qua
trinh bién soan ching t6i da st dung tai liéu tham khao twr
nhiéu ngudn khac nhau ciing nhu tir kinh nghiém thuec tién,
nén kho tranh khéi mét so6 tw liéu khong khép nhau gitra cac
nguén, nhat la vé tén goi cac ton gido, dan tdc, dan sé...
Ching t6i rit mong nhin dwoc y kién dong gop, b6 sung tir
quy dbc gid dé cubén sach nay hoan thién va hiru ich hon
trong lan xuat ban tiép theo. Y kién déng gép xin glri vé Vu
Ngoai giao van h6a va UNESCO, B6 Ngoai giao (dia chi email:
ngvhunesco@gmail.com).

Chung t6i chan thanh cdm on sy quan tdm va uing ho ctua
quy doc gia. Hy vong rang, cudn S tay vdn héa tbng xir trong
giao tiép déi ngoai sé tré thanh ngwdi ban dong hanh dang tin
cay cua cac lanh dao, cac doan cong tac cua Viét Nam di nwéc
ngoai cling nhw gitp cac anh, chi, cac ban, bg, nganh trong déon
ti€p khach nwéc ngoai, gop phan nang cao hiéu qua clia cong
tac déi ngoai, dwa Viét Nam ngay cang virng buéc trén con
dwong héi nhap va phat trién.

Tran trong!

BAN BIEN SOAN
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AN DO
Coéng hoa An bd

1. Thong tin cd ban

- Thu do6: Niu béli

- Quéc khanh: 15/8 (1947)

- Ngay thiét 14p quan hé ngoai giao véi Viét Nam:
07/01/1972

- Pon vi tién té: rupi An b6 (INR)

- Dién tich: 3.287.263km?

- Dan so: hon 1,4 ty nguoi

- Ton gido: dao Hindu (An Do gido) (80%), dao Hoi (14%),
dao Thién chua (2%), dao Sikh (1,8%), dao Phat (0,8%), cac
ton gido khac va khéng xac dinh chiém khoang 1%.

- Vi tri dia Iy: ndm & khu virc Nam A, chiém hau hét ban
dao An Do, giap Trung Qudc, Butan, Népan, Bingladét, Mianma,
vinh Bengan, An D6 Dwong, bién Arip va Pakixtan.

- Khi hiu: da dang, bién d6i tir nhiét déi gié mua & mién
Nam dén 6n d&i & mién Bic, cac ving cao phia bac thwong co
tuyét roi trong thoi gian dai.

- Ngon ngit si dung: tiéng Hindi; tiéng Anh la ngén ngir
trao do6i thong tin chinh tri va giao dich thwong mai.

2. Mot so thong Ié trong giao tiép

- Ngwoi An Do c6 thé linh hoat vé thoi gian. Lich lam viéc

thwong dat tir 10h00 dén 16h00.
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- Hoc ham, hoc vi rit quan trong d6i véi ngwdi An P, cin
phai gitr nguyén hoc ham, hoc vi khi goi tén, vi du nhw Tién si
X, Gido sw Y. Khong goi tén théng thuwong néu chwa dwoc sw
cho phép.

- C4p bac x4 hoi dwoc dinh vi dwa trén dang cip! (caste),
nghé nghiép, trinh dé hoc van va tudi tac.

- D€ thé hién su kinh trong, cich xwng hé chinh thirc véi
mot ngwdi 1én tudi bén ngoai gia dinh 13 “Shrimati” (Ba), “Shri”
(Ong). Nguoi An Do néi tiéng Hindi ciing hay gin thuat ngit "Ji"
lam hiu to6 kinh ngit trung lap vé gidi tinh cho ho clda nguoi
16n tudi/nguwoi dang kinh.

- Khi dén tiép cac nhan vat quan trong, sé c6 nhirng thu
tuc 1é tAn truyén théng (trong do6 co6 thé c6 deo vong hoa?,
chdm bot mau trén tran3, dot dén diu4,...) d€ thé hién sw kinh
trong, chao d6n nong hiu.

3. Chao héi
- Khi gdp nhau, c6 thé chap tay theo cach truyén théng

dat trwéc nguc néi Namaste> (xin chao). Ngwoi theo Hindu

gido sé tranh tiép xdc than thé véi nguwdi khac gidi, nguoi cung

1. An D6 c6 5 nhém ding cp, sip xép theo thir tw tir cao dén thap:
Tang lir (Brahmin), Quan chttrc/Chinh pht (Kshatriyas), Doanh nhan/Pia
chu (Vaishyas), Nguwoi hdu (Sudras), va Tién dan (Dalit).

2. Vong hoa thwong dwoc 1am bing hoa ciic van tho, ngudi An D6 tin
rang loai hoa ndy dem dén thinh vuong va sw may méan.

3. Con goi la Tilak. Tilak 1a d4u &n nghi 1& trén tran vao vi tri “con mat
thir ba” dé danh thirc sw thong thai va ban phwéc, chao don nhirng diéu
t6t lanh, va thé hién sy ton trong véi khach.

4. Day 1a mot nghi 18 d€ xua tan nhirng diéu tiéu cuc va dem lai ning
lwong tich cuec.

5. Namaste: “Nama” nghia la “cti dau”, “as” c6 nghia la “t6i”, va “te” c6
nghia la “ban”. Namaste c6 nghia day du 1a “toi cti dau chao ban”.
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gidi c6 thé bat tay nhau. Phu nit nwéc ngoai khong nén bat tay
véi dan ong An .

- D& thé hién su ton trong, thanh kinh, ngudi An Do theo
Hindu gido c6 thé thwc hanh 1é tiét. Ngwoi dang cip thap hon
hodc con chau sé cti xuéng dung tay cham vao chian nguoi

dwoc coi la dang kinh, ngwdi trén hodc bo me, 6ng ba.
4. Trang phuc

- Trang phuc trang trong clia nam 1a complé va that ca
vat, mua hé c6 thé mic 4o so mi va 4o Nehru (kiéu 4o khoét
nach, twong tw gilé nhwng c6 c6 dirng) bén ngoai. Cac lanh
dao cdp cao nam thwong mac trang phuc truyén thong nhw
Sherwani/Kurta. Trang phuc trang trong ctua nit la Saree
truyén théng hodc complé quan/vay.

- Trang phuc céng s& nam la 4o somi, quin dai. Trang
phuc cdng s& nir la Saree/Kurta truyén théng hoac vay dai,
complé quan/vay.

- Trang phuc nit thwong ngay phai che dwgc vai, bap
tay, nguc, lwung va chin. Pa phan phu nit An P06 vin mic
Saree/Kurta lam trang phuc thwong ngay.

- Nguwoi Hindu tho than bo, vi vy khéng nén mac quén
ao da, nhitla & cac dén, chua. Khi di dén, chtia khéng mac quan
dui, vy ngan trén bap chan va phai mang khin dé che téc (néu
di dén Hoi giao).

5. Qua tang

- Khong m& qua ting trwdc mit ngwdi ting qua, ma dé
qua sang bén, chi mé& qua sau khi ngwoi ting da ra ve.
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- Néu dwoc moi dén nha an téi, nén mang sdcbla/banh
keo truyén théng ctia An P, qua truyén théng tir Viét Nam
hodc hoa, khéng tang hoa frangipani (hoa stt/hoa dai) do duoc
coi la hoa cia dam tang.

- C6 thé mang rwou Whisky lam qua néu nguwdi nhin
dung regu (néu khong ho cé thé sé tra lai).

- Ngwoi Hoi gido coi choé valon la dong vat khong sach ség,
nén can tranh ting nhirng moén qua c6 hinh hai vt nudi nay.

- Khong goi qua bang gidy mau den va trang vi bi coi 1a
hai mau sac khong may man. Nén gbi qua bang gidy mau xanh
14 cdy, d6 va vang - 1a nhirng mau twong trung cho may man.

- Néu ting tién cho ngwdi An Do, nén chon sé tién 12 s6 18,
vidu 11 USD thay vi 10 USD.

6. Am thuc

- Nguwoi theo dao Hindu khong an thit bo, ngwoi theo dao
Hoi khong an thit lon, nhiéu ngwoi an chay, vi vy nén hoi
trwérc vé yéu ciu an udng cua khach, day ciing 1a hanh dong
thé hién sy chu do, ton trong.

- Do nguoi An Do c6 thé linh hoat vé thi gian nén cac sy
kién, tiéc chiéu dai thwong sé bat ddu mudn hon thoi gian ghi
trén gidy moi. Ngudi An Do c6 théi quen in mudn, dn trua
trong khung gi¢> 13h00 - 15h00 va an tdi trong khung gio
20h00 - 22h00.

- Nguwdi An D6 str dung tay phai dé béc dn, khéng dung
chén dia da sit, mé,...

7. Mot so diéu khong nén lam

- Khong nén cham vao dau mot ngudi/tré em, vi nguwdi
An D6 quan niém dau la noi linh hon tra ngu.
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- Khéng nén dirng chong nanh vi dworc coi 1a hanh vi thé
hién sw gian dit, hung hang.

- Khong nén chi ngén tay vi bi coi 1a thiéu van hoéa, nén
chi bang cach hit cam hodc dung ca ban tay.

- Khong nén huyt sdo vi hanh vi d6 bi coi la tho tuc.

- Khéng nén nhay mat vi c6 thé bi coi 1a quiy rdi tinh duc.

- Khéng kéo tai hodc bat tai ngwoi khac vi tai dwoc coi la
vi tri/bo phén linh thiéng, khong thé déng cham vao.

- Khong nén st dung tay trai dé€ bat tay, an udng, trao
qua,...

- Kh6ng mang riegu vao dén, chua, trong dé c6 cac dén, chua
& Bodhgaya. Phép luit nhiéu bang & An D6 ciing cim ruou.

8. Mot so diéu nén lam

- Khi di qua khu viwec buén ban trieéc mot dén tho, nén che
ban tay, tranh dé ban tay & ngoai bdi sé c6 nhirng ngwdi budn
ban bwdc ra bat tay va chéo kéo ban mua hang bang cach deo
ngay mot chiéc vong tay vao tay cia ban, budc ban phai mua
hang cua ho.

- Khi @it lich hen, nén gtri email chinh thirc, mot s6 noi
con yéu ciu glri cong ham. Sau do, nén goi dién dé nhac, xac
nhan lich hen.

9. Mot so luu y khac

- Khi mot ngwoi lac ddu, nghiéng dau tir bén nay sang bén
kia, diéu nay thwong c6 nghia la “c6” hodc “tot”. Day ciing la ct
chi khich 1é trong khi lang nghe va c6 nghia Ia “tdi hiéu”.

- Khi cho tién mot ngwoi dn xin thi sé ¢ rat nhiéu nguoi
an xin khac kéo theo dén. Néu bi ngwoi an xin deo bam, dirt
khoat tir chéi, khong giao tiép thém, ho sé roi di.



BRUNAY

Brundy Paruxalam

1. Thong tin cd ban

- Thu d6: Banda Xeri Bégaoan

- Quéc khanh: 23/02 (1984)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
29/02/1992

- bon vi tién té: dola Bruniy (BND)

- Dién tich: 5.769km?

- Dan s0: 445,400 nguoi

- Toén gido: dao Hoi (67%), dao Phat (13%), dao Thién
chua (10%), tin ngwd'ng ban xt va ton gido khac (10%).

- Vi tri dia ly: ndm & Dong Nam A, gidp bién Pong va
Malaixia.

- Khi hiu: nhiét dé1, néng, 4m, nhiéu mua.

- Ngon ngir st dung: tiéng M3 Lai; tiéng Anh, tiéng Trung
Quéc dwoc st dung rong rai.

2. Mot so thong Ié trong giao tiép

- Gior 1am viéc: cac co quan Chinh pht Brunay lam viéc
trong cac ngay tlr thir Hai dén thir Nam va thit By hang tuin;
ngan hang, tredng hoc va mot s6 doanh nghiép nha nwéc lam
viéc tlr thit Hai dén thi S4u hang tun, cac clra hang déng ctra
trong gio nghi trwa thir Sau.

-30-
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- Pa s6 ngwoi Bruniy khéng moi ngwoi nwdc ngoai dén
nha trir khi rat coi trong méi quan hé ci nhan dé. Nguoi
Brunay khéng qua khit khe vé ky luat gio giac.

- Khach dén nha cin cdi giay trwdc khi vao nha, chao
nguwoi lon tudi nhit trwdc tién, cho dé dwoc hwdng dan vi tri
ngoi. Vao bira an, chi bat diu an sau khi dwoc moi.

- Ngwoi Brundy thwong cadu nguyén 5 lan mot ngay, vao
ltc binh minh, trwa, chiéu, hoang hén va toi. Trong thing an
chay Ramadan (bt dau theo chu ky mat tring, thwong vao
thang 3 hodc thang 4 hang ndm), cdc nhan vién chinh pht lam
viéc sau gio mot ngay (08h00 - 14h00); cac hoat dong giai tri
va thé thao bi tam dirng. Két thic thdng Ramadan, nguwoi
Brundy sé t6 chirc tiéc tung, hoi hé mirng nim m&i (Hari Raya)
trong sudt moét thang sau do.

3. Chao héi

- Cach thirc chao héi phu thudc vao gidi tinh, tudi tic va
dia vi. Khi di ngang qua nguwoi khac, dac biét 1a nguoi gia va
nguoi cd cip bic cao hon, cin phai cdi ngwdi (nhuw thé dang
cui diu), mot canh tay dit thang theo mot bén co thé.

- Dan 6ng c6 thé bat tay v&i dan ong nhwng khong duwoc
bat tay v&i phu nit. Nhivng nguwdi Bruniy tré tudi co thé bat tay
v&i phu nit nwdc ngoai hoac chi nén dat tay phai 1én ngwc trai
phia tim va cti dau nhe khi chao ngwoi khac gidi.

- Tén goi nguwdi Brundy dai téi 20 tir. Cac danh hiéu nhw

n «

“Pengiran” “Awangku” va “Dayangku” cho thay nguwoi dé co
huyét thong hoang toc. “Pehin” va “Dato” 1a twéc hiéu cao quy
dwoc vua ban cho mot s6 nhin vat c6 vai tro rat quan trong

trong chinh phu, than can véi Vua. Cac twdc hiéu khac nhw
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“Awang” dung cho nam va “Dayang” dung cho nit dwgc danh
nguoi cé chire vu trong chinh quyén. C6 thé stir dung chirc danh
thay tén trong giao tiép.

- Danh thiép thwong dwoc trao déi sau khi gidi thiéu va
bat tay, cAn dwa danh thi€p bang ca hai tay hoic bang tay phai
(tay trdi do tay phai). Khéng dwoc viét chiv viét tay 1én trén
danh thiép.

4. Trang phuc

- Ca dan 6ng va phu nit cAn mac trang phuc phuc phu kin
tay, chin (vwot qua mat ca chan, che ngoén chan).

- Khong str dung trang phuc, phu kién c6 mau vang vi day
la mau ctia hoang gia.

9. Qua tang

- Khéng tang bit c& thi gi bi cAm trong dao H6i nhw cac
san pham tir lon, bia, rwou, thudc 13,... Qua ting khong dwoc
c6 hinh anh xtc pham Héi gido, trdnh mau vang. Néu qua tang
la thwc phadm thi nén dwoc san xuit theo tiéu chuin cia nguoi
Hoi gido (Halal).

- Khéng tiang d6 choi lién quan téi ché cho tré em.

- Ngwoi Brundy thich an dé ngot, c6 thé tang banh ngot,
so6codla hodc trai ciy; ca phé, hat diéu Viét Nam ciing rat dwoc
nguoi Brunay wa thich.

- Khi ting qua, trao qua bang tay phai hodc ca hai tay néu
la mén dé 16n.

6. Am thuc

- Thudc 13, bia, reou bi cAm str dung tai Brunay.
- Nguwoi Bruniy theo dao H6i khong an thit lon hodc thuc
phadm c6 nguodn goc tir lon.
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- Ngwoi khong theo dao Hoi dwoc phép an thit lon va st
dung rwou, bia tai nha riéng.

- Nguoi Brunay thich an moén satay (thit bo, thit ga hoac
thit ctru nwéng), ketupat hoac lontong (banh gao trong l1a dira
hodc 14 chu6i), rendang (thit bo wép cay) va cdc moén an khac
c6 vi cari (ga, ca, hai san,...).

- Nhiéu ngw¢i Bruniy dung tay béc an. Khach nwéc ngoai
& Bruniy dwoc dung dao, thia, nia. Khi két thic bira an, can dat
thia va nia Up xudng bat chéo nhau. Khong dn bang tay trai vi
dworc coi la khong sach s&, chi dn hodc chuyén thirc an bang tay
phai. Néu khay d6 dn qua nidng, c6 thé dung tay trai dé d& co
tay phai.

7. Mgt s luu y khac

- Tranh thao luin vé cac chi dé nhay cdm nhuw chinh tri,
gia dinh hoang tdc, ton gido hodc tién bac.

- Khi dén tham mot nha thd Hoi gido, nén dé giay, dép &
bén ngoai, khdng nén buéc qua tredc mat mot nguwdi dang cau
nguyeén.

- Quoc dao cia Brunay la dao Ho6i. Chinh phu ap dung
nhiéu bién phap nham bio dam vi thé& ctia Hoi gido trong xa
hoéi Brunay. Cac ton giao khac dwoc phép hoat dong tai Brunay,
nhung Chinh phti khéng khuyén khich ngwdi Héi gido tim hiéu
cac tin ngwdng khac va cidm cai dao. Ngwoi Brundy cai dao c6
thé bi budc t6i va két 4n nidng.

- Bén canh cac 1é hoi theo truyén thong Hoi gido, cAc ngay
1 quan trong khac trong ndm cta Bruniy bao gém: Qudc
khanh Brunay (23/02), ngay Luc lwgng vii trang Brunay
(31/5), ngay Sinh nhit Quéc vwong (15/7).



BANGLADET
Cong hoa Nhan dan Bangladét

1. Thong tin cd ban

- Thi d6: Dacca

- Quéc khanh: 26/3 (1971)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
11/02/1973

- Don vi tién té: taka (BDT)

- Dién tich: 144.000km?

- Dan so: khoang 171,2 triéu nguoi

- Ton gido: dao Hoi (88,3%), dao Hindu (10,5%), tén gido
khac (1,2%).

- Vi tri dia Iy: ndm & Nam A, giap An Do, Mianma va vinh
Bengan.

- Khi hdu: nhiét d&¢i, mua dong hoi lanh, kho (tir thang 10
dén thang 3), mua hé néng, 4m (tlr thang 3 dén thang 6), mua
muwa mat mé (tir thang 6 t&i thang 10).

- Ngbn ngir sit dung: tiéng Bangla (Bengali); tiéng Anh
dwgc dung phd bién.

2. Mot so thong Ié trong giao tiép

- Bangladét 1a quéc gia Hoi gido, do d6 cac quy tac theo
chuin muc cua Hoi gido vé 1€ tan, giao tiép, tng xtt xa hoi, dic
biét & noi cong cong déu dwoc nguwdi dan thwce hién nghiém
ngit, du van c6 sw linh hoat ddi véi ngudi nwdc ngoai.

-34-
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- Nhin chung, ngwoi Bangladét luén tw hao vé truyén
thong hi€u khach. Chi cAn mét 11 chao “Assalamu Alaikum”
trong Hoi gido hay giao ti€p dwoc mot sé cau xa giao co ban
bang tiéng Bangla, ngudi nwdc ngoai sé nhan dwoc sw quy mén
va gidp d& nhiét tinh tir ngwoi dan Bangladét.

3. Chao héi

- Xa héi Bangladét c6 sw phan biét ro rang vé tang 1&p, dia
vi va tuoi tac. Sw phin biét nay da tao ra nhirtng quy wéc vé
ngon ngtr khi chao hoi va xung hé. Poi véi nhitng nguoi cé dia
vi xa hoi cao, khéng nén goi ho bang tén riéng ma nén goi ho
bang danh hiéu hay ho ctia ngudi dé dé thé hién sw ton trong.
“Khan” 1a mot danh hiéu thé hién su cao quy dwoc ghép voi
tén day du cia mot ngwoi cé dia vi xa hoi cao. Mot s6 quan
chirc cip cao Bangladét cling st dung danh hiéu nay trong tén
ciia minh.

- Khi chao hoi, dan 6ng c6 dia vi xa hoi twong dwong nhau
thuwdong bat tay nhe nhang bang tay phai. D6i khi, dé thé hién
sw kinh trong, sau khi bat tay, ho sé dit ban tay phai 1én nguc
trai (trai tim). O’ ting 16p trung lwu va thuong lwu, dan 6ng va
phu nit c6 thé bat tay nhau. Tuy nhién, phu nit khong dwoc
phép bit tay nhau.

- Trong I4n tiép xuc d4u tién, néu chwa nam rd cac quy tac
giao ti€p ciia ngwoi ban dia, dac biét 1a véi phu nit Bangladét,
khach nwéc ngoai nén quan sat va dé ho chi déng trudéec.

- Khi tro chuyén, dé thé hién sw tdn thanh cia minh,
nguoi Bangladét thwong cé théi quen nghiéng dau nhe sang
mot bén vai thay vi gt ddu nhw ctr chi giao ti€p thong thwong
tai cac nwoc khac.
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- Cach vay tay chao khi gip g& trong vin héa phwong Tay
lai dwoc hiéu véi y nghia “tam biét” trong van hoa giao tiép cia
nguoi Bangladét.

4. Trang phuc

- Kurta hodc Fatua va Lungi 1a trang phuc truyén théng
dworc str dung hang ngay ctia dan 6ng Bangladét. Trong nhirng
dip dic biét, quan trong, nam gi¢i thwong mic trang phuc kiéu
phwong Tay hodc bo Punjabi Pajama truyén théng.

- Sharee la trang phuc truyén théng cia phu ni
Bangladét. Ho thwdng mic trang phuc nay vao nhirng dip 1&
16n va trang trong trong nam. Salwar Kameez 1a trang phuc két
hop truyén thong dwoc phu nir Bangladét mic thwong ngay.

- Ngay nay, do du nhap réng rai cac gia tri van héa nwéc
ngoai (dic biét 1 tir An 6 va Anh), ngudi tré Bingladét co
nhiéu lwa chon vé trang phuc.

5. Qua tang

- Van hoa qua tang d6ng vai tro quan trong trong viéc thé
hién sw tén trong va thién chi. Qua ting nén mang tinh chat
trang trong va thé hién sy tén trong déi véi ngwdi nhan. Cac
moén qua phd bién bao gom d6 thu cong my nghé, tranh vé hoic
cac san pham dic trueng ctia Bangladét nhw lua va do trang sirc.
Qua tidng nén trang trong nhung khéng nén qua dat tién dé
tranh gay cam giac kho6 xtr cho ngu¢i nhan.

- Qua tang nén dwoc gdi cin than va dep mat. Mau sic clia
gidy go6i qua cling quan trong, nén tranh mau trang va den. Qua
tang thwong dwoc trao bang ca hai tay va kém theo mot loi
chic tot dep. Diéu nay thé hién sw ton trong va long thanh cta
nguoi tang.
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- Qua tang thwong dwoc trao vao cudi budi gdp mat hodc
trong céac dip 1é tét, sw kién quan trong.

- Tranh tang cdc mo6n qua nhw rwou, thit lon hodc cac san
pham tr lon.

6. Am thuc

- Thitc an thwong dwoc dn bang tay phai. Ngudi Bangladét
dung tay phai tron cari hodc mén an da dwgc ché bién chin vao
com, sau d6 gom, vé tirng phan bang diu ngoén tay va cho vao
miéng. D€ bao ddm vé sinh, ngwoi Biangladét thwong riva tay
cin than trwdc va sau bira an. Ho it khi dung gidy dn ma sé
dung cac loai khan 4m dé vé sinh miéng va tay.

- b6 dung bang bac theo phong cach chau Au (thia, nia,
dao,...) c6 thé dwoc chuin bi san cho khach khi c6 nhu cau
trong cac nha hang, khach san néi chung hodc tai cac dip trang
trong dwgc to chirc phuc vu khach nwéc ngoai.

- Ngweri Bangladét c6 thoi quen an com trang kém vdi rau
xanh, cari va cAc moén an tir ca va thit (cha yéu la thit ga, bo, dé,
ctru; thit lon khéng dwoc phép str dung theo quy dinh cta dao
Ho1), cac loai d4u, khoai tay,...

- V&i do ngot, ngwoi Bangladét wa dung cic mén dwoc ché
bién tlr sita va str dung nhiéu duwong.

- Trong cac 1€ hdi va nhirng dip dic biét, cAc mdn an dic
biét cia dao Ho6i thwong dwoc phuc vu nhw Pilao, Biryani,
Kabab, Rosogolla, Golapjamun, Kheer, Payesh, Firni,...

- Vé d6 udng, theo quy dinh cia dao Hoi, cac loai d6 uéng
c6 cbn, rwou, bia,... déu bi nghiém cam. Tuy nhién, d6 udng c6
con van c6 thé dwoc phuc vu tai cac khach san hang sang cho
khach nwéc ngoai. Tra hodc ca phé thuwong dwoc phuc vy, moi
khach thwdng thirc trong budi ti€p dén hoic sau bira an.
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7. Mgt s luu y khac

- M6t s6 diéu cAm ky trong rng xr ma ngwdi nwdc ngoai
khong nén vi pham, vi du: st dung tay trai dé thwc hién cac ctr
chi giao tiép, huyt sdo, nhay mat, di¢ng vdi tw thé vat chéo
chén, cho tay vao tai quan khi giao tiép,...

- V@ cac 1& hoi van hda, Bangladét 1a dit nudce cia 1é hoi.
Ngoai c4c 1é hoi ton gido, cac loai hinh 1€ hoi truyén théng v&i
nhiéu y nghia khic nhau dwogc té6 chirc quanh nam. Pam cwédi
dwoc coi la mét sy kién trong dai trong van héa gia dinh ctua
nguwdi ban dia va dwoc t6 chikc rat cong phu, rwc ré sic mau &
Bangladét.

- Vé biéu twong quéc gia, Biangladét c6 mot s6 dic san
mang tinh dai dién cho hinh anh quéc gia nhw: C4 Hilsha
(National fish); Chim Chich choe than (National bird); Hoa
sung (National flower); H6 Bengal (National animal); Qua mit
(National fruit).

- Hién nay, giéng xoai ban dia cia Bangladét dang dwoc
thic ddy quang ba manh mé ra qudc té. Trong mot s6 dip 1é
16n hodc sw kién ddi ngoai quan trong ctia dat nwéec, lanh dao
cidp cao Bangladét thuwong cé hoat dong “ngoai giao xoai”
(mango diplomacy), tang xoai ban dia cho lanh dao cac nwéc
dai tac.



CAMPUCHIA

Vwong quéc Campuchia

1. Thong tin cd ban

- Thu d6: Phnom Pénh

- Quoc khanh: 09/11 (1953)

- Ngay thiét 1ap quan hé ngoai giao v&i Viét Nam:
24/6/1967

- Don vi tién té: riel (KHR)

- Dién tich: 181.035km?

- Dan s6: hon 16 triéu nguwoi

- Tén gido: dao Phat (97,1%), dao Thién chua, dao Hoi,...

- Vi tri dia ly: nam & tdy nam ban dado Pong Dwong thudc
khu vuc Pong Nam A, giap Thai Lan, Lao, Viét Nam va vinh
Thai Lan.

- Khi hu: Nhiét d&i, mua mwa (tir thang 5 dén thang 11),
mua kho (tir thang 12 dén thang 4), it c6 bién déi nhiét do theo
mua. Nhiét do trung binh hang thang 28°C.

- Ngon ngit st dung: tiéng Khmer.

2. Mot so thong Ié trong giao tiép

- Ngwoi Campuchia rat coi trong 1 tAn va hinh thitc, nhat
12 c4c nghi thikc 1€ tAn danh cho nha Vua va Hoang gia.

- Ngwoi Campuchia luén ton trong, c6 ctr chi ding muc va
gitr khoang cach v&i nhitng nguwdi c6 vi tri, dia vi trong xa hoi.

-39-
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3. Chao héi

- Theo phong tuc Khmer, ngudi ta chao héi nhau thong
qua “Sampeah” (cai chip tay). Viéc bat tay, nhat 1 khi giao tiép
véi phu nit Campuchia la diéu khong nén, can hét sirc tranh.
Tuy nhién, trong thoi hién dai, trong giao ti€p véi dan 6ng
Campuchia, cé thé bat tay truec tiép.

- C6 nhiéu cach thé hién “Sampeah” dé t6 long kinh
trong ddi véi ngwoi ddi dién thong qua do cao cia cai chap
tay: (i) P6i vdi viéc cAu nguyén tai dén, chuia, chap tay dé cao
tr 16ng chan may trd 1én; (ii) V&i nha sw, Vua, chip tay dé
ngang 16ng chan may; (iii) V&i bé me, 6ng ba, thay, co gido,
nguwdi gidm ho va ngudi cé6 on dwdng duc, chap tay d€ ngang
miii; (iv) V&i ngwdi 1én tudi, cé dia vi trong xa hoi, chap tay
dé ngang miéng; (v) V&inhirng ngwdi dong trang Iiva, ban be,

chip tay dé ngang nguec.
4. Trang phuc

Nhin chung, trong thoi dai phat trién va héi nhap hién
nay, trang phuc céng s nam va nitr & Campuchia cling nhw cac
quéc gia khac trén thé gidi 1a 4o so mi va quan au (déi voi
nam), vay dai hoac complé quin/vay (d6i véi nit). Tuy nhién,
trong cac sw kién, 1& hdi truyén théng, nguwdi Campuchia déu

mang cac trang phuc truyén thong (tiéng Khmer goi la Hoi).
5. Qua tang

Khi dwoc moi dén nha ban bé hodc ngwoi khac duw tiéc,
nén mang theo nhitng mén qua nhé. Nén dung ca hai tay khi

trao/nhan qua; khong dwoc mé qua ngay sau khi nhan.
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6. i(m thuc

- Van héa 4m thwc cia Campuchia rat da dang va phong
phd. Trwéc diy, do diéu kién tw nhién nhiéu séng, ho nén
nguwoi Campuchia thich an ca hon cac loai thit khac. Thuc
phdm va cich ché bién mén dn cda Campuchia ngay nay da
dang hon, nhiéu nhit 1a cic mén nwéng. Tinh hoa 4m thuc cla
Campuchia chinh la nhitng mén an Amok (Amok ga va Amok
ca hip), mang day da cac hwong vi, nguyén liéu rit riéng cia
X s& Chua Thap. Vi ngot thanh dén tir dworng thét not, hwong
thom béo ngay ciia nwéc ¢t dira, thoang thoang mui mam bo
héc (prohok) hoa quyén véi mui 14 chuoi nhe nhang.

- Trong cac dip 1& hoi, tir ndng thon dén thanh thi, ngudi
Campuchia thwong lam rat nhiéu cac loai banh truyén théng,
nhuw banh trirng bi ngd, x6i xoai, Num Chak Kachan (banh
nhiéu 1&p), Num Ansom Chek (banh x6i nép boc chudi)...

7. Mot so diéu khong nén lam

- Campuchia 1dy dao Phat lam quoc dao, do d6 cac hanh
vi phi bang hay thit kinh véi tin ngwdng la khong dwoc chap nhin.

- Nha sw dwoc nguwoi din Campuchia rat kinh trong, do
vay khi giao tiép v&i nha sw can gitr khodng cach, dic biét la
phu nit khéng nén ding qua gan, cham vao nguwdi hodc o
choang cia nha sw. Piy la diéu toi ky, ké ca d6 la me hay
chi/em gai nha su.

-Khi dén cdc dén, chua, nhitng noi linh thiéng &
Campuchia, tuyét déi khong dwgc mac trang phuc hé hang,
khéng phu hop thuin phong m§ tuc ciia Campuchia. Vi diéu do6
bi coi 1a xtic pham dén than linh va tin ngwdng. Theo tiéu
chuln, phu nit phai mac 4o che kin vai, quin/vay c6 d6 dai qua
dau goi.
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- Ngwoi Campuchia rit coi trong phan dau, dwoc coi la
bi€u twong cao quy, linh thiéng, vi vy, viéc dung cham hoac
so vao diu ai d6 1a mot hanh dong “bat lich su” hodc cé y dinh
“ha thap” nguoi dé. Ngay ca véi tré em ciing khong nén xoa
hodc dong cham vao dau chiing, chi c6 than linh va cha, me méi
dwoc cham vao.

- Khi ngo6i nén cht y khéng dé ban chin hwéng vé nguoi
khac, dac biét 1a twong Phat hay anh ctiia Qudc vweong,...

- Khi tang qua cho nguwoi Campuchia, khong nén dwa
bang tay trai vi theo phong tuc Campuchia, tay trai dwoc coi la
tay “khong sach sé”; trwdc khi dang cing (cung dwong) cho
chu Tang (khat thwc), Phat ti phai cdi bo giay/dép.

8. Mot so dieu nén lam

- C&i bé giay, dép va mii trwéce khi vao chua hodc nhirng
noi tho tw, ton kinh, trang nghiém.

- B6 mii hodc kinh ram khi gap cac nha sw hoac nhirng
nguoi cao tudi.

- O dia phwong nén theo cac phong tuc, tip quan dia phwong.

Ngudi Campuchia thich ca hat, nhay mua cac diéu maa
truyén thong. Mda ramvéng (ramvong) la mot sinh hoat tinh
than quan trong trong cac dip 1€, tét, cac hoat dong van hoa
truyén théng ctia ngwdi Campuchia. Cic doan céng tic sang
Campuchia nén tich cuc tham gia hoat dong nghé thuat dan
gian nay dé€ gop phan that chit tinh doan két va thé hién sw
gan bo, than thiét.



HAN QUOC
Pai Han dan quéc

1. Thong tin cd ban

- Thi dé: Xéun

- Qudc khanh: 15/8 (1945)

- Ngay thiét 1ap quan hé ngoai giao v&i Viét Nam:
22/12/1992

- Pon vi tién té: won (KRW)

- Dién tich: 100.354km?

- Dan s6: 51,7 triéu nguoi

- Ton gido: dao Thién chua (49%), dao Phat (47%), dao
Khong (3%), cic ton gido khac (1%).

- Vi tri dia Iy: nam & Pong Bic A, 1a ntta phia nam ctia ban
dao Triéu Tién, tir vi tuyén 38 tré xudng.

- Khi hdu: 6n d&i, mtia hé mwa nhiéu hon mua dong.
Nhiét d6 trung binh thang 1: 49C; thang 7: 260C. Lwong mua
trung binh hang nam: 900-1.500 mm.

- Ngon ngit st dung: tiéng Triéu Tién.

2. Mot so thong Ié trong giao tiép

- Mot s8 1€ tan giao ti€p d6i ngoai clia ngudi Han Qudc:
(i) Rat coi trong viéc ding gio, thwong dén sém trweédre cudc hen
khoang 5-10 phut; (ii) Coi trong hinh thirc, an mac lich sy, chin
chu khi di ra ngoai, thé hién su tén trong doi véi ngudi doi dién;
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(iii) Lich sw trong néi nang va ng x, hinh anh va an twong
ban diu rit quan trong, cé thé tac dong truc ti€p téi cudc gap
dAu tién; (iv) Trong cong viéc ludn thang than, nghiém tuc, ky
luat, cham chi, trach nhiém cao va ludn gitr thé dién cho khach
va ban than; (v) Ton trong cip bic va tudi tac, dic biét 1a tai co
quan va trong gia dinh; va (vi) Bé cao tinh khiém tén, coi trong
quan hé huyét théng, ddng mén, déng hwong.

- Tham nha ngwoi Han Quoc: phai cdi bé giay, dép bén
ngoai vi nha ngwoi Han Quéc thwong dung cong nghé swdi nén
vao mua dong; trai ném ngbi sinh hoat trén san nha; nén chuin
bi mot mén qua nhé (bé hoa, regu vang) dé thé hién sw thin
tinh va thay l&i cdm on déi véi chi nha.

3. Chao héi

- Ngwoi Han Qudc dac biét coi trong van hba chao hoi, day
cling lIa mot trong nhitng nét van hoa dac trung cua riéng ho.
Trong van hoa giao ti€p ctia ngwdi Han Quéc, vira cdi dau vira
bat tay 1a hinh thirc ph6 bién dé thay cho 1 chao hoi/tam biét.
Théi d6 va ct chi khi chao hoi déng vai tro quan trong dé tao
thién cam, 4n twong v&i ngwdi Han Quéc, trong dé nu cwoi va
dong tac gap lwng/cui diu nhe 1a khong thé thiéu. Ngwdi Han
Qudc danh gia rat cao sw nd luc cia ngudi nwdc ngoai khi cd
gang bay t6 loi chao bang chinh ngdn ngtr ctia ho “an nhon-ha-
sae-yo” (xin chao)!. Trong van h6a chao hoi, phu nitr Han Quéc
khong chu dong bat tay trudec.

1. Khi chao hoi thi khong nén goi tén ctia d6i phwong néu khéng dwoc
phép. Pay la mét trong nhirng diéu phai nhé khi ndi chuyén véi nguoi
Han Quéc
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- Do sw tham nhap cda van héa phwong Tay va su phat
trién ctia xa hoi hién dai ma ngay nay nguoi ta c6 thé thay dong
tac gip lung bang cai cui dau nhe. Tuy nhién, & nhitng tredng
hop dic biét trang trong hoic thé hién sw kinh trong véi nguoi
cao tudi, ngwoi cd chirc vu cao trong xa hoi thi dong tac gip
lung van dic biét dwoc coi trong.

- D€ thé hién thai do lich sw va ton trong nhat, ngwoi Han
Quéc sé cui ddu mot goc 90 do khi chao hoi. Thong thwong,
phan 1é6n ngwoi Han Quoéc sé nghiéng minh theo goc 45 do
hodc 15 d0. Khi cui chao, ngwdi nhé tudi hoac ngudi cé cap bac
nhé hon phai cti dau trwéce va thip hon nguoi & vai vé/cip
bac cao hon.

Nguwdi Han Quoc cé nhiéu ki€éu cdi dau trong nhirng
trwdong hop khac nhau, ca khi té long cdm on hay xin 10i. Nguwoi
xin 16i thwdng nghiéng minh 45 dd véi dau cdi thdp, dirng yén
trong 3 gidy. Trong tredng hop mac 16i 16n va can thé hién
long chan thanh, nguoi xin 16i cAn cdi dau thip nhit c6 thé.
Quy tac nay ciing 4p dung khi cti dau dé cam on.

- Van hoa bat tay: ngudi Han Qudc thwdng cui dau khi bat
tay. Ho c6 sw phan biét rit ré rang vé bat tay bang 1 hodc ca 2
tay. Nguwoi tré tu6i hodc bac dwdi phai cti dau trwede va doi tién
boi chia tay ra, ho dung hai tay dé dap lai. Phu nit thwong
khong chii dong bat tay nam gidi.

- Xung hot: goi ding tén va st dung dang dai tir xwng ho
la mét trong nhirng cach dé ban thé hién sw ton trong véi
nguwoi doi dién, nhat 1a trong xa héi ton trong thir bAc nhw Han
Quéc. Ngwoi Han Quoc néu chwa thian quen sé xwng ho véi

1. Xem them vé cach xwng ho trong tiéng Han Qudc tai https://
monday.edu.vn/cach-xung-ho-trong-tieng-han/
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nhau bang ho tén. Chi c6 thé déi tir ho thanh tén khi dwgc cho
phép va moi quan hé da tré nén than thiét.

- Trao/nhén danh thi€p: ngwoi Han Quéc thwong c6 théi
quen trao do6i danh thiép trong lan gip g& dau tién. Khi mot
nguwoi Han Quoc dwa danh thiép, ngwdi nhin khong nén dat no
ngay vao ti 40 ma trwdc tién can cui nhe dau dé cho thiy suw
ton trong danh cho ho. Kém theo la néi 1o cdm on véi nguoi da
dwa danh thiép. Sau khi nhian danh thiép, trudc khi cat né vao
hop hodc tii dung danh thiép, hdy doc va dwa ra mot vai loi binh
luin vé danh thiép. Tiép d6, dat danh thiép 1én ban truwdc mit
hodc dé vao hop dung danh thiép. Khong nén cho danh thiép
vao vi mét cach ciu tha vi né sé khién nguwoi trao danh thiép
nghi rang ngudi nhin khong ton trong ho. Khong nén viét
nhitng chu thich 1én danh thi€p cia ngwoi khac khi c6 mat ho
tai do. Khi trao danh thi€p can phai trao bang hai tay, chit
hwéng vé phia ngwdi nhan kém theo cai git ddu nhw 1oi moi d6i
tac nhan tAm danh thiép ctia minh. Pong tac gt dau la mot déng
tac hét sirc can thiét trong van héa danh thiép cua ngwoi Han
Quodc, nhat 1a khi gap cap trén ciia minh. Khi lam viéc v&i nguoi
Han Qudc, cAn nhé mang theo danh thi€p ca nhan.

4. Trang phuc

Ngwoi Han Quoc rat coi trong va chin chu vé ngoai hinh
khi di ra ngoai, lam sao dé vira thé hién ca tinh vira cé thé giy
dwoc 4n twong tot va phu hop véi cong viéc.

9. Qua tang

- Trong phong tuc tip quan cia ngwdi Han Quéc, ting qua
la mét nét dep van hda thé hién tinh cdm gitra ngwoi ting va
nguoi dwoc tang.
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- Gidy go6i qua mau dé va vang dwoc st dung pho bién &
Han Qudc. Khong nén goi qua bang gidy mau xanh 14 ciy, trang
hodc den. Khéng nén mé qua ngay truwedc mit nguoi tang, néu
mudn m¢ phai héi y ki€n ngwoi tang triede. Khi viét thiép ting
qua can lru y khong dung muc do; khong tang khan tay, giay,
vat sac nhon; qua ting khong c6 téng bang 4 vi theo phong tuc
cia ngwoi Han Qudoc, sé6 4 mang dén diéu xui xéo.

- B6i véi qua ting danh cho lanh dao cip cao: nén yéu ciu
c6 gidy gidi thiéu vé nguodn goc, cach str dung, y nghia mén qua.
Qua tdng cong chirc, quan chirc Han Qudc (chinh pht, quéc
hoi) khong dwoc qua dat tién, néu mén qua c6 gia tri trén 100
USD thi phai bao v&i ngwdi nhan vi theo quy dinh khong dwoc
nhin mén qua trén 100 USD, néu trén 100 USD ho sé phai bao
cao cip trén.

6. Am thuc

- Trong bira an cta ngwoi Han Quéc luén c6 kim chi. Khi
an nguwdi Han Qudc ludn ¢ gang dé thirc dn khong roi ra
ngoai, khong nhic thia va dia cuing lic hay nhac bat com khoi
mat ban.

- U6ng rwou cling déng vai tro quan trong trong sinh hoat
rng xr cia ngwdi Han. Ngwoi ta thwong chuyén tay nhau cung
thwdng thirc chung mét ly rwou. Néu ai dé dwa cho ban mét
cai ly khong, ban phai ch¢ khi ngwdi dé rot cho ban mot ly
rwou diy. Nguwoi tré tudi luon phai rot reou cho ngwdi 16 tudi
dé thé hién sw kinh trong. Néu nguwdi 1én tubi trao ly rwou cho
nguwdi tré tudi, ngwoi 4y phai cdm ly bang ca hai tay va uéng
rwou sao cho ly reou khéng d6i mat véi ngwdi 16 tuoi. Khi rét
rwgu cho ai d6, phai rot bang tay phai dé to ro su ton trong clia
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minh vé&i ngwoi d6i dién. Khi rét reou khong dwgc dé miéng
chai cham vao miéng ly vi hanh dong nay giong véi viéc ciing
rwou cho nguwoi chét.

7. Mot so diéu khong nén lam

- Khi giao tiép v&i ngwdi Han khong nén nhin cham cham
vao nguoi ddi dién béi hanh dong nay dwoc xem la tho 16, soi
moi; viéc dung cham bit ctr di€m nao trén co thé khi giao tiép
véi nguoi Han dwoc xem 1a mét hanh déng giy kho chiu, bat
lich sw. Do dd, ngoai viéc bat tay khi chao héi, khong nén dung
cham vao ngui déi dién trong qua trinh giao tiép.

- Chu y dat miii giay ciia minh chtic xuéng va khong nén
ngoi vat chéo hai chan 1én nhau khi ti€p khach hay gap g& doi
tac ngwoi Han vi day dwoc coi 1a hanh vi bat lich sw.

8. Mot so diéu nén lam

- Khi vao dén, chua tranh di vao bang cira chinh ma nén
vao bang ctra bén canh; dé€ giay dép bén ngoai; dau téc gon
gang, an mac lich sw, kin ddo; khéng nén ngoi hodc dirng trudec
twong Phat.

- Khi néi chuyén véi ngwdi 1én tudi hon minh hodc c6 cip
bac cao hon minh, nén st dung tong giong nhé, dé gan, st dung
kinh ngit, dong thoi hoi cii minh xudng (dé€ ngwoi déi dién
khéng phai ngwéc 1én dé nhin minh).

- Khi gdp nguwoi 1én tudi, nén danh ra vai phat dé tham
hoi ho. T6t nhit nén ca ngoi vé strc khoe cta ho.

- Khi giao tiép véi ngwdi Han, han ché néi “khéng” ma nén
str dung cac ciu noi lich sw nhu: “Ching tdi sé cd gang”,...



INDONEXIA

Cong hoa Inddénéxia

1. Thong tin cd ban

- Tha do: Giacactal

- Qudc khanh: 17/8 (1945)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
30/12/1955

- Don vi tién té: rupiah Indonéxia (IDR)

- Dién tich: 1.905.000km?

- Dan so: khoang 278,7 triéu nguoi

- Ton gido: dao Hoi (87,2%), dao Tin lanh (6,9%), dao
Thién chua (2,9%), dao Hindu (1,7%); dao Phat (0,7%); dao
Khoéng (0,05%).

- Vi tri dia ly: ndm & Pong Nam A, 1a quan ddo nam giita
An P6 Dwong va Nam Thai Binh Dwong, giap Malaixia & phia
tAy bac va Papua Niu Ghiné & phia dong.

- Khi hiu: nhiét d&1; n6ng, Am; & vung nai khi hu diu hon.
Nhiét do trung binh hang nam: 26°C. Lwong mua trung binh
hang nam: 2.000mm. Mia mua tir thang 11 dén thang 3 nim
sau, mua kho tir thang 5 dén thang 10.

- Ngon ngit stt dung: tiéng Indénéxia Bahasa; tiéng Anh,
tiéng Ha Lan, cic thd ngir dia phwong,...

1. Ngay 18/01/2022, Quoc hoi Indonéxia da thong qua du luat
chuyén thu dé Jakarta (trén dao Java) sang khu vuwc Kalimanta (trén dao
Borneo). Thii d6 méi la Nusantara (BT).

-49-
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2. Mot so thong Ié trong giao tiép

- Van hda giao tiép 1a sw pha tron gitra ban sic van hoa
ban dia va van héa Hoi gido. Thu d6 Giacicta nam trén ddo Java
nén nhirng dac treng ctia van héa Java chiém wu thé chu dao.
Van héa truyén théng cua Indénéxia la coi trong dia vi, tudi tac
va quan hé huyét thdng. Ngwdi Java coi trong viéc gitr thé dién,
giao ti€p bang loi 1€ lich thiép va tranh thé hién thai do bat
dong mot cach qua trwc dién.

- Trong giao tiép chinh thirc, vi du trong phat biéu hoac loi
chao hoi dau tién, nén néu day da hoc ham, hoc vi, chirc vu cta
nguwoi déi dién. Mac du giao tiép bang tiéng Anh, nhung néu st
dung mot sé tir bang tiéng Indonéxia sé gy thién cam va cam
giac gan giii. Tranh nhirng thé hién thin mit qua mirc nhw cuwoi
16m, khodc vai, vo vai, cham tay khi néi chuyén, khong nén dirng
qua gin hodc qua xa ngwdi néi chuyén doi dién (khodng cach
60-80cm la phu hop).

- Ngwoi Indonéxia coi trong tinh dung gio, tuy nhién cé
thé ch4p nhan sai léch nhit dinh do Un tic giao thong thudng
xuyeén. Lich 1am viéc nén tranh nhirng gir ciu nguyén hang ngay
theo quy dinh cua Ho6i gido!, tuyét d6i tranh gior trra ngay thi
S&u vi ho sé phai dén cau nguyén tai nha tho. D6i véi cong so,
han ché b6 tri cuéc hop kéo dai dén sau 16h00 vi nhiéu nguoi
song & khu vue ngoai 6 cach noi lam viéc 30-60km.

3. Chao héi

- Bat tay 1a cach chao phd bién kém theo tir “Selamat”2,

1. Khoang 11h00, 15h30, 18h30, 22h00 (gi¢ chinh xac dwoc xac dinh
theo mat troi tily mua trong nam).

2. Selamat c6 nhiéu nghia: Xin chao, Chiic mirng, Binh an. Twong tw nhw
tiéng Anh, nén thé hién vai tir tiéng Indénéxia nhw selamat pagi (Chao buoi
sang), Selemat sore (Chao budi chiéu), Selamat malam (Chao buédi toi).
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bat tay cling dwgc stt dung khi chao hdi, chiic mirng hodc khi tam
biét treérc mot chuyén di dai. Khi bat tay, nhat 1a véi ngwdi 1on
tudi hodc doi tac, nén hoi cdi dau dé thé hién sw ton trong.
Cling c6 thé chao bang cach chip tay truwdc ngwe nhw cach chao
cia dao Phéat (da tirng phat trién thinh hanh & Indénéxia) néu
nguwoi doi dién & cach xa hodc khong san sang tiép xtc truc
ti€p. Nhiéu ngwoi Indénéxia c6 thé thwe hién déng tac cai dau
nhe hodc néu la ngudi theo dao Hoi sé dat tay phai 1én tim sau
khi bat tay.

- Khi tw gi¢i thiéu v&i nhiéu ngudi, hay luén bat dau véi
ngudi co chirc vu cao nhit, ngwdi 1én tudi nhat, ngudi c6 thAm
nién cong tac cao nhit.

- Khac v&i khu vuee Trung Dong, dao Hoi & Indonéxia cé
tinh 6n hoa hon. Bat tay v&i nguoi khac gi¢i nhin chung dwoc
ch4p nhan nhwng nén than trong. Khéng nén chi dong bt tay
véi ngwoi Khac gidi trir khi nhan thiy ho chi dong hodc to ra
san sang.

- Ngudri Hoi gido thwong chao nhau bang ciu “Assalamu
alaikum”1. D€ thé hién sy tén trong siu sac, ngwoi it tudi hon
sé hon tay ngudi 1én tudi va dwa tay ngwoi do 1én tran ho.

4. Trang phuc

- Trang phuc sach sé&, gon gang, lich sy va phu hop dwoc
danh gia cao. Khong nén mic quan dui, 4o ba 16/40 khong tay
hé vai & noi cong cong, trir cic diém du lich hodc trang phuc

1. Cau chao héi “Assalamualaikum warahmatullahi wabarukatuh”
c6 nghia I1a “Chtc binh an, may man va phuwéc lanh” va ngwoi dwoc chao
hoi sé dap lai: “Waalaikumsalam” (Chuc binh an). Loi chao nay lam cho
ngudi Hoi gido y thirc rang minh phai truyén ba tinh yéu va hoa binh & bat
c noi nao minh dén.
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thé thao trong cac hoat dong thé thao. Trang phuc ciing tuy
thudc vao cac vung khac nhau.

- Phu ni* nén mac do/vay c6 tay (dac biét khi dén nha tho
thi 4o phai dai tay va vay dai gdn dén mat c4 chan); han ché
mac quan 4o c6 mau qua nhat hodc qua t6i va khong nén ngoi
dang chan.

- Trang phuc lich sw cia nam thwong la quan dai va 4o so
mi/batik!. Tai cic sw kién chinh thic (tuy theo quy dinh cu thé
cua sw kién), trang phuc thwong 1a complé, that ca vat hoic
quan du cung véi do batik dai tay.

- Trang phuc ctia nit 1a quan 4o dai tay, dé cong s& hoac
vay bang vai batik. Tai cac sw kién chinh thirc nén mic vay 4o
truyén théng (4o dai hodc vay dan toc).

5. Qua tang

- Viéc tang qua thich hop vé&i ngwdi nhan tuy thudce vao
ton gido, van héa dan tdc cia ho. Qua tang tir cac diat nwére khac
nhw hoa qua, s6c6la, tranh anh vé danh lam thang canh nhin
chung dé dwoc chdp nhan va danh gia cao.

- P6i véi nguoi Indénéxia theo dao Hoi, tuyét dbi tranh
cac san pham lién quan hoic mang hinh anh lon, ch6 vi cac con
vat nay dwoc coi la khéng sach sé&; khéng tang cac d6 uong co
con (ké cad nwdc hay nwée hoa c6 str dung con); khéng tang cac
san phadm tir dong vat c6 mdéng vudt hodc giy hai (sw ti, hé,
gau, dai bang, bo cap, chudt, khi,...). Néu l1a thwc phdm cin phai
c6 chirng nhan “halal”2 ngoai bao bi; thim chi cac quy tac halal

1. Batik 12 loai 40 somi bang vai cotton c6 cac hoa vin, hoa tiét, mau sac
dwa theo cé4c trang phuc van héa truyén thdng ctia nhiéu sic tdc & Inddonéxia.

2. Halal c6 nghia la phtt hop dé nguoi theo Hoi gido str dung (vi du: thit
dong vat phit hop dwoc dn, ddng vat duoc phép giét mo theo cac quy tic ctia
Hbi gido, qua trinh ché bién khong nhiém ban, khong dinh dén lon, ché,..).
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c6 thé dwoc ap dung ca véi cac san phdm khac nhw my pham,
trang phuc,... Cic thwc phim pht hop bao gobm hoa qua kho,
cac loai hat, ngii c6c, mit ong.

- Doi v&i nguoi Indonéxia theo dao Hindu thi qua ting
nén dwoc goi bang gidy mau do, vang, xanh 14 cdy hodc cdc mau
sic twoi sang vi ho tin rang diéu d6 mang lai sw may man.
Khong ting cac san phdm lam tir da, thit bo vi ngwoi Hindu tho
than bo.

- Nguoi Indonéxia géc Hoa van chiu 4nh hudng vin hoa
Trung Qudc. Ho kiéng ting 6, vat sac nhon nhw dao, kéo hodc
cac dung cu cat khac vi diéu d6 4m chi mdi quan hé sé bi cat
drt; tranh dung s6 4 hoac c6 lién quan dén so 4 vi trong tiéng
Trung Quéc, s6 4 c¢6 cach phat Am gan giong véi tir "t" co
nghia 13 “chét”. Tranh gbi qua bang cic mau trang, den hoic
xanh 14 cay, thay vao dé nén str dung mau vang hoac dé vi dwoc
xem la biéu twong cho sw giau sang, may man. Qua ting ma
vang hodc bang vang that sé rat dwoc coi trong.

- Khong dwoc mé qua tang tredc mat ngwdi tang vi bi coi
1a hanh dong tho 16. Viéc nguoi ting chi dong mé moén qua
tang va gidi thiéu la kha phé bién.

6. Am thyc

- Pic trung cia Am thwc Indénéxia 1a khong thé thiéu vi
&t cay va st dung nhiéu loai gia vi khac nhau. Am thue
Indonéxia chiu anh hwéng 16 tir cadc nén 4m thwe Trung Quoc,
AnPo va Ha Lan, nhung di dwoc didu chinh va gia giam dé phu
hop véi khiu vi dia phwong.

- Ngwoi Indonéxia quan niém viéc an uong la mét hoat
dong chung va nén chia sé véi cac vi khach. Ngudi Indonéxia
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cam thay long hiéu khach cta ho dwoc coi trong va d6n nhin
khi ngwoi nwére ngoai yéu thich nhitng mén an ban dia. Khi
dung bira, nén dn hét thirc an trong dia riéng, nhung khéng
nén dn hét sach do6 an trén ban vi gia chi sé cam thiy ho
chuin bi khong day di. Ngwdi Indonéxia thich an udng, ho cé
thé dn vao bat ky gio ndo trong ngay va bat cix khi nao ho cdm
thay doi.
7. Mot so diéu khong nén lam

- Khong thé hién tinh cadm thai qua noi cong cong (6m,
hon, tiép xic nam nit qua than méit).

- Khong s, cham vao diu cia nguoi Indénéxia ké ca tré
em vi bi coi 1a hanh vi mat lich sw.

- Khong dwoc chéng nanh, mang kinh mat khi néi chuyén
v&i ngwoi Indonéxia vi bi xem la c6 thai do coi thwong.

- Khéng dwoc bo tay vao tui quan vi bi xem la kiéu ngao.

- Khong dwoc stt dung tay trai dé cAm nam, dwa va nhin
bat c vat gi vi d6i véi nguoi theo dao Hoi, tay trai chi dung
lam cac cong viéc vé sinh.

- Tranh hoi vé tu6i tac, tranh thao luin cac van dé chinh
tri, ddng phai, ton gido, nhan quyeén, sac toc, khac biét vilng mién
vi diy la nhitng cht dé nhay cdm vé&i ngwoi Inddnéxia. Vi
nguoi Indonéxia theo dao Hoi, tuyét doi tranh héi hoac thao
luin vé Thanh Allah (Thwong dé Toan nang), cht dé dong tinh.

- Khéng uéng rwou, bia hay str dung cac chat cam.

8. Mot so diéu nén lam

- Lu6n dung tay phai khi dwa hay nhin bt c vat gi. Nén
dung ca hai tay khi trao hodc nhin, hoi cti ngwoi dé thé hién
s kinh trong va lich su.
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- Bat tay la thoi quen khi dwgc gidi thiéu va chao hoi. Khi
bat tay, khong ndm chat qua cling khong budng loi, khong gitr
tay qua lau.

- Khi vay goi mot ngudi nao d6 1a mé rong ban tay va cir
dong cac ngdn tay theo hwdng di xudng giong nhw vay tay chao
tam biét. Nhitng cach vay goi khac c6 thé bi coi 1a mit lich su.

- Phong cach ctia ngwoi Indonéxia tir ton, chim rai, ti mi,
chu d4o, vi thé nén kién nhan va tha 16ng néu c6 ai dé tré gio
hodc cac nghi 1€ kéo dai.

- Gia dinh rat quan trong déi véi ngwdi Indonéxia nén khi
néi chuyén véi ho, cha dé gia dinh luén dwoc quan tam. Ngoai
ra, ho cling rat tw hao vé ban sac van héa truyén théng doc dao
va tinh than yéu nwéc manh liét. Moi cudc gap nén danh ra it
phat dau tro chuyén nhe nhang vé cac chi dé trén hodc cac vin
dé chung nhu thoi tiét, giao thong, thanh phé,... trwéc khi di
vao chui dé hoac muc dich cia cudc hop.



LAO

Cong hoa Dan chu Nhan dan Lao

1. Thong tin cd ban

- Tha do: Viéng Chan

- Quoc khanh: 02/12 (1975)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
05/9/1962

- Don vi tién té: kip (LAK)

- Dién tich: 236.800km?

- Dan so: khoang 7,52 triéu nguoi

- Ton gido: dao Phat (60%), tin nguwdng truyén théng va
ton gido khac (40%).

- Vi tri dia ly: nam trén ban dao Déng Dwong, thudc khu
viwc Pong Nam A, giap Viét Nam, Trung Quoc, Campuchia, Thai
Lan va Mianma.

- Khi hju: nhiét d&i gi6 mua; mta mwa (tir thang 5 dén
thang 11); mua khé (tir thang 12 dén thang 4); nhiét do trung
binh khoang 260C.

- Ngon ngir str dung: tiéng Lao; tiéng Phap, tiéng Anh va
moét s6 thd ngit khac cling dwoc st dung.

2. Mot so thong Ié trong giao tiép

- Ngudi Lao thwong khong xac nhan tham dy hay khong
tham dw mot sw kién qua thw/email /fax. Khi cAn xac nhin, nén
lién hé truec tiép.

-56-
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- P& bdo dam nhu ciu veé thoi gian, cong tac 1é tan c6 thé
tién hanh sém 30 phut trwdc khi dién ra chwong trinh/sw
kién chinh.

- Ngwdi Lao hi€m khi tir chdi thang than nén cin c6 bién
phap xac nhan thong tin da chiéu dé hiéu ro y kién cta ho.

3. Chao héi

- Nguwoi Lao truyén théng thwdng chao nhau bang cach
chap hai long ban tay v&i nhau va cui chao. Theo thong 1é,
nguoi co dia vi thap hon sé chao trwéc. Ngudoi dwoc chao doi
nguwdi chao xong mai cii nhe dau dap lai. PO cao cda cai chap
tay chao tuy vao dia vi cia ngwdi dwoc chao: chip tay cao hon
miii (d6i v&i ngwdi cé dia vi cao hon), chap tay ngang miéng
(dia vi ngang hang) va chap tay ngang c6 vai (dia vi thap hon).

