UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
TINH BINH PHUOC Péc 1ap - Tu do - Hanh phiic

Sb: 4429 /UBND-NC Binh Phuéc, ngay 05 thang 12 ndm 2023
V/v trién khai thuc hién khao sét
phuc vu xéc dinh Chi s6 SIPAS
nam 2023 cuaa tinh

Kinh gui:
- S& Noi vu;
- Buu dién tinh;
- UBND thanh phd Pong Xoai;
- UBND thi xa Binh Long;
- UBND huyén Bu Dang.

Chi s6 hai long cua nguoi dan, ’té chuc dc*)i‘ vOi sy phuc vu cua co quan
hanh chinh nha nudc (viet tat la Chi so SIPAS) nham lang nghe nhan dinh, dénh
gid, mic do hai long va sy mong doi ciia nguoi dan déi1 voi su phuc vu cua co
quan hanh chinh nha nu6c dwa trén tri thire, trai nghiém cua nguoi dan, tir do
giip co quan hanh chinh nha nudc c6 co s& khach quan dé lya chon gidi phap
phu hop nang cao chat lugng phuc vu nguoi dan, nang cao sy hai long cua nguoi
dan.

Theo Cong vin s6 6996/BNV-CCHC ngay 29/11/2023 cua Bo Noi vy vé
khdo sat sy hai long cua nguoi dén doi voi sy phuc vu cua co quan hanh chinh
nha nudc; nam 2023, tinh trién khai khao sat sy hai long cua nguoi dan do1 voi sy
phuc vu cua co quan hanh chinh nha nudc phuc vu xac dinh Chi §6 SIPAS tai 18
thon, ap, khu pho cua 09 xa, phuong, thi tran thugc thanh phé Dong Xoai, thi xa
Binh Long va huyén Bu Pang (09 xa, phuong, thi tran kem theo).

Dé cong tac trién khai khao sat sy hai long ciia ngudi dan d6i voi su phuc
vu cua co quan hanh chinh nhél nu:(')"c phuc vu xac dinh Chi s6 SIPAS nam 2023
cua tinh dat hiéu qud, dung tién do de ra.

Chu tich UBND tinh yéu cau:

1. UBND thanh phé Pong Xoai, UBND thi xi Binh Long va UBND huyén
Bu DPang (,a"_ia phuong dwoc chon khao sat do lwong sw hai long phuc vu xac
dinh Chi so SIPAS cua tinh):

a) Phéi hop véi S& Noi vu chon mau khao sat, gém: Danh ségh thon, ép,,
khu pho duogc chon khao sat; danh sach h§ gia dinh tai cac thon, ap, khu pho
dugc chon khao sat giri BO Noi vu theo ding quy dinh.

b) Tuyén truyén vé ndi dung, ¥ nghia, tAm quan trong cua cac noi dung
Chi s0 SIPAS trén cac phuong tién, thong tin dai ching dé nguoi dan nhin nhan



tich cuc, khach quan hon vé nd luc cua cac cap chinh quyén dia phuong trong
thuc hién nhiém vu cai cach hanh chinh.

¢) Chu dong phdi hop véi S¢ Noi vu, Buu dién cung cdp va co quan,
don vi tién hanh khdo sat trong trién khai thuc hién khéo sat tai dia phuong.

d) Chi dao UBND cac xa, phuong, thi tran trén dia ban quan 1y duoc chon
khao sat nam 2023:

- Tuyén truyén dén can b, cong chirc, vién chirc va nguoi dan vé cac noi
dung nang cao Chi s SIPAS, dé ngudi dan nhin nhan tich cuc, khach quan hon
vé nd luc cta cac cap chinh quyén dja phuong trong thuc hién nhiém vu céi cach
hanh chinh, gép phan ning cao su hai long ciia ngudi dan vé su phuc vu hanh
chinh, nang cao Chi s6 SIPAS.

- Lap danh sach ho gia dinh va van dong cac hd gia dinh tién hanh khao
sat khi c6 yéu cau. Pam bao, két qua khao sat khach quan, trung thuc dat hi¢u
qua cao.

- Chu dong phoi hop, tao diéu khi diéu tra vién Buu dién dén tién hanh
phat phiéu khdo sat tai dia phuong.

2. Giao SO No1 vu

a) Phoi hop v6i UBND thanh pho Dong Xoai, UBND thi xa Binh Long va
UBND huyén Bu Pang chon mau khao sat giri bdo cdo Bd Noi vu theo diing thoi
gian quy dinh.

p) Lam dau moi trong qua trinh trién khai cac hoat dong do luong su hai
long vé su phuc vu hanh chinh nam 2023.

3. Buu dién tinh

Chu dong phdi hop voi S& Noi vu va UBND thanh phd Pong Xoai, UBND
thi xa Binh Long va UBND huyén Bu Déng trong qua trinh phat phiéu khao sat
tai cac dia phuong dam bao khach quan, trung thuc dung tién do dé ra.

Trong qua trinh t6 chuc thyuc hién, néu co kho khan, vudng mic bao céo
UBND tinh (qua So Néi vu) dé tong hop xem xét, quyet dinh./. (L,

Noi nhdn: KT CHU TICH
- CT, cac PCT UBND tinh;
- Nhu trén;

- LBVP, Phong NC;

- Luu: VT, (T326CV).
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Tran Tuyét Minh



CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap - Tw do - Hanh phic

DANH SACH
Cic dia phwong dwoc tién hanh khio sat do lwong su hai long vé
sw phuc vu hanh chinh phuc vu x4dc dinh Chi sé6 SIPAS nim 2023 tai tinh
(Kém theo Céng vin sé 4429 [UBND-NC ngay 05/12/2023 ciia UBND tinh)

STT Pon vi cap xa Ghicha
|. THANH PHO PONG XOAI
1. Xa Tién Hung
2. Phuong Tién Thanh
3. Phuong Tan Phd
I1. THI XA BINH LONG
1. Xa Thanh Phu
2. Phuong Hung Chién
3. Phuong Phu Thinh
I1l. HUYEN BU PANG
1. X& Thong Nhat
2. Thi trdn Ptc Phong
3. Xa Nghia Binh
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