UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH BINH PHUGC Déc 1ap - Tw do - Hanh phuc
Sb: 325 /KH-UBND Binh Phudc, ngay 25 thang 10nam 2023
KE HOACH

Khao sat do lwong sw hai 1ong ciia ngudi dan ddi voi co quan
hanh chinh nha nwéc nim 2023 trén dia ban tinh

Cin ctr Quyét dinh s6 263/QD-TTg ngay 20/02/2022 ctua Thu tudng
Chinh phti phé duyét Chuong trinh muc tiéu qubc gia xdy dung néng thon moéi
giai doan 2021 - 2025; Quyét dinh s6 2735/QD-UBND ngay 01/12/2015 cua
UBND tinh vé ban hanh Quy dinh vé khao sat su hai 10ng cta ngudi dan, to
chtrc ddi voi su phuc vu clia co quan hanh chinh nha nudc trong giai quyét thu
tuc hanh chinh trén dia ban tinh;

Thuc hién Quyét dinh s6 2398/QD-UBND ngay 26/12/2022 cia UBND
tinh vé viéc ban hanh K& hoach Cai cach hanh chinh nha nude nim 2023 trén
dia ban tinh;

Uy ban nhan dan (UBND) tinh ban hanh Ké hoach Kkhao sat do luong su
hai long cta nguoi dan doi voi co quan hanh chinh nha nude nam 2023 trén dia
ban tinh, v6i1 cac ndi dung sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Khao sat, danh gia mic d6 hai long cua ngudi dan doi voi cac co quan
hanh chinh nha nudc trén dia ban tinh.

- Phét huy quyén 1am chu, vai trd giam sat caa Nhan dan doi voi hoat
dong cua cac co quan hanh chinh nha nudc.

- Théng qua két qua khao sat nham ling nghe, nhan dinh, danh gia cua
nguoi dan voi viée xay dung, t6 chirc thuc hién cac chinh sach quan trong, anh
huong truc tiép dén doi sdng cua nguoi dan va ddi véi viée cung ung dich vu
cdng noi chung dé co nhing giai phap cai thién, nang cao chat lugng phuc vu
Nhan dan, gop phan nang cao cac Chi sb cua tinh.

- Két qua do luong su hai long cia ngudi dan duoc sir dung 1am mot trong
nhitng ndi dung dé danh gia xac dinh Chi s cai cach hanh chinh nim 2023.

2. Yéu ciu

- Vi€c khao sat phai dam bao khach quan, ding d6i tuong, cong khai va
minh bach; phai co sy phoi hop chiét ché, kip thoi gitra cac co' quan, don vi, dia
phuong lién quan trong qua trinh trién khai thuc hién.

- Noi dung théng tin trén phiéu diéu tra dam bao don gian, dé tiép can, dé
hiéu va dé dua ra phuong 4n tra [0i.
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- Phuong phap diéu tra, khao sét, thu thap thong tin da dang, pht hop thuc
té cua ddi twong khao sat.

- Két qua khao sat phai phan anh trung thuc danh gia va mac do hai long
cta nguoi dol véi co quan hanh chinh nha nudc.

1. POI TUQNG, NOI DUNG PO LUONG; MAU VA SO LUQNG

PHIEU DIEU TRA; PHUONG PHAP DIEU TRA, TONG HQP

1. Poi twong danh gia, ddi twong lay y kién

a) Déi twong danh gia: 11 UBND huyén, thi x4, thanh phé.

b) Pbi tuong ldy y kién: Cong dan & d6 tudi du 18 tudi trd 1én co ho khau
thuong tra trén dia ban tinh.

2. Chon miu khio sat

Chon mau khao sit do ludng su hai 1ong cua nguoi dan nam 2023 duge
thue hién theo phwong phap chon ngau nhién, sé luong phiéu khao sat, dy kién
4.950 phiéu, gom:

a) Chon dia ban khao sat: tai moi UBND cap huyén chon 05 don vi hanh
chinh cap xa. Tai moi don vi hanh chinh cap xa chon 03 thén, ap, t6 dan pho
thudc don vi hanh chinh duoc chon.

b) Dbi trong khao sat: tai mdi thon, 4p, té dan phd chon 30 ho dan dé phat
phiéu khao sat ngau nhién. Doi tuong khao sat 1a thanh vién hd gia dinh dugc
chon, dam bdo du 18 tudi trd 1€n va c¢6 hd khau thuong trh trén dia ban tinh.

