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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH BINH PHUGC Doc 1ap - Tw do - Hanh phiic
Sb: 374 /KH-UBND Binh phudc, ngay 25 thang 12 nam 2023

KE HOACH

Té chirc cac hoat dong hwéng iing Ngay Quyen ciia ngudi tiéu diung
Viét Nam nam 2024 trén dia ban tinh Binh Phuéc

Can ctr Quyet dinh s6 1035/QD-TTg ngay 10/7/2015 ctia Tha tuéng Chinh
phu vé Ngay Quyén cua ngudi tiéu dung Viét Nam;

Cin cir Ké hoach s6 182-KH/TU ngay 03/6/2019 cua Tinh uy vé viéc thuc
hién Chi thi s6 30-CT/TW ngay 22/01/2019 ctia Ban Bi thu vé ting cudng su lanh
dao cua Pang va trach nhiém quan 1y nha nudc dbi v4i cong tac bao vé quyén loi
nguoi tiéu dung; Ké hoach sé 158/KH-UBND ngay 25/5/2022 cia UBND tinh
trién khai cac hoat dong bao vé ngudi tiéu dung trén dia ban tinh Binh Phudc giai
doan 2022-2025;

Can cu Ké hoach s6 6022/KH-BCT ngay 31/8/2023 cua B Cong Thuong
vé viée t6 chirc cac hoat dong hudng ung Ngay quyén ciia ngudi tiéu dung Viét
Nam nam 2024;

Nhim t chire trién khai c¢6 hiéu qua cac hoat dong huong Gmg Ngay Quyen
ctia nguoi tiéu ding Viét Nam, gop phan nang cao nhan thirc, trach nhiém cua cac cap,
cac nganh, doanh nghiép va nguoi dan trén dia ban tinh vé cong tic bao vé quyén loi
nguoi tiéu dung, UBND tinh ban hanh K& hoach t6 chuc cac hoat dong hudng ung
Ngay quyén cua ngudi tiéu ding Viét Nam nam 2024 trén dia ban tinh Binh Phudc,
cu thé nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

a) Cac hoat dong huong ung Ngay quyén ciia ngudi tiéu dung Viét Nam
2024 dugc t6 chirc nham kéu goi, dong vién, khuyén khich sy tham gia cia cac co
quan nha nudc, t6 chic xa hdi, doanh nghi€p va nguoi tiéu dung trong viéc thuc
hién céc hoat dong bao v¢ ngudi ti€u dung; Gép phan xay dung moi truong kinh
doanh, tiéu dung lanh manh, tao dong luc phat trién kinh té - xa hoi cua tinh.

b) Nang cao nhan thirc, y thire trach nhiém cua cac cip, cac nganh, to chirc
chinh tri - xa hoi, doanh nghiép va nguoi dan trén dia ban tinh vé cong tac bao vé¢
quyén loi nguoi tiéu dung.

2. Yéu cau

a) Cac hoat dong huong ung can dugc to chirc, thuc hi¢n mét cach thiét thuce
hiéu qua, sang tao, tiét kiém va dam bao muc dich yéu cau tai Quyét dinh 5O

1035/QD-TTg ngdy 10/7/2015 cua Thu tuwéng Chinh pha vé Ngiy quyén cia
Nguoi tiéu dung Viét Nam.
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b) Trong qua trinh trlén khai cac hoat dong, két hop, 1ong ghép thuc hién
nhiém vu dugc giao tai Ke hoach s6 182-KH/TU ngay 03/6/2019 cta Tinh uy vé
viéc thyc hién Chi thi sé 30-CT/TW ngay 22/01/2019 ciia Ban Bi thu vé ting
cuong su lanh dao cua Pang va trach nhiém quan 1y nha nudc ddi véi cong tac
bao vé quyén loi nguoi tiéu dung; Ké hoach s6 158/KH-UBND ngay 25/5/2022
ctia UBND tinh trién khai cac hoat dong bao vé€ nguoi ti€u dung trén dia ban tinh
Binh Phudc giai doan 2022-2025.

II. CHU PE VA THOI GIAN TO CHUC
1. Cha dé

Chu dé cho céac hoat dong Ngay quyén ciia ngudi tiéu dung Viét Nam nim
2024 1a: “Thong tin minh bach - Tiéu dung an toan”.

