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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH BINH PHUOC Poc lap — Tu do — Hanh phuc

Sé: o2 /KH-UBND Binh phude, ngay 05 thang F nam 2024
KE HOACH

Danh gia va cong nhan xa, phudng, thi trin dat chuin “Chinh quyén
than thién” nam 2024 trén dia ban tinh Binh Phudec

Can ctr Quyét dinh sb 2142/QD-UBND ngay 29/12/2023 ctia UBND tinh vé
viéc ban hanh Ké hoach cai cach hanh chinh Nha nudc nam 2024 trén dia ban tinh
Binh Phudc; Ké hoach sb 168/KH-UBND ngay 13/5/2024 cia UBND tinh vé viéc
trién khai thue hién danh gid va cong nhan xa, phuong, thi tran dat chuan “Chinh
quyén than thién” giai doan 2024 - 2030 trén dia ban tinh.

Uy ban nhan dan (UBND) tinh ban hanh Ké hoach danh gia va céng nhan
xd, phuong, thi trdn dat chuan “Chinh quyén than thién” nam 2024 trén dia ban
tinh, nhu sau:

1. MUC TIEU, YEU CAU

I. Nang cao trach nhi¢ém cua cap uy, chinh quyén trong viéc trién khai danh
gia xa, phuong, thi tran dat chuan “Chinh quyén than thién”. Dong thoi, nang cao
nhén thue, trach nhiém cua can bg, cong chure trong qua trinh thyc thi cong vu gop

phén nang cao su hai long cua nguoi dan, t6 chtre d6i voi co quan hanh chinh Nha
nuoc, nang cao cac Chi s6: PAR INDEX, SIPAS, PAPI cua tinh.

2. Hoan thanh viéc dénh gia xa, phuong, thi tran dat chuan “Chinh quyén
than thién” doi voi 22/111 x4, phuong, thi tran dang ky danh gia trong nam 2024.

3. Trién khai viéc danh gia va cong nhan xa, phuong, thi tran dat chuan
“Chinh quyén théan thién” nim 2024 trén dia ban tinh dam bao khach quan, trung
thuc theo ding tién dé dé ra. Cac nhiém vuy, trach nhiém duoc xac dinh 10 rang,
phu hop voi diéu kién thuc té cua tinh.

4. Két qua cong nhan xa, phuong, thi tran dat chudn “Chinh quyén than
thién” phan anh thuc chat, khach quan.

II. NOI DUNG TRIEN KHAI

1. Ty danh gia, chAm diém céc tiéu chi xa, phwong, thi tran dat chuin
“Chinh quyen than thién”

- Thoi gian: Trudce ngay 30/9/2024.

- Co quan chu tri: 22/111 UBND céc x4, phuong, thi tran dugc dénh gia (co
danh sach kem theo).

- Co quan phéi hop: Phong N§i vu va cac co quan, don vi ¢6 lién quan.

2. TO6 chirc tham tra, danh gia va dé nghi xét cong nhan xa, phuwong, thi
tran dat chuin “Chinh quyén thin thién”




2

- Thoi gian: Trudce ngay 20/10/2024.

- Co quan chti tri: UBND cép huyén.

- Co quan phéi hop: S& Néi vu va céac co quan, don vi, dia phuong co lién
quan.

3. Piéu tra xa hoi hoc phuc vu danh gia va xét xi, phuong, thi trin dat
chuan “Chinh quyén thin thién” (mau phiéu khao sdt PKS01, PKS02, PKS03
ban hanh kém theo Quyét dinh sé 1493/QP-UBND ngay 14/9/2023 ciia UBND
tinh)

- Thoi gian: Trudce ngay 20/10/2024.

- Co quan chu tri: S Noi vu va UBND cap huyén.

- Co quan phdi hop: Cac co quan, don vi, dia phuong ¢6 lién quan.

- Pi tuong va sb luong mau diéu tra xa hoi hoc:

+ Khao sat lay y kién cta can bd, cong chirc vé& viéce thuc hién dan chi & x4,
phuong, thi tran (mau phiéu PKS01), gdbm: 440 phiéu (20 phiéu/01 xd, phucng, thi
tran).

Do S& Néi vu chu tri, phdi hop véi UBND cap huyén.

+ Khao st lay y kién cta ngudi dan déi véi Chu tich UBND cdp xa; chat
lugng thuc hién dén chu ¢ co s¢ va van minh, van hoa cong so (mdu phieu
PKS02), gdbm: 660 (30 phiéu/01 xd, phwong, thi tran).

Do UBND cép huyén cht tri thuc hién trén co sd hudng dan ctia S& Néi vu.

+ Khao sat lay y kién ctia nguoi dan, t6 chie trong thuc hién TTHC (mau
phiéu PKS03): Su dung két qua khao sat trén Cong dich vu cong cua tinh. S6
luong phiéu khao sat trén Cong dich vu cong cta tinh dam bao diéu kién sau: X4,
phuong, thi tran dat tir 10% so luot nguoi giao dich tro [én (vi du, doi véi TTHC
co s6 luot giao dich 100 luot thi s6 luong phiéu khao sat tir 10 phiéu tro len).
S luot giao dich duoce xdc dinh 1a s6 luot ca nhan, t6 chirc di giao dich giai quyet
TTHC tai dia phuong trung binh trong nam (cde phiéu do céng chire tiép nhén ho
50 khao sat khong hop [é).

