BO GIAO THONG VAN TAI CQNG HOA XA HQI CHU NGHIA VIET NAM
Pic lip - Tw do - Hanh phac

Sé: 08 /2019/TT-BGTVT Ha N¢i, ngay 09 thang O4 nam 2019

THONG TU
Quy dinh tidu chi gidm sat, nghi¢m thu
dich vy cong ich thong tin duyén hai

‘Cdin cit B6 ludt Hang hdi Viét Nam ngay 25 thang 11 ndm 2015;

Cdn cu Nghi dinh 56 12/2017/NP-CP ngay 10 thdng 02 ndm 2017 cta
Chinh phu quy dinh chicc ndng, nhiém vy, quyén han va co cdu té chirc ciia
B¢ Giao théng van tdi; . '

Cén cir Nghi dinh s6 58/2017/ND-CP ngay 10 thang 5 nam 2017 cua

Chinh phii quy dinh chi tiét mot sé dxeu ctia Bo lugt Hang hdi Vigt Nam vé
quan Iy hoat dong hang hai;

Cén cir Nghi dinh s6 43/2018/ND-CP ngay 12 thang 3 ndam 2018 cua
Chinh phti quy dinh viéc quan Iy, st dung va khai thdc tai san két cdu ha tang
hang hai;

Can cur Nghz dinh 56 130/2013/ND-CP ngay 16 thang 10 ndm 2013 cua
Chinh pht vé san xudt va cung vmg san phdm, dich vu céng ich;

Theo dé nghj cia Vu trucng Vu Khoa hoc Cong nghé va Cuc truong Cuc
Hang hai Viét Nam;,

Bé trudng Bo Giao thong vén tai ban hanh Thong tu quy dinh tiéu chi
gidm sat, nghiém thu dich vu cong ich théng tin duyén hdi.

Chwong I
QUY PINH CHUNG

Pidu 1. Pham vi didu chinh va d6i twgng 4p dung

1. Pham vi didu chinh: Théng tir nay quy dinh vé tiéu chi gi4m sét, nghiém
thu dich vu cong ich thong tin duyén hai.

2. bbi ‘tuong ap dung Thong tur nay ap dung d6i véi cac td chirc, ca nhéan
lién quan dén cong tac gidm sat va nghiém thu dich vu cdng ich théng tin duyén
hai.

Didu 2. Giai thich tir ngir

Trong Théng tr ndy, céc tir nglt duéi ddy duoc hiéu nhu sau:

1. Hé théng thong tin duyén héi 12 ha tAng mang vién théng hang hai do
Nha nudc dau tu va giao cho Cong ty TNHH MTV Théng tin dién tir hang hai
Viét Nam quén ly, khai thic.



&

2. Djch vu c6ng ich thong tin duyén hai la dich vu do Hé théng théng tin
duyén hai cung tmg, bao gom:

a) Dich vu trgc canh chp ctru INMARSAT: 13 dich vu tryc canh tiép nhén
cac bao dong cép ctru INMARSAT tir phuong tién bi nan, sau d6 x 1y, chuyen
tiép cac thong tin phuc vu tim klem clru nan t6i cac co quan phéi hop tim kiém,
_ ctru nan; dong thoi hd tro két ndi théng tin trong qua trinh tim kiém, cfru nan
glua cac don vi trén bo vdi cac phuong tién bi nan va vdi cac phuong tién tham
gia tim kiém, c{ru nan khac;

b) Djch vu truc canh cdp ciu COSPAS-SARSAT: 1a dich vu truc canh tiép
nhén cac bao dong cap ctu COSPAS-SARSAT tlr cac phuong tién bi nan, sau
do xur 1y, chuyen tiép cac thong tin phuc vu tim kiém, ctru nan t&i cac co quan
phéi hop tim kiém, ctru nan va hd tro két ndi thong tin trong qua trinh tim kiém,
cUu nan gma cac don vi trén bo voi cac phuong tién bi nan va véi cac phuong
tién tham gia tim klem ctru nan khéc;

¢} Dich vu truc canh cép ciru DSC: 14 dich vu tryc canh t1e.p nhén cac bao
dong cAp ctru DSC tir phuong tién bi-nan, sau do xir 1y, chuyén tiép-t6i co quan
phéi hop tim kiém, ctru nan va hd tro két nbi thong tin trong qua trinh tim kiém,
ciu nan gilra cac don vi trén b vdi cac phuong tién bj nan va cac phuong tién
tham gia tim kiém, ctru nan khac;

d) Dich vu tryc canh cép ctru RTP: 1a dich vu tryc canh tiép nhan céc cude
g2o1 cap cu qua phuong thic thoai trén kénh 16 VHF tir phuong tign bi nam, sau
d6 xir ly, chuyén t1ep t41 co quan phéi hop tim kiém, ctru nan va hd tro két ndi
thong tin trong qua trinh tim kiém, ctu nan gifta c4c don vj trén bd véi cac
phurong tién bi nan va cac phuong tién tham gia tim kiém, ctru nan khéc;

d) Dich vu phat MSI RTP: 1a dich vu phat quang ba cic théng tin an toan
hang hai qua phurong thire thoai trén kénh 16 VHF,

e} Dich vu phat MSI NAVTEX: 1a dich vu phat quang b4 cac théng tin an
todn hang hai qua phuong thitc in trirc ti€p bang hep trén cac tan s6 518kHz, 490
kHz va 4209,5 kHz;

g) Dich vu phat MSI EGC: 1a dich vu phét quang ba cac thong tin an toan
hang hai EGC qua hé thong INMARSAT C;

h) Dich vu théng tin LRIT: 1a dich vu cung cap théng tin LRIT cua tau
thuyen mang co quoc tich Viét Nam va tdu thuyén mang c& qudc tich nudc
ngoai theo Céng udc SOLAS;

i) Dich vu két ni th6ng tin nganh hang hai: 1a dich vu vén hanh mang cong
nghé thong tin ndi bd (goi tit 13 mang intranet hang hai) nham két ndi, chia sé
théng tin chuyén nganh hang hai do Pai trung tdm xir 1y théng tin hang hai Ha
Nbi cung cép.

3. Viing bién Al: 1a ving bién nim trong pham vi phu séng vo tuyen dién
thoai cta it nhét mot Pai thong tin duyén hai VHE ma trong 46 tau thuyén c6
kha ning bao dong cép ciru lién tuc bang goi chon sb (vimg bién nay ¢ ban kinh
cdch Dai théng tin duyén hai khoang 30 hdi Iy).




3

4. Ving bién A2: 14 ving bién phia ngoai ving bién A1 v trong pham vi
ving phu séng v tuyén dién thoai cla it nhat mét Daj thong tin duyén hai MF
ma trong d6 tau thuyén c6 kha ning bdo déng cip ciru lién tuc bang goi chon s0
(vimg bién nay c6 ban kinh cdch Ddi thong tin duyén hdi khoang 250 hdi Iy).