- Viéc chao hoi bang hanh dong hay dung cham chan tay véi
nguwoi doi dién co thé giy ra sw lung ting va khong thoai mai
doéi voi nguoi xung quanh va chinh ban than nguoi dwoc chao
hoi. Tuy nhién, hién nay déi véi nam giGi c6 thé chip nhan viéc
bat tay.

4. Trang phuc

- Nguoi Lao danh gia cao nhirng vi khach an mac gon gang
va sach sé. Du khach khong nén mic d6 qua ngan hoic qua rong.

- Trong cac hoat dong/sw kién quan trong, phu nit Lao
mac vay truyén thong. Thiét ké trang phuc hé vai chi danh doi
v&i dam cudi, hoat dong xa giao co ban.

- Do thoi tiét nang néng quanh nim, trang phuc nam
cOng s& tai Lao: 4o so mi ngan hoic dai tay; trang phuc complé,
deo ca vat danh cho cac sv kién trang trong, dip 1€, cac hoat
dong chinh thirc.
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9. Qua tang

- Lao néi tiéng véi nhirng san phadm dét thé cAm thu céng,
dac biét 1a nhirng tAm Khan, trang phuc thé cAm véi nhiéu hoa
vin dic sac 1a hoa tiét dén, chua, twong thap, voi hay chir van.

- Thu c6ng my nghé 1a mot nganh nghé truyén thong lau
doi & Lao, véi nhiéu san phdm thid céng tinh xdo dwgc lam tir
cac nguyén liéu tw nhién nhu tre, go, may,.. Nhitng san pham
thu cong my nghé Lao 1a nhitng mén qua lwu niém ma nguwoi
Lao thwong tiang cac vi khdch ma ho quy mén.

- Nguwoi Lao ¢ y thire bao vé dong vat hoang da cao, vi vay
khéng nén mua va tiéu thu cac sdn pham tir dong vat hoang da.
Néu mudn chon mét mén qua, hdy mua cac san phim thu cong
my nghé dia phwong thay vi d6 c6 dé bao vé di san.

6. i(m thuc

Ngwoi Lao an gao nép la chinh. C4, ¢, éch, lwon, tém,
tép,... danh bat dwoc 1a nhirng thuc phdm wa thich trong cac
bita dn hang ngay. Ngoai ngudn rau xanh trong dwoc quanh
vuon, trén nwong ray, ngudi Lao con khai thac, hai lwom céac
loai rau, cu, qua ttr rirng. Ho thich an cac loai rau qua c6 vi
dang, chua, chat.

Ngoai mudi, ho thuwdng dung “padec” (mam c4) dé ném
thirc dn. Nhirng ngay 1€ hoi hay bitra com khach & nong thon
1an thanh thi thwong c6 mén gdi ca hodc gdi thit trau, thit bo,
goi la “lap”.

7. Mot so diéu khong nén lam

- Trong tw twdng cua nguwdi Lao, dau la cao va chan la
thap, do vay viéc str dung chan cho bt c diéu gi ngoai viéc di
lai va tip thé thao dwoc xem 1a tho 1.
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- Tranh hon tay, 6m eo phu nit Lao vi day dwoc xem la
hanh dong khiém nha. Khong nén thé hién tinh cadm va sy than
mat & noi cong cong hay nhirng noi déng nguoi vi diéu nay
dwoc xem la bt lich sw.

- Hay nhé cui minh khi di qua trueéd'c mat mot nguwoi nao
dé dang ngoi.

- Ngwoi Lao néi chuyén rat nhe nhang va tir tén, do vay
ban khong nén ndéi to hay la 16mn.

- Trwée khi chup anh bat cl* mot ngwdi nao, nén hoi y
kién cta ho truéec.

- Cham vao dau moét ai d6 dwoc coi 1a mot viéc 1am bat
lich su.

- Khi tham gia giao théng tai Lao, rat han ché st dung tin
hiéu bam coi b&i ngwdi Lao dé cao y thirc ca nhan va thich yén
tinh.

- Khi vao mot lang ma phat hién cé day két bang bong vai
giang ngang trwdc cong lang hay mét ky vat, ky hiéu dac biét
goi 1a “Ta 1éo” thi c6 nghia la lang cAm ngwoi la vao lang,
nguyén nhan 1a do ngudi trong lang c6 bénh la, truyén nhiém
hodc d6 l1a ngay cdm cua lang. Hay khi dén nha ngwoi Lao ma
cau thang diy ra khdi nha c6 nghia 1a chi nha dang di vang,
ban khéng nén vao; ciu thang cam 14 twoi nghia 1a nha dang c6
viéc kiéng Ky, cAm nguoi ngoai vao.



MALAIXIA

1. Thong tin cd ban

- Thu d6: Cuala Lampo

- Qudc khanh: 31/8 (1957)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
30/3/1973

- Don vi tién té: ringgit (MYR)

- Dién tich: 329.733km?

- Dan so: khoang 34,67 triéu nguoi

- Ton gido: dao Ho6i (60%), dao Phat (20%), dao Thién
chua (9%), dao Hindu (6%), cac ton gidao khac (5%).

- Vi tri dia Iy: nam & Pong Nam A, phia bac giap Thai Lan,
phia nam giap Xingapo va eo bién Malacca. Phia dong c6 hai
bang Xaba va Xaraoac gidp Indénéxia va Brunay.

- Khi hau: nhiét déi; hang ndm tir thang 4 dén thang 10
c6 gi6é mua tidy nam va tr thang 10 dén thang 02 c6 gié mua
déng bac. Nhiét do trung binh hang thang 13 25 - 280C.

- Ngbn ngit st dung: tiéng Bahasa Melayu (ngdén ngir
chinh); tiéng Anh, tiéng Hoa dwoc st dung rong rai. Ngoai ra,
con tiéng Tamil va mot s6 ngébn ngit dia phwong khac.

2. Mot so thong Ié trong giao tiép
- Ngwoi Malaixia ton trong gior gidc, do d6 néu c6 thay doi

cudc hen du chi vai phut cling cin bao lai trweérc. Moi cudc hen

-60-
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chinh thirc déu cin phai dwgc dit lich trwédc va khdng nén thay
d6i nhiéu. Thoi gian 1am viéc thwong 1a 09h00 - 17h00, riéng
thir Sdu hang tuan 1a ngay 1é cau nguyén lén clia ngudi Hoi
gido (vao buoi chiéu) nén nguwoi Malaixia thwong chi lam viéc
budi sang (09h00 - 12h30). Vao thang Ramadan cia ngudi Hoi
gido (nhin dan u6ng tir lic mat troi moc dén khi mat troi 1an),
nguwoi Malaixia han ché gip go, tiép xdc néu khéng cé viéc gi
thwe sw quan trong. Do d6, dé thé hién tén trong, ta tranh dat
lich hen hodc moi di an udng trong thoi gian nay, ké ca buoi toi
vi ho sé& danh nhiéu thoi gian dé cdu nguyén va sum hop bén
gia dinh.

- Tén cda nguwoi Malaixia ban dia thwong rat dai, tuy
nhién tén goi ngan gon thwong 1a tén dau tién. DE gilt phép
lich sy, ta c6 thé hoi lai ho xwng ho tén nao cho phu hop.
Trong xwng hé v&i ngwdi Malaixia cAn phai thém 6ng, ba, quy
ngai hodc chirc danh, hoc ham, hoc vi trwéc tén dé thé hién
su kinh trong.

3. Chao héi

- Ngwoi Malaixia ban dia da phan theo dao Hoi, vi viy sé
tranh ti€p xdc thin thé véi nguoi khac gidi. Khi gdp nhau, néu la
ngudi cung gidi thi ¢ thé bat tay binh thwdng, nhung néu khac
gi6i thi khong nén chi dong bat tay néu ho khong chu dong duwa
tay ra trwdc, thay vao dé sé chap hai tay trwede nguec thay 1o chao.
Trwong hop nir gi¢i gap nhau, néu thuwc sw than thiét thi c6 thé
trao nhau cai 6m. Néu doi tac la nguwdi Malaixia géc Hoa thi cé
thé bat tay binh thwong gitra nhitng ngudi khac gidi.

- Nguwoi Malaixia ban dia theo dao H6i thwong quan niém
tay trai la ban tay khong sach. Ho thudng khong str dung tay trai
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trong giao tiép. Do do, khi bat tay hodc dwa mot vat gi d6 hodc
cam do6 an, nhat thiét phai dung tay phai. Trwdng hop bat kha
khang phai dung dén tay trai thi hanh dong dé thwong di kém
v&i mot 1o xin 161 véi ngwoi ddi dién.

4. Trang phuc

- Trang phuc céng s& cua nam la complé va deo ca vat
hodc 4o batik dai tay (tuy sw kién ho sé thong bao trang phuc
phu hop). Trang phuc cong s& cia nir 1a vay dai, vay batik hoac
complé.

- Khéng c6 quy dinh cu thé trang phuc thuwong ngay, tuy
nhién do la quoc gia theo dao Hoi, trang phuc thwong ngay nén
kin dao khi di ra noi cong cong dé thé hién sw tén trong.

- Khi tham quan dén, nha th¢ Hoi gido, nhat thiét phai dn
mac kin d4o tir ddu dén chan va khéng dwoc st dung rwgu, bia
truére do.

- D6 boi chi dwoc mic tai khu vuc bé boi hodc trén bai
bién, tuyét doi khong dwoc mac dé boi dé di dao ngoai cac khu
virc trén.

9. Qua tang

- Nguwoi Malaixia thich dwgc tang qua, do do khi t&i tham
nha ngudi Malaixia hodc vao cac dip 1€, tét, nén chuin bi mot
mon qua tang dé€ ting thém tinh gan két. Qua ting cin dwoc
déng gbi can than va tuyét doi khong mé qua tang/qua dwoc
tang tredc mat khach/nguwdi tang qua.

- Khi cé y dinh ting qua, cin tim hiéu s& thich cia déi tac
dé chon qua phu hgp. Néu doi tac la nguoi Hoi gido thi tuyét
do6i khong ting d6 udng cé con va thwe pham khong dwoc dan
nhan “Halal”.
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6. Am thuc

- Malaixia la mot dat nwédc da van hba do sw giao thoa cia
nhitng nén vin hoa M3 Lai, Trung Qudc, An D9,... va nén vin
héa ban dia Orang Asli (tho dan), thé nén van hoa 4m thwc ctia
Malaixia hét strc da dang va phong phd.

- Nhitng mé6n an truyén thong ciia nguwoi Malaixia ban dia
dung rat nhiéu loai gia vi néng nhw héi, qué, thao qua, hwong
liéu, &t, nwde cot dira, dau an, cari,... do d6 sé khéng phu hop
véinguwoi khéng dn dwoc d6 béo va dé cay nong. Tuy nhién véi
nén 4m thuc phong pht, du khach c6 thé dé dang tim thay cac
quan an Trung Hoa, Thai Lan, quan Au,... phtt hop véi khau vi
tai bat ky thanh phé nao cia Malaixia.

- Malaixia khéng c6 quy dinh chuin muwc trong vin héa
an udng, tuy nhién néu cé y dinh thr d6 in bang tay thi phai

chu y luon dung tay phai.
7. Mot so diéu khong nén lam

- Khong dwoc xoa dau nguwoi khac noi cong cong, ké ca
véi tré em boi nguwoi Hbi gido coi diu 1a bo phin nhay cam,
tranh dung cham.

- Khong dung ngoén tro dé chi ngwoi hay vat nao dé, thay
vao d6 phai dung 4 ngoén tay (t6t nhit 1a ban tay phai) dé chi
nguoi, chi dwong hodc chi vat.

8. Mot so dieu nén lam

- Khi vao nha ngwoi Malaixia can dé giay, dép & cira dé
thé hién sw ton trong chi nha, trir khi dwgc ho cho phép mang

giay, dép vao nha.
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- Nén tai rng dung taxi cong nghé dé dit xe taxi, tranh
viéc vay taxi doc dwong néu ban khéng mudn gidp phién toai
vé phong cach phuc vu va cach tinh cwéc cia lai xe.

9. Mot s0 luu y khac

- Lai xe & Malaixia la & bén trai duwdng (tay lai nghich), do
do khi di bo cling phai di bén phia trai.

- An ninh tai Malaixia co ban tot, mac du vay khi di ngoai
dwong, nén tranh st dung dién thoai hoac dé 16 trang strc c6
gia tri.

- Tir ddu nam 2024, Malaixia quan ly rat chat viéc mang
thit lon va cac san phim tir thit lon vao Malaixia qua cac ctra
khau quéc t&€ nham tranh 1ay truyén dich bénh, do d6 Malaixia
c6 quy dinh hinh phat cu thé véi ngwdi vi pham bi phat hién
tai ctra khau tiy mirc d6 (hiy sdn phdm dé canh céo, truc xuat,
phat tién hoac phat tu). Vi vy, truwedc khi nhap canh Malaixia
can kiém tra k§ hanh ly dé€ tranh vi pham quy dinh cda ban.

- Khi muén chup anh v&i ngwdi Malaixia, cin phai xin
phép trwéec, va chi chup khi ho déng y.



MIANMA
Coéng hoa Lién bang Mianma

1. Thong tin cd ban

- Thu d6: Naypito

- Qudc khanh: 04/01 (1948)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
28/5/1975

- Don vi tién té: kyat (MMK)

- Dién tich: 676,577km?

- Dan so: khoang 54,6 triéu nguoi

- Ton gido: dao Phat (89,3%), dao Hoi (4%), dao Thién
chua (hon 1%) va cac ton gido khac.

- Vi tri dia ly: ndm & Péng Nam A, giap Trung Qudc, Lao,
Thai Lan, bién Adaman, vinh Bengan, Bingladét, An bo.

- Khi hau: nhiét dé&i gi6 mua; mua he (gi6 mua tay nam,
tlr thdng 6 dén thang 9), c6 nhiéu mwa, néng, 4m; mua dong
(gi6 mua dong bic, tir thang 12 dén thang 4), it may, it mua,
diu mat.

- Ngon ngit st dung: tiéng Mianma.

2. Mot so thong Ié trong giao tiép

- Nguwoi Mianma danh gia cao tinh ding gio, tuy khong
dén mirc qua khat khe, treong hop tré hen can c6 101 xin 164,
giai thich ly do va thong bao truéec.
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- Thoi gian 1am viéc thwong bat dau tir 09h00, 1am thong
tdm dén 17h00, bubi trwa nghi 15 phit an nhe tai cong so,
khong cé théi quen ngu trua.

- Ngwoi Mianma ton trong thir bac, chirc vy, hoc ham, hoc
vi, kinh trong ngudi 16n tudi. Tuy nhién, dau dé van con tw
twdng trong nam khinh nit (& mét s6 chua linh thiéng, chi nam
gi¢i dwoc vao bén trong ciing 1€, phu nit phai lam 1é & bén ngoai).

- Phét gido la quéc dao cia Mianma. Nguwoi dan danh sw
ton kinh ddc biét déi véi cac chirc sac Phat gido ndi riéng va
cac nha sw néi chung.

- Khi d6n ti€p cac doan khach nuwéc ngoai, cong tac 1é tan
cua Mianma nhin chung kha chu dao, than tinh.

3. Chao héi

Khi gdp nguwoi Mianma c6 thé chao héi bang tiéng Anh
(hAu hét céng chirc Mianma c6 thé giao ti€p tot bang tiéng
Anh) hodc tiéng Mianma (“Minggalaba” nghia la xin chao), bat
tay nhwng khéng 6m, hon.

4. Trang phuc

- Tai cac co quan cong s& nha nwéc, nam gidi va phu nit
déu mac trang phuc truyén thong goi la longghi (longyi), gobm
4o kin c6 va vay quan, di dép hai quai dan chéo. Ao ctia nam
gi®¢i gom hai 1&p co lién, khuy vai, ban ngay mic 40 mau sang,
bu6i t8i mic 40 mau den, trén dau ddi khin quin mau trang
nhé ra géc nhon nhw hinh chiéc 1a. Phu nit khéng quan khan.
Cac dan toc thiéu s6 mic trang phuc truyén thong cta ho.

- Khi di céng tic nwéc ngoai hodc tham gia sw kién doéi
ngoai da phwong, tuy theo béi canh, ngwdi Mianma c6 thé mic
trang phuc truyén théng hoic Au phuc.
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9. Qua tang

- Nguwdi Mianma c6 van héa tang qua nhau, doi khi chi la
nhitng qua lwu niém nho.
- B6i v&i cong chire Mianma c6 thé ting qua la rwou manh.

6. i(m thuc

- Mianma la nwéc nong nghiép, khi hau nhiét déi gié mua.
Dai da s6 san phdm nong nghiép giong nhw & Viét Nam. Nguoi
dan an gao. Vé&i dac thu van hoéa, cdc mén an dwoc lam theo
khiu vi cia ngwdi Mianma, nhiéu dau, m&, vi cay va man hon
mon an cua ngudi Viét.

- M6t bo phén dan 1a nguoi theo dao Hoi, nén khéng an
thit lon va cac con vat 4 chan, ma cht yéu an rau, thit ga, c3,
hai san.

- La dat nwéc da phan din theo dao Phat, nén cac con vat
nhuw c4, ga, chim,... badn lam thirc an déu khéng dé sé6ng ma da
so ché v&i quan niém rang nguwoi tiéu dung khong giét mg,
tranh sat sinh.

- Co ban, ngwoi Mianma an hai bira chinh la sang va téi.
Bira trira & Mianma la bira an nhe, khéng uéng rwou, bia hodc
nwéc gidi khat c6 con.

7. Mot so diéu khong nén lam

- Khéng nén dung tay cham vao dau, ké ca viéc xoa diu
tré nho vi ngudi Mianma coi dinh dau 1a vi tri linh thiéng, can
dwoc ton trong.

- Khéng nén c6 c chi suéng s khi ti€p xdc véi nguoi
Mianma.

- Khi ting qua khong nén dwa bang tay trai.
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- Khong dwgc sdn bat chim, thad, ké ca loai bo sat hodc tuy
tién chat cdy xanh, vi & Mianma d6 l1a diéu cim Kky.

- Do c6 quan niém “Khong dung cai khong phai cia minh”
nén tai Mianma rat it khi cé hién twgng trom, cuép.

8. Mot so dieu nén lam

- Ngwoi Mianma rat tw gidc chap hanh quy dinh luit phap
néi chung va luat giao théng néi riéng. Tai mot sé do thi 1o,
nhw & Yangon, dén nay, ngudi din van tuan tha quy dinh
khéng dwoc di xe may tai mot so thi tran ndi do, tao diéu kién
giao thong thong thoang va tranh 6 nhiém khong khi.

- Tw giac bo thi cho ting ni di khat thwc néu c6 diéu kién
(khéng bat budc v&i ngwdi nwde ngoai). Nguwdi dan Mianma
gilt nét van hoa dep ctia dao Phat & viéc ty gidc lam thirc an,
dirng cho trede clra nha minh dé cing dwong cho cac sw khi
khat thwe ngang qua.

- Khi dén tham quan chua, khach phai dé giay, dép va tit
& bén ngoai hoic dé tai khu riéng, di chin dat trong chua, trang
phuc phai nghiém tuc, kin ddo, phu nit khong dwgc mac vay
ngan. Khi dén chuia, khach c6 thé chuin bi mot khoan 1€ bang
tién mat (khong nhiéu, c6 thé 1a 10 nghin kyat, twong dwong
khoadng 70 nghin dong & Viét Nam, chia 1& d€ ciing nhiéu cho
trong chua). Tuy diéu kién tirng ngwdi, cad nhin khach cé thé
cung tién tién cho Ban quan ly chtia va dwoc cap gidy ghi cong
dtrc. Hodc khach c6 thé mua mot phan 1é d€ cung tién, dat &
noi minh chon lwa trong chua.



MONG €O

1. Thong tin cd ban

- Thu do6: Ulanbato

- Quéc khanh: 11/7 (1921)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
17/11/1954.

- Don vi tién té: tugriks (MNT)

- Dién tich: 1.564.116Kkm?

- Dan s6: khoang 3,5 triéu nguwoi

- Ton gido: dao Phat (Mat Téng Tay Tang, 53%); dao Hoi
(3%), Saman va dao Co déc (5,1%), cac tén gido khac (0,4%),
khong ton giao (38,5%).

- Vi tri dia ly: ndm & Bic A, giap Nga va Trung Quéc.

- Khi hau: sa mac, luc dia (nhiét d6 trong ngay va theo
mua c6 thay doi 16n).

- Ngén ngit str dung: tiéng Mong Co6 (90%); cac thit tiéng
nhu: Nga, Trung Qudc, Anh, Cadacxtan, Thd Nhi Ky cling dworc
str dung.

2. Mot so thong Ié trong giao tiép

- M6ng C6 1a dat nwde c6 nhirng tip tuc truyén théng véi
nhiéu nguyén tac nghiém ngit. Nhitng nguyén tic nay da phan
déu bat ngudn tir tin ngwdng, ton gido va nén van héa du muc,
ton trong thién nhién cling nhw coi trong nha léu (Ger), vira la
t6 Am vira la noi linh thiéng ctia ngwdi Méng Co.
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- Cung vé&i van héa du muc trén thao nguyén, ngudi Mong
C6 c¢6 16i song phong khodng, khdng go bo, wa tw do va giau
long mén khach. Sy mén khach ctia ngwoi Mong C6 dé dang
nhan thay tir viéc luén thét dai khach hét strc thinh soan.

- Nguwoi Mong C6 ludn thong cam, san sang hwdng dan
khach quéc té khi dén Mong C6 ma chwa biét phong tuc tip
quan ban dia.

3. Chao héi

- Nguwoi Mong Co coi trong van héa chao hoi. Theo truyén
théng, nguwdi Mong C6 thwdng dung tAm khan (bang lua hodc
soi bong) goi la Khadag kém theo bat sira dé tiép nguwoi than
quen va khach la t&i nha dé thé hién sy tén trong ctia chd nha
danh cho khach. Khach (néu it tudi hon) sé hoi cti diu, dang
hai tay ra do khan va bat sira, sau khi u6ng mot chit sé dwa lai
cho chu nha.

- Van héa chao héi trén co ban dwoc ap dung vao cac dip
1€ tét, dip don khach quan trong va van dwoc thé hé nguoi cao
tudi st dung & mot s6 dia phwong.

- Ngay nay, véi xu hwéng phéat trién, ngudi Méng Co6 da
don gian héa nghi thirc chao héi nay. Khi gap nhau, khach va
chl nha thwong chi bat tay, mim cwdi va chao mot ciu bang
tiéng Mong C6 nhw “Xenbennd”, nghia la Xin chao.

4. Trang phuc

- Trang phuc dan toc Méng C6 mang ddm phong cach thao
nguyén. Do khi hau lanh cta viing cao nguyén, nén trang phuc
truyén théng cia ngwdi Mong Co thwong cé do choang rong,
dai dén goi, v&i clc 4o bén phai, 6ng tay dai, c6 4o kha cao, ¢
dai lvng, mii da, iing da.
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- V& mau sac wa thich, dan 6ng thwdng thich mau xanh
lam va mau néu, phu ni* thwong thich mau dé, héng, xanh 14
ciy va xanh da troi, thé hién dac diém tinh cich néng hiu cédi
mé& clia ngudi Moéng C6.

- Trang phuc céng s& nam la complé va deo ca vat, 4o so
mi va quan au. Trang phuc cong sé& nit 1a vay dai hodc complé
quan/vay.

9. Qua tang

Mot s6 d6 hay dwoc dung lam qua tang doi véi nguoi
Mong C6 gom c6: vat phdm trang sirc, thdo dwoc va ciy thudc,
do6 thu c6ng my nghé truyén théng, cac loai rwou, thwe phim

dac san, sach, bao,...
6. Am thuc

- Ngwdi Mong Co da s6 quen an cac loai thit, san pham tir
gia suc nhu bo, ctru, dé, ngua,... it an d6 hai sdn nhw ci, tom,
cua,...

- Trong cac bira tiéc c6 d6 hai san, nén hai trueéc khach
Mong C6 vé khiu vi va kha nang dn do6 hai san. Nhiéu nguoi
Mo6ng C6 bi di rng véi d6 hai san.

7. Mot so diéu khong nén lam

- Khéng gidm 1én bac ctra. Khi budc vao nha, hay cd gang
bwéc qua bac cira, viéc gidm 1én bac cira thé hién sw khong ton
trong danh cho gia dinh.

- Khong huyt sdo trong nha léu (Ger) vi nguoi Méng Co
tin rang diéu nay sé& goi ma quy vao trong nha; mot s6 dan tdc
thiéu s6 Méng C6 con cho rang diéu nay nhw goi gio, bao ve.
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- Khéng cham vao mii, dau cua ngwoi khac. Quan niém
cia ngwdi Mong C6 cho rang dau 1a bo phan thiéng liéng nhit
trén co thé nén khong dwoc cham vao dau, mi ctia ngwdi khac,
nhit 1a dan 6ng. Trai ngwoc véi diu thi chin 1a bo phin ban
nhit nén khong gac chan 1én ban ghé. Néu vo tinh gidm chan
vao ai d6 hodc 1o tay cham vao dau ngudi khac, hay bat tay va
xin 16i.

- Khong nén tlr ch6i d6 an cda chu nha vi dé dwoc coi la
hanh vi thiéu tén trong ho.

- Khdng cham vao hai bén khung ctra. Pong tac dudi hai
tay cham vao khung ctra khién lién twdng dén hinh anh ciy
thanh gia va diéu nay dwgc xem 1a diém x4u (nghia la ai do sé
chét, nguy hiém dén tinh mang).

- Khong dwa vao nhirng ciy cot & nha 1éu (Ger). Nhirng
ciy cot mang tinh bi€u twgng 1a ngubén sitc manh trong nha.
Toan b ngdi nha sé sup do néu ciy cot nay hong hoic yéu, vi
vay khéng dwoc dwa vao hodc di quanh ching.

8. Mot so diéu nén lam

- Chao ho6i moi ngwoi vui vé khi buée vao nha l1éu, khi
vao trong, khach nir luén ngéi bén trai, khach nam luén ngoi
bén phai.

- Nhiét tinh hwéng &ng/thwdng thirc cic mén an truyén
thong Mong C6 hodc cAc mén an khac do chi nha chuan bi thét
dai. Khi chao héi, néu dwoc chi nha trao cho mét binh nho
chita cac hwong liéu tir thdo dwoc quy c6 tac dung lam 4m co
thé, tinh tdo d4u 6c¢ thi hay don nhan bang hai tay, long ban tay
phai mé& va nghiéng khoang 45 dd, m& nap bang tay trai va hit
hwong thom trong binh, sau d6 déng nap lai va van dung hai
tay dwa tra lai cha nha.
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- Khi dén tham chua chién, cac co sé ton giao, tho tuw...,
lic di ra phai di lui, khong dwoc quay lwng lai véi twong Phat
trong chua.

- Luén 1én va xudng ngwa tir bén trai.

- Nhan thitc an hodc d6 uéng bang tay phai hoic ca hai tay.

- N6i mot s6 ciu tiéng Mong Cé don gian nhw: Senbennd
(Xin chao), Baiarola (CAm on), Baiarothé (Tam biét); c6 thé
mac trang phuc truyén théng Mong C6 (khi tham gia sw
kién/dip 1&); hoc hat mot vai ciu tiéng Mong C8 thé hién ca
ngoi cha me, dit nwéc (néu cé thé).



NHAT BAN

1. Thong tin cd ban:

- Tha dé: Tokyd

- Quéc khanh: 11/021

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
21/9/1973

- Don vi tién té: yén (JPY)

- Dién tich: 377.944km?

- Dan so: khoang 124 triéu nguwoi

- Ton gido: Than dao (79,2%), dao Phat (66,8%), dao Co
déc (1,5%), cac ton gido khac (7,1%).

- Vi tri dia ly: ndm & Pong Bic A, bao gdm bdn dao lén
(Hokkaido, Honshu, Shikoku, Kyushu) va nhiéu dao nho.

- Khi hau: nhiét d&i & phia nam va 6n dé&i, mat mé &
phia bac.

- Ngon ngit str dung: tiéng Nhat.

2. Mot so thong Ié trong giao tiép

- Trong giao lwu d6i ngoai, Nhit Ban chi trong cac yéu to:
(i) Qudc gia du 1én, nhé déu binh dang nén cin toén trong
phong tuc tAp quan cta cac quoc gia, cw xr dung murc, lich s,

1. Theo mot s tai liéu, ngay sinh nhit cia nha Vua Nhit Ban dwong
quyén dugc coi la ngay Quoc khanh Nhat Ban (BT).
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tw nhién; (ii) Giao ti€p d6i ngoai, sdp x&p 1é tAn phai théng nhat
v&i chinh sach d6i ngoai, trong 1€ nghi va hiéu qua thuc té,
thé hién sw chu ddo va nhiét tinh; (iii) Pé cao sw cin trong,
khong pho trwong, khoe khoang, tuan thu thoi gian va ké
hoach lam viéc.

- Mot s6 lwu y trong 1€ tan giao ti€p do6i ngoai ctia Nhat
Ban: (i) Khong qua vo vap, ma van giit dung nghi 1&; coi trong
1€ nghia, nhirng ctt chi lich sy; (ii) Tham gia cAc hoat dong phai
duang gio; (iii) Tén trong ngwdi hon tuodi, chive vu, dia vi; (iv)
Trang phuc (quan 4o, giay dép, ca vat...) phai chin chu; ct chi
va loi néi phai lich thiép va khéo 1éo; khdong ndi thang nhirng
van dé nhay cam, dé 1am tén thwong ngudi khac; (v) Chd y vin
héa xép hang, khong di giay dép trong nha, giit vé sinh, khong
noi, cwoi lon tiéng noi cong cong.

- Trao d6i danh thiép: ngwdi Nhat Ban c6 van hoéa trao doi
danh thiép va ho thudng bat ddu mot cudc hop bang cach trao
do6i danh thiép. Khi trao danh thiép cin lwu y: (i) Phia
khach/cip dwéi dwa danh thi€p trudc; (ii) Trao, nhin danh
thié€p bang hai tay va chao cui nhe dau khoang 15 d9; (iii) Khi
trao danh thiép cho ngwdoi déi dién can xoay danh thiép xudi
theo hwéng nhin cia ngwdi nhan dé ngwdi nhan c6 thé doc
dwoc ngay ndi dung danh thiép. Khi nhan danh thi€p khéng cat
di ngay lip tirc ma doc thong tin trén danh thiép hodc dé trén
ban (trwdc mdt minh) dé thé hién sw ton trong va c6 thé dé dang
xwng ho tén va chirc vu cia doi tic trong qua trinh giao tiép.

- Tham nha ngwoi Nhit Ban: cdi va x€p gon giay, mii giay
hwéng ra ctra. Khach quan trong nhat ngoi & ghé danh dw xa
ctra ra vao nhat, chti nha hodc nguwoi it quan trong nhat ngoi
gan ctra ra vao.
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3. Chao héi

- Khi gidp c6 thé cui ngwdi mot goc khodng 45 do, bat
tay va chao “Connichioa”. Nguwoi cdp dwdi, it tudi hon nén
chu dong chao hoi ngwdi cap trén, nguwdi nhiéu tudi hon truéec.
Nguwdi Nhiat Bdn dé cao sw ton trong véi nguwdi 16m tuodi,
ngwoi cé dia vi, chlrc vu cao nén thuwong dung dai tir “ngai”
khi gap go.

4. Trang phuc

- Au phuc mau trung tinh (ghi, den) 1a trang phuc cong sé
phé bién. Cac trang phuc truyén thong Nhat Ban nhw kimono
hay yukata c6 tinh chat khdc nhau va can dwoc mac vao ding
dip, ding thoi diém, dia diém (thwong dwoc mic trong dip 18).

- Trang phuc khi tiép xtc d6i ngoai can lwu y vé mau sic,
khéng qua sac s& (khong qua ba gam mau doi véi mot bo trang
phuc), khéng nén cé hoa tiét, hinh thu di thwong,...

5. Qua tang

- Nhat Ban quan niém ting qua 1a mét loai “diu tw tinh
cam” dé rut ngan khoang cach giita ngwoi voi nguoi, tir do tao
thun loi cho viéc giao ti€p, mé ra co héi hop tac.

- Khi tdng qua cin chd y thai do, dong tac va biéu dat
ngon ngit. Khi gi¢i thiéu qua ting, cdn chu trong y nghia va
tinh cam cua viéc ting qua, khong nén dé cao gia tri vat chat
cla moén qua.

- Phu hop phong tuc, tap quan: lwu y sé& thich ctia nguoi
nhan. Khong tang qua c6 téng bang 4 vi sd 4 dong am véi “cai
chét”. 6 ngot, banh keo,... 1a qua tdng phé bién.

- Hinh thirc ting: thoi gian, dia diém ting qua cin phu
hop béi canh giao tiép. Trong mot s treong hop, qua ting cé thé
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glri qua kénh 1€ tan; chu y dong goi, hinh thirc bén ngoai nha
nhin, lich sw. Khi nhan qua cin nhan bang hai tay va cui dau
cam on nguwoi tang.

6. Am thuc

- Am thwc Nhat Ban dé cao hwong vi nguyén ban cta
nguyén liéu, st dung do twoi song (nhw sushi hodc ca song -
sashimi), han ché st dung hwong liéu manh at di hwong vi cta
nguyén liéu chinh. Com hép (bento) 1la mdt phong cidch 4m
thwce truyén théng ctia Nhat Ban, do dé c6 thé dwoc str dung
trong mot s6 cudc chiéu dai.

- Khéng dung diia riéng hodc dung tay chia sé thirc an voi
nhirng ngwdi xung quanh trong chiéu dai déi ngoai. Cht y dung
mao khi an, tranh giy tiéng dong 16n.

- Khi cung ly c6 thé n6i “campai” (chic mirng). Ngwoi cé
chirc vy, vai vé thap hon cé thé rot regu cho nguwoi ¢ chire vu,
vai vé cao hon dé té long kinh trong.

- Khi 4n sushi hodc sashimi chd y dwa ca miéng vao
miéng, khong can doi. Khong tach ca va com in riéng, néu
chdm xi dau cidn chdm phan c4, khong chAm phin com. Néu
khéng dn dwgc ca song can thong bao truwdc véi chi tiéc. Girng
ngam kém theo nham thanh tdy vi gidc, do d6 nén an giita cac
miéng sushi va sashimi, khong an kém.

- Trong tredng hop moi khach ngwdi Nhat Ban du tiéc,
can hoi khach vé s& thich va cdc mén an cé thé gy di ing.

7. Mot so diéu khong nén lam

- Khdong nén cham vao nguwoi khic: Tranh viéc 6m, bat tay
manh hoac cham vao nguoi khac khi gap g&, dac biét la véi
nhitng ngwdi méi quen.
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- Khong noi qua to: gilt giong n6i nho nhe va khong gay
on ao, dac biétla & noi cong cong.

- Khong dwa tién bang tay trai: khi trao tién, qua hoic
danh thiép ludn dung ca hai tay dé thé hién sw tén trong.

- Khong nhin manh cai toi: tranh viéc qua tw cao hoac néi
qua nhiéu vé ban than. Khiém tdn la mét dirc tinh quan trong
trong van hoa Nhat Ban.

- Khong nhin thing vao mit qua lau: giao ti€p bang mat
qué 14u c6 thé bi coi 1a thiéu ton trong hodc thach thirc.

- Khong xi miii & noi cong cong: hdy tranh viéc xi miii &
noi cong cong, dac biét 1a trong bira an hoac khi & cung nguwoi
khac.

- Khéng an u6ng khi di bd: viéc dn udng khi di bo trén
dwong pho bi coi la khong lich sw.

- Khong cham vao diia cua ngwoi khac: trong bira an,
khong nén dung diia cia minh dé 14y thirc an cho nguoi khac
hoac cham vao diia cua ho.

- Khong di giay trong nha: ngwdi Nhat cé thoi quen céi
giay trwdrc khi vao nha riéng, dén tho va cac quan tra co chiéu
tatami (chiéu ki€éu Nhat) dé tranh bam bui bin hodc lam hong
chiéu, san nha.

8. Mot so diéu nén lam

Van hoa dén, chua:

- C&i kinh mat va mi khi ban & trong dén tho. Luén nhé
ton trong cac thong 1é dia phwong & bat clt noi nao ban dén
tham, ngay ca khi ban khong theo tén gido ciia noi ban dang &.
Cui chao trwdc khi ban buéc vao cong dén, chua.

- Gitr trat tw va yén ling. Diéu quan trong la khong thu hait
sw chil y vao ban than bang cach tao ra tiéng 6n 16n. Khach dén
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cac ngbi dén thwong thién dinh hodc ciu nguyén va danh gia
cao su yén binh va tinh lang.

- Tén trong phong tuc tap quan. Khi & Nhat Ban, hay lam
theo cach ngwoi Nhat lam. Khi ban ciu nguyén tai mot ngoi
chua, dirng ndi to hay tham chi thi thim, chi can lam theo
thong 1&: ném tién xu (néu cd) vao chd quy dinh, cdi dau 2 lan,
v0 tay 2 Ian; thAm biéu dat mong mudn cta ban; vo tay 1 lan
cubi truedre khi cai dau va roi di.

- Rlra tay ding cach: cAm g4o nwéc bang tay phai va rira
tay trai; cAm gao nwdc bang tay trai va riva tay phai; cim gao
nuwédc bang tay phai va doi vao tay trai; rira miéng bang tay trai.
Khong uéng tir mudng muc nwéc.

9. Mot so luu y khac

Tién tip: khéng giéng nhw nhiéu noi trén thé gidi, tién tip
khéng phai la mot théng 1é & Nhat Ban. C6 mot sd tinh huong
dwoc coi 1a ngoai 1& d6i véi quy tic nay khi ban muén thé hién
1oi cdm on dic biét, chang han nhw dwa tién tip bd vao phong
bi cho huéng dan vién du lich tw nhan & Nhat Ban va mot s6
nha tro (ryokan).



PAKIXTAN

Cong hoa Hoi giao Pakixtan

1. Thong tin cd ban

- Tha do: Ixlamabat

- Quoc khanh: 23/3 (1956)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
08/11/1972

- Don vi tién té: rupi Pakixtan (PKR)

- Dién tich: 881,640km?

- Dan so: khoang 245,2 triéu nguoi

- Ton gido: dao Ho6i (97% dan sf, trong dé dong Sunni
chiém 77%, dong Shi’a chiém 20%); dao Hindu (1,5%); dao
Thién chiia (1%) va mot sé ton gido khac.

- Vi tri dia ly: ndm & khu vwc Nam A, giap An bs, Trung
Qudc, bién Arap, Iran va Apganixtan.

- Khi hdu: chu yéu la khi hdu sa mac, ndng va kho; 6n hoa
& tiy bic, lanh & mién Bac.

- Ngon ngir st dung: tiéng Urdu la ngdn ngit chinh nhwng
chi chiém khoang 8%, tiéng Anh dwoc str dung rong rii va la
ngon ngit hanh chinh.

2. Mot so thong Ié trong giao tiép

- Pakixtan 1a mot quéc gia Hoi gido. Cac quy tic theo
chuin muc ctia Hoi gido vé 1€ tan, giao ti€p, tng x xa hoi va

dac biét & noi cong cong déu dwoc ngwoi dan thwc hién
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nghiém ngat, song van c6 sw linh hoat d6i v&i ngwdi nuwéc
ngoai khi dén Pakixtan. Nhin chung, nguwoi Pakixtan luén tw
hao vé truyén thong hi€u khach cta ho. Chi cin mét ciu chao
“Assalam Alaikum” hay giao ti€p dwoc mét s6 ciu xa giao co
ban bang tiéng Urdu, ngwoi nwde ngoai sé nhan duoc sw quy
mén va giup d& nhiét tinh tir ngwdi dan dia phwong.

- Khi dwgc moi dén nha ai d6 an téi, nén mang dén mot
hop sécdla hay bé hoa dé cdm on 1oi mi ctia chti nha; qua ting
nén dwoc trao bang ca hai tay. Ngwoi Pakixtan thuwong sé dung
tay dé an hon la dung dao, dia. Viéc dung tay trai khi an uéng
dwoc coi la nghi thirc xiu. Tay trai chi nén dwoc str dung dé gitr
dia hodc ho tro tay phai trong viéc 14y thirc an.

- Theo vdn héa & mét s6 dia phwong nhw Balochistan,
Khyber Pakhtunkhwa, khach maoi la dan 6ng khong dwoc phép
ti€p xuc voi nir gidi 1a me, v cda chd nha, do vay cac thanh
vién nam trong gia dinh sé phu trach viéc tiép khach, dong thoi
dwa cac d6 an, d6 u6ng va moén trang miéng ra moi khach.

3. Chao héi

- X4 hoi Pakixtan c6 sw phan biét ro rang vé ting 16p, dia
vi va tudi tac. Sw phan biét nay di tao ra nhitng quy wéc vé
ngon ngtr Khi chao héi va xwng ho. Cac cad nhan thudc tang 16p
hodc c6 dia vi cao trong xa hdi thuwdng khong dwoc goi bang
tén riéng. Thay vao do, cach goi bang mdt danh hiéu hay ho
cua nguwoi dé sé hay dwoc st dung véi y nghia ton trong.
“Khan” hoic “Sha” 1a danh hiéu thé hién su cao quy dwoc dit
trong tén diy du cia nguoi c6 dia vi xa hoi cao.

- Khi chao héi, dan 6ng c6 dia vi xa hoi twong dwong
thwong bat tay nhe nhang bang tay phai. D6i khi, dé thé hién



82 @ s6 TAV VAN HOA UNG XU TRONG GIAO TIEP I NGOAI

sw kinh trong, sau khi bat tay, ho sé& dit ban tay phai 1én nguc
trai (trai tim).

- Doi voi tAng 16p trung lwu va thwong lwu, dan dng va
phu nit c6 thé bat tay nhau, nhung theo truyén théng, dan 6ng
khong bat tay phu nit va phu nir khong bat tay nhau.

- Trong l4n tiép xtc dAu tién, néu chwa nam rd cac quy tac
giao ti€p clia ngwoi ban dia, dac biét 1a véi phu niv Pakixtan,
khach nwéc ngoai nén quan sat va dé ho chi déng truéec.

- Ngoai ra, trong khi tro chuyén, dé thé hién su tan thanh,
nguwoi Pakixtan thwong cé théi quen nghiéng diau nhe sang
mot bén vai thay vi gt ddu nhw ctr chi giao ti€p thong thwong
tai cac nwéc khac.

- Cach vay tay chao khi gip g& trong vin héa phuwong Tay
lai dwoc hiéu véi y nghia “tam biét” trong van héa giao tiép cuia
nguoi Pakixtan.

4. Trang phuc

- “Shalwar kameez” la trang phuc truyén thong cho ca
nam gi&¢i va phu nit. Trang phuc bao gom shalwar (quan) va
kameez (4o dai). Shalwar 1a chiéc quan thwdng hep & mat ca
chin va rong & dinh. Kameez 1a mot chiéc 4o dai hodc 4o so mi
c6 co cai khuy cho nam, trong khi déi v&i nit thwong khong co
c6 4o.

- Trang phuc cong s& ciia nam gom hai hinh thirc: hodc
mic Au phuc hodc mic shalwar kameez kin ¢, khoac 4o vest
va di dép xdng dan quai hau bang da kin mu ban chan. Trang
phuc céng s& cua nir 1a shalwar kameez khéng c6, choang
khan di thanh bd chung vé&i shalwar kameez (dwoc goi la
dupatta).
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5. Qua tang

- Cach tang qua phu hop nhat chinh 1a lwa chon nhirng
moén qua nho mang tinh lwu niém, biéu trung hay déc san cac
vung mién nhw sach, but, hoa, d4c san quoc gia,...

- Nguwdi Pakixtan chi tang qua vao nhirng dip dac biét, cac
ngay 1é 1én va dip quan trong nhu: sinh nhét, 1é Eid al-Fitr?,...
Ho khong qua cau né vé mén qua ma chi cdin mot mén qua nhéd
kem theo 101 chic mirng. Trong van héa tang qua ctia ngudi
Pakixtan, ngwdi nhan sé khong mé qua trwedc mat nguwdi tang,
chi mé& qua sau khi ngwoi ting da ra vé.

- Ludn chuln bi qua ting cho gia chd khi dwoc moi dén
nha nguwoi Pakixtan, cé thé 1a hoa hay sécdla,...

- Theo quy tic dao Hoi, dan 6ng ting qua cho phu nir 1a
khéng thich hgp. Vi vy, néu mudn ting qua cho mot nguoi
phu nit ho phai truyén dat rang moén qua dwogc ting 1a tir mot
thanh vién nit trong gia dinh ctia minh.

- M6t s6 m6n qua ma nguoi Pakixtan yéu thich: ca phé
Viét Nam, d6 th cong m§ nghé, d6 thé cAm sdc s& mau sic clia
Viét Nam, lua to tam,...

6. Am thuc

- Am thwc Pakixtan 13 mot su pha tron tinh té cda cac
truyén théng 4m thwc khac nhau trong khu viee Nam A. Nén
4m thuc Pakixtan rit giong 4m thuc Bic An 6, nhwng két hop
cac anh hudng dang ké tir cac nén 4m thwe Apganixtan, Trung
A, Trung Péng. Mén in cta cac tinh mién Pong 1a Punjab va
Sindh cé thé rat dim va cay, d6 1a hwong vi Am thuc dac trung

1. L& x4 chay, 1a mot trong nhirng dip 1€ quan trong nhit ciia ngwoi Hoi
gido danh d4u két thic thang 1é Ramadan.
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ctia khu viee Nam A. Cic mén dn & cac tinh khac cia Pakixtan,
dac biét la Balochistan, Azad Kashmir, Gilgit-Baltistan, Khyber
Pakhtunkhwa va cac khu vwec b6 lac lién bang quan ly cling thé
hién thi hiéu 4m thwc khac biét dwa trén nhitng anh hwdng
khac nhau trong khu vwc. CiAc mén an mién Bic, Ty Bac
Pakixtan thi hiu nhw khong cay.

- Cac mén an & Pakixtan noéi tiéng véi viéc st dung cac
loai thao moc va gia vi, nhw bot 6t, girng, bot cari, rau mui, b6t
&t paprika, qué va toi,... Moi moén an truyén théng la sw két hop
dac biét ctia cac cong thirc ché bién hoan hao.

- Ngwoi Pakixtan theo dao Hoi khong an thit lon, kKhéng
udng rwou, thay vao do, ho dung nhiéu thit bo, thit ga, ctru, dé,
ca va rau qua. Cac mon cari rau ci nhw béng cai, ca tim, khoai
tay, dau bap,... c6 nhiéu trong cdc moén an thwong ngay hon so
v&i cac mon cari twr thit.

7. Mot so diéu khong nén lam

- Khong st dung tay trai dé thuc hién cac ctr chi giao tiép,
khong huyt sdo, nhay mat, dirng vdi tw thé chéo chan, cho tay
vao tii quan khi giao tiép.

- Khi dén tham ai d6 va dwoc moi an toi & bén ngoai, thi
khi d6 ban 1a khach va chd nha sé ludn 1a ngwoi tra tién nham
thé hién sw hiéu khach. Pirng tranh ludn vé trach nhiém cua
minh, thay vao d6, hay dap lai bang viéc chuian bi mét moén qua
hodc thanh todn vao lan sau.

8. Mot so diéu nén lam
- Trwére khi bwde vao noi thé phung nhw nha thé Héi gido
va dén tho phai cdi bd giay, dép dé bén ngoai. Viéc cdi giay,



KHU VUC CHAU A © 85

dép truwdc khi vao tham nha ngwdi dan dia phwong cling la tap
quan phd bién va dwoc chi nha danh gia cao.

- Phu ni* mac vay dai va 4o dai tay khi di dén nhitng noi
linh thiéng, mac trang phuc kin dao tai noi cong cong.

9. Mot so luu y khac

- Khi chao co, tit cd moi nguoi phai dirng trang nghiém.

- CAn canh giac vdi nan bat cdc, bao lwe sic tdc va cac cudc
tan cong khing bo.

- Khach nhip canh Pakixtan hodc xuit cAnh khoi Pakixtan
c6 thé mang theo dén 10.000 USD ma khéng cin phai khai bao.
Khach dwoc phép chuyén tién qua ngin hang véi sé lwong
khéng han ché.



PHILIPPIN
Cong hoa Philippin

1. Thong tin cd ban

- Tha do6: Manila

- Quéc khanh: 12/6 (1898)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
12/7/1976

- Don vi tién té: peso Philippin (PHP)

- Dién tich: 300,000km?

- Dan so: khoang 119 triéu nguwoi

- Ton gido: dao Thién chua (78,8%), dao Hoi (6,4%), cac
ton giado khac,...

- Vi tri dia Iy: ndm & Pong Nam A, 13 quin dao gom hon
7.000 hon dao lén, nho.

- Khi hiu: nhiét déi hai dwong, thoi tiét nong Am; cé ba
mua: mua néng khé, tir thdng 3 dén thang 5; mua mua, tir
thang 6 dén thang 11; mua mat kho, tir thang 12 dén thang 02
nam sau.

- Ngbn ngit st dung: tiéng Philippin - phién ban chuin
cda tiéng Tagalog; tiéng Anh,...

2. Mot so thong Ié trong giao tiép

- Lé tan cua Philippin duwoc trién khai chuyén nghiép dua
trén quy dinh va thong 1é quoc té. Can bd Philippin luén thé
hién sw than thién, nhiét tinh, vui vé khi d6n ti€p khach, tao ra
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4n twong tich cwc ban dAu. Cac nghi 1€ ngoai giao cua Philippin
dwoc t6 chirc trong thi, chu dao, thé hién sw hiéu khach va ton
trong cta chu nha. Cac sw kién tiéu biéu déu dwoc dwa tin quy
mo trwdc, trong va sau khi dién ra, gy nhiéu sw chu y ddi véi
cong chung.

- Tuy nhién, d6i véi mot so su kién it quan trong, nguwoi
dan va cic co quan Chinh phu Philippin c6 thé sé linh hoat vé
gior gidc, moOt phan 1a do c6 quan niém cho rang viéc dén ding
gio 1a khong thin thién va thiéu lich sw, mdt phin vi cac
nguyén nhan khach quan nhw tinh trang tic duwdong tram trong,
thoi tiét cwc doan,... (nguwoc lai, véi cac sw kién quan trong,
khach thwong duwgc yéu cdu dén rat sém).

- Can b cda Philippin n6i chung déu cé k§j nang giao tiép
tot, tiéng Anh lwu loat, tao thuin loi va bado dam sw chinh xac
trong trao do6i thong tin. Ngwoi Philippin rat chua trong dung
kinh ngtr khi xwng hd, nhu: Po (tiéng Tagalog la ngai), Excellency,
Sir, Madam (tiéng Anh) hodc chirc danh cua déi tac trong
giao tiép.

3. Chao héi

- V& giao tiép, ngwoi dan Philippin rat coi trong thé dién
va khéng muon nguoi khac roi vao tinh huong kho xi, rat it
biéu 10 y kién bat dong véi ngwdi khic, tranh nhin cham cham
vao nguoi doi dién.

- Ngwoi Philippin rat coi trong long hiéu thao va dac biét
kinh trong nguwoi 1dn tudi. Ngwdi tré tudi thuwong thé hién sw
ton kinh bang cadch ndm ban tay phai cia ngwdi 16n tudi dat
nhe vao tran minh. O cc tinh, théng thuwdng ngudi gia noi:
“Kaawaan kang Diyos” (Cau Chua thwong x6t con), con & d6 thi



88 @ 56 TAV VAN HOA UNG XU TRONG GIAO TIEP BOI NGOAI

nhw Manila, ngwoi 1én tudi néi: “Bless you” hodc “God bless
you” (Chua ban phwéc lanh cho con).

- Viéc st dung mot vai ciu tiéng ban dia (Tagalog hoic
Filippino) nhw: same/kamusta (xin chao), mabuhay (chao
mirng), salamat po (cdm on), maraming salamat po (cam on
rat nhiéu), paalam/paalam na (tam biét), mano po (chao
nguwoi lon tudi hon), kuyas (goi ngwdi nam 1én tudi hon), ates
(goi ngwoi nit 1én tudi hon),... s€ mang lai thién cam déi véi
nguoi Philippin, dic biét trong déi ngoai.

4. Trang phuc

- Nam gi¢i Philippin mac 4o so mi theo phong cach
phuwong Tay, phu nit Philippin thwong mac 4o so mi véi chan
vay dé di lam cong sé.

- Vao nhitrng dip quan trong va dac biét, ngwdi dan
Philippin sé chon mic trang phuc truyén thong. Trang phuc
truyén thong van hoéa Philippin clla nam gi¢i la Barong
Tagalog c6 nguon goc tir TAy Ban Nha, 40 so' mi théu cé c6 cao
va 6ng tay dai, chi yéu 1a mau trang va xam, 2 bén swon cé
dwong xé dai tir hong xuéng dui. Phu nit cling mac 4o Barong
Tagalog nhuwng n6 dwoc ho clirng, 6ng tay trong nhw hinh canh
bwédm va di kém la mét chiéc vay dai. Ngoai ra, ngwdi dan
Philippin chudng mac trang phuc thoai mai, pht hop véi cudc
séng s6i dong va khi hiu bién.

5. Qua tang

- Van héa tang qua dwoc nguwoi Philippin ddc biét coi
trong, xuit phat tir quan diém nhirng mén qua thwong dwoc
dung dé bay t6 tinh cdm, quan tim va long biét on déi voi
nguoi dwoc tang.
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- Nguwoi Philippin thich nhitng mén qua dwoc géi cdn thin
va trang tri dep mat d€ thé hién tAm long va sw coi trong cla
nguwoi tang. Qua ting cho ngwoi Philippin rat da dang nhw
hang tha cong truyén théng (trang sirc, vai dan, nén 14, d6 gom,
quan 4o, vai, cdc d6 gia dung nhd), do6 an, s6céla, banh ngot,
keo, ca phé (dac biét, ca phé Viét Nam rat dwoc ngudi Philippin
wa chuong).

6. Am thuc

- Ngwoi Philippin chd yéu dn cidc moén chién ran va
thwong cé6 hwong vi ddm da (rdt min/chua ngot), st dung
nhiéu gia vi va nguyén liéu dia phwong. Com la thirc an chinh
khéng thé thiéu trong bira an ctia ngwdi Philippin.

- M6t s6 mén an néi tiéng cta Philippin 1a: Sisig (mo6n dn
dwoc ché bién trén chdo gang nong, thit tha lon xao gion két
hop vé&i trirng, hanh tim, hanh 14, 64t bam nhuyén), Suman
(banh gao nép), Crispy Pata (dui lon chién gion), Halo-Halo
(cheé Halo Halo), Kare - Kare (mén him nuwéc sot ddu phong
véi dudi bo hodc thit bo), Adobo (thit hdm), Sinigang (canh
chua), Lechon (lon quay),...

- Nguoi Philippin thich str dung cac d6 udng c6 con, trong
dé bia va rwou Rum 1a cac d6 uéng phé bién nhit.

7. Mot so diéu khong nén lam

- Khéng nén c6 cac 10i 18 c6 thé d€ dan téi hiéu nham 1a
xic pham dat nwéc va ngueoi dan Philippin (long tw hao dan
tdc cia ho rat cao), dong thoi tranh cac cha dé ton giao.

- Khéng nén nhin cham cham vao nguwoi déi dién vi ¢6 thé
dworc coi la ctr chi thach thitrc.
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- Kh6éng nén hoi cac ciu hoi vé thu nhip, mirc song.

- Khéng nén vo vai déi tac (khi cin ra hiéu c6 thé vay hoidc
cham nhe vao khuyu tay), phan &ng manh, déi dau truec tiép
hodc té ra hiéu chién (dic biét véi nhirng ngudi 1dn tubi hon).

8. Mot so dieu nén lam

- Nén thé hién sw kinh trong vé&i ngwdi 16n tudi hoic cé
chtrc vu cao hon.

- Nén quan tam, tham hoi cac thanh vién trong gia dinh
cta doi tac.

- Nén khen ngoi déi tac Philippin vé sw chu ddo va hiéu
Kkhach, t6 ra than thién, lu6n mim cwoéi va néi loi cam on.

- Cha y dén trang phuc phu hop khi du sw kién.

9. Mot so luu y khac

- Tén gido rat dwoc coi trong va c6 vai tro rat 1én trong
moi hoat dong xa hoi.

- Theo truyén théng, ngwdi Philippin thwong dn cac loai
qua hinh tron dé cdu mong thinh vweong trong nam méi.



THAI LAN

Vwong quéc Thai Lan

1. Thong tin cd ban

- Tht d6: Bang Coc

- Quoc khanh: 05/12 (1927)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
06/8/1976

- bon vi tién té: bat (THB)

- Dién tich: 513,120km?

- Dan so: khoang 71,9 triéu nguoi

- Ton gido: dao Phat (93,6%), dao Hoi (4,9%), dao Co doc
(1,2%), ton giao khac (0,2%), khéng xac dinh (0,1%).

- Vi tri dia ly: ndm & khu vuc Péng Nam A, giap Lao,
Campuchia, vinh Thai Lan, Malaixia, bién Adaman va Mianma.

- Khi hau: nhiét dé&i gi6 mua; mua mwa c6 gié mua tay
nam, 4m, nhiéu may (tir gitra thang 5 dén thang 9); mua kho
c6 gi6 mua dong bac, lanh (tir thang 11 dén gitra thang 3 nam
sau); dai dat phia nam ludén néng va am.

- Ngbn ngit st dung: tiéng Thai; tiéng Anh dwgc st dung
rong rai.

2. Mot so thong I8 trong giao tiép

- Cac cudc tiép xuc véi Hoang gia Thai Lan c6 quy dinh
chuyén biét vé 1& tan. Thong thwdng, khach dwoc yéu ciu dén
sw kién s¢m dé€ dwoc hwdng dan 18 nghi va tip dwot. Vé co ban,
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Hoang gia Thai Lan 4p dung 1& nghi twong tw hoang gia chau
Au khi tiép dén quan khach nwéc ngoai. Mic du tiép xiic co thé
v&inha Vua va cac thanh vién hoang téc bi han ché, nhwng phia
Hoang gia Thai Lan c6 thé sé& chi ddng bat tay khach. Viéc quay
phim, chup anh Vua, Hoang hau va thanh vién hoang tdc chi do
Hoang gia Thai Lan dwgc thyc hién. Khach khong dwoc ty y
quay phim, chup anh hodc dwa theo phdéng vién tac nghiép dén
cudc ti€p don (khong cé ngoai 1€).

- Phong cach lam viéc cia ngwdi Thai Lan c6 dic diém la
tlr ton, kKhéng voi va, “sabai” (“vo tw di!”); han ché lam viéc vao
cubi tuin, ngoai gio. Uu tién lam viéc theo ké hoach, c6 nguyén
tac, mac du c6 thé linh hoat. Ngay ca khi phat y, ngwdi Thai Lan
cling hdu nhw khéng thé hién gidn di hoic phan bac.

3. Chao héi

- Khi gip nhau, c6 thé chip tay, hoi cti nhe ngudi va noi
“Sawatdi, kha” (d6i v&i nit) hodc “Sawatdi, khrap” (d6i véi nam).

- Khi cin thé hién su ton trong do6i véi nhirng ngudi bé
trén, ngwoi Thai Lan sé chap tay va hwdng dau ngén tay 1én
chép mii hodc 1én dén giita hai 16ng may (khi chao nha sw).
Nhin chung, ngwoi Thai Lan han ché ti€p xtc than thé, 6m, hon
trong giao tiép.

4. Trang phuc

- Trang phuc céng s& cua nam la complé va deo ca vat.
Trang phuc cong sé nir 1a vay dai hodc complé quan/vay.

- Cac su kién ctia Hoang gia Thai Lan cé quy dinh rit
nghiém vé trang phuc. P&i véi khach nam: 1& phuc (nghiém
cdm 4o so mi den, ca vat den). Péi véi khach niv: trang phuc
truyén théng hoac vay da hoi, vay dai. Trang phuc nit khong
hé nguc, lwng; khéng di cac loai giay hé mii chan, gét chan
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(t6t nhat nén mang tit da chan). Néu quy dinh trang phuc la
“vay ngan” thi hiéu 1a kiéu vay dai qua dau goi.
9. Qua tang

Khoéng gdi qua bang gidy mau xanh da troi, xanh 14 cay va
mau den vi quan niém diy la cAc mau danh cho ddm tang. Gidy
gbi qua nén c6 mau twoi sang; mau vang duoc cho la dem lai
may man.

6. i(m thuc

Am thwe Théi Lan rit da dang, c6 gia vi manh; nhiéu mén
rat cay hodc rat ngot so véi khiu vi nguoi Viét Nam nén can
lwu y nha hang diéu chinh cho phu hop.

7. Mot so diéu khong nén lam

- Khong cham vao diu mot ngwdi/tré em vi quan niém
dau 1a bo phan cao quy nhét trén co thé con nguoi.

- Khong ngbi hwéng ban chan vé phia twong Phat hoac
nguoi doi dién.

- Khong giam 1én bac cira trwdc khi vao nha hodc nhirng
noi linh thiéng.