3. Noi dung do ludong

Nam 2023, viéc do luong su hai 1ong ctia nguoi dan tap trung lang nghe,
nhan dinh, danh gid mac do hai long, mirc do mong dgi ciia ngudi dan vai vige
xay dung, t6 chirc thuc hién cac chinh sach quan trong, anh hudng truc tiép dén
doi séng cuia nguoi dan va doi véi viée cung ung dich vu cong noi chung.

4. Phiéu diéu tra: c6 mau phiéu gtri kém theo Ké hoach.
5. Phwong phap diéu tra

a) Phat phiéu truc tlep, diéu tra vién diéu tra truc tiép ddi v6i dbi tuong diéu
tra (dzeu tra vién phdt phiéu truc tiép dé nguoi dan dién thong tin sau dé thu phiéu
Vé dé tong hop).

b) Vé tong hop két qua khao sat: sir dung phan mém thong ké, khao sat dé
tong hop két qua phiéu diéu tra.

6. Piéu tra vién:

Tong s diéu tra vién 1a 86 ngudi, trong do:

- S6 lwong diéu tra vién cap tinh: 20 ngudi.

- S6 luong diéu tra vién cap huyén: 11 nguoi.

- SO lugng diéu tra vién cap xa: 55 nguoi.



I11. NOI DUNG THU'C HIEN

+1 | Noidungcong | Chii tri thyc Phéi hop Sén Thai gian
viéc hién thuc hién pham hoan thanh
1 | Cac ndi dung chuan bi diéu tra
X4 al .
lia a};d?:g (tja*ln S& NGi v Tailiey | 1nang
Fu haong 6 vy U 102023
diéu tra
Tap huan cho N UBND céip N Thang
- o 5N . Tai l
dieu tra vién So Nt vy huyén, cap xa al fel 11/2023
Dai Phat thanh
Tuyén tuyén noi | ~ Tr“-‘{é” r]‘mh
dung do luong 1\)/1611 B,ao CB[nh S Néi vu:
N N . on v iy i
su hai long cua ™ N GC; 3. 9 1 van phong UBND | Phong su; | Thuong
nguoi dan, to | “MONE M AN | tinh 'S Thang tin | tin bai Xuyén
chire nam 2023 | W UBNDtnR; 3 Truyén thang
Uy ban nhén
dan thanh phé,
thi x&, huyén
2 | Trién khai do hrong sw hai long
Thuc hién do S Noi v, Kétqua | .o thang
\ N: A ‘a £ A X 11/2023 dén
luong su hai biéu tra vién UBND cap trén phéan thang
long huyén, cap xa meém 12/2023
Glamﬁsat, E)huc Uy ban Mit tran | Béo céo ,
tra két qua do - NIAG 2 X\ i S Thang
. . S& Noi vu To quoc Viét ket qua
luong su hai , . 12/2023
: Nam tinh phuc tra
long
3 | Tong hep phiéu diéu tra
[\lhép da liéu S& Th@ng tin va Bé}o cao Than
dicu tra khao sat So Noi vu Truyén thong, ket qua 12 /2033
vao phan mém UBND cap huyén | khao sat
Xay dyng Bao .
PN A L Thang
cao Chi so hai S Noi vu Béo cao 12/2023

long ndm 2023




Néi dung cong | Cha tri thuc Phéi hop San Thai gian

T vige hign thue hign phiam | hoan thanh

Cong bd két qua Vin phong Uy Két qua
do lu’orpg sy hai S Noi vu ban nhan dan tinh trén Phan Quy 1/2024
long meém

4 | Str dung két qua do lwdng sw hai long

Chi dao cai
thién, khic phuc So NGi vu: Vi
kip thoi cac ndi | Uybannhan | 29 NOMYW VAR | yuban | Thuong

\ Ao K N phong Uy ban , o
dung con han | dan cap huyén A Al chi dao Xuyén

% nhan dan tinh
ché, chua duoc

danh gia tot.