Do S& Ngi vu chi tri, phdi hop véi UBND cap huyén xudt tir két qua khao
sat trén trén phan mém dich vu cong cua tinh.

Luwu y: Khong danh gia va cong nhéan xa, phuong, thi tr an dat chuan “Chinh

quyen than thién” dbi véi cac xa, phuong, thi tran khong dép tng yéu céu vé so
phiéu khao sat.

4. T6 chirc tham dinh

a) Thanh lap Hoi dong, To giup viée Hoi dong danh gid xa, phudng, thi trén
dat chuan “Chinh quyén than thién” nam 2024

- Thoti gian: Thang 9/2024.

- Co quan tham muu: S& Noi vu.
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- Co quan ph01 hop: Van phong UBND tinh; cac So: Tai chinh, Tu phap,
Thong tin va Truyén thong, Ké hoach va Pau tu va cac co quan ¢6 lién quan.
b) Hop Hoi déng, T6 giup viéc Hoi dong va phan cong nhiém vu thanh vién
Hoi dong
- Thot gian: Thang 10/2024.
- Co quan chu tri: So Noi vu.

- Co quan phdi hop: Hoi dong, Té gitp viée Hoi ddng danh gia xa, phuong,
thi tran dat chuan “Chinh quyén than thién” nam 2024.

<) T6 chire danh gia va kiém tra thue té tai 11 UBND cac huyén, thi x4, thanh
pho va 22 UBND céc xa, phuong, thi tran dugc danh gia

- Thoi gian: Thang 11/2024.
- Co quan chu tri: S& Noi vu.

- Co quan phéi hop: Hoi déng, T6 giup viée Hoi dong danh gia xi, phuong,
thi tran dat chuan “Chinh quyén than thién” nam 2024,

d) Tong hop, phan tich xur ly s lidu, xdy dung bao céo va hop Hoi dong, To
gitp viéc Hoi dong lan 2

- Thoi gian: Trong thang 10/2024 va thang 11/2024 (hoan thanh truoc ngay
20/11/2024).

- Co quan chu tri: SO Noi vu.

- Co quan phdi hop: Hoi dong, To gitip viéc Hoi dong va céc co quan, don
vi, dia phuong co lién quan.

5. Trinh UBND tinh cong nhin xa, phuong, thi tran dat chuin “Chinh
quyén than thién”

- Thoi gian: Hoan thanh trude ngay 30/12/2024.
- Co quan tham muu: S¢ No1 vu.

- Co quan phéi hop: Hoi dong, To giup viéc Hoi dong va céc co quan, don
vi, dia phuong co6 lién quan.

6. In bién hiéu cia xa, phudng, thi trAn dwoe cong nhin dat chuan
“Chinh quyen than thién”

- Thoi gian: Sau khi dugc UBND tinh cong nhan xa, phuong, thi tran dat
chuan “Chinh quyén than thién”.

- Co quan chu tri: UBND cap huyén.
- Co quan huéng dan: So Noi vu.

- Co quan phdi hop: Céc co quan, don vi, dia phuong c6 lién quan.




I11. KINH PHI THU'C HIEN

Kinh phi da bd tri trong du toan chg don vi tai Quyét dinh s6 2098/QD-
UBND ngay 22/12/2023 cua UBND tinh v¢ viéc giao du toan thu, chi ngan sach
nha nudc nam 2024 tinh Binh Phudce. Thuc hién theo phan cdp quan ly ngan sach
hién hanh.

IV. TO CHUC THUC HIEN

1. S& Ngi vu

a) T6 chirc huéng din UBND céc huyén, thj xd, thanh pho trién khai thuc
hién Ké hoach theo ding quy dinh.

b) Chu tri, ph01 hop voi Van phong UBND tinh; cac So: Tai chinh, Tu phap,
Théng tin va Truyén théng, Ké hoach va Pau tu va cic co quan c6 lién quan tham
muu UBND tinh, Ban Chi dao Cai cach hanh chinh cua tinh thanh lap Hoi dong
danh gia xa, phuong, thi tran dat chuan “Chinh quyen than thién” ndm 2024. Trong
d6, moi Ban Dan van Tinh ty va Uy ban Mat tran T6 qude Viét Nam tinh ctr thanh
vién tham gia Hoi dong danh gia.

¢) T6 chuc Boé.nrkiém tra khao sat thuc té phuc vu cong tac danh gia xa,
phuong, thi tran dat chuan “Chinh quyén than thién” nam 2024.

d) Té chirc cac cube hop Hoi dong danh gia xa, phuong, thi tran dat chuan
“Chinh quyén than thién” nam 2024; xay dung bao cao danh gia va trinh Chu tich
UBND tinh phé duyét, cong bd xa, phuong, thi tr 4n dat chuan “Chinh quyén than
thién” nam 2024.

e) Thue hién quyet toan kinh phi thuc hién nhiém vu danh gia va cong nhan
cac xd, phuong, thi trén trén dia ban tinh dat chuan “Chinh quyén than thién” thugc
tham quyén ctia SO Nai vu.