- Khong ngdi vat chan 1én nhau (chir ngii) tai cac sw kién,
cudc gap chinh thirc.

8. Mot so diéu nén lam
- Trang phuc lich sw, phu hgp khi dén chua hodc nhirng

noilinh thiéng.
- C&i bo giay dép trwée khi vao chtia hodc nha nguwdi khac.

9. Mot s0 luu y khac

- Giao thong: tinh trang tic dwong tai Bang COc rat
nghiém trong, dic biét vao gio cao diém va mua muwa (tir gitra
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thang 5 dén thang 9). Poan c6 xe dan dudong van c6 thé gip
khé khan trong ldc di chuyén vao gior cao diém.

- T6n gido: Phat gido c6 vai tro trung tim trong doi song
van hoa, xa hoi Thai Lan. Viéc gidng day Phat gido, to chirc cac
sw kién ton gido dwoc sy hau thudn va quan tm lén tir Hoang
gia va Chinh phu. Nha sw dwoc coi trong trong xa hoi, dwoc wu
tién tai noi cong cong. Moi ngwoi phai tranh vi tri/tw thé ngoi
hodc dirng cao hon nha su.

- Trong van héa rng xtt, ngwoi Thai Lan té rd sy sung dao,
ton kinh Hoang gia va trong thi bic x4 hoi cling nhw tuoi tac.
Luat Thai Lan x* nang cac hanh vi b6éi nho hoac xic pham
Hoang gia, ké ca déi véi ngudi cd québc tich nwée ngoai.



CONG HOA DAN CHU NHAN DAN TRIEU TIEN

1. Thong tin cd ban

- Tha do: Binh Nhuwong

- Quéc khanh: 09/9 (1948)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
31/01/1950

- Don vi tién té: won Triéu Tién (KPW)

- Dién tich: 122,762km?

- Dan so: trén 26 triéu nguoi

- Tén gido: dao Phit va dao Khong, mét so it ngwoi theo
dao Thién chua.

- Vi tri dia 1y: ndm & khu vuc Pong A, 13 ntra phan phia
bac ctia Ban dao Triéu Tién gidp Nga, bién Nhat Ban, bién
Hoang Hai va Trung Qudc.

- Khi hau: 6n hoa, mwa tap trung vao mua he. C6 4 mua
trong nam v&i mua dong kéo dai tir thang 11 dén thang 3
nam sau.

- Ngon ngit st dung: tiéng Triéu Tién.

2. Mot so thong Ié trong giao tiép

- Nguwoi Triéu Tién danh gia cao tinh ding gio, tinh ky luat
va theo ké& hoach, chwong trinh dinh sdn. T4t cA nhitng thay
dai trong lich trinh déu phai dwoc bido sém dé chuan bi. Nguoi
Triéu Tién thwomg khéng chap nhan thay doi lich trinh theo ké
hoach da dinh, trir tredng hop bat khd khang.
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- Hoc ham, hoc vi va chirc vu rat dwoc ngwoi Triéu Tién
coi trong. Trong giao ti€p, khong nén goi tén thong thwong ma
phai goi chirc danh hoac hoc ham, hoc vi, vi du: déng chi bi thw
Ri, dong chi trwdng phong Pak. Trong giao ti€p, tranh dung
ngon ngtr thin mat nhw anh, em,... ma nén goi la dong chi.

- Trong chiéu dai: khi tham gia cac sw kién déi ngoai,
khach chinh thwong dén sau. Khi khach chinh dén va roi di moi
nguwoi sé dirng day vo tay.

3. Chao héi

Khi gip nhau, ngudi Triéu Tién bit tay va ndi “xin chao
dong chi” hodc “xin chao déng chi bi thw” va thwong hoi cac
ciu x4 giao nhw “da lau khong gap, dong chi c6 khde khong..”..

4. Trang phuc

- Ngwoi Triéu Tién rat coi trong trang phuc va thuwong
mac theo quy dinh. Ké ca khi di cho, di siéu thi hodc di dén khu
vui choi, gidi tri déu an mac lich sw. Khdong dwoc mac trang
phuc ngan (vay qua ngin, quin ngan) va quan jean khi di ra
dwong va dén cac dia diém cong cong.

- Trang phuc Ié tAn: nam mic complé va trang phuc kiéu
Triéu Tién; nit mac lich sw hodc trang phuc truyén thong.

5. Qua tang

- Triéu Tién thwong coi trong va chi y dén y nghia cia
qua tang, dac biét la qua tdng lanh tu hodc qua tang quoc gia.

- Trong cac chwong trinh doi ngoai cap cao (doan sang
tham) c6 thé tang tranh, anh, biéu twong hodc d6 truyén thong
cua Viét Nam.

- Trong cac cudc doi ngoai thong thwong cé thé ting qua
la rrou manh, reou vang, ca phé.
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6. Am thuc

- Van héa 4m thuc Triéu Tién khong qua khat khe. Chu y
khi tham dy sw kién (khong c6 nguwoi phuc vu), khong nén ty
rét reou cho minh, ma nén roét cho ngwdi bén canh trwéc, sau
dé dé ngudi bén canh rét regu cho minh.

- Ngwai it tudi hodc chirc vu thap rét rueou cho nguoi lon
tuoi va chirc vu cao.

7. Mot so diéu khong nén lam

- Khong goi 1a “Bac Triéu Tién” trong moi giao tiép, moi
van ban.

- Tuyét d6i khéng nén binh luin hay so sanh Triéu Tién
v&i cac nude khac.

- Khong chup anh va dwa 1én mang xa héi nhirng hinh anh
khéng khach quan va binh ludn khéng khach quan vé Cong hoa
Dan cht nhan dan Triéu Tién.

- Tuyét do6i khong mang sach, bio, anh tuyén truyén
chdéng d6i Cong hoa Dan chi nhin dan Triéu Tién vao nwéc
nay (khi nhip canh Cong hoa Dan chi nhin dan Triéu Tién
qua duong hang khong, duwong bo, va duong sit cd thé bi
ki€m tra).

8. Mot so dieu nén lam

- Nén dén thim va ditlang hoa tai cac dia diém mang tinh
bi€éu twong cua Triéu Tién nhu: khu twong dai lanh tu Kim
Nhat Thanh va Kim Jong Il; khu lang hai lanh tu Kim Nhat
Thanh va Kim Jong Il (cung Thai Dwong) hodc dén tham khu
Van Canh dai - noi sinh cua lanh tu Kim Nhat Thanh.

- Nén tham céc dia diém du lich n6i tiéng ctia Triéu Tién
da dwoc quang ba trén cac phwong tién truyén thong.
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- Nén tham cac khu d6 thi méi da dwoc khanh thanh trong
5 nam tré lai day.

- Nén dén tham cac co s& hiru nghi hodc mang tinh biéu
twong trong quan hé giivra Viét Nam va Triéu Tién.



TRUNG QUOC

Cong hoa Nhan dan Trung Hoa

1. Thong tin cd ban

- Thu d6: Bac Kinh

- Quéc khanh: 01/10 (1949)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
18/01/1950

- Don vi tién té: nhan dan té (CNY)

- Dién tich: 9,6 triéukm?

- Dan so: hon 1,4 ty nguoi

- T6n gido: dao Phéit, dao Co doc, dao Hoi, cac ton gido khac.

- Vi tri dia Iy: ndm & Pong A, gidp Mong C6, Nga, Cong hoa
Dan chi nhan dan Triéu Tién, Thai Binh Dwong, Viét Nam, Lao,
Mianma, Butan, Népan, An D9, Pakixtan, Apganixtan, Tatgikixtan,
Curoguxtan, Cadacxtan.

- Khi hau: rat da dang, nhiét déi & phia nam dén can Bac
cuwc & phia bac.

- Ngon ngir st dung: tiéng Han phd thong 14y Am Bac Kinh
lam tiéu chuén; tiéng Quang Dong va nhiéu thé ngit khac cling
dwoc str dung.

2. Mot so thong Ié trong giao tiép

- Van héa trng x clia Trung Qudc mang ddm ban sic van
héa truyén théng, lau doi, dong thoi cip nhat cac thong 1é quéc
té trong qua trinh hoi nhap va cai cAich mé cira.
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- Trong giao lwu d6i ngoai, Trung Quéc chi trong cac yéu
t6: (i) Qudc gia du 1én, nhé déu binh dang, ton trong phong tuc
tdp quan cda cac quoc gia, dung muec, lich sy, tw nhién, hao
sang; (ii) Giao ti€p ddi ngoai, sap xé&p 1é tan phai thong nhat véi
chinh sach déi ngoai, trong 1& nghi va hiéu qua thyc té, thé hién
sw chu ddo, nhiét tinh; (iii) Dé cao sw cin trong, tuin thu thoi
gian va ké hoach lam viéc.

- Mot s8 lwu v trong 1€ tan giao tiép ddi ngoai cia Trung
Qudc: (i) Ton trong phong tuc, tip quan cta cac nwéece, tuan tha
dao dirc xa hoi; (ii) Tham gia cac hoat dong phai dung gid; (iii)
Ton trong ngwai gia, wu tién phu nit; (iv) Cl chi doan trang, 1o
noéi va viéc lam khéo 1éo, khong lam nhirng dong tac khac
thwong, khéng 6n ao, to tiéng, di bd khong nhun vai, dirng ngbi
ding tu thé, khi ngdi khong rung dui, lic chan, phu nit khéng
nén ngoi dudi chan; (v) Khong cé cac hanh vi phan cam, bat
lich sw noi cdng cong, khdng cdi giay, khi hat hoi cAn dung tay
che miéng, miii, quay mat sang mot bén, tranh phat ra am
thanh qua to; (vi) Chu dong maoi tra, thudc khi ti€p khach, viéc
hut thuéc (néu c6) can phu hop véi bbi canh giao tiép va quy
dinh phap luit; (vii) Trwdc khi tham gia cac hoat déng doi
ngoai, khong nén an cac thirc an ddm mui nhuw téi, hanh.

3. Chao héi

- Khi gdp nhau, c6 thé bit tay hodc chao theo cach than
mat hang ngay gidng nhw & Viét Nam. V& ciu chao, nguoi
Trung Qudc chi trong thé hién sw ton trong va dia vi xa hoi, cé
thé chao “ni hdo” hodc “nin hdo” (thé hién mic d6 tén trong
hon) tuy vao quan hé, do6 tudi, gidi tinh. Ngwoi Trung Quoc rat
dé cao “thé dién”, thé hién trong cich xwng hé chao hoi, khi

AN LR AN (4

gap go thwong dung dai tw “ngai”, “tién sinh”.
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- P6i v&i nhitng ngwdi cé trinh d6 hoc van cao, 1én tudi
hodc thé hién su ton trong, nén goi la ho + thay hodc ho + tién
sinh (vi du: thay Nguyén, ngai/ong Tran).

- Néu tiép cap pho, trong trwong hop khéng c6 mat cap
trwdng, c6 thé truc tiép goi cap pho la cip truwdng (vi du c6 thé
goi thir tredng 1a bo trwdng); con néu trong phong hop ¢ ca
cip trwdng, cip phé thi goi theo ding cip bic.

- Viét Nam va Trung Quéc c6 thé ché chinh tri twong
dong, trong cong viéc c6 thé goi nhau la “déng chi”. Tuy nhién,
trong xa hoi, cuéc séng thwong ngay & Trung Quoc hién nay

rat it xwng hé “dong chi”.
4. Trang phuc

- Doi véi nam gidi, du phuc 1a trang phuc cong s& phd
bién; d6i véi nit gidi cé thé mac trang phuc cong sé lich sw
hodc trang phuc truyén théng.

- Khong nén dn mic qua sic s&, nhiéu mau sic (khong qua
ba mau déi véi bd trang phuc), khéng nén cé nhirng hoa tiét,
hinh thu di thwong.

- Khong mic qua hé hang, cu thé phai nit cin tuin thu
nguyén tac khong 16 ngwc, khong 16 vai va khong 16 eo lung.

Trang phuc khong qua mong, qua b6 sat nguoi.
9. Qua tang

Van hoa tang qua cta ngwoi Trung Quéc trwde hét chu
trong dén thanh y, b&i vi ting qua quan trong nhit 1a sy tén
trong va coi trong doi véi ngwdi khac. Trung Qudc quan niém
tang qua 1a motloai “dAu tw tinh cdm” dé rit ngin khoang cach

gitta ngudi voi nguoi, tir dé tao thuin lgi cho viéc giao tiép,
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mé& ra co hoi hop tdc. Mot s lwu y khi ting qua trong giao tiép
d6i ngoai véi Trung Quoc nhw sau:

- Lé nhe tinh thAm: y nghia cia qua ting 1a gia tri chw
khong phai gia c3, ting qua nén cin nhic tinh hinh va hoan
canh cu thé. Trong hoat dong d6i ngoai, c6 thé ting tranh, anh,
binh hoa, san vt hodc sdn pham truyén thdng c6 gia tri bi€u
twong clia quoc gia, dia phwong. Néu di dv tiéc gia dinh ban
be, nén mang theo mét mén qua tang nho nhw bé hoa, hoa qua,
dac san, néu co tré em cé thé tang do choi, keo. Néu tham du
dam cuwdi, ngoai do trang tri nghé thuit, con c6 thé ting hoava
vat dung gia dinh. Cac dip ndm md1i, ngay 1€, c6 thé ting lich,
rwou, tra, keo.

- Thai d6 than thién, ngdén ngir khéo léo: khi tang qua can
chd y dén thai do, dong tac va biéu dat ngon ngir. Ngwoi Trung
Quéc quan niém dé nguwoi nhin vui vé va thoai mai, nguwoi
tang can c6 thai d6 than thién, tw nhién, bi€éu dat ngdn ngir
mang tinh 1€ tiét. Ngwdi Trung Qudc quan niém khiém ton 13
drc tinh tot dep, do dé khi ting qua, loi ndi cAn khiém ton,
khéo 1éo dé tao bau khong khi 6n hoa, gia tang tinh hitu nghi
gitta hai bén. Khi gi¢i thiéu vé qua tang, cin nhin manh y
nghia va tinh cadm cta viéc ting qua, khong nén dé cao gia tri
vat chit cua qua ting.

- Phu hgp v&i phong tuc, tip quan: vé so lwong, ngudi
Trung Qudc chu trong yéu té “c6 ddi c6 cap” do dé qua tiang
tranh cac sé 1é. Ngoai ra, ngwoi Trung Quoc kiéng ki so “4”, béri
vi trong tiéng Trung Qudc phat 4m s6 “4” giong nhw chir “tw”,
thé hién diém x4u. V& mau sic, ngwoi Trung Qudc yéu thich
mau do, twong trrng cho niém vui, may man. Vé ching loai,
ngwoi Trung Quoc kiéng st dung dong ho lam qua tang,
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khong tiang qua 1é cho vo, chéng hodc ngwoi yéu (tir “18” dong
am véi “ly biét”), khong ting thudc chita bénh cho nguwoi
khoe manh; kiéng tang hoa ctc, hoa d6 quyén, hoa thach
truc, hoa trang. Thong thwong, tré nho hoic thi€u nit sé ting
hoa cac nha lanh dao.

- Hinh thirc tang qua can phu hop: thoi gian va dia diém
tang qua can phu hop véi béi cdnh giao tiép, vi du cic lanh dao
thwong trao qua sau cac cudc hoi dam, ti€p xic doi ngoai.
Trong mot sd trwdmg hop, qua tang c6 thé giri qua kénh 1€ tan.
Qua ting can chu y t&i dong gbi, hinh thirc bén ngoai trang
trong, lich su.

6. Am thuc

Trong vdn héa 4m thuwc, du tiéc ciia ngwdi Trung Qudc ¢
nhitng quy tac nhit dinh:

- Chu y vi tri chd ngdi trong ban tiéc, thwong chi nha va
khach VIP sé ng6i & vi tri gitra ban, dwa vao twong nhin ra clra
hodc nhin 1én sin khau (d6i v&i ban tron) hodc & vi tri trung
tAm (d6i véi ban dai).

- Chu y cach str dung cic vat dung trong ban tiéc: néu ban
tiéc 1d mam tron, sé c6 1 doéi diia chung dung dé€ gap mon an
vao bat (dia) clia moi ngudi, khong dung diia ca nhan. C6 thé
gi®i thiéu vé mén an cho khach, khong nén tly tién nhiéu lan
gap thirc an cho nguwoi khac. Khi gdp mon an khong nén dirng
véi tay gap, ma phai doi dén khi moén dn dwgc xoay dén gan
minh hodc l1a tw minh xoay mén 4n lai gan.

- Trén ban tiéc, trdnh giy tiéng dong 1on. Trong cac bira
tiéc than mat, cha nha thwong chi dong goi mon twr truéec,
khach moi c6 thé goi y goi mét s6 moén, nhwng nén gidi han chi
tlr mot dén hai mon, cé gia ca vira phai.



104 € S0 TAY VAN HOA UNG XU TRONG GIAO TIEP BOI NGOAI

7. Mot so diéu khong nén lam

- Khong nén binh luin, trao doi vé cac van dé ton tai gitra
hai nwéec, trir nhirng budi giao thiép chinh thirc, c6 chd trrong
va y kién chi dao cta co quan chirc nang.

- Khong nén binh luin vé lanh dao, lanh tu ctia Trung
Quéc, khong phan bac hay chi trich cac chid treong chinh sach
cta Pang va Chinh phd Trung Quéc trong qua trinh cong tac
va giao thiép tai Trung Quéc.

8. Mot so dieu nén lam

- Thé hién sy kinh trong v&i nguwdi 1m tudi hodc cé chirc
vu cao hon: trong trao d6i str dung kinh ngit; trong ban tiéc wu
tién chd ngoi cd vi tri tét hon.

- Trwéc cac cudc tiép xic, lam viéc cin tim hiéu ky boi
canh chinh tri trong quan hé Viét Nam - Trung Qudc, mot so
van dé Trung Quoc quan tAm trong quan hé quéc té dé cé cach
dé cip phu hop hodc tranh dé cip tuy tirng treong hop cu thé.

- Trong cac lan gdp, nhit 1a gdp 1an diu nén c6 tang pham
ky niém nham to thién chi va ting cwong tinh cam.

- C6 thé giri mot s6 1oi chic stire khéde, chic cong viéc
thuén loi, gia dinh hanh phic sau cac cudc trao do6i dé gia tang
quan hé cong tac.

- Ngwoi Trung Qudc coi trong thé dién, tw hao vé ban sac
van hoa, truyén thong lich s ciia din tdc ciing nhw nhirng
thanh twu cai cAch mé cira, phat trién kinh té trong nhirng nam
gan day, sirc manh tong hop va vi thé vai tro cta Trung Qudc
trén treong qudéc té hién nay. Do dé trong trao doi c6 thé co

nhirng danh gi, khen ngoi vé chia dé trén.
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9. Nhiing luu y khac

- Can hiéu ro veé béi canh chinh tri, thong tin khai quat vé
kinh té€ - xd hoi clia Trung Quoc, quan hé gitra Viét Nam va
Trung Qudc. Pang chd y, ton trong nguyén tic “mot Trung
Quéc”, khéng nén dé cip, binh ludn van dé nhay cam ctia Trung
Quéc nhw vin dé Pai Loan, TAn Cwong, TAy Tang.



XINGAPO
Cong hoa Xingapo

1. Thong tin cd ban

- Tha do6: Xingapo

- Quéc khanh: 09/8 (1965)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
01/8/1973

- bon vi tién té: dola Xingapo (SGD)

- Dién tich: hon 734,7km?

- Dan so: khoang 6 triéu nguwoi

- Ton gido: dao Phat gido, dao Hoi, dao Hindu va dao
Thién chua.

- Vi tri dialy: ndm & Dong Nam A, gobm mdt dao chinh (dao
Xingapo) va mot s6 ddo nhé khac nam & phia nam ban dao
Malacca (Malaixia).

- Khi hdu: nhiét déi; nong, 4m, mwa nhiéu; c6 bio trong
khoang 40% s6 ngay trong nim. Nhiét do trung binh hang
thang la 23°C - 31°C.

- Ngon ngit str dung: tiéng Anh, tiéng M3 Lai, tiéng Trung
Quédc (Quan Thoai) va tiéng Tamil (Nam An D). Tiéng Anh
dwoc st dung réng rai trong giao duc, hanh chinh va thwong
mai. Quéc ngir ctia Xingapo la tiéng M3 Lai.

2. Mot so thong Ié trong giao tiép
- Trong giao ti€p x4 hoi tai Xingapo, dung gior 1a yéu té rat

quan trong, viéc tré hen dworc coi 1a thiéu tén trong. Ngudi Xingapo
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rat coi trong ké hoach, lich hen thwong dwoc dat sém va it khi
thay doi.

- Van hoa Xingapo ton trong hoc vi va tu6i tac. Khi giao
ti€p chinh thirc, hdy s dung cac tir kinh ngit nhw 6ng, ba, tién
si, gido su,... (“Mr”., “Mrs”., “Dr”. “Prof”.) trudc tén d€ thé hién
su ton trong. Khi giao ti€p than mat hon, c6 thé goi phu nit 16n
tudi la “di” (Aunty) va nam gi¢i 1én tudi 1a “bac” (Uncle). Véi
nhirng ngwoi tré tudi, chao héi cé thé don gian hon véi mot cai
gt diu va goi tén nguwoi déi dién.

- Khi néi chuyén va trong giao ti€p, ngwoi ta thwong tranh
dé cap nhirng vin dé mang tinh chinh tri, xung d6t ton gido hay
ching tdc...; cling khéng nén dé cip nhitng vin dé dé trén
khéng gian mang vi Chinh pht Xingapo giam sat truyén thong
kha chit ché. Cha dé dwgc ngwoi dan Xingapo quan tim hon
la vé kinh nghiém du lich, cic mén dn, nha hang, khach san.

- b6i véi ngwori Xingapo, dung ngén tay tré chi nguwai khac
hay dong tdc nam chat nam tay, ding ngon tay giita déu bi coi
la khéng tén trong nguwoi khac. Ngwoi Xingapo rat nho nhe
trong giao tiép, tro chuyén nén sé cam thiy khé chiu néu bi
mot ai d6 noi véi tong giong qua 1on.

3. Chao héi

Khi gdp g Ian dAu, ngwdi Xingapo thudng bat tay va kém
theo moOt nu cwoi. Cach goi tén ngudi tuy thudc theo van hoa
giao tiép ctia ngudi Xingapo géc Hoa, Mi Lai hay An Do.

4. Trang phuc

- Trong céc cudc lam viéc, tiép xtc théng thwong, quy tac
trang phuc twong d6i don gian, song cin thé hién tinh chuyén
nghiép va sw ton trong déi véi déi tac.
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- D6i v&i nam gidi, trang phuc céng s& chuin la: 4o so mi
dai tay, quan Au, gidy da. Complé va ca vat thwong chi dwoc
yéu cau trong cac dip/sw kién quan trong hoac chinh thic.
Mau sic trang phuc thwdng 1a cdc mau trung tinh nhuw trang,
xanh nhat, xdm hoac den.

- b6i véi nir gidi, trang phuc cong sé thwong la vay cong s&
hodc quan Au két hop véi 4o so mi hodc 4o kiéu. Vay co do dai
vira phai, khéng quéa ngin; tranh kiéu trang phuc qua 1oe loet
hodc hé hang. Giay cao gét hodc giay bit mii la Iwa chon pho bién.
Do trang strc va phu kién & mirc téi gidn, khong qua pho truwong.

- Trong moi trwedng lam viéc tai Xingapo, viéc duy tri vé
ngoai gon gang, sach sé la rat quan trong. Trong giao tiép
thong thwong véi cac doi tac, diac biét nhirng doi tac trong cac
nganh nghé sang tao nhw cong nghé théng tin hoac thiét ke,
trang phuc c6 thé thoai mai hon.

9. Qua tang

- Trong van héa Xingapo, tdng qua va nhan qua tang cé
nhirng quy tic nhat dinh, phdn 4nh sw ton trong va long biét
on. Khi ting qua, nén dong gbi cin thin va chon gidy géi mau
sic trang nh3, tranh cidc mau trang va den. Mau doé thwong
dwoc wa chudng vi twong treng cho may man.

- Nguoi Xingapo thwong tir choi nhin qua lan dau tién dé
thé hién sy khiém tdn, nguoi ting c6 thé kién nhan dé nghi lai.
Chi nén mé& qua sau khi nguwoi tang da roi di.

- Tra, trai cay hodac banh keo, dac san dan téclam qua tang
thwong dwoc danh gia cao.

- Do quy dinh, quan chitc Chinh phu Xingapo thwong
tranh nhan qua, dac biét cac mén qua c6 gia tri Ion. Qua tang
12 d6 an/udng dé dwoc chidp nhan hon va nén dwoc trao thong
qua cip lam viéc.
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6. ﬂm thuc

- Am thuec Xingapo la s hoa quyén ddc dao cua cac nén
van héa 4m thuwc Trung Quoc, Ma Lai, An D6 va Peranakan, tao
nén mot nén 4m thwc da dang va phong phu. Cac mén dn noi
tiéng bao gom com ga Hai Nam; laksa (mén mi nwéc cot dira
cay dac trueng ctia ngwoi Peranakan); cua sot cay (chilli crab);
satay (thit nwéng xién que di kém v&i nwée sot ddu phdng).

- Xingapo ndi tiéng v&i cac trung tAm 4m thwe dwong pho
(hawker center), noi moi ngudi c6 thé thwdng thirc nhiéu moén
4n ngon véi gia ca phai ching. Am thwe Xingapo khong chi 1a
suw két hop cua cdc nguyén liéu va ky thuit niu nwéng, ma con
la sw giao thoa vdn hda, mang dén trai nghiém 4m thuwc doc dao
va day mau sac.

- Khach moi du tiéc thwong dwoc hoi vé cac dé6 an mong
muon, phu hop.

7. Mot so diéu khong nén lam

- Khong xa rac bira bai: Xingapo c6 luat rat nghiém ngat
vé xa rac. Mirc phat déi véi ngwdi xa rac bira bai c6 thé 1én téi
5.000 SGD (khoadng 100 triéu Viét Nam déng).

- Nghiém cdm hut thudc noi cong cong, néu vi pham cé
thé bi phat tai chd (500 ddla Xingapo).

- Viéc an uong trén tau dién ngdm va cac phwong tién giao
thong cong cdng khac bi cAm hoan toan.

- Xingapo chinh thirc ap dung 1énh cdm nhai keo cao su
cling nhw ban loai keo nay vao nhitng nam 1990 vé&i muc dich
gitt cho khong gian cong cong luon sach sé. Tuy nhién vao nam
2004, quy dinh nay da dwoc néi 1éng khi chinh thirc ky hiép
dinh throng mai tw do Xingapo - M§. Du vay, khong nén an keo
cao su & noi cong cong.
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- Khong xtic pham nguwoi khac: cn trong trong cach giao
ti€p va tranh nhirng 1o ndi hoac hanh dong cé thé bi coi la xdc
pham, dic biét lién quan dén toén gido va sic tdc.

- Khong mang theo cac chit cAm: Xingapo c6 luit rit
nghiém khic vé ma tdy, va viéc vi pham c6 thé dan dén an tu,
tham chi ti hinh.

- Khong vi pham luat giao thong: viéc tuan thu luat giao
thong la rat quan trong va khi vi pham cé thé bi phat nang.

- Khong duoc quén tat hodc dé dién thoai di dong & ché
dd im lang noi cong cong: & nhirng noi nhw nha hat, rap chiéu
phim hodc cac budi biéu dién, hay bdo dam dién thoai di dong
cta ban khong lam phién nguwoi khac.

- Khéng nén an siu riéng noi céng cong dé tranh giy
phién ha dén ngwdi xung quanh.

8. Mot so dieu nén lam

- Tén trong tén gido va tin ngwdng: khi tham cac dia diém
ton gido nhw chuia, nha tho, dén tho Hoi gido, hdy dn mac kin
dao, lich sw va céi giay trwée khi vao bén trong.

- Tuan thi cac quy dinh vé 4m thanh: gitr &m lwong thap
khi & noi cong céng, tranh lam phién ngwdi xung quanh, dac
biét 1a trong cac khu vuc yén tinh nhw thw vién, rap chiéu
phim, bénh vién.

- Tén trong khong gian céng cong: xép hang khi cho doi
dich vu, nhuwdong chd cho ngudi gia, tré nhé va phu nit mang
thai trén cac phwong tién cong cong.

- Thé hién su lich sw trong cac giao dich: khi mua sam
hodc giao dich, hay gitr thai do lich sy, nha nhan va ton trong
ngudi ban hang hodc nhan vién dich vu.



XRI LANCA
Cong hoa Xa hoi Chu nghia
Dan chu Xri Lanca

1. Thong tin cd ban

- Thi do6: C616mbo

- Quoc khanh: 04/02 (1948)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
21/7/1970

- Don vi tién té: rupee Xri Lanca (LKR)

- Dién tich: 65.610km?

- Dan so: khoang 22,16 triéu nguoi

- Tén gido: dao Phat (hon 70%), dao Hindu (12,6%), dao
Hoi (9,7%), dao Thién chida (7,4%), ton gido khac (0,05%).

- Vi tri dia ly: nim & Nam A, 1a mot ddo trén An Do Dwong,
cach An P 100km vé phia tay bic, giap vinh Bengan, An Do
Dwong va vinh Mana.

- Khi hau: nhiét déi gié mua, nhiét do trung binh 28-300C;
gi6 mua tdy nam tir thang 6 dén thang 10, gié mua dong bac tir
thang 12 dén thang 3 nam sau.

- Ngbn ngit st dung: 3 ngon ngit chinh thirc gobm tiéng
Sinhalese, tiéng Tamil va tiéng Anh.

2. Mot so thong Ié trong giao tiép

- Nén dung gio mac du ngwoi Xri Lanca c6 thé linh hoat

ve gior gilc.
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- Thoi gian 1am viéc hang ngay 1a 8h30 - 16h30 (8 tiéng),
khong c6 gior nghi trwa, can bo nhan vién tw sap xép thoi gian
an trwa. Thoi gian to chirc hop d6i ngoai nén bo tri trong khung
gior 10h00 - 12h00, hodc 13h00 - 16h00.

- Nén t6 chirc chuyén thim lam viéc tir thang 9 dén thing
11 hang nam (thoi gian mua kho, thoi tiét dep, tranh cac dip
nghi 18, 1& hoi). Tranh cac dip tét c6 truyén dan tdc Sinhala va
Tamil vao thang 4, 1& Giang sinh va nim m&i dwong lich.

3. Chao héi

- Phong tuc chao héi khac nhau gitta cac nhém dan toc
khac nhau.

- Cach chao truyén thong la dan hai ban tay vao nhau, dat
dwdi cam va hoi cdi dau, dong thoi ndi “Ayubowan”. Tir nay c6
nghia den la chic ban s6ng 1au, song lai c6 nghia rong hon la
ciu chidc cho nhau sy thinh virgng va hanh phtc (cidu mong
ban lu6én an khang trong cudc song).

- Ngoai ra c6 thé bat tay. Tuy nhién, mot s6 ngwoi Xri
Lanca khong c6 théi quen cham vao ngudi khac gi¢i. Nam gioi
nén doi nir gi¢i dwa tay ra trwéc khi bat tay. Tranh 6m, hon,
trir Khi la quan hé gin giii, than quen.

- Chirc danh quan trong déi véi ngwdi Xri Lanca va nén
xung hé theo chirc danh cta ho, vi du nhw “Mr”, “Ms” hoac
“Dr”,...

4. Trang phuc

- Trang phuc truyén thong: Xri Lanca la quoc gia khéng
c6 trang phuc truyén théng chinh thirc. CAch pho bién la phu
nit mic vay Sari quin bang manh vai dai 6m quanh eo va vit
1én vai. Con dan dng quén Sarong don sic, that nat & phia tredc
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nhw 13 trang phuc hang ngay. Hinh anh con voi thudng dwoc
in trén cac trang phuc cho ca nam va n.

5. Qua tang

- O Xri Lanca, c6 su khac biét vé qua ting do s da dang
vé sic tdc/ton gido cia dit nwdc, nhung c6 mot s§ quy tic
chung vé nghi thirc ting qua.

- Tranh tang hoa, vi hoa thwdng dwoc st dung trong tang
1€. Tuy nhién, trong céng viéc, ¢ thé ting hoa.

- Chi ting rwgu néu biét chac chan ngwoi nhin uéng rwou.

- Tranh ting qua mau tridng hoic den vi 12 mau cua
dam tang.

- Cam Kky tdng cho nguwoi theo dao Hoi cac qua tang la
rwou, bia, san pham tir lon.

- Khong nén ting qua 1a cac san phdm lam bang da cho
nguoi theo dao Hindu.

- Prra va nhan qua bang hai tay. Khi ting qua, tranh m&
qua tredc mat ngudi ting. Trong tiép xic ddi ngoai, c6 thé md
qua dé chup anh.

- C6 thé ting qua la cic sdn phdm cua Viét Nam nhu: cac
san pham tir lua (khan, ca vat), hat diéu, nwéc hoa Viét Nam.
Véi cac chuyén thim cip cao ting cac tic phdm nghé thuit,
tranh vé,...

6. ﬂm thuc

- Ngwoi Xri Lanca an com véi nhiéu loai cari khac nhau.
- Ngudi Xri Lanca khong str dung dao, dia, thay vao dé ho
dung cac dau ngdn tay phai dé vun, tron thirc dn va béc an.

7. Mot so diéu khong nén lam

- Khoéng cham ho#c v6 vao dinh du ctia ngudi khac.
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- Khong dirng quay lwng lai twgng Phat, ké ca khi chup anh.

- Khéng mic quan 4o cé hinh Phit.

8. Mot so dieu nén lam

- Tén kinh cac nha sw. Trén xe buyt, sin bay,... luén c6 ghé
(thwong dwoc che bang vai trang hodc ¢ ghi chi ré rang) danh
cho cac nha sw, do vy khong ngbi nhirng ghé nay.

- Khi vao chuia, nén mic d6 mau trang hoic sang mau, che
vai va chan, déng thoi cdi bd giay, dép va mi, nén trudce khi
vao chua.

- Nén chuyén do vat bang tay phai hoic bang ca hai tay.
Tay trai dwogc coi la danh riéng cho viéc vé sinh, don dep.
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ANH

Lién hiép Vwong quéc Anh va Bac Ailen

1. Thong tin cd ban

- Tha do6: Luan dén

- Quoc khanh': ngay sinh cdia nha Vua dwong nhiém
Charles I11 (14/11/1948)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
11/9/1973

- bon vi tién té: bAng Anh (GBP)

- Dién tich: 243.610km?

- Dan so: khoang 67,6 triéu nguoi

- Vi tri dia ly: ndm & tay bic luc dia chau Au, bao gom toan
b6 ddo Anh va mot phan phia dong bac ctia ddo Ailen; giap Ailen,
bién Bac, eo bién Mangso, eo Xanh Giodc va Dai TAy Dwong.

- Khi hdu: 6n déi hai dwong; 6n hoa béi gié tdy nam thinh
hanh trén Bac Pai TAy Dwong; hon mot niva s6 ngay trong nim
bAu troi nhiéu may. Lwgng mwa trung binh hiang nam: 2.000mm
(& phia tay), 600-700m (& phia dong nam).

1. Cho dén nay, Vwong qudc Anh van chwa c6 mot ngay quéc khanh
chinh thirc, mac du ngay sinh chinh thirc cia nit hoang/nha vua dwogc st
dung cho muc dich nay trong mét s6 béi canh. Piéu nay phan &nh mot phan
tinh da dang va phirc tap ciia ban sic qudc gia Anh, cling nhw sw khac biét
gitra cc quoc gia cAu thanh nén Vwong qudc Anh. Dé xuit vé mdt ngay quoc
khanh van con 1a mot chu dé thao luan va dé mé cho twong lai (BT).
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- Tén gido: dao Thién Chua, dao H6i, dao Hindu va cac ton
giao khac,...

- Ngon ngir str dung: tiéng Anh, ngoai ra c6 cac tiéng dia
phwong nhw ti€ng Scottish, tiéng Welsh,...

2. Mot so thong Ié trong giao tiép

- Ngudri Anh ludn dung gidr. Viéc dén tré bi xem 1a hanh vi
bat lich sw trir khi bdo trwérc cho ngwdi lién quan ngay khi biét
minh sé dén mudn hon dw kién ban dau.

- Tuyét doéi tranh chen ngang khi xép hang trong bat ky
trueong hop nao.

- Khi dung bira, ngwdi Anh cAm nia bén tay trai va dao
bén tay phai. Két thic bira an, nén dé dao va nia & bén phai cia
dia an. Khi dwgrc moi dén nha ai d6 an téi, nén mang dén mot
chai rwou, hop socéla hay bé hoa dé cadm on loi moi cia chu
nha. Pi véi mot budi tiéc binh thwong, moi nguwoi sé tw mang
d6 u6ng ctia minh dén dé cung chia sé v&i moi ngudi.

3. Chao héi

- Trong lan gdp g dAu tién, cdch thong dung nhit 1a bat
tay nhwng khong qua chat. Khi chao nhau, nhitng ngwoi ban
than c6 thé 6m hoic hén 1én ma nhau, trong khi nhirng nguoi
c6 quan hé thong thwong cé thé chi cin gat dau.

- Ngwoi Anh rat quan tim dén cac chi tiét nho nhw giao
ti€p bang mat. Viéc nhin vao mat 1a rit cin thiét, biu 10 sw ton
trong cia ban danh cho d6i tac, nhwng khong c6 nghia la nhin
cham cham khién ho bdi rdi, kho chiu. Coi trong quyén riéng
tw va khéng hoi vé doi tw. Tranh hoi vé tudi tac hay thu nhap,
chi dwa ra nhitng cdu hoi vé tinh hinh chung hay goi mé ciu
chuyén bang van dé thoi tiét.
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- Trong giao ti€p, ngwdi Anh thwong khong quan tam téi
dia vi hay tAng 1¢p, ho néi chuyén thing thin va khiém tdn,
day la nét van héa noi bat cia nwéc Anh. Khi néi chuyén véi
mot ngwdi than thiét, ho ndi chuyén thodi mai hon nhwng van
gitt dwoc sy khiém ton. Tranh thdo luén to tiéng. Ho thwong
dung 16i néi chuyén hai hwéc, di dom, chAm biém dé thé hién
sw khong tan dong véi ai dé hodc vé diéu gi d6. Mot diéu lwu y
khi giao ti€p v&i ngwoi Anh d6 1a nén néi cau hoan chinh va
cubi cidu nén ha thap giong.

- Loi cAm on, va xin 10i 1a nhitng cAu rat quen thudc trong
céc cudc tro chuyén va twong tac hang ngay.

- Nhitng cidu nhu “Drop in anytime” (Hiy dén tham toi
vao bat ctt lic nao), hay “Come see me soon” (Pén tham toéi vao
mot ngay gan nhit nhé) thwong chi mang y nghia xa giao,
khéng dwoc coi la 1o moi. Nén goi dién trweée khi dén tham.
Néu dwoc moi qua thiép hay thw moi thi nén tra 1oi nguwoi moi
la c6 dén dwoc hay khong.

- Van ho4 giao tiép bang van ban clia ngwdi Anh cling kha
dac biét. Cach xung hé trong van ban thwong st dung chirc
danh va ho ciia ngwdi nhan thw. Tén cia ngwdi nhan thwong it
dwoc st dung trir treong hop ban rat than thiét véi nguoi do.
Ngay nay, khi thoi dai cong nghé thong tin phat trién, email
dwgc moi nguwoi sit dung phé bién hon. Tuy nhién, ngwdi Anh
van duy tri cac nghi thirc va nguyén tic trong giao tiép bang
van ban, day ciling la nét dac biét trong van héa nwéc Anh.
Trong cac tinh huéng giao tiép lich thiép, ngwoi Anh khéng st
dung tir 16ng hay viét tat.



120 © SO TAV VAN HOA UNG XU TRONG GIAO TIEP B3I NGOAI

4. Trang phuc

- Twong tw xu hwédng thoi trang & cdc nwéc phwong Tay,
gu thoi trang ctia nguwoi Anh thé hién rit ré trong cach an mac
thwong ngay. O Anh, moi ngwoi coi trong sw thoai mai hon 1a
nhitng bd d6 qua chin chu va cieng nhac. Nhirng trang phuc
don gian nhw quan jeans (quan bo), 4o phong,... v&éi gam mau
toi 1a lwa chon phé bién cta tit cad moi nguoi,...

- Phong cach chung cia dan 6ng Anh da c6 mot vi thé dac
biét trong thé gi¢i thoi trang nam. Cac quy 6ng Anh thwong co
tiéu chuin khat khe vé phong cach thoi trang clia minh. Tinh
té va don gidn 1a nhitng yéu t6 quan trong trong phong cach
cia ho. Cach dn mic cta dan 6ng Anh c6 nhitng quy tac ngam
dwoc tudn thu dé tao nén phong cach lich 1am va tinh té: trang
phuc luén dwgc may do riéng; quan ngin ludn 1a diéu téi ky;
chitliéu trang phuc dwgc chi trong; sw don gidn ludn dwoc wa

chudng va mang lai hiéu qua.
9. Qua tang

- Cach ting qua cho ngwdi Anh phu hop nhat chinh 1a lwa
chon nhirng mén qua nh6 mang tinh Iwu niém, biéu trweng hay
thé hién sy dic sac cia cac ving mién nhw sach, but, hoa, dic
san quéc gia, ...

- Qua thwong duoc ting vao cac ngay 1é 1on va dip quan
trong nhu: 1€ giang sinh, ngay ctia cha, sinh nhat... Khong qua
ciu né vé mén qua. Ngwoi nhin sé mé qua trwedc mat nguoi
tang va bay té niém vui véi mén qua dwoc nhan.

- Tang qua cho gia chd khi dwgc moi dén nha ngwoi Anh,

c6 thé tang gia chu bé hoa, hay socdla.
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- Tranh ting hoa loa kén triang cho ngudi Anh vi hoa loa
kén trang chi st dung trong tang 1&; khong ting hoa hdng
nhung va hong trang cho ngudi dang nam vién béi loai hoa nay
bi coi la diém gé& véi bénh nhan.

- M6t s6 mén qua ma ngwoi Anh rat thich la: ca phé, dé
thé cdm, do6 thd cong my nghé, lua to tam,...

6. Am thuc

- Anh qudc 1a mo6t qudc gia da sdc toc, do d6 thwc phdm &
day kha da dang va phong phu. Ban c6 thé thwdng thirc nhiéu
moén dn dén tir nhiu nén d4m thuc khac nhau, tir Au sang A.
Mo6n dn phong cach Anh thwong huwdng dén sw tinh té, don
gian, chu trong vao hwong vi.

- CAc mén an truyén thong thong thwong clia nguwdi Anh
gom thit, ca, khoai tay, rau..., trong d6 khoai tiy thwong dwoc
ché bién theo kiéu bo 10 (roast potatoes), nghién (mashed
potatoes) hoac chién (pommes frites); rau ci thwdng dung la
ca rot, dau ha lan, bap cai, sup lo, bdng cai xanh; thit hay dung
1a ctry, lon, bo,...; ca bién.

- Bira sang kiéu Anh (full English breakfast) ciing dic biét
b&i sw da dang va day du cda n6. bay khong phai la bira sang
hang ngay ma thwong chi thwdng thirc vao cudi tuin hodc ngay
1€, trong d6 khong thé thiéu thit x6ng khdi, trirng 6p la, xtc
xich va mot s6 thanh phan di kém nhu: ca chua nwéng, nim,
hanh tay chién, bAnh mi nwédng va mitt,...

7. Mot so diéu khong nén lam

- Tranh noi to, hi miii & noi cong cong.

- Khong vo lung hodc 6m, hon.

- Khong phat ra tiéng “o0” khi 4n xong. Néu khong thé kim
nén duwoc thi nén che miéng lai va néi xin 16i moi ngwoi ngay
sau doé.
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- Khong ndi khi miéng diy thic an, néu khong ban sé bi
coi la bat lich sw.

- Khéng hoi nhitng cdu héi lién quan dén cad nhan hodc qua
riéng tu.

- Khong nén ting qua dait tién.

- Nguwoi Anh kiéng ky con s6 13 vi day la con so6 den dui,
xui xéo, vi thé ma ban can tranh tang qua lién quan dén s6 13.

8. Mot so diéu nén lam

- “Xin 16i”, "1am on" va "cdm on" 1a ba cAu n6i thong dung
trong moi tinh hudng, b&i khong chi mang tinh lich sw
trong giao ti€p, ma con cé strc manh rit 1én trong viéc ndi
két moi nguoi.

- Ludén mim cuoi.

- Ngoai ra, do Anh 1a qudc gia 1ai xe bén trai, nén cac quy
tac vé di lai (k€ ca di bo, 1én - xudng cau thang, ra - vao thang
may,...) déu nguoc véi quy wéce tai Viét Nam.



-

AQ
Cong hoa Ao

1. Thong tin cd ban

- Thu doé: Vién

- Quéc khanh: 26/10 (1955)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
01/12/1972

- bon vi tién té: euro (EUR)

- Dién tich: 83.870km?

- Dan s6: khoang 9 triéu nguwoi

- Ton giao: dao Thién chua (74%), dao Tin lanh (khoang 5%),...

- Vi tri dia ly: ndm & phia Trung Au, giap véi Pirc, Séc,
Italia, Xl6venia, Xl6vakia, Hunggari, Thuy Si va Lichtenxtén.

- Khi h4u: 6n dé1i; luc dia, nhiéu may; mua déng lanh, mua
hé mat, c6 mwa rao. Nhiét do trung binh thang 01: -4 dén -1°C,
thang 7: 150 dén 18°C. Lwong mwa trung binh hang nam: 500-
900mm, & vung ndi la 2.000 mm.

- Ngbn ngir st dung: tiéng Dirc; ngoai ra con c6 cac cong
dong néi tiéng Tho (2,3%), tiéng Croatia (2,2%),...

2. Mot so thong Ié trong giao tiép

- Lich 1am viéc: ngwdi Ao ludn 1am viéc theo ké hoach va
coi trong cac nguyén tic vé 1é tin nén can lén ké& hoach, sap
x&p lich dién ra sw kién sém nhat c6 thé (vi du: thim cip nha
nudc: trede 2 nam; tham chinh thirc ciia nguyén tha va thu twéng:
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trwedc 1 nam; tham lam viéc cia cac doan thé: trwdce it nhat
3 thang,..).

- Nha nwée va Chinh pht Ao han ché dén cac doan tham cap
nha nwéc va chinh thitrc trong khoang thoi gian tir gitra thang 7
dén hét thang 8 hang nam vi day 1a ky nghi hé cia ca nwéc.

- Nguori Ao ludn dé cao su ding gior. Néu phai dén mudn
vi Iy do bat kha khang (hong xe, tic duwong, 1& tau,...), can bao
sém cho ban biét.

- Nguoi Ao thuong dn trira muoén (khoang 12h30-14h00)
nén cac cudc hop vao budi sdng cé thé kéo dai.

- Hoc ham va hoc vi rat quan trong véi ngwdi Ao. Luat
Cong chitc va Luat Pai hoc ctia Ao c6 quy dinh cu thé vé cach
st dung hoc ham va hoc vi.

3. Chao héi

- Viéc bat tay chao héi da tré thanh théng dung & Ao.
Thong thwong nguwoi ¢d dia vi cao hon hodc tudi cao hon sé
chi dong gio tay ra trudc. Viéc bat tay phu nit cling ph6 bién
& Ao.

- Trong rét it trweong hop, dic biét khi ngwoi phu nit & dia
vi x4 hoi cao va mang dong doi quy tdc, nam gidi c6 thé thuc
hién nghi thirc hon tay phu nit. Ban bé than thiét cé thé chao
nhau bang cach 6m, hon.

4. Trang phuc

- Trang phuc cong s& cia nam gidi la complé va deo ca vat,
phu nir c6 thé méc vay cong s& dai ngang dau gdbi va di tat chan.

- Khi duw cac sw kién trang trong, nam gi¢i c6 thé mac
complé, 4o dudi tom; phu nit mac trang phuc “Abendkleid”,
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la kiéu vay da hoi, danh cho nhirng buéi tiéc ting, khiéu vi.
Quy dinh vé trang phuc dwoc ghi cu thé trong gidy moi.

- Trang phuc truyén théng ctia phu nit Ao 1a vay Dirnd],
bao gom mot chiéc 4o lién thin cé dwong vién c6 thap, mot
chiéc 4o canh khoac dwéi vat 4o, mot chiéc vay rong lung cao
vamot chiéc tap dé. Ngay nay, vay Dirndl da dwoc cach diéu va
tré thanh trang phuc da hoi cao cap.

5. Qua tang

Néu dwoc moi dén nha an toi, nén mang hoa, sécbla hoic
rwou. Co thé ting tién cho tré em nhwng cin héi trwéc y kién
ctiia bo me. Gia tri qua ting khéng nén qua 50 euro. C6 thé mé
qua tang tredc mat ngwdi tang qua, nhwng tét nhat 1a theo y
mudn cua ngwoi tang.

6. i(m thuc

- Am thuc nuwéce Ao vé cling da dang vi noi day tirng 1a
trung tam cua dé ché Habsburg rong 1én trai dai tir Phap dén
Nga, di tiép nhin nhiéu &nh hwdng da van héa vao nhirng mén
an thwong nhat qua nhiéu thé ky dai.

- Cac d6 in truyeén théng ctia Ao kha giau dam (nhiéu thit
va it rau) va suat an thuwong lén.

- Trong van héa ca phé & Ao, sw da dang ctia cac loai ca phé
1a mot niém tw hao. TAt cd moi ngudi déu co thé tim thdy mén ca
phé yéu thich khi dén day. Van héa ca phé & Ao da dwoc UNESCO
c6ng nhan 1a di sn vin hda phi vat thé cia quéc gia nay.

7. Mot so diéu khong nén lam

- Viéc d€ thira thirc dn bi coi la 1ang phi va mét lich su.
- Khong xoa dau hay nwng hodc hon tré em.
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- Khong noi to va chi tré & dam dong.

- Khong noi chuyén dua vé Hitler hodc nhirng néi dung
lién quan dén tén gido, gidi tinh, ching tdc va mau da.

8. Mot so diéu nén lam

- N6i vé cac chua dé van hoa, diac biét 1a Am nhac, von la
niém tw hao cia nwéc Ao nhw nhac c6 dién (Schubert, Mozart),
héi hoa (Gustav Klimt), van tho (Franz Grillpanzer, Elfriede
Jelinek),...

- Nén di bd néu diém dén chi cach 10-15 phit di bd. Viéc
bit taxi & Ao thuwdong phd bién hon ddi véi nhitng nguwoi han
ché di chuyén vily do strc khoe hoic nhitng nguoi cé diéu kién
va muon c6 khong gian riéng tu.



BA LAN
Cong hoa Ba Lan

1. Thong tin cd ban

- Thu d6: Vacsava

- Qudc khanh: 03/5 (1971)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
04/02/1950

- Don vi tién té: zloty (PLNI)

- Dién tich: khodng 312.696km?2

- Dan so: khoang 40 triéu nguoi

- Toén gido: dao Thién chida, dao Chinh théng, dao Tin lanh
va cac tén gido khac.

- Vi tri dia ly: ndm & Trung Au, gidp bién Ban tich, D,
Cong hoa Séc, Xlovakia, Ucraina, Bélarut, Litva, Nga.

- Khi hau: 6n dé&i; mua dong lanh gia, mua he 6n hoa va cé
mua rao. Lwgng mua trung binh hang nim & ving déng bang:
500-600mm, mién nui: 1.800 mm.

- Ngon ngir str dung: tiéng Ba Lan; tiéng Anh, Dirc, Nga
cling dwoc st dung.

2. Mot so thong Ié trong giao tiép

- Can phai dat lich trwére cudc hen.
- Ngwoi Ba Lan thudng bat dau ngay 1am viéc vao 09h00
va két thic vao 16h00, thim chi sém hon & mot so co quan,
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phong ban dia phwong. Vé&i nhitng yéu cau hen gidp thong
thwong, thoi gian xac dinh lich hen ngay lam viéc hanh chinh
la 14h00-16h00. Ngoai gio lam viéc, ngwoi Ba Lan khong thich
no6i chuyén cong viéc, coi trong thoi gian nghi ngoi cung gia dinh.

- Nguoi lao dong Ba Lan c6 thé nghi 28 ngay/nam theo
luat dinh, nén trong cac ky nghi dai nhw ky nghi 1&€ Qudc khanh,
Phuc sinh, Giang sinh, cac vién chirc Ba Lan thwong xin nghi
cac ngay hanh chinh & gitra ngay nghi chinh thic va cudi tuan
dé tao thanh ky nghi kéo dai khoang 4-5 ngay. Cong viéc trong
thoi gian nay thudong dwoc gac lai sau ky nghi 1€.

- Ludn té&i ding gio trong cac cudc hen. Trong trwong hop
bat kha khang cin lién hé dé thay doi lich hen hoic néu ro ly
do, tranh dé doi tac cho doi.

- Céng viéc & Ba Lan thuwong dwoc tién hanh cham rai, doi
hoi cac déi tac phai kién nhan va khong t6 ra kho chiu. Cac quy
trinh luén dwoc tuan thu nghiém ngat.

- Trong giao tiép, ngwdi Ba Lan chao hoi bang cach bat
tay, khong deo gang tay khi bat tay vi sé bi coi 1a bat lich su.

- Khi ndi chuyén véi ngwoi Ba Lan, cAn nhin vao mét ho.
Ngwoi Ba Lan coi dy 1a biéu hién ctia sy thanh thit va trung
thwc. Trong trao déi, ngwoi Ba Lan ¢ thé hoi nhirng ciu hoi
dwoc coi la riéng tw, thich di sdu vao nhirng chi tiét nh.

3. Chao héi

- Sw than thién va hiéu khach ctia ngwoi Ba Lan dwoc thé
hién ré thong qua cach chao héi cua ho. Khi chao hoéi, ngudi Ba
Lan ludn nhin thang vao ddi phwong, kém theo dé 1a nu cuoi
va 1oi chao tuy vao tirng khung gi¢or khac nhau: budi sang va
chiéu la “Dzien dobry”, buoi téi 1a “Dobry wieczor”.
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- Khdng nén nhic truc tiép tén clia nguwdi Ba Lan khi xwng
ho vi ho coi viéc goi bang tén 1a thé hién sw cach biét vé xa hoi,
la bi ha thap, thdm chila khiéu Khich. Nguwoi dong cap véi nhau
chi dwoc goi Pan (6ng) hay Pani (ba).

- Ngudi Ba Lan trong trao ddi rat thang than nhung ho cd
gang ngoai giao d€ khong lam mAt long ddi tac. Ngwdi Ba Lan
do6i khi cling néi chuyén vé thoi tiét, trang phuc trwéc khi vao
chu dé chinh.

4. Trang phuc

Van hoéa Ba Lan rat chu trong dén trang phuc. Khi ban
céng viéc hay tham gia phong van v&i nguwoi Ba Lan nén an
mac lich sw vi ho rat dé y dén trang phuc cling nhw phong cach
cia nguwoi doi dién. Nam nén mac complé, deo ca vat va nén
chon mau sdm hodc t6i mau. Nit nén mic vay kin dao hoic
complé.

9. Qua tang

- Nguwoi Ba Lan thudng cé théi quen mé qua ra ngay sau
khi dwoc tang.

- Qua tang khdng nén qua dat tién; néu ting hoa, phai bao
dam so lwong hoa 1a s6 1é va tranh nhirng loai hoa c6 y nghia
van hoa, dac biét 1a hoa ctc vang (dwoc dung trong dam tang),
hoa cAm chwéng va hoa hué.

6. Am thyc

- Am thyc truyén théng ndi tiéng ctia Ba Lan c6: czarnina
(sup vit), barszcz (sdp cu cai do), banh pierogi, ca hoi va lwon
hun khdi, xtc xich kielbasa va dwa bap cai, cic moén thit lon va
thit gia cam.
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- Cac bita an cua Ba Lan thwong c6 mén khai vi, méon
chinh v&i chi yéu la thit (bo, ga, ca), vi midn. Mén trang miéng
thwong c6 banh ngot hoac kem.

7. Mot so diéu khong nén lam

- Viéc dut tay vao tui khi n6i chuyén véi ai do vi s€ bi coi
la bat lich sw.

- Khong nén vt chéo chan khi ngoi.

- Khéng di 4u, uéng rwou & noi cong cdong va hat thudc &
nhitng khu vuce chi dinh cam.

- Lai xe dwéi anh hwdng cia chit kich thich sé bi phat
ndng, tir phat hanh chinh dén trir diém va thu hoi bang l4i xe.

8. Mot so diéu nén lam

- bung gio, dac biét la trong lan gap dau tién.

- Thuc hién ding loi hira.

- Lu6én nhin cham cht nguwoi déi dién trong Khi giao tiép.

- N6i cdm on va xin 16i ding luc.

- Thwc hién van héa xép hang.



9
Bl

Vwong quéc Bi

1. Thong tin cd ban

- Tha do6: Bricxen

- Quéc khanh: 21/7 (1831)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
22/3/1973

- Don vi tién té: euro (EUR)

- Dién tich: 30.510km?

- Dan so: hon 11,5 triéu nguoi

- Ton gido: dao Thién chua (63%), cac ton gido khac (9%),
khong theo ton gido (28%).

- Vi tri dia ly: ndm & Tay Au, giap bién Bic, Dirc,
Lucxambua, Phap, Ha Lan.

- Khi hau: 6n d&i; mua dong 6n hoa, mua he mat, muwa,
am, nhiéu may.

- Ngon ngit str dung: 1a quéc gia da van hoa, Bi str dung 3
ngon ngit chinh thirc, gom: ti€ng Ha Lan (59%), ti€éng Phap
(40%) va tiéng Dirc (1%).

2. Mot so thong Ié trong giao tiép

- Nguoi Bi coi trong viéc dén dung gior va thwong sé cé
mat tai dia diém lam viéc/sw kién truwéc 5-15 phut so véi lich
hen. Khi cAn nhic sap xép thoi gian 1am viéc hay tham dw sw kién,
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nguwoi Bi thwong 1én ké hoach trwdc khoang 1 thang hoac lau
hon, it khi nhan hen lam viéc gdp hay tham dw sw kién sat ngay
td chirc. Vi vay, d€ bdo ddm hiéu qua cong viéc, nén lién hé/gtri
gidy moi téi d6i tic mudn nhat 3 tudn trwéce thoi gian lam
viéc/td chirc sw kién du kién. Day ciing 1a théng 1&é pho bién
trong cong dong ngoai giao, gi¢i quan chirc va doanh nghiép
tai BI.

- Ngwoi Bi da phan khéng pho treong vé cach thirc trng
xWr gitta cac thit bac trong moi trwedng lam viéc. Tuy nhién, van
phai rit chu y t&i thong tin lién quan téi dong nghiép, dac biét
do6i voi cip cao.

- Nén xung hé cac chirc danh hoc ham, hoc vi (tién si, gido
su,...) ca trong thw tin va trong cac cudc gap go truc tiép. Thong
thuwong trong giao ti€p kinh doanh khong nén xwng ho bang
tén cda déi tac (trir khi da thiét 1ap dwoc moi quan hé gan bé,
1au dai).

- Nguwoi Bi tén trong quyén riéng tw cd nhan, dwgc thé
hién ré & viéc trén danh thiép thuwong khéng thé hién sé dién
thoai di dong cd nhan, ma chi ghi théng tin dia chi hom thw
dién ti¥ (email) va sé dién thoai c6 dinh & co quan. Cac trao doi
sau d6, néu khong gdp mat truec tiép, phan 1én dwoc thuwe hién
qua email. Sau thoi gian 1am viéc nhat dinh, c6 thé dé nghi déi
tac trao do6i so di dong ca nhan dé phdi hop thuin loi hon. Khi
goi dién cho déi tac, nén han ché viéc lién hé ngoai gio' lam
viéc, trir viéc gip hodc hé trong, vi ngwoi Bi dé cao quyén
“disconnect” - dwoc ngat két ndi ngoai gior 1am viéc (da dwoc
luat héa) va thwong khong nghe may trong thoi gian nay.

- Luu y, khong nén sép lich gip g&r ddi tac vao cac thang
7,8 (vidé la dip nghi he), tir ngay 20 thang 12 t&i 06 thang 01,
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vai tuln trude va sau 1€ Phuc sinh hodc trong cac ngay lam viéc
gan sat ngay nghi I&.

3. Chao héi

- D6i v&i nguwdi Bi, bat tay ludn 1a mot ¢t chi chao hoi phu
hop véi tit ca cac doi twong, khong phan biét cuing hay khac
gidi. Nhirng nguoi da quen nhau ciing thwong chao nhau bang
nhirng nu hén trén ma: ma phai trwedc, ma trai sau.

