UBND TINH BINH PHUGC CONG HOA XA HQI CHU NGHIA VIET NAM

SG CONG THUONG Déc lap - Tw do - Hanh phic
Sé: /4444 /QP-SCT Binh Phude, ngay OAthding 9 nam 2020
QUYET PINH

Ban hanh quy ché hoat dong cita San giao djch néng san tinh Binh Phuéc
(ecombinhphuoc.com.vn)

GIAM POC SO CONG THUONG

. Can cir Nghj dinh 72/2013/ND-CP ngay 15 thdng 7 ndm 2013 cua Chinh phii
vé quan ly, cung cap, svr dung dich vu Internet va thong tin trén mang;

Can cir Nghi dinh .gér 27/2018/ND-CP ngay 01 thdng 3 nam 2018 cua Chinh
phii sira doi, bo sung mot s6 diéu cua Nghi dinh s6 72/2013/ND-CP ngay 15 thdng 7 ndm
2013 cua Chinh phu vé quan by, cung cap, sir dung dich vu internet va thong tin trén mang;

Céin cir Nghi dinh s6 52/2013/NB-CP ngay 16 thang 5 nim 2013 cua Chinh phii vé
Thwong mai dién tir;

_ Can cik Quyét dinh 56 1199/QD-UBND ngay 26 thng 5 ndm 2016 cuia UBND tinh
vé viéc ban hanh Chuwong trinh phdt trién thwong mai dién tr tinh Binh Phudc giai doan
2016-2020;

Can cik Quyét dinh s6 48/2018/QD-UBND ngay 09 thing 11 ndm 2018 ciia
UBND tinh ban hanh quy dinh chirc ndng, nhiém vy, quyén han va co cau té chikc cia
So Cong Thuong tinh Binh Phudc;

Xét dé nghi cua Chdnh vin phong S6 va Trudng phong Quan ly Thuong mai.
QUYET PINH:
Piéu 1. Ban hanh Quy ché hoat dong ciia San giao dich nong san tinh Binh
Phudc (Quy ché hoat dong San giao dich néng san tinh Binh Phudc dinh kém).

Pidu 2. Trung tim Khuyén Cong va Tu vin phét trién cong nghiép c6 trach
nhi¢m quén ly, vén hanh va khai thac San giao dich néng san tinh Binh Phuéc dam bao

hiéu qua theo Quy ché hoat dong.

Piéu 3. Giam ddc Trung tim Khuyén cong va Tu van phat trién cong nghiép va

cac don vj c6 lién quan chiju trach nhiém thi hanh Quyét dinh nay ké tir ngay ky./.

Noi nhan:

- UBND tinh (dé b/c);
-S6 TT&TT;

- GD, cac PGP S¢;

- Nhu diéu 3;

-Lwu VT, QLTM.




UBND TINH BINH PHUGC CONG HOA XA HQI CHU NGHIA VIET NAM
SO CONG THUONG Doc lap - Tw do - Hanh phiic

QUY CHE HOAT })QNG
SAN GIAO DICH NONG SAN TiNH BINH PHUO'C
(Ban hanh theo Quyet dinh s6:4 LM A/0P-SCT ngay. 0d.7..9 9../2020)

Chuwong I
NGUYEN TAC CHUNG

Piéu 1. Pham vi diéu chinh, déi twgng ap dung

Pham vi diéu chinh: Quy ché nay quy dinh v& viéc dang ky st dung, tao lap
gian hang va mua bén san phim dugc thyuc hién trén San giao dich nong san tinh Binh
Phuéc (sau day goi tit 13 San).

Déi twgng 4p dung: Quy ché nay ap dung déi voi tht ca cac thwong nhan, t&
chire, cd nhan tham gia va giao dich trén San.
Pidu 2. San giao dich nong san tinh Binh Phuéc do S¢ Cong Thuong la don vi

chti quan, Trung tdm Khuyén Cong va Tu van phat trién Cong nghiép t& chirc quan ly,
vén hanh va khai théc.