5. Ving bién A3: 13 ving bién phia ngoai viing bidn A1, A2 va trong pham
vi phi song cia vé tinh dia tinh INMARSAT ma trong d6 tau thuyén cé kha
ning bao dong cap ciu lién tuc (ving bién nay cdé pham vi tic vi tuyén 70° Béc
dén vi' tuyén 70° Nam).

6. Vimg bien Ad: 12 ving ngodi ving bién A1, A2 va A3. Bén chét 1a céc
ving cyc clia tréi dat tir vi tuyén 70° Béc dén cuc Béc va tir vi tuyén 70° Nam
dén cuc Nam nhung khong gom bat ki cic vimg bién khéc.

7. Théng tin LRIT: 14 théng tin vé mA nhin dang, vi trf, thdi gian xéc dinh
vi tri ciia tau thuyén theo git quoc té (UTC) dugc phat ra tir thiét bj LRIT.

. 8. Ving théng tin nhan dang va truy theo tdm xa cia Viét Nam (sau day goi
tat 1a ving thang tin LRIT cta Viét Nam): 13 ving théng tin do B Giao thoéng
- Van tai t6 chire céng b theo quy dinh cia phép luét Viét Nam va diéu wéc quoc
te lién quan mé Viét Nam 14 thanh vién, bao gém: Vimg noi thiy LRIT, viing
lanh hai LRIT, ving 1.000 hai Iy va vimg LRIT ty chon.

9. Don vi trén bd 14 cic don vi lién quan dén cong tac tiép nhan, xir ly
théng tin bao déng cap ctry, khan cap, an todn — an ninh, théng thuong 14 c4c Co
quan phdi hop tim kiém, ¢l nan, cic Dai théng tin duyén hai, Chi tau.

10. Cée tir vidt tat:
ATC: Trung t4m Phéi hop TKCN Hang khong;

ASP: Hé théng tmg dung (Application Service Provider);
AFTN: Mang Vién théng c6 dinh Hang khéng (Aeronautical

fixed telecommunications network);

BDCC: Béo déng cp ciry;

COSPAS- H¢ thong théng tin vé tinh trg gitip tim kiém, ciru nan

SARSAT: COSPAS-SARSAT (Cosmicheskaya Sistyema Poiska
Avariynich Suduv - Search And Rescuce Satellite Aided
Tracking),

DC: Trung tdm dir 1iéu (Data Center);

DSC: Phuong thirc goi chon sé (Digital Selective Calling);

EGC: Phuong thic goi nhém ting cudng (Enhance Group
Call);

FTP: Giao thirc truyén tip tin (File Transfer Protocol);

FTP-VPN: Giao thiic truyén tip tin danh riéng 4o (File Transfer
Protocol- Virtual Private Network);

HPLES: Dai Théng tin v¢é tinh mat ¢4t INMARSAT Hai Phong;

IDE: H¢ théng chuydn mach dit liéu LRIT quéc té
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(International LRIT Data Exchange);
IMSO: T4 chirc vé tinh di déng qubc t& (International Mobile
Satellite Organization);

INMARSAT:  Hé théng théng tin vé tinh hing hai qubc té (International
Maritime Satellite System);

JAMCC: Trung tim diéu hanh théng tin vé tinh COSPAS-
SARSAT Nhit Ban;
LRIT: Nhin dang v& truy theo tAm xa (Long Range
Identification and Tracking),
 LUT/VNMCC: Dai Théng tin vé tinh mit d4t COSPAS-SARSAT;
LUT: Hé théng thiét bi thu vé tinh mit dit Cospas — Sarsat
' (Local User Terminal);
MSI: : Théng tin an todn hang hai (Maritime Safety
o Information); ' |
MCC: Trung tim didu hinh théng tin vé tinh COSPAS-
SARSAT (Mission Control Center);
NAVTEX: Phuwong thite dién béo in truc tiép bang hep sir dung aé

phét céc théng tin canh bdo hanh hai, thdi tiét, cac thong
tin khan cép (Navigational Telex);

NDC: Trung tAm dit liéu quéc gia (National Data Center);

POR (APAC): Ving INMARSAT Thai Binh Duong;

PTBN: Phuong tién bj nan,

RCC: Trung tim phdi hop TKCN (Rescuse Coordination
Center);

RTP: Pién thoai v6 tuyén (Radio Telephony);

SPOC: Piu méi tim kiém ctru nan (Search and Rescue Point of
Contact);

TKCN: Tim kiém ciru nan;

TCCC: - Truc canh cip cir;

TTDH: Théng tin duyén hai.

Chwong II

QUY PINH TIEU CHI GIAM SAT, NGHIEM THU DICH VU
CONG fCH THONG TIN DUYEN HAI
Piéu 3. Cac yéu ciu vé cung tng dich vu cong ich thong tin duyén
hai
. Viéc cung {mg dich vu cong ich thong tin. duyén hai thue hién theo cac yéu
ciu co ban cia céc tiéu chudn k§ thuft, cu the nhur sau:
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1. Déi véi dich vu trye canh cép ciru INMARSAT:

a) Viéc cung tmg dich vu trye canh cip cira INMARSAT theo céc yéu ciu
vé: Ving dich vig Thoi gian trye canh; Ngon ngu trgc canh; D9 kha dung dich
vy; Ty 1¢ béo dong cép ciru duge xir 1y thanh céng; Thai gian chuyén tiép thong
tin phuc vu tim kiém ciru nan t&i phuong tién bi nan; Phuong thirc tryre canh;
Phuong thirc lién lac giffa phwong tién bi nan véi cdc don vi trén bo.

b) Dir liéu cac sy kién bao déng clp cir INMARSAT (dit liégu cdc bao
dong cap curu va qua trinh xic Iy cdc bdo dong cap ctri) do Dai Thong tin vé tinh
mit dit INMARSAT Hai Phong thu duge phéi duge luu trit dé giam sat, nghiém
thu dich vu céng ich thong tin duyén hai. Viéc luu trit theo cac yéu cau vé:

Phwong thirc luu trit: Lwu trit dit lidu trén mdy tinh va luu trir hd so gidy.