- Do dac thu lich stt, van h6a va long tw hao dan toc, nguoi
Bi & vung Flanders hodc thudc cdng dong noéi tiéng Ha Lan
phan 16n giao ti€p bang tiéng Ha Lan va tiéng Anh, it hoic
khong dung tiéng Phap (ké ca biét). Twong tw, ngwoi Bi & ving
Wallonie hodc thudc cong déng néi tiéng Phap phan 1én dung
tiéng Phap, mot s6 c6 thé biét thém tiéng Anh va thwong khong
dung tiéng Ha Lan. O’ viing tht d6 Briicxen, tiéng Phap va tiéng
Anh 1a hai ngén ngi thong dung nhat.

4. Trang phuc

Nguwoi Bi thwong danh gia nguoi khac qua vé bé ngoai va
an twong ban dau. Trang phuc lich sy va phu hop gitp tao 4n
twong tot véi déi phwong.

9. Qua tang

- Nguoi Bi thwdng thich nhitng moén qua don gian, khong
can phai qua ciu ky, hao nhodng hay dit do, vi diéu nay c6 thé
gy khé x hodc hiéu nhdm trong mot s tinh hudng. Nhirng
moén qua mang gia tri van héa va thé hién sy tinh té rat dwoc
ghi nhan.

- Nén dinh kém mot 1¢i chic hodc ghi chd ngdn gon cling
qua tang.
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6. i(m thuc

Am thwe Bi rit da dang, c6 s khac biét 1én gitra cac vung
va cling phan anh cac phong cidch 4m thwc cia cac qudc gia lan
ciAn nhw Phap, Dirc va Ha Lan. Déi khi ngwoi ta ndi rang do an
Bi dwgc phuc vu giéng Am thuwc Dlirc, nhwng véi chat lwgng cia
d6 an Phap. Trén thé gi¢i, d6 dn cta Bi dwgc biét dén nhiéu
nhit véi sécdla, banh waffle, khoai tiy chién va bia. Rwou vang
la mén d6 uong khong thé thiéu dwoc trén ban an cia nguoi
Bi. Ho chi ning va cung ly vao dau bira tiéc va moi moén an sé
dwoc phuc vu véi mot loai regu khac nhau (trang, do, hong).
Bita trwa cda nhitng ngay lam viéc thi khéng uong rwou.
Nhitng ngui theo dao sé c6 yéu ciu riéng vé dm thwc, d6 uoéng.
Khi nang ly, nguwoi Bi déu néi cau “A votre santé” (Chiic sitc
khée) tai viing néi tiéng Phap hodc “Gezondheid” tai vliing noi
tiéng Ha Lan.

- Nghi thirc khi dn uéng vé co ban twong tw nhw Phap: khi
ngdi & ban an, ban phai ngdi thang lwng, khong khoanh tay,
chéng khuyu tay 1én ban hodc dé tay trén dui.

- Lwu y quy tac stt dung dao, dia.

- M6n an cua Bi luén dwoc dung kém véi banh mi, nhwng
khi an can dung tay bé banh mi chi khong s dung dao, dia.

7. Mot so diéu khong nén lam

- Khéng nén thdo luin vian dé mang tinh chat ca nhan vé
cudc sdng riéng tw hoidc sy phan chia ngén ngir véi nguoi Bi.

- Tranh binh phdm vé Thién chtia gido hay ban vé ton gido
noi chung.

- Khéng nén xwng ho tén cua doéi tac (trir khi da thiét lap
dwoc méi quan hé lau dai).
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- O nhitng noi cdng cong, tranh nhai keo cao su, cit méng
tay, mong chan, chai dau, ngody miii, ngoday tai, ngap, viron vai,
dudi chan, dudi tay, ndi to,...

8. Mot so diéu nén lam

- O Bi, nam gi¢i sé dirng day khi cé phu nit bwéc vao
phong.

- Trén cac phwong tién giao thong cong cong, nam gidi
nén nhwong chd ngdi cho ngudi ni.

- Nén mac trang phuc cong s lich su, trang trong khi téi
van phong va céng ty: mac complé va deo ca vat do6i véi nam,
mac complé hodc trang phuc kin dio déi véi nit. Cac nha hang
riéng biét s€ quy dinh ao khoac va ca vat cho nam. Khi tham
gia cac hoat dong xa hoi nén mac trang phuc lich sy va gian di
tuy theo truong hop.

9. Mot so luu y khac

- Van héa, cach thirc giao tiép giita ngwoi vung Flanders
va Wallonie cé vai diém khéc biét: ngwoi Flanders thwong gitr
minh, kin tiéng hon; trong khi ngwdi Wallonie da phan c&i mao,
nong nhiét hon. Do vy, viéc xdy dung quan hé véi ngudoi
Flanders can c6 su kién nhan hon. Ciing vi dic tinh nay, ngudi
Flanders trong cac cudc hop, tiép xic thwong hay di thang vao
van dé; trong khi ngwdi Wallonie sé hay hoi chuyén trueée khi
bat dau cong viéc.



PUC
Cong hoa Lién bang Birc

1. Thong tin cd ban

- Tha do: Béclin

- Qudc khanh: 03/10 (1990)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
23/9/1975

- Don vi tién té: euro (EUR)

- Dién tich: 1a 357.021km?

- Dan s0: khoang 83,3 triéu nguoi

- Ton gido: dao Tin lanh (32%), dao Thién chua (31,7%),
dao Co ddc chinh thong (1,14%), ton gido khac hodc khong xac
dinh (khoang 27%).

- Vi tri dia Iy: ndm & trung tam chau Au, giap Pan Mach,
bién Ban tich, Ba Lan, Cong hoa Séc, Ao, Thuy Si, Phap,
Lucxambua, Bi va Ha Lan.

- Khi hau: 6n déi va dai dwong; mua he va mua dong hoi
lanh, nhiéu miy va 4m wot; gié ndm nhiét déi ving Anpo,
thinh thoang 4m; d6 4m cao.

- Ngon ngit st dung: tiéng Diic.

2. Mot so thong Ié trong giao tiép
- N6i chung van héa Ptrc ¢6 nhiéu su twong dong véi cac

chuin muc chau Au va quoc té.
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- Van héa btrc néu cao s trat tw va dung gio. Ngwoi Blrc
c6 cAu ndinoi tiéng: “Dung gitr 1a sw lich thiép ctia cac 6ng vua”.
Nguyén tac chung & Dirc 12 tha dén sém hon 5 phit con hon Ia
dén mudn 1 phut.

- Viéc trao danh thiép cho ai d6, cling can lam theo nhirng
quy chuin nhit dinh: trao danh thiép cho nhirng nguwoi cé vi
tri, cAp bac tir cao nhat xuéng thap nhit. Trong trwong hop
khong biét ro cip bic, thi c6 thé trao danh thiép bat dau twr
nguwoi gin nhat. Khi nhin danh thi€p cia mot ai d6, nén luét
qua cac théng tin, truedc khi cit né vao tai.

3. Chao héi

- Trong van hoéa giao ti€p cia ngwoi Piic, ho thwong chao
hoi mot ai d6 khi ngwdi d6 nhin thay ho. Du cho chi méi quen
biét thi ngwoi Pirc van ludn chao héi mot cach than mat. Con
trong nhitng cudc hen, ngwdi dén sau sé phai chao nguwdoi dén
truwde, d6 dwoc xem nhw phép lich sw t6i thiéu ctia ngwoi dan
noi day. Trong céng viéc, kinh doanh, viéc chao hoéi sé dwoc
phan dwa theo cip bic, vi tri ctia déi phwong. Thong thwong,
nhirng ai c6 dia vi xa hoi thip hon sé phai chao héi nguwoi c6
dia vi xd hoi cao hon, diéu nay thé hién sw ton trong. Tuy nhién,
khi bat tay khong nén nam qué chit hoiac qua 1au ma nén bat
tay nhe nhang trong thoi gian ngan.

- Viéc xwng hé rat dwoc coi trong, phu thudc vao chirc vu
hodc dd tudi cta hai bén. Diéu nay thé hién sw ton trong. Pac
biét khi chao héi nhitng ngudi cé chirc vy, c6 sttc anh hwdng
thi can chd y dén viéc xung ho. Néu ngwoi dé 1a nguoi ¢ hoc
thirc cao nhu tién si, khi tro chuyén, xwng ho cin kém theo hoc
vi. Vi du: tién si, gido sw, ba twéec,... + tén. Trong trwong hop
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néu la quy tdc, c6 hoc thirc cao, thi ban phai xwng h6 day du la:
thwa tién si, ba twéc, thwa gido su, tién si,...

4. Trang phuc

- Nguwoi Dl coi trong viéc an mac phu hop véihoan canh
cu thé. Piéu nay vira giip ngwoi mac chirng minh ban than co
hiéu biét, dong thoi thé hién sw ton trong véi doi tac. Ho
thwong sé an mic rat lich sy trong céng viéc, trang phuc nam
chon 13 complé t6i mau, so mi trang va deo ca vat. Nir gi¢i thi
thwong mic 4o so mi trang két hop véi vay t6i mau hodc cac
b0 vest cong sé. Khilam viéc véi nguwoi Plrc, nén tranh thao ca
vat hodc cdi 4o khoac vi hanh dong dé dwoc cho 1a thiéu tén
trong.

9. Qua tang

- Nguoi Dirc thwong it khi ting qua cac doi tac kinh
doanh. Ho thuwdng chi trong nhiéu hon téi chit lwong cac
hoat déng kinh doanh, k§ nang &ng x& v&i dong nghiép va
bo qua céc thu tuc redm ra nhw ting qua. Néu mong mudn
tdng qua cho déi tdc nguwoi Pirc, nén lwa chon nhitng moén
qua nho, khéng c6 gia tri cao vé mit tai chinh, nhwng bao
dam veé chat lvong.

- Néu tiang hoa, nén ting hoa theo s6 chdn, tranh sd 1é,
nhatlaso 13.

- Khong nén tang cac vat dung mang tinh riéng tu, ca
nhan, quan 4o néu khéng phai la quan hé than thiét.

- Khong tang qua qua to, nhw tranh kho to, twong, binh
hoa c& 1én, in 16g6 cuia co quan, dia phwong,... ma nén chon
moén qua nhé gon, cé thé dé trén mot géc ban, gia sach,... Néu
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qua tang c6 gia tri sir dung thi cang tot.

- Khéng tang nhitng qua dac trweng phong canh hay dia
danh, thang canh ctia Viét Nam ma ngwdi nhan chwa tirng toi
hay khong cé gi lién quan. Nén tang cac san phidm nong san,
dac san dia phwong ctia Viét Nam, véi nhdan mac va cac diéu
kién ché bién, bdo quan theo chuin qudc té€ vé vé sinh an toan
thwc phdm va ngudn goc xuit xi.

- Lwu ¥ cac tranh lam tir gao, vun da quy,.. déu khong
dwoc coila tic phdm nghé thuit ma chila d6 lwu niém, it cé gia
tri treng bay va my thuat.

- Nén ting cac vat phdm c6 y nghia nhan van, chang han
cac san pham dwoc lam béi nhitng ngwoi khuyét tit, ngudi yéu
thé, tré em mo c6i, hoan canh khé khan, st dung cac vt liéu
tai ché, than thién méi trwong.

6. Am thuc

- Blrc ¢6 chung dwong bién gidi véi 9 qudc gia khac nén
da khong ngirng ti€p thu va ké thira nhirng nét 4m thuc dic sac
cda cac quoc gia do.

- Nguwoi Bire rat thich an thit, nhirng bira an thwong dwoc
két hop gitra thit dwgc tAm wép Ky cang véi nhiéu gia vi,
thwdng thirc cung véi bia hoac rirou vang. Ngoai thit thi khoai
tiy, cl cai, du Ha Lan, bap cai, ming tay,.. cling rat dwoc
nguoi Pirc wa chudng.

- M6n 4n néi tiéng cua Pirc 1a xdc xich, c6 dén hon 1.500
loai xtic xich & Dirc.

- Thong thwong trong bira an, nguwoi Plic rat it khi tro
chuyén cung nhau, thay vao dé ho wu tién nhirng khong gian
yén lang va han ché nhirng tiéng va cham manh. Khi an khong
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nén chong khuyu tay 1én ban.

- Trong ban tiéc, khi cung ly phai nhin vao mat ngwdi doi
dién va cau chuc théng dung la “prost” (chic cung vui, twong
dwong “cheers” trong tiéng Anh).

- Nguwoi Dirc c6 van hda udng bia déc ddo, c6 thé udng
bia vao bat ctt thoi gian nao trong ngay, b&i thé ma ho sé hiru
Lé hoi bia Oktoberfest - mot trong nhitrng 1& hdi bia 1on nhat
thé gidi.

7. Mot so diéu khong nén lam

- Khong chic mirng sinh nhat sém vi ngwoi Birc coi do la
diéu xui xéo.

- Khéng nén lam phién nguwoi khac vao khoang thoi gian
ca nhan.

- Khong nén dit cac ciu hoi mang tinh riéng tw (tudi, tinh
trang hon nhan, gia dinh, con cdi, lwong thwdng,...).

- Khong tw y str dung vat dung ca nhan ctia nguwoi khac.

8. Mot so diéu nén lam

- Nhin vao mat ddi tac khi ndi chuyén va bat tay. Ludn
trung thwc, chan thanh.

- Luén ndi “Cam on” va “Xin 16i”. Nguoi Dirc dé cao su
riéng tw nén ho rat danh gia cao sw giup do cia ngwdi khac.

- Ngwoi Piec rat coi trong viéc phén loai rac va tham chi
nguwoi din sé bi phat tién néu phan loai rac va bé rac khong
dung noi quy dinh.

- Nguoi Pic tiét kiém, gian di, do dé can trdnh phé
truwong, 1ang phi, ké ca trong dn uéng va maoi khach, hay khi an
buffet. Khi di 1ay vao dia thi nén an hét.



HA LAN

Vwong quéc Ha Lan

1. Thong tin cd ban

- Tha d6: Amxtécdam

- Qudc khanh: 30/4 (Ngay sinh Nit hoang Juliana)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
09/4/1973

- bon vi tién té: euro (EUR)

- Dién tich: khoang 41.543km?

- Dan s0: khoang 18 triéu nguoi

- Ton gido: dao Thién chua (28%), dao Tin lanh (19%),
ton giao khac (11%), khong ton gido (42%).

- Vi tri dia ly: ndm & Tay Au, giap bién Bic, Dirc, Bi. Quéc
gia nay con nam & vi tri clra ngd ba con soéng chinh cta chau
Au 13 Rhine, Meuse, Schelde.

- Ngon ngit st dung: tiéng Ha Lan 1a ngén ngir chinh thic;
tiéng Ptrc va Anh dwoc dung pho bién.

2. Mot so thong Ié trong giao tiép

- Ngwoi Ha Lan lam viéc theo thoi khéa biéu kha nghiém
tlc, cac hoat dong déu dwoc 1én ké hoach treérc mot thoi gian
dai. Ton trong su riéng tw va binh dang, khong pho trwong.

- Nang suat lam viéc cia ngwoi Ha Lan rat cao. Ho danh

gia cao tinh hiéu qua, ding gi¢ va su cin bang gitra cong viéc
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va cudc séng. Khi gap g&r doi tic Ha Lan, can dat lich hen truwéc
cudc gap qua email hodc nhan tin (t6i thi€u 1-2 tuan trudéc
cudc gip) hoac gri thw qua dwong bwu dién (truwdc it nhat 1
thang). Khi nhin dwoc thw cda d6i tic Ha Lan, nén givi thw hodc
email xac nhan da nhan dwoc.

- Thoi gian nghi hé va nghi déng thwong vao nira cudi
thang 7, thang 8 va ntra cudi clia thang 12 moi nam. Do vay,
khéng nén to chirc di cong tac sang Ha Lan trong thoi gian nay.
Ngoai ra, cling nén han ché hen gap doi tic Ha Lan vao sing
thir Hai hodc chiéu thir Sdu, trir treorng hop can thiét.

3. Chao héi

- Trong giao ti€p, ngwdi Ha Lan sé bat tay va chao khi gap
nhau. Khach c6 thé chd dong tw gi¢i thiéu vi ngwdi Ha Lan coi
phan gidi thiéu ban than 1a mét phép lich sw.

- Ngwoi Ha Lan néi tiéng véi phong cach giao tiép truc
tiép va thang than, coi trong sw trung thwc, nén doi khi co thé
bi xem la thiéu tinh ngoai giao d6i véi nhirng ngwdi dén tir cac
nén van hoa wu tién giao ti€p gian tiép.

- Trong xa giao, c6 thé néi chuyén vé dit nwéc hoidc noi
minh sinh song; tranh binh luin vé cac chi dé chinh tri, hoang
gia, ton gido hay gidi tinh.

4. Trang phuc

- Vi tinh céch thuec té, ngwdi Ha Lan wa trang phuc thoai
mai, thuin tién. Thi hiéu thoi trang cda ngwdi Ha Lan mang tinh
ca nhan cht khong mang tinh hinh thirc va nhin chung kha la
gian di. Trong hoi nghi, lam viéc chinh thitrc nén mac complé,
deo ca vat (d6i véi nam) va trang phuc cong s& (d6i véi nir).
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- Trong trao d6i khéng chinh thic, c6 thé mac 4o vest va
khéng cin deo ca vat. Cac sw kién do Hoang gia ch tri thwong
yéu cau khach dw mic 1& phuc (morning coat), c6 thé thué &
ctra hang chuyén kinh doanh loai trang phuc nay.

9. Qua tang

- Nhin chung, nguw¢i Ha Lan khong thich tang hodc nhén
qua c6 gia tri vi khién ho cam thay khong thodai mai, phai nghi
dap lai twong xtrng. Khi can thiét phai ting qua, nén lwa chon
sach gi¢i thiéu vé dat nwéce - con nguoi Viét Nam hoac do thu
cong my nghé nho.

- Cong chirc Ha Lan khéng dwoc phép nhan qua va dich
vu ¢6 gia tri hon 50 euro, cdim nhan qua tai nha riéng va cdm
loi dung chirc vu dé tw loi. Cac thanh vién Nghi vién, thAm phan
cling phai cong khai thong tin qua dwoc ting hay cac chuyén
cong tac trong va ngoai nwéec.

- Néu dwoc nguwoi Ha Lan moi dén nha dn tdi, nén mang
theo mot mén qua nhé dé ting cho chi nha. G hoa trwéc
hodc sau bira an ciing kha thich hop.

6. i(m thuc

- Am thwe Ha Lan don gian vé&i nhiéu loai rau va mot chut
thit: bira sang va bira trra thwdng 1a banh mi véi phdémai, con
bira téi la thit va khoai tiy, b6 sung thém rau theo mua. Ché do
an cua ngwoi Ha Lan thwong cé sdn phim tir sira va twong doi
nhiéu Carbohydrate, chat béo, phan dnh ché d6 an can thiét
clia ngwoi lao dong, cling ham chira yéu t6 van hoa da an siu
vao dit nwdc nay.

- CAc moén an truyén théng cta ngwdi Ha Lan c6: haring
(ca trich muéi), bitterballen (thit vién ran) hay loempia (nhw
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nem ran Viét Nam),... Pay dwoc danh gia la nhitng mén an dem
lai trai nghiém thu vi cho thyc khach.

7. Mgt s0 Iuu y khac

- Chua y quan sat, nhwong dwong cho nguwoi di bo, di xe
dap trén dwong riéng khi tham gia giao thong.

- Nén stt dung thé trong giao dich, thanh toan. Mot so ctra
hang, siéu thi khong chip nhan thanh todn bang tién m3t ménh
gia lon (50 euro tré 1€n).

- Khong bay t6 ky thi véi nguwoi sit dung cin sa hay ngudi
chuyén gi¢i vi Ha Lan dwgc nhin nhin 1 mot qudc gia tw do,
“thodng” d6i v&i viéc mua ban, st dung can sa va cac chit giy
nghién nhe tir nhitng ndm 1970 va la quéc gia dau tién hop
phap héa hon nhan déng gi¢i tir nam 2001.



HUNGGARI
Cong hoa Hunggari

1. Thong tin cd ban

- Thu d6: Budapét

- Quoc khanh: 20/8

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
03/02/1950

- bon vi tién té: forint (HUF)

- Dién tich 93.030km?

- Dan s6: khoang 9,9 triéu nguoi

- Toén gido: dao Thién chua (37,2%), dao Tin lanh (21%),
gido phai Phtic am (6,2%), dao Do Thai (5,9%), dao Thién chua
Hy Lap (2,2%), dao Chinh théng (0,6%),..

- Vi tri dia Iy: ndm & trung tdm chau Au, gidp Ucraina,
Rumani, Xécbia, Xldvenia, Croatia, Ao va Xlovakia.

- Khi h4u: 6n d61i; lanh, nhiéu miy, 4m vé mua dong; 4m
vé mua he.

- Ngo6n ngir st dung: tiéng Hunggari.

2. Mot so thong Ié trong giao tiép

- Lé tAn Hunggari theo van hoa phwong Tay, tuan theo cac
nguyén tic 1& tan, giao ti€p qudc t& phd quat & chau Au.

- Coi trong viéc 1ap va trién khai chwong trinh, ké hoach
hang nam. Déi véi trao ddi doan cip cao cin dit van dé tdi thiéu
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trwére 6 thang; cac cudc tham viéng cap bd 1én lich trwdre it nhat
3-4 thang.

- Hunggari c6 ché d6 nghi hanh chinh bat budc do co quan
hanh chinh nha nwéc cac cp quy dinh va thong bao trwéece it
nhit 3 thang. Ky nghi hé/nghi phép cta cong chirc tir gitra
thang 7 dén cudi thang 8 hoac gitra thang 12 dén hét tuin dau
thang 01 nam sau. Do d6, viéc b tri/xay dwng chwong trinh
can tinh todn cho phu hop véi Ban.

- Ngwoi Hunggari tuan tha dang gio. Néu phai dén mudn
vi Iy do bat kha khang, cin bao sém cho ban biét.

- Nguwdi Hunggari an troea mudn, trong khoang tir 12h30-
14h00.

- Trong cac cudc tiép xuc, trao dé6i, héi dam song phwong
chinh thirc, dac biét cip cao, ban duy tri st dung phién dich
truc tiép tiéng Hunggari - Viét, khong dung phién dich bic ciu
qua ngén ngir thi ba. Do dac thu tiéng Hunggari, nén chi yéu
ap dung hinh thirc dich dudi trong ti€p xic/hdi dam truec tiép.
Viéc dich cabin phu hop véi cac cudc hdi nghi, hoi thao mang
tinh chit quan trong véi lwong ngudi tham gia 1én.

3. Chao héi

- Chao hoi, giao tiép x4 hoi theo thir bic. Ho tén nguoi
Hunggari dwoc viét theo thir tw giéng Viét Nam, tic 1a ho
trwéec, tén sau; trong giao ti€p chao theo ho, chi chao theo tén
néu la ngwoi trong gia dinh va ban bé than thiét.

- Khi bt tay, cung ly, ngwoi Hunggari thwong nhin vao
mat nhau dé thé hién sw chan thanh.

- V&i phu nit, viéc bat tay 1a kha phd bién. Trong mot sd
trwong hop c6 thé cé nghi thirc hon tay (d& 14y ban tay, cui
nguwoi, chi cham nhe moi vao gitta mu ban tay).
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- Ban bé than thiét c6 thé chao nhau bang cach 6m, hon.
4. Trang phuc

- Trang phuc céng s& khi ti€p khach cia nam la complé
va deo ca vat; phu nit mac vest hodc vay dai.
- Quy dinh vé trang phuc thwong sé dworc ghi trong gidy moi.

9. Qua tang

- Néu dwoc moi dén nha an toi, c6 thé mang qua Viét Nam
la cic sdn pham tiéu biéu dé quang ba van hoa, hang Viét Nam
nhuw ca phé, che, d6 thi cong m§ nghé, tranh,...

- C6 thé m& qua dé gidi thiéu y nghia twong trung véi ban.

6. i(m thuc

Cac mon an truyén théng Hunggari chd yéu dwoc ché
bién tir cac loai thit, rau theo mua, hoa qua, bAnh mi twoi, sdn
phidm sita va phémai. Ngwdi ddn Hunggari dac biét dam mé
cac mon ham, thit ham, thit nwéng, thit lon nwéng, thit bo, thit
gia cAm, thit ctru va thit thd san. Sw pha trén ctia cac loai thit khac
nhau 1a mot dac diém truyén théng cia Am thwc Hunggari.

7. Mot so diéu khong nén lam

Khong néi to & noi dong ngwdi. Ngwoi Hunggari noéi kha
nhoé nhe, chi vira di nghe; khéng ban tan, néi chuyén rém ra
trén phwong tién céng cong (tau dién ngadm, xe buyt, tau
hda,...) hay trong cac tour du lich.

8. Mot so dieu nén lam

Quan hé ca nhan dic biét quan trong, tic déng 1ém dén
hiéu qua, két qua cong viéc & Hunggari, vi vay viéc xdy dung
moi quan hé véi cac d6i tac ddu moi la rat can thiét.



ITALIA

Cong hoa ltalia

1. Thong tin cd ban

- Tha d6: Roma

- Qudc khanh: 02/6 (1945)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
23/3/1973

- Don vi tién té: euro (EUR)

- Dién tich: 301.338km?

- Dan s0: khoang 60 triéu nguoi

- Ton gido: dao Thién chua (80%), cac ton gido khac
(20%).

- Vi tri dia ly: ndm & déng nam chau Au, bao gom ban dao
Apennin, ddo Sacdinia va Sisin va mét s6 dao nho khéac, giap
Thuy Sj, Ao, Xlbvenia, Phap, bién Adriatic, Xan Mariné, Dia
Trung Hai.

- Khi hiu: cha yéu la khi hdu Pia Trung Hai; khi hu ndi
Anpo & phia bic; ndng, khé & phia nam.

- Ngon ngit st dung: tiéng Italia; ti€éng Dirc, Phap, Xl6venia
cling dwoc st dung.

2. Mot so thong Ié trong giao tiép

- Viéc dén dung gio' dwoc danh gia cao trong cac sw kién,
mac du nguwoi Italia thwong thodi mai hon vé gior gidc trong
moi treong xa hoi.
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- Sw ton trong thir bAc va quyén lwc da an siu vao 16i séng
cia nguoi Italia. Moi ngwdi ton trong cac cd nhan ¢ vi tri lanh
dao va nguoi 16n tudi, nhdn manh tim quan trong clta sw
truwdng thanh va kinh nghiém.

3. Chao héi

- Khi dwoc gi¢i thiéu, nén bat tay tat cA moi ngwdi cé mat,
ké& ca phu nit va tré em. Bat tay mot 1an nira trwdre khi roi di.
Phu nit nén dwa tay trwdc cho nam gi¢i. Ban bé c6 thé chao nhau
bang viéc hon nhe 1én ¢4 hai ma (nhung khong cham mat).

- St dung ho va chirc danh thich hop. Khi dwgc sy cho
phép cua ai d6 méi dwoc str dung tén riéng cua ho.

4. Trang phuc

- Trang phuc dong mot vai tro quan trong trong van héa
Italia béi day 1a mot trung tAm 1én vé thiét ké va san xuit thoi
trang. O’ cong sé, trang phuc trang trong thwong 13 chuin
muc. Pan 6ng thwong mac bd vest tdi mau véi 4o so mi va
deo ca vat, giay va tat can tiép mau. Péi véi phu nit, trang
phuc lich sw va thanh lich, cé kém trang sirc va trang diém
don gian. Trang phuc thwong dwoc may do vira ngudi va theo
phong cach bao thu, trir nhitng ngwoi dang lam viéc trong
nganh sang tao.

- Trang phuc can phu hop véi cic sw kién, dia diém va
thoi diém trong ngay.

- Lwu y céc trang phuc khi dén cac dia diém toén gido va di
tich lich st (khéng mic vay ngin trén dau goi, cd 4o thip va
hé vai). Khi ti€p kién Gido hoang, nén mac trang phuc mau toi.
Pan 6ng luén bé mii khi buéc vao nha. Khéng céi giay & noi
cong cong.
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- Can tranh nhirng 16i thoi trang co ban nhu: di tit véi
sandal, di tit tring vdi gidy den, trang phuc qua bo sat, khong

dworc 1a 1i.
9. Qua tang

- Tang qua la mot phan quan trong cia van hoa Italia va
c6 mot s6 phong tuc, truyén théng gan lién véi no:

- Mang theo mdt mén qua nho khi dwoc moi dén tham
nha, c6 thé 1a mét chai regu vang, sécdla hoac hoa.

- Nguoi Italia danh gia cao cach trinh bay mét mén qua.
Vi vay, hay g6i qua mot cach dep mat dé cho thay rang ban cé
s quan tam va cham chut cho mén qua.

- Khéng nén tang nhirng mon qua dat tién vi ching c6 thé
khién nguwoi nhin cam thiy khong thoai mai.

- Tranh ting nhitng mén qua cé ¥ nghia tiéu cuwc: O Italia,
s0 17 dwoc coi la khdng may mén, vi vdy tot nhat 13 tranh ting
nhitng moén qua c6 17 mén. Ngoai ra, nén tranh nhirng moén

qua c6 y nghia tiéu cwc, chang han nhw dao hodc hoa mau den.
6. Am thuc

- Nguwoi Italia dac biét tw hao vé nén 4m thwc cia minh.

- Ludn dat ban an trwdc, ké ca biva téi hay bira trwa. Cé
thé tip, nhung khong bat budc do cac nha hang da bao gom phi
dich vu trong hoa don.

- Thoi gian cho bira an twong doi dai, thuc don thwong
bao gom cic moén khai vi, mén chinh thi nhit (pasta hoac
com), mon chinh th hai (thit, ca...), mon trang miéng va ca

phé, tra hodc rwou vang trang miéng dé két thac bira an.
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- Chi an khi ngo6i, khong vira dirng hay vira di vira an, trir
mon kem.

- Van hoéa rwou: nguoi Italia cung ly hodc nang ly rwou
trweére khi an, tuy nhién kiéng cung ly hodc nang ly véi nuéec.
Hi€ém khi nguwdi Italia uéng regu ma khong an. Uong qua nhiéu
rwou la diéu bat thwong va khéng dwgc danh gia cao. Ngay ca
tinh trang say nhe ciing bi coi la thiéu lich su.

- Van héa ca phé: chi uong ca phé sau khi an, khéng uéng
cung bira dn. Ca phé cappuccino chi udng trong bita sang,
khéng dung sau 12 gi¢ trwa. Biva sang ki€u Italia kha don gian,
chi yéu chi bao gobm ca phé va banh ngot.

- Am thuec Italia da dang va mang tinh viing mién cao. Lwu
y, c6 mot s6 mon an noi tiéng dwoc goi la “Italia” & nwéc ngoai
nhwng lai Khdng thwc sw ton tai & Italia. Vi du, pizza pepperoni,
pizza dira, mi thit vién, nwéc sot al freddo la cAc phat minh cda
ngudi nwdc ngoai.

7. Mot so luu y khac

- Vi gia dinh 1a c6t 16i cua x4 hoi Italia nén thuit ngir “la
famiglia” bao gobm nhitng ngwdi ban than va cac thanh vién
trong gia dinh khéng cuing huyét théng. Ngwoi Italia dit wu
tién cao cho viéc duy tri cic méi quan hé xa hoi bén chat va coi
trong sw cam két cling nhw hop tac trong cic méi quan hé nay.

- Ngwoi Italia c6 tinh yéu manh liét védi lich stt, nghé thuat
va van hoa, bang chirng 1a c6 rat nhiéu di tich, bao tang va 1é
ky niém dwoc td chirc trén khap dit nwéec.

- Ngwoi Italia ¢6 niém tin manh mé vao tén gido, tin nguwdong.

- Nguwoi Italia cdi mé, wa tim hiéu va bao dung véi sw doc
dao cling nhw cach cw xtr cia ngudi khac. Ho sé bao dung sw
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cham tré, kém hiéu qua va ca nhirng sai Iam chan thuc, nhwng
khong thich sw kiéu ngao va thd 16.

- Nguoi Italia rat bi€éu cdm va thwong xuyén thwce hién cac
ctr chi tay khi tro chuyén. Ngoai ra, ngwoi Italia c6 xu hwédng
ndi to, coi trong sw trung thwc va thang than khi tro chuyén véi
nguwoi khac, ngay ca khi diéu d6 cé nghia 1a thé hién sw bat
dong. O Italia, ngit 1o ai d6 gitta chirng dwoc coi 1a diu hiéu
cta sw tham gia va phan khich hon 1a bi coi 1a bt lich sw. Tuy
nhién, cin phai chi y dén chu dé tro chuyén. Chinh tri, tén gido
va cac m6i quan tdm ca nhan thwong 1a nhirng chu dé té nhi
can lueu y.

- Can nhay cdm vé&i sy khac biét van hda. Italia c6 nhiéu
nén van héa khu vwc va nhirng nén van héa nay co thé rat khac
nhau. Do d6 dirng khai quat héa ca nwéc dwa trén phong tuc
tdp quan cua mot vung, nén tén trong nhirng khac biét nay va
ap dung cac truyén thong cling nhw tip quan cia khu vwec.



NGA
Lién bang Nga

1. Thong tin cd ban

- Thu do6: Matxcova

- Quéc khanh: 12/6 (1990)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
30/01/1950

- Don vi tién té: rap (RUB)

- Dién tich: 17.075.400km?2

- Dan s0: khoang 144 triéu nguwoi

- Ton gido: dao Chinh thong Nga (75%), dao Hoi (5%) va
cac tén gido khac...

- Vi tri dia Iy: mot bd phan 1anh thé ndm & chau Au va
phan 16n 1anh thé nam & chau A; gidp Na Uy, Bic Biang Dwong,
Thai Binh Dwong, Cong hoa Dan cht nhin dan Triéu Tién,
Trung Qudc, Méng C8, Cadicxtan, bién Caspi, Adécbaigian,
Grudia, bién Pen, Ucraina, Bélarut, Ba Lan, Litva, bién Ban tich,
Latvia, Extonia, Phan Lan.

- Khi hu: Nga c6 khi hiu rat da dang: tir bang gia, 6n déi
dén cin nhiét d&i, hdi dwong tuy theo vung.

- Ngon ngit str dung: tiéng Nga.

2. Mot so thong Ié trong giao tiép

- Tén nguoi Nga thuwong gom 3 tir (khong c6 2 hay nhiéu
hon 3 nhu tén & Viét Nam), theo quy wéc dat tén nhw sau:
tén + phu danh + ho.
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- Cach goi tén mot ngwoi Nga thong thwong la: tén + phu
danh. Khi c¢6 quan hé than thiét mé&i chi goi bang tén hoic tén
goi & nha.

- Thong thwdong tén nao cling dwoc goi “lai di” mot
cach than thwong khi con nho hodc khi & nha hodc béi
nguwoi than. Vidu: “Ivan” la “Vanya”, “Anna” la “Anya”, “Sergey”
la “Seryozha”,...

- Khong nén goi déi tac bang tén riéng néu khong dwoc
cho phép, vi d6 dwoc coi la cach goi “xach mé”, n6 chi dwoc ap
dung, vi du nhw khi tha tredng goi mot ngwoi cdp dwdi dén dé
yéu cau mot viéc gi do.

- D6i véi cac chirc danh cdp cao, nhw tong giam doc hay
bd trwdng,... cin st dung chirc danh nay trong xwng hé dé thé
hién sy kinh trong va chuyén nghiép.

3. Chao héi

- Khi chao hoi va lam quen lan diu tién véi nguoi Nga,
khéng nén té ra qua than thién. Thai d6 suong sd hoac hai hwéc
thai qua co6 thé khong giy thién cdm, thdm chi con bi coi la
thiéu té nhi/lich sw. Ngwdi Nga thwong coi trong sw trang nha
va lich thiép trong giao ti€ép ban dau. Khi d3 quen biét thi c6
thé to thai do than mat hon, nhung van nén giit sw tén trong
va tinh té trong cach trng x.

- Nguwoi Nga thuong chao héi nhau bang cach bat tay. Ho
hang hay ban beé than thiét c6 thé 6m, hon ma.

4. Trang phuc

- Phong cach dn mic ctia ngwoi Nga hién dai: do sy pho
bién ctia phwong tién truyén thong, thoi trang Nga bi anh
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hudng béi xu hudng thoi trang cia My va Tay Au. Phu nit
thuwdng mac nhirng chiéc vay c6 mau sic sic sd, di gidy cao got
khi ra ngoai. COn nam gi¢i thwdong mac ao thun (ao phoéng) don
gian v&i quan du hodc quan Jeans (quan bo).

- Trang phuc truyén théng ctia ngwoi Nga:

+ Trang phuc truyén thong ctia phu nir Nga c6 hai loai
trang phuc chinh: Sarafan va Poneva. Sarafan la chiéc vay lién
bang vai lanh hodc bong, c6 d6 dai vira van, rong rii, mic bén
ngoai mot chiéc 40 so mi dai tay bang chat liéu vai lanh va that
dai. Piém nhin cda sarafan 1a chiéc thit lung. Poneva la trang
phuc danh cho phu nir Nga sau khi két hon, dwoc ghép tir ba
manh vai, chat liéu 12 hon hop len day, mic ciing 4o so mi dai,
rong rai. Phan tay do va phia dwéi cia 4o so mi thwong théu
hoa van va c6 that lwng. Mii - Kokoshnik dwoc coi nhw mot thi
phu kién khong thé thiéu trong cac 1€ hoi clia ngudi dan Nga.

+ Trang phuc truyén thdng ctia nam gi¢i Nga: bao gom 4o
so mi, dai that, quan, gidy da hodc bén bang vo ciy, mii c6 hoic
khéng c6 vanh. Ao so' mi bang vai lanh kosovorotka 14 loai 40 phd
bién nhat & Nga va trén toan thé gi¢i. Than 4o dai dén gitra dui,
khong c6 khuy 4o, trong kha giéng mot chiéc ao phong ngoai co.
Ao kosovorotka mic budng thoai mai, va ngudi nam gi¢i Nga
thwong dung day dai lung dé that 4o & doan cap quan. Day dai
lung dworc lam tir vai, dét kim, dét tir chi, day, manh da,...

5. Qua tang

- Nguwdri Nga rat coi trong viéc ting qua vao céc dip 16, ky
niém hodc cac su kién quan trong. Hay chic chan rang moén
qua tang phu hop véi nhitng dip d6. Qua can dwoc déng goi
cin thin. Nén lwa chon qua twong treng cho Viét Nam dé tang.
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- Tranh tang qua qua dat tién. Mac du ngwdi Nga danh gia
cao nhitng moén qua c6 gia tri, nhung qua ting qua dat tién c6
thé khién ngw¢i nhan cdm thiy khéng thoai mai hodc bi ap lwc
phai dap lai.

- Khi dwgc moi dén nha ngwoi Nga, nén mang theo mot
moén qua nhoé nhw hoa (sé bong 1), rwou vang, hodc banh keo
va hay c6 giang dén ding gior hodc chi mudn mot vai phut.

6. Am thuc

- Nguwoi Nga c6 nhiéu mén dn truyén théng dic sac
thuong dwoc chuin bi dé€ moi khach nhu:

+ Borscht (sup cu cai dd): ddy la mén an c6 nguodn goc tir
Ucraina. Thanh phan chinh ciia mén nay la ct cai dwong, nwéc
ép cu cai 1én men, xwong, rau xao. Cé nhiéu cong thirc ché bién
khac nhau tuy theo tirng viing. Hau hét cadc nha hang tai Nga
déu phuc vu mén an nay.

+ Salad Olivier, con dwgc goi la “salad Nga”. Pay la moén
salad ndi tiéng nhat cua 4m thwc Nga. Truéc diy, mén nay
dwogc xem la mén an xa hoa, thwong dwoc lam tir cd mu, tom,
khoai tiy, ngd, st dung nwéc sot Provencal. Hién nay, mén an
nay da tré nén phd bién hon, nguyén liéu sit dung phd bién
la dau Ha Lan déng hop, trirng luéc va bologna (cha/gio), tron
v&i sOt mayonnaise.

+ Blini la loai banh xéo Nga, twong tw nhw banh crépes
cua Phap nhung dugc lam bang bot men. Blini ¢6 nhiéu loai
nhan ngot va man nhu thit xay, salad tritrng hodc pho6 mai ngot,
thwong dwoc an kém véi trirng cd mudi, kem chua va méat ong.
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+ Chao Kasha la mén chao niu tir hat ngii coc, la mén an
cb truyén cua nguoi Nga, thwong dwgce dung trong cac bira an
gia dinh.

+ Thit nwéng Shashlik 1a mén thit nwéng truyén théng,
thwong dwoc lam tir thit ctru hodc thit lon, wép gia vi va nwéong
trén than hoa.

- Ngwoi Nga rat tw hao vé Am thwce ctia ho. Hay khen ngoi
cac moén an va thir tit cd cAc mén dwoc phuc vu.

- Trong cac bira tiéc, nguwoi Nga thwong nang ly va chic
murng nhau. Hay tham gia vao cac 1oi chic va nang ly cing moi
nguoi.

7. Mot s0 Iuu y khac

- Khéng nén cho tay vao tdi 4o, hay cwdi néi to & noi cong
cong.

- Huyt sdo bi xem 12 hanh vi ché bai tiét muc biéu dién
trong nha hat. Khéng nén huyt sdo ké ca khi trong nha, béi
theo quan niém ctia nguoi Nga, viéc d6 sé xua dudi van may.

- Nhitng hanh ddng nhuw ra diu tay “ok” ctia ngwdi Au, My
(cham dau ngén tay cai va ngdn tay tré thanh mot vong tron)
hay gio nam d4m déu bi coi 12 thé tuc. Hanh dong gio ngoén tay
cai cua nguoi Nga la thé hién sw tdn dong, déng y, cho phép,
danh gia tét,...



PHAP
Cong hoa Phap

1. Thong tin cd ban

- Tha do: Pari

- Quoc khanh: 14/7 (1789)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
12/4/1973

- Don vi tién té: euro (EUR)

- Dién tich: khoang 551.695km?

- Dan s0: khoang 67 triéu nguoi

- T6n gido: dao Co ddc (58%), dao Hoi (6%), dao Tin lanh
(2%), dao Do Thai (1%), va khong ton gido (32%).

- Vi tri dialy: nam & Tay Au, giap bién Bic, Bi, Liicxdmbua,
DPirc, Thuy Si, Italia, Monaco, Pia Trung Hai, Andoéra, Tay Ban
Nha, vinh Bixcay.

- Khi hau: mua dong lanh va mua hé 6n hoa nhwng khi
hiu doc theo bo bién Dia Trung Hai lai la mua dong 6n hoa va
mua he nong. Nhiét d6 trung binh thang 01: 1-10°C; thang 7:
16-24°C (& mién Nam), 14-16°C (& mién Bac va mién Trung).
Lwong mua trung binh hang ndm: 600-1.000mm.

- Ngon ngit str dung: tiéng Phap; ngoai ra mot so thé ngir
cling dwoc st dung.

2. Mot so thong Ié trong giao tiép
- Tai Phap, cac quy dinh 1€ tAn rat chit ché va cling giéng

v&i phan 1én cac nguyén tic 1é tan ddi ngoai trén thé gidi. Lé
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tan dén doan, hoi nghi cn trao do6i thong nhit trudc cac noi
dung cu thé.

- Chu trong quan hé th bac trong giao tiép: y thirc vé thir
bAc d3 dn siu trong van hoa Phap. Trwdc khi tiép xtc, cAn ndm
ro vé ham cip, chirc vy, thi bic cia khach dé xung hé, ng xt
phu hop.

- Ngwoi Phap c6 yéu ciu chat ché vé tuin thu thoi gian,
co ban cc cudc gap déu phai hen trwdrc. Néu ban khong thé
dén cudc hen dung gio thi can théng bao cho d6i tac. Nguoi
Phap c6 théi quen 1én ké hoach tir sém, cho du trong cong viéc
chuyén mon hay trong doi song xa hoi.

- U'u tién va tén trong phu nit: phu nit dwoc wu tién phuc
vu tredce trong nha hang hay dwoc x€p chd ngdi thuin tién.

- Thich chuyén tro: ngwoi Phap rat thich chuyén tro, sé
1a binh thwong sau mot cudce ti€p tan doi ngoai (bira dn hoac
ti€p tan), khi tién khach vé c6 thé tiép tuc néi chuyén rat lau
sau do.

- Dé cao ly 1€, 14p luin, thuyét phuc trong trao déi. Ngwoi
Phap c6 thé trao doi, tranh luin vé bit cir chu dé gi, coi van hda
tranh ludn 1a mét yéu té khéng thé thiéu cia doi séng van hoa -
x4 hoi - chinh tri; khédng chap nhin sy ap dat, moi viéc déu phai
dwoc trinh bay ré rang véi nhirng 1y 1€, 14p luin thuyét phuc
trwére khi di dén quyét dinh/két luén.

- Chu trong viéc str dung tiéng Phap trong giao tiép xa hoi
cling nhw giao ti€p ddi ngoai, ngwdi Phap rat gan b6 véi ngdn
ngi va van héa cua minh. S dung tiéng Phap trong giao tiép
la mot yéu t6 dau tién gay thién cam véi ngwoi Phap.

- Phap c6 nhiéu ngay nghi 1é trong ndm va ngay nghi duoc
coi la thiéng liéng, han ché lién lac trong nhirng ngay nay.
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3. Chao héi

- Ttr “Bonjour” c6 thé dwoc str dung dé chao hoi trong
sudt ca ngay cho dén 18h00 va “Bonsoir” 1a sau 18h00 tré
di. Sau ttr Bonjour/Bonsoir c¢6 thé thém cac danh xwng vao
cho thém phin tran trong. Vé xwng ho, d6i véi mot sé6 moi
quan hé ké ca gitra cac chinh khach, do tinh chat gan giii hoac
dé thé hién sw chu dich gan giii, mot s6 ngwdi Phap c6 thé
cha dong...

- Cling nhw mot s& quédc gia Tay Au khéac, viéc chao hoi
thong qua tiép xtc co thé & Phap phd bién hon, mic du mikc
d6 cua n6 khac nhau tuy thudc vao boi canh va mirc d6 than
quen gitra cic cad nhan. Bat tay 1 hinh thic ti€p xtc phd
bién nhat trong khi trao do6i cong viéc hay cong tac déi
ngoai. Tuy nhién, trong nhirng twong tac xa hoi than mat
hon, chang han ban bé, dong nghiép than quen, ca khi ciing
va khac gi¢i c6 thé chao va hon nhe 1én hai bén ma. Viéc
hon 1én ma cling dwoc st dung nhw mot ¢t chi thin thiét
bay té long biét on (khi nhin qua). Khi méi quan hé chwa
thwc sw thin thiét thi khong thé n6i béng duia lién quan dén
ngoai hinh, thin thé.

4. Trang phuc

- Phap dworc biét dén véi thé manh vé thoi trang véoi nhirng
dac diém sang trong, tinh té va phong cach vuwot thoi gian.

- Thoi trang Phap rat thanh lich va don gidn. Nguoi Phap
thuwomg wa chudng nhitng mén d6 c6 dwong cit dep, nhin
manh vao chat lwong vai, dd hoan thién va phéi hop mau sac
cda trang phuc. Quan 4o nhin chung vira van va tén l1én voc
dang ma khong qua chat.
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- Trang phuc déi véi nir 1a vay lién hodc juyp véi 4o so mi,
c6 do dai it nhat dudi dau gbi hodc ngang bap chan. Mau den
1a mau cht dao, nhuwng cdc gam mau sang doi khi dwoc thém
vao dé tao do twong phan tinh té. Trang phuc clia nit gidi
thwong di kéem khan lua.

- Doi v&i nam gidi, ngwoi Phdp wa chudng gu thim my
lich sw va gon gang. Nhitng bd vest vira van, 4o so mi chat
lwong, gidy da va dong ho co dién la nhirng thir khong thé thiéu
trong tu quin do cia mot quy ong lich 1am. Trong méi trwong
cbng viéc quy dinh vé trang phuc cin phai mang tinh trang
trong, thi mic bo vest t6i mau va that ca vat 1a phu hop. Véi
mot sO ca nhan cé thé dung no bwém thay cho ca vat va st
dung khuy cai mang séc tay ao.

- P6i v&i cd nam va nit, ngwdi Phap thwong xuyén dung
nuwéc hoa, von duoc coi 1a mot trang phuc vo hinh giup khang
dinh c4 tinh hay gu thim my cda ca nhan.

5. Qua tang

- Tai Phap, ting qua 1a mot nét vin hoa dic sac. Nguoi
Phap tdng qua nhau vao rat nhiéu dip trong ndm, tang nguwoi
than trong gia dinh, ban bé, dong nghiép va cac méi quan hé
khac. Khi nhin qua, ban cAn c6 mot s6 hanh dong/ctr chi thé
hién sw cam kich va biét on cia minh d6i véi ngwdi tang qua
cho minh.

- Khi nhan dwoc mot mén qua, cn noildi cdm on ca bang
ngon tlr va thai d6 vui vé, ho hai. Nguoi Phap thwong mé qua
truwdc mat ngudi ting nham thé hién sy tran trong moén qua va
tao khong khi chia sé; nén xin phép trwéc khi mé qua va mé
g6i qua mot cach cin thin. Khi nhin thidy mén qua, du thich
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hay khong thi cling cAn c6 phan &ng tich cwc va né nu cuoi.
Ngay ca khi mén qua khong dap &ng dwoc mong doi hodc s&
thich ¢4 nhan cia minh, hay cho ngwdi ting biét rang ban than
danh gia cao y t6t va cong strc ma ngwoi d6 da bo ra khi chon
moén qua.

- Do ngwoi nhan thwéng mé qua ngay nén can tranh goi
qua qua ky cang véi bang dinh hay dap ghim.

6. Am thyc

- Phép la quéc gia hang dau thé gi¢i vé 4m thuc va nghé
thuat trang tri, sip dit trén ban an. Nguoi Phap rat ty hao vé
nén 4m thwc Phap cling nhw cé sé thich trao do6i, danh gia vé
4m thuc. O Phap, 4m thwe khong don thuin 1a mot bira in, d6
1a sy ton vinh 4m thuwe.

- Can lwu y vi tri dat dia, dao, thia, dia, khdn an danh cho
minh. Néu khong ré thi kin ddo quan sat trweéc hodc lich su hoi.

- Khi ngdi & ban in nén phai ngdi thiang lung, khong
khoanh tay hodc chong khuyu tay lén ban. Lwu y khong nham
dia/d6 ctia nguwoi ngodi bén canh hodc st dung dao, dia khong
dung trinh tw. Can doi khi tit cd thwc khach dwoc phuc vu
trwdrc khi bat diu an. Lwu y chi khi nhai va nu6t thirc an xong
thi méi néi chuyén, vi vy, nén cat nhé do an, nhat 1a déi voi
cac mon thit. An dén dau cit thit dén d6, khong cit sin hét roi
mai an. Trong cac bira an & Phap thwong ludn di kem véi banh
mi, cdn dung tay bé banh mi ch khéng s dung dao, dia.

- Rrou vang 1a mén d6 uéng khong thé thiéu dwogc trén
ban dn cua ngwdi Phap, chi nang va cung ly trong dau bira tiéc,
moi moén dn sé dwoc phuc vu véi mot loai rwegu khac nhau
(trang, o6, hong). Nhirng bira trwa lam viéc thi khdng uéng ruou.
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Ngudi Phap theo dao Hoi thi ¢ yéu ciu riéng vé 4m thuc, do
udng, do dé6 can hoi khach trwdc khi moi.

- Cac cudc chiéu dai hodc dn ngdi thi nén noéi chuyén riéng
vira phai, tranh néi to hodc chic tung 4mi.

7. Mot so diéu khong nén lam

- Ngwoi Phap rat coi trong viéc dung gi¢ cho du trong
cbng viéc hay giao ti€p xd hoi, d&n mudn dwoc coi 1a hanh vi
thiéu ton trong nguoi khac.

- Can tranh néi qua to, viéc giy tiéng 6n & noi cong cong
hoac khong gian cong cong dworc coi la hanh dong khéng lich sw.

- Gidam thiéu str dung dién thoai trong khi dn vi diéu nay
c6 thé tao 4n twong 1a ban thiéu lich sw va khong quan tAim dén
thwc khach con lai.

- Ché mén an: ngay ca khi ban thuc sy khong thich mét
mon an ciing nén tranh ché mot cach céng khai dé khong lam
ton thwong chti nha hodc dau bép. Néu an buffet nén tranh iy
nhiéu thirc an cing mot lic ma 1ay thanh nhiéu lan, s6 lwgng it
dé an thi.

- Ngat 11 ngwdi khac: hdy dé ngudi khac noi hét cau
trwdc khi ban bat diu noi. Ngat 11 ngudi khac bi xem 12 hanh
vi tho 16 va thiéu ton trong ddi phwong.

- Khéng héi vé lwong va thu nhip cta nguwdi khac. Nguoi
Phap coi trong von hiéu biét vin hoa - xa hoi va bang cip hon
thu nhip va cic yéu to sang trong bén ngoai khi nhin dinh,
danh gia vé mot nguoi.

8. Mot so dieu nén lam

- Ngwoi Phap luon thwong trwc cau clira miéng cau “lam
on”, “cdm on” va “xin 16i”, vi vy hay str dung nhitrng cau noi
nay mot cach thwong xuyén nhit.
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- Can gitr cra cho nguwoi di sau: néu ban la ngwoi dau tién
bwdc qua ctra thi hay lich sy gilt ctra cho nguwdi di sau hoac
nguwoi di truedre da gitr ctra thi minh cling gitr clra mé cho ngudi
di phia sau, chd y sao cho khép nhip nhang khi gilr ctra. Viéc
déng ctra Aot ngdt ma khong quan tim dén nguoi di sau la mot
ctr chi tho 16, khong lich su.

- Tai Phap, xép hang 1a mot thong 1é d€ duy tri trat tu va
cong ly. Pha v hang 16i hodc chen ngang bang cach c6 gang
vuot 1én trén ngudi khac duoc coi 1a tho 16. Cha ¥ quan sat
chiéu xép hang.

- Khéng vt rac bira bai, néu khong c6 thung rac thi cim
dén chd c6 thung rac bé vao. Lwu y phan loai rac tai ngudn (néu
c6 quy dinh).



SEC

Cong hoa Séc

1. Thong tin cd ban

- Tha do6: Praha

- Quéc khanh: 28/10 (1918)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
02/02/1950

- Don vi tién té: koruna Séc (CZK)

- Dién tich: 78,87 1km?

- Dan so: khoang 10,9 triéu nguoi

- Tén gido: gan 57% s6 din khong theo ton gido nao va
khoang 12% theo dao Thién chua.

- Vi tri dia ly: 12 qudc gia khong c6 bién, nam & khu vuc
Trung Au; giap Ba Lan, Xlovakia, Ao va Pic.

- Khi hiu: 6n d&i; mua hé mat, mua dong lanh, 4m, nhiéu
may. Nhiét dd trung binh thang 01 tir -8 dén -7°C & vung nui,
tlr -4 dén -2°C & vung dong bang; thang 7: 8-130C va 13-15°C
& cac vung twong ing. Legng mua trung binh hang nam: 500-
700mm.

- Ngo6n ngit str dung: tiéng Séc (khoang 95%).

2. Mot so thong Ié trong giao tiép

- Do chiu anh hudng cta van héa chau Au (Anglo-Saxon),
van héa Séc mang dam nét tuv do, phéng khoang, c&i mé trong
giao ti€p valudn dé cao tinh nghiém tic, khoa hoc trong cong viéc.
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- Nguoi Séc c6 truyén théng nhwdng nhin, ton trong ngudi
cao tuoi, yéu quy tré em, wu tién nhirng ngwoi yéu thé trong xa
hoi. Gia dinh la yéu t6 quan trong trong van héa Séc. Viéc cac ba
me niu an, nudi day con ci, trong khi cac 6ng bé lam viéc, dworc
coi 1a chudn muc cta cic gia dinh truyén théng.

- Ngudri Séc thich t8 chirc cac ngay 1é cung nhau va bita
trwra Chu nhat dwoc coi la dip dé gia dinh quay quin bén nhau,
dac biét la vao thang 7 va thang 8 khi hoc sinh dwgc nghi he.
Cac ky nghiluon dwogc 1én ké hoach ky cang tir riat sém. Vi vay,
khéng nén t6 chirc cac sw kién hodc bo trilam viéc véi Ban vao
nhitng dip nay. Ngwdi Séc yéu thich thé thao va cac hoat dong
ngoai troi nhu di xe dap, leo nui, choi golf, da bong, triot tuyét,
di spa.

3. Chao héi

- Trong doi séng hang ngay, ngwoi Séc thwong chao hoi
va bat tay moi khi gip mit, ké ca véi nhitng ngwoi khdng quen
biét v&i thai @6 kha than thién, cdi mé.

- Nguwoi Séc thuwong chao nhau “Dobry den!” (Chic mot
ngay tot lanh!) vao ban ngay va “Dobry vecer!” (Chiic mot buoi
chiéu tét lanh) tir sau 18h00. Ho cling str dung cich chao than

N

mat 1a “Ahoj!” (Xin chao!”). Phu nit sau lan gip dau tién ciing

thwong chao nhau bang cach hon vao hai bén ma.
4. Trang phuc

- Trang phuc ctia ngudi Séc theo phong cach Au - My, kha
chin chu va nghiém tic trong déi ngoai, song rit gian di va linh
hoat trong an mac thwong ngay.

- Trang phuc c6ng s& d6i véi nam 1a complé, thit ca vat;
doéi véi nir 1a vay dai hodc bo vest quan/vay.
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9. Qua tang

- Nguoi Séc ¢6 van héa ting qua trong cac budi gip go,
ti€p xdc lam viéc va gdp thin mat.

- Qua tang déi ngoai thwong la nhirng vat phdm mang
tinh biéu twong nhw tranh, twong, sich hodc nhirng san pham
mang nét van héa dat nwdc cia ngwdi tang qua. Trong tiép xic
than mat, dv tiéc, an t8i mirng sinh nhat, ngay 1€, Tét, qua ting
thwong la hoa, rwou, banh ngot, sécola.

6. Am thuc

- Am thuc cia Séc c6 nhitu nét twong ddng va mang dic
trung 4m thuc khu viee Trung Au. Pa phan cac mén an chinh
déu c6 thit, gom thit lon, thit bo va thit ga.

- Do 1a quoc gia khéng c6 bién, nén thiy, hai sdn khéng
phai 1a mét mén dn pho bién & nwéc nay, ngwdi dan cha yéu
an ca chép vao dip Giang sinh.

- M6t s6 mén an truyén thong ctia Séc 1a thit tAm bot chién
(Schnitzel), thit dui lon (veprové koleno), thit bo hdm (svickova)
v&i banh mi hap va dwa cai muoi, goi thit bo (tatarak).

- Séc noi tiéng véi cac loai bia (tir 10-12 d0), bia c6 mau
sic xanh, vang, den. Cac hang san xuit bia ndi tiéng nhat 1a
Pilsner, Urquell, Staropramen, Budweiser Budvar.

7. Mot so diéu khong nén lam.

- Khong ndi to, 6n ao tai noi cong cong.

- Khi tdng hoa, ting theo s6 1é (trir hoa tang 1€) va tranh
mau do.

8. Mot so diéu nén lam

- bi an toi tai nha hang can dat ban trudec, thim chi truéec
2-3 ngay.
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- Trwéc khi an hay néi “Dobrou chut!” (Chuc an ngon
miéng!) va chi bat dau an khi tit cd moi ngudi da dwoc nhan
vién phuc vu mang da do an lén. Khong dé thira d6 an trong dia.

- Vao nha nguwoi Séc cin cdi bo gidy dé di dép trong nha.

- Khi chuén bi 1én phwong tién cdng cong nhw xe buyt, tau
dién, tau dién ngam, can lwu y d€ hanh khach dang & bén trong
phwong tién ra trudc.



TAY BAN NHA
Vwong quéc Tay Ban Nha

1. Thong tin cd ban

- Tha do6: Madrit

- Qudc khanh: 12/10

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
23/5/1977

- bon vi tién té: euro (EUR)

- Dién tich: 505.990km?

- Dan so: khoang hon 47 triéu nguoi

- Tén gido: dao Thién chua (75%), dao Tin lanh va ton
gido khac (25%).

- Vi tri dia Iy: ndm & Tay Nam chau Au, trén ban dao
Pyrenees va mot s6 dao khéc, giap vinh Bixcay, Phap, Andora,
bia Trung Hai, B6 Pao Nha va bai TAy Dwong.

- Khi hu: 6n déi; mua dong lanh, mtia hé mat; mwa, am,
nhiéu may. Lwong mwa trung binh hang nam: 700-900mm (&
vung ndi la 1.500mm).

- Ngbn ngit st dung: tiéng TAy Ban Nha Castilian (74%);
tiéng Catalan (17%), tiéng Galicia (7%), tiéng Basque (2%)
cling dwoc st dung.

2. Mot so thong Ié trong giao tiép
- Tay Ban Nha la nwéc theo ché dd Quan chu lap hién,

nén trang phuc rat dwogc coi trong. Pic biét, trong cac hoat dong
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do Nha vua cht tri, khdch m&i cin tuin thd trang phuc nhw
smocking (d6i v&éi nam) va mic vay dai hoic trang phuc truyén
thong (d6i v&i nit), ngoai trir c6 cac thong bao khac.