Piéu 3. Tét ca cac ndi dung trong Quy ché hoat dong San giao dich ndng san
tinh Binh Phudc tuin thu phép luat hién hanh cia nuéc Cong hoa xa hdi chi nghia
Viét Nam. Thanh vién khi tham gia San phai ty tim hiéu, ty chju trach nhiém phap ly
ctia minh d6i v6i phap luét hién hanh cia nudce Cong hoa xa hdi chi nghia Viét Nam
va nhing ndi dung trong Quy ché nay.

Chwong I1
QUY DINH CHUNG

Piéu 4. Giai thich tir ngit
Trong Quy ché nay, cac tir ngir dudi day duge hiéu nhu sau:

1. Nguoi ban: La doanh nghi€p, hop tac x&, ho kinh doanh c6 nhu cdu st dung
dich vu ctia San bao gém: Tao 1ap gian hang, giao dich tryc tuyén qua San; déng tin
gi6i thidu san pham, gi6i thidu vé cong ty.

2. Nguoi mua: La thwong nhén, t6 chirc, ca nhan c6 nhu cau tim hiéu thong tin
vé san phdm, mua san phdm trén San.

3. Thanh vién: Bao gdm ca ngudi ban va ngudi mua.
Piéu 5. Tén mién va dia chi truy cip San

San giao dich ndng san tinh Binh Phudc c6 tén mién va dia chi truy cép la:
www.ecombinhphuoc.com.vn

Pidu 6. Chirc ning cia San

1. H3 trg cho cac doanh nghiép, hop tac x&, h) kinh doanh tiép cn tng dung
thuong mai dién tir trong hoat dong san xuét, kinh doanh, tim kiém thj trudmg, chao
ban san pham truc tuyén trén San.




2. Tl}c”)ng tin vé céc chinh sach hd trg doanh nghiép; co hdi déu tu va cac hoat
dong xtc tién thuwong mai.
3. Luu trit va cung cip cic vin ban quy pham phép luat nhu: Luét, Phap 1énh;

Nghi dinh; Théng tu; Quyét dinh; Chi thi... va c4c vin béan lién quan dén hoat dong
san xuit kinh doanh, bao vé ngudi tiéu ding.

4. Thong tin vé thi trudng trong va ngoai nudc.
Piéu 7. Linh virc hoat d9ng trén San

1. Khoi tao gian hang cho cac doanh nghiép, hop tac xa, hd kinh doanh trén dia
ban Tinh, thye hién mua ban hang hoa va cung tng dich vu thuong mai, tu vén thuong
mai ma phép luat khéng cAm va han ché.

2. Dang tai tin tirc cuia nganh Cong Thuong; cdc chinh sach hd trg clia nha nuée
va chinh quyén dia phuong d6i v6i doanh nghi€p; co hdi dau tu, kinh doanh; thong tin
thi truong; Hoat dong xtic tien thuong mai...

Chwong IIT
QUY TRINH GIAO DICH

Piéu 8. Ping ky, xac nhan Thanh vién
1. Bang ky, xac nh4n thanh vién dbi Vi dbi tuong 12 ngudi mua: Thuong nhan,
t6 chirc, ca nhan dang ky thanh vién cung cép cac thong tin cd nhén co ban theo mau

dién tir c6 sin trén San va s& dugc hé thong tu dong cung cap tai khoan dé déng nhép
thuc hién vi€éc ddt hang trén San.

2. Piang ky, x4c nhén thanh vién d6i voi dbi trong 1a ngudi ban: Doanh nghiép,
hop tac x&, ho kinh doanh dang ky thanh vién theo mau dién tir c6 san trén San sau khi
dong y cam ket thuc hién ban quy ché nay;

Sau khi tiép nhén, trong thoi gian 05 ngay T4 quan tri San thdm dinh thong tin
va kich hoat thanh vién. Thanh vién s& dugc cap mét tén dang ky, mét khiu truy cap
dé sir dung dich wu, khoi tao, quan Iy mot gian hang riéng dé trung bay hang hod,
quang ba doanh nghiép, tién hanh giao dich kinh doanh;

Piéu 9. Quy trinh giao dich, cach thirc mua hang trén San
Bwéc 1: Nguoi mua ding ky tai khoan thanh vién.