Thdi gian lru trit: T6i thiéu 01 nim.,

2. Déi véi dich vu tryc canh cip cira COSPAS-SARSAT:

a) Viée cung umg dich vu truc canh cdp ciru COSPAS-SARSAT theo cic
yéu cau vé: Ving dich vu; Théi gian truc canh; D§ kha dung dich vi; Ty 1€ béo
d6ng cip ciru duge xir ly thanh cdng; Thoi gian 1ién lac dén phuong tién bi nan;

Kénh truyén dir liéu téi cic MCC/SPOC trong hé thng; Phuong thirc lién lac
v&i phuong tién bi nan; Phuong thire lién lac v6i cac don vi trén bd.

b) Dit liéu cac sy kién bio dong cap ciru COSPAS-SARSAT (dir liéu cac
bdo dong cap cieu va qud trinh xir Iy cdc bao dong cdp citu) do Dai Théng tin vé
tinh mit d4t COSPAS-SARSAT (LUT/VNMCC) thu dugc phai duge luu trit dé
gism sat, nghiém thu dich vu cong ich théng tin duyén hai. Viéc huu trir theo cac
yéu clu sau:

Phuong thite luu trir: Luru trit dit liu trén mdy tinh va hra trit hd so gidy.
Thdi gian luu trit: TSi thiéu 01 nim. |
3. Péi v6i Dich vu tryc canh cip ciru DSC:

a) Viéc cung U:ng dich vu trre canh clp ciu DSC theo cdc yéu cau vé:
Ving dich vy, Thoi gian truc canh; Ngon ngir truc canh; DY kha dung dich vy;
Ty 1€ bao dong cap ciru duge xit Iy thanh céng; Thoi gian chuyén tiép thong tin
phuc vu tim kiém ciru ngn t6i phuorng tién bi nan; Phuong thirc lién lac t1ep

theo; Phuong thirc lién lac véi cdc don vi trén bd; Phuong thirc lién lac gilta
phuong tién bi nan vdi cdc don vi trén bo.

b) Dir liéu céc su kién bao déng cap ciru DSC (diF ligu cac béo dong cdp
ctru va qua trinh xir Iy cdc bdo dong cdp ciru) do cac dai TTDH Viét Nam thu
duge phai duge lwu trir dé gidm sat, nghiém thu dich vu cdng ich thong tin
duyén hai. Viéc luu trit theo cdc yéu chu sau:

Phuong thitc lwu trit: Luu trir dit lidu trén mAy tinh va hwu trit hd so gidy.

Thdsi gian hru trit: T6i thidu 01 nim.



4. D&i v6i dich vu trye canh cép ctru RTP:

a) Viéc cung ‘mg dich vu tryc canh clp ctru RTP theo cédc yéu clu vé:
Ving dich vy; Thoi gian trizc canh; Ngdn ngit trire canh; D3 kha dung dich vu;
Ty 1€ bao dong cap ciru duoc xir Iy thanh cong; Thoi gian chuyén tiép thﬁng tin
phuc vu tim kidm cfru nan té1 phwrong tién bi nan; Phurong thirc lién lac véi cac
don vi trén bo.

b) Dit liéu céc su kién bdo ddng cip ciru RTP (di liéu cdc bdo déng ca}o
cwu va quad trinh xit ly cdc bao dong ca‘:v cuu) do cac dai TTDH Viét Nam thu
duge phai dwoc hru trit 8 gidm sét, nghiém thu dich vu cong ich thdng tin
duyén hai. Viéc luu trit theo cic yéu chu sau:

Phuong thirc luu trit: Luu trit dif li¢u béo dong clp ctru (ghi dm) trén may
tinh va luu trit hd so glay '

_ Thdi gian luu trir: Dt li€u trén mdy tinh yéu ciu liru trit trong théi gian tbi
thiéu 01 quy; ho so gidy yéu cau lvu trit trong thoi gian toi thieu 01 nam.

5. D6i-véi dich va phat MSI RTP:

a) Viéc cung tmg dich vu phat MSI RTP theo cic yéu cu vé&: Ving dich
vu; Ngon ngir; D6 kha dung dich vu; Ty 1& phat thanh cong; Théi gian xi ly
ngudn tin.

b) Dir liéu ban tin ngudn, ban tin ngudn di duoc xir 1y va ban tin thu (s
thiét bi thu VHF) dich vu phit MSI RTP do céc dai TTDH Viét Nam phat phai
dugc lru trit @& giam sat, nghiém thu dich vu cong ich théng tin duyén bai. Viéc
Itru trit theo cac y&u clu sau:

Phuong thire luu trir: Luru trit dif liéu ban tin ngudn, béan tin ngudn da dugc
xtr 1y bing hd so gidy hoac lvru trit trén mAy tinh; luru trit dif lidu ban tin thu trén
may tinh.

Théi gian hru trit: Dit liu trén m4y tinh yéu cau luu trit trong thi gian t6i
thiéu 01 quy; ho so giay yéu cau luu trit trong thoi gian t6i thieu 01 ném.

6. D61 véi dich vu phét MSI NAVTEX:

a) Viéc cung img Dich vu phat MSI NAVTEX theo céc yéu cau vé: Ving
dich vu; Ngon ngitr; Noi dung ban tin MSI NAVTEX; D¢ kha dung dich vu; Ty
16 phét thanh cong; Thoi gian xir Iy ngudn tin.

b) Dix liéu ban tin ngudn, ban tin ngudn di dwgc xir Iy va ban tin thu (f
thiét bi thu NAVTEX) dich vu phat MSI NAVTEX do cac dai TTDH Viét Nam
phat phai duge luu trir &8 gidm sét, nghiém thu dich vu céng ich thong tin duyén
hai. Viéc luu trif theo cdc yéu ciu saw:

Ph‘uong‘thfrc Ivu tri¥: Luru trir div liéu ban tin ngudn, ban tin ngudn di duoc
xtr ly bang ho so gidy hodc luu trif trén may tinh; luu trir dit li€u bén tin thu trén
may tinh.

Thoi gian hiru trit: T6i thidu 01 nim.




7. Déi véi dich vu phat MSI EGC:

a) Viéc cung tmg dich vu phét MSI EGC theo cic yéu cu vé&: Ving dich
vii; Ngbn ngit; N§i dung ban tin MSI EGC; D9 kha dyng dich vy; Ty 1€ phét
thanh cong; Thoi gian x1¥ Iy ngudn tin.

b) Dit liéu ban tin ngudn, ban tin ngudn di dwoc xit ly va ban tin thu (rr
thiét bi INMARSAT C) dich vu phat MSI EGC do Pai Théng tin vé tinh mit dht
INMARSAT Hai Phong phét phai dwoc Iuu trit d& gidm sat, nghiém thu dich vu
cOng ich thong tin duyén hai. Viéc Iuu trir theo cac yéu clu sau:

Phirong thire luu trir: Luu trir di 1iéu ban tin ngudn, ban tin ngudn da dugc
xir Iy bing hd so gifly hotic luu trir trén may tinh; lru trir dit liéu ban tin thu trén
may tinh.

Thdi gian luu trix: Ti thidu 01 nam.
8. D61 véi dich vu thong tin LRIT:

a) Viéc cung tmg dich vy théng tin LRIT theo céc yéu ciu vé: Ving dich
vi; Thoi gian tryc canh; D6 kha dung; Ty 1€ ban tin LRIT dirge xir ly thanh
cdng.

b) Dit liéu thong tin LRIT (ban tin chira théng tin LRIT, ban tin yéu cau
thong tin LRIT va cac thong tin khac) do Dai théng tin LRIT x1r Iy phai dwoc luu
trit de giam sat, nghiém thu dich vu cong ich thong tin duyén hai. Viéc luu trix
theo cac yéu cau sau: .

Phurong thirc I trir: Luu trir diy lidu trén méy tinh va huu trit ho so gidy.

Thni gian luu trir: T6i thidu 01 nim.