- Thoi gian lam viéc va sinh hoat ciia ngwoi Tay Ban
Nha: bu6i sdng thwdong la 9h00-13h00; budi chiéu 1a 15h00-
18h00. Cac hoat dong chiéu dai budi toi thwong bat dau twr
19h30. Nguoi Tay Ban Nha c6 thoi quen “siestra” (ngu trwa)
vao mua heé nén khoang thoi gian 13h00-15h00 cac co quan,
cong s& thwong dong cilra, ngoai trir cic quan an,...

- Trong thoi gian tir gitra thang 7 dén hét thang 8, dic
biétla trong thang 8, cdc co quan, cong cd, cong ty chi cir ngudri
trwe ban. Vao dip cu6i nam, tir ngay 15/12 dén hét ngay 06/01
nam ké tiép 1a khung thi gian ¢6 nhiéu 18 hdi quan trong cla
ngudi dan Tay Ban Nha.

3. Chao héi

Theo phong tuc chau Au, khi giao tiép, tiép xiic, nam gidi
va nir gi¢i thwong bat tay nhau; gitra niv gi¢i véi nhau hoic
gitta nam v&i niv d3 quen biét hodc tirng gdp mat, dé thé hién
sw than thién c6 thé chao nhau bang cach cham 2 bén ma.

4. Trang phuc

- Trang phuc cong s& ddi véi nam 1a complé va thit ca vat,
do6i voi nir 1a vay hodc bo vest.

- Trang phuc thwong ngay kha don gian, tham chi vao
ngay th& Sdu, cé thé mic quan jeans (quan bo), 4o phong dén
cong so0.

9. Qua tang
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- Theo quy dinh cia Phap lénh Hoang gia va quy dinh vé
viéc nhin qua déi véi lanh dao Chinh phu, cdc bd va cong chirc
cong khéng dwoc nhan qua c6 gia tri cao hodc trén mirc st
dung théng thwong ca vé gia tri van hoéa va gia tri vat chit. Cac
mon qua cé gia tri cao sé dworc gitt lai tai bd phan quan ly qua
tang hodc tra lai cho bén tang. bdi véi Hoang gia, cic mén qua
dwoc ting trong cac chuyén tham, dic biét nhirng san pham c6
gia tri van héa déu dwoc Co quan Luu trir quéc gia thadm dinh,
quyét dinh. Théng thwong qua tang cia phia ban sé 1a sach,
san phdm dic treng cua b, nganh, dia phwong. Cic mén qua
sé dwoc mé ngay khi nhan.

- Cac cudc 1€ tan, chiéu dai tai nha riéng c6 thé mang qua
bat ky. Nguwoi Tay Ban Nha chu yéu dung rwou vang, hoa hodc
cac san phdm dic trwng cua cac nwéc khac nhau lam qua.

6. Am thuc

- Tay Ban Nha c6 nén van h6a 4m thuc rit da dang, phong
ph, cAic mén dn dwoc ché bién tir hai san, thit va rau qua.

- Do 4nh hwéng vé dia ly va khi hiu, ngwdi Tdy Ban Nha
st dung nhiéu moén hai san lanh, mén an wép mudi va thién vé
st dung gia vi muoi.

7. Mot so diéu khong nén lam

- Khong nén héi vé tudi tac, cin nang (dic biét la déi vdi
phu nit) va thu nhép tai cic cudc tro chuyén, trir khi c6 moi
quan hé than thiét.

- Khong nén tranh gianh trong viéc tra tién hodc moi do
an déi phwong. Néu Ban moi d6 4n thi ta c6 thé moi d6 uong
hodc moi lai vao mot dip khac. Tuy nhién, thong thwong ngudi
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Tay Ban Nha c6 van h6a moi ngudi tu trad khiu phan cia riéng
minh hoac chia déu hoa don.

- Khong nén udng quéa say hoic ép d6i phwong udng tai
cac bira an.

- Khong nén cé hanh vi béng dua lién quan dén cic vin
dé toén gido, gidi tinh va phu nitt, do Tdy Ban Nha dé cao binh
dang gidi, coi nhitng cAu bong duia khiém nha 1 biéu hién cua
sw xdic pham déi véi phu nit.

- Khong nén tang nhirng mén qua cé gia tri qua 1én.

8. Mot so diéu nén lam

- Nguei Tay Ban Nha thwong vui vé, céi ma, hay cha dong
bat chuyén. Do vy, trong trao d6i va ti€p xic, nén to thai do
vui vé, niém n& dé dap lai nhirng cAu chuyén cta ban va chu
ddéng tham gia vao cudc tro chuyén. Ngoai ra, nén nhin vao mit
doi phwong khi néi chuyén dé thé hién sw chan thanh.

- Ludn chao hoi va tam biét d6i phwong khi vao siéu thi,
ctra hang hay khi ra, vao thang may.

- Nén nhwong chd ngdi cho nguwoi gia, ngudi khuyét tat
va phu ni c6 thai khi tham gia cac phwong tién cong cong.
Nguwdi TAy Ban Nha rat coi trong binh dang gidi, do vy khong
can nhwong ghé cho phu nit tré.

9. Mot s0 luu y khac

- Nan moc tdi & Tay Ban Nha kha pho bién, phai cin thin
¢ nhitng khu virc déng nguoi hay trén cac phwong tién cong
cbng. Khong nén mang theo nhiéu tién mat, gidy to tuy than
khi ra duwong.

- Tién tip khong bat budc & TAy Ban Nha. Néu hai long véi
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dich vu c6 thé tip v&i mirc pht hop la khodng 5-10% tong gia
tri héa don.

- Ngwoi Tay Ban Nha thwong hay dén mudn 10-15 phat
dodi v&i cac hoat ddng khong chinh thikc, vui choi, giai tri. Tuy
nhién, véi cac cudc lam viéc chinh thirc thi nén dén dung gio.

- Nguwoi TAy Ban Nha thwong 6n ao va noi to, ké ca trén
cac phwong tién cong cong va it gitt khoang cach khi tro
chuyén. Do vy, khong nén coi nhitng hanh dong nay la bat
lich su.

- Tay Ban Nha la cwong quoc bong da véi hai cau lac bd
thanh cong trén thé gi&i la Real Madrid va Barca (Barcelona)-
1a nhirng d6i th canh tranh nhau gay git. Do d6, khong nén ca
ngoi doi Real Madrid khi & Barcelona va ngwoc lai, néu khong
phai trong khong gian ban bé than, dé giy ra sw kho chiu, thiéu
thién cam.



THUY DIEN
Vwong quéc Thuy Dién

1. Thong tin cd ban

- Tha dé: Xtéckhom

- Quéc khanh: 06/6 (1809)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
11/01/1969

- Don vi tién té: krona Thuy Dién (SEK)

- Dién tich: khodang 450.295km?2

- Dan so: khoang 10,67 triéu nguoi

- Ton giao: dao Tin lanh dong Lutho (87%), cac ton gidao
khac (13%), bao gobm dao Thién chda, dao Chinh théng, dao
Hoi, dao Do Thai, dao Phat.

- Vi trf dia ly: ndm & khu vuwe Bic Au, phia dong ban dao
Xcangdinave, giap Na Uy, Phan Lan, néi véi Pan Mach bang
cau Oresund & phia nam, phan bién gi&i con lai gidp bién Ban
tich va bién Kattegat.

- Khi hau: On déi & phia nam véi mua dong lanh,thoi tiét
thwong Am, mwa nhiéu, nhiét d6 trung binh thang 01: -14 dén
-10°C; lwvong mua trung binh hang ndm 1a 400-700mm.

- Ngon ngit stt dung: tiéng Thuy Dién, thi€u s6 nguoi noi
tiéng Phan Lan, da phan nguwdi dan déu cé thé noi dwoc tiéng Anh.

2. Mot so thong I8 trong giao tiép
- Nguwoi Thuy Dién danh gia cao tinh nguyén tic, c6 ké

hoach va sy chinh xac vé thoi gian.
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- Thong bao trwéece it nhat 02 thang cho viéc 1én ké hoach
mot cudc hop, tranh 02 thang tinh tir tuin 1& hdi mua he
Midsommar (thwong 1a ngay 22-23 thang 6 dé chao dén ngay
dai nhit trong nidm tai Thuy Dién).

- Tat ca cac bai thuyét trinh déu can dwoc chuin bi ky
lwdng v&i di liéu ho tro va chi tiét, chinh xac nhit c6 thé.

- Ngwoi Thuy Dién hiém khi dwa ra quyét dinh trong cac
cudc hop diu tién, nén két qua cudc hop dau tién kha chung
chung va khong quan trong.

- Ngwoi Thuy Dién rat tranh xung dot, moi viéc can sw
dong thuén cta cac bén lién quan.

3. Chao héi

- Van héa Thuy Dién 1a “don gidn hoa cic ciu chao hoi”.
Ho c6 gang 1am cho nhitng hoat dong chao héi dwoc tdi gian va
dé dang thuc hién (thwong chao nhau “Tjena” hodc chi cAn mot
tiéng “Hej” 1a da).

- Vian hod cua Thuy Dién la néi vira du, ho khong thich sw
vong vo nhwng lai tim Ki€m sw thod hiép va tranh dé6i dau, cang
thang. Ho ton th¢ ch nghia ¢4 nhan nhwng cling thwong truc
suy nghi: “Pirng nghi ban la ngudi ddc biét”. Ngudi Bac Au néi
chung lwu truyén bd quy tic Jante! trong hanh vi &ng xtt ca
nhan, hwéng tdi viéc bé cai toéi dé tao ra mot xa hoi than thién
va hop tac, noi s khiém tén va ton trong nguwoi khac luén
dwoc danh gia cao, cht nghia Lagom (xem chi tiét muc 9) cang

gitp hién thwc héa bd quy tac rng xi¥ nay.

1. B quy tic trng xtr dwoc cho 1a phd bién déi voi cac nwdc Bic Au,
nh4n manh hanh vi trng x ciia mdi c4 nhan.
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- Ngwoi Thuy Pién it noéi, thwong khéng dung nhirng tir
ngir mang sdc thai biéu cAm manh mé, b&i ho khong mudn tré
nén ndi bat hay thé hién qua nhiéu vé ban than, cling nhw
khéng muon dwa ra nhirng két luin, danh gia thi€u can ct c6
thé anh hwdng dén ngwoi khac.

4. Trang phuc

- Khong c6 quy dinh cu thé, trang phuc tuy thudc vao
Kladkod (quy dinh vé trang phuc) trén gidy moi cho tirng sw kién.

- Ngwoi Thuy Dién it khi dé y dén nhian mac hang hiéu va
cang khong yéu cau vé chit liéu cu thé; ho thich cdc gam mau
tram nhuw den, xanh den va thwong mac don gian, ton trong tw
do ca nhin nén khéng binh phidm hay danh gia hinh thirc bén
ngoai cua nguoi khac.

5. Qua tang

- Vi khi hiu lanh gia nén do6 len thwong dwoc st dung
lam qua phd bién tai Thuy Dién. Ngoai ra, nhirng bo tham thu
cong dwgc lam tir len cling 1a mén qua tinh té va doc dao.

- P choi gd 1a mot phan quan trong cua van hda truyén
théng tai Thuy Dién. Ngwa Dala 1a con vat linh thiéng cia
nguwoi Thuy Dién, la mén qua lwu niém danh cho ca tré em va
nguoi 1on, thwong dwoc tang nhau dé biéu 16 sw than thién.
Ngwa Dala cling 1a biéu twong cia nghé thuat tha cong tinh xao
& dat nwéc Bac Au nay.

6. Am thuc

Nhitng moén an truyén théng cia Thuy Dién bao gom:

- Ca trich muéi: thwong an kém véi banh mi khéo
(knickbrod) nhuwng thong thwdng nhat 1a an véi khoai tay twoi
ludc kém rau thi la. Néu 1a mén ca trich ngdm (matjessill) thi
an kem vé&i hanh 14 thai nhé, hanh tim bam nho va kem twoi
lén men (graddfil).
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- Thit vién truyén théng: thwong dn kém véi Khoai tay
nghién, nwéc sét brunsis c6 mau nau dwoc lam tir nwdc thit
ran (néu co), bo, bt khoai tiy hodc bot mi, kem twoi va xi dau.
Ngoai ra, thit vién con an kem v&i mit lingon (qua lingon
ngam véi dwong dwoc G trong mot thoi gian nhit dinh).

- Banh: mua Giang sinh c6 banh Lussekatt vi saffran va banh
quy qué girng dic treng. Thang 02 c6 banh béo Semla véi vi qué
dac trung hoac thao qua (kanelbulle hoac kardemummabulle).

- Khach chwa an cho dén khi dwoc cht nha hodc chu bira
tiéc (thwong la nit) noi 101 moi, chic ngon miéng. Bira an gia
dinh than mét néu trén 8 nguwoi thi khéng can cho nhau, néu
dwdi 8 ngudi thi ngwdi ndu an hodc nit chi nha néi 1oi moi
(Varsagoda).

- Nén an hét moi thi¥c dn trén dia, viéc d€ lai thirc an thira
bi coi la khong lich su.

- Khong nang c6c chic mirng véi bat Ky ai 1én tudi hon
ban. Viéc nang c6c chiic mirng thwong la cht nha hoac khach
mudn ndéi loi cdm on. Trong budi tiéc quan trong, ngudi
muon néi loi chic mirng va nang cdc phai thoa thuin trudéc
v&i chu tiéc.

- Trong cac sw kién trang trong, vi khach ng6i bén trai cda
chu tiéc thwong dirng phat biéu cdm on thay mat ca nhém.
Ngwoi Thuy Dién thwong viét thu hodc goi dién dé cam on cha
nha sau khi tham dw buéi tiéc trong vong vai ngay.

7. Mot so diéu khong nén lam

- Khi giao tiép v&i ngwoi Thuy Dién, tranh nhirng clr chi
nhw vo vai, vd lwng, vong tay, khodac tay. Khi ngdi tro chuyén
can gitr Khoang cach, tranh tiép xtc gan.

- Kh6ong héi nhirng ciu hdi mang tinh chit riéng tw.

- Khong lam 6n, gy phién cho ngwoi khac, dac biét trong
Kkhung gior sau 22h00 va truweéc 07h00.
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8. Mot so dieu nén lam
- Ton trong khong gian riéng tuw.
- Di bt ¢t noi dau, lam bat c& viéc gi, ngwodi Thuy Dién

cling ndi cdm on (tack), vi du di mua hang trong siéu thi, khi
1én, xudng xe, khi nhén cai gi dé tir ngwoi khac.

9. Mot so luu y khac

- Van héa Thuy Dién c6 hai nét ndi bit ma nhiéu nguoi &
Thuy Dién thwdng nhic dén la: Lagom va Fika.

- Lagom 1a mot tinh tir dung dé chi sy vira phai, Khéng
qua nhiéu ma ciing khong qua it. Ngwoi Thuy Pién dung
Lagom nhw mot kim chi nam chung cho ca dan t6c, hinh thanh
nén phong cach séng, ng xt¥, giao ti€p, va thim chi cd 4m thuc
cua riéng minh. Lagom 1a vira du, thich hop, cAn bang nhung
khéng nhit thiét phai la hoan hdo nhat.

- Triét ly Lagom chu trong sw gan bo hai hoa va bén chat
da khai sinh ra van héa Fika ctia dan téc Thuy Dién. Theo cac
tac gid McLean va Syed trong cudn sach The Field of Identity
Development Needs and Identity, Fika c6 nghia 1a khoanh khic
tam dirng cong viéc hang ngay dé xay dung va duy tri két ndi
cac moi quan hé xa hoi véi nhirng ngwoi khac. Fika thue sw 1a
mot nét chAm pha vidn hoda cia Thuy Pién. Khéng chi don
thuan la truyén thong udng ca phé, Fika la gap g& ban be, chia
sé niém vui hay su lo 1dng mdi ngay; nghi ngoi thw gidn va tan
hwdng vai mén don gian nhw ca phé/tra va banh ngot. Twr do,
cac mdi quan hé cang thém tham thiét, dong thoi chat lwong
va hiéu qua coéng viéc cling dwoc ning cao dang ké.
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NIU DILAN

1. Thong tin cd ban

- Thu do: Oelington

- Quéc khanh: 06/02 (1840)

- Ngay thiét 1ap quan hé ngoai giao v&i Viét Nam:
19/6/1975

- Bon vi tién té: d6la Niu Dilan (NZD)

- Dién tich: 271.000km?

- Dan s06: khoang 5,3 triéu nguoi

- Tén gido: dao Co d6c (55,6%), dao Hindu chiém (1,5%),
dao Phiat (1,3%); dao Hoi (0,8%); s6 ngwoi khdng theo dao nao
1a 34,7%.

- Vi tri dia ly: 1a mo0t quin ddo & Nam Thai Binh Dwong
thudc chiu Pai Dwong, giap bién Phigi, Thai Binh Dwong, bién
Taxman, cach Oxtraylia khoang 1.900km vé phia tay.

- Khi hu: 6n déi véi mua dong lanh va Am wét; mua he
dm va kho. Mua heé tir thang 12 nam truédc dén thang 02, mua
thu tlr thang 3 dén thang 5, mua déng tir thang 6 dén thang 8
va mua xuan tir thang 9 dén thang 11. Nhiét do trung binh la
7-16°C.

- Ng6n ngir st dung: tiéng Anh (chinh thirc), tho ngir Maori

(chinh thi¥c); ngoai ra str dung Samoan, tiéng Phap, tiéng Hindi,...
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2. Mot so thong Ié trong giao tiép

- Ngwdi Niu Dilan gian di trong giao tiép va 1é tan. Hinh
thirc don ti€p chinh thic thwong bao gom cac nghi 1€ cua
nguwoi ban dia Maori, nhw Powhiri (nghi 1é don tiép chinh
thirc) hodc Mihi wakatau (nghi 1€ rat gon). Nghi 1é chinh thirc
c6 thé kéo dai dén 45 phut, bao gdm nhiéu nghi 1& nhé, mang
y nghia riéng, thong thwong khach sé dwoc dan dit bai chu 18
va dwoc hwdng dan cu thé qua tirng nghi 1&. Noi dung ¢ y
nghia va thong dung nhit 1a nhitng ciu néi bang tiéng Te Reo
Maori (ng6én ngir cia thé dan), xin phép than linh cia nguwoi
Maori ban phwéc lanh cho cha va khach. Phat biéu chinh thirc
déu dwoc mé dau va két thic bang cac ciu chao hoi, chic phc,
cam on bang tiéng Te Reol.

- Mot diém doc dao trong nghi 1é dén tiép theo phong tuc
Maori la nghi thitrc cham miii (Hongi), trong dé cha va khach
chao nhau bang cach cham miii v&i nhau, mit nhin thang, c6
thé kém theo bat tay (k€& tir dai dich Covid-19, nghi thirc nay
khong bat budc, co thé chi bat tay thong thwdng hodc cii nguoi
chao nhau).

- Nghi 1& truyén thdng cling bao gdbm cac man nhay mua
cta cac chién binh va man ca hat moi khach, thé hién sw mén
khach. Ngwoi tham dw nghi 1 dén tiép truyén théng can thé
hién sy quan tam, ton trong va tuan thu cac thu tuc co ban cta
nghi 1&. Tuyét ddi tranh té thai do, biéu hién thiéu trong thi hay
khong lang nghe nguwoi chu 1€ khi ho phat biéu bang tiéng tho
dan ban dia. Tranh di ngang qua dong nguwdi dang thuc hanh
cac nghi l&.

1. Cau chao héi mé dau phat biéu: E ngd mana, E ngd reo, E rau
rangatira ma, Ténd koutou, Ténd koutou, Ténd koutou, Katoa. Cau két thic
phat biéu: Téna koutou, Téna koutou, Téna koutou, Katoa.
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- Cong tac 1é tan tai Niu Dilan chiu &nh hwéng nhiéu cta
phong cach chau Au, cu thé 1a ctia Hoang gia Anh nén rat chin
chu vé nghi thirc, song cling da dwgc don gian héa dé phu hop
theo ban sic Niu Dilan.

- Hau hét tai cac dia diém déu c6 viéc ky s6 lwu niém (chi
can Ky, khong nhat thiét phai ghi dong chit lwu niém).

- Ngwoi Niu Dilan rit coi trong viéc chinh xac vé thoi gian
va thwdng sap x€p chu ddo moi hoat dong dwoc dién ra ding
v@i lich trinh d3 dinh trwéec. Viéc thay doi thoi gian, lich trinh
la diéu t6i ky.

- Nguwoi Niu Dilan cling rat coi trong cic ngay nghi cudi tuén,
ngay &, vi vay tuyét doi tranh b4 trf lich 1am viéc vao thoi gian
nay (ké ca cac ky nghi dong va hé dai ngay ctia hoc sinh cling lam
gidm di s6 lwong cic hoat dong chinh thic). Viéc 1én ké hoach
cho cac hoat dong ciing cAn dién ra nhiéu thoi gian truede do.

3. Chao héi

- Cach chao héi thong thuwdng nhw phong tuc cia nguwoi
chau Au, trir trueong hop thuc hién dén tiép chinh thirc va
trang trong thi theo nghi thirc cta thé din Maori. Hinh thic
chao hoi c6 thé 1a cti d4u, bat tay, m hon thong thwong (ké ca
doi voi ngwoi khac gidi, chi can tranh doi véi niv gidi mang
trang phuc Hoéi gido).

- Tiéng Anh thwong dwgc dung dé chao hdi (chao hoi
bang tiéng Te Reo Maori chi dung trong trudmg hop phat biéu
chinh thic). C6 thé kém theo 10 chao hoéi, cAm on bang tiéng
Viét! dé tao phong cach trong xa hoi da van hoa cia Niu Dilan.

- Trong cac hoat dong chinh thirc, viéc xwng hé lai chu
trong dén chirc danh va ham cap cta ngwoi doi thoai, dac biét

» o«

1. Cac cau nhw “Xin chao”, “Cadm on” thwong dwoc dung tai Niu Dilan.
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khi ti€p xdc v&i lanh dao cip cao, cac bo tredng, nghi si Quéc
hoi, thi trwedng, ngwoi c6 sic phong cia Nir hoang Anh (treéc
day) hodc Vua nwéc Anh, hiéu trwdng, gido sw dai hoc,...1. Can
tim hiéu thong tin trwdc vé chirc danh, phdm ham dé c6 cach
xwng hé phu hop trong giao tiép déi ngoai.

4. Trang phuc

- Au phuc 1a trang phuc thong dung nhat, dong thoi chap
nhan, thdm chi khuyén khich cac trang phuc dan téc, truyén
théng (Niu Dilan 12 qudc gia da van hoa, sic tdc va ton gido).

- N6i chung nguwoi Niu Dilan it chu trong trang phuc, ho
c6 phong cach an mac don gian, ké ca doi véi quan chire cip
cao hay cong chirc nha nuérc.

- CAc mau trang, den, d6 va xanh nwée bién 1a mau wa thich
(mau sic cta ngudi Maori va mau co).

9. Qua tang

- Niu Dilan twong déi chu trong phong tuc tang qua. Cé
thé mé qua ting, trao qua tang trwc tiép va gidi thiéu vé y
nghia cia qua tang.

- Tang phdm chinh thirc danh cho ldnh dao cip cao rit
dwgec coi trong va giir gin cdn thin, dwoc treng bay trang trong

trong cac hoat dong d6i ngoai hay nghi 1€ ti€p tan chinh thirc2.

1. Viéc kem theo nhan xuwng nhuw Sir, Excellency, Honorable, Professor,
Doctor,... 1a cin thiét.

2. Phti Thu twéng Niu Dilan c6 danh sach day du, chi tiét vé ting pham
cac doi Tha twéng Niu Dilan nhan dwogc tir lanh dao Viét Nam; trong dé
mot sO tdng phdm dwegc chon dé trung bay trong cac budi chiéu dai hay
tiép tin chinh thirc ctia Thi twéng véi khach dén tir Viét Nam. Tru s& Quéc
hoi Niu Dilan trung bay cic tdng pham cia tit ca cac nwéc trong cac phong
hop, phong chirc ning vao cac dip dén ti€p doan nwéc ngoai dén tham
Qudc hoi. Phu Toan quyén Niu Dilan cling trng bay mét vai ting pham
trwdrec d6 khi tiép khach quéc té.
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- Tang pham cda Niu Diladn danh cho khach nwéc ngoai
thwong la @6 lwu niém cta ngwdi Maori, trong dé dang leu y 1a
cac ngoc bdi (jade) cia nwéc nay. Pay la vat mang lai diém lanh
cho nguwdi nhan, theo phong tuc Maori, ching chi dwoc tang
mé&i cé y nghia, viéc tw mua dé dung sé lam méit gia tri tin
ngudng cia ting pham nay.

- Quan chirc, céng chirc Niu Dilan rat han ché nhin qua
tang c6 gia tri, néu nhan thi phai khai bao, sau d6 qua tang
dwgc dwa vao kho chung cta to chirc, don vi. Cac san vat dia
phwong, d6 vat mang tinh chat van hoéa truyén thong, dan toc,
c6 gia tri khong 1én cé thé duwgc dung lam qua tang cho ca
nhan. Qua tang co gia tri thwong dwoc dung tang cho to chire,
phu hop véi viéc trueng bay.

- Trong giao thiép thong thwong, nhitng do6 an, thirc udng
(nhw rwou vang, reou manh), hoa hay cay canh la mén qua
thong dung va khong can khat khe.

6. Am thuc

- Niu Dil4n khong da dang vé 4m thwec, chti yéu la 4m thuc
theo phong cach chau Au, trong d6 ndi bat 1a cAic mén ché bién
tlr thit bo, ctru va ca bién.

- Mac du la ddo quoc, nhwng Niu Dilan khong da dang vé
nha hang va cdc moén hai san. Thwc don ctia ho chi yéu la loai
bao ngu den, song & vung nwéc lanh), hau va vem den. Nguoi
Niu Dilan rat it dung hai san twoi séng (do chinh sach quan
ngw chat che).

- Ngwdi Maori thwong dung mét vai moén 4m thuc truyén
théng dac trwng, nhung khong phé bién, tai nhirng noi tip
trung 1&n cong dong nguwdi Maori, n6i bat nhitla mén thit hAm
bd 10 dat, cac mén ché bién tir bao ngw va vem den.
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- Am thuc chiu A, trong d6 c6 db in Viét Nam rit dwoc
wa chudng tai Niu Dilin. Tai cic thanh pho 1é6n déu c6 nhiéu
quan an Viét, Thai, Indonéxia, Malaixia hay An Po. Cac moén an
Viét dwgc wa thich nhat 1a banh mi, nem, phé,...

- biéu can lwu ¥, cdc quan an, nha hang thwong dong clra
som (muodn nhit la 10 gio t6i), cac thanh phd 1én cé khu pho
riéng, tap trung cac quan bar, vii treong va quan an dém
(nhwng mudn nhat chi dén 2 gior sang). Ludn can dat ban truwdc
tai cac nha hang va thoi gian cho doi cac mon an thwong kha
l1au. CAc quan an can c6 gidy phép ban rwou, bia, nwéc uéng co
co6n thi méi dwoc kinh doanh d6 uéng (khong phai tat ca cac
quan déu phuc vu d6 uéng c6 con).

- Nguoi dudi 17 tudi tuyét d6i khong dwoc goi d6 udng
c6 con.

7. Mot so diéu khong nén lam

- Xem nhe cac quy tic mang tinh tin ngwéng, ton gido tai
cac dia diém tho cing, nha cong dong (nha Marae) ctia ngudi
Maori (nhw trang phuc can kin ddo; bo giay dép bén ngoai; di
ding ctra ra - vao danh cho nam hoac nit; khong chup anh
truére clra vao nha Marea,...).

- Khong dé y mot cach thiéu té nhi dén cac hinh xdm trén
mat, trén co thé dé tran cia ngwoi ban dia Maori.

- Khong nén cé hanh vi, 1o néi, ¢ chi khiém nh3, thiéu
ton trong doi véi phu niv (hanh vi tAn cong khiém nhi hay quiy
roi tinh duc déi véi phu nit bi coi 1a nhitng trong téi tai Niu
Dilan).

- Khéng noi to, hét goi nhau, khac nhd, virt rac bira bai noi
cong cong, trong cadc quan an, ctra hang.
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- Khéng giy ton hai dén moi trwong, canh quan thién
nhién va doi séng cua cac loai dong vat hoang d3; viéc cAm hut
thudc 14 tai noi cong cong & Niu Dildn dwoc quy dinh rat
nghiém ngat, chi hat thudc 14 tai cac noi quy dinh.

- Ngoai ra, do Niu Dilan la quoc gia 14i xe bén trai, nén cac
quy tac vé di lai (k& ca di bd, 1én - xudng cau thang, ra - vao
thang may, déu nguoc véi quy wéce tai Viét Nam.



OXTRAYLIA

Lién bang Oxtraylia

1. Thong tin cd ban

- Thu d6: Canbéra

- Quéc khanh: 26/01 (1788)

- Ngay thiét 1ap quan hé ngoai giao v&i Viét Nam:
26/02/1973

- Pon vi tién té: dola Oxtraylia (AUD)

- Dién tich: 7,69 triéukm?

- Dan s0: khodng 26,3 triéu nguoi

- Ton gido: dao Thién chda (71%), khoéng tén gido
(16,6%), ton gido khac (13,4%).

- Vi tri dia ly: Oxtraylia 1a mot luc dia ndm & Nam Thai
Binh Dwong, gom phan luc dia Oxtraylia, ddo Taxman va nhiéu
dado nho khac. Pay la luc dia nho nhat thé gi¢i nhwng laila quéc
gia c6 dién tich 1&n thir 6 thé gi¢i va 1én nhit chau Pai Dwong;
dan cu tip trung theo doc b bién phia d6ng va phia dong nam.

- Khi hiu: thay doi ré rét theo ba vung: cin xich dao &
phia bic, nhiét déi & ving trung tAm va cin nhiét d¢i & phia
nam. Nhiét d6 trung binh mua hé: 23-28°C & phia bic, 30°C &
vung trung tam, 17°C & phia nam; mua dong la 11°C, 10-15°C,
0°C twong &rng v&i cac vung néu trén. Lwong muwa trung binh
hang ndm: 250-300mm, & mot vai noi la 1.500mm.

- Ngbn ngitr si dung: tiéng Anh 1a chu yéu; ngoai ra cé
tiéng Trung Qudc, tiéng Italia, tiéng Hy Lap, tiéng Ardp va cac
ngon ngir khong xac dinh.

-188-
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2. Mot so thong Ié trong giao tiép

- Cac cudc hen can chinh xac vé thoi gian (hodc sém hon
vai phut) va nén dwoc dat lich som. Lich hen thwong dwoc dat
trong khung gi¢ 1Jam viéc 12 09h00-17h00 hang ngay, trir ngay
nghi, ngay 1& (k& ca trong trao d6i email, dién thoai,.. trir
trweong hop khin cip).

- Trong trao d0i, giao lwu, sy than thién, chin thanh,
thang thian ludn dwoc coi trong. Chd y giao tiép bang mat v&i
nguwoi doi thoai. Viéc trao ddi c6 thé dién ra kha thoai mai véi
ngdn ngit hai huéc; tuy nhién, ngwdi Oxtraylia luén nghiém
tdc véi cac ndi dung cong viéc khi thdo luln, trao doi.

- Tai ban n: theo phong cach chau Au luc dia véi dia & bén
trai, dao & bén phai. D6i v&i cic sw kién trang trong, nén doi chu
nha bat dau dn trwdc; khong nén chéng tay trén ban khi dn. Khi
an xong, dé dao, dia song song trén dia, phia bén phai.

3. Chao héi

- Bt tay 1a cach phd thong nhat khi gap g&r d6i tac doi voi
ca nam va ni. D€ m& dau cac cudc tro chuyén, c6 thé noi vé
thoi tiét hodc thé thao.

- Khi gap g&, thuwdong bat tay va tw gi¢i thiéu tén minh.
Nguoi Oxtraylia co thé xung hd bing tén riéng (first name),
khong can xwng ho bang ho (surname).

4. Trang phuc

- Trang phuc cong s& thwong theo phong cach phwong
Tay: nam mac complé, that ca vat; nir m3c 4o so mi, quin au
hodc vay 4o lich sw. V&i cac su kién ngoai troi c6 thé mang mi,
nhit 1a vao mua he.
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- V&i cac s kién van héa, cé thé dwoc khuyén khich mac
trang phuc dan t6c.

5. Qua tang

- Nguoi Oxtraylia thudng cé théi quen mé qua ngay sau
khi dwoc tang qua.

- C6 thé tdng cac vat phdm, dic san cta Viét Nam véi tw
cach 1a nwéc lam khach hodc cac sdn phdm khac ma phia doi
tac thich (nhw rwou vang, rwogu manh,...).

- Trong cac cudc gap chinh thirc, qua tang (néu cd) can
thong bao trwdc vi dbi tac c6 thé dé nghi khong trao déi qua,
hoac gtri qua 1€ tan.

6. i(m thuc

- Am thuc pho théng 1a cAc mon an tir thit bo, thit ctru va
hai sdn dwoc ché bién theo kiéu phwong Tay.

- Ngoai ra, do da dang vé nguwdi nhip cw va cac chung toc
nén Oxtraylia cling tiép thu nhiéu vin héa 4m thuc khac nhau;
trong d6 cac mén dn Viét Nam dwoc nhiéu ngwdi Oxtraylia
wa chudng.

7. Mot so diéu khong nén lam

- Chu y khéng gian riéng tw, khong nén dirng qua gan
nguoi kKhac, n6i chuyén 6n ao noi cong cong.

- Ngoai cong viéc, khong nén ndéi chuyén vé cac chu dé
“nhay cdm” nhw chinh tri, ton gido, so sanh vé gidi tinh hoac
cac cau hoi riéng tw vé hon nhén, gia dinh, con cai, thu nhép,...

- Khong virt rac, khong khac nhé noi cong cong.

- Khong nén té chirc sw kién vao chiéu thi Sau (ngay
trwére ngay nghi) hodc cubi tuan.
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8. Mot so diéu nén lam

- Khi di thang mdy, tau, xe, cadn wu tién cho ngwoi & bén
trong di ra trueérc va nhwong cho nguwoi gia, phu nit c6 thai, tré
em, ngwoi khuyét tat trwdc.

- Khi ra, vao tai cac dia diém cong cdng nén mé cira, git
cra m& cho nguoi ti€p theo cing qua néu ho di gan sat theo
minh hodc d6 la nguoi can tro gidp (ngwoi gia, tré nhé, phu niv
c6 thai, nguwoi Khuyét tit, ngwoi dang mang nhiéu do,...).

- Xép hang theo thir tw. C6 thé héi nhirng ngwoi & dia
diém d6 xem ho c6 dang xép hang hay khéng va dau la vi tri
nén dirng xép hang.

- Bé rac dung noi quy dinh va phan loai rac theo dung loai
thung dwng (rac thong thwong hodc rac co thé tai ché).

- Thé hién su ton trong d6i véi nén vian héa va di san cia
ngudi ban dia Oxtraylia.

- Luén thé hién thai d0 ton trong trong giao ti€p v&i ngudi

»n «

khac (ndi “cdm on”, “xin 16i”, “lam on”,...).
9. Mot s0 luu y khac

- Khi nhap canh Oxtraylia, khong dwoc mang theo trai cay
va rau cu twoi, thit gia cAm, thit lon, trixng, cdc san pham tir
sita, thwc vat song hay hat giong. Chi dwoc mang theo 01 bao
thuéc 14 chwa m& véi 25 diéu hodc 25 grams san phdm thudc
la va 01 bao thuoc da mé; déng thoi phai khai bao.

- Lai xe phia bén trai dwong va luén di & lan bén trai, trir
tredng hop phai virot xe khac (sau dé phai trd lai lan bén trai).
TuAn tha dung quy tic va luat giao thong; tai vong xuyén phai
nhuwdng dwong cho xe bén phai, tai cac chd giao cat can cha y
dwong wu tién, bién “Dirng lai” (Stop),... k€ ca khi xe ciia minh
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téi vong xuyén/giao cat treéc nhwng co xe tir hwéng wu tién
c6 thé téi gan khi xe ciia minh di vao vong xuyén/giao cat.
bPi cham, quan sat ky & cac khu vwrc c6 vach ké danh cho ngu&i
di b6 va nhuwong duwong ngay khi nguwoi di bd chuin bi qua
dwong. Twong tw, luén dirng bén trai khi di thang cuén hoac
di thang b6 & phia bén trai dé nhwong cho ngwoi khac vwot
qua khi can thiét.
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ACHENTINA

Cong hoa Achentina

1. Thong tin cd ban

- Thti d6: Buénot Airét

- Qudc khanh: 25/5 (1810)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
25/10/1973

- Don vi tién té: Peso (ARS)

- Dién tich: 2.780.400km?

- Dan so: khoang 45,9 triéu nguoi

- Ton gido: phan 1&n dan so6 theo dao Thién chiia (93%)

- Vi tri dia ly: nam & phia nam clia Nam My, giap Bolivia,
Paragoay, Braxin, Urugoay, Pai Tay Dwong va Chilé.

- Khi hau: nhiét déi, ndng 4m & ving Déng Bac, 6n hoa &
mién Nam. Nhiét do trung binh & ving Dong Bic thang 01:
28°C, thang 7: 19°C; @ mién Nam thang 01: 10°C, thang 7: 1°C.
Lwong mua trung binh hang ndm tir 100-300mm dén 1.400-
1.600mm.

- Ngon ngir st dung: tiéng Tay Ban Nha (chinh thirc);
tiéng Anh, tiéng Italia, tiéng Dirc, tiéng Phap ciing duoc st dung.

2. Mot so thong Ié trong giao tiép
- Trong cdng viéc, ngwoi Achentina thwong cin than va

khong voi vang, ho sé trao doi rat ky va chi tiét cac ndi dung

-195-
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nham tranh hiéu nham. Cac cudc hop thwong cé kha ning kéo
dai ngoai du kién.

- Khi chuin bi dén doan cac cip, Pai sit quan ta cin lam
viéc véi Cuc L& tan va Nghi 18, B Ngoai giao Achentina dé
chudn bi cic tha tuc. Théng thwong, phia ban sé ctr 1 chuyén
vién hodc mdt nhém cong tac thap tung va ho tro ta trong sudt
qué trinh chuin bi cho doan. Ngoai ra, luén chét lai thoi gian
trwdre cudc gap 1 tuan.

3. Chao héi

- Trong cac hoat dong chinh thirc, ngoai giao, bat tay ciing
voi gt diu 1a hinh thirc chao hoi thé hién sw ton trong. Tuy
nhién, & Achentina, hinh thtrc chao héi phé bién cho ca ltic méi
gap nhau va ldc tam biét 1a 6m hon bang cach cham 2 ma vao
nhau (thwdong la ma phai) gitra nhirng nguwoi cung giéi, khac
gi®i va ca voi nhirng nguoi maéi gap 1an dau, dong thoi coi do
la biéu hién ctia sw than thién danh do6i phwong.

- Trong giao ti€p c6 tinh chit chinh thirc, cich xwng ho
Ngai (Su Ecelencia) thuwdrng danh cho cic quan chirc cip cao va
nhitng nhan vat cé quyeén Iuc khac. Cac chitrc danh Ong (Sefior),
Ba (Sefiora), C6 (Sefiorita)... dwgc st dung giéng nhw cac nén
van hoa khac.

- Trong giao ti€p hang ngay, hai dai tir nhan xwng ngdi thi
hai tiéng Tay Ban Nha la Usted va Ta (& Achentina 1a Vos)
thwong dwoc str dung.

- Nguoi Achentina coi trong quan hé ca nhan, nén trong
giao tiép nén noi chuyén trwc tiép tai cac cudc hop, hodc trao
do6i qua dién thoai thay vi giti thw/email dé tao moi quan hé
lam viéc bén virng.
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- Phong cach giao tiép clia ngwoi Achentina 1a luon di
thing vao van d@, sdn sang tranh ludn bdo vé quan diém cua
minh, déi ldc st dung nhitng tir ngir kha thang than c6 thé lam
ngudi doi thoai cam thiy khéng thodi mai. Tuy nhién, ho ciing
thich hai hwoc, tréu dua.

4. Trang phuc

- Nguori Achentina coi trong van dé trang phuc va hinh
thirc bén ngoai, ludn hwéng téi sw sang trong, lich sy va sy phu
hop véi béi canh cling nhw tinh chat cia sw kién. Phu nit thwong
an mac tinh t€ ma khéng lam mat di tinh chuyén nghiép.

- Trang phuc cho cac hoat dong chinh thirc, ngoai giao:
nam mac complé, that ca vat; nit mac vay hodc bd vest cong so.

- Trang phuc truyén théng clia ngwoi Achentina 1a trang
phuc cia nhirng nguwdi nong dan (gaucho): nam gi¢i mac mét
bd hoan chinh gom quéan, 40, mi réng vanh, gidy ang; nir gidi
gdm b6 vay hai manh (vay va 4o riéng). Vao mua lanh con c6
thém t4m choang bang 16ng clru (Poncho) dé gitr 4m.

5. Am thuc

- Am thue va d6 udng ciia Achentina rit phong pht va hip
dan, trong d6 ndi bat nh4t 1a mot s6 mén sau:

+ Thit bo nwéng (Asado), bo dwoc nuoi tha tw nhién trén
cac canh dong co6 rong ménh mong, diy dwoc coi la mén an
qudc gia két hop véi cac loai riou vang noi tiéng (Achentina la
nwéc co san lwong rweou vang dirng thir 5 trén thé gidi).

+ Banh gdi (Empanada) v&i vo 1am bang bot mi va nhan
thit bAm hodc tron véi mot sé loai rau cu.

+ Nuwée tra Mate ché tir 14 cdy Mate dworc coi la mot nghi
thirc vin héa c6 tir 1au doi & Achentina. Mén tra nay phé bién
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v&i moi lira tudi, hang ngay c6 thé thiy ngwoi dan thudng thirc
moi Iic, moi noi.

+ Dulce de Leche la mot loai stra dac vi ngot twong tw nhw
caramel ciing 13 mét mén dwoc ngudi dan Achentina wa
chudng, thwong dung két hop cdc mén trang miéng nhw banh,
keo, ca pheé.

+ Banh sita lam tir sita bd dwoc nguoi Achentina rat yéu
thich.

- Nguoi dan Achentina thwong dn toi rdt mudn, sau
21h00, bira an thwong khéng cé sup va rat it rau cu.

- Bita sdng rat don gian, chi c6 ca phé va banh, nhiéu
nguoi lwa chon khong an sang. Tuy nhién, tai cac khach san
phuc vu khach du lich bira &n sdng van dwoc phuc vu véi day
du cac mon nhw & cac nwéde khac.

- O cAc quan 4n, tién tip cho nhan vién phuc vu thuong
khéng dwoc tinh trong héa don va thwong chiém khoang 10-
15% gia tri hoa don.

- Cac bira an thwong mang tinh giao lwu va thw gian, nén
tranh trao d6i vé cong viéc trir khi d6i tac Achentina cht dong
dé cap.

- Nguori Achentina khong dung tdm, va tranh cac hanh
dong mang tinh mét lich sw nhw ho, khac dom, xi mii tai ban
an. Khong dn qua trén cic phwong tién cong cong, khong udng
bia rwou & noi cong cong.

- Khong goi d6 uéng c6 rwou nhap khiu trir khi phia ban
chi déng (do ruou rat dat do vi thué nhap khiu rit cao); tranh
viéc tw rot rwou béi diy von la mot nghi thirc phirc tap &
Achentina.
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6. Qua tang

- Doi v&i cac doan chinh thirc: qua ting thwong la nhirng
san phdm mang tinh chit dic trung cta dit nwéc, ngudi dwoc
nhin qua tang thwong mé ngay treéc mat nguwoi ting qua dé
thé hién su tran trong.

- B6i véi cac hoat ddong khac khong chinh thirc: nguwoi
dwoc moi dén dw tiéc thwong mang theo qua tang, ¢ thé la
hoa, rou, banh ngot, reou nhap khiu hodc mot doé vat gi khac
tuy theo tinh chit cia bira tiéc.

- Khi dwoc ting qua, nén mé qua tang ngay va thé hién
long biét on.

- Nhitng mén qua chit lwong cao dwoc danh gia cao, song
nhitrng mén qua rat dat tién co thé bi coi 1a héi 10.

7. Mot so diéu khong nén lam

- Tranh nhac t&éi Vwong qudc Anh va dao Falkland (tai
Achentina goi 1a Las Malvinas) do dy 1a van dé tranh chip chd
quyén dao.

- Khong nén so sanh Achentina véi My va cac nwéc My
Latinh khac.

- Nén tranh néu quan diém vé chinh tri va tén gido, diéu
nhay tango va béng da. Ngudi Achentina c¢6 quan diém kha
“cuc doan” vé cac chu dé nay va ban dé sa vao cudc tranh luan
khéng hoi két.

- Nén tranh nhan xét/danh gia cac mén dac san cia nguoi
Achentina, nhat 12 thit bo va rwou vang, hodc so sanh véi san
phdm twong tw cda mot s6 nwéc khu vuc (nhw Urugoay,
Braxin, Chilé) vi ngudi Achentina c6 1ong tw hao rat cao véi cac
san pham do.
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- Doi véi cac su kién xad hdi khong chinh thirc, viéc dén
duang gior c6 thé coi 1a bat lich sw, do dd, ta nén dén mudn 30-
60 phut. Tuy nhién, d6i v&i cac cic cudc hen an trwa, tai nha
hat va sw kién bong da can dung gio.

8. Mot so dieu nén lam

- Nén Iwu y goi nhac ngay trwdc cudc hen néu mudn ngwdi
Achentina dén ding gio.

- Nén hen an t6i sau 20h00 va bira toi c6 thé kéo dai rat
muon.

- Néu mdt nguwoi Achentina m&i ban udng Mate (loai tra
dac trweng) du dung chung dng hut tra véi ho thi ta khéng nén
tlr chéi. Néu tir chéi can néu ly do, diéu dé thé hién suw thin
thiét, quan tim cua ngwdi moi ban.

- Ngwoi Achentina rat lich su, tinh tw ton cao, thuwc té va
khéo 1éo trong giao tié€p, vi viy, can phai doi xtr véi ho theo cach
ma ho d6i xr véi ta, quan sat cach ho ti€p cin ta va c6 cach ieng
xtt phit hop. Ngudi Achentina thudng tao an twong lanh liing
khi m&i giao ti€p. Po6i ldc ho to ra quan tAm va khéo léo téi mikc
tao cAm giac quan hé than thiét, nhung thuc t€ chwa han 12 vay.



BRAXIN

Cong hoa Lién bang Braxin

1. Thong tin cd ban

- Tha do: Braxilia

- Quoc khanh: 07/9 (1822)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
08/5/1989

- Don vi tién té: real Braxin (BRL)

- Dién tich: 8.516.000km?

- Dan so: khoang 216,4 triéu nguoi

- Toén gido: dao Thién chua (64%), dao Tin lanh (22,2%),
ton gido khac (5,2%), khong ton gido (8%),...

- Vi tri dia ly: nam & Nam MY, c6 bién gi¢i chung véi hau
hét cac nwéc Nam My, trir Chilé va Ecuado, gidp Pai Tay Duong
& phia déng. La nwéc 1én nhit @ Nam My va nwéc duy nhat noi
tiéng B6 Pao Nha & chiu My.

- Khi hiu: phan 1én 1a nhiét déi nhwng c6 vung 6n déi &
mién Nam. Nhiét do trung binh thang 01: 23-29°C, thang 7: 16-
24°C. Mua he cta Braxin trong khoang thoi gian tir thang 12
dén thang 3. Tir thang 4 dén thang 10, thoi tiét lanh & phia nam
trong khi cac khu vwc ven bién phia bac nhiét do cao, kho va
adm hon.

- Ngon ngir sir dung: tiéng B6 Pao Nha la ngon ngir chinh
thirc, tiéng TAy Ban Nha, tiéng Dirc, tiéng Italia, tiéng Nhit,
tiéng Anh cling dwoc str dung.

-201-
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2. Mot so thong Ié trong giao tiép

- Ngwoi Braxin co ban thwe hién dung git déi véi cac hoat
dong chinh thirc.

- Ho c6 thé maoi nhau di dn khi mé&i gap lan dau, chu va
khach thwong ngoi d6i dién va chic reou nhau. Ngwoi nao moi
thi nguwoi d6 thwong sé tra tién. Mac du dwgc moi nhung viéc
chia tién binh dang 13 binh thwong khi di choi cung nhau.
Nhirng bi€u hién uéng rwou khong kiém ché khi méi vao bira
an thwong khong dwoc danh gia cao.

- Néu gidp nhau ngoai dwong khdng nén goi 1én tiéng ma
chi nén vay tay. Nhitng ctt chi nhw “OK” bang tay lai dwoc coi
la bat lich sw tai Braxin.

3. Chao héi

- Braxin la mét dat nwéc c6 16i kng x& ndng nhiét va chan
thanh. Khi gdp nhau, ngoai hanh dong bat tay, c6 thé dé dang
cham vai, hon ma, 6m nhau. Viéc ngay sau khi vira dwoc gidi
thiéu véi mot ngwoi ban méi, nguwdi nam hén vao hai ma nguoi
nit dé chao va tam biét dwoc coi la phép xa giao thong thwong.

- Ngwoi Braxin hiéu khach, cdu chao hoi quen thudc khi
moi ngwdi gip nhau thuong 1a Todo bom? (Ban thé& nao? On
ch¥?). Nhitng tir nhw Eu nao entendo (T6i khong hiéu) va
Futebol (Béng da) 1a cac tir thinh hanh dwoc stt dung & dat
nuwdc nay.

- Theo van héa Braxin, khi xwng h6 v&i ngwoi khac nén
dung tén dé goi, ngoai trir nhitng ngudi c6 cip bic 16n thi cé
thé goi thém chirc vu, tlr “senhor” sé dwoc thém vao truwdc tén
goi khi ban xwng ho véi nhirng ngwdi 1om tudi co quyeén lwce cao.
Bén canh d6, ngwoi dan Braxin rat than thién va vui vé nén ho
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it thé hién nhirng quan diém khac biét khi khéng dong tinh va
ho cling hiém Kkhi cong khai tranh luén.

4. Trang phuc

Trang phuc dan toc cta Braxin kha sac s&, thwong dwoc
dién trong nhirng dip 1& hoi. Trong sinh hoat doi thwong,
nguoi Braxin mac cac trang phuc thong thwong, doi khi an mac
kha mat mé vi thoi tiét tai diy rat nong. Trang phuc khi lam
viéc déu rat kin do, dé cao tinh lich su.

5. Qua tang

Néu dwoc moi dén nha an to6i, ngwdi dwoc moi nén mang
socola, hoa, hodc rrou lam qua.

6. ﬂm thuc

- Braxin c6 mot nén 4m thwc vo cing phong pht véi nhiéu
moén dn ngon. Moén feijoada - thwong dwgc dn vao budi trua,
dwoc hdm nhir tir cac nguyén liéu diu den, thit lon va gia vi
cay. Churrasco - mén thit nwéng rat dwoc yéu thich tai ving
chiu My Latinh (nguyén liéu cht yéu la thit lon va thit ctru, d6i
khi c¢6 canh ga, tém, bo). M6n banh tapioca dwoc coi la d6 an
nhe, phu hop v&i moi Ia tudi, rat phé bién & Braxin. Mon
trang miéng quindim - lam tir dwdng, 1ong dé trirng va dira,...

- M6t s6 lwu y khi an uéng:

+ Khong dung tay bdc do an, dung dao dia dé 1dy moi th
ké ca tdo, cam, chan ga. Khi an udng du & nha hay & trong mot
quan ven bién, ngwdi dan Braxin hiéu khach sé moi bt ci
nguwoi nao tinh co di ngang qua, ngwoi dwgec moi an, néu tir
ch8i mot cach thang thirng sé bi coi 1a tho 10. Tré em c6 thé vira
di vira an kem trén dwdng nhwng ngudi 1én lam nhw vay sé bi
coi 1a hanh vi thd 10.
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+ Sau khi an, lic xia rang cin phai che miéng bang tay
hodc khan dn, néu khéng sé bi coi l1a ctr chi khiém nha. Khong
hut thu6c trong bira an, chi hit thudc sau bira an.

7. Mot so diéu khong nén lam

- Khi néi chuyén hay xép hang, khodng cich giao tiép giira
moi ngwdi thwdng rat gan nhau. Khong nén té ra khé chiu hay
c6 y gidn khodng cach néu khéng muén bi coi la bat lich su.

- Tranh tham dw cac tro choi cia nguoi dia phwong néu
chwa nhin dwoc sw dong y.

8. Mot so diéu nén lam

- Nén hoc nhitng ciu/cum tir don gian tiéng B6 Pao Nha
nhw “Xin chao”, “Chao budi sang/trwa/t6i”, “Cam on”, “Xin 16i”
dé giao tiép lic mdi gap mit sé dé tao thién cam.

- Nén cha dong tham hoi strc khoe, gia dinh nguwdi Braxin.

- Nén goi dién nhic khéo ngay trwdc cudc hen véi ddi tac
dé bao dam hai bén ding gio.

- Nén han ché hodc khong so sanh nén bong da Braxin véi
Achentina vi ho vén 1a ky phiing dich thd trong mon thé thao nay.

- Tai cac nha hang, quan an hay mét s6 co sé& dich vu,
nguoi ta thwong dwa cho khach hang mot mau gidy nho goi la
“Comanda” dé ngwoi phuc vu ghi lai cic mén an/dich vu da
yéu cau, khach hang can lwu lai Comanda dé thanh toan.

- Ngwoi Braxin rat thich udng ca phé, dong thoi day ciing
1a sdn phdm thé& manh cla Braxin. Khi bat ddu m6i quan hé,
nén maoi uéng ca phé va néu c6 khoé khan trong viéc mé dau
ciu chuyén, c6 thé dung nhirng 1 tin dwong/khen ngoi véi
san pham nay.
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9. Mot so luu y khac

- Khoang cach giau - nghéo & Braxin rat 1én. Mac du mikc
s6ng da tang trong thip Ky qua, s6 ngwoi thudc ting 1ép trung
lwu ting nhung van con mot lwong 16n dan s sdng lay lat qua
ngay. Ngoai nhitng thiang canh dep, vii diéu Flamenco quyén
rii, rirng Amazon huyén bi,... Braxin con néi tiéng véi 1.000
khu 6 chudt hay con goi la cac favela theo tiéng dia phwong. D6
la nhitng khu vuec ti€ép gidp v&i nhirng thanh pho 1é6n nhit cta
Braxin nhw Sao Paulo va Rio de Janeiro, day cling dwoc khuyén
cao la khu vuyc khong an toan. Du khach khong nén mang theo
nhiéu tién, va nén gtri vat c6 gia tri trong khach san, str dung
xe taxi dwoc khach san Iwu tra khuyén dung, khéng dung taxi
khéng chinh hdng va han ché ra ngoai vao ban dém.

- Braxin thudng xay ra nhirng vu tac dwong toi té, dac biét
& thanh ph6 Sao Paulo, noi 14p ky luc vé tac nghén giao thong
kéo dai 309km quanh thanh phé vao thang 11/2013.



CANADA

1. Thong tin cd ban

- Thu d6: Ottaoa

- Qudc khanh: 01/7 (1867)

- Ngay thiét 1ap quan hé ngoai giao v&i Viét Nam:
21/8/1973

- Pon vi tién té: dola Canada (CAD)

- Dién tich: 9.984.670km?

- Dan s6: khoang 39 triéu nguoi

- Ton gido: dao Kitd (53,3%), dao Héi (4,9%), dao Hindu
(2,3%), dao Sikh (2,1%), dao Phat (1,0%), dao Do Thai (0,9%)
va ton gido ban dia (0,2%), khong theo dao/t6én gido (34,6%).

- Vi tri dia ly: ndm & mién Bac luc dia Bac My, giap bang
Alaska (My), Bac Bang Dwong, Dai TAy Dwong, Hop ching
quéc Hoa Ky va Thai Binh Dwong. La nwéce 6 dién tich 16n thir
hai thé gi&i (sau nwéc Nga), o vi tri chién lwoc gitra Nga va My
qua tuyén dudng cwc Bic, gin 90% s6 dan tap trung doc theo
160km bién gi¢i My - Canada.

- Khi hiu: da dang, tir 6n déi & phia nam t&i can Bac cuc
va Bac cwc & phia bac. Nhiét do trung binh thang 01: 35°C &
phia bac, 4°C & phia nam, thang 7: 21°C & phia nam, 4°C &
phia bac.

-206-



KHU VUC CHAU MY © 207

- Ngon ngir st dung: Tiéng Anh va tiéng Phap déu la ngon
ngit chinh thirc

2. Mot so thong Ié trong giao tiép

- La dat nuwéc c6 anh hwdng van hoa tir cdc nwéce Anh,
Phap, My dong thoi coi trong vin hoa da sic tdc nén ngudi
Canada coi trong quyén riéng tw, binh dang, chd nghia ca nhan
va gia tri tw do, hwéng téi cong dong va tén vinh sw da van hoa
va da dang.

- Ngwoi dian Canada kha than thién, cdi mé va hiéu khach.
Dan ban xtr da s6 c6 16i giao tiép lich sw, nha nhan. Ho danh gia
rat cao nhirng nguoi 1€ phép va khiém nhwong. Tuy nhién, ho
cling c6 truyén théng ton trong trat tw, tuin thu luit 1€, tinh
riéng tw va kha thang than khi tranh luin.

- Canada rit coi trong viéc dung gio. Khong nén dén qua
sém hodc qua mudn trong cong viéc. Viéc dén mudn sé dwoc
coi la hanh dong thiéu tén trong, tuy nhién néu dén sém qui,
c6 thé sé lam phién.

3. Chao héi

- Trong lan gdp dau tién, néu la ngwoi da quen biét thwong
c6 thoi quen bat tay dé Iam quen hodc 6m nhe. Giao ti€p nhin
truc ti€p vao mat 1a cin thiét nhwng khong nén kéo dai qua
mic. Han ché tiép xic co thé trong cac cudc tro chuyén thong
thwong. Néu khong phai la ngwdi than ldu nam, ho hiém khi
bi€u 16 nhitrng hanh déng qua thin mat.

- B6i v&i ngudi & Quebec va nhirng viing noéi tiéng Phap
tai Canada, thay vi bat tay chao hdi, c6 thé 6m va cham nhe
lén ma dé khong khi cudc gip mat tré nén than thién va tw
nhién hon.
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4. Trang phuc

- Khi tiép xdc doi ngoai, ngwoi tham dw thwong mic trang
phuc cong s& (nam gi¢i thwong that ca vat). Quy dinh vé trang
phuc dw s kién thwong dwoc dé ré trong gidy moi hoac cé thé
hoi truec tiép ban té chirc.

- Trang phuc truyén thong ciia Canada:

+ Trang phuc cia ngwdi Inuit: cht yéu lam tir da tuédn 16¢
va da hai c4u, thich hop véi khi hau khac nghiét ctia ving Bac
cwc. Trang phuc c6 thé gom hai l¢p dé gitr &m va dwoc lam phu
hop theo tirng loai hoat ddng cu thé.

+ Anh hwéng tir cac dan toc ban dia va chau Au, nguoi
Haida & bo Tay str dung quan 4o lam tir ciy tuyét tung, trong
khi ngudi Cree thwdng mang mii dac treng cia dan tdc ban dia
(headdress).

+ Trang phuc dac trwng khac: cac yéu té thoi trang truyén
thong nhw 4o khoac chan, parka, va phong cach 1y cdm hirng
tlr cwdi ngwa da tré thanh mot phan khéng thé thiéu cua ban
sic qudc gia Canada.

5. Qua tang

- Ngwoi Canada khéng tang qua cho ngwoi la, trir kKhi dé
cam on cho nguoi da giup do ho trwéc d6. Tang qua khong
dung dip sé giy béi roi cho ngwdi dwoc ting, nhat 1a nhirng
mon qua qua dat tién.

- Doi v&i quan chirc nhin qua trén 200 déla Canada phai
béo cdo trong vong 60 ngay. Ngudi Canada ciing cho rang “qua
tang khong bang cach tang”, do dé ho rit chd y dén cach ma
minh dwoc trao qua (nén dwa qua bang hai tay, hoic dung tay
phai va c6 sw ho tro cua tay trai, khong nén dwa bang mot tay).
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6. ﬂm thuc

- Am thyc Canada da dang, 1a sw pha trén cda cac truyén
théng 4m thuc ban dia, chau Au va cac dan toc nhap cw. Nhitng
mon an ndi bat bao gom poutine, banh mi bagel kiéu Montreal,
thit x6ng khéi ki€u Montreal, banh tart bo, thit xong khoi
peameal va siro cdy phong. Mdi viing mién c6 nhirtng mén an dic
trwng, stt dung nguyén liéu dia phwong nhw hai san & vung Dai
Tay Dwong, thitbo Alberta va cic loai cy trong & Saskatchewan.