2. Thoi gian to chirc

a) Cac hoat dong vi quyén loi ngudi tiéu dung duoc khuyén khich té chirc va
thuc hién trong sudt ca nim 2024 trong d6 tap trung vao thang 3 va cac khoang
thoi gian cao diém vé kinh doanh va tiéu dung nhu: Tét duong lich, Tét am lich,
cac ngay L& 16n, Thang khuyén mai tp trung, cac muia mua sim hodc cic ngdy cao
diém mua sam trén thi truong.

b) Cac hoat dong hudng trng Ngay quyén cua ngudi tiéu dung Viét Nam sé&
bat dau tir mia mua sam cubi nam 2023 (thang 11) va dugc tap trung t6 chure trong
thang 3 (thang cao diém) va kéo dai dén hét thang 5 nam 2024.

III. NOI DUNG TRIEN KHAI

1. Cong tic tuyén truyén

a) Tuyén truyén trén cac phuong tién thong tin dai ching

- NOi dung va hinh thirc tuyén truyén: Thuc hién phong su, tin, bai, tuyén
truyén, pho bién cac quy dinh, chinh sach phap luat ctia nha nudc vé cong tac bao
vé quyén loi ngudi tiéu dung, cac hoat dong lién quan dén cha dé “Théng tin minh
bach - Tiéu dung an toan” va cac ndi dung khac vé bao vé guyen loi nguoi tiéu
dung trén Dai phat thanh - Truyén hinh va Bao Binh Phudc, Cong thong tin dién tir
tinh, trang th,()ng tin di€n tir cua cac sd, nganh doan thé tinh, UBND céc huy¢n, thi
x4, thanh pho.

- Pon vi thuc hién: Dai Phat thanh - Truyén hinh va Bao Binh Phudc.

- Pbon Vivphé)i hop: S¢ Cong Thuong, Hoi Bao vé ngudi tiéu dung; cac so, ban,
nganh, doan thé tinh, UBND céc huyén, thi xa, thanh pho va céc td chirc ¢6 lién quan.

- Thoi gian: Thudng xuyén trong nim, trong d6 tap trung thang cao diém tir
01/3/2024 - 31/3/2024.

- Kinh phi thuc hién: Ttr nguén kinh phi ctia cac don vi.

b) Treo bang ron, khau hiéu, tuyén truyén vé Ngdy quyén cta ngudi tiéu
dung Viét Nam nam 2024.
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- Thoi gian: Tir ngay 05/3/2024 dén ngay 25/3/2024.

- Pia diém: Trén cac tuyén duong chinh cua cac huyén, thi xa, thanh phé
trén dia ban tinh.

- Co quan thuc hién: S& Cong Thuong.

- Co quan phéi hop: S& Van hoa, thé thao va du lich, UBND cac huyén, thi
x4, thanh pho Binh Phudc.

- N6i dung tuyén truyén: Thong tin minh bach - Tiéu dung an toan; An toan
cho nguoi tiéu dung trong cac giao dich truc tuyén; Bao vé quyén va loi ich cua
nguoi ti€u dung trong thuong mai dién tir; Nguoi tiéu dung co quyen duoc cung
cap day du va chinh xac cac thong tinkhi giao dich; Coi trong quyén loi, sttc khoe
nguoi ti€u dung; Hay bao vé thong tin cia nguoi tiéu dung; Hay tré thanh nguoi ti€u
dung thong thai dé tu bao vé quyén loi cia chinh minh; X4y dung méi trudng kinh
doanh tryc tuyén minh bach, cong bang va antoan cho nguoi tiéu dung; Chung
tay xay dung mot moi truong cong bang, toan dién va dang tin cdycho nguoi tiéu
dung; Pay manh tiéu dung hang Viét, thuc day san xudt phat trién; Bao vé va xdy
dung thuong hi¢u 1a bao vé quyén loi nguoi tiéu dung; Thic day san xuit, tiéu
dung bén viing; Tiéu dung xanh, cing song lanh; Khong san xuat va tiéu dung san
pham c6 hai cho strc khoe va méi truong; Tiéu dung san pham va dich vu xanh dé bao
v€ moOi trudng va suc khoecong d6ng; Bao vé quyén loi ngudi tiéu dung 14 trach nhlem
chung ctia toan x3 hoi; Chong budn 1au, gian 1an thuong mai, hang gia, bao vé quyén loi
ngudi tiéu dung; Kinh doanh lanh manh, tiéu ding bén viing.