9. P8i véi dich vu két ndi thong tin nganh hang hai:

a) Viéc cung tmg dich vu két ndi théng tin nganh hang héi theo céc yéu ciu
vé: Thoi gian van hanh; D6 kha dung dich vy; Ty 18 xir 1y sy cd thanh cong,

b) Dir liéu van hanh va xir Iy su ¢b mang Intranet trong qué trinh cung cp
dich vu két n6i thong tin nganh hang hai phai duge luu trir d& gidm sét, nghiém
thu dich vu cOng ich thong tin duyén hai. Viéc luu trir theo cac yéu cau sau:

Phuong thire Iwu trir: Luru trir dif 1iéu trén méy tinh va luu trir ho so gidy.

Théri gian luu trir: T6i thidu 01 ném.

Pidu 4. Quy dinh tiu chi giam sat, nghiém thu dich vu cong ich thong
tin duyén hai

1. Tiéu chi giam sat, nghiém thu s6 luwong, khéi luong dich vu cdng ich
thong tin duyén hai

) Tiéu chi gi4m sét, nghiém thu s hrong, khodi luong dich vy tric canh
cip ctru INMARSAT, COSPAS-SARSAT, DSC, RTP, gbm:

_ Thai gian tryc canh: Ja thoi gian dai TTDH thirc hién truc canh dé sin sang
tiép nhan céic bdo dong cadp ciu tir phrong tién b nan;




S8 luong bao dong clp clru dugce tiép nhin: 13 tdng s6 bao dong clp ctru do
c4c dai thong tin thu duoc.

b) Tiéu chi gidm sét, nghi¢m thu sb luong, khbi lugng dich vu phat MSI
RTP, NAVTEX, EGC, gdm:

Sé luot ban tin MSI phat di: 13 tdng s6 lugt ban tin MSI do céc dai TTDH
phat di.

c) Tiéu chi giam sat, nghiém thu sb luong, kh01 lugng dich vu théng tin
LRIT, gbém:

_ Thoi gian tryc canh: lé’thb'i gian dai thong tin LRIT thuc hién truc canh dé
sén sang thu nhin va cung cap thong tin LRIT;
Sé lugng ban tin chita théng tin LRIT: 14 s§ lugng ban tin LRIT do Dai
théng tin LRIT thu nhén duoc tir tau hodc tir DC nudce ngoai;

S$ Iuong ban tin yéu ciu théng tin LRIT: 14 so luong ban tin LRIT do Dai
théng tin LRIT thu nhén duoc tir ngudi sir dung cudi hodc tir DC nuée ngodi;

Sq luong tai khodn truy cdp thong tin LRIT: la s6 luong t3i khoan duge
cung cdp cho co quan quan ly nha nudc dé truy cdp thong tin LRIT;

Sé lugng tau tich hop: 1a sé luong thu mang c& quéc tich Vist Nam dugc
tich hop vao HE thong LRIT.

d) Tiéu chi gidm sat, nghiém thu sb lwgng, khéi lugng dich vu két nbi
théng tin nganh hang hai, gdm:

Thoi gian vén hanh: 13 thoi gian Dai trung tdm xur ly thong tin bang hai Ha

N6i van hanh mang intranet hang hai @& sin sang cung cp dich vu két nbi théng
tin chuyén nganh hang hai;

S6 lwong phan mém {mg dung: 13 sb lugng cdc phan mem ung dung dugc
vén hanh, khai thic trén mang intranet hing hai &8 két ndi, chia sé thdng tin
chuyén nganh hang hai.

2. Tidu chi gidm sat, nghiém thu chit luong dich vu cong ich théng tin
duyén hai | _

a) Tiéu chi giam séat, nghiém thu chét lugng dich vu truc canh cé‘ip cuu
INMARSAT theo quy dinh tai Phu luc I kém theo Théng tu nay;

b) Tiéu chi giam sat, nghiém thu chét lugng dich vu tryc canh cép ctru
COSPAS-SARSAT theo quy dinh tai Phu luc IT kém theo Thong tu nay;

¢) Tiéu chi gidm sat, nghiém thu chét lugng dich vu truc canh cip ciru DSC
theo quy dinh tai Phu Iuc IIT kém theo Théng tu nay;

d) Tiéu chi giam sét, nghiém thu chét luong dich vu truc canh cép ciru RTP
theo quy dinh tai Phy luc IV kém theo Thong tu nay;

d) Tiéu chi gidm sat, nghiém thu chét lwong dich vu phat MSI RTP theo
quy dinh tai Phu luc V kém theo Théng tu nay;

e) Tiéu chi gidm sat, nghiém thu chét luong dich vu phat MSI NAVTEX
theo quy dinh tai Phu luc VI kém theo Thong tu nay;




97.

g) Tiéu chi gidm sat, nghiém thu chét luong dich vu phat MSI EGC theo
quy dinh tai Phu luc VII kém theo Thong tu nay;

h) Tiéu chi gidm sat, nghiém thu chét lugng dich vu thong tin LRIT theo
quy dinh tai Phu luc VIII kém theo Théng tu nay; .

i) Tiéu chi giam sét, nghiém thu chit luong dich vu ké néi théng tin nganh
hang hai theo quy dinh tai Phu luc IX kém theo Thong tu nay.

Chwong X
TO CHUC THU'C HIEN

Pidu 5. Trach nhiém ciia co quan, to chite ¢6 lién quan dén viée gidm
sat, nghiém thu dich vu cong ich thong tin duyén hai

1. Cuc Hang hai Viét Nam c6 trach nhidm xay dvng k& hoach va tb chirc
thuc hién gidm sit, nghiém thu dich vu cdng ich théng tin duyén hai theo céc
tidu chi dugc quy dinh tai Thong tw ndy va cac quy dinh cia phép luét lién quan.

2. Cong ty TNHH MTV Théng tin dién t¥ hang hai Viét Nam c6 trach
nhiém phéi hop v6i Cyc Hang hai Viét Nam t8 chirc thyc hién céc quy dinh tai
Thong tu nay.

Pidu 6. Thong tur nay cd hiéu lyc ké tir ngay 15 thang 03 nim 2019.

Piéu 7. Chanh vin phong Bo, Chanh Thanh tra B§, cdc Vu truong, Cuc
trudng Cuc hang hai Viét Nam, Téng Gidm déc Cong ty TNHH MTV Thong tin
dién tr hang hai Viét Nam, Thi trudéng cac co quan, t6 chic va ¢4 nhan c6 lién

quan chiu trach nhiém thi hanh Théng tu nay./
Ncr:‘l nhén: KT. BO TRUONG
- Nhu bigu 7; £ >

- Van phong Chinh phi (¢ b/c); THU TRUONG

- Céc B9, co quan ngang B3, co quan thude Chinh phiy g3
- UBND céc tinh, thanh phé truc thugc TW;

- Cuc Kiém tra vin bin QPPL (B6 Tu phép);

- Cac Thi triréng B6 GTVT,

- Cdng bdo, Cng Théng tin dién tir Chinh ph;

- Cbng théng tin dién tir B6 GTVT;

© < Luuw: VT, Vu KHCN.