Buée 2: Ngudi mua tim hiéu, tham khao thong tin vé san phém, hang hoéa, dich
vu cta cic nha cung cap.

Buwde 3: Sau khi dd xem thong tin va lya chon san phém, hang héa, dich vu can
mua, chon nut “Thém vao gié hang”, sdn pham can mua s& dugc chuyén dén “Gid hang”.

Buérc 4: Trong “Gi6 hang” néu ngudi mua mubn mua tiép san pham khac, chon niit
“Tiép tuc mua hang”; trudng hop khong muén dit mua tiép thi chon nut “Thanh toan”.

Buéc 5: Nguoi mua dién ddy du thong tin can thiét dbi voi don hang. Sau d6
chon nut “Tiép tuc”.

Budc 6: Ngudi mua chon phuong thirc van chuyén va phuong thirc thanh toan.

Buée 7: Ngudi mua kiém tra lai thng tin don dit hang ctia minh va 4n nit “Hoan
tht dat hang”; trrong hop thay dbi don hang chon nut “Gi6 hang”, quay lai Budc 4.

Buérc 8: Hé thong s& tw dong giri mot tin nhin xac nhan don hang cia Nguoi
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mua dén sb dién thoai ma Ngudi mua di khai bao, ddng thoi giri don hang cia Ngudi
mua dén Nguoi ban.

Buwdéc 9: Nguoi ban sau khi nhan duge don hang sé& lién lac voi Ngudi mua dé
théa thuén phuong thirc giao hang, thanh toan va cac ndi dung khac c6 lién quan.

Piéu 10. Quy trinh danh cho ngwdi ban hang trén San

Buée 1: Nguoi ban ¢6 nhu cau tham gia San cin doc va tim hiéu quy ché hoat
dong cua San.

Bwée 2: Ngudi ban ding ky tai khoan thanh vién.

Bude 3: Nguoi ban dién thong tin vao ban dang ky tham gia San (c4c thong tin
theo mau c6 san).

Budc 4: Hé théng s& giri ho so ding ky ctia ngudi ban dén T quan tri San.

Bwée 5: Tham tra thong tin va kich hoat tai khoan.

- T6 quan trj San thim tra thong tin ciia Ngudi ban.

- Tb quén tri San thong bao cho Nguoi ban dia didu klen hoic khong du diéu

kién tham gia San. Trong trudng hop da diéu kién tham gia, T quan trj kich hoat tai
khoan va thong bao cho Ngudi ban.

Buée 6: Ngay sau khi tai khoan dugc kich hoat, Nguoi bén phai tién hanh cép
nhat, bd sung day du va chinh xac cac thong tin lién quan dén san phdm, hang hoéa,
dich vu ctia minh gdm: Théng tin doanh nghiép, hop tac x4, ho kinh doanh, anh san
phim, gi4 ca, chit luong va cac thong tin lién quan khéc...

Buwée 7: TO quan tri San kiém tra, kiém soat cac thong tin dugc déng tai, nhing
thong tin vi pham s€ bi g& bd, trong truorng hop Ngudi ban tiép tuc tai pham thi c6 thé
ngung hodc hiy bé tur cach st dung gian hang cua Nguoi ban.

Buéc 8: Nguorl ban hang tu quan ly cac don hang, lién hé véi ngudi mua hang
dé hoan thanh giao dich, giao hang, thanh toan.

Budée 9: Ngudi ban bit budc phai cép nhit tinh hinh giao dich don hang thanh
cong hay khong 1én hé thdng, ddng thoi phai cung cap day du tai li€u, thong tin trung
thuc lién quan dén hoat dong mua ban khi c6 yéu ciu kiém tra, giam sat cia T quan
tri San va co quan c6 chirc nang.

Pidu 11. Pam bio an toan giao dich

1. Déi véi ding ky, xac nhén thanh vién: Moi thong tin ma cc don vi, c4 nhan
da khai bao trong qua trinh dang ky thanh vién s& dugc To quan trj San gilt bi mat
theo yéu cAu ctia thanh vién, trir trudng hop bude phai cung cdp khi co quan phap luit
yéu cau.