2. To chirc Hi nghi pho bién, tuyén truyén vé Luit Bido vé quyén loi
nguoi tieu dung, cac van ban quy pham phap luat quy dinh chi tiét Luat nay
va cac van ban phap luat c6 lién quan

a) Noi dung: Pho bién, tuyén tryén Ludt Bao vé quyén loi ngudi tiéu dung
nam 2023, Nghi dinh 99/2011/ND-CP ngay 27/10/2011 cua Chinh phu quy dinh chi
tiét va hudng dan thi hanh mét s6 di€u cua Luat Bao v¢ quyén lgi nguoi tiéu dung.

b) Pon vi thuc hién: S& Cong Thuong.

¢) Pon vi phéi hop: S¢ Tu phap va cac sg, ban, nganh, doan thé tinh, UBND
cac huyén, thi xa, thanh phd, Hoi Bao v¢ nguoi ti€u dung va cac co quan, don vi co
lién quan tai dia phuong.

d) Thoi gian thyc hién: Trong thang 3/2024.

d) D01 tuong tham gia hoi nghi: Can b, cong chue cua cac So, ban, nganh
cap tinh, cap huyén, cap xi, nguoi hoat dong khong chuyén trach ¢ dia phuong,
cac doanh nghiép va nguoi ti€u dung tai dia phuong.

3. Té chirc cac hoat dong huwong tng Ngay Quyén ngudi tiéu dung tai
dia diém tap trung dong nguoi (siéu thi, trung tam thwong mai, chg...)

a) Noi dung t6 chtrc: T6 chire tuyén truyén vé quyén va nghia vu cta ngudi
tiéu ding két hop v6i hoat dong tu van gi6i thiéu nhan biét hang gia, chuong trinh
tri an khach hang,... nham thu hat sy cha ¥, tham gia ctia nguoi tiéu dung tai cac
Trung tdm thuong mai, si€u thi, chg, cadc don vi san xuét kinh doanh.
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b) Pon vi thuc hién: Cac doanh nghiép trén dia ban.

¢) Thoi gian: dy kién tir ngdy 01/3/2024 — 31/3/2024.

d) Kinh phi thuc hién: Cac doanh nghiép chu dong thuc hién.

4. Tuyén truyén thong qua viéc kiém tra, kiém soat thi truong

a) Cac luc lugng chue nang trong qua trinh kiém tra, kiém soat thi trudong
két hop tuyén truyén dén cac nha san xudt, kinh doanh ning cao ¥ thirc, trach
nhiém trong viéc bao vé quyén loi nguoi tiéu dung. Phat hién va xir Iy nghiém cac
hanh vi vi pham dong thoi thong tin dén nguoi ti€u dung nhiing vu viéc, hang hoa
vi pham va thua doan vi pham.

b) Thoi gian: Thudong xuyén trong nam.

¢) Bon vi thyc hién: Cuc Quan 1y thi truong tinh va cac So, nganh lié€n quan.

5. Cac hoat dong thiic day sw hiéu biét va twong tac giira doanh nghiép
va nguoi tiéu dung

~a) Cac chuong trinh, hoat dong tri an nguoi tiéu dung: Ho tro bao hanh san
pham, ho tro, tu van st dung san pham, ho trg, tu van, st dung an toan tiét ki¢m,
giam gid, khuyén mai va cac hoat dong tri an khac.

b) Cac chuong trinh ky két, cam két doanh nghiép san xuét, cung cip dich
vu bdo ddm an toan, chat lugng vi nguodi ti€u dung.

c¢) Pon vi thuc hién: cac siu thi, co sé san xuét kinh doanh trén dja ban tinh.

d) Thoi gian: Thang 3/2024 thang cao diém va khuyén khich t6 chirc, thuc
hién trong sudt ca ndm 2024.