Nguyén Vin Céng




PHU LUCI

TIREU CHI GIAM SAT, NGHIEM THU CHAT LUQGNG DICH VU TCCC INMARSAT

STT ti;‘le:hi Pinh nghia Yéu ciu Phwong phap xic dinh
Vﬁ‘fﬂ btlieér; ;?ia:fg Viing - Can cir gifly chimg nhin cta t& chirc INMARSAT v& viing dich vu ciia dai
I Viung dich fh" N5 et Bl INMARSAT Thai HPLES 1a ving INMARSAT Thai Binh Duong POR(APAC) va cic
: € st dung dich vu | 4. £ v 1o ; )
vu trgc canh cfp ol Binh Duong - B%)C(? th}rc te du'gc x1¥ Iy qua dai HPLES; .
INMARSAT. POR (APAC) - Cén cir két qua thir BBCC INMARSAT qua dai HPLES.
Ngdn nglt ma BPai
Thodng tin v& tinh mit
dit INMARSAT Hai :
Ngbn ngit Phbng ¢6 thé sir dung , - Cian cir Nhit ky cung (ng dich vu TTD}—I - Dicprvu TCCC INMARSAT,
2 tric canh dé tiép nhan, xir Iy Tiéng Anh xéc dinh cdc BDCC INMARSAT thyc t& bang Tiéng Anh duge xir 1y;
j cic thoéng tin béo - Cin ctir két qua tht BBCC INMARSAT qua dai HPLES.
ddng cép ciru
INMARSAT tor
phwong tién bi nan.
- Cin cir Nhit ky cung fmg dich vg TTDH — Dich vy TCCC INMARSAT
dé thong ké toan bd thoi gian sy cb lam gién doan cung cfip dich vu.
o - Cén cir két qua thir BDCC INMARSAT qua dai HPLES.
Ty 1§ thoi gian ma - D§ kha dung dich vu dirge tinh theo cdng thirc:
bai Thong tin vé€ tinh n
Py kha | Mt ¢t INMARSAT D> 08 6% ;Tw,f
3 | dmg dich | Hii Phong sin sing 2 98,6%. D=|1-2_— |x100%
vu ' tiep nhdn céc béo »

ciru
tor

dong  chp
INMARSAT
phuong tién bi nan.

Trong do:
+ D: B kha dung dich vu;
+ i:LAn gidn doan dich vu thit i;
+ Tgp;i: Khoang thoi gian gidn doan dich vu thit i, dugc x4c dinh 13
khoéng thdi gian ma tai @6, su cbd xay ra dbi véi dai HPLES lam cho




STT

Tén
tiéu chi

Pinh nghia

Yéu cau

Phwong phap xac dinh

hé¢ thdng khéng c6 kha ning cung cép dich vu TCCC INMARSAT;
+ Txp: Khoang thdi gian xdc dinh 49 kha dung dich vu.

Ty 1&¢ bao
dong cép
ciru  duogc
xur 1y thanh
cOng

Ty 1& gitta s& cube
bdo dong chp ciru
INMARSAT  duoc
xu ly thanh cong trén
tong sb cac cude bao
dong cip ctru
INMARSAT.

QoS > 95%.

- Ty 1& béo dong cdp ciru durge xr 1y thanh cong dugc tinh todn theo cbng
thirc:

QoS = Cre. x100%
: Cec
Trong do6:
+ QoS: Ty 18 bao dong cép ctru dugc xi ly thanh cdng;
+ Crc: Sb luo‘ng BDCC INMARSAT dugc xir Iy thanh cong,
+ Cec: Tong s6 BBCC INMARSAT duge xir ly (yeu ciu Cee> 20).

- Néu Ccc < 20 thi tién hanh thir dé dém bao Ccc ti thidu.

- Tra ciru cdc dit liéu théng tin vé thoi gian trong Ung véi ting BHCC
INMARSAT tai Nhit ky cung ung dich vu TTDH — Djch vu TCCC
INMARSAT dé x4c dinh cac BDCC INMARSAT dugc xir 1y thanh céng.

- Bao ddng cap ciru (BDCC) duge xir ly thanh cong 12 mdt BDCC dugc bai
HPLES tiép nhén, xr Iy va gui céc théng tin thu duge v& béo dong cép ciru
t6i céc co quan phdi hop tim kiém, ciru nan théa mén céc yéu cu vé thoi
gian béo nhin (Tey) va thoi gian chuyén tiép BDCC téi co quan TKCN
(TCBC) chi t1et nhu sau:

1. Thoi gzan bdo nhin d”‘n Pphwong tién bi ngn Ty < 2,5 phiit;
Thoi gian béo nhan dén phuong tién bi nan 1a khoang théi gian duge
tinh fir khi Pai Thong tin vé tinh mit ¢4t INMARSAT Hai Phong thu
nhén béo dong cip ciru INMARSAT tir phuong tién bj nan cho t6i khi
Dai giri bao nhén t&i phuong t1en bi nan d6. Tgy duge x4c dinh theo

coOng thirc:
Ten =T~ T
Trong do:
= Tpy: thoi gian bédo nhin t6i PTBN tuong Gng véi timg BPCC
INMARSAT;

» Ty Thoi diém dai HPLES giti bao nhan dén PTBN:
= Ty Thoi didm dai HPLES nhan dugec BDCC INMARSAT tir PTBN




Tén

STT fidu chi Dinh nghia Yéu chu Phwong phip xic dinh
(Céc thong sb Ty, Try (ldy theo gid, phat, gidy hh:mm:ss) tai Nhit ky cung
tng dich vy TTDH — Dich vu TCCC INMARSAT).
2. Thoi gtan chuyen tzep BDCC toi cdc co quan TKCN T < 10 phit;
Thoi gian chuyén tiép BPCC téi cic co quan TKCN la khoang thdi
gian dugc tinh tir khi Dai Thong tin v tinh mat &4t INMARSAT Hai |-
Phong nhdn duge bdo dong cip clru INMARSAT tir phirong ti¢n bi
nan dén khi chuyén tlcp b4o ddng cip ctru INMARSAT t6i cic Co
quan phdi hgp tim kiém, ciru nan. Tepc duge x4c dinh theo cdng thirc:
Tere = Term - Trn
Trong dé:
» Tcpc: théi gian chuyén ti€p BPCC 6 cac Co quan phéi hop TKCN
twong Gng voi ting BBCC INMARSAT
»  Terp: Thoi diém chuyén tiép BDCC INMARSAT t6i co quan phéi
hgp TKCN;
= Try: Thoi diém dai HPLES nhén duge BPCC INMARSAT tit PTBN.
(Céc thong s6 Torr, Trw (gid, phit, gidy hh:mm:ss) 4y tai Nhit ky cung tng
dich vu TTDH — Djch vu TCCC INMARSAT.
Id{hoang t}‘m _glan - TCTBT duqc x4c dinh d6i véi tit ca cac BPCC thyre t& co6 budc xir ly
wgc tinh tir khi Dai
Théne tin vé tinh mit chuyén tlep thong tin phyc vu TKCN dén PTBN. Néu Sy < 10 thi tién
g C d
&4t INMARSAT Hai hanh thir de.dé.m bao Sy tdi thidu (10 su kién);
. - Terpr x4c dinh theo cdng thire:
Thoi  gian | Phong nhan dugc yéu CIBT ' 8 Sy
chuyén tiép | chu guri céc thong tin > T — Tens)
théng tin | phuc vu tim kiém, . T el
> phuc  vu|ciru nan t5i phuong Terpr < 15 phut crer Sy
TKCN téi | tién bi nan tir cdc don ' Trong do:
PTBN vi trén bd cho t6i khi + Terer: Thai gian chuyén tiép théng tin phuc vu TKCN t6i PTBN

cic théng tin cin
thiét duwgc chuyén
tiép t6i phuong tién
bi nan.