IV. KINH PHi THU'C HIEN

Kinh phi thuc hién tir ngudn Chuong trinh muc tiéu quéc gia xay dung
nong thon moi nam 2023 da dugc UBND tinh phé duyét cho S& Noi vu.

V.TO CHUC THUC HIEN
1. S& Noi vu

a) Chu tri, phdi hop céc co quan, don vi lién quan t6 chtc trién khai Ké
hoach nay; kip thoi bao cdo, d& xuat UBND tinh, Chu tich UBND tinh, Ban Chi
dao cai cach hanh chinh tinh nhig né1 dung c6 kho khan, vuong méc dé xem
xét, chi dao giai quyét. Pong thoi, bao céo két qua vé UBND tinh theo quy dinh.

b) Phpl hop véi UBND cap huyén chon dia ban khao sat. Pong thoi, lua
chon cac diéu tra vién dép trng yéu cau khi tién hanh phat phiéu khao sat.

¢) Chu tri, phdi hop véi S Tai chinh 1ap du toan kinh phi trién khai Ké
hoach.

d) Can ctr két qua do luong sy hai 1ong cia cac dia phwong nam 2023,
Doan kiém tra cai cach hanh chinh do S& Noi vu chu tri ki€m tra, huéng dan cac
dia phuong con kho khéan, vudng mac, két qua Chi so thap.

2. Pai Phat thanh - Truyén hinh va Bio Binh Phuéc

Tuyén truyén vé muc dich, y nghia, ndi dung, ket qua cua viéc do luong
su hai 1ong, trach nhiém, quyén loi cua ngudi dan, t6 chirc trong viée cung cap
thong tin, tham gia diéu tra x3 hoi hoc do luong su hai long; trach nhi¢m, nghia
vu cda can bg, cong chuc, vién chirc trong tham gia trién khai do luong su hai
long.




3. S& Thong tin va Truyén thong

a) Chi dao Trung tam Cong ngh¢ thong tin phcf)i hop voi S& Noi vu trong
cong tac nhap li€u phiéu khao sat; két qua khao sat (bang phan mém).

b) Cir cong chirc, vién chirc tham gia phdi hop trong qué trinh diéu tra,
khéo sat.

4. S¢ Tai chinh
Tham dinh va quyét toan kinh phi thuc hién K& hoach theo quy dinh.
5. Uy ban nhan dan cip huyén

a) Phoi hop, hd tro diéu tra vién trong trién khai do ludng sy hai long cia
nguoi dan, to chirc nam 2023.

b) T6 chirc thong tin, tuyén truyén viéc trién khai va két qua do ludng su
hai long tai co quan, dia phuong, don vi.

¢) Can ctr két qua do ludong sy hai long cta co quan, don vi, dia phuong
dugc cong khai trén Cong thong tin dién tir cia tinh dé chi dao khac phuc, cai
thién cac ndi1 dung con han ché, chua dugce danh gia tot.

d) Chi dao UBND cép xa phoi hop, tao diéu kién dé trién khai viéc khao
sat tai tung dia phuong dam bao khach quan, dung quy dinh.

d) Lua chon cac diéu tra vién dap tng yéu cau; thuc hién diéu tra theo
ding quy dinh.

5. Céc to churc chinh tri - xa hoi tinh tham gia thong tin, tuyén truyén dén
thanh vién, hoi vién vé trach nhiém, quyén loi cta ngudi dan, to chuc trong
vi¢c tham gia tra 1oi diéu tra xa hoi hoc do luong su hai long.

Trén day 1a K& hoach khao sat do ludng su hai long cua nguoi dan d6i voi
co quan hanh chinh nha nuéc nam 2023 trén dia ban tinh. Trong qua trinh thuc
hién, néu c6 kho khan, vuéng mac, bao cao vé UBND tinh (qua So Néi vu).