- Mén an truyén théng: Caribou Stew - mé6n ham lam ttr
caribou hoac cac loai thit khac nhw nai hoac hwou, kem theo
rau cu; Saskatoon Berry Jam - mén mitt lam tir qua saskatoon,
c6 vi chua ngot, thwong c6 vao mua he; Ginger Beef - moén thit
bo chién va keo girng ngot, c6 ngudn goc tir Calgary; Lobster
Rolls - mén banh mi cudén tébm hum, phé bién & ving ven bién
bai Tay Duwong.

- Mén trang miéng ndi tiéng: Butter Tarts - banh tart bo
ngot, pho bién & Ontario; Nanaimo Bars - mén trang miéng ba
16p gom banh quy, kem bo va chocolate, xuit phat tir thanh
pho Nanaimo, British Columbia.

7. Mot so diéu khong nén lam

- Hét strc trdnh so sanh gitra Canada va My du la n6i dua
hodc chinh thirc. Khéng duia cot doi véi nhivng thir mang tinh
biéu twgng ctia Canada nhw 14 phong, reou nho tuyét, mon
khtc con cau,... Tranh cac ciu héi lién quan dén cic vin dé
riéng tw nhuw tai chinh ca nhén, tén gido; cac cu héi vé ndi tri,
dang phai thang ct¥,...

- Tranh ban luin hay trao déi vé tinh duc vi diy la diéu
bat hop phap & Canada va la van dé vo cung nhay cam, dé gay
tranh cai.
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- Tranh thao luin vé ton gido & noi déong nguwoi. Do tinh
chat da sac toc va van hda véi nhidu cong dong dan cu dén tir
khap noi trén thé gidi, ton gido & Canada ciing vo cung da dang,
moi ngudi déu cé tin nguwdmng va quan diém riéng.

- Khi giao tiép nén chui y dén ctt chi va diéu bd dé tranh
gy hiéu nham. Khong chi tay vao ngwdi khac du trong bat ky
hoan canh nao, diy 1a mot 16i giao ti€p khong dang cd; dé€ biéu
16 suy nghi hay tAm trang trong khi n6i chuyén véi d6i phwong
c6 thé két hop ctr chi mé rong ban tay ngtra 1én va hudng vé
phia ngu¢i d6. Khéng nén dé khuyu tay 1én mat ban khi an hay
noi chuyén, khi dang nhai hodac ngam thic an.

8. Mot so diéu nén lam

- Ngwoi Canada rat lich thiép va nhe nhang trong giao
tiép. Tlr “xin 16i” dwoc sir dung rat thwdng xuyén. Bén canh do,
nguwoi Canada c6 thé nhanh chéng chuyén sang goi bang tén,
cht khéng goi theo ho ctia ban dé tang thém phan céi mé trong
giao tiép.

- Trong trao ddi cong viéc, ngwoi Canada thuwong di thang
vao chua dé chinh. Do viy, nén chd déng, tw tin trao d6i ngay tir
lan gdp dau tién. Pong thoi, nén lwu y sau khi thao ludn xong
néu cé két qua, cé thé giri thw cdm on vé cudc trao doi.



CHILE
Cong hoa Chilé

1. Thong tin cd ban

- Thu d6: Xantiago

- Quoc khanh: 18/9 (1810)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
25/3/1971

- Don vi tién té: peso Chilé (CLP)

- Dién tich: 756.096km?

- Dan so: khoang 18 triéu nguoi

- T6n gido: dao Thién chia (70%), dao Co doc (17%), mot
s it theo dao Hoi, dao Do Thai va dao Phat.

- Vi tri dia ly: ndm & phia tdy nam luc dia Nam My, giap
Péru, Bélivia, Achentina va Thai Binh Duwong.

- Khi hau: rat da dang, khi hiu sa mac & phia bac; khi hau
on déi, Aam wét va mat mé & phia nam; khi hau Pia Trung Hai &
mién Trung véi mua hé kho kéo dai tir thang 11 dén thang 3 nam
sau, nhiét dd cao nhat 1a 30-33°C. Muia déng ngin, it muwa, nhiét
dd cao nhatla 10-15°C, nhiét d6 thap nhatla dwdi 00C. Mién Nam
Chilé khi hiu 4m wét, lanh, nhiét do khac biét nhiéu gitra ngay va
dém: 12-22°C (& mién Bic) va 3-149C (& mién Nam).

- Ngon ngit st dung: tiéng Tay Ban Nha (chinh thic),
tiéng Mapudungun, tiéng Dirc, tiéng Anh cling dwoc st dung.

-211-
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2. Mot so thong Ié trong giao tiép

- Trong cong viéc, ngwoi Chilé thwdng wu tién con nguoi
va cac méi quan hé, co ban tuan tha cac khung thoi gian déi
véi cac hoat dong chinh thirc. Tuy nhién, déi luc viéc dén
mudn khi tham gia mot sw kién tir nira gior dén mét gio sau
van xay ra.

- Moi nguwoi thwong dén tham nhau ma cé thé khong cin
bao trwéec.

- Nguwoi Chilé sé danh nhiéu thién cdm hon khi thay nguoi
nuwdc ngoai giao tiép bang tiéng Tay Ban Nha. N6i to & noi cong
cOng va nha hang bi cho 1a hanh vi thé 16.

3. Chao héi

- Ngudi dan Chilé kha coi trong viéc chao héi va coi do6
1a hinh thirc & mot cd nhan dwoc thira nhan va chao don. Khi
chao hoi ai d6, moi ngwoi thuwdng bit tay gitta nam gidi voi
nhau (than thién hon sé kem theo 6m vai nghiéng sang bén
trai). Vé&i treong hop khac gi¢i, dan 6ng s€ hon nhe 1én ma
phai cia ngwoi phu nit (thong thwdng khi gap 1an dau chi bat
tay, trir kKhi ngwdi phu nit cht dong c6 ctr chi nghiéng ma).
Danh thi€p dwoc trao d6i khi bat dau cudc gip g dau tién
cua ban.

- b€ xung h6 mét cach trang trong, chiing ta sé st dung
“Sefior” d6i véi nam gidi hodc “Sefiora” doi véi nit gidi va kém
theo ho ctia ngwoi minh chao hoi. Tén chi dwoc st dung gitra
ban bé va gia dinh. Khi xwng hé v&i nhitng nguwoi 16 tudi, cd
tam dnh hwdng 1én & mot khu viee hodc mét linh vuec, hodc véi
ca nhan than thiét, ching ta cé thé goi ho 1a “Don” (d6i v&i
nam) hodc “Dofia” (d6i v&i nit), theo sau la tén cia ho.
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4. Trang phuc

- Trong cac hoat dong d6i ngoai hién nay, ngwdi Chilé mac
complé (véi nam) va trang phuc cong sé& (véi nit), chi dung
trang phuc truyén théng trong mot sé hoat dong giao Iwu van
héa, d6i ngoai nhat dinh.

- Trang phuc truyén thong d6i véi nam dwoc goi la Uaxd
Chilén6 (Huaso Chi-eno), thé hién cdc nét dic trung truyén
thdng ctia néng thén Chilé. Trang phuc bao gom: (i) Chiéc mi
rong vanh bang rom hodc c6i, goi 1a Chupagia (Chupalla); (ii)
Khan choang bang lua hoic len rong tir vai xu6ng lung, mic
dwogc hai mit (cé thé ddo mat sang va mat toi) goi la Ponchd
(Poncho) kém theo mét dai ruy biang & cic mép, c6 thé dung
dé gitr Am vao mua dong; (iii) Quan cao boi/quin bo cé hoa
tiét goi 1a Bombaha (Bombacha); (iv) Giay bét cao c6 hodc bot
cao boi.

- Trang phuc truyén thong déi véi nir dwgc goi la Chala
hoic Chinitas, thwdrng dwoc st dung nhiéu trong cac dip 1€ hoi
van héa truyén théng clia nguwoi Chilé. Pay la nhirng b6 vay dai
lam bang vai mong, nhe, hoa tiét hoa vin sic s& c6 ngudn goc
tlr thoi ky thwe dan tai Chilé. Vay dai thwong dom dai chay
trwérc nguwe va qua hai ba vai, phan khuyu tay va giu vay.

- Khi mac trang phuc, cd nam va nit thwong mang theo
mot chiéc khan tay lam dung cu cho diéu nhay truyén thong
mang tén Quéca (Cueca).

5. Qua tang

- Qua tang thwong dwoc mé ra ngay sau khi nhan (dé toé
s cam on nguwoi tang).
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- Tranh ting nhitng mén qua mang tinh sic, nhon nhw
dao hodc kéo, vi né dé bi hiéu 1a “cit dt” quan hé véi ai do.

- Néu dwoc moi dén nha cda mot nguwoi Chilé, nén mang
theo mot mén qua 1a d6 ngot hodc rwou vang dé thé hién sw
cam Kkich caa ban.

6. Am thuc

- Am thuec Chilé 1a su két hop gitta 4m thuc cia thd dan
Mapuche ban dia véi 4m thwe nhép cw cia ngwoi Ty Ban Nha,
va sau do la cia nguwdi Phap va ngudi Diic.

- Cac mo6n dac treng bao gom Empanada - mén banh goi
bén trong chira nhiéu loai nhan banh két hop nhw rau, qua, c,
thit, ph6 mai... va dwgc nwdng trong 10; cdc moén stup Cazuela -
nwdc cot niu xwong véi cac loai cd va thit; cic moén sup hai san
Paila marina - stp hai san hon hop; Caldillo de congrio - stp
ca chinh; Pastel de choclo - banh ng6 xay trdn thit bo, thit ga;
hodc cac mon thit nwédng xién, nwéng than.

- b6 trdng miéng thwong la mén Manjar - mét loai bot
quiy sét rat ngot, c6 thé cé vi cacao, twong tw nhw mén sot sira
dac “dulce de leche” tai mét sé nwéc trong khu vuwec.

- Théng thwong ngwdi Chilé thwong c6 bon bira dn mot
ngay: bita sang an nhe, an trwa an chinh (thwong 13h00 -
16h00), bira t6i thwdng bat ddu mudn 20h00 - 22h00. Bita dn
“Once” ciia ngwoi Chilé - 1a sw két hop gitra bira dn nhe buoi
chiéu truyén théng kiéu Ty Ban Nha va tra chiéu kiéu Anh
trong khoang thoi gian 16h00 - 20h00, thuwong bao gom tra
hodc ca phé vé&i banh mi néng an kém véi mirt, bo, giam bong,
phd mai va ca chua.

- Ngwoi Chilé c6 xu hwéng an hét thirc an bay trén dia.
Lay nhiéu thirc dn hodc dé thira thirc an dwoc coi la hanh vi bat
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lich sw, cho thiy ngwdi dé da khéng thue sw thwdng thirc moén
an do.

- Xuyén sudt trong bita dn ca hai tay thuwong dwoc gitt &
trén ban dn. Viéc roi di ngay sau khi dn bi coi 1a hanh vi bat lich
sw. C6 gang chip nhan d6 udng khi dwgc moi, tir chdi d6 udéng
ciing c6 thé bi coi la bat lich sw va c6 thé tic dong tiéu cuc dén
an twong dau tién. Trong khi ning ly, moi nguwoi thwong nhin
vao ngudi dwge maoi va néi “Salud” (Chic mirng).

- Chilé con dwoc biét dén 1a mot trong nhirng nwdc san xuit
rwou vang 1é¢n nhat thé gi¢i véi nhiéu nhan hiéu rweou noi tiéng
nhw Don Melchor, Concha y Toro, Chadwick, Santa Rita,...

7. Mot s0 Iuu y khac

- Nguwoi Chilé rat cdi mé va san long gitp dé moi ngwdi,
nhung ho ciling rat nguyén tac trong céng viéc (do phan léon
nguoi Chilé cé ngudn goc Pirc). Nén tuin tha ding gio hen va
cu Xt lich sw, chirng mwec trong giao ti€p, tranh toé ra suébng si
hoac qué than thiét.

- Nguwoi Chilé cling rat thang thin, that tha va tw duy truc
dién, nén tranh no6i chuyén qua vong vo hodc mang nhiéu any.

- Khi gap mat hodac dwoc moi téi dung bira tai nha nguoi
Chilé, nén chuin bi nhitng mén qua nhd, it gia tri vé kinh té ma
c6 gia tri vé tinh than dé tranh hiéu nham la mua chudc;

- Khong cht dong dé cap, nhic lai ché dd doc tai Pinochet
(1973-1989).

- Nén tranh dé cap cac vin dé gitra ngwoi Chilé va ngudoi
Achentina; dong thoi ngwoi Chilé rat ton trong cong dong
nguoi tho dan ban dia Mapuche, nén tranh chi trich hoic cé
cac nhan dinh khéng tich cwc vé cong déng nay.



CUBA
Cong hoa Cuba

1. Thong tin cd ban

- Tha do: La Habana

- Quéc Khanh: 01/01 (1959)

- Ngay thiét 1p quan hé ngoai giao véi Viét Nam: 02/12/1960

- Don vi tién té: peso Cuba (CUP)

- Dién tich: 109.889,01km?

- Dan so: khoang 11 triéu nguoi

- Ton gido: pho bién la dao Thién chia, dao Tin lanh... va
tin ngud'ng Santeria.

- Vi tri dia ly: 1a mot quan ddo nam gitra bién Caribé va
Bac Pai TAy Dwong, bao gom trén 1.600 dao, 16n nhat 1a dao
Cuba. La nwéc 1én nhat ving Caribé - dao 1én nhat va & cuc tay
clia quan dao Angti 1on.

- Khi hau: khi hu nhiét dé&i 6n hoa b&i gié mau dich véi
hai mua: mua khé (tir thang 11 nam trwéc dén thang 4), nhiét
dd trung binh 13 18-29°C; mua muwa (tir thang 5 dén thang 10),
nhiét d6 trung binh 320C.

- Ngo6n ngir str dung: tiéng Tay Ban Nha.

2. Mot so thong Ié trong giao tiép

- Nguwoi Cuba noi tiéng véi cac dire tinh vui vé, hiéu khach,
than thién, doan két, hoa dong, huwdng ngoai, tu tin, tao nén
ban sic van hoa dic trung Cuba. Trong giao tiép, ngwdi Cuba

-216-



KHU VUC CHAU MY © 217

thuwdng néi to va st dung linh hoat ngdn ngir co thé dé bay to
y kién.

- Khong c6 quy dinh qué khat khe vé thoi gian, ngudi
Cuba thwong coi trong con ngwdi va moi quan hé hon. Viéc
cham tré khodng 30-40 phut trong cic hoat dong van xay ra
do nhiéu ly do van hdéa, xa héi, tuy nhién ngwdoi Cuba lai rat
nghiém tic, dung gio trong cac sw kién quan trong.

- Trong giao tiép, c6 thé trinh bay kinh nghiém, thanh tuu
doi mai, chia sé cac thuln loi, khé khan cia Viét Nam, c6 thai
do tiép cin ddng muc va khong ap dit tw duy vé mo hinh phat
trién kinh té xa hoi & mbi nuéec.

3. Chao héi

- Khi gap nhau, ngwdi Cuba st dung cach bat tay va nhin
vao mat ngudi doi dién. P8i vdi ban bé va ngudi than, thong 1é
1a 6m va vo nhe vao lung. P6i v&i phu nit, thom nhe vao mot
bén ma.

4. Trang phuc

Ao Guayabera - con dwoc goi 1a somi Yucantan, dwoc
trang tri bang nhirng nép gip doc va doéi khi c6 théu, co tdi
trén ngwc, may bang vai bong, vai lanh, lua hodc vai téng
hop. Ao Guayabera 13 trang phuc chinh thitc dwoc sir dung
trong cac nghi 1& ngoai giao hodc su kién cdp qudc gia cla
Nha nwéc va Chinh phd Cuba, dwoc coi la sy két hop “gitra
su thanh lich va thoai mai phu hop véi khi hau nhiét déi” tai
quoc dao nay. Poi véi nam la Guayabera dai tay, c6 tii phia
trwedc; doi voi niv ki€u dang dwgc thiét ké nhw vay somi,
nhiéu mau sac khac nhau.
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5. Qua tang

- Nguoi Cuba c6 van hoa tang va nhan qua. Khong nén
trao/tang qua ngay khi vira mé&i gap, ma nén trao/tang khi
két thidc hoat dong. Khong nén ting ca vat vi ngwoi Cuba
khong c6 théi quen deo ca vat do yéu td thoi tiét nang nong
quanh nam; khong nén tang tra do ngwoi Cuba khong c6 van
héa uong tra.

- Ngwoi Cuba thich d6 ngot nén c6 thé ting cic san phim
mang phong vi Viét Nam nhu: banh dau xanh, ca phé sitra hoa
tan,...

6. ﬂm thuc

- Cuba c6 hai mo6n truyén thong noi tiéng nhat1a lgn quay
va com dau den, an kém rau qua theo mua. Pa s6 ngwoi Cuba
lwa chon an thit (Ion, bo, ga,...), khong wa chudng cac moén hai
san (tém, c3, cua,...).

- Thong thwong, ngwdi Cuba an hoa qua trwdc, sau dé an
moén chinh, réi cu6i cung la mén trang miéng (ca phé, banh
ngot, kem,...).

- Khi ndu an, ngwoi Cuba cht yéu stv dung hai loai gia vi
la muoi va dwong; thirc an thwong dwoc niu chin va mém. bai
da s0 ngwoi Cuba khong dn cay, khong an do6 goi hodc tai (ké
ca thit bo).

7. Mot s0 Iuu y khac

- Cac doan cong tac khi dén Cuba can dac biét chu y, tranh
biéu thi loi néi/théai d6 ché bai vé tinh hinh kinh té - x4 h6i kho
khan hién nay cia nwéc Ban.

- Khong nén chup anh nguwdi dan ma khoéng xin phép
trwdec, dac biét la canh sat.
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- Khi 1am viéc v&i cac ddi tAc Cuba, hdy ludn khang dinh
chinh sach trwéc sau nhw mot cua Viét Nam la ing hé Cuba
trong céng cudc xay dung va bdo vé To qudc; str dung danh
xuwng “déng chi” dé thé hién méi quan hé hiru nghi dac biét

gitra hai nworc.



HOA KY
Hop chiing quéc Hoa Ky

1. Thong tin cd ban

- Tha d6: Oasinhton

- Quéc khanh: 04/7 (1776) (ngay Poc lap)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
12/7/1995

- Don vi tién té: dola My (USD)

- Dién tich: 9,8 triéukm?

- Dan s0: khoang hon 331 triéu nguoi

- Ton gido: dao Thién chua (71%), dao Do Thai (2%), dao
Phét (0,7%), dao Hindu (0,7%), khong theo ton gido (15,8%),
cac ton gido khac (0,3%).

- Vi tri dia ly: Hop ching quéc Hoa Ky (thwong goi la nwérc
M) c6 50 bang va dac khu Columbia (hay con goi la Tha do
Washington D.C ); gdbm ba bd phan lanh thé cach biét nhau kha
xa. BO phén 1on nhit gom 48 bang, nam gitra luc dia Bac My;
giap Canada, Pai Tay Dwong, Méhico va Thai Binh Dwong. B
phan thit hai 12 bang Alasca, ndm & tiy bac luc dia Bac My, giap
bién Boxpho, Canada va bién Bérinh. B phin thi ba l1a dao
Haiwaii nam gitta Thai Binh Dwong cach thanh phd San
Francisco khoang 3.900km dwong bién.

- Khi hau: 6n d&i hai dwong va 6n déi luc dia, nhiét déi &
Hawaii va Florida, han déi & Alasca, ban khé can & phan 16n
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cac dong co6 phia tiy song Mississipi, kho can & ving Ho Lén
phia tay nam.

- Ngbn ngir st dung: tiéng Anh, tiéng Tay Ban Nha, ngon
ngir An - Au khéc,...

2. Mot so thong Ié trong giao tiép

- Nguwoi My luén dat van dé chinh xac thoi gian 1én hang
dAu, dwgc xem 12 nguyén tic vang trong cong viéc va giao tiép
x4 hoi,... Néu dén mudn so véi thoi gian da hen, nén thong bao
trwéc cho d6i tic. Trong cac budi hop, ti€p xdc, phia My
thwong tuan tha thoi gian bat diu va két thic cudc hop. Néu
cudc hop kéo dai hon dw kién, chid toa thwong héi y kién doi
tac trwdre khi tiép tuc.

- Trong nhiéu trwong hop, ngwdi My st dung thw dién ti
(email) dé lam viéc.

- Cach thikc viét tén theo thir tw sau: tén, tén dém, ho. D€
trang trong, nguwoi My sé goi theo tén ho (last name); chirc
danh, hoc vi nguwoi doi thoai cling dwoc chi trong xwng ho. Khi
da than mat, nguwdi My thuwdng xung tén riéng hodc tén ngan
gon. Thong thwong ho sé chi dong dé ngwoi d6i dién biét cach
goi minh theo ho, tén hay tén thin méit. Véi phu nit, néu gap
lan dau thi nén xwng la c6 (Miss) ma it dung “Sir” hay “Madam”
vi qud trang trong.

- Trong ti€p xdc ddi ngoai, danh xwng “the Honorable”
(khong phai Excellency) dwoc str dung trong mét s truwong
hop nhat dinh. Theo quy dinh ctia B6 Ngoai giao Hoa Ky, danh
xwng “the Honorable” dwoc str dung déi véi cac vi tri do tong
thong chi dinh va Thwong vién théng qua, nhw cac thanh vién
ndi cac, tro ly tong théng, bo trwdng, thir trwedng, tro 1y bod
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truedng, cac nghi si, thi tredng!. Cach goi nay con dwoc duy tri
ké ca khi ngwdi nay da nghi hwu.

3. Chao héi

- Khi gap lan dau hodc trong cac tinh hudng trang trong,
ngudi My thwong chon cach bét tay. Om hén dé chao hoi la cir
chi thuwong duoc lwa chon gitta nhirng nguwdi ban than va cac
thanh vién trong gia dinh.

- Khi méi gap g&, ngwoi My thwong dung nhitng cau

chuyén xa giao vé thé thao, thoi tiét,... d€ “md dau cAu chuyén”.
4. Trang phuc

- Mot trong nhitng dac treng tao nén van hoa trang phuc
cua My chinh 13 sv tw do, tién dung; mat khac van cé nhirng
rang budc nhit dinh, cht yéu danh cho trang phuc di lam, doi
ngoai, kinh doanh hay tai cac t6 chirc, trueong hoc.

- Khi tiép xdc do6i ngoai, ngwoi tham dy thwong méc trang
phuc céng s& (nam gid¢i thwong deo ca vat). Quy dinh vé trang
phuc dw s kién thwong dwoc dé ré trong gidy moi hoac cé thé
hoi truc tiép ban té chirc. O mot s6 cudc tiép xic cb thé cb
khuyén nghi riéng vé giay, dép.

- Phan 16n ngwoi My khong thich trang phuc lam tir 16ng

tha, cht yéu vi khia canh nhan dao.
9. Qua tang

- Ngw&ri My thuong ting qua cho nhau vao cac ngay 1€ 16n
hay cac dip quan trong hodc tang cho gia chu khi dwoc moi dén
nha. Nhin chung, ho khéng qua ciu né vé gia tri tién bac cda

1. Xem thém tai https://www.state.gov/protocol-reference.
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moén qua, chi cin mdt mén qua nhé kém theo 1oi chiic thé hién
tinh cam la da lam ngwdi nhan qua cam dong. Khi dwoc moi
dén nha dé dung bira thi ngwoi dwgec moi nén mang theo qua,
c6 thé 1a mét chai rwegu vang hay mon trang miéng. Qua ting
c6 thé duwgc mé trwedc mit ngwdi ting qua.

- Trong ti€p xtc doi ngoai, cin lwu y dé€n quy dinh cta cac
co quan Chinh phu cia My vé gid tri mén qua ca nhan dwoc
nhan tir d6i tac. Néu gia tri mén qua 1én, ngwoi nhan thwong
phai nop lai cho co quan, to chirc. P6i v&i cac lanh dao va quan
chirc cap cao (ké ca da roi nhiém s&), mén qua can dwoc ki€m
tra an ninh. Do d6, nén lién hé trudc véi phia My vé viéc minh
ting qua dé dwoc hwdng dan thu tuc (néu ting qua cho Lanh

dao thi dau mdi 1a Lé tAn ngoai giao).
6. Am thuc

- Am thyec ctia ngwdi My ciing da dang theo cac chiing toc
nguoi, trong d6 anh hwéng nhidu nhat 1a 4m thwc chau Au. Khi
ch tri budi tiéc, theo thong 1é, nguoi My sé héi vé ché do an
uong ctia kKhach moi (di ®ng, kiéng khem mon an nao,...).

- Ngwoi My thwong thich d6 dn ngot, cic mén nhw burger,
sandwich, pizza cé thé cam tay, khéng dung dao dia. Bira trwa
thwong an nhe, tham chi vira lam viéc vira an (on-the-go).

- Tai ban tiéc, d6i v&i cAc moén dung chung, ngudi My
thuwong c6 thdi quen chuyén dia mén dn quanh ban dé tirng
nguoi tw 14y do an (khong c6 thoéi quen ldy hé d6 dn). Néu
khong dn moén do, sé chuyén ti€p cho ngwdi bén canh.

- Khi chiic rwou (toast), nguoi dwa ra loi chic can dirng

day, trong khi nguwoi nhan 1oi chiic van ngbi tai ché.
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7. Mot so diéu khong nén lam

- Khonglién hé cong viéc vao ngay nghi, trir khi c6 trweong
hop rat cAp bach; khong sap xép, dit lich 1am viéc vao cac ngay
cudi tuin, ngay lé.

- Khéng nén dé cap cac chu dé chinh tri, tén gido hay hoi
thong tin ca nhan khi méi gap go, quen biét.

- Gidi thich vong vo, khong di vao trong tdm van dé; tac
phong 1é mé, chim chap, thiéu quyét doan.

- Khong tro chuyén 6n ao & noi cong cdng (nhw nha hang,...)
do dé bi hiéu 1a gian dir hay lam phién ngudi xung quanh.

- Khong nén c6 1o noi, thai do, bi€éu hién phan biét ching
toc, hay nhitng ngwdi dong tinh.

- Khéng uong rwou bia tai noi cong cdng, hay tai cac noi
c6 dong tré em, thanh thiéu nién; khéng ép ngwdi khac dung
bia rwou, dic biét ngwdi dwdi 21 tudi (co thé 1a pham phap).

- Khéng hut thudc tai cac noi c6 khong gian kin. Hau hét
cac toa nha & My déu c6 quy dinh cAm hit thudc bén trong.
Néu mudn hiat phai ra noi quy dinh, va phai ding cach congra
vao mot Khoang nhat dinh (thong thwong khoang 4,5m).

8. Mot so diéu nén lam

- Chu trong van hoa cam on; thwong xuyén néi loi cam
on, hodc viét thw, giri thiép/tin nhan dé cdm on khi nhan dwoc
gidp d&, dwoc moi du tiéc, hodac don gian la sau cudc gap, qua
d6 thé hién su tran trong téi ngwdi nhan. Pi d6i véi noéi lod cdm
on, thwdng xuyén noi “xin 16i”, hay “lam on”.

- Gtri tién tip cho nhan vién sau khi dwoc phuc vu (tai nha

hang, quan ca phé, di taxi, cat tdc,...) véi mic tdi thi€u 15%
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trén tong gia tri héa don. O’ nhiéu nha hang tai My, néu dit
ban tir 6 ngwdi tré 1én, nha hang sé tw dong bd sung tién tip
bang 20% gia tri hoa don.

- Gitr Khoang cach trong giao tié€p, v&i khoang cach thong
thwong “mot sai tay”. Néu dirng gan qua sé bi coi la xam pham
khong gian ca nhan.

- Chu trong giao tiép bang 4nh mat khi tiép xic; tuy nhién
han ché giao tiép bang 4nh mat tai noi cong cong.

- Cht y van hoa xép hang, bo rac dung noi quy dinh; néu
c6 cac thung phan loai rac thi nén phan loai rac trwéc khi bo
vao thung.



MEHICO
Lién bang Méhico

1. Thong tin cd ban

- Thi d6: Méhico Xiti

- Quéc khanh: 16/9 (1810)

- Ngay thiét 1ap quan hé ngoai giao v&i Viét Nam:
19/5/1975

- Pon vi tién té: peso Méhicd (MXN)

- Dién tich: 1.962.375km?2

- Dan s6: khodng 129,2 triéu nguoi

- Ton gido: dao Thién chta (78%), dao Tin lanh (11,2%)
va con lai la cac ton giao khac.

- Vi tri dia ly: ndm & nam luc dia Bac My, gidp My, vinh
Meéhico, Bélixé, Goatémala va Bic Thai Binh Dwong.

- Khi hiu: do dia hinh phtc tap nén c6 hé théng khi hiu
da dang tir nhiét d&i dén sa mac; khi hu nhiét déi & phia nam
chi tuyén, khi hau cin nhiét d&i & phia bac chi tuyén.

- Ng6n ngit str dung: Tiéng Ty Ban Nha, tiéng Tay Ban Nha
pha tron, tiéng ban dia.

2. Mot so thong Ié trong giao tiép

- Trong van hod lam viéc cua ngudi Méhico, wu tién viéc
dén dung gidr trong moi tinh hudng. Tuy nhién, van c6 ngoai 1é;
trong mot s6 treong hop, viéc dén mudén mot chut cé thé chip
nhan dwoc va coi la binh thwong. Trong moi truedong cong viéc
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chinh thtrc va ngoai giao, lich hen gap g&, lam viéc dung gio
van duoc coi la quan trong va can thiét. Lich 1am viéc thudong
datla 10h30-15h00.

- Ngu¢i Méhico thwong coi trong va danh gia cao hoc ham
va hoc vi trong van hoa gido duc ctua ho, dac biét trong giao
ti€p can phai gitt nguyén hoc ham, hoc vi khi goi tén nhw Tién
siX, Gidosu Y, Ky suwA,...

3. Chao héi

- Van hoé giao tiép, chao hoi cia ngwoi Méhicd thuwong
thé hién sw lich sw va chu dao, phan anh sw quan tim va tén
trong doi tac. Khi gip nhau, ngwoi cung gidi c6 thé bat tay
nhau, khac gidi c6 thé bat tay hodc 6m hon.

- Trong cac tinh huong giao ti€p ngoai 1€, viéc chao hoi
mot cach diy dua va chi tiét dwoc coi la quan trong, thay vi chi
noi “Hola” (xin chao), ngwdi Méhico thuwdng sé str dung cac cau
chao héi nhw “Buenos dias/tardes/noches, como esta usted?”
(Chao buoi sang/chiéu/toi, 6ng/ba c6 khoé khong?); dé thé
hién sv lich sw va tén trong hon nira, ngwdi Méhicé thwdng st
dung cac loi chao hédi chinh thitc nhw “Mucho gusto en
conocerlo(a)” (Rat vui dwgc gap 6ng/ba).

- Sy lich sw va chu déao clda ngwoi Méhico trong giao ti€p
con dwoc thé hién qua viéc di, dirng va ngbi, ctr chi nhe nhang,
nha nhan va van minh.

4. Trang phuc

Trang phuc céng s& d6i v&i nam 1a complé va that ca vat
hodc 4o Guayabera (la trang phuc pho bién & cac nwéc My
Latinh va viing Caribé); trang phuc céng s& doi véi nir 1a vay
hodc complé quan/vay.
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5. Qua tang

- Tang qua la mot phin quan trong trong van hoa giao
ti€p & Méhicd, thé hién sw ton trong va long biét on giira cac
moi quan hé. Moi khi dén tham gia dinh, ban bé hoic dong
nghiép, viéc mang theo mdt mén qua la biéu hién cta sw chin
thanh va quan tdm dén ngwoi nhan. Viéc lwa chon mot mén
qua phu hop va y nghia la diéu dwoc coi trong (thwong 1a cac
moén qua thi cong my nghé, sach, vat pham van hoa, vat pham
c6 tinh biéu twong,...).

- Trong van hoa Méhico, cac dip dac biét nhw Giadng sinh,
nam mai, qudc khanh, hay giao tié€p déi ngoai thwong la nhirng
thoi diém pho bién dé tang qua. Ngoai ra cling c6 thé ting qua
nhan cac dip nhw 1& ky niém ngay quan trong, sinh nhét, hay
khi dén thiam gia dinh va ban bé. M6i mén qua khoéng chi don
gian 1a vt phdm, ma con la biéu twgng cla tinh cdm va moi
quan hé gitra nguwdi tang va ngwoi nhan.

- Viéc nhin qua cling rit dwoc xem trong, ngwdi Méhicod
nhin qua véi long biét on va ton trong, ho c6 thé mé qua truc
ti€p trwdc mat ngudi ting, hodc gitt lai d€ mé sau.

6. Am thuc

- Am thuc khong chi1a mét phin ctia cudc s6ng hing ngay
ma con la biéu twong cta van hoa va danh tiéng quoc gia. Sw
da dang va phong phu trong 4m thwc phan dnh roé suw két hop
cta nhiéu yéu td van hoa tir cdc nén van hod khac nhau, bao
gbm ca ngudi ban dia Aztec, Mayan va cac yéu to cda nguoi
T4y Ban Nha sau khi ho dén khu vuc nay vao thé ky XVI.

- Mot trong nhirng dac diém quan trong nhat ctia &m thuc
Meéhico 1a viéc st dung cac nguyén liéu co ban nhw bap, dau,
thit va rau cu, dwoc két hop véi mot loat cac gia vi dic trung.
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Bap duoc coi la nguyén liéu chinh tao ra cac loai banh tortilla,
moét loai bAnh mdéng va mém mai, dwoc sir dung dé lam banh
tacos, burritos va enchiladas. Pau ciing rat phé bién trong 4m
thuwc Méhicd, dac biét la dau den va dau pinto (dau cuc), dwoc
st dung dé lam frijoles refritos (dau chién) va kém véi cac
moén nhuw chiles rellenos (¢t nhoi).

- Cac loai gia vi cling déng vai tro quan trong, tao nén
hwong vi ddc trng va ddm da ctia &m thwe Méhicd. Ot cayenne
do, hanh tay, tdi, ca chua va cac loai 6t cay khac la nhitng loai
gia vi pho bién dwoc str dung rong rai dé lam cho cic mén dn
Méhico thém phan hdp dan va doc dao.

- Cac mén dn néi tiéng cua Méhicé trén toan thé gi¢i bao
gbm tacos, v&i nhirng chiéc banh tortilla mém mai dwoc nhoi
cang cac loai nhan nhw thit bo nwéng, ca hoi, hodc rau cq,
thwong kem theo nwéc sot cay néng va qua bo mém min, da
tré thanh mot mén dn khong thé thi€u cia Am thwc Méhico.
Mole, mét loai sot dwoc ché bién kha phirc tap tir cac loai hat
nhw hat ca phé, hat bi ng6é va mot loat cac gia vi khac, tao nén
hwong vi ddm da, thwong dwoc két hop véi thit ga hodc thit
lgn. Guacamole, dwoc lam tir bo, ca chua, hanh tay va ét cay,
mang hwong vi dac trung twoi mat, thwong dwoc dung kem
v@i banh tortilla hodc khoai tay chién,...

- Ngoai cAc moén an pho bién, thirc uéng ciing d6ng vai tro
quan trong trong 4m thwc cia ngwoi Méhico, tao ra mot phan
khong thé thiéu cua trai nghiém am thuc dic trueng nhu: (i)
Tequilla thwdng dwgc lam tir nwéc mia xanh va dwoc str dung
dé tao ra nhiéu loai cocktail noéi tiéng nhw Margarita va
Tequilla Sunrise; (ii) Mezcal la mot loai rirou manh dworc lam
tlr cy Agave (con goi la dira sgi M§) va thuwong udng nguyén
chat; (iii) Michelada 1a moét loai cocktail bia dwoc pha trén véi
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nwdc cot chanh, s6t cay, gia vi va da, tao nén hwong vi cay nong
va sang khodi, thwong dwoc thwdng thirc trong nhirng ngay
nang nong,...

7. Mot so diéu khong nén lam

- Khéng nén pho trwong nhirng do cé gia tri, dic biét khi
di bd vi c6 thé dé dang tré thanh muc tiéu cia trom, cudp.

- Khong nén uéng nwéc & cac voi nwdc may ma nén st
dung nwéc dong chai. Ngoai Cancun va cac khu nghi dudng,
nha hang quy mo 1én st dung hé théng loc nwéce tinh Kkhiét,
nhitng noi khac thwong khéng s dung hé thong loc.

8. Mot so diéu nén lam

- Khi ct¥ doan sang Méhicd, nén sap xép noi & tai cac khu
vurc trung tAm dé thudn tién khi di chuyén va bao dam vé mit
an ninh.

- Can ton trong cac phong tuc, tip quan cda nguoi dan
ban dia (nguwdi da dd); khong té thai do ky thi véi nhitng phong
tuc tap quan nay.

9. Mot s0 luu y khac

- Do dac thu chinh tri, van h6a Méhico (cac dang phai linh
hoat lién danh, lién két khong ké mau siac, khuynh huwéng
chinh tri va khong nhit quan gitra cac cip; viéc thay doi tham
gia dang phai kha pho bién), khéng nén chi déng néu hoac phé
phan cac khuynh hwéng chinh tri trong tiép xtc chinh thirc.

- C4n than moi khi I1én taxi. Nhiéu cdng ty taxi & Méhicd
khong c6 gidy phép, dan dén viéc tai x& khong dwoc quan ly va
gidm sat. Hiy bao dam 1én taxi c6 bién bdo ré rang va phu hop.
bi taxi cong nghé dworc coi la an toan hon.

- Hién tai, Méhic6 Xiti ndm trong top 10 thanh phé tac
nghén giao thong hang dau thé gidi.



VENEXUELA
Cong hoa Bolivarian Vénéxuéla

1. Thong tin cd ban

- Thu do: Cracat

- Quéc Khanh: 05/7 (1811)

- Ngay thiét 14p quan hé ngoai giao vé&i Viét Nam:
08/12/1989

- bon vi tién té: bolivars (VES)

- Dién tich: 916.445km?

- Dan so: khoang 29,4 triéu nguoi

- Tén gido: dao Thién chua (gan 90%); dao Tin lanh
(khoang 8%); sO con lai la tén gido khac, vo than hodc tin
ngudong dan gian.

- Vi tri dia ly: nam & phia bac luc dia Nam My, giap bién
Caribé, Guyana, Braxin va C6l6mbia.

- Khi hiu: ndm trong ving nhiét d&i; néng 4m, 6n hoa &
vung nui cao. Nhiét do trung binh hang thang 1a 25-29°C.

- Ngon ngir st dung: tiéng Tdy Ban Nha (chinh thirc),
nhiéu ngdén ngir ban dia cling dwoc st dung.

2. Mot so thong Ié trong giao tiép

- Nguwoi dan Vénéxuéla cé tinh than hao hiép, phéng

khoadng va hoa dong; rat nhiét tinh, c&i mé, tén trong khi giao
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ti€p véi ngwoi nwéc ngoai. Nhin chung, nguwoi Vénéxuéla
khéng qua dat nang vi tri, cip bic xa hoi do dnh hwédng cda tinh
cach ngudi dan nwéce nay.

- Xu hwdng quan ly thoi gian linh hoat; cac cudc gap co
thé bat ddu mudn va kéo dai qua gior; c6 kha nang thay ddi cudc
hen, chwong trinh lam viéc vao phut cu6i, nhat la cac cudc gap
véilanh dao cip cao vily do an ninh, an toan va cic wu tién doéi
noi. Do vay, cac doan Viét Nam nén théng cam véi ban khi xay
ra thay déi vé thoi gian va dia diém hoat dong.

- Am nhac va khiéu vii ¢6 anh hwéng 16n trong vin héa
Vénéxuéla, sy hiéu biét va kha ning tham gia cac hoat dong
vin héa, van nghé nhuw ca hat, khiéu vii sé tao thién cam va dé
hoa dong véi doi tac Vénéxuéla.

- Ngwoi Vénéxuéla kha coi trong hoc ham, hoc vi. Chu
nghia thu linh cé anh hwéng lén tai cdc nwéc My Latinh noi
chung ciing nhw & Vénéxuéla néi riéng. Trong giao ti€p, nhat
1a v&i chinh gidi, viéc tdn thwdng va dé cao tw twdng, ban sic
cta anh huing dan téc Bolivar, c6 Tong thong Hugo Chavez hay
Téng théng Nicolas Maduro... thwong dwgc hoan nghénh va dé
gay thién cam.

3. Chao héi

Ngwoi Vénéxuéla c6 thdi quen chao hoéi ké cd nhirng
nguwoi khong quen biét. Khi gdp hodc tam biét doi tac 1a nam,
thwong chao hdi bang dong tac bat tay, néu than thiét (hoic
dwoc coi 1a dong chi) thi 6m va v6 nhe vao vai. V&i nir gidi,
thuong 12 bat tay; than thiét sé chao hdi bang dong tac ké ma

phai hodc ca hai ma.
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4. Trang phuc

Phong cach an mac kha thoai mai. Tuy nhién, khi tham
gia cac sw kién, thi viéc dau tw vé ngoai hinh rit dwoc coi trong,
trang phuc dep, lich sw; nam gi¢i thwong mac complé hoac
vest toi mau; phu ntr mac do cong sé.

5. Qua tang

- Nguoi Vénéxuéla kha coi trong viéc tang qua, thwong
tdng qua vao cac dip nhu sinh nhat, 1 Giang sinh, nim md&i;
cac ngay nhw 6ng bd, ba me, ngay dit tén, 1€ rira tdi va dam
cwdi, hodc trong cac cudc gap go, trao doi cong viéc.

- Nguoi Vénéxuéla rat tran trong khi dwoc nhian qua, ho
thwdng mé qua ngay truedc mat ngudi ting dé thé hién sw vui
mirng, biét on. Ting qua nén lwu ¥ mau sac twoi tan, tranh ting
do6 toi mau.

6. Am thyc

- CAc mén an truyén thong cua Vénéxuéla nhw: moén
Pabell6n Criollo - nguyén liéu la thit xé, gao, dau den; Arepa -
banh 1am ttr ngd hodc bot ngd, cb thé dn kém véi cac loai nhin
nhw gidam béng va pho mai... Ca phé 1a mét biéu twong cta sy
hiéu khach trong van héa Vénéxuéla, nguoi Vénéxuéla thwong
moi khach uong ca phé khi dén tham.

- Bita &n hay budi tiéc chi bat dau khi tit cd moi ngwdi da
on dinh cho ngbi. Ngudi dan chwong trinh hodc chd nha thé
hién bira tiéc bat dau bang cach ndi “Buen Provecho”, khi nang
c6c chiic mirng moi nguwoi dap lai “Salud”; luén dé ban tay cao
hon mat ban nhwng tranh chong khuyu tay 1én ban.

- Nguwoi Vénéxuéla luén dé cao tw do va sé thich cd nhan
khi dung d6 uéng. Rwgu rum, whiskey, bia, rwegu cocktail 1a
nhirng d6 uéng phd bién dwoc st dung.
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7. Mot so diéu khong nén lam

- N6i to trong cudc gip, trao doi, tai nhirng noi cong cong.

- Ttr ch6i 1oi moi udng ca phé vi day la sw thé hién long
hiéu khach ctia ngwoi Vénéxuéla.

- Tang qua gbi mau den vi mang y nghia xui xéo; tang
khan tay vi mang y nghia khong may man.

- Sdp x€&p budi lam viéc vao chiéu thir Sau vi nhiéu ngudi
Vénéxuéla thwong vé sém vao cudi tuan.

- Peo d6 trang strc qua nhiéu hodc dé y dén tai san trén
nguwoi doi dién qua mic.

8. Mot s diéu nén lam

- Khi nhan dwoc qua, nén giri thu hoic nhin tin thé hién
su ton trong va biét on.

- Gii thw cadm on sau cac chuyén tham, cudc lam viéc...

- Nén nhic lai lich hen gip, trao ddi véi cac ddi tac dé
khang dinh khong c6 sw thay ddi hodc bi quén.

9. Mot so luu y khac

- Vé an ninh: thoi gian gan day, trat tw an ninh tai Vénéxuéla
dwogc cai thién dang ké. Tai tha do Caracas, tinh trang cuép
béc, nhat 1a cwdp vil trang co ban dwgc kiém soat. Tuy nhién,
can lru y, dé phong nhirng khu virc d6ng nguwoi va cac phwong
tién cong cong; khong nén di mot minh vao ban dém.

- V& xudt nhdp cdnh: thoi gian gan day, nham ting cuong
diu tranh chéng vin chuyén ma tuy, Vénéxuéla quy dinh cé
mat & san bay truwéc 3-4 ti€éng dong ho doi véi cac chuyén bay
quéc té dé kiém tra hanh ly. Hai quan Vénéxuéla ki€ém tra rat
ky d6i véi hanh 1y ky giri bang thung carton; thwong dwoc ra
cubi cung theo dwong bd (khong nén dwa 1én bang chuyén).
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ANGGOLA
Coéng hoa Anggdla

1. Thong tin cd ban

- Tha do6: Luanda

- Quéc khanh: 11/11 (1975)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
12/11/1975

- Don vi tién té: kwanza (AOA)

- Dién tich: 1.246.700km?

- Dan so: khoang 37,9 triéu nguoi

- Tén gido: tin ngwdng ban xt (47%), dao Thién chua
(38%), dao Tin lanh (15%).

- Vi tri dia ly: ndm & tdy nam chiu Phi, gidp Cong hoa
Conggd, Cong hoa Dan chu Cénggd, Dambia, Namibia va Pai
Tay Dwong

- Khi hiu: gi6 mua xich dao; ban khé hanh & mién Nam va
doc b& bién t&i Luanda. Nhiét d6 trung binh: 15-19°C.

- Ngon ngir st dung: tiéng B6 Pao Nha (ngdn ngit chinh
thirc). Ngoai ra tiéng Anh, tiéng Phap c6 thé dwoc st dung tai
mot sd co quan, doanh nghiép; ti€éng Bantu ciing dwgc dung
phé bién.

2. Mot so thong Ié trong giao tiép

- Ngu¢ri Anggobla coi trong cac nguyén tic 1é tin, nhat1alé
tAn ngoai giao. Trong viéc dat lich hen, nén dit sém va cé nhic
lich. Nén c6 mat dang gi¢ tai cac cudc hen.
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- Gior hanh chinh tai Anggdla bat dau tir 8h30 dén 15h30,
nghi an trwa 1 tiéng. Cac cudc gip nén thu xép trong khodng
thoi gian tir 10h00 dén 12h00.

- Do ngu&ri Anggola néi tiéng Bo Pao Nha nén ho wa thich
trao ddi bang tiéng B Dao Nha (truc ti€p hodc qua phién
dich). Quan chitc Anggola c6 thé biét tiéng Phap, nhung tiéng
Anh biét rat it.

3. Chao héi

- Nguwdi Anggdla hay bat tay khi gdp mit va khi chao
tam biét; khong nén chui dong dé nghi bat tay phu nit. Khi
gap nguwdi cao tudi hoidc lanh dao cip trén, cdi ngwoi chao
dwoc xem 1a hanh dong thé hién sw tén trong. Doi véi nhirng
nguwoi than thiét, ho thwong 6m, cham ma (véi phu nit) khi
chao hoi.

- Ngudri Anggdla coi trong hoc ham, hoc vi, vi vy nén

goi day du hoc ham, hoc vi (tién si, gido sw...) gan véi tén.
Trong giao ti€p chinh thirc hodc buéi giap mit trang trong,
khi xwng ho cin goi dd danh xwng va ho, trir khi déi tac dé
nghi goi bang tén.
- Ngudi Anggédla thudong danh vai phat dau cau chuyén dé
chao, hoi tham strc khoe, gia dinh... trwdc khi di vao noi dung
chinh céng viéc; ho thich st dung ngon ngir va van phong
lich sw, nhd nhan trong giao ti€p céng viéc; thwong tranh tir
ch6i thang.

- Ngudi Anggdla thwong st dung ngdn ngit co thé trong
giao ti€p va thich sir dung hinh dnh minh hoa. Viéc ngat loi
nguwoi dang ndi, nhat 1a ngwdi 16 tudi va dia vi cao hon 1a diéu
khong nén lam.
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4. Trang phuc

Trang phuc truyén thong clia ngudi Anggdla da dang va
nhiéu mau sic; coi trong sw chin chu trong dn mic; mau trang
thuwong duoc wu thich trong cac dip 1€ hoi.

- Trang phuc c6ng s& d6i véi nam la complé va deo ca vat,
phu nit st dung trang phuc cong s& lich sw va hop thoi trang.
Mau sic trung 1ap dwoc lwa chon stt dung nhiéu, khong nén st
dung trang phuc qua sdng mau hodc vai bong & noi lam viéc.

9. Qua tang

- Qua tang thé hién m&c d6 quan hé va chi nén tang va
nhan khi ca hai bén cting cdm thay thoai mai. Ngwdi Anggola
thich ting va nhin qua trong céc dip 1é tét hay hoat dong ddi
ngoai quan trong. Mot s6 qua ting pho bién trong doi ngoai la:
khan lua, ca vat, vai, khan trai ban, tranh,... Khi dén tham nha,
c6 thé ting rwou vang, trai cy, sdcola,...

- Khéng nhat thiét phdi mé qua khi nhan, néu muon mé thi
nén hoi ngudi ting trude. Nén trao va nhan qua bang hai tay.

6. i(m thuc

- Am thuc Anggéla 13 su két hop gitra nén vin hoa 4m
thuc ban dia va B6 Pao Nha. Ngudi Anggola an gao (loai hat
dai va kho giéng gao ciia An Do) va lta mi. CAc mén 3n chi yéu
gom funge (1am tir bot san hodc bot ngd), moamba de galinha
(ga hdm va lac), mufete (cad nwdng, chudi, khoai lang, sin va
gari), thit ga, dé, lon, chli yéu la mén nwéng.

- Nguoi Anggéla thich giao lwu 4m thuc va thwong moi
khach quy dén nha dung bira vao cac dip quan trong; bira an
sé dwoc chuln bi cong phu, chu dao.
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7. Mgt s luu y khac

- Khong chup anh tai cac khu vwc an ninh, quan sy; chi
chup anh ngwoi khac khi dwoc phép. Néu chup phong canh noi
cong cong nén tranh chup truc dién ngwoi khac.

- Tranh néi vé cac chd dé nhay cdm trong chinh tri, lich
stt, ton gido,... tai nhirng noi khong phu hop.



ANGIERI

Cong hoa Angiéri dan chu va nhan dan

1. Thong tin cd ban

- Thu d6: Angié

- Qudc khanh: 01/11 (1954)

- Ngay thiét 1ap quan hé ngoai giao véi Viét Nam:
28/10/1962

- Don vi tién té: dinar Angiéri (DZD)

- Dién tich: 2,381,740km?

- Dan s0: khoang 46 triéu nguoi

- Ton gido: dao H6i dong Sunni (99%), dao Thién chiia va
dao Do Thai (1%).

- Vi tri dia ly: nam & Bac Phi, giap Dia Trung Hai, Tuynidi,
Libi, Nigié, Mali, Méritani, Xarauy, Mardc.

- Khi hdu: khé hanh va ban kh6 hanh; mua dong 6n hoa,
Am wét va mua hé néng, vung ven bién khé rao; ving cao
nguyén mua dong lanh va mua he néng; gié sirocco (néng va
chira diy bui, cat) pho bién trong mua hé. Nhiét do trung binh
thang 01: 5-12°C, thang 7: 25-30°C. Lwgng muwa trung binh
hang ndm: 400-1.200mm.

- Ngbn ngit st dung: tiéng Ardp (ngén ngit chinh thirc),
nhwng tiéng Phap cling dwoc st dung rong rii. Tiéng Tamazight
(Bécbe - Berber) ciing tré thanh ngén ngir chinh thitc vao nam
2016.
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2. Mot so thong Ié trong giao tiép

- Tuan lam viéc tai Angiéri tinh ttr Chti nhat dén thr Nam.
Lich 1am viéc thudng tir 08h30 dén 16h00, vi thé, thoi gian sap
x€p lam viéc nén tir 10h00 dén 14h00.

- Trir khi c6 nhitng viéc khian cip, khéng nén hen lich
lam viéc vao thang Ramadan do nguwoi Angiéri néi riéng va
tin d6 Ho6i gido ndi chung coi day la thoi gian danh cho cau
nguyén va cac nghi 1& ton kinh Allah. Néu lam viéc vao thang
Ramadan thi khéng nén mo&i ngwoi Angiéri nwéc uéng hoac
d6 an vi ho nhin dn, nhin uéng tir ldc mat tréi moc dén Kkhi
mat troi lan.

- Angiéri rat coi trong cac nghi thirc ngoai giao. Dai st va
cac quan chitc ngoai giao cip cao dwoc chao dén bang nghi
thirc ngoai giao trang trong, bao gdbm Ié diéu binh, chao c& va
clr qudc thiéu.

- Thir tw wu tién trong cac nghi 1& ngoai giao dwoc quy
dinh chat ché dwa trén cap bic va chirc vu cda cac quan chirc.

3. Chao héi

- Loi chao pho bién nhit & Angiéri la “Assalamu alaykum”
(tiéng Arap) c6 nghia la “Binh an cho ban” va “Bonjour” 1a “Xin
chao” (theo tiéng Phap). Du quen hay khdng quen, nguoi
Angiéri gdp nhau trén dwong pho déu né nu cwdi véi loi chao
dau tién.

- Trwong hop than thiét, bat tay 1a cach chao hai gitta nam
gi¢i v&oi nhau. Hon ma la cach chao hoi dac biét gitta phu nit
véinhau hodc gitva phu nit va nam gi¢i than thiét. Thwong hén
ma hai lan vao bén trai va bén phai. Tuy nhién, can tranh hon
ma doi véi tré em.
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4. Trang phuc

- Nhin chung, trang phuc cia ngwdi Angiéri la sy pha tron
anh hwdng tir nén van hoa Arap, Bécbe (Berber), chiu Phi va
phwong Tay. Trang phuc thwong ngay c6 sw khac nhau nhat
dinh trong tirng viing, mién va khu vwc. O cac thanh phé 16m,
ca nam va nir déu mic theo xu hwéng thoi trang hién dai, anh
hwéng béi phong cach phwong Tay. O nhitng thanh phé nhd,
hodc khu vwc néng thén, phu nit thwdong chon st dung khan
trum dau, mang che mat cung v&i vay dai dén chan.

- Trang phuc céng s& tai Angiéri yéu cau tinh lich su,
trang trong va chuyén nghiép. Déi v&i nam gidi, phd bién van
la complé va deo ca vat; mua he cé thé bo 4o khoac. P6i véi nty
la vay dai hodac complé quan/vay.

9. Qua tang

- Angiéri la quéc gia H6i gido nén viéc tang qua cling cé
mot sd nguyén tac nhat dinh can chi y. Néu gap d6i tac, co thé
tang cAic mén qua nhoé nhwng tinh té nhw tranh phong canh, d6
tha cong dwoc vé/ché tac tinh xdo (mé hinh trong déng, hop
duwng trang strc/d6t tram hwong,...) va cic san vit truyén
thong (tra, ca phé, banh ngot,...). M6t moén qua ciing dwoc
nhiéu ngwdi Angiéri yéu thich 1a la ban, mét vat phdm gitp ho
dé dang tim dwoc huwéng ciia thanh dia Mecca.

- Khong ting rwou, cdc san phidm cé con, cic san
phdm/ché pham tir thit lon, cadc qua ting cé hinh dnh khong
phu hop nhuw hinh 4nh mo6 t3 tén gido/hinh ngudi/vat sic
nhon (dao, kiém, dao, kéo). Tranh ting nhirng mén qua xa hoa
hodc dat tién vi c¢6 thé khién ngwdi nhan khoé xtt, dic biét néu
mon qua dé dwoc tang trwdc mat ngwoi khac.
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6. Am thuc

- Am thuc cta Angiéri chiu sw anh hwdng ctia 4m thuc
Arap, Bécbe, Thé Nhi Ky, Phap va T4y Ban Nha. O’ mién Bic,
moén an chu yéu la couscous hoic seksul dwoc an kém véi thit
ga hoac thit ctru va rau. Mac du thia, dia va dao dwoc st dung
rong rai trong cac bira dn & Angiéri, nhung mot s6 ngwdi van
an bang tay, dic biét d6i v&i cdc moén dn kém véi nwde sot va
banh mi, hoic trong cac dip 1& hoi (ddm cwédi, 18 hoi truyén
thong,...) d6i v&i cdc moén an dac biét nhw couscous va thit
nwéng. O khu vwe Sahara, nhitng ngudi du muc theo truyén
thong s6ng dwa vao sira dé hoic lac da, ngii coc (chu yéu la lua
mach), cha la.

- Ca phé va tra dwoc tiéu thu rong rai & Angiéri, dac biét
nguwdi dan & khu vire mién Béc rat thich ca phé (c6 thé udng 5-6
c6c ca phé mot ngay). Ca phé den hoa tan, c6 dwong la loai rat
pho bién & ving nay. Tuy nhién, ho cling uéng rat nhiéu tra vao
cac buoi tbi cia thang Ramadan. Tra rit phé bién & cac viing phia
Nam, dac biét la tra vi bac ha, cho thém mot chut dwong.

7. Mot so diéu khong nén lam

- Khong goi chuyén dé ngwoi Angiéri chia sé quan diém
vé chinh tri ndi bd, cac van dé lién quan dén gi&i tinh hodc cac
van dé khac ho khéng muén dé cap.

- Tranh c4c hanh ddng dworc coi 1a tho 16 hodc khong phu
hop nhu st dung tay trai dé bat tay, cAm, chuyén do vat; thé
hién tinh yéu va tinh cam noi cong cong; chup anh khi chwa
dwoc phép, dic biét 1a & khu viee néng thon truyén théng.

8. Mot so dieu nén lam
- Tén trong niém tin ton gido, cac tip tuc van hoa cia
nguwoi Angiéri, tao diéu kién thuin loi dé ho c6 thé thwc hién
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cac nghi 1é ton gido nhw cAu nguyén, lwa chon ché do an uéng
pht hop; luén cw xtr mét cach lich thiép, khiém tén va hoa nha
vi nguwoi Angiéri rat tran trong diéu nay.

- Mic du tiéng Phap la ngén ngit dwoc st dung rong rai &
Angiéri, nhwng viéc hoc mét vai cum tir tiéng Ardp co ban sé
dwoc ngwoi dan dia phwong danh gia cao.



AICAP
Cong hoa Arap Ai Cap

1. Thong tin cd ban

- Thu do: Caird

- Qudc khanh: 23/7 (1952)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
01/9/1963

- bon vi tién té: bang Ai Cap (EGP)

- Dién tich: 1.001.450km?

- Dan so: khoang 105 triéu nguwoi

- T6n gido: dao Ho6i (dong Sunni) (90%); dao Thién chua
(Chinh thong gido) (10%).

- Vi tri dia ly: gdbm hai bd phan lanh thé ngin cach boi
kénh Suez: phan 1anh thé chi yéu & Dong Bic chiu Phi va phan
lanh thé & ban dao Sinai phia tay chau A. Ai Cap giap Pia Trung
Hai, Ixraen, bién Do, Xuding va Libi. Kiém soat ban dao Sinai,
con duwong bd duy nhit ndi chiu Phi va phan con lai cia Dong
ban ciu; kiém soat kénh dao Suez, con dwdng bién ngan nhit
gitta An Do Dwong va Pia Trung Hai.

- Khi hdu: Pia Trung Hai, sa mac, kho. Mua he kho, néng;
mua dong diu mat hon. Ttr thdng 6 dén thang 8: nhiét d6 ngoai
troi 1én khodng 35-400C; tir thang 12 dén thiang 3 nam sau,
nhiét d6 ngoai troi khoang 10-15°C. Tir nam 2023, Ai Cap

-246-



KHU VUC CHAU PHI © 247

chinh thirc 4p dung tré lai mai gior mua He GMT+3 (tir thang 5
dén thang 10, sau Viét Nam 4 tiéng) va mua Dong GMT+2 (tir
thang 11 dén thang 4, sau Viét Nam 5 tiéng).

- Ngbn ngi st dung: tiéng Arip; tiéng Anh va tiéng Phap
dwoc ting 16p tri thirc st dung rong rai.

2. Mot so thong Ié trong giao tiép

- Tuan lam viéc ctia Ai Cap tinh tir Chd nhit dén thir Nam,
nghi 2 ngay thir Sau va thi Bay. Lich 1am viéc thwong tir 08h00
dén 16h00.

- Ai Cap khong c6 cac chirc danh cip phé nhw Phé Téng
thdng, Ph6 Thu twéng. Trong cac bo khong cé thi truedng, dudi
bd trudng 1a tro 1y bo tredng roi dén vu truedng.

- Ai Cép coi trong cac chuyén tham cap cao theo thw moi
hodc cac chuyén tham song phwong c6 muc dich cu thé, dic
biét trong cac linh vwc ban wu tién hop tdc nhw an ninh, quéc
phong, ngoai giao, diu tw, tai chinh hoiclién quan dén cac van
dé dang la diém néng trong khu vuec.

