UBND TINH BINH PHUGC CONG HOA XA HQI CHU NGHIA VIET NAM

SO NGOAI VU Péc lap - Tw do - Hanh phic
Sb: 52/KH-SNgV Binh Phuoc, ngay 11 thang 8 nam 2023
KE HOACH

Nang cao cac Chi sd cai cach hanh chinh (Pax index);
Chi s0 hai long cia nguwoi dan, to chire (Sipas);
Chi s0 hiéu qua quan tri va hanh chinh cong (Papi) nam 2023

Thue hién Coéng vin sb 1763/UBND-NC ngay 31/5/2023 cua Uy ban nhan dan
tinh vé nang cao Chi sb cai cach hanh chinh (Pax index), Chi sb hai long cua ngudi
dan, t6 chtic (Sipas); Chi s6 hiéu qua quan tri va hanh chinh cong (Papi) cap tinh nim
2023;

K¢é hoach s6 80/KH-SNgV ngay 28/12/2022 ctia S& Ngoai vu vé cai cach hanh
chinh nam 2023;

K& hoach s 79/KH-SNgV ngay 28/12/2022 ctia S¢ Ngoai vu vé thyc hién cac
chi tiéu phan dau ning cao chi sd cai cach hanh chinh nim 2023;

Ké hoach s6 16/KH-SNgV ngay 06/02/2023 cua S6 Ngoai vu vé phat dong
phong trao thi dua, chan chinh ky ludt, ky cuong hanh chinh nam 2023.

S& Ngoai vu xay dung K& hoach hoat dong nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Nang cao nhan thirc cua cong chuc trong S¢ vé trach nhiém, ¥ thic tu giac
thuc hién cac nhiérp vu cua cong ghl’Ic; phat huy nhiing mat tich cuc, kip thoi khac
phuc nhiing han ché trong gidi quyét thu tuc hanh chinh (TTHC).

Gop phan day manh Chi s6 Pax index, cai thién chi sd Pax index, ting budc

nang cao muc do hai long cua ngudi dan, té chic va doanh nghiép trong giai quyét
TTHC.

Nang cao chi s6 mirc do hai long cua to chure, ca nhan ddi véi sy phuc vu cua
cac co quan Nha nudc phai dugc xem la nhiém vu thuong xuyén, lién tuc cua can bo,
cong chuc trong co quan. Thyc hién tot Chi s6 Papi nam 2023.

2. Yéu cau

Chi s6 Pax index; Chi s Sipas; Chi s6 Papi phai dam bao tinh kha thi, phu hop
v6i dac diém, diéu kién thuc t€ tai co quan va danh gia thuc chat, khach quan két qua
trién khai CCHC hang nam cua So.

Ting cuong su danh gid cta cac to chirc, ca nhan ddi voi qua trinh trién khai
CCHC cua S¢. Tiép tuc day manh tng dung cong nghé thong tin trong CCHC nham
nang cao danh gia tdc dong cua cai cach dén hi¢n dai hda hanh chinh;

Cai thién chi sé Pax index cta So va gop phan céi thién chi s Pax index cta
tinh nam 2023.



II. TO CHUC THUC HIEN
1. Van phong S¢&

Vin phong Sé ¢6 trach nhiém theo ddi viée trién khai, to chirc thuc hién Ké
hoach; don doc, hudng dan cac phong chuyén mon thudc S¢ thuc hién tot cong tac
CCHC dam bao nang cao Chi s6 Pax index ; Chi so Sipas; Chi so0 Papi

Tuyén truyén, quan tri¢t dén 1anh dao, cong chuc duoc chon diéu tra x3 hoi
hoc nhin nhan tich cuc hon vé thanh qua, su nd luc cia cac cip, cac nganh trong thuc
hién nhiém vu CCHC dé tra 15i thuc chat, khach quan, trung thuc vé tac dong cia
CCHC dén: chat lugng vin ban quy pham phép lut do tinh ban hanh; cai cach to
chtrc bd may hanh chinh; quan 1y can bd, cong chirc, chat lwong doi ngii cong chic,
vién chtrc; quan 1y tai chinh cong; hi¢n dai hoa hanh chinh;

Thuce hién t6t ké hoach kiém tra vé cai cach TTHC, phdi hop cac co quan lién
quan ra soat cac van ban lién quan dén TTHC, tham muu kip thoi sira d6i, bo sung
cho phu hop voi cac quy dinh hién hanh;

Dé xuit khen thudng dbi vai cac don vi, ca nhan tich cuc va dat thanh tich tdt
trong qua trinh thuc hién K& hoach va tham muu gidp Lanh dao co quan c6 bién phap
xur Iy d61 vdi ca nhan, to6 chure vi pham hoac khong hoan thanh nhiém vy;

Tham muu Bao cao dot Xuét dinh ky tinh hinh va két qua thuc hién cong tac
nang cao Chi s6 Pax index ; Chi sO Sipas; Chi sb Papi gui vé UBND tinh (théng qua
Sé Néi vu); dé xuat, kién nghl nhitng giai phap day manh CCHC trén linh vuc dbi
ngoai cua tinh.

2. Cac phong chuyén mon thugc Sé&

Truong cac phong chuyén moén thudc So can clr vao Ké hoach ‘nay dinh ky

hang thang, quy, 6 thang, nam trién khai thuc hién va bao céo két qua vé Van phong
So.

Trén day 1a Ké hoach thuc hién nang cao Chi sé6 Pax index; Chi sé Sipas;
Chi s6 Papi ndm 2023 cta So Ngoai vu. Giam dbc S Ngoai vu yéu cau Vian phong,
cac phong nghiép vu thuc hién tot Ké hoach nay./.

Noi nhdn:

- S& Noi vy;

- Ban Giam ddc;
- CVP, PCVP;

- Cac phong NV;
- Luu: VT.

Pham Thi Anh Thu
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