(Gii kém: mau phiéu khdo sdt sw hai long doi véi sy phuc vu ciia co quan
hanh chinh nha nuoc tai tinh Binh Phuoc nam 2023)./. Uﬂ/

Noi nhin: KT CHU TICH
- Thuong truc Tinh uy; P
- Thuong truc HDND;

- CT, cac PCT. UBND tinh;

- Céc S&: No6i vu. Tai chinh, TT&TT;
- VP. UBND tinh;

- UBND céac huyén, thi xa, thanh phd;
- LBVP, PNC;

- Luu: VT, (T64KH).

Tran Tuyét Minh



PHIEU KHAO SAT
HUYEN, THI XA, THANH PHO

PHIEU KHAO SAT

SU'HAI LONG POI VOI SU' PHUC VU CUA CO QUAN HANH CHINH NHA
NUGC TAI TINH BINH PHUGC NAM 2023

Xin Ong/ba vui long cho biét:

Thanh pho/thi xa/huyen ..................................................................................
Xa/Phu"ong/T FUE BFGTL e
ThON, AD, TO AAN PRO: ...
Tén thii tuc hanh chinh da thuc hién (EU CO):........oveeeeeeeeceeeeeeeeeee.

Phén danh cho diéu tra vién
ME SO PRIGU: ...
Ho tén TR O BT R

So dién thoai iU 7@ VBN ..o,

GIOI THIEU KHAO SAT

S0 Noi vu la co quan thuong triec cai cdch hanh chinh cua Uy ban nhén dan tinh, diroc
Uy ban nhdn dan tinh giao hang nam trién khai do lwong s hai long cua nguoi ddn dé hiéu dwoc
nhdn dinh, danh gid, mirc @6 hai long va nhu cau, mong muén cia ngueoi dan doi véi sw phuc vu
co quan hanh chinh nha nuoc.

So Noi vu kinh mong ong/ba tham gia tra 1oi phiéu khdo sat do heong sw hai long cua
nguoi dan mot cdch day i, chinh xdc, khach quan. Cdc théng tin ma ong/bd cung cdp trong
phiéu khdo sdt sé bao mdt theo quy dinh.

Két qua do lwong sy hai long cua nguoi dan hang nam sé dwgc So Noi vu tong hop, phan
tich, xdy dyng thanh Chi so hai long cia nguoi ddn doi voi su phuc vu cua co quan hanh chinh
nha nuoc dé bao cao Uy ban nhdn dan tinh va cong bo cong khai.

Phin A: THONG TIN CA NHAN CUA NGUOI KHAO SAT

Xin Ong/ba khoanh tron xung quanh chir sé (1,2,3...) dieng trwée phwong dn trd loi
ma ong/ba lwa chon.

Gidi tinh
1. Nam
2. Niz

Dé tudi:
1. 18-25 tuoi
2. 25-34 tudi
3. 35-49 tudi
4.50-60 tudi
5. Trén 60 tudi



Dién toc:
1. Kinh ) 7
2. Khac (xinviet cu thé):........cccovveveiveinnnnnn,
Trinh dp hoc vin:
1. Tieuhoc (capl)
2. Trung hoc co so (cap 1)
3. Trung hoc pho thong (cap 111)
4. Day nghélTrung cap/Cao dang
5. Dai hoc/trén f)ai hog
6. Khac (xin viet cu thé):i......occoevvvvveiiiicn,
Nghé nghi¢p:
1. Nght huu
2. Khong di lam (o nha) ‘
3. Lam cbng viéc twr do (khéng ky hop dong lao dong)
4. Sinh vién 7
5. Lam vigc tai to chirc, doanh nghiép trong khu viee fur
6. Lam viée tai co quan, t6 chirc, doanh nghi¢p trong khu viec cong
7. Kh&c (Xin viet cu thé):.....coovvviiiiiiee,
PHAN B: CAU HOI KHAO SAT

Cau 1. Xin 6ng/ba cho biét mirc dp quan tim ciia ONg/ba doi véi cdc chinh sdch ciia co
quan nha nudc trong bang dwoi day?