- Khi sdp xép chwong trinh lam viéc, lwu y d6i véi nhitng
doan phia ta chd dong ctx di hodc khéng c6 déi tac phu hop -
phia Ai Cip thwong hoi Am rat mudn, doi khi phai cho dén sat
ngay doan sang méi hoi Am. Do dé, d6i véi nhirng doan phia ta
quan tam, can trién khai sém va phéi hgp véi Dai sit quan cia
ban tai Ha Noi.

- Phia Ai Cap rat quan tAim dén céng tic bdo ddm an ninh,
an toan cho cac doan cong tac.

- Trong thdng Ramadan, cac tin d6 H6i gido nhin an, nhin
udng vao ban ngay. Quan chirc Chinh phu thwong khong tiép
khach, trir nhitng trwong hop dac biét. Khéng nén cé ké hoach
tham viéng ban trong thoi gian nay.
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- Lanh dao Pang Cong san Ai Cap, Pang Xa hoi chu nghia
Ai Cip cling nhu cac dang canh ta khac rat than thién, c6 cadm
tinh v&i Viét Nam.

3. Chao héi

- Hinh thttc chao héi phd bién nhit 1a bat tay va noi
“Assalaam ‘alaikum” (CAu mong binh an cho ban), va ciu tra
loi 1a “Wa ‘alaikum assalaam” (Va binh an cho ban).

- Nguoi theo dao Ho6i néi chung thwong tranh tiép xuc
than thé véi nguoi khac gidgi. Do do, khi chao hoi mot nguoi
Ai Cap khéac gidi, cach tot nhit 1a chi chao ho bang 1¢i n6i kém
theo mot cai gat dau va cho xem ho cé cam thay thoai mai khi
chia tay ra khong.

- Trong moi truedrng kinh doanh, viéc bat tay phd bién hon
va ludn st dung tay phai dé bat tay (tuyét déi khong st dung
tay trai dé€ bat tay).

4. Trang phuc

- Trang phuc chinh thirc: trang phuc dan toc hoac nam
giéi mac complé, deo ca vat, nit gi¢i mac trang phuc cong sé.

- Phu nit cdn mac kin d4o khi di dén cac nha tho Hoi
gido. Hién nay, Ai Cap khong c6 quy dinh bat budc vé trang
phuc, tuy nhién, trang phuc mac ngoai dwong can lich sy va
thanh lich.

5. Qua tang

- Tang qua la mét phong tuc ca nhan va rit pho bién & Ai
Cap. Néu gdp mot ngwoi ban, ban cé thé ting nhirng mén qua
nhé nhwng tinh té nhw tranh phong canh va dé thu cong dworc
vé/thi cong tinh x40 (nhw qua ting bang ddng va vo so, hdp bac
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va trang strc/lw hwong, nwédc hoa, gidy coi, pha 1é,..) va cac
moén qua khac. Cac sdn pham truyén thong (tra, ca phé, banh
ngot Ai Cap,...).

- Nguwoi Ai Cap thich duoc tang qua lwu niém, thich chao
hoi, phan 16n c6 thai d6 vui vé, hai hwéec.

- Néu dwoc moi dén nha mot gia dinh Ai Cip, ban nén
mang theo mot mén qua nhé nhw moét ctr chi cdm on ca gia
dinh chir khong nén mang qua riéng cho mot thanh vién trong
gia dinh.

- Khéng ting rwou, cidc sdn phdm cé cén hoic cac san
phadm/ché pham tir thit lon, vt phdm cé nhirng hinh anh, biéu
twong ngoai dao H6i nhw nha tho Thién chda, chtia Phit gido,
thanh than Hy Lap.

- Tranh ting nhitng mén qua xa hoa hodc dat tién vi
ching c6 thé khién ngwdi nhian cdm thiy kho xt, dic biét néu

mon qua dwoc tang tredc mat ngwoi khac.
2
6. Am thuc

- Am thuc Ai C4p mang tinh giao thoa ctia cdc nén viin minh
cO dai Ai Cap, Hy Lap, La M3, chau Phi, Arip va Trung Dong.

- Cac tin d6 Hoi gido khong an thit lgn, khéng uéng rwou,
bia. Lwong thwc, thuwc phdm phdi dwoc ché bién theo tiéu
chuin Halal.

- Nguwoi Ai Cap thwong st dung cac loai thit ctru, bo, dé;

ga, vit, chim bo ciu; hai sdn, d6 ngot, tra den, ca phé.
7. Mot so diéu khong nén lam

- Kh6éng nén lién tuc xem dong ho khi dang tro chuyén.
- Khong chu dong bat tay nir gidi, tw y chup anh phu nir.
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- Khong ngdi vat chéo chan.

- Khéng uéng rwou, bia & ngoai dwong.

- Khoéng cAm do dn, d6 udng bang tay trai.

8. Mot so diéu nén lam

- Tén trong niém tin ton gido, cac tip tuc van hoa cia
nguwoi Ai Cip va tao diéu kién thuén loi dé ho c6 thé thwc hién
cac nghi 1€ ton gido nhw ciu nguyén, in chay va lwa chon ché
dd an uéng phu hop. Nhitng noi thé ciing dwoc coi la noi quan
trong do6i véi ngwdi Ai Cap, do d6 du khach tir nwéc ngoai nén
ton trong nhitng noi tho ciing nay.

- Kinh trong nguwoi 1én tudi trong moi tinh hudng, vi du
khi ngwoi 16m tudi bwée vao phong thi phai dirng diy hoac moi
ho ngoi; chi bat dau an hodc udng sau khi ngudi 1én tudi
nhit/cao cdp nhat bat dau dn hoic udng.

- Phu nit cAn mac kin déo khi di tham cac nha tho Hoi giao.

- Nguoi Ai Cap c6 van hoéa tién tip, tién boa. Tuy theo dich
vu va thai do, mc trung binh khodng 2-3 USD hoac 3-5% cua
héa don an uong.

- Can chudn bi san tién 1é khi di mua sam.

- Nén udng nhiéu nwéc, tranh & ngoai nang trong thoi
gian dai.



MAROC

Vwong quéc Maréc

1. Thong tin cd ban

- Thu do6: Rabat

- Quockhanh: 30/7 (1999) (ngay Vua Mohamed VI 1én ngbi)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
27/3/1961

- bon vi tién té: dirham Mar6c (MAD)

- Dién tich: 446.550km?

- Dan s6: khoang 37,45 triéu nguoi

- T6én gido: dao Hoi (98,7% - dong Sunni), dao Thién chia
(1,1%), dao Do Thai (0,2%).

- Vi tri dia ly: nam & tdy Bac Phi, gidp Dia Trung Hai,
Angiéri, Xarauy va Pai Tay Duwong.

- Khi hau: phia Bic chiu &nh hwéng cia khi hiu Dia Trung
Hai, mua déng lanh va mwa, mua heé néng va kho; phia Nam
chiu anh hwdng ctia khi hau nhiét dé¢i sa mac.

- Ngon ngir st dung: tiéng Ardp va tiéng Tamazight
(chinh thic); tiéng Phap dwoc str dung rong rai va tiéng Tay
Ban Nha dwoc stt dung & khu vwe phia Bac va phia Nam.

2. Mot so thong Ié trong giao tiép

- Ngay lam viéc tai Mar6c la tir thir Hai dén thir Sau. Lich

lam viéc thwong 12 09h00-16h00, vi thé thoi gian sdp x€p
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lam viéc v&i ban nén trong khoang 09h00-14h00, riéng thi
Sau dén 13h00, vi ngay nay, budi ciu nguyén thwong dién ra
tlr 12h30 dén 14h00.

- Trong cac cudc hop chinh thirc, ngwei Mardc chi trong
viéc diing gio, ngoai ra c6 thé chdp nhan sw chidm tré nhit dinh.

- Khong nén hen lich lam viéc vao thang Ramadan trir khi
c6 nhirng viéc khin cip, do ngwoi Mardc ndi riéng va tin do
Hoi gido néi chung coi diy la thoi gian danh cho cdu nguyén va
cac nghi 1é ton kinh Thanh Allah. Néu lam viéc vao thang
Ramadan thi khéng nén moi ngwoi Mardc nwéc uéng hoac do
an vi ho nhin an, nhin uong tlr lic mat troi moc dén khi mat
troi lan.

- Nguwoi Maroc cé tinh cach 4m ap, 4n can va c&i md. Van
héa Maroc dé cao long hiéu khach va suw than thién, diéu nay
dworc thé hién qua hanh vi hang ngay cua ngudi dan.

3. Chao héi

- Viéc chao héi rat dwoc xem trong trong van héa giao
ti€p ciia ngwoi Mardc, du la gitra ngwoi Mardc véi nhau hay véi
nguwoi nwédce ngoai. Khi gip nhau, ké ca véi nguoi la thwong
chao nhau bang ciu Salam-alaikum (Binh an cho ban).

- Bit tay 1a cach chao hoi rat phd bién & Mardc, thé hién
tinh cdm va sw ton trong v&i nguwdi doi dién. Nam gidi thwong
bat tay, doi khi siét chit tay. Phu nit va nam gidi cling c6 thé
bat tay trir tredrng hop trang phuc cua phu nitr khéng cho phép
diéu do6 (Nigab?).

1. Vai che mat - mot loai vai trum mat, dwoc mét so phu niv Hoi
gido st dung.
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- Om hén 1a hanh vi gitta ban bé than thiét va nguwdi than
trong gia dinh, cé thé 1a hon gié hodc hon nhe vao ma. Hinh
thirc chao héi nay phé bién & cac thanh phé 1én nhwng con han
ché & khu virc néng thon.

4. Trang phuc

- Maroc 1a mot quéc gia ma phan 1én dan s6 1a ngwoi Hoi
gido, d€ tranh thu hit sy chd y khong mong muén va thé hién
su ton trong, nén an mac khiém ton, dac biét la khi dén tham
cac dia diém tbén gido hodc giao lwu véi ngwoi dan dia phwong.

- Phu nit nén cin nhic viéc che vai, viing nguc, bung va
mac nhirng quan 4o rong rai, kin ddo nhw vay dai, vay maxi
hodc quin réng. Nam gi¢i c6 thé mic quan dai va 4o so mi.

- Phu ni* nén cin nhac viéc che téc bang khan quang cd,
dic biét 1a khi dén cac dia diém ton gido. O khu viec ndng thon,
phu nit thwong mic quin 4o truyén théng va dwgc khuyén
khich an mac kin ddo hon khi di b6 dwdng dai trén day nui
Atlas hodc vung sa mac.

9. Qua tang

- 0 Mardc, viéc ting qua dwoc coi 1a biéu hién cida tinh
cam, sy ton trong va do6i khi ca dia vi xa hoi. Qua tang dwoc lwa
chon cin thén, thé hién tAm quan trong ciia moi quan hé gitra
nguoi tang va ngwoi nhan.

- Viéc chon qua phu thudc vao nhiéu yéu t6 nhw tudi tac,
gi®i tinh, thoi diém va sé thich ca nhan. Mot s6 qua ting dwoc
wa chuéng & Mardc 1a banh ngot, cac loai hat, qua va, cha la
hodc hoa va mot mén qua nho cho tré em.

- Khéng tang rwou, cac san phidm cé con, cac san
phidm/ché phim twr thit lon, cdc vit phdm c6 hinh anh khéng
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phu hop nhuw hinh 4nh mo6 td tén gido/hinh ngudi/vat sic
nhon (dao, kiém, dao, kéo). Tranh ting nhirng mén qua xa hoa
hodc dat tién vi c¢6 thé khién ngwdi nhan khoé xtt, dic biét néu
mon qua d6 dwoc tang trwé¢c mat ngwdi khac. Thong thwong,
qua tang khong dwoc mé ra ngay khi nhan.

6. Am thuc

- Am thuc Maréc da dang nho sw giao thoa va twong tac
gitta cdc nén am thwc Pia Trung Hai, Arip, Andalucia va
Bécbe,... trong d6 gia vi déng vai tro quan trong. Mot s6 mén
an pho bién ctia Mardc gom tajines (mén sip ham), couscous
(loai hat mi mau vang), banh pastilla, stp harira,...

- Tra bac ha la d6 uéng dic biét trong van hbéa Mardc, la
biéu twong cta long hiéu khach. Tra dwgc lam tir 14 tra xanh

ngam véi ld bac ha twoi va thém mot chat dwong khi dung.
7. Mot so diéu khong nén lam

- Khong thic ép hay goi chuyén nguwoi Mardc chia sé quan
di€ém vé chinh tri ndi bd, cac vin dé lién quan dén gidi tinh
hodc cac van dé khac ho khong muoén dé cap.

- Tranh c4c hanh dong dworc coi 1a tho 16 hodc khong phu
hop nhw st dung tay trai dé bat tay, cAm, chuyén do vat; thé
hién tinh yéu va tinh cdm noi cong cong; chup anh khi chwa
dwoc phép, nhat 1a & cac khu vwc néng thén truyén thong;
khéng nén tir chéi loi moi dn hodc udng vi ngwdi Maréc rat coi
trong sw hiéu khach, tranh tinh trang say xin noi cong cong
(rwou c6 sdn & mot s6 nha hang, quan bar, khach san phuc vu
khach du lich),...
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- Khong vao cic nha the Ho6i gido trir cdc nha tho cho
phép du khach tham quan nhw Nha tho hoéi gido Hassan II noi
tiéng & Casablanca.

8. Mot so diéu nén lam

- Tén trong niém tin ton gido, cac tip tuc van hoa cia
nguwoi Mardc va tao diéu kién thuén loi dé ho c6 thé thuc hién
cac nghi 1€ ton gido nhw cAu nguyén va lwa chon ché d6 dn u6ng
phu hop.

- Tim hiéu ky van hoa Héi gido cling nhw van hoa truyén
thong cia nguwdi Mardc dé hiéu dwoc nhirng diéu linh thiéng
ma nguwoi Maroc tran trong (gia dinh, ton gido, cac truyén
thong va nghi 1& van héa khac nhw dam cudi, 1€ ky niém ton
gido...). Ton trong phong tuc dia phwong, tham gia cac 1é ky
niém va lé hoi dia phwong néu c6 thé; thé hién sw khiém tén
va lich sw & moi noi nhw khi mua sim & che, hay thwong lwong
gia ca mot cach lich si va nhe nhang.



MODAMBICH
Cong hoa Médambich
Republic of Mozambique

1. Thong tin cd ban

- Thu d6: Maputd (Matupo)

- Quoc khanh: 25/6 (1975)

- Ngay thiét 1ap quan hé ngoai giao vé&i Viét Nam:
25/6/1975

- Don vi tién té: metical (MZM)

- Dién tich: 801.590km?

- Dan s0: khoang 33 triéu nguoi

- Ton gido: dao Thién chuia (28,4%), dao Tin lanh (27,7%),
dao Hoi (17,9%), cac ton gido Khac,...

- Vi tri dia ly: ndm & Pong Nam chAu Phi, gidp Tandania,
eo bién Médambich thudc An b6 Dwong, Xoadilen, Nam Phi,
Dimbabué, Dambia va Malauy.

- Khi hiu: khi hiu nhiét d&i dén cin nhiét déi, c6 hai mua
kho6 va mua mua roé rét, thwdng xuyén bi anh hwéng béi cac
con bdo, 16c xody nhiét d¢i. Nhiét do trung binh: 25-28°C.
Lwong mwa trung binh hiang nam: 1.500mm.

- Ngon ngir st dung: tiéng B6 Pao Nha (ngdn ngit chinh
thirc), ti€éng Anh va moét s6 ngdén ngir ban dia khac nhw tiéng
Swahili, ti€éng Bantu, tiéng Emakhuwa, tiéng Xichangana, tiéng
Cisena,... cling dwoc st dung.
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2. Mot so thong Ié trong giao tiép

- Pa s6 cac co quan nha nwéc va tw nhan tai Médambich
lam viéc xuyén trwa, tivr 7h30 dén 15h30 hodc tir 8h00 dén
17h00, ngay lam viéc la tir th Hai dén thr Sau (40 gio mot
tuan). Do dé, can lwu y lich l1am viéc véi d6i tac s tai ¢ kha
ning dwgc ban sap x€p vao budi trua.

- Ngwoi Modambich coi trong cac gia tri tAp thé (cong
dong, gia dinh) va cac gia tri van hoéa truyén théng da dang. bé
cao cac gia tri cot 16i trong doi séng nhw: sw tén trong, hiéu
khach, gido duc, cong viéc, da dang ton gido, tinh bén virng,
tinh kién cwong va doan két. Cac gia tri nay phan anh sy siu
sic va da dang trong vin hda cua dit nwdc bén canh sy anh
hwéng caa lich str, dia ly va sy twong tac trong xa hoi.

3. Chao héi

- Nguwdi Médambich thwdng hoi tham strc khoe khi chao
hoi hay khi bat ddu mot cudc hoi thoai, trao ddi. CAu chao hoi
thwong dwoc bat dau nhu sau: “Bom dia/Boa tarde /Boa noite.
Como esta?” (Chao budi sang/chiéu/toi. Ban c6 khoe khong?);
& mot sO noi st dung ngbén ngir dia phwong nhw Xichangana
thi c6 thé néi “Xewani” (Xin chao) va “Ni minjani” (Ban c6 khoe
khong?), 6m va hon xa giao, c6 ct chi ton trong.

- Pi kém v&i cAu chao hoi, ngwdi Modambich thuwong bat
tay d6i tac, ké ca d6i véi nam va nit. Tuy nhién, c6 khoang 18%
nguwoi ddn Médambich theo dao Hoi, cAn cin nhac viéc bat tay
chao héi d6i véi ngwdi theo dao Hoi khac gidi.

4. Trang phuc

- Trang phuc clda nguwoi Moédambich riat da dang va dac
sic, phan anh di san van héa, ngudn gdc lich st va su da dang
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sac toc. Vay truyén thong thay ddi gitta cac viing va nhém dan
tdc, nhung van mang mot s6 nét dic trung ctia Modambich.

- Phu nit M6dambich thwdong mic capulana, c6 thé dwoc
coi day la mot trang phuc hoan chinh, dwoc lam tir mot loai vai
truyén théng va dwoc str dung rong rii tai Médambich va mot
s6 nwdc chau Phi khac. Capulana cé thé quin quanh nhw vay
hodc st dung dé boc, mang vac do/tré em trén lwng hodc st
dung nhw khan doéi dau.

- Trong cac budi lam viéc chinh thirc, nam gi¢i thwong
mac complé, deo ca vat, phu nit thwong mac trang phuc cong sé.

9. Qua tang

- Cacloai qua ting c6 thé thay doi tuy theo cac dip hay cac
thoi diém khac nhau cling nhw m6i quan hé va s& thich ca
nhan. Viéc lwa chon qua tang thwong phu thudc vao béi canh
van héa, quan hé v&i ngwdi nhan, muc dich tang qua.

- Qua thuwong dwoc tang trong cac dip nhw gap nhau lan
dau, cé viéc nho va, dén choi nha, cadc ngay ky niém,... Qua ting
c6 thé la do6 an, d6 uéng (ngwdi Médambich wa thich cic san
pham ctia Viét Nam nhw ca phé, tra, banh keo, reou,... cic moén
qua lwu niém,...).

- Néu ting qua cho phu nit, c6 thé ting khan, vai hoac
capulana. Hién nay tai M6dambich, mot s6 co quan, cong ty
thwong tang phu nit capulana nhan dip ky niém Ngay Quéc té
phu nit (08/3) hay Ngay Phu nit M6dambich (07/4).

6. i(m thuc

- Am thuc Modambich chiu anh hwdng su sic tir nguoi
B6 Dao Nha thoi thudc dia. Mén dn chu yéu cia nhiéu ngudi
Mddambich la chimah - mdt loai chao dac lam tir ng6/bot ngo.
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Cac mo6n nay thwong dwoc an kém véi nwée s6t rau, thit, dau
hoac ca.

- Mot s6 thwe phdm cht yéu khac trong 4m thuc so tai
gom hat diéu, hanh tay, 14 nguyét qué, toi, rau mui, &t bot, hat
tiéu, &t do, mia, khoai tay,...

7. Mot so diéu khong nén lam

- D€ bdo dam an toan, nén han ché ra ngoai vao budi téi,
nhit 13 & cac khu vuc ving ngudi qua lai.

- Can can nhic viéc bat tay chao hoi déi véi ngwoi theo
dao Hoi khac gidi.

- Khéng nén nhin vao mat hay cho tién nhitrng ngwoi dn xin,
ngudi vo gia cu trén dwong vi sé 6 rat nhiéu nguoi kéo dén.

8. Mot s diéu nén lam

Chat lwong khong khi, thwe phdm tai cic thanh pho 16n &
Modambich twong ddi t6t, bAo ddm, vi vay it gy ra cac van dé
vé sirc khde. Tuy nhién, khi sang qudc gia ndy van nén chuin
bi thu6c danh cho cac bénh théng thwong nhw cadm cam, sét,
tiéu chdy, dau dau,...

9. Mot s0 luu y khac

- Phwong tién, ha ting cdng cdng tai Médambich con han
ché. Ngwoi dan thwong st dung xe buyt, xe khach nho, tuk tuk
dé di chuyén trong va gitra cac thanh ph6. Cac tng dung goi xe
cobng nghé chi méi xudt hién thoi gian gan day tai tha do
Maputo, chwa cé tai cdc thanh pho khac.

- Cac phwong tién giao thong tai Modambich lwu thong phia
bén trai dwong. Can tuan thu tot cac quy dinh vé gidy phép lai xe
va an toan giao théng vi thwong xuyén c6 cac diém chot kiém tra
trén dwong va cac lyc lwong chirc nang giam sat chat che.



NAM PHI
Cong hoa Nam Phi

1. Thong tin cd ban

- Tha d6: Nam Phi cé 3 tha do chinh la: Prétoéria (Pretoria,
tha d6 hanh chinh - noi dat tru s& Chinh phu, dai st quan cac
nwéc tai Nam Phi); Képtao (Cape Town, tha d6 14p phap - noi
dat tru s& Quoc héi); Blophongten (Bloemfontein - thu do tw
phap, noi dat toa an toi cao).

- Quéc khanh: 27/4 (1994)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
22/12/1993

- Don vi tién té: rand Nam Phi (ZAR)

- Dién tich: hon 1.200.000km?2

- Dan s0: khoang 62 triéu nguoi

- Tén gido: dao Thién chua (68%), dao Hoi (2%), dao
Hindu (1,5%), tin ngwéng truyén théng (28,5%).

- Vi tri dia ly: ndm & cwe nam luc dia chiu Phi, gidp Namibia,
Bdtxoana, Dimbabué, Modambich, Xoadilen, Léx6thd (nam
trong lanh thé Nam Phi); c6 dwong bo bién dai hon 3.000km,
giap An b6 Dwong va Pai Tay Duong.

- Khi hau: phan 16m 1a ban khé cdn; cin nhiét déi doc theo
bo bién phia déng; nhiéu nang, nhiét dd chénh 1énh ngay va
dém cao. Nhiét do trung binh hang thang: 12-230C. Lwong mua
trung binh hang nam thay ddi tir 60 dén 2.000mm.
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- Ngon ngit st dung: Nam Phi c¢6 11 ngén ngit chinh thirc;
ngoai tiéng Afrikaan, tiéng Anh, cic tho ngir cling dwoc st dung.

2. Mot so thong Ié trong giao tiép

- Lé tdn Nam Phi khong quéa cau ky, thwong cé thé xay ra
nhirng thay d6i vé chwong trinh, thoi gian vao phut chét.

- Lich 1am viéc trong ngay 1a 08h00-17h00, song viéc sap
x€p cac cudc gip chinh thirc nén trong khung thoi gian 09h00-
16h00. Viéc dat lich cho cac chuyén tham lam viéc cip cao
dwoc khuyén nghi nén 1én ké hoach trwéc 3-6 thang. Nam Phi
khéng lam viéc vao cac ngay thir Bay, Chd nhit (cudi tuin),
ngay ca khi dén ti€p lanh dao cap cao.

3. Chao héi

- Ngwoi Nam Phi khong ngai thé hién hanh dong 6m,
hon x4 giao trong lan diu gap mat. Khi than thiét hodc cé nét
déng cam vé quan di€m, nam gi¢i thwdong bat tay ki€u 2 ban
tay up vao nhau, trong d6 2 ngoén tay cai cia 2 ngwoi 16ng
vao nhau.

- Trong trwong hop viéc chao hoi, bat tay hodc nhin do
vat dién ra & tuw thé dang ding, nit gidi nguwdi Nam Phi
thwong thé hién sw kinh trong bang cach khuyu nhe géi song
nguyén tic nay sé khong dwoc ap dung khi ho dang trong tw
thé ngoi.

- Ngwoi Nam Phi rat thich tro chuyén va thwong goi
khach la ngwoi anh em hodc ngudi chi em mac du khong cé
quan hé huyét théng.

- Trong tiép xtc 1€ tAn ngoai giao thuc hién xuwng ho theo
thong 1é quoc té. Bo6i v&i cac chire danh tir cip bo trudng tré
l1én (c6 treong hop thir tredng) thwong goi la Honourable.
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- Trong ti€p xdc kénh dang, tuy khong phai la ddng cong
san nhwng dang cAm quyén ANC la ddng canh ta, c6 nhiéu nét
gan giii va c6 quan hé truyén théng véi Pang Cong san Viét
Nam, nén cac linh dao Pang ANC van chu dong xung ho véi
cac lanh dao Viét Nam la dong chi (comrade).

4. Trang phuc

- Trang phuc cong s& cua nam la complé, deo ca vat; trang
phuc céng s& ctia nir 1a vay dai hoac complé quan/vay.

- Trong cac s kién, lanh dao Nam Phi/ngudi Nam Phi c6
thé mac trang phuc din tdc truyén théng ctia bd lac xuat xir
ciia minh, coi viéc d6i mii hodc deo kinh ram la binh thwong.

5. Qua tang

Viéc trao qua co thé trao truc tiép hodc qua 1€ tan, tuy
tinh hudng cu thé. Ngwoi Nam Phi thich va kha c&i mé trong
viéc nhin qua tdng, nhwng qua ting khong cin qué cau ky vé
hinh thirc.

6. ﬂm thuc

- b6 an truyén théng ctia Nam Phi da dang, mang didm ban
sac chau Phi (chua, ngot, mdn). Trong cic bita 4n ngudi Nam
Phi chudng cac loai thit hon rau. Nam Phi néi tiéng véi cac loai
thit bo, thit ctry, thit thu rirng tw nhién va rwou vang.

- Cac cudc chiéu dai do phia Nam Phi cht tri thwong kéo
dai do ban c6 théi quen danh khoang 30 phut trwdc khi vao
tiéc dé néi chuyén, l1am quen. An trua thwong bit dau lic
13h00 va an téi sau 19h00.

- Trong trueong hop chiéu dai tai nha hang, viéc phuc vu
d6 dn thwong mat nhiéu thoi gian, tir lic goi mén dén luc 1én
d6 an c6 thé mat khoang 30-45 phit.



KHU VUC CHAU PHI © 2673

7. Mgt s luu y khac

- Tinh hinh an ninh x4 hoi tai Nam Phi tiém 4n nhiéu bat
On, cac vu trom, cudp van dién ra, vi vy ngudi dan va khach
du lich dwoc khuyén khich khong nén di lai mét minh dén
nhirng noi ving vé vao budi tdi, khong mang/deo trang strc dat
tién, luén chd y bao quan tw trang.

- Nam Phi khéng chip nhén viéc st dung ho chiéu dwoc
gia han dé nhip canh Nam Phi vi bat cix 1y do gi.



NIGIERIA
Cong hoa lién bang Nigiéria

1. Thong tin cd ban

- Tha do: Abugia

- Quéc khanh: 01/10 (1960)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
25/5/1976

- Don vi tién té: naira (NGN)

- Dién tich: 923.768km?

- Dan so: khoang 224 triéu nguwoi

- Tén gido: dao Ho6i (Khoang trén 50%), dao Thién chia
(50%) va cac ton gido truyén thong chau Phi.

- Vi tri dia ly: nam & Tay Phi, gidp Nigié, Sat, Camorun,
vinh Ghiné va Bénanh.

- Khi hau: da dang véi khi hau xich dao & phia nam, khi
hAu nhiét d¢i & viing trung tdm, kho can & phia bac. Nhiét do
trung binh: 26-33°C.

- Ngon ngit str dung: tiéng Anh (ngdn ngir chinh thirc);
tiéng Hausa, Yoruba, Ibo, Fulani dwoc dung phé bién.

2. Mot so thong Ié trong giao tiép

- Nguwoi Nigiéria coi trong viéc ding gio. Phan 16n quan
chirc, nhan vién cong s& lam viéc qua gio nghi trra (ngudi theo
dao H6i lam viéc dén 13h méi nghi, sau do6 di cAu nguyén, roi
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tré lai cong sé lam viéc vao buéi chiéu). Do d6, nén dit lich lam
viéc, gap g& vao budi sang, tranh budi chiéu ngay thir Sau.
Ngoai ra, can dat lich cho cac doan tir Viét Nam sang tham, lam
viéc trwdc d6 khoang 2 thang, do cac thu tuc lién hé, sap xép,
ra quyét dinh va xac nhan phai trai qua rat nhiéu khau.

- Cac nhém dan toc Nigiéria déu thé hién sy thin thién
v&i ngwoi nwéc ngoai. Voi mot sé dan tdc, diéu dau tién can
lam khi d6n khach la moi nwéce sach, du khach c6 héi hay
khéng. V&i mot sé dan téc, nhw nguoi Igbo, viéc dau tién ho
lam khi khach dén nha 1a moi hat céla.

3. Chao héi

- Su tén trong va danh dw la dac trung trong giao tié€p tai
Nigiéria. Ngwoi Nigiéria nhan hau va than thién trong giao
ti€p. Lan diu gdp mat, khi xwng ho, nén goi tén kém theo hoc
ham, hoc vi, chttc danh chuyén mon hoac tén ho ctia nguoi do,
trir Khi dwoc ho dong y cho goi tén riéng.

- Nguwoi Nigiéria thwong dung nhiéu ctr chi, ngdn ngir co
thé dé giao tiép, do d6 can chu y dén nhirng tin hiéu phi ngén
ngir khi giao tiép. Khi gdp nguoi cao tudi, cin tén trong, cti dau
hodc méit nhin xuéng lic chao.

- Tén trong ngwoi 1én tudi cling 1a phong tuc phd bién véi
tt cd cdc nhém dan tdc cda Ngiéria. Ho ton trong thir bic, coi
ho hang, ton ti trat tw 1a chuin muc, 1a xwong séng cua xa hoi.
Nguwoi din Nigiéria déu ton trong ngwoi 1én tudi va nhirng
nguwoi c6 quyén luc, du cach thirc biéu dat cé thé khac nhau.

4. Trang phuc

- Trang phuc cong s& ctia nam la complé, deo ca vat
hodc trang phuc din tdc. Trang phuc cong sé& cia nit phin
16n 1a vay dai.
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- Sinh hoat ngay thwong dn mac gidn di, chi nén mic 1&
phuc trong cac cudc lam viéc hoac khi dwoc yéu cau.

- Khéng nén cd gang thir mic quan 4o clia ngwoi Nigiéria.
Mic du trang phuc dep, nhwng ho cho rang ngwdi nwdc ngoai

mac vao khéng phu hop.
5. Qua tang

Néu dwgc nguoi Nigiéria moi dén dung bira tai nha, ban
nén mang theo hoa qua, hat hoic sécola lam qua, va néu ban
la nam gi&i thi nén gi¢i thiéu mén qua dé la tir vg, me, chi gai,
hodc tir ho hang 1a nir gidi cia ban. Trong Khi giao tiép, an
uong, tang va nhan qua, khong nén dung tay trai, chi dwoc

dung tay phai hodc ca hai tay.
6. Am thuc

- Gao, khoai lang, khoai tiy, ci yam (nghién bdt lam thirc
an, giéng ci mai, ct san & Viét Nam), trai cay va rau qua la thuec
phdm chinh ctia nguwoi Nigiéria stt dung hang ngay.

- Do c6 nén van héda va ton gido riéng, mot s6 thwe pham
cia nguwoi Nigiéria sé khong dwgc st dung trong doi séng

hang ngay.
7. Mot s0 luu y khac

- Do phan 1én dan sé theo dao Hoi va dao Thién Chua gido,
nén can lwu y nhirng vin dé vé chuian mwc hanh vi, hanh déng,
trng x& lién quan dén cac tén gido; tranh nhitng hanh dong,
viéc lam xdc pham dén tén gido. Can lwu y dén nhirng khac
biét, nhirng van dé nhay cdm vé van hoa, tim hiéu va ton trong
phong tuc dia phwong.
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- Chia sé noi cu trd véi ban beé va gia dinh. Luén mang
theo mot it tién mat bén ngwoi khi di ra ngoai dé c6 thé
thwong lwong khi can, trdnh dwoc nhitng tinh huéng xau
khéng mong muén.

- B6i véi ngudi nwde ngoai dang cw trad tai Nigiéria, ludn
mang theo ban sao ho chiéu, dé phong ngtra treong hop bi mat
ho chiéu.

- D€ bdo dam an toan, khong nén ra dwong vao ban dém.

- Hanh vi vdi vang chao hoi ma khong héi vé sirc khée
chung ctia ngwoi khéac bi coi la rat tho 16. Trong giao tiép, tranh
nhin thang vao mat nhau qua lau.

- Theo phong tuc van héa va ton giao, ngudi phu nit
Nigiéria & mién Bac thuwong khong bat tay luc gdp mat, thay
vao do la nhirng cau chao hai.



TANDANIA

Cong hoa théng nhat Tandania

1. Thong tin cd ban

- Tha do: baét Xalam

- Quoc khanh: 26/4 (1964)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
14/02/1965

- Don vi tién té: shilling Tandania (TZS)

- Dién tich: 947.300km?

- Dan so: khoang 67,4 triéu nguoi

- Ton gido: gom dao Thién chda (30%), dao Hoi (33%),
dao Hindu (1%) va cac tin nguwdng co truyén.

- Vi tri dia ly: nam & Pong Nam chau Phi, bao gbm hai bd
phan: Tanganica nam trén luc dia va cac ddo Dandiba, Pemba
niam trén An P6 Dwong; giap Uganda, ho Victoria, Kénia, An o
Dwong, Médambich, Malauy, Dambia, Céng hoa dan chu
Conggo, Burundi, Ruanda.

- Khi hiu: da dang; nhiét d&i doc theo b bién, 6n hoa &
vung cao nguyén. Nhiét d6 trung binh: 20 - 220C.

- Ngbn ngir sir dung: tiéng Kiswabhili hay Swahili, tiéng
Kiunguju, tiéng Arap, ti€éng Anh va mét sé tho ngir khac.

2. Mot so thong Ié trong giao tiép

- Lich lam viéc la 07h30-15h00 ttr th Hai dén thi Sau,
nghi thir Bay va Chu nhat.
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- Tinh kién nhan va linh hoat 13 c4c yéu td can thiét cho
sw thanh cong trong coéng tac 1é tan tai Tandania.

- Nén chd y lang nghe y kién, phat biéu ctia nhirng nguoi
lén tudi vi ngwdi Tandania cho rang nguoi 1én tudi co kién
thirc rong 1én va can dwoc ton trong toi da.

3. Chao héi

- Ngwoi Tandania rat thich chao héi va mong ngwdi khac
cling dap lai l&ri chao cua ho.

- Ngu&ri nwérc ngoai nén biét mot vai cau giao ti€p bang
tiéng Swahili dé 14y thién cam tir ngwdi ban dia. Péi védi cac
nwéc noi tiéng Swahili, trong dé cé Tandania, khi gap nhau
nguoi dan thwong néi véi ban “karibu tena” cé nghia la “chao
muirng ban t&i day lan niva”.

4. Trang phuc

- Trang phuc cong s& ctia nam la complé, deo ca vat; cuia
nit 1a vay dai hodc complé quan/vay.

- Trang phuc thwdng ngay & noi cong cong cia nam va nir
déu gian di. Pan 6ng khéng dwoc mic quan dui vi ho ludn phai
che dau goi, trong khi phu nit phai mac 4o che vai, quan che
dau géi va dui.

- b6i véi bo toc Maasai & Tandania, bd vay ctia ho gom ba
manh vai bong.

5. Qua tang

Viéc ting qua c6 thé ting truc ti€p hodc thong qua 1€ tan,
tuy tinh huéng cu thé. Ngwoi Tandania thich va kha céi mé
trong viéc nhin qua tang, nhwng khong qua ciu ky vé hinh
thirc cua qua tang.
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6. i(m thuc

- Nhitng mén an phé bién gom ugali (b6t ngd nghién
day) kém nwéc s6t thit, ca, rau, thit nwéng, thit xién nwdng,
ca twoi, chudi.

- Van hoa “4n u6ng bang tay” van kha phd bién trong cac
cudc chiéu dai. Nguoi Tandania chi an bang tay phai va khich
nuwdc ngoai cling nén lam diéu twong tw, khong dn bang tay trai
(ho coi tay trai la ban va chi dwoc st dung cho cac hoat déng
nhw ky co, tam gdi, don vé sinh).

- Tuyét do6i khong nglri d6 dn vi ngwdi Tandania xem dé
la sw ng& vuee vé chat lwgng cling nhw hwong vi do an.

7. Mot so diéu khong nén lam

- Khéng nén st dung tay trai khi an uong.

- Khéng nén thé hién tinh cdm qué than thiét & noi cong
cong. Mot bo phan (33%) nguoi dan theo dao Hoi va cho rang
tinh cdm chi nén thé hién & noi riéng tw.

- Tinh hinh an ninh x4 hdi tai Tandania twong doi 6n dinh
so v&i cac nuée trong khu v, it xay ra cwdp giat trén duwong
phd. Ngwoi dan rat hi€u khach. Tuy nhién, du khach dwoc
khuyén cdo han ché ra ngoai vao ban dém.

8. Mot so dieu nén lam

- Nén hoc mot sd ciu giao tiép bang tiéng Swahili dé dé
c6 duoc thién cam cda ngwoi ban dia trong Khi tiép xuc.

- Xin phép trwdc khi chup dnh: mét s6 nhém dan toc tai
Tandania cho rang chup anh s& danh cip mot phan linh hon
cua ho.
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ARAP XEUT

Vwong quéc Arap xéut

1. Thong tin cd ban

- Thu do: Riat

- Quéc khanh: 23/9 (1932)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
21/10/1999

- Don vi tién té: riyal Xéut (SAR)

- Dién tich: 2.152.000km?

- Dan s6: khoang 36,41 triéu nguoi

- Ton gido: dao Hoi la cht yéu (gan 100%).

- Vi tri dia ly: nam & Trung Dong, nam trén ban dao Arap,
giap Gioocdani, Irac, C6oét, vinh Pécxich, Cata, Cac ti€u virong
quéc Arap théng nhat, Oman, Yémen, bién Po.

- Khi hau: sa mac, kho véi dac treng nhiét d cao vao ban
ngay va thap vao ban dém, ngoai trir phia tiy nam, noi c6 khi
hau cao nguyén can nhiét d&i va khi hau ban sa mac. Mua he &
khu virc trung tAm Arap Xéut rat néng va kho, nhiét do6 tir 27°C
dén 45°C & vung ndi dia va tir 27°C dén 40°C & vung ven bién.
Vao mua déng, nhiét d6 dao dong tir 6°C dén 20°C & viung ndi
dia, nhiét d cao hon dwoc ghi nhin & cdc khu vuc ven Bién Do
la 19°C - 29°C.

- Ngon ngir st dung: tiéng Arap.
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2. Mot so thong Ié trong giao tiép

- Tun lam viéc tai Ardp Xéut 1a tir Chi nhat dén thir Nam.
Khi dat lich lam viéc véi Ban nén dat trong khoang 10h00-
14h00.

- Ngoai trir khi c6 viéc khan cap, khéng nén hen lich lam
viéc vao thang Ramadan do nguwoi Ardp Xéut noi riéng va tin
d6 Héi gido no6i chung coi day la thoi gian danh cho cdu nguyén
va cac nghi 1 ton kinh Thanh Allah. Néu phai lam viéc vao
thang Ramadan thi khéng nén moi ngwdi Ardp nwéc udng
hodc d6 dn vi ho nhin dn, uéng tir lic mat troi moc dén khi mat
troi lan.

- Ngwoi Ardp Xéut rat hiéu khach, thwong chuin bi nhiéu
thirc an moi khi mdi khach, mong khach dwoc hailong thé hién
qua viéc khach ném thi tit cd cAc moén dn dwoc phuc vu va
nhiét tinh thwéng thirc trong bira an.

- Theo thong 1€, khach sé dwoc moi ca phé Ardp (qahwa)
dwoc phuc vu trong chiéc chén nhé goi la “finjan”. Viéc tir choi
cac loai d6 uéng khi dwgc moi c6 thé gy hiéu lam la khong ton
trong hay khéng thién cdm vé&i chii nha. Nguwoi phuc vu sé tiép
tuc rét day coc cua khach cho dén khi khach ra hiéu da dung
dd bang cach dung tay che miéng cdc hodc Iac nhe cdc tir bén
nay sang bén kia.

3. Chao héi

- Hinh thitc chao hoéi phé bién nhit 1a bat tay va noi
“Assalaam ‘alaikum” (CAu mong binh an cho ban), va ciu tra
10 la “Wa ‘alaikum assalaam” (Va binh an cho ban).

- Nguoi theo dao Ho6i néi chung thwong tranh tiép xuc
than thé véi nguoi khac gidi. Do dé, khi chao héi mot nguoi
Arap Xéut khéac gi¢i, cach tot nhat 1a chi chao ho bang 1&i néi
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va gat dau va cho xem ho cé cdm thiy thoai mai khi chia tay
ra khong.

- Trong moi truedng kinh doanh, viéc bat tay phd bién hon
va ludn s dung tay phai dé bat tay (tuyét doi khong st dung
tay trai dé bat tay).

4. Trang phuc

- Pan 6ng Arap Xéut thuwdmg mic bo 4o dai trang dén got
chin (thob), dau cé d6i moét tAm vai (ghutra) va dwoc dinh
hinh bang mot cai man. Phu nit thi mic bd 4o dai den dén got
chan (abaya), dau doi khan che hét toc (hijab), chi hé khuon
mit (co6 treong hop che kin mat hodc/va che ca doi mit bang
manh vai méng mau den).

- Hién nay, phu ni* nwéc ngoai khi dén Arap Xéut khong
bat budc phai mic abaya khi ra dwong, tuy nhién, cin mac
trang phuc phu hop véi co thé, khéng rong qua hodc bo chat
qué, khong dé 16 bat cir phin da nao cta co thé trir ban tay va
mat, khéng mic quan 4o qua mong hodc nhin xuyén thiu co
thé, mau sic khong qua ndi bat, sic so.

5. Qua tang

- Tang qua la mot thong 1é cad nhan va rat pho bién & Ardp
Xéut.

- Néu gip doi tac, c6 thé ting cdc mén qua nhé nhwng tinh
té nhu tranh phong canh va d6 tha cong dwoc vé/ché tac tinh
x30 (mdé hinh tréng dong, hop dwng trang stic/dét tram
hwong,...) va cac san vat truyén théng (tra, ca phé, banh ngot,...).

- Néu dwoc moi dén nha cta gia dinh ngwoi Ardp Xeédt,
nén mang theo mét mén qua nho (hop cha 13, s6cdla, cac san
vat truyén thong...) nhw mot ctt chi cdm on déi véi ca gia dinh
ch khong phai mot thanh vién cu thé.
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- Khong ting rwou, cac dé an udéng cé chira con, cac san
phdm/ché pham tir thit lon, cac qua tang cé hinh anh khong
phu hop nhu hinh 4nh moé ta tén gido/hinh nguwoi/vat sic
nhon (dao, kiém, dao, kéo). Tranh ting nhirng mén qua xa hoa
hodc dat tién vi c¢6 thé khién ngwdi nhan khoé xtt, dic biét néu
mon qua dé dwoc tang trwdc mat ngwoi khac.

- Viéc nam gidi tang qua cho phu nit trong lan gap dau, dac
biét la nhitng mén qua cé y nghia lang man (vi du: hoa, nwérc hoa
hodc tinh diu trAm hwong...) dwoc coi la khéng phu hop.

- Nén lwa chon hop dwng qua dep, trang trong vi theo
nguwoi Ardp Xéut, cich thirc ting qua dwoc danh gia rat cao.
Nguwdi Arap Xéut thwong it khi mé qua truedc mat ngudi tang.

6. ﬂm thuc

- Do sw da dang vé dia ly va van hoa cta Arap Xéut, cac
moén an truyén théng cia quéc gia nay rat da dang va co su
khac nhau gitra cac ving mién. Nhin chung, cic mén an truyén
thong thwong bao gom cac thanh phan co ban nhuw thit, stta,
gia vi, gao, cha la va trai cay.

- Bita sang truyén théng thwong don gidn véi ca phé Arap,
banh mi vé&i pho mai, cha 13, trai cay, stra,... Thong thudong, bira
an chinh ciling la bita trwa cia nguwoi Arap Xéut la Kabsa, méon
com truyén thong dat trén dia lén cing véi thit nwédng hodc ca
nuwdng va salad.

- b6 udng dwoc wa chudng la nwée xoai twoi va nwde cam,
cac loai tra va ca phé.

7. Mot so diéu khong nén lam

- Khong thic ép ngwdi Ardp Xéat chia sé quan diém vé
chinh tri n6i bg, cac vin dé lién quan dén gi¢i tinh hoac cac vin
dé khac ho khéng muén dé cap.



KHU VUC TRUNG PONG & 277

- Tranh cac hanh vi bi xem 1a tho 16 hodc khong phu hop
phong tuc, nén nép clia nwéc nay nhw st dung tay trai dé bat
tay, cam, chuyén d6 vat; lién tuc xem déong ho trong khi tro
chuyén; ngbi & tu thé dé giay cia minh doi dién véi nguoi doi
dién hodc bit chéo chan; & mot minh vdi ngudi khac gidi (vi
du: trong thang may, 0 t6...).

8. Mot s diéu nén lam

- Tén trong niém tin ton gido, cac tip tuc van hoa cia
ngudi Ardp Xéut va tao diéu kién thuin loi dé ho c6 thé thuc
hién cac nghi 1€ tén gido nhw cAu nguyén, in chay va lwa chon
ché @6 an uéng phu hop.

- Kinh trong nguwoi 1én tudi trong moi tinh hudng, vi du
nhw cin phai dirng diy khi nguoi 1én tudi bwdc vao phong
hodc moi ho ngdi; chi bat dau an hodc udng sau khi ngwoi lon
tu6i nhat/cao c4p nhat bat du dn hoic udng.

- Tim hiéu ky van hoa Héi gido cling nhw van hoa truyén
théng cua ngwoi Ardp Xéat dé hiéu dwgc nhirng diéu linh
thiéng ma ngwdi Arap Xéut tran trong cling nhw sw hi€u khach
va nong hiu cua ho.

9. Mot so luu y khac

Lich st va ban sic dan toc cia Arap Xéut gin lién vi su
phat trién ctia Hoi gido. Ardp Xéit cé hai thanh pho linh thiéng
nhit doi véi cac tin d6 Hoi gido dong Sunni la Mecca (noi nha
tién tri Mohammed dwoc sinh ra) va Medina (noi nha tién tri
Mohammed hanh dao va dwoc chon cat). Tén gido co vai tro
rat quan trong trong hé théng quan ly va luat phap, anh hwéng
sau sic dén van hoa va cudc séng hang ngay & Arap Xént.



ARAP

Cac tiéu vwong qudc Arap thong nhat

1. Thong tin cd ban

- Thu do: Abu Pabi

- Quéc khanh: 02/12 (1971)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
01/8/1993

- Don vi tién té: dirham (AED)

- Dién tich: 83.600km?

- Dan so: khoang 9,71 triéu nguoi

- Ton gido: dao Hoi la quoc dao (96%); dao Thién chua,
dao Hindu va cac gido phai khac (4%).

- Vi tri dia ly: ndm & phia déng ban dao Arap, trén bo vinh
Persian va vinh Oman, giap Oman, Arap Xéut va Cata.

- Khi h4u: khi hau sa mac nang néng; mua kho tir thang 5
dén thang 10; mua mwa tir thang 11 dén thing 4 nam sau;
nhiét do mua he la 45-50°C; vung nui phia dong mat mé hon,
nhiét dé khoang 28-30°C. Lwong mua trung binh hiang nim:
100-400mm.

- Ngon ngir st dung: tiéng Arap (ngdn ngir chinh thic);
tiéng Anh dwgc dung rong rii va tré thanh ngdn ngir chu yéu
trong kinh doanh, tiéng Hindi va tiéng Urdu cling dwoc str dung.

-278-



KHU VUC TRUNG PONG € 279

2. Mot so thong Ié trong giao tiép

- Thoi gian lam viéc cua khu vuce cong & Cac tiéu vieong
quéc Ardp théng nhat 1a 07h30-15h30 tir thi Hai dén thi Sau
va 07h30-12h00 ngay thr Bay. Tai khu vuc tw nhan, thoi gian
lam viéc la 8 tiéng/ngay hodc 48 tiéng/tuin.

- Nguoi dan Cac ti€u veeong quoc Ardp thong nhat rat
hiéu khach va hao phéng, dic biét coi trong danh dw va danh
tiéng. Pia vi la trung tAm cua van hda ctia Cac tiéu vweong quoc
Ardp théng nhit, vi vdy can lwvu y xung hé véi chivre danh
chinh xac; v&i quan chitrc chinh pht, nén str dung “Excellency”
(thwa ngai) hoac “Your Excellency” (Kinh thwa ngai); véi cac
thanh vién cia hoang gia, cAn xac nhin k§ cac chirc danh nhw
Sheikh, Highness Sheikh.

3. Chao héi

- Khi chao héi nén theo thir tw cip bic tir cao dén thap,
khong ngat 11 ngudi 6 vi thé cao khi ho dang ni.

- Hinh thttc chao héi phd bién nhit 1a bat tay va noi
“Assalaam ‘alaikum” (Ciu mong binh an cho ban) va ciu tra loi
la “Wa ‘alaikum assalaam” (Va mong binh an cho ban).

- Nguoi theo Hoi gido thwdong tranh tiép xdc than thé véi
nguwoi khac gidi. Do do6, khi chao hdi mot ngwdi dan Cac tiéu
vwwong quoc Ardp thong nhat khac gidi, cach t6t nhat la chi
chao ho bang 1&i noi va gat dau, dong thoi quan sat xem ho c6
cam thiy thoai mai khi chia tay ra khéng.

- Trong méi truedng kinh doanh, viéc bat tay phd bién hon

va ludn st dung tay phai dé bat tay.



280 © sO TAV VAN HOA UNG XU TRONG GIAO TIEP B3I NGOAI

4. Trang phuc

- Cactiéu veeong quoc Arap thong nhat khong yéu cau qua
khat khe vé trang phuc ddi v&i ngwdi nwdc ngoai, phu nir
khéng can deo hijab (khdn che t6c) nhwng nén mac kin dao,
che tlr vai dén it nhat 1a dau goi va khong mac trang phuc qua
chat, ngan hoac hé hang. Tai nha tho va mot s6 dia diém co
tinh linh thiéng, cin st dung trang phuc kin d4o hon, nir gidi
phai che tdc, tay, vai va chin; nam gidi cling nén che tir vai dén
mét c4 chan.

5. Qua tang

- Tang qua mang y nghia van héa va ton gido quan trong
tai Cac tiéu vwong quoc Ardp théng nhat. Khi tang hodc nhin
qua, viéc st dung tay phai khong chi la mot truyén thong ma
d6 1a mot cir chi biéu thi sw chan thanh va thién chi.

- Nguwdi dan Cac tiéu vieong quéc Ardp théng nhit thwong
khéng mé& qua ngay khi dworc tang; viéc tir ch6i qua tang khong
phé bién nhung trong trweong hop bat budc, nén tir chdi mot
cach lich sy va cé ly do chinh dang, khong dé ngudi tang cam
thy bi coi thwong.

6. im thuc

- Tai C4c tiu vuwong qudc Arap théng nhit, viéc dn bang
tay twong do6i phé bién. Khi cung an véi ngudi dan ban dia,
khong nén dung tay trai vi bi coi 1a khéng sach sé. O’ nhiéu noi,
viéc d€ lai mét it thirc dn trén dia cling dwoc coi 1a lich sw.

- Theo van h6a Arap, ngwdi dan Cac ti€u vieong quoc Arap
théng nhit cé thoi quen moi khach tra hodc ca phé dé bay to
suw hiéu khach; ngwoi dwge moi nén lich sw, vui vé don nhén.
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- Nguoi theo dao Hoi khong udng rwou hodc hut thudc,
tuy nhién, reou van dwoc phuc vu & hau hét cac khach san tai
Cac tiéu vrong quoc Ardp théng nhit. Tai mot budi chiéu dai,
khéng nén yéu cau regu néu khéng dwoc moi.

- Thit lon vAn dwoc ban tai Cac ti€u vwong qudc Arap
thong nhat nhwng chi & khu vic danh riéng cho ngwoi khong
theo dao H6i gido va c6 mot sé it nha hang cling dwgc cap phép
ban thit lon ché bién.

7. Mot so diéu khong nén lam

- Khong thic ép nguwoi dan Cac ti€éu veong quoc Ardp
théng nhit chia sé quan diém vé chinh tri ndi bd, cac vin dé
lién quan dén gi¢i tinh hodc cac vin dé khac ho khéng mudn
dé cap.

- Tranh cac hanh vi bi xem 1a tho 16 hodc khong phu hop
nhu st dung tay trai dé bat tay, cAm, chuyén d6 vat; lién tuc
xem dong ho trong khi tro chuyén; ngoi & tw thé dé giay cua
minh ddi dién v&i ngwdi ddi dién hoic bat chéo chan; & mot
minh v&i ngwoi khac giéi (vi du: trong thang may, 6 t6,...); gio
ngén tay (la mot hanh vi xtic pham).

8. Mot so dieu nén lam

- Tén trong niém tin ton gido, cac tip tuc van hoa cuia
nguwoi dan Cac tiéu veeong quoc Arap théng nhit va tao diéu
kién thuan loi d€ ho c6 thé thuwc hién cac nghi 1 ton gido nhw
ciu nguyén va lwa chon ché d6 dn udng phu hop.

- Kinh trong nguoi 1én tudi trong moi tinh huéng, vi du
nhw cin phai dirng diy khi nguoi 1én tudi bwdc vao phong
hodc moi ho ngdi; chi bat dau an hodc udng sau khi nguwoi 1é6n
tu6i nhit/cao cap nhat bat du dn hoic uéng.
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- Tim hiéu ky van hoa Héi gido cling nhw van hoa truyén
thong ctia ngwdi dan Cac tiéu viweong quéc Ardp théng nhit dé
hiéu dwoc nhirng diéu linh thiéng ma ngwdi dan nwée ban tran
trong ciing nhw sw hiéu khach va néng hiu cta ho.



CATA
Nha nwédc Cata

1. Thong tin cd ban vé Cata

- Thu d6: boha

- Quéc khanh: 18/12/1978 (ngay Anh va Ottdman cong
nhan Cata doc lap)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
08/02/1993

- Don vi tién té: rial Cata (QAR)

- Dién tich: 11,586km?

- Dan so: khoang 3,1 triéu dan

- Ton gido: dao H6i (95%) va cac ton gido khac.

- Vi tri dia ly: nam & Trung Dong, trén ban dao Cata, trén
bo vinh Persian, giap Cac tiéu vwong qudc Ardp thong nhit,
Arap Xéut (UAE).

- Khi hdu: khi hau sa mac; néng, kho véi hai mua ré rétla
mua dong va mua he. Mua dong thwong kéo dai tir thang 11
dén thang 02 nam sau, thoi ti€t mat mé, it mwa va nhiét do
trung binh tir 15-20°C. Mua hé néng birc, nhiét do thwong
xuyén & mirc 45°C hodc néng hon tir thang 6 dén thang 9.

- Ngbn ngir st dung: tiéng Arap; tiéng Anh ciing dwoc st

dung rong rai.
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2. Mot so thong Ié trong giao tiép

- Thoi gian lam viéc trong tudn tai Cata la tir Cht nhat dén
thr Nam; tir 07h00 dén 14h00.

- Nén han ché hen lam viéc trong thang Ramadan do
nguwoi Cata néi riéng va tin dé6 Hoi gido noéi chung coi day la
thoi gian danh cho cAu nguyén va cac nghi 1€ ton kinh thanh
Allah; néu lam viéc vao thdng Ramadan thi khong nén moi
nguwoi Cata nwéc udng hoac dé an vi ho nhin an, udng tir lic
mat troi moc dén khi mat troi 1an.

Trong ti€p khach, nguoi Cata thwong co thdi quen bat
dAu bang mot s cAu chuyén than mat vé vin hoa, gia dinh, thé
thao... va moi cac thirc udng nhw ca phé Ardp (qahwa), tra va
an qua cha 13; viéc khong tiép nhan cac loai d6 udng khi dwoc
moi c6 thé gy hiéu 1dm 1a khong tén trong hay khong c6 thién
cam véi doi tac.

3. Chao héi

- Loi chao héi dwoc sit dung ph6 bién la “Assalamu
Alaykum” (Mong binh an cho ban); nén chi dong chao héi dé
bay to thién chi, d4c biét 1a véi nguwoi 1én tudi. Can dirng 1én dé
chao hoac chao don nhirng ngwoi méi dén, dac biét l1a nhirng
nguwoi lon tudi hodc nhirng nguoi cé chirc vu cao.

- Khi gdp nhau, dan 6ng Cata thwong bat tay (tay phai) va
trong khéng khi than mét, c6 thé 6m hodc hon 1én ma (ba lan
vao ma phai) dé thé hién su ton trong. Nhwng khi tiép xic véi
nit gidi lai can gitr khodng cach va cho d6i phwong cé hanh
dong truwdc dé dap 1€.

4. Trang phuc

- Pan 6ng Cata thwong mic bd 4o dai trang dén gét chan
(thob), dau doi mot tAm vai (ghutra) va dwoc dinh hinh bang
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cai man. Phu nit Cata mac bd 4o dai den dén gét chan (abaya),
dau doi khan che hét téc (shayla) chi hé khudén mat, cé treong
hop che kin mit hodc/va che ca d6i mat bang manh vai méng
mau den (burqa).

- Khi dén Cata can mac lich sw, kin ddo, nhit la trong
thang Ramadan ctia ngwoi H6i gido. Hién nay, phu nit nwéc
ngoai khi dén Cata khong bat budc phai che kin toc va co thé,
tuy nhién, trang phuc khéng nén rong qua hoac bé chat qua
cling nhw khong dé 16 nhiéu phan da cda co thé, khong mac
quin 4o qua méng hodc nhin xuyén thau; vay va quin coc dwoc
ch4p nhan nhwng khéng nén qua ngan, hodc nén mic quan dai
b6 sat bén trong.

- Quy dinh vé trang phuc thay doi tuy thudc dia diém. Luu
y dn mac lich sw, kin d4o tai cac dia diém cong cong; tham chi
nén choang khan va che kin ngwdi néu dén nha the. O khach
san va cac khu nghi dwéng thi viéc dn mac cé thé thodi mai va
tw do hon.

9. Qua tang

- Tang qua la mot thong 1€ rat pho bién & Cata, dac biét la
trong thdng Ramadan. Néu gdp doi tac, c6 thé tang cic mén
qua nhé nhwng tinh té nhw tranh phong canh va do6 thu cong
dwoc vé/ché tac tinh xdo (m6 hinh tréng dong, hop dwng trang
strc/dot tram hwong,...) va cac san vt truyén théng (tra, ca
phé, banh ngot,...).

- Lwu y tranh tidng qua cho nguwdi Hoéi gido l1a tranh anh
hinh nguwi, dic biét 1a hinh anh phu nit, twong tho, do vat co
y nghia ton gido khac, san phdm cé thanh phin tir thit lgn,
ruou, bia. Ngoai ra, khong tang qua la lua hodc vang cho dan 6ng
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Hoi gido (theo luat Sharia, dan 6ng Ho6i gido khéng dwoc mac
lua hodc deo vang).

- Néu qua tang la d6 dn, nén ting cic san pham cé nhan
“Halal”, phu hop v&i cadc quy tic Hoi gido; néu sdn phim
khéng cé chirng chi “Halal” thi nén néi ré thanh phan cho
ngwoi nhan qua.

- Nguwoi Cata thich mé qua va gi¢i thiéu qua tang cho
nguwoi nhan nén khi ting qua can cht dong mé va gidi thiéu.
Trong cac cudc gap véi lanh dao cac bo, nganh, co quan cua
Cata, nén trao d6i tru¢c véi 18 tAn nwdc ban vé van dé qua ting
dé théng nhat cach thirc (ting qua thong qua 1é tan hay truc
ti€p cho lanh dao; c6 mé& qua khéng, cé chup anh khi ting qua
khong,...).