+  Tprpy;: Thoi diém dai HPLES chuyén tiép thong tin phuc vy TKCN
161 PTBN tai sy kién thir i;

+  Trng Thoi diém dai HPLES tiép nhén duge théng tin phyc vy TKCN
tir cédc don vi trén bé tai sy kién thit i;




STT ti;e::lhi Pinh nghia Yéu ciu Phwong phap x4c dinh
+  Sxi: S6 BPCC duge xir Iy.
(Cac thong s6 Teran, Trn (210, phit, gidy hh:mm:ss) 14y tai Nhit ky cung
ung dich vu TTDH — Dich vu TCCC INMARSAT.)
Phuong thuc théng
tin ma Pai Théng tin
vé tinh mat dét
Phuong INMARSAT Hél . Cén clr Nhét ky cung tng dich vu TTDI;I — Dich vg TCCC IENMARSAT,
6 |thic truc Phong sl dung ¢é |- BE"mgFax; Xac dn}h cac BDCC INMARSAT thyc t€ duge dai HPLES tiép nhén bang
canh ““ | tryc canh t1ep nhén | - Bang Telex. Fax, bﬁng Telex. .
cdc bao ddng cap clru Cin cir két qua thir BRCC INMARSAT qua dai HPLES.
INMARSAT truc
tiép tir phurong tién bj
nan.
Phuong thire lién lac
Phuong I_né Dai Thong tin vé
thie  litn tinh mit dﬁl_: Can cir Nhét ky cung tng dich vu TTDH — Djch vu TCCC INMARSAT,
lac  giita INMARSAT g Héu . xdc dinh cac BDCC INMARSAT thuc € dugc dai HPLES thiét 1ap két nbi
; p'huo‘ng P];\lOI’lg; cd tb_é thiét 1ap | - Béang Fax;. PTBN véi cic don vi trén by nhim phuc vu cho céng téc TKCN bing Fax,
tién bi nan C?e kejt ndi ph_uong - Bing Email. bing Email.
v6i chc don tién b_; nnan V6l cac Cin ctr két qua thir BDCC INMARSAT qua dai HPLES.
vi trén biy don vj trén bd nham

phuc vu cho cdng tac
tim kiém, cru nan.




PHU LUC 11
TIEU CHI GIAM SAT, NGHIEM THU CHAT LUQNG DICH VU TCCC COSPAS-SARSAT

STT| Tén tiéu chi Pinh nghia Yéu ciu Phwong phip xic dinh
Ving dia Iy md mot Cén ca Nhit ky cung ung dich vu TTDH -~ Dijch vu TCCC
phuong tién bi nan cé | -Ving trach COSPAS- SARSAT, xac dinh cic BDCC COSPAS — SARSAT
I meé dich vu thé s dung dich vu | phiém VNMCC thue té trong vung trach nhiém VNMCC, trong ving trdch nhiém
: ; tryc canh cdp clru | -Ving trach todn clu tuong ung dugce dai VNMCC thu nhén.
COSPAS — SARSAT | nhiém toan ciu Cin cir két qua thir BDCC COSPAS-SARSAT frong vung trich
do VNMCC cung cép. nhiém VNMCC.
Cén clr Nhit ky cung tng dich vu TTDH - Djch vy TCCC COSPAS
- SARSAT dé théng ké toan bo thi gian sy ¢ [am gidn doan cung
cip dich vy
Cin cir két qua tht BBCC COSPAS-SARSAT trong vung trach
nhiém VNMCC.
D¢ khi dung dich vy dugc tinh theo cong thic:
Ty 1& thdi gian ma 2" Top,
LUT/VNMCC sdn D=]1-- ' % 100 %
9 Dy kh& dung |sangtiép nhan cdc bio D >98,6% XD
dich vu déng cdp clru
COSPAS-SARSAT tir Trong d6:
phuong tién bi nan. + D: Do kba dung dich vu -

+ i: Lan gian doan dich vu tha i;

+ Top,i: Khodng thdi gian gidn doan djch vy thr i, duge xé4c dinh 1a
khoang thoi glan ma tai d6, su cd xay ra déi voi LUT/VNMCC
lam cho hé théng khong c¢6 kha ning cung cip dich vy TCCC
COSPAS — SARSAT;

+_Txp: Khodng théi gian xéc dinh 46 kha dung djch vu.

. ra n Ty 1é gifra so cudc bdo
3 Eﬁ\};) Lifi?miozé dong clp clru - Ty lé bédo dong cip ciru duge xi¥ Iy thanh cdng dugce tinh todn theo
: COSPAS - SARSAT QoS > 98%. cOng thirc:

ly thanh coéng

dugc xir Iy thanh cdng




STT

Tén tiéu chi

Pinh nghia

A
Yéu ciu

Phuong phap xac dinh

trén téng sb cflc cudc
bao doéng cdp citu
COSPAS — SARSAT.

x100%

QoS = Cre
cC

Trong do:

+ QoS: Ty 18 bao dong cép ciru duge xit Iy thinh cong;

+ Crc: S6 lugng cic BDCC COSPAS — SARSAT duge xit ly
thanh cﬁng;

+ Ccc: Tong s6 cho BDCC COSPAS —~ SARSAT duge xit Iy (yéu
ciu Cec2 20).

- Ccc la tbng sb BDCC COSPAS SARSAT thue té duge xir Iy. Néu
Cee <20 th tién hanh thir ¢ dam bao Cec t01 thidu.

- Tra ciu céc dir lidu théng tin vé& thoi gian twong ng v6i ting
BDCC COSPAS — SARSAT tai Nhit ky cung tng dich vy TTDH -
Dich vu TCCC COSPAS - SARSAT dé x4c dinh cdc BDCC
COSPAS —~ SARSAT duge xir Iy thanh cong.