Khong | Quan tam Rit quan
quan mot chit tam
tam

1. Chinh sdch vé phdt trién kinh té - xa hoi 1 2 3
2. Chinh sich vé kham, chita bénh 1 2 3
3. Chinh sdch vé gido duc phé théng 1 2 3
4. Chinh sdch vé trdt tu, an toan xa hoi 1 2 3
5. Chinh sdch vé giao théng dwong bo 1 2 3
6. Chinh sdach vé dién sinh hoat 1 2 3
7. Chinh sdch vé nuée sinh hoat 1 2 3
8. Chinh sdch vé an sinh, xd hoi 1 2 3

Cau 2. Ong/ba sir dung kénh théng tin nao dé theo déi cdc chinh sach néu ¢ ciu 1?
1. Qua loa phét thanh xa.
2. Qua hop, sinh hoat, thong bao tai khu dan cu.

3. Qua co quan nha nuoc, cong chure.
4. Qua nguoi thin, ban bé.

5. Qua dai, tivi, bao chi.

6. Qua mang internet.

7. Qua hinh thirc khdc (Xin @Ri Cu thé): ..........ooooeeeeeeeeeeeeeeeeeeceeeeeeeeeeeee

Céu 3. Khi co quan nha nwdéc té chirc xin ¥ kién ngwoi dan vé chinh sach néu & céu
1, 6ng/ba co thé tham gia gop y kién khong?




1. Khong thé tham gia, vi khong biét thong tin.

2. Khéng thé tham gia, vi ban than khéng muon

3. C6 thé tham gia, néu dwoc biét thong tin.

4. C6 thé tham gia, néu dwoc tao diéu kién thudn loi.

5. Chdc chan tham gia, vi ban thdn mong muoén.

_ Cau 4. Onglba c6 suy nghi thé nao vé tinh trang céng chivc gy phién ha, sich

nhiéu cho nguwoi din hién nay ¢ dia phwong?

1. Khéng c6 cong chire nao gdy phién ha, sach nhiéu cho nguoi dan.

2. Mot 6 cong chire gdy phién ha, sdch nhiéu cho nguweoi dan

3. Nhiéu céng chirc gdy phién ha, sach nhiéu cho ngwoi dan.

Cau 5. Ong/ba suy nghi gi vé tinh trang nguwoi dan phdi dwa tién ngoai quy dinh
cho cong chirc dé cong viéc dwoc gidi quyét hién nay ¢ dia phwong?

1. Khéng c6 nguoi ddn nao phdi diwea tién ngoai quy dinh cho céng chirc.

2. M{t $6 nguoi dan phai dwa tién ngodi quy dinh cho céng chirc.

3. Nhiéu ngwoi dan phdi dwa tién ngodi quy dinh cho céng chirc

Cau 6. Xin dng/ba cho biét hinh thirc nép ho so va nhin két qua gidi quyét thii tuc
hanh chinh phu hop voi 6ng/ba?

1. Theo hinh thirc truee tiép (tai co quan).

2. Theo hinh thirc triec tuyén (qua mang internet).

3. Theo ca hinh thuc truc tié'p va truc tuyén.

4. Theo hinh thitc ngp hé so va nhdn két qua gidi quyét thii tuc hanh chinh théng qua
buu dién.

Cau 7. Xin 6ng/ba cho biét hinh thirc cung cdp thong tin vé chinh sdach phit hop véi
ong/ba?

1. Theo hinh thirc truec tiép (tai co quan).

2. Theo hinh thirc trc tuyén (qua mang internet).

3. Theo hinh thitc triec tiép va truec tuyén.

Cau 8. Xin 6ng/ba cho biét mirc dg hai long ciia Onglba vé cdc ndi dung trong bding
bén duoi day:

Xin dng/ba khoanh tron xung quanh chit s6 1,2,..5 tiy theo mitc d¢ hai long cia
ong/ba:

Noi dung Mirc do hai long
Riit Khong | Binh Hai Rit hai
khong | hai thuwong | long long
hai long
long

I. VIEC BAN HANH, TO CHUC THUC
HIEN CAC CHINH SACH 1 2 3 4 5

(Cdc chinh sach néu ¢ cdu sé 1, trang 1)

A. Trach nhiém gidi trinh ¢ co quan 1 2 3 4 5

1. Co quan nha nuoc cung cap, giai thich
thong tin vé cac chinh sach theo nhiéu hinh 1 2 3 4 5
thire, giup moi nguoi dan dé tim, dé thay

2. Co quan nha nwée cung cdp théng tin vé 1 2 3 4 5




cdac chinh sach day du, dé hiéu doi voi
nguoi dan.