6. Hoat dong tw van, hd tro giai quyét khiéu nai ciia nguoi tiéu dung.

a) Noi dung thyuc hién: Tuy@n truyén, van dong cac td churc, c4 nhan, trén dia
ban tinh tham gia Hoi Bao vé€ quyén loi nguoi ti€u dung tinh; phoi hop thanh 18p t6
chure chi héi trén dia ban cac huyén, thi xa, thanh pho.

b) Thoi gian thuc hién: C4 nam.

¢) Pon vi thuc hién: Hoi Bao vé quyén loi nguoi tiéu ding tinh.

I11. KINH PHI THU'C HIEN

Tir Ngudn ngan sach nha nuéc theo phan cdp ngin sach; long ghép cac
ngudn kinh phi thyc hién chuong trinh du an cho cac don vi; ngudn von hop phap
khéc theo quy dinh cua phap luat.

IV. TO CHUC THUC HIEN
1. S¢ Cong Thuong:

- Chu tri, phéi hop véi cac sé, ban, nganh, doan thé tinh, UBND céc huyén,
thi xa, thanh pho, cac don vi c6 lién quan t6 churc trién khai thuc hién cac ndi dung
nhiém vu duoc giao tai Ké hoach nay.

- Theo di, d6n ddc viée trién khai thuc hién; téng hop két qua thuc hién,
bao cdo BO Cong Thuong va UBND tinh theo dung thoi han quy dinh.
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2. Sé& Thong tin va truyén thong: Chi dao, hudng dan cac co quan truyén
thong, bao chi cua tinh, chu dong phéi hop véi cac co quan lién quan thyc hién cac
ndi dung tuyén truyén tai Ké hoach nay.

3. S& Vin héa va thé thao du lich: Chi dao, huong dan, cap phép céac
doanh nghiép treo bang ron tuyén truyén trong thoi gian to chirc.

4. So Tai chinh

Hang nam, can c tinh hinh thu ngan sach tinh, S¢ Tai chinh tham muu cap
tham quyén giao du toan kinh phi thuc hién ké hoach tiét ki€ém, hi¢u qua.

5. Cac Sé, ban, nganh, doan thé tinh: Can ctr chirc nang, nhiém vu phdi
hop v6i S& Cong Thuong to chirc cac hoat dong huong tmg Ngay quyén cua
Nguoi tiéu dung Viét Nam nam 2024 dam bao thiét thyc, hidu qua. T6 chirc quan
triét den can b, cong chirc, vién chirc vé chinh sach, phap luat lién quan den bao
vé quyén loi nguoi tiéu dung; thuc hién tiéu dung cac san pham an toan, tot cho
strc khoe, bao vé moi truong. Qua trinh trién khai cac hoat dong két hop, 1ong ghép
v6i cac nhiém dugc giao tai K& hoach sé 182-KH/TU ngay 03/6/2019 cta Tinh ty
vé viéc thuc hién Chi thi s 30-CT/TW ngay 22/01/2019 cua Ban Bi thu vé ting
cuong sy lanh dao cua Dang va trach nhiém quan 1y nha nudc d6i voi cong tac bao
vé quyén loi nguoi tiéu dung va K& hoach s6 158/KH-UBND ngay 25/5/2022 cla
UBND tinh trién khai cac hoat dong bao vé nguoi tiéu dung trén dia ban tinh Binh
Phudc giai doan 2022-2025.

6. Pai Phat thanh Truyén hinh va Bio Binh Phudéc

a) Chu dong phdi hop véi cac co quan lién quan trién khai noi dung
nhiém vu dugc giao tai K& hoach nay.

b) Tang thoi lwong, mé chuyén trang, chuyén muyc tuyén truyén vé Ngay
quyén ctia ngudi tiéu ding Viét Nam nim 2024 va phéap luat vé bao vé quyén loi
nguoi tiéu dung.

7. Cuc Quan ly thi truong

Chu tri, phdi hop véi cac don vi lién quan t6 chic kiém tra, kiém soat hang
héa luu thong trén thi truong. Phat hién va xtr Iy nghiém cac hanh vi vi pham phdp
luat dé 6n dinh thi truong va tao dung moéi truong kinh doanh lanh manh. Trong
qua trinh kiém tra, kiém so4t thi truong két hop véi viéc tuyén truyén dén cac nha
san xudt, kinh doanh nang cao y thirc, trach nhiém trong viéc bao vé quyén loi
nguoi tiéu dung. Théng tin dén nguoi tiéu ding nhimg vu viée, hang hoa vi pham
va thu doan vi pham.