2. Sé Tai chinh: cin ot du toan dugc cdp ¢6 thim quyén giao, quyét toan
kinh phi theo quy dinh.

3. S& Théng tin va Truyén thong

Phoi hop véi So Noi vu thiét lap thong tin (theo mau phiéu khao sdt duoc
duyér) trén nén tang khao sat thu thap y kién tai dia chi https://form.gov.vn/ va cic
nén tang, phan mém khéc cua tinh phu hop, dé khao sat muac do hai long cia can
b, cong chire, nguoi dan, t6 chue phuc vu cong tac danh gia xa, phuong, thi tran
dat chuan “Chinh quyén than thién” nam 2024.

4. Van phong UBND tinh; cac So: Tai chinh, Tu phap, Théng tin va Truyén
thong, Ké hoach va Dau tu va cac s, ban, nganh lién quan co trach nhiém: Céan cu
chire ndng nhiém vu dugc giao ph01 hop voi SO Noi vu td chirc danh gia va cong
nhan xa, phudng, thi tran dat chuan “Chinh quyén than thién” nam 2024

5. UBND cap huyén

a) Trién khai thuc hién c6 hiéu qua Ké hoach danh gia va cong nhan xa,
phuong, thi tran dat chuan “Chinh quyén than thién” ndm 2024 trén dia ban tinh
trong pham vi, trach nhi¢m cua co quan, don vi, dia phuong.
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b) Phéi hop voi So Noi vu trong viée diéu tra xa hdi hoc phuc vu danh gia
xd, phuong, thi tran dat chuan “Chinh quyén than thién” nam 2024 trén dia ban
quan ly.

¢) Can cr ndi dung Ké hoach va tinh hinh thuc té dia phuong, chi dao,
hudng dan UBND cap x4 trén dia ban tu dénh gia, chdm diém tiéu chi xa, phuong,
thi trin dat chuan “Chinh quyén than thién”,

d) T6 chtre tham tra, danh gia va hoan thién hd so dé nghi xét cong nhan xa,
phuong, thi tran dat chuan “Chinh quyén than thién” nam 2024

e) Chu dong pl]ol hop véi So Noi vu, Hoi dong danh gia xd, phuong, thi trédn
dat chuan “Chinh quyén than thién” nam 2024 trong qua trinh t6 chirc dénh gid va
kiém tra thuc té tai dia phuong.

¢) B6 tri kinh phi thuc hién Ké hoach tiét kiém, hiéu qua.
6. Dai Phat thanh - Truyén hinh va Bao Binh Phudc

Phdi hop véi S& Néi vu va UBND cap huyén thong tin tuyén truyen vé muc
tiéu, ndi dung, két qua danh gia va cong nhan xa, phuong, thi tran dat chuén
“Chinh quyén than thién” nam 2024 trén dia ban tinh.

7. P& nghi Ban Dan van Tinh iy, Uy ban Mt tran To quéc Viét Nam tinh

Phéi hop t6 chirc danh gia va céng nhan xa, phuong, thi trdn dat chuan
“Chinh quyén than thién” nam 2024 trén dia ban tinh.

Trén day la Ké hoach dénh gia va céng nhan xa, phuong, thi tran dat chuan
“Chinh quyén than thién” nam 2024 trén dia ban tinh Binh Phudc./.

Noi nhin:

- Thudng truc Tinh Oy:

- CT, PCT UBND tinh;

- Uy ban MTTQ Viét Nam tinh;

- Ban Dan van Tinh uy;

- Cac s0, ban, nganh tinh;

- UBND cac huyén, thi x4, thanh phé;
- bai PT-TH va Béao Binh Phudc;

- LDVP, Phong NC;

- Luu: VT, (T35KH).
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UBND cap xa duge to chire dinh gia xa, phwong, thi tran dat chuan
“Chinh quyén than thién” nam 2024

cégilj;)en UBND cip xa Ghi chi
1. Thanh phé Dong Xoai | ol L
2 Xa Tan Thanh
3 Phuong Phu Thinh
2. Thi xa Binh Long 4 Phuong An Loc
3 Xa Thanh Phu
6 Phuong Son Giang
3. Thi xa Phudc Long
7 Xa Phudc Tin
4. Thi xa Chon Thanh 8 Xa Minh Lép
5. Huyén Hén Quan 9 Thi trdn Tan Khai
6. Huyén Pha Riéng 10 Xa Binh Tan Ry
7. Huyén [Loc Ninh ! kg e £
12 Xd Loc Khanh
13 Xa Minh Hung
8. Huyén Bu Ding 14 Xa Dire Liéu
15 | Thi tran Durc Phong
16 Xa Tan Hung
9. HuyénPong Phu 17 Xa Tén Lap
18 Xa Thuéan Phu
10. Huyén Bu Dop 19 | Thi trdan Thanh Binh
20 Xa ba Kia
11. Huyén Bu Gia Map 21 Xa biak O
22 Xa Bu Gia Map
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