B. Su tham gia cua ngwoi din

3. Co quan nha nwée t6 chirc xin y kién gop
¥ cia nguwoi dan doi véi cdc chinh sdch
theo nhiéu hinh thirc, givip moi nguwoi din
tham gia gép ¥ kién dé dang

4. Co quan nha nude t6 chire nhiéu hinh
thirc dé nguwoi dan phan héi y kién vé két
qua, tac dong cia cdc chinh sach, giup
nguoi dan tham gia phdn héi y kién dé
dang.

C. Chiit lwpng chinh sdch

5. Chinh sdch vé phdt trién kinh té - xd héi
o dia phwong phu hop.

(Gom cdc quy dinh vé thu hit dau tw, kinh
doanh, viéc lam, tin dung...)

6. Chinh sdch vé kham chita bénh phit hop
(Gom cac quy dinh vé bénh vién, phong
kham, tram y té: viéc kham, chita bénh;
bdo hiém y té; vé vién phi...o cac bénh vién
céng, phong khdam cong, tram y té)

7. Chinh sdch vé gido duc phé théng phii
hop

(Gom cdc quy dinh vé chirong trinh giang
day, sach gido khoa, truong hoc, lop hoc,
danh gid hoc sinh, thu tuc nhdp hoc...o cac
trieong phé théng cong lip)

8. Chinh sach trdt tu, an toan xa hgi phu
hop

(Gom cdc quy dinh vé qudn Iy dan cu, giir
gin trdt ty noi cong cong, quan Iy an ninh
mang; phong chong téi pham...)

9. Chinh sdach vé giao thong dwong bé phil
hop

(Gom cdc quy dinh vé xdy dung, phdt trién
duong bo, giao thong duong bo, bao dam
trat ty, an toan giao thong duwong bg...)

10. Chinh sach vé dién sinh hoat phit hop

(Gom cac quy dinh vé cung cap, quan 1y,
phat trién dién sinh hoat; gid tién, chat
lwong sinh hoat...)

11. Chinh séach vé nuée sinh hoat phi hop

(Gom cac quy dinh vé cung cdp, quan 1y,
phat trién nwée sinh hoat; gid tién, chdt
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lwong sinh hoat...)

12. Chinh sdch vé an sinh xa héi phit hop
(Gom cdc quy dinh vé bao hiém xd héi, bao
hiém that nghiép; ho tro thiong xuyén doi
VOi nguoi co cong, nguoi ngheo, nguoi tan
tdt..va hé tro dot xudt cho nguoi dan khi
mdt mia, thién tai...)

D. Két qud, tic dong ciia chinh sach

13. Chinh sdach cua dia phuwong da gop
phan gitip cho kinh té gia dinh cia nguoi
ddn dia phirong ngay cang tot hon trong
thoi gian qua

14. Chinh sach cua dia phwong da gop
phan gitip cho chat lwong cuc Song cua
nguoi dan dia phwong ngdy cang tot hon
trong thoi gian qua

II. VIEC CUNG UNG DICH VU HANH
CHINH CONG

A. Tiép cin

15. Co quan cung cdp théng tin vé viéc gidi
quyét thu tuc hanh chinh theo nhiéu hinh
thure, dé tiep can, dé hiéu doi voi moi nguoi
dan.

16. Tru s¢ co quan tiép nhdn ho so, tra két
qua giai quyet thu tuc hanh chinh co bién
hiéu, hwdng dan ro rang, dé thay.

17. Tru s6 co quan tiép nhdn ho so, trd két
qua giai quyét thu tuc hanh chinh sach sée,
van minh

18. Trang thiét bi phuc vu nguoi dan day
du, chat luong tot, giup nguoi ddn giai
quyét cong viéc dé dang hon.

B. Thu tuc hanh chinh

19. Quy dinh thu tuc hanh chinh dwgc niém
yet cong khai tai tru so co quan tiép nhin
hé so, tra két qua gidi quyét thi tuc hanh
chinh dé thdy, dé hiéu

20. Thanh phan hé so nguwoi dan phdi ngp
la dung quy dinh

21. Muec phi/lé phi nguoi dan phai nop la
dung quy dinh

22. Thoi han gidi quyét cong viéc ciia
ong/ba la dung quy dinh (tinh tir ngay
ong/ba ndp ho so dén ngay nhan két qua
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23. Két qua gidi quyét hé so ciia 6nglba la
ding quy dinh (Két qua co the la dwoc cdp 1 2 3 4 5
gidy to- hodc bi tw chéi cdp gidy 10).