2. P6i vé6i hoat dong cta thanh vién voi khach hang: Thanh vién tham gia San
tudn thu cac quy dinh sau:

a) Tuyét d6i khong str dung bét ky chuong trinh, cong cu hay hinh thirc nao
khéc dé can thiép vao hé théng website hay lam thay ddi cdu tric dir liu;

b) Moi thong tin giao dich dugc bao mat, trir truong hop budc phai cung cép
khi co quan phép ludt yéu cau.

Pidu 12. Bio vé quyén lgi nguoi tiéu dung
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T6 quén tri San yéu clu cdc c4 nhan khi dang ky 1a thanh vién, phai cung cép
d4y du thong tin c4 nhén cé lién quan nhu: Ho va tén, dia chi lién lac, email, dién
thoai,... va chiu trach nhiém v& tinh phéap ly cua nhing thong tin trén. T6 quan trj San
khong chiu trach nhi¢m ciing nhu khong giai quyét moi khiéu nai c6 lién quan dén
quyén loi cua Ngudi mua d6 néu xét thdy tit ca thong tin c4 nhan cua Nguoi mua do
cung cAp khi dang ky ban diu 1a khong chinh xéac.

Nguoi mua c6 quyén giri khiéu nai truc tlep dén TH quan tri San trong trudng
hgp san pham do Nguoi ban thuc hién cung cap khong dam bao chit luong nhu cac
thong tin d4 cong bb.

San lu6n dam bao 1am trong tai yéu cdu boi thuong cho Ngudi mua tir Ngudi
ban cung cép san phdm nhim dam béo quyén loi hop phéap cho nguoi ti€u dung trong
cac trudng hop phét sinh mau thuln gitta cic bén gay anh hudng dén loi ich ciia nguoi
tiéu dung.

Pidu 13. Gi6i han trich nhiém trong trwomg hop phat sinh 15i k§ thuit
trén San

1. TS quan tri San cung cAp chét lugng dich vu t6t nhét cho cac thanh vién
tham gia giao dich. Truong hop phat sinh 16i k¥ thuat, 16i phin mém hodc céc 13i
khéach quan khéc din dén thanh vién khong thé tham gia giao dich dugc thi cac
thinh  vién théng bio cho T6 quan tri  San qua dia chi email:
ecom@binhphuoc.gov.vn hogc dudng ddy néng da cong bé trén San; TH quan tri San
s& khic phuc 13i trong thdi gian sém nhét, tao diéu kién cho céc Thanh vién giao dich
trén san khong bi gian doan.

2. T6 quan tri San khong chiu trach nhiém giai quyét trong truong hop
thong bdo cia cac Thanh vién khong dén dwgc T quan tri San; hoac phat sinh tir
18i k¥ thuat, 16i duong truyén, phin mém hodc céc 15i khac khong do Td quan tri San
gdy ra.

Diéu 14. Quy trinh giao nhin van chuyén

Sau khi ngudi mua dat hang xong, ngudi ban s€ lién hé vdi ngudi mua va théng

nhét véi ngudi mua phuong 4n vén chuyén, giao nhan hang dén tan noi ngudi mua.
Qué trinh giao nhén, van chuyén 14 sy théa thuén giira ngudi ban va nguoi mua.

Piéu 15. Quy trinh xac nhin hodc hiiy don hang
1. Xé4c nhan don hang

Khi tiép nhan don dit hang tir nguodi mua, ngudi ban s& kiém tra thong tin dét
hang tir nguoi mua, xac nhan don hang bing viéc giri email hodc goi dién dén s dién
thoai clia ngudi mua cung cép 1a don hang c6 hop 18 hay khong va théng nhit phuong
thirc giao hang vdi nguoi mua.

2. Huy don hang

Nguoi mua hang c¢6 thé huy don hang bang cach lién lac truc tiép véi nguorl
ban. Céc phi tdn do viéc huy don hang giy ra (néu c6) do ngudi mua va ngudi ban
thoa thuan, thdng nhit.

Picéu 16. Quy trinh thanh toan

Vige thanh toan, phuong thire thanh todn gilta ngudi mua va ngudi ban do hai
bén thoa thuan, théng nhét.