6. Am thuc

- M6n an truyén thong & Cata thwong dung cic gia vi qué,
hoi, tdi,... thém vao cdc mén chinh nhw thit bo, thit ctru, gao
Basmati,... Ngoai ra, do c6 hon 85% dan s6 la nguwoi lao dong
nwdc ngoai nén hé thong nha hang, khach san tai Cata ciling
phuc vu mén 3n cta nhiéu nwéc khiac nhau nhw An D,
Philippin, Tho Nhi Ky,...

- Trong cac bira dn & gia dinh Cata truyén thong, moi
nguwoi thwdng chia sé thirc an trén mot dia 1én (com thit ctru,
ga). Diéu nay thé hién sy gan két, thAn mat, chia sé gitra cac
thanh vién. Trong cdc mén an khai vi thwdng cé cac loai banh
lam tr bot mi, khi an can 14y moét it do6 gia vi cho vao dia an,
quét d6 chdm trén dia cia minh an. Dung tay phai xé thirc an;

khong dung dao, dia d€ cit banh trén dia an.
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- Néu dwoc moi dén dn tai nha ngwoi Cata, nén mang
theo mot moén qua nho (hoa, d6 ngot, hodc mdt mén dn dé cuing
chia sé,...). Viéc nay du khong bat budc nhung sé thé hién sw
tran trong do6i véi chi nha va dwgc Ban danh gia cao. Khi da dn
no, nén dé lai mot phan nho thirc dn trén dia dé cha nha biét
minh thich bira an d6 va da no.

7. Mot so diéu khong nén lam

- Khong thic ép nguoi Cata chia sé quan diém vé chinh
tri ndi b, cac van dé lién quan dén gidi tinh hodc cac van dé
khac ho khéng mudn dé cap.

- Tranh cac hanh vi bi xem 1a tho 16 hodc khong phu hop
nhu st dung tay trai dé bat tay, cAm, chuyén d6 vat; lién tuc
xem dong ho trong khi tro chuyén; ngoi & tw thé dé giay cua
minh d6i dién véi ngwoi déi dién hodc bat chéo chan; & mot
minh v&i ngwoi khac giéi (vi du: trong thang may, 6 t6,...); gio
ngén tay (la mot hanh vi xtc pham).

- Khong vi pham cac quy dinh ctia sé tai nhw chup anh cac
cac toa nha chinh phua hodc cac quy dinh khac da dwoc canh bao.

8. Mot so diéu nén lam

- Tén trong niém tin ton gido, cac tip tuc van hoa cuia
nguwoi Cata va tao diéu kién thuén loi dé ho c6 thé thuwc hién
cac nghi 1€ ton gido nhw cAu nguyén va lwa chon ché d6 dn u6ng
phu hop.

- Kinh trong nguoi 1én tudi trong moi tinh huéng, vi du
nhw can phai ding diy khi ngwoi 1én tudi buéc vao phong
hodc moi ho ngdi; chi bat dau an hodc udng sau khi nguwoi 1é6n
tudi nhat/cao cap nhat bat du dn hoac uéng.
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- Tim hi€u ky van héa Hoi gido cling nhw van héa truyén
thong cia nguwoi Cata dé hiéu dwgc nhirng diéu linh thiéng
ma nguwoi Cata tran trong cling nhw sw hi€u khach va néng
hau cua ho.

- Lwu y: nguoi Cata c6 van hoa tu hop gitra cac thanh vién
gia dinh (nam) va ban bé mét hodc hai l4n/tudn tai noi tiép
khach trong khu nha riéng (Majlis). Do do, trong trueong hop
dwoc moi téi nha ngwdi Cata, nhiéu kha nang 1a dwoc moi dén
khu Majlis chit khong phai nha riéng. Tai budi tiéc, ngwdi Cata
thwong moi khach thwdng thirc ca phé Arap va cha la dé thé
hién sw tran trong va hiéu khach.



COOET

Nha nwéc Cooét

1. Thong tin cd ban

- Thu do: Cooét Xiti

- Qudc khanh: 25/02 (1961)

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
10/01/1976

- Don vi tién té: dina C60ét (KWD)

- Dién tich: 17.820km?

- Dan so: khoang 4,3 triéu nguwoi

- Ton gido: dao H6i (85%), trong dé dong Sunni (45%) va
dong Shi'a (40%); dao Thién chida, dao Hindu va mét s6 ton
gido khac (15%).

- Vi tri dia ly: nam & Trung Dong, phia tdy bac ban dao
Arap, giap vinh Persian, Ardp Xéut, Irac.

- Khi h4u: sa mac kho can véi mua heé kho nong, kéo dai;
mua dong hoi lanh, ngan. Nhiét d6 trung binh thang 01: 11°C,
thang 7: 34°C. Lwong mua trung binh hang ndm: 100-150mm.
Nhiét d6 dao dong trong khoang tir 0°C (mua déng) dén hon
50°C (mua he).

- Ngbn ngir st dung: tiéng Arap; tiéng Anh cling dwoc st
dung rong rai.

-289-
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2. Mot so thong Ié trong giao tiép

- Thoi gian lam viéc trong tuan tai Cooét la tir Chu nhit
dén thir Nam. Thoi gian phu hop dé sip x€p lam viéc nén bd
tri trong khoang 10h00-14h00.

- Diwaniya la phong tuc moi khach dén nha, mét van héa
truyén thoéng dic trung ciia ngudi Co0ét van con lwu truyén
rong rai cho dén ngay nay. Chti nha sé bo tri mot khu vuc tiép
tan trong nha hoac truéc clra nha dé nguwoi thin gia dinh, ban
be, d6i tac va cac khach moi khac c6 thé dén udng tra, ca phé,
giao lwu véi nhau va ban ludn cac vin dé quéc té, cac van dé
lién quan dén chinh tri, Kinh té, xa hdi cia Cooét. Phong tuc
Diwaniya ciing c6 thé moi dién gid dén ndéi chuyén theo cac
chu dé nhit dinh. Piém dac biét cia Diwaniya la cac budi gip
mit ndy khéng co6 gidy moi; dwoc t6 chirc hang tuin vao mot
ngay co dinh va bat ci ai biét théng tin, quen biét chti nha va
tudn tha theo cic quy dinh 1& nghi, irng xt clia ngudi Ardp
(nhat 1a cac quy dinh vé trang phuc) déu c6 thé dén tham dw
bat ctt lic nao. Trong thang 1& Ramadan, cic budi Diwaniya
cang dwgc to chirc mét cach long trong va dac biét hon.

- Théng thwdng Diwaniya dwoc chia thanh ba loai:
Diwaniya chung, Diwaniya chi danh cho nam gi¢i, Diwaniya
chi danh cho nit gi¢i. Diwaniya la mét co hoi dé tiép xic va gap
g0 v&i nhitng ngwoi cé quyén lwc & Cooét nhw Thi twdng, Chu
tich Quéc hoi, cac bd tredng, thanh vién Quéc hoi, cac chinh
khach hay ngwoi dirng dau cac doanh nghiép lén.

3. Chao héi

- Nguwoi Cooét bat tay hodc hon ma khi gip khach (tuy
theo mirc d6 than thiét).



KHU VUC TRUNG PONG € 201

- Can st dung kinh ngit “Mister” hodc bat ky chirc danh
hoc thuit hodc chinh tri nao cung véi tén khi gap doi tac, tir
“Sheikh” dwoc str dung cho thanh vién hoang gia.

- Khong bat tay phu nit Céoét trir khi ho 1a nguoi cha
dong dwa tay ra bat; khong st dung tay trai khi bat tay hay dwa
vat phdm cho nguoi Cooét.

- Nén dwa danh thiép cho tat cd nhitng nguoi c6 mat
trong cudc gip (nén dich mét mit danh thiép sang tiéng Arap
néu co thé).

4. Trang phuc

- Nam gi¢i Cooét thuwong mac bd 4o dai trang dén got
chin (thwab), dau cé d6i mét tim vai (ghutra) va dwoc dinh
hinh bang c4i man (agal). Phu ntt C60ét mac bd 4o den dai dén
g6t chan (abaya), ddu d6i khan che hét téc (hijab) chihé khuon
mit. Hién nay, phu nir nwéc ngoai khi dén C6ét khong bat budc
phai mac abaya khi ra dwong, tuy nhién, cin mic trang phuc
phu hop va trang nha.

- Trong méi treong cong s&, nam gi¢i nén mac complé,
dac biét la trong bu6i gdp dau tién; mic quan dai va do dai tay
khi vao cac noi ton nghiém cia Céoét; nir gi¢i mic quan 4o lich
su kin 0, vay che phd diu g6i, tay 4o phai che khuyu tay; mac
quin 4o dai va quin khin che kin téc khi dén cac noi ton
nghiém cua Cooét.

9. Qua tang

- Tang qua la mét thong 1é cd nhan pho bién, cling 1a mot
trong nhitng hinh thirc twong tac xa hoi quan trong, mang
nhiéu y nghia tai C60ét.
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- Tang qua thwong nhan cac dip nhw vao cac ngay 1& Hoi
gido, ngay két hon, thang chirc,...; qua tang nén phu hop véi do
tudi, gi¢i tinh cia ngwdi nhéan.

- Lwu y tdng qua cho phia Ban: c6 thé ting cic mén qua
nhé cé gia tri treng bay cao (tranh phong canh hoic doé thu
cbng m§ nghé tinh x40); hodc cac san phAm mang dim nét Viét
Nam (mo hinh tréng dong hodc cic san pham ca phé Viét Nam,
banh truyén thdng); khong ting cac ting phim c6é gia tri cao
hodc khong phu hop (d6 dn, uéng c6 chira con, thit logn, cé hinh
phu ni*r mac khéng kin déo, c6 cac hinh anh khéng phu hop vé
ton gido hodc c6 lién quan dén nguoi dong tinh. Nén lwa chon
hop dung qua dep vi ngwdi Co0ét coi trong hinh thirc qua tang.

6. Am thuc

- CAc mon an truyén théng & Céo0ét thwong bao gbm cac
thanh phan co ban nhw gao, thit, sitra, gia vi, cha la va trai cay.
Vi du mén Machboos gbm c6 com gao dai trén cung bach dau
khiu, qué, nghé, dinh hwong, hat tiéu va girng cing mot sé gia
vi khac, an cung thit ga, ctru hodc dé.

- Ca phé Arép la mén d6 uéng thwong thiy va xuyén suot
trong cac budi gdp mit ciia ngwdi Cooét. Cach kng xi khi udng
ca phé Arap c6 thé anh hwdng truc tiép tdi chat lwgng cudc néi
chuyén hodc thim chi méi quan hé véi doi tic. Khong nén tir
chéi @6 uéng nay khi dwgc moi, du véi bat e ly do gi, do ¢
thé khién cho d6i tac nguwoi Cooét hiéu 1Am 1a khach dang
khong hai 1ong hoic c¢6 khic mac véi ho; thAm chi c6 thé bi
xem la xdc pham chi nha vi khwéc tir sy hao phong va long
mén khach ctia ho. Can chd déng uong hét chén tra/ca phé dau
tién dwoc moi, néu khong mudn udng ti€p thi lic chén dé ra
hiéu ngirng rot.
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7. Mot so diéu khong nén lam

- Tranh dé nghi sap x€p cudc hen trung gior ciu nguyén.

- Khong m3c quan ngén trén dau goi, 4o ba 16 hay c6 hanh
vi than mat tai noi cong cOng.

- Tranh ty y tang qua, chup anh khi gap gé cac lanh dao
cip thi tredng va ngang cip thi truedng tré 1én; khong tw y
chup anh trong cac cudc lam viéc c6 doi tac la niv gidi.

- Tranh ban luin vé cac van dé ngwoi dong tinh triedrc mat
nguoi Cooét.

- Khong nén ty y nang ly trwéc chic mirng véi nguoi
Cooét (chi nang ly khi ho 1a ngwdi chu dong).

- Khong nén nhin, ti€ép cin, ngdi gan hodc chup anh phu
nit; khong di vao thang may, cac khong gian kin c6 phu nit khi
chwa dwgc cho phép; khong dn, udng nwéc & noi cong cong
trwdrc khi mit troi 13n trong thang 16 Ramadan (trir ngwoi cao
tudi, phu nit c6 thai va tré em duwdi 5 tudi).

- Han ché tham gia, binh luin cac van dé lién quan dén
chinh tri, ton gido tai C60ét; khong thic giuc, ggi y cac doi tac
Cboét trong gidi quyét cong viéc (tai Cooét, cac quyét dinh
dwoc dwa ra mot cach cham rai, néu c6 ging gdp ruat thuc diy
c6 thé anh hwdng moi quan hé gitra hai bén).

8. Mot so diéu nén lam

- Lién hé dat lich hen véi cac co quan nha nuwéc, cac té
chirc, doanh nghiép, hoc vién,... thuéc nha nwéc quan ly
thong qua/théng bao trudc véi Bo Ngoai giao; Tim hiéu ro
co cdu phin cdp, phin quyén ctda hé théng chinh tri, hanh
chinh Cooét.
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- bat trwéee lich hen va dén dung gio theo lich hen, thong
bao trudc vé s6 lwong va thanh phan tham dw do nguoi Cooét
coi trong chir tin, ton trong va tuan tha loi hira.

- Xay dwng va nudi dwdrng cic mébi quan hé song phwong
than thiét, cic m6i quan hé ca nhan thé hién qua viéc tham hoi
an can, quan tAm lan nhau, hodc gtti 1&i chiic mirng va qua tang
nhan cac dip 1é tét chinh.

- Tén trong niém tin tén gido, cac tip tuc vdn hda cia
nguoi Cooét va tao diéu kién thuln loi dé ho c6 thé thuc hién
cac nghi 1& ton gido nhw ciu nguyén, va lwa chon ché do6 an
uong phu hop.



IRAN

Cdng hoa hoéi giao Iran

1. Thong tin cd ban

- Thu d6: Téhéran

- Quéc khanh: 11/02 (1979)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
04/8/1973

- bon vi tién té: rial Iran (IRR)

- Dién tich: 1.648.000km?

- Dan s6: khoang 88,55 triéu nguoi

- T6n gido: dao Hoi (dong Shi’a - 89%, dong Sunni - 10%);
cac ton gido khac nhw dao Bai Hda, dao Thién chua,...

- Vi tri dia lj: ndm & Tay Nam A, giap Adécbaigian, Acménia,
bién Caspi, Tu6cménixtan, Apganixtan, Pakixtan, vinh Oman,
vinh Persian, Irdc va Thé Nhi Ky.

- Khi hau: cht yéu 1a kho can hodc ban khé can, doc theo
bo bién Caspi 1a khi hiu cin nhiét d&i; & bo bién vinh Persian
va Oman la khi hu nhiét d&i. Muia déng lanh 4m, mua hé néng
kho. Nhiét do trung binh thang 01: 2°C, thang 7: 29°C.

- Ngon ngit str dung: tiéng Ba Tw; tiéng Phap va tiéng Anh

cling dwoc dung phé bién.
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2. Mot so thong Ié trong giao tiép

- Thoi gian lam viéc trong tudn tai Iran 1a tir thir Bay dén
th Tw. Gio lam viéc ctia cong sé& 1a 08h00-16h00.

- Khi gap d6i tac, nén xac nhan cudc gap khoang 1-2 tuin
tredrc ngay dién ra. Ngoai trir viéc khin cip, khong nén hen
lich 1am viéc trong dip 1&é Ramadan, 1& Tasua va 1é Ashura. Néu
lam viéc vao thang Ramadan thi khong nén ma&i nguoi Iran
nwéc udng hodc dé an vi ho nhin dn, udng tir lic mat troi moc
dén khi mat troi 1dn. Khong nén hen gap lam viéc, giao dich véi
nguwoi Iran vao dip 1€ va cac ngay nghi.

- Khi trao danh thiép cho nguoi Iran, nén chuin bi danh
thi€p c6 ca tiéng Ba Tw. Khi ngdi néi chuyén, déi thoai véi
ngwoi Iran, nén ngoi ddi dién, hai tay xép bang, khong nén dan
chéo tay vao nhau, khong vat chéo chan. Nén goi déi tac nir
ngwoi Iran bang tir “lady” (quy ba/quy cd) thay cho tén ho.

- Rwou, bia bi cAm st dung hoan toan tai Iran, do vay cac
budi gdp go, tiép khach, du tiéc khdng dwoc phép c6 rwou bia.

- Khi dwoc moi téi nha, nén: an mac kin ddo; cé mat diang
gio; chao nguoi 16n tudi trede dé€ thé hién sw ton kinh; cha
dong bat tay tirng nguwdi (trir khi ddi twong 1a phu nit); cho gia
chtt hwéng dan cho ngdi; nén thir mot chit tit cd cdc moén an
dwoc dwa lén banl.

3. Chao héi

- Phép lich su va xa giao dwoc thé hién hang ngay trong
van héa Iran, thong qua hé théng ngdén ngit lich sw, khiém ton,
c6 gang lam cho nguwoi khac cdm thiy dwoc danh gia cao va

1. https://www.commisceo-global.com/resources/country-guides/
iran-guide.
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hoan nghénh nhit cé thé. Khi gdp mét ngwdi Iran, nén cha
dong chao hoi trudc dé thé hién rang ban coi trong ddi tac
cia minh.

- Cau chao pho bién khi gdp mit ctia nguwoi Iran l1a “Salaam”
(Xin chao) va dap lai bang tlr “Salaam” (Xin chao). Khi gdp mat
trén dudng, ngwdi Iran thwong dung tay phai dé bat tay nhau,
déi véi treong hop than thiét c6 thé cham ma nhau, song diéu
nay la kiéng ki khi dan 6ng gap phu nit, ngoai trir trwong hop
da c6 quan hé than thiét. Pan 6ng Iran thuwong chao phu nir
bang cach dat tay 1én tim va gat dau/cudi chao nhe nhang.

- Hoc ham, hoc vi rat dwoc coi trong doi véi nguwoi Iran.
Can phai gitt nguyén hoc ham, hoc vi khi goi tén, vi du nhw Tién
si A, Gido su B. Khong nén goi tén riéng néu khong than quen
tw trwdre, thay vao do, nén goi tén ho.

4. Trang phuc

- Nam giéi Iran thwong mac complé khi gap doi tac hay
tham dw cac cudc hop; thwong khong deo ca vat, tuy nhién ho
sé khong c6 y kién gi néu doi tac deo ca vat.

- Phu nit lu6n luén phai an mac kin dao, che kin toéc va cac
bd phén trén co thé khi c6 khach dén nha hoac khi & cong cong;
nén mac ao réng, dai qua dau goil. Mau den la mau quan 4o wu
thich tai Iran. Nhitng ngwoi phu nit sing dao thwong méc tat
ca cac trang phuc mau den khi di ra ngoai.

- Nam gi¢i khong dwgc phép mac quan short, o cdc tay
va di dép x06 ngdn tai noi cong cong (can dac biét tudn thu cac
quy dinh nay tai sAn bay va cac ctra khiu bién gidi, cac dia diém
ton giao) va thwong di giay co6 day.

1. https://www.commisceo-global.com/resources/country-guides/
iran-guide
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5. Qua tang

- Khi dén tham nha mot ngwoi Iran, qua ting phé bién la
hoa, lo thuy tinh, d6 pha 1é, banh keol. Qua ting nén dwoc goi
cin than, trang nha.

- Khong tang rwou, cdc d6 an, udng c6 chira con, cac san
phdm/ché pham tir thit lon, cac qua tang cé hinh anh khong
phu hop nhu hinh 4nh moé ta tén gido/hinh nguwoi/vat sic
nhon (dao, ki€ém, dao, kéo), bup bé, twgng nan.

- Khi trao va nhan qua nén dung ca hai tay.

6. Am thuc

- Chi ¢6 thwc phdm dat chuin “Halal” méi dwoc phép cung
cip rathi trweong & Iran. Ngwoi Iran Khong an thit lon, thit cho,
thit chudt, siic vat 6m hoac tw nhién chét, hodc bi giét thit khi
thay cing chwa doc kinh Koran; khong an tiét dong vét, ca
khéng vay, hai sdn thAn mém cé vo nhw cua, mueg, s0,...

- Khong giong nhw van héa &m thuc chau Au, hau hét cac
mon dn truyén thong cua Iran khong dung dao khi an. Thong
thuwdng cdc moén an c6 thé dé dang an bang thia va nia. Mot s6
mon dwoc kep trong banh mi va dn bang tay.

- Ngwaoi Iran thwong chia mét phan bat ¢t thir gi ho dang
an cho nguwoi khac, ca khi déi tdc khong té ra thich tha, do vay,
trong mot sé tredng hop, cé thé tir choi mét cach lich suw.

- Ttr cho6i loi moi uéng ca phé ctia ngwoi Iran dwoc coi la
mot sw xic pham. Néu ban bin vao ngay dwoc mdi, nén hen
vao mot dip khac.

1. https://www.commisceo-global.com/resources/country-guides/
iran-guide



KHU VUC TRUNG PONG € 299

7. Mot so diéu khong nén lam

- Khong thic ép ngwoi Iran chia sé quan diém vé chinh tri
ndi bo, cac vin dé lién quan dén gidi tinh hodc cac van dé khac
ho khéng muén dé cap.

- Khong vi pham cac quy dinh nwéc sé tai nhw chup anh
cac cac toa nha chinh phu hoac cac quy dinh khac da dwoc canh
bao. Viéc chi trich cac nhan vat dwoc nguwdi dan Iran ton kinh
c6 thé bi coi la pham t6i hinh sw.

- Tranh c4c hanh dong dworc coi 1a tho 16 hodc khong phu
hop nhu st dung tay trai dé bat tay, cAm, chuyén do vat; lién
tuc xem dong ho hodc to6 ra s6t rudt trong khi tro chuyén; ngbi
& tu thé dé€ gidy ciia minh ddi dién v&i nguoi ddi dién hoac bat
chéo chan.

- Khi stt dung hé thong giao théng cong cong nhw xe buyt,
tau, thong thwong sé€ c6 hai khoang riéng cho phu nir va dan
ong nén can chu y khong ngoi vao khoang nguwoi khac gidi khi
tham gia giao thong cong cong.

8. Mot so diéu nén lam

- Tén trong niém tin ton gido, cac tip tuc van hoa cia
nguoi Iran va tao diéu kién thuin loi dé ho c6 thé thwc hién
cac nghi 1€ ton gido nhw cAu nguyén va lwa chon ché do &n u6ng
phu hop.

- Tim hiéu ky van héa Hoi gido va van hoa truyén théng
clia ngwoi Iran, hiéu ré sw khac nhau gitra van héa Ardp va van
héa Ba Tw. Nguwoi Iran rat tw hao vé nén van héa Ba Tw ctia
minh va sé rat an twong néu doi tic cho thiy sw hiéu biét vé
van hoéa va lich st caa Iran.



IXRAEN

Nha nwéc Ixraen

1. Thong tin cd ban

- Qudc khanh: ngay 15/5 (1948) la ngay Ixraen tuyén bd
doc 1ap. Hang nam, Ngay Doc 14ap cua Ixraen thay déi theo lich
Do Thai (dwgc danh diu vao ngay thir nim cuia thang lyar
(thang thir 5) ctia ngwoi Do Thai).

- Ngay thiét lip quan hé ngoai giao v&i Viét Nam:
12/7/1993

- Don vi tién té: shekel Ixraen méi (NIS)

- Dién tich: 22.145km?

- Dan s6: khoang 9,3 triéu nguoi

- Ton gido: dao Do Thai (80,1%), dao Héi (14,6%), dao
Thién chua (2,1%), cac ton gido khac (3,2%).

- Vi tri dia ly: nam & Trung Dong, gidp Libdng, Xyri, bién
Chét, Giodcdani, Ai Cap, Pia Trung Hai.

- Khi hdu: khi hau da dang. Cac khu vic duyén hai, nhw
Tel Aviv va Haifa, c6 khi hdu Pia Trung Hai véi mua dong mat
va nhiéu mwa; mua heé kéo dai va néng. Khu virc Beersheba va
Bac Negev c6 khi hdu ban hoang mac véi mua hé néng va mua
dong lanh. Cac khu viec Nam Negev va Arava c6 khi hau sa mac
véi mua he rat nong va kho, mua déng 6n hoa véi it mwa. Mua
mua bat dAu tir thang 11 dén thang 4 nam sau.
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- Ngon ngit sit dung: tiéng Do Thai (Hebrew) va tiéng
Ardp la ngbén ngir chinh thirc. Tiéng Anh va tiéng Nga ciling
dwoc str dung rong rai.

2. Mot so thong Ié trong giao tiép

- Thoi gian lam viéc trong tudn & Ixraen la ttr Chl nhat
dén thir Nam, mot s6 co quan két thic tudn lam viéc vao trua
thir S4u, cic cong sd, clira hang, tredng hoc déu mé cira tir sing.
Thoi gian lam viéc thwong la 08h00-16h00.

- Trong giao tiép v&i nguwoi Ixraen, khong nén dé cip vin
dé chinh tri.

- Khi giao ti€p véi ngwoi khac, khong ké tudi tac, thian
phén, ngwoi Ixraen déu gitr thai do ton trong, hai hoa, tu tin va
sang suébt.

- Cac doanh nhan Ixraen thwong cé thoéi quen st dung
danh thiép khi gap mit, trao doi cong viéc, sau khi nhin danh
thi€p, can xem Ky noi dung trén danh thiép réi maéi cat di.
Khong nén xem qua loa roi cat ludn, dac biét 1a khong cit danh
thi€p vao tdi quan.

- Ngwoi din Ixraen mén khach va than thién, thwong
thich néi to khi tranh luin va ¢ ging bao vé quan diém cua
minh t&i cung.

3. Chao héi

N

- O Ixraen, tir “Shalom” (Sa-lum) - tiéng Do Thai c6 nghia
l1a hoa binh - dwgc dung nhw mét 1&ri chao than thién gitra ban
bé va ngudi quen, thé hién sy nong nhiét va than thiét.

- Loi chao bang tiéng Arap trong cac cong dong cw dan
noéi tiéng Arap tai Ixraen thwong la “Marhaba” (Marohaba), c6
nghia la chao mirng.
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- Tai Ixraen, khi gap nhau Ian ddu moi ngudi c6 thé bat tay
nhau kha than thién. D6i véi nhitng ngwdi da quen biét thi thwong
om than méat khi gip nhau dé thé hién sw quan tim, tinh cam.

4. Trang phuc

- Trang phuc truyén thong ctia cong dong ngwdi Do Thai
chiu anh hwéng cia Kinh Thanh. Nam gi¢i Do Thai doi “Yarmulke”
hay “Kippah” - mot chiéc mii nhé, twong trung cho sy ton kinh
Chua Troi va nhw mdot 1oi nhic nhé vé su hién dién ctia Chuda
Troi & trén. Ngoai ra, ho con mac “Talit” (khan ciu nguyén)
trong cac buoi cdu nguyén. D6i véi phu nir Do Thai, dac biét la
nhitng nh6m ngwoi theo dao Chinh thong, trang phuc cia ho
thuong che gan hét co thé, nhin manh sy khiém t6n va ton
nghiém. Phu nir Do Thai da két hon thwong d6i khan trum dau
(che kin toan b6 mai téc). Khan trum dau phé bién nhit la
tichel, mo6t loai khan che di mai toc.

- Nhitng ngwdi Do Thai thé tuc thwong cé suy nghi thoai
mai hon vé trang phuc.

- Khi dén cac dia diém ton gido nhw dén tho hodc khu vuc
linh thiéng, an mac kin d4o va lich sw 1a rat quan trong. P6i véi
nam gi&i, nén doi mi (d€ che diu nhw kippah) khi vao dén tho.

- Trong cac dip trang trong, trang phuc cong s& nhuw
complé hodc quan Au véi 40 so mi dwoc sir dung phd bién.

9. Qua tang

Khi dén nha ngwoi Ixraen choi nén mang theo chut qua
nhuw hoa twoi, trdi ciy, banh keo (d6 an nén cé nhin mac
Kosher?, néu khéng can héi y kién cht nha trudéc).

1. “Kosher” trong tiéng Do Thai cé nghia l1a phu hop. Chirng nhian Kosher 13
chirng nhan cho thyc phdm va sdn phdm nhidm x4c dinh san pham phu hop véi
luat dn kiéng clda nguwoi Do Thai.
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6. ﬂm thuc

- Am thuec Ixraen 1a sy két hop thu vi gitta cac hwong vi
chiu dnh hwdng ctia vin héa Pia Trung Hai, chau Au va Do
Thaéi; gitra truyén thong c6 xwa va nhirng anh hwdng hién dai,
tao nén mot nén 4m thwc da sic, phan anh di sn vin hda va
lich st da dang cia dat nwérc.

- Nhiéu nguoi Ixraen an theo tiéu chuin Kosher va khong
an thit lon hay hai san (ngoai trir ca c6 vay).

- Tuy nhién, thi tredng tiéu dung Ixraen la mot thi
tredng mé, ngudi tiéu dung sdn sang ti€p nhan cac nén 4m
thwc khac nhau, theo d6, khoang 30% nguoi tiéu dung
(khoang 3 triéu nguwoi) bat budc st dung hang hoa cé chirng
nhan Kosher, khoang 10% (twong dwong 1 triéu ngudi)
nguoi tiéu dung yéu ciu hang hod dap rng tiéu chuin Halal
va 60% nguwoi tiéu dung con lai (khoang 6 triéu ngwoi) c6 thé
linh hoat lwa chon cic san pham cé tiéu chuin khac nhau,
theo nhu ciu va khiu vi.

- CAc mon dn phd bién cua Ixraen bao gom falafel (banh
cha vién dwoc lam tir nguyén liéu dau ga, dau rang ngua),
hummus (mén an dang sét, kem min lam ttr hat diu ga, tron
cung v&i bo virng, dau 6 liu va nwéc c6t chanh mudi, toi),
shakshuka (moén sét ca chua trirng tran) va sabich. Ngoai ra,
cac ngay 1€ Do Thai nhw Passover (Lé Vwot qua - ngay 1é quan
trong nhat clia ngwdi Do Thai trong mot nam), Hanukkah (Lé
hoi Anh sang) va Shabbat (ngay nghi ngoi, bit dau tir khi mat
troi 1an cta ngay thr Sdu dén khi mat troi 1an cia ngay thi
Bay) cling c6 nhirng mén an dac trwng riéng biét, phan anh
dam nét van hoda ctia ngwoi dan Ixraen.
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- Néu dwoc maoi dn tdi, nén dén khoang 20h30 va vé trudéc
24h. Ngwoi Do Thai khong nhin 161 dén choi nha ngwoi khac
vao ngay nghi hang tuan.

7. Mot so diéu khong nén lam

- Tranh chup anh, quay phim nguwoi Ixraen va khu vuc
nguoi Ixraen sinh séng, dic biét 1a khu vwe c6 cong dong nguoi
theo dao Chinh théng (Orthodox) khi chwa dwoc phép.

- Tranh nhitng hanh dong khong gay thién cam véi nguoi
Ixraen khi n6i chuyén nhw lién tuc giam chan, dirng léch nguwoi
hodc hai tay khoanh vong trwéc nguec.

8. Mot so dieu nén lam

Toan bo cac nghi 1€ truyén thdng va ngay nghi 1& qudc gia
cua Ixraen tuan theo Lich Mat trang Ixraen hay con goi la Lich
Hebrew. Do d6, ngwdi nwée ngoai khi dén Ixraen nén nghién
ctru Ky lich nay dé thuén loi trong gap go, tiép xuc véi cac doi
tac Ixraen.



THO NHI KY
Cong hoa Thé Nhi Ky

1. Thong tin cd ban

- Tha do6: Ancara

- Quéc khanh: 29/10 (1923)

- Ngay thiét lap quan hé ngoai giao v&i Viét Nam:
07/6/1978

- Don vi tién té: lira Thé Nhi Ky (TRY)

- Vi tri dia ly: nam trén ca hai luc dia: phan lanh th6 chinh
nam & phia tdy nam chau A va mot phan nhé dién tich nam &
phia déng nam chau Au ; giap bién Pen, Acménia, Iran, Iric,
Xyri, Pia Trung Hai, bién Aegean, Hy Lap va Bungari.

- Dién tich: 780.580km?

- Dan so: khoang 86,2 triéu nguoi

- Tén gido: dao H6i (phan 1én 1a dong Sunni) (99,8%), dao
Thién chda va dao Do Thai (0,2%).

- Khi hu: 6n hoa; mua hé néng va khé, muia dong am wort;
khac nghiét & siu trong luc dia. Nhiét dd6 & viung bién Den,
thang 01: 79C, thang 8: 249C; & vung cao nguyén Anatolia,
thang 01: -20°C, thang 7: 30°C; & vung ndi phia bic Anatolia,
mua dong nhiét do doi khi xudng téi -300C.

- Ngbn ngit st dung: tiéng Tho Nhi Ky; tiéng Cudc, tiéng
Arép ciing dwoc str dung. Tiéng Anh khéng qua phd bién & day,
ngoai trir mot so dia di€m du lich.
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2. Mot so thong Ié trong giao tiép

- Tuan lam viéc tai Thé Nhi Ky 1a tir thir Hai dén thir Sau.
Thoi gian lam viéc thwong la 9h00-18h00; véi cac cudc hen,
can b cip dudi thwong sip x€p bat dau sau 9h30 hoic 10h00;
cling c6 thé bé tri an trwa lam viéc (thwong trong khodng
12h30-14h30).

- Ngwoi Thé Nhi Ky lam viéc binh thwong vao thing
Ramadan va Lé Hién té. Thang Ramadan 1a thang ngudi dao
Ho6i nhin 4n, udng tir khi mat troi 1én dén luc mét troi 1dn; tuy
nhién, ngwdi Thé Nhi Ky vAn moi khach an, udng theo phép
lich su; ngwoc lai, cé thé hoi ngwdi Tho Nhi Ky cé dang nhin an
khong, néu c6, khong an, udng triedrc mit ho; néu khong, c6 thé
moi d6 an, udng phu hop.

3. Chao héi

- Loi chao trong tiéng Thé Nhi Ky la Méhaba (Merhaba -
Xin chao). Trong cac cudc gap déi ngoai, viéc chao hoi bang
tiéng Tho Nhi Ky sé tao thién cam tot véi doi tac.

- Khi chao hoi, bit tay (khong nhat thiét phai tay phai) 1a
hanh dong lich sw phé bién tai Thé Nhi Ky, ké ca véi nam gidi
va phu nit. Th6 Nhi Ky coi trong thit bic, vi vy cin chu y
chao/bat tay véi tredng doan/ngudi ¢ cAp bac cao nhit trwdre,
bat tay nhirng ngudi sau do6 theo thit tw cAp bac gidm dan.

4. Trang phuc

- Tai cac cudc hop, trang phuc theo thong 1é chung:
complé, deo ca vat d6i v&éi nam gidi, trang phuc cong sé lich sw
doéi voi nir gidi.

- Quy dinh vé trang phuc tai Thé Nhi Ky thién vé phong
cach phwong Tay/chau Au, c&i mé va hién dai hon so véi cac
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nuwéc Ardp, Hoi gido khac. Ngwoi nwde ngoai (nit gidi) nén thé
hién phép lich sw bang cach choang khin khi vao nha tho.
5. Qua tang

- Tang qua la mo6t thong 1é ca nhin va pho bién nhung
khong bat budc & Thd Nhi Ky. Néu gip ddi tac, c6 thé ting cac
moén qua nho nhwng tinh té nhw tranh phong canh va d6 thu
céng dwoc vé/ché tac tinh xdo (m6 hinh trong dong, hop dung
trang strc/dot trim hwong...) va cac san vat truyén théng (tra,
ca phé, banh ngot...).

- Khéng tang cac san phim/ché phim tir thit lon; trong
moét s trueong hop, cac sdn phadm c6 con c6 thé dung dé ting
déi tac kinh doanh; tranh ting nhirtng moén qua xa hoa hoac dat
tién vi c6 thé khién nguwoi nhan khoé xt, dac biét néu mén qua

do6 duoc tang truedc mat nguoi khac.
6. Am thuc

- Nguoi Thé Nhi Ky don ti€p khach rat trong thi. Trong
bira an, ho thwong moi khach cdc moén dic trung cia 4m thuc
Tho6 Nhi Ky (m6n chinh thwong 13 cac loai thit ga, bo hodc ca),
trang miéng bang tra/ca phé Thé Nhi Ky; dic biét, khong bao
gi®r thiéu tra (tén goi “chai”, 1a loai tra den c6 vi diu nhe) trong
tat ca cac bubi lam viéc va chiéu dai, thwong dung kém mén
keo Tho Nhi Ky (Turkish delight/lokum). Khach nén thé hién
sw lich sw bang cach dong y 1o1 moi dung tra/ca phé caa chu
nha Tho Nhi Ky.

- Ngwoi Tho Nhi Ky thwong hoi rat ki vé khiu vi cling nhw

tién st di &rng ctia khach trwée khi 1én thue don.
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7. Mot so diéu khong nén lam

- Khéng thic ép ngwdi Thé Nhi Ky chia sé quan diém vé
chinh tri n6i b0, cac vin dé lién quan dén gi¢i tinh hodc cac chu
dé khac ho khéng muén dé cap.

- Tranh cac hanh vi bi xem 1a tho 16 hodc khong phu hop
nhuw: lién tuc xem déng ho trong khi tro chuyén; ngoi & tw thé
dé€ miii giay cia minh hwéng vao phia ngudi d6i dién hodc bat
chéo chan; chi ngén tay vao ngudi khac (mét hanh dong dwoc
coi 1a bt lich sw).

- Cha y vi tri d€ Quoc ky trong cac sw kién, tuyét doi khéng
dat Quoc ky Tho Nhi Ky dudi dat.

8. Mot so diéu nén lam

- Ngwdoi Thé Nhi Ky rat nguyén tac vé thoi gian. Nén dén
dung gi® trong moi cudc hen, néu dé€n mudn can goi dién hoac
nhin tin bao truéec.

- Tén trong niém tin ton gido, cac tip tuc van hoa cia
nguwoi Thé Nhi Ky va tao diéu kién thuén loi dé ho c6 thé thuc
hién cac nghi 1& ton gido nhw cAu nguyén va lwa chon ché do
an uong phu hop.

- Ngwri Thé Nhi Ky dwoc danh gia 13 céi mé, dé gan va
rat hiéu khach; ho rat tw hao vé dat nwéc minh, dic biét1a lich
str, vin hoda, nén 4m thuc dic sic, phong phd. Vi vay, can tim
hiéu ky phong tuc va van héa ctia nguoi Thé Nhi Ky dé hiéu
dwgc nhirng diéu thiéng liéng ma ngwdi Tho Nhi Ky tran trong
cling nhw sw hiéu khach va néng hiu cida ho.



DIEN DAN DA PHUONG,
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HIEP HOI CAC QUOC GIA DONG NAM A

1. Thong tin cd ban

- Hiép hdi cac quéc gia Dong Nam A (ASEAN) dwoc thanh
1ap ngay 08/8/1967 véi 5 thanh vién ban diu va tré thanh
“méai nha chung” ctia 10 qudc gia Pong Nam A tir nim 1999.
Ngay 31/12/2015, ASEAN chinh thirc thanh 14p Cong dong
ASEAN nham xiy dung mot Cong dong hwdng téi ngwoi dan,
lay nguwoi dan lam trung tim, trén nén tang phap ly 1a Hién
chuwong ASEAN va TAm nhin Cong dong ASEAN nam 2025.

- Dién tich: khoang 4,5 triéukm?, chiém 3% tong dién tich
thé gidi.

- Dan s0: khoang 690 triéu ngwoi, chiém 8,5% téng din
s6 thé gidi.

- Bén canh hop tic ndi khoi, ASEAN thiét 14p va ting
cwong quan hé véi cac doi tac, trong dé ¢6 hiu hét cac nuwée/to
chirc 16n trén thé giéi nhw My, Trung Qudc, Nga, An D6 va Lién
minh chau Au (EU),...

- Tong GDP cua ASEAN x4p xi 3,6 nghin ty USD, la nén
kinh té 1&n thir 5 thé gidi, sau My, Trung Quoc, EU va Nhat Ban.

- Ngon ngit st dung trong cac hoat dong chinh thirc cua
Hiép hoi: tiéng Anh.

2. Bo may td chilc

- Hoi nghi Cap cao ASEAN la co quan hoach dinh chinh
sach t6i cao cia ASEAN, bao gobm nhitng nguoi dirng dau Nha
nwéc hodc Chinh phi cac quéc gia thanh vién.
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- Hoi dong Biéu phoi ASEAN (ACC) gobm Bo trweéng Ngoai
giao cac nwéc ASEAN, c6 nhiém vu diéu phoi cac hoat dong
hop tac ASEAN néi chung va chuin bi cho cac Hoi nghi Cap cao.

- CAc H6i dong Cong dong ASEAN bao gobm Hoi dong Cong
dong Chinh tri - An ninh ASEAN (APSC), Hoi déong Cong dong
Kinh té ASEAN (AEC) va Hoi dong Cong dong Van hda - Xa hoi
ASEAN (ASCC), c6 nhiém vu theo doi va diéu phéi hop tac
ASEAN trén tirng tru cdt Cong déng phu trach.

- Cac H6i nghi B trwéng chuyén nganh la cac Héi nghi BO
trwdng ASEAN trong tit ca cac linh vuwc hop tac, c6 nhiém vu
kién nghi, thwc hién cic théa thuin va quyét dinh ctia Hoi nghi
cip cao ASEAN trong pham vi phu trach.

- Uy ban cac Pai dién thuong trwc ASEAN (CPR) dit tai
Jakarta, Indonéxia, dong vai tro 1a co quan dau méi, theo doi
va diéu phadi cac hoat dong hop tac hang ngay clia ASEAN.

- Téng Thuw ky ASEAN va Ban Thw ky ASEAN dit tai
Jakarta, Ind6néxia, dong vai tro 1a co quan ho trg hanh chinh
cho cac hoat dong hop tac ASEAN.

- Ban Thu ky ASEAN qudc gia ndm trong Bd Ngoai giao
cua cac nuwédce thanh vién, chiu trach nhiém theo doi va diéu
phdi cac hoat dong hop tac ASEAN & ciap quoc gia.

3. Phudng thiic hoat dong

- Phwong thitrc ra quyét dinh: tham van va déng thuin.
Moi vin dé cia ASEAN déu phai tham vin tit cd cac nwéc
thanh vién ASEAN va quyét dinh chi dwoc théng qua khi tat ca
cac nwéc thanh vién nhat tri hodc khong phan doéi.

- Tiém tién va thong thodng v&i tit ca cac bén: hop tac
khu vuc phai dwgc tién hanh tirng budc, bao ddm pht hop véi
loi ich, kha nang cda cac nuéec.
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- Trong quan hé véi cac doi tac, cac quoc gia thanh vién
s& phéi hop va nd lwc xay dwng 14p tredng chung ciing nhw
tién hanh cac hoat ddng chung trén co s théng nhit va doan
két, tuan thd cic muc tiéu va nguyén tic dé ra trong Hién
chwong ASEAN.

4. Mot so thong 18 trong giao tiép

- Cac cac hoat dong/sw kién/hoi nghi ASEAN dwogc to
chtrc dwa trén Tai liéu hwéng dan vé thuc tién va 1é tin ASEAN,
Hwéng dan vé viéc treo co ASEAN va Heéng dan vé sir dung
ASEAN cal.

- Trwdre khi hoi nghi bat dau, cdc nwdc tham dw sé 1am 1é
chao co, hat ASEAN ca va chup anh lwu niém.

- Cho ngdi trong phong hop ASEAN vé co ban dwoc sap
x&p theo thit tw ABC, bit d4u bang nwdc Chu tich ASEAN /nwéc
chu tri t6 chirc hoi nghi & vi tri trung tAm, ti€p theo bén tay trai
Chu tich ASEAN 13 Chu tich ké nhiém, cdc nwéc ASEAN theo
thi tw ABC va cudi cung la Ban Thu ky ASEAN. Trong hop véi
cac doi tac, Chu tich ASEAN/Nuwdéc diéu phéi quan hé ngoi doi
dién nhau, hai bén la cac nwéc ASEAN theo thit tw ABC. Trén
ban hop c6 c& ban va bién tén cua tirng nuéec.

5. Chao hoi:

Khi gap nhau tai cac hoi nghi, cac dai bi€u chao hoi va bat
tay nhau nhw rng xtr van hoa doi ngoai thong thuwong.

6. Trang phuc:

+ Trang phuc tham dw cac hoi nghi ASEAN (cip Lanh dao
va B6 trwdng) cia nam la complé/quéc phuc cta tirng quéc

1. Tén tiéng Anh la “The ASEAN way” - Ca khiic ASEAN
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gia thanh vién hodc c6 thé la trang phuc truyén théng cia nwéc
Chu tich ASEAN may do riéng cho Trwdng doan cac nwéc tham
dw. Trang phuc danh cho nit gi&i 1a vay dai, complé quan/vay,
trang phuc truyén thdng cda tirng quoc gia thanh vién hodc c6
thé 1a trang phuc truyén thong cia nwéc Chu tich ASEAN may
do riéng cho Trudng doan cac nwée tham du. O cdp quan chirc
cip cao ASEAN (Th& tredng) xudng téi cap lam viéc, ngoai
complé/quoc phuc, cac dai biéu c6 thé mac trang phuc thoai
mai hon (casual).

+ Trong chiéu dai, trang phuc cé phin thodi mai, thuin
tién hon, bao gbm trang phuc truyén théng cia nwéc Cha tich
ASEAN may do riéng cho Truwdng doan cadc nwéc tham du,
trang phuc truyén thong cta tirng quoc gia thanh vién, va
thwong phuc lich sw (smart casual).

1. Qua tang:

Qua ting thwong la cic san phadm thé hién nét dic trung
van hod clia nwéc tang.

8. Am thuc:

Ban t6 chirc hoi nghi/sw kién ASEAN thwong yéu cau dai
biéu tham dw dién Mau to khai tham du hoi nghi/sw kién,
trong do ghi ré cdc mén an kiéng ctia dai biéu dé c6 thé bé tri
d6 an phu hop.

9. Mot so diéu khong nén lam

- Khéng nén to0 chirc cac hoat dong/sw kién/hoi nghi
ASEAN vao cac ngay nghi cda cac nwéc thanh vién, nhit l1a cac
ngay nghi 1& quan trong nhw Tét c6 truyén, Qudc khanh, thang
1&é Ramadan cta ngudi Hoi gido,...
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- Can néu cao tinh than doan két, tranh chi trich, diém
mat chi tén.

- Khong so sanh hon - kém cac san pham, dich vu, truyén
thdng, phong tuc,... ciia cac nuéec.

- Tranh la nwéc duy nhit ting qua hodc nwéc duy nhit
khong tang qua cac nuwérc.

- Khéng moi/phuc vu d6 an, va uéng khong phu hop véi
van hod 4m thwc ciia mot s6 nwéc nhw thitlon/dé udng c6 chit
con doi véi cdc nwde dao Hoi, thit bo véi nwde theo dao Hindu.

10. Mot so diéu nén lam

- Ton trong sw khac biét va da dang cta cac nwéc thanh
vién ASEAN.

- Mic ngay trang phuc duoc ting (thwong mic dip dién
ra hoi nghi hoac tiéc chiéu dai).



LIEN HOP QUOC

1. Chao héi

Khi gap nhau tai cac hoi nghi, cac dai bi€u chao hoi va bat
tay nhau nhw rng xtr van héa doi ngoai thong thuwong.

2. Qua tang

- Tang qua cac quan chirc Lién hop quoc can tuin thi quy
dinh cda Lién hop qudc vé qua tang ctia Van phong Pao dic
Lién hop quéc (United Nations Ethics Office). Cac quan chikc
can b cua Lién hop qudc khong dwgce phép nhin qua tang trir
khi dwoc Téng Thuw ky Lién hop quéc cho phép. Khi chuyén
qua tang Lanh dao Lién hop qudc can thong béo trudc vé qua
tang (c6 thé cung cip ca tri gia cda qua ting).

- Qua tang cac nwéc khac nén c6 kich thwéc nho, gon va
nén trao qua tin tay; qua ting cho Lién hop qudc, cac té chirc
Lién hop quéc dé trueng bay tai Lién hgp qudc va to chirc Lién
hop qudc can phai tudn tha cac quy dinh vé kich thwéec, y
nghia, ndi dung, vat liéu (trdnh chay nd,...), khéng dwoc ting
qua tai phong bau ct.

3. Am thye

- Khéng dwoc phép mang do6 dn, d6 udng vao phong hop
- Viéc t0 chirc tiéc chiéu dai trong khuon vién Lién hop

quéc phai tudn thu theo mét s6 quy dinh sau:

-316-
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+ Chi cho phép st dung dich vu an, uéng cda Lién hop
quéc trong kKhuén vién (néu mang theo do6 dn truyén thong
phai cé suw cho phép ctia Ban Quan ly van phong Lién hgp quéc
véi diéu kién tuidn tha cac quy dinh vé an toan vé sinh thuc
phim, bao hiém, bdo quan, phuc vu va don dep do6 dn udng).

+ Khong stt dung dung cu lam bang chait liéu nhwa dung
mot lan.

+ Can phai t6 chirc va hoan thanh viéc don dep trong thoi
gian di quy dinh dé bdo dam an ninh va vé sinh.

+ Khéng dwoc phép thay doéi hién trang cua khu vuc toé
chirc tiéc chiéu dai (nhw dan tranh anh trén twdong).

+ Am thanh, anh sang chi c6 thé st dung cac don vi do
van phong Lién hop qudc chi dinh, c6 bdo hiém.

+ D0 an ghi ré thanh phan nhw d6 an hai san (tranh di
rng), thit lon, thit bo (mot so6 tén gido khéng an).

4. Mot so diéu nén lam

- Ton trong sw khac biét va da dang ctia cac nwéc thanh
vién Lién hop quéc, ton trong van hoa, ton trong cac dan toc.

- Lwu y dén sw khac biét trong phong cach giao tiép, viéc
ding gio, thé dién, danh du, uy tin,.. trong cac nén vin héa
khac.

- Luu y vé sw khac nhau ctia ngdn ngit co thé & moi nén
van hoa.

- Phat biéu trong thoi gian quy dinh, khong phat biéu qua
thoi gian cho phép (s& bi ngat mic).

- Tun tht nghiém ngat quy dinh vé quay phim, chup anh;
tranh quay phim, chup anh néu cudc hop khéng cho phép,
nguoi chup khong cho phép, hoac khu vwe khéng cho phép.
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5. Mot so diéu khong nén lam

- Khéng ngat 101, giy tiéng dong hodc noi chuyén 16n
trong lic dai biéu khac dang phat biéu.

- St dung ding danh xwng va chirc vu khi nhac dén dai
biéu va cha toa trong bai phat biéu (Distinguished
Representative, Mr/Madam Chair, Mr/Madam President,...),
thw moi, cong ham,...

- Khi t6 chirc hoat déng, sw kién, khdng nén moi/phuc vu
d6 dn va d6 uong khong phu hgp véi vian héa 4m thwe cia mot
s6 nwéc nhu thit lon/d6é uéng cé chit con ddi véi cac nwéec
theo dao Hoi, thit bo doi v&i nwéce theo dao Hindu.



TO CHUC GIAQ DUC, KHOA HOC VA VAN HOA
LIEN HOP QUOC (UNESCO)

1. Thong tin cd ban

- Ngay thanh 1ap: 16/11/1945

- Tru sé chinh: s6 7 Place de Fontenoy, quin 7, thanh pho
Paris, Phap.

- SO lwong vin phong UNESCO khu vuc va quéc gia: 53
van phong.

- Van phong UNESCO tai Viét Nam: Toa nha Lién hop
qudc, 304 pho Kim M3, quin Ba Pinh, thanh phé Ha Noi, Viét
Nam.

- Thanh vién: 194 quéc gia thanh vién va 12 thanh vién
lién két.

- S&r ménh: “Xay dwng hoa binh trong tam tri con nguwoi”.

- Sau ngoén ngir lam viéc chinh thirc: tiéng Arap, tiéng
Trung Qudc, tiéng Anh, tiéng Phap, tiéng Nga va tiéng Tay Ban
Nha. Ngon ngir théng dung la tiéng Anh va tiéng Phap.

2. Cd céu td chilc

- Dai héi ddng la co quan quyén lwc cao nhat, gom dai dién
cla cac quoc gia thanh vién, hop hai nim mét lan. Pai hoi dong
quyét dinh dwong 16i, chinh sach, két nap thanh vién méi, biu
Hoi dong Chip hanh va Tong Gidm ddc, théng qua chwong
trinh va ngan sach.
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- Hji dong Chdp hanh gbm 58 thanh vién, nhiém ky 04 nam,
la co quan thay mat Pai hoi dong trong thoi gian gitra hai ky hop
cua Pai hoi déng, c6 vai tro quan trong trong viéc hoach dinh
chién lwoc va xay dwng chwong trinh hanh dong cia UNESCO.
giam sat viéc thwc hién chwong trinh va quan ly ngan sach; lap
chwong trinh nghi sw va chuin bi cho hop Pai hoi dong; nghién
ciru dw thao chwong trinh va ngan sach do Téng Giam doc dé
trinh va déng gop y kién truée khi dwa du thao nay ra Pai hoi
dong xem xét thong qua; dé nghi két nap thanh vién méi va gioi
thiéu nguoi rng clr vao chirc vu Tong Giam doc.

- Ban Thw ky la co quan thuc hién, bao dam hoat dong
thworng xuyén cia UNESCO, thi hanh nghi quyét ctia Pai hoi dong
va Hoi dong Chap hanh, thuc hién cac chwong trinh da dwoc Dai
hoi dong thong qua. Vé nguyén tic, Ban Thuw ky duoc tuyén chon
trén co s¢ dia Iy rong rai va gom nhirng ngudi c6 nang lwc va hiéu
sudt cong tic cao. Cac nwore thanh vién c6 quyén dé ctr cong dan
nuwdc minh dé dworc tuyén chon lam vién chirc trong Ban Thuw ky
theo s6 lwong quy dinh, tinh theo ty 1& déng gop nién liém! cua
moi nwdec.

- Téng Gidm déc UNESCO dwogc Pai hdi dong bau theo
nhiém ky 4 ndm/1 lan dwa trén kién nghi cia Hoi dong chip
hanh UNESCO. Tong Giam doc la quan chirc cao cip nhit va
drng dau Ban Thw ky, c6 nhiém vu dwa ra cac kién nghi tai Pai
hoi dong va Hoi déng Chap hanh chuin bi dw thdo Chwong

trinh va ngan sach.

1. Tlr Han - Viét, d€ goi khoan tién ma mdi thanh vién déng gop hang
nam cho t6 chirc theo quy dinh.
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3. Phudng thiic hoat dong

- Phwong thivc ra quyét dinh: tham van va déng thuan.

- Cac van dé chinh tri nhay cam, khéng dat déng thuan cé
thé tién hanh bo phiéu, tly vao vin dé va tuy yéu ciu cda cac
quéc gia, Nghi quyét hay quyét dinh cia UNESCO c6 thé bo
phiéu theo hinh thirc gio tay, goi tén hoidc bé phiéu kin.

4. Mot so thong 18

- Vé viéc ra - vao tai Tru s& UNESCO Paris:

+ Bwéc 1: kiém tra an ninh tai cong ra vao.

+ Buwdc 2: kiém tra thé UNESCO do bd phan Lé tan
UNESCO cung c4p tai chd hodc theo ding ky truédc do.

- Vé chd ngoi trong phong hop UNESCO: xép theo thit tw
ABC tén quéc gia, trén ban hop c6 bién tén cla tirng nwéc.

- Vé viéc t6 chirc cac hoat dong/sw kién/hdi nghi tai
UNESCO1:

+ Can théng bdo cho UNESCO it nhit 1a 6 thang dé dat
phong, thao hop dong va thong nhit cac diéu khoan.

+ Cac tiéc chiéu dii thwong dwogc to chic & trén ting 7
toa nha Fontenoy.

+ Cac trién 1am thwong dwoc t6 chirc & ting trét.

5. Chao héi

- Khi gap nhau tai cac hoi nghi, cac dai bi€éu chao héi va
bat tay nhau nhw (rng x¥ vin hoa ddi ngoai thong thwong.

- Khong bat tay trudc véi phu nit cdc nwée dao Hoi, nén
gitt khoang cach phu hop trong khi néi chuyén.

6. Trang phuc

- Trang phuc tham dw cac héi nghi UNESCO cuia nam la
complé/quoc phuc cia tirng quoc gia thanh vién. Trang phuc

1. Xem thém: Tai liéu hwdng dan vé Thuc tién va Lé tAn UNESCO.
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danh cho nir gi¢i 1a vay dai, complé quan/vay, trang phuc
truyén théng cda tirng quoc gia thanh vién.

- Tai cac ky hop Hoi dong chap hanh UNESCO gan day,
vao ngay cudi cung ctia ky hop, cac quoc gia dwoc khuyén cdo
mac trang phuc truyén thong dé quang ba s da dang van héa
va chup anh chung.

1. Qua tang

- Nhén vién UNESCO sé khong dwoc nhan tién, wu dai, qua
tang hoac thu lao twr cac nuéec.

- Trwdng hop gia tri cia mén qua hoac wu dai dwoc wéc
tinh dwdi 100 d6la My thi nhin vién cé thé nhin va c6 thé thay
mat UNESCO giit qua tang.

8. Mot so diéu khong nén lam

- Khong nén t6 chirc cac hoat dong/sw kién tai Tru sd&
UNESCO trong tinh trang gip gap vé thoi gian, khéng cé ké
hoach, vao cac ngay nghi cudi tudn, ngay 1é clia cia nwde sé tai
hay ctia cac quoc gia thanh vién.

- Tranh tang cac moén qua c6 gia tri vat chat 16n, cé tinh
phé treong, hinh thirc cong kénh, tranh 1a nwéc duy nhit ting
qua hodc nwéc duy nhat khong tang qua cac nwérc.

- Khong moi/phuc vu d6 an, uong khéng pht hop véi van
ho4 4m thwc cia mét sé nwdc nhw thit lon/d6 udng c6 chit con
doi véi cac nwde dao Hoi, thit bo véi nwédc dao Hindu.

- Khéng nén quang ba viéc an, uéng mot sé loai dong vat
nhay cdm déi véi mot s6 nwéc hay xu hwéng thé gi¢i nhw an
thit chg, thit meo,...

- Khong nén héi mang tinh chit chinh thirc quan diém,
1ap trwong vé cac van dé chinh tri nhay cdm, tranh dé nhén
vién Ban Thw ky UNESCO & vao thé kho xt.

- Khéng nén ndi to tai cac khu veeec dong nguoi.
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- Khong hut thudc trong cac phong hop, phong lam viéc,
nha hang, sanh tai tru s UNESCO.

- Khong so sanh hon - kém cac san pham, dich vu, truyén
thdng, phong tuc,... ciia cac nudrc.

- Khéng nén héi vé lwong, thu nhip.

- Khéng nén di gidy thé thao, tit thé thao véi trang phuc Au.

9. Mot so diéu nén lam

- Ton trong sw khac biét va da dang cla cac qudc gia hanh
vién UNESCO.

- Chao héi niém n¢ dé thé hién sw than thién.

- bat lich hen lam viéc trwéc khi dén lam viéc, gitr gidy
hen va cac théng tin lién quan dén ndi dung lam viéc trong
tredng hop bd phan 1€ tan tai cong yéu cau.

- Mic trang phuc biéu twong cua van hoa quéc gia, mac
trang phuc dwoc ting (thuwdng mic dip dién ra hdi nghi hoic
tiéc chiéu dai).

- Tang qua nho, gon, tinh té, giau tinh biéu twong van héa
quéc gia, dia phwong.

- Lwu y trwére sw hién dién cia ngwoi khuyét tt, tré em,
phu ni¥; wu tién phu nit di trwéee, gitt gidp ctra, bAm thang may,
wu tién phu nit vao thang may truorc.



Chiu trach nhiém xuit ban
GIAM POC - TONG BIEN TAP
PGS.TS. VO TRONG LAM
Chiu trach nhiém néi dung
PHO GIAM POC - PHO TONG BIEN TAP
ThS. NGUYEN HOAI ANH

Bién tap noi dung: ThS. CU THI THUY LAN
ThS. PHAM NGOC KHANG
ThS. POAN THI PHUONG NHU

Trinh bay bia: NGUYEN NGOC ANH
Ché& ban vi tinh: NGUYEN THI THANH GIANG
Stra ban in: BAN SACH QUOC TE
Poc sach mau: DOAN PHUONG NHU’

In 300 cudn, khé 16 x 24 c¢m, tai Cong ty TNHH in Thanh Binh.
Dia chi: S6 432 /K2 Cau Dién, Nam Tir Liém, Ha Noi.

S§ dang ky xudt ban: 2398-2024 /CXBIPH/1-284/CTQG.
Quyét dinh xuit ban s6: 3653-QD/NXBCTQG, ngay 08/7/2024
Ma ISBN: 978-604-57-9828-7

In xong va ndp lwu chiéu thang 7 ndm 2024.

-324-