24. Két qua cé théng tin day di, chinh xdc 1 2 3 4 5
C. Cong chirc trwc tidp gidi quyét cong 1 2 3 4 5
viéc
25. Cong chire 6 thdi d¢ giao tiép lich s,

- IR w1 1 2 3 4 5
ton trong doi voi nguoi dan
26. Cong chirc cung cdp théng tin, tra 10
kip thoi, ddy du cdc cdu hdi, ¥ kién cia 1 2 3 4 5

nguoi dan

27. Céng chirc huwéng dan hé so dé hiéu,
dam bao nguoi dan cd thé hoan thién ho so 1 2 3 4 5
sau mot lan hudng dan.

28. Cong chirc tudn thu dung quy dinh

o £ o NI 1 2 3 4 )
trong gidi quyét cong viéc cho nguoi ddan

D. Néu dnglba da tirng cé y kién gop ¥, phin dnh, kién nghi doi véi co quan, xin 6ng/ba tiép
tuc trd loi cac y tir so 14 dén 17 trong so cdu hoi nay

29. Co quan cé bo tri hinh thirc tiép nhin

gop ¥, phan anh, kién nghi ciia nguoi dan, 1 2 3 4 5
to chirc

30. Ong/ba dé dang thuc hién gép ¥, phdn

. X . 1 2 3 4 5
anh, kien nghi

31. Co quan tiép nhan va xu ly tich cuc cac 1 9 3 4 5

g6p ¥, phan danh, kién nghi ciia 6ng/ba

32. Co quan co thong bao kip thoi k’é't qud
xu ly cdc y kien gop y, phan anh, kien nghi 1 2 3 4 5
cua dng/ba

Cau 9: Xin 6ng/ba cho biét mirc dp 6nglba mong muodn co quan nha nwéc tdp trung
wu tién nguon lyc dé cdi thién chat lwong cdc van dé trong bdang dwaoi day?

Nogi dung Mirc dé mong muon
Rat nhiéu Nhiéu it

1. Néng cao hon nita chdt lwong cung cdp thong tin cho nguwoi
dan.

2. Nang cao hon nita chat lwong tru so, trang thiét bi phuc vu
gidi quyét cong viéc cho nguoi dan.

3. Nang cao hon nita nang lyc cua can bd, cong chirc, trong
gidi quyét cong viéc cho nguoi dan.

4. Nang cao hon nita thai do phuc vu cua can by, cong chuec,
vién chirc voi nguoi dan.

5. Tang cwong iing dung céng nghé théng tin, chuyén doi sé
trong gidi quyét cong viéc cho nguoi dan.
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6. Nang cao hon nita sy quan tam cua co quan nha nuwoc doi
voi nhu cau, mong doi cua nguoi dan.

7. Nang cao hon nita chat lwong tiép nhdn, gidi quyét y kién
gop y, phan anh, kiéen nghi cua nguoi dan.

8. Nang cao hon nita hiéu luc, hiéu qua hoat dong cua bo may
co quan nha nuoc.

9. Ning cao hon nita chat leong cdc chinh sdch quan trong
doi voi doi song Nhan dan.

10. Nang cao hon nita chdt lwong dich vu hanh chinh céng
(viéc giai quyet thu tuc hanh chinh).

Y KIEN PONG GOP
éqg/bd vui long liét ké cdc vin dé khé khan nhdt va dwa ra d@é xudt nham cdi thién chdt lwong
diéu hanh, quan ly va cong tdc cdi cach hanh chinh cua tinh.

TRAN TRONG CAM ON ONG/BA PA THAM GIA TRA LOT KHAO SAT !
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