- Bdo dfng cap ciru duge xit Iy thanh cong 1a mét BDCC dugc
LUT/VNMCC tiép nhan, xir Iy va giti cdc théng tin thu dwgc v& béo
dbng cap clru i cac co quan ph01 hop tim kiém, ciru nan théa min
yéu cau vé thi gian chuyén tiép BPCC t6i co quan TKCN (Tcre),
chi tiét nhur sau:

v' Thoi gian chuyén tiép BDCC t6i cdc co quan TRCN Tepe < 10

phut
Thoi gian chuyén tiép BPCC t6i cic co quan TKCN (Tcre) 1a
khodng thdi gian duge tinh tir khi VNMCC nhén duge bao
dong cip cru COSPAS — SARSAT tir phwong tién bi nan dén
khi chuyén tiép bdo dong cip ctru COSPAS — SARSAT t6i céc
co quan phbi hop tim kiém, ciru nan. Tere duge x4c dinh theo
cong thirc:
Tere = Terrs - T

Trong dé:

»  Tepe: thol glan chuyén tiép BDCC COSPAS-SARSAT t6i cic
Co quan phéi hop TKCN tung &ng vdi timg BPCC COSPAS-




STT | Tén tiéu chi Dinh nghia Yéu cau Phuong phap xac dinh
SARSAT;
" Terrs: Thoi diém chuyén tiép BPCC téi co quan phdi hop
TKCN; )
" T Thoi diém VNMCC nphan dugc BDCC COSPAS-
SARSAT tir PTBN.

(Céc thong sb Tere, Trn (gi0, phut, gidy hh:mm:ss) 18y tai Nhat ky

cung urng dich vu TTDH - Dich vu TCCC COSPAS - SARSAT.)

- TgwL duorc x4c dinh v&i tat ca cac BBCC thuc té c6 budc xir ly
chuyén tiép théng tin phyc vu TKCN dén PTBN. Néu Sy < 10 thi
tién hanh thir dé dam bao Sy t8i thidu (10 su kién);

Khoang thoi gian - Thoi gian lién lac dén phuong tién bi nan dugc x4c dinh theo cong
dugec tivh tir khi thie:
LUT/VNMCC I’lhﬁl'l S
dugc bdo dong cép Zl:(T 22~ Tw )
v .. ]efm COSPAS- Tyy ==
Thot gian lién | gupoat cho toi khi S
4 |lac dén phuong Tpo <10 phat | Trong dé:

| tién bi nan

thue hién lién lac vdi
phuong tién bi nan
qua c¢dc phuong thirc
théng tin khac ciia hé
théng Théng tin duyén
hai Viét Nam.

+ Tge : Thoi gian lién lac dén PTBN;
+  Tiwi: Thoi diém Hé thong TTDH Viét Nam lién lac dugc dén |
PTBN theo yéu cdu clia VNMCC taj sy kién the i;
+ T Thoi diém VNMCC nhin dugc BBCC COSPAS-
SARSAT tir PTBN tai sy kién thi i
+ Sy Sécac BDCC COSPAS — SARSAT dugc xtr 1y.
(Céc thong s6 Trp, Ty (lay theo gid, phut, gify hh:mm:ss) tai Nhat ky
cung tng dich vu TTDH - Dich vu TCCC COSPAS - SARSAT)

Kénh truyén dir
lifu tdi cac
MCC/SPOC
trong hé théng.

Céc kénh truyén két
noi tir Trung tam didu
hanh théng tin vé tinh
COSPAS-SARSAT

- Kénh FTP-V;
- Kénh AFTN

- Cén ot Nhét ky cung tng dich vu TTDH - Dich vu TCCC COSPAS
- SARSAT, xéc djnh c6 cdc BDCC COSPAS ~ SARSAT thuc té
duoc chuyén tiép trén kénh truyén FTP-V v/ hosic AFTN dén:
ATC (Viét Nam), JAMCC, SPOC Lao va SPOC Campuchia.




STT | Tén tiéu chi Pinh nghia Yéu ciu Phl;m’ng phap xac dinh
Viét Nam 61 céc Cin cir két qua thir truyén dir liéu tr VNMCC t6i ATC (Viét Nam),
Trung tim diéu baph JAMCC, SPOC Lao va SPOC Campuchia trén kénh truyén FTP-V
théng tin vé tinh | - Dam bao két ndi vd/ hoic AFTN.
COSPAS-SARSAT 24/7 Cin ofr két qua kiém tra dir ligu cép nhat tir JAMCC t6i VNMCC
khac, cic SPOC/RCC trén kénh truyén FTP-V hofic AFTN.
d&m béo két ndi 24/7.
Pl:&uo*ng Eht}r; /t\t;lzrll\i éig Cin cir Nhét ky cung tng dich vu TTDH - Dich vu TCCC COSPAS
Phuong thito lién g‘lf‘éi hap V61 hé théng | - DSC; - SARSAT, xéc dinh c6 cdc BPCC COSPAS — SARSAT thuc té
6 |lac véi phuong|Thong tin duyén bai |- RTP" ma cdc Dai TTDH, Pai HPLES da sir dung céc phuong thire DSC,
a1 ’ RTP, INMARSAT tirong ing dé lién lac v61 phuong tién bj nan
tién bi nan Viét Nam @& lién lac | - INMARSAT. theo yéu clu ciia VNMCC.
;‘:; céc phuong tign bi Ciin cir két qua thir BDCC COSPAS-SARSAT qua LUT/VNMCC.
Phuong thirc lién lac| Thoai Cin ctr Nhit k¥ cung g dich vu TTDH - Djch vu TCCC Cospas -
Phurong thirc lién ma VNMCC c6 thé sir - Fax: ’ Sarsat, x4c dinh c6 cdc BBCC COSPAS — SARSAT thuc t€ ma
7 | lac v cic Don dung _de lién lac véi - Em E’lil’ VNMCC thP nhin v c6 thé lién lac véi don vi trén bd bang Thoai,
Vi trén bay don vi trén by, phuc | FTP-V,'PN' bing Fax, bing Email, bing FTP — VPN, bing AFTN trong Ung
' vu cho cOng tac xir Iy | AFTN ’ phuc v cho cdng tac xir Iy BBCC.

b4o d6ng cip ciru.

Cin ot két qua thir BDCC COSPAS-SARSAT qua LUT/VNMCC.