8. Hoi bao vé quyén loi ngudi tiéu dung tinh

a) Phéi hop v6i S& Cong Thuong va cac don vi lién quan td chic cac hoat
dong hudng ing Ngay Quyén cua nguoi ti€u dung Viét Nam nam 2024 dam bao
thiét thuc, hi¢u qua.

b) T6 chirc cac hoat dong tuyén truyén, phd bién, tu van, hd trg ngudi tiéu
dung trén dia ban tinh tim hi€u céac chinh sach phap luat vé bao v& nguoi ti€u dung.

9. UBND céc huyén, thi xa, thanh phé
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a) Can cu tinh hinh thuc té cua dia phuong dé trién khai thuc hién, bd tri
kinh phi thyc hién cong tac bao vé ngudi tidu dung va to chic trién khai céac
hoat dong huong tmg Ngdy Quyén cua Nguoi tiéu dung Viét Nam nam 2024
trén dia ban dam bao thiét thuce, hi¢u qua.

b) T6 chue tuyén truyén trén trén phuong tién thong tin dai ching tai dia
phuong dén cap xa, phuong, thi tran.

c) Tiép tuc trién khai thy:c hi€én cac nhi€ém dugc giao tai K& hoach s6 182-
KH/TU Tinh ty va K¢ hoach s6 158/KH-UBND ctia UBND tinh.

10. Pé nghi Uy ban Mt trian Té Qudc, cac doan thé tinh: Tuyén truyén,
van dong cac thanh vién, hoi vién tich cuc tham gia, huong tng cac hoat dong lién
quan dén Ngay Quyén cuia Nguoi tieu dung Viét Nam nam 2024.

11. Céc doanh nghiép sin xuat kinh doanh trén dia ban tinh

a) To chitc cac chuong trinh, hoat dong tri an nguoi tiéu dung nhu: HO tro
bao hanh san pham, ho trg tu van st dung sdn pham ti€u dung an toan tiét kiém,
giam gid khuyén mai va céac hoat dong tri an khéc.

b) Tty theo tinh hinh cuy thé, cac doanh nghiép thyuc hién cac hoat dong xtic tién
thuong mai nham thiic ddy hiéu qua hoat dong san xut kinh doanh ctia doanh nghiép,
tao cau nbi va sy twong tac giira cac bén; xay dung va thuc hi¢n cac hoat dong vi
quyén loi nguoi tiéu dung theo ngay, tudn, thang trong pham vi hoat dong ctia don vi.

c¢) Chu dong tuyén truyén phd bién cic vin ban phap luat vé bao ve quyén
lo1 ngudi tidu dung dén toan bo nhan vién trong doanh nghiép; T6 churc trién khai
treo bang ron, khau hiéu huong tmg Ngay Quyén cta nguoi tiéu dung Viét Nam tai
cong tru s6 cia don vi minh.

Trén day 1a ké hoach t6 chirc cac hoat dong hudng tng Ngay quyén cua
nguoi tiéu dung Viét Nam nam 2024 trén dia ban tinh Binh Phudc. Yéu ciu Thu
trudng cac SO, ban, nganh, doan thé tinh, Chu tich UBND céc huyén, thi xa, thanh
phd, Hoi Bao vé quyén loi ngudi tiéu dung tinh va céc don vi lién quan to chirc
thue hién. Bao cdo két qua thuc hién vé S& Cong Thuong trude ngay 30/5/2024 dé
tong hop, bao cao B Cong Thuong, UBND tinh./ /tk

Not mhan: KT. CHU TICH
- B6 Cong Thuong;
~TT TU, TT HDND tinh; PHO CHU TICH,

- UB MTTQ Viét Nam tinh;

- Chu tich va cac PCT UBND tinh;
- Cac s, ban, nganh, doan thé tinh;
- UBND céc huyén, Tx, TP;

- bai PT-TH va Bao Binh Phuéc;

- H6i Bao vé NTD tinh;

- Hiép hoi doanh nghiép tinh; >
Luw, VT, TH. (Dﬁ) g Sin Van Mi
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