PHU LUC IIX
TIEU CHI GIAM SAT, NGHIEM THU CHAT LUQNG DICH VU TCCC DSC

STT | Tén tiéu chi Pinh nghia Yéu ciu Phuong phép x4c dinh
- Do6i véi dich
xgﬁgn‘};‘g‘;‘; g‘hl‘;ggg v"gngziséi AY_HF' - Can ctr Nhjt ky cung @mg dich vu TTDH — Dich vu TCCC DSC,
. i ‘. .. xédc dinh cac BDCC DSC thuc té trong cic ving Al, A2, A3, A4
I | Vung dich vu tién bi nan c6 thé s |- DSi voéi dich | . ..
. i trong img dugc dai TTDH thu nhén.
dung dich wb trye| vu DSCME/HE:| oy G & qua th BDOC DSC
canh cap ctru DSC. ving bién A2, d ’
A3, Ad.
Ngbn ngit ma Dai
thdng tin duyén hai cé
Ngon nglt truc thé st dung dé tiép ) - Cén ctr Nhat ky cung tng dich vu TTDH - Dich vy TCCC DSC,
2 canh nhén, x Iy céc thf)ng Tiéng Anh xé4c dinh cic BPCC DSC thuec té bing Tiéng Anh dugc xit ly.
tin bdo ddng clp ciru - Cin ct két qua thit BDCC DSC.
DSC tir phuong tién bj
nan. : .
- Cén cir Nh{t ky cung tng dich vu TTDH - Dich vy TCCC DSC de
théng ké toan bd thoi gian sy cb lam gi4n doan ¢ung cip dich vu.
- Cin ot két qua th BBCC DSC.
- D kha dung dich vu dugec tinh theo cdng thirc:
Ty 1€ thoi gian ma Daj n
thong tin duyén hai D> 98.6% ZI:TGDJ l
5 [P0 Kkba dung | sin sang tiép nhdn cic = 70,070 D= 1= |x100%
dich vu bao dfng cip ciru @

DSC tir phuong tién bi
nan.

Trong dé:
+ D: Do kha dung dich vy ;
+ i:Lan gidn doan dich vu th i;
+ Top,;: Khoang thoi gian gidn doan dich vu thi i, duge x4c dinh
1a khodng thoi gian ma tai d6 hé théng TTDH khong c6 kha |.
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STT

Tén tiéu chi

Dinh nghia

Yéu cau

Phwong phap xic dinh

ning cung cap dich vu TCCC DSC;
+ Typ: Khodng thdi gian x4c dinh 46 kha dung dich vu.

Ty 1€ béo ddng
cap ciru duge xir
ly thanh c¢ng

Ty I§ gitta s8 cude bo
dbng cap cru DSC
dugce xfr 1y thanh cdng
trén tong sb cac cudc
bdo ddng clp cim
DSC duge thyc hién
qua Dai.

QoS > 95%.

Ty 1é bao dong cép ciru duge xir Iy thanh cong duge tinh toan theo
cdng thire:

QoS = Cre

cC

x100%

Trong do:

+ QoS: Ty 1& bao dong cip ctru dugce xit Iy thanh cong;

+ Crc: S6 lugng cac BBCC DSC duge xit Iy the‘mh cbng;

+ Cec: Tc’mg 56 BDCC DSC dugc xir Iy (yéu cu Cec2 20).

Cec 1a tdng s6 BPCC DSC thuc té du’qc xir ly. Néu Cec <20 thi
tién hanh thir & dam bao Cec t61 thidu;

Tra citu céc dit 1idu thong tin v& thoi gian tuong tmg véi ting sy
ki¢n tai Nhét ky cung tmg djch vy TTDH — Djch vy TCCC DSC aé
xdc dinh cac BPCC DSC duge xir Iy thanh cong.

Béo dong cép ciru (BPCC) dugce xit Iy thanh cdng 1a BPCC duge

Pai TTDH tiép nhén, xir Iy va giti cic thong tin thu duge v& BBCC

t6i cac co quan phdi hop tim Kiém, ciru nan thda min céc yéu cu

vé thoi gian béo nhan (Ty) va thi gian chuyén tlép BPCC t6i co
quan TKCN (Tcgc), chi tidt nhu sau:

Thoi gzan bdo nhin dén phuwong tién bi nan Ten< 2,75 philt.
Thoi gian bao nhan dén phuong tién bi nan I3 khoang thoi gian
dugce tinh tir khi Dai TTDH thu nhén bao ddng cap ctru DSC tir
phuong ti€n bi nan cho té1 khi Dat giri bdo nhén t6i phurong tién
bi nan d6. Ty duge x4c dinh theo cong thirc:

Ten = Tor - Trn
Trong d6: :
" Ten: Thoi gian bdo nhédn téi PTBN tuong Ung véi timg
BBCCDSC; .
» Ty Thoi diém dai TTDH giri bao nhin dén PTBN;
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STT | Tén tiéu chi Dinh nghia Yéu ciu Phwong phap x4ac dinh
x TTN Thyi diém dai TTDH nhan duge BDCC DSC tx PTBN,
(Céc thong sb Typ, Ty (gid, phit, gidy hh:mmuss) l4y tai Nhat ky cung
g dich vu TTDH — chh vu TCCC DSC).
2. Thaoi gian chuyén tiép BDCC tdi cdc co quan TKCN Tepc 215
phut
Thdi gian chuyén t1ep BDCC td1 céc co quan TKCN (Tere) 12
khoéng thoi gian duoc tinh tir khi Dai TTDH nhan duqc BBCC
DSC tir phuong tién bi nan dén khi BDCC dugc chuyén tiép t6i
cdc Co quan phdi hop tim kiém, ciru nan. Tepe duge xac dinh
theo cdng thac:
Tcsc = Terrs - Tt
Trong d6:
= Teac: Thoi gian chuyén tiép BDCC t6i cac Co quan phdi hep
TKCN tuong ttng va6i timg BDCC DSC,;
. Terms: Thai diém chuyén tiép BDCC DSC t6i co quan phéi
hgp TKCN;
. Try: Thon diém @i TTDH nhin dugc BBCC DSC tir PTBN.
(C4c thong sé Terrp, Ty (gid, phit, gidy hh:mm:ss) 14y tai Nhat ky
cung tng dich vu TTDH —~ Dich vu TCCC DSC).
. ‘ _ - TCTBT dugc xé4c dinh d6i voi tht ca cac BDCC thyre té c0 budc xit ly
Khoing thdi gian chuyen tiép thong tin phuc vu TKCN dén PTBN. Néu Sy, < 10 thi
dugc tinh tr khi Dai tién hanh thir ¢é dam bao Sxv ti thidu (10 sy kién);
théng tin duyép héi - Terpr x4c dinh theo cong thirc:
Thai gian | nhén duoc yéu ciu guri Sq
chuyén tiép | cdc théng tin phuc vy 2 Tomans = Tony)
5 |thoéng tin phuc | tim kiém, ctu nan tsi e
vu TKCN t6i | phuong tién bi nan tir | Tersr< 15 pht , Sn
PTBN cdc don vi trén by cho Trong do: o
t6i khi cdc thong tin + Terpr Thoi gian chuyén tiép théng tin phuc vu TKCN tai
dugc giri t6i phuong PTBN _ .
tién bi nan. +  Terpn,: Thoi diém Pai TTDH chuyén tiép thong tin phuc vu
TKCN téi PTBN tai sy kién thir i;
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STT Tén tiéu chi Pinh nghia Yéu chu Phwong phap xac dinh
+ T Thoi diém Pai TTDH tiép nhén duge thong tin phuc vu
TKCN tir cac don vi trén b tal sy kién thtr i;
+ Sy So BBCC DSC duge xtr ly.
(Céc thong s6 Tpren, Ty (gid, phot, gidy hh:mm:ss) liy tai Nhit ky
cung (mg dich vy TTDH - Dich vy TCCC DSC.)
Phuong thic lién lac
ma Dai théng tin
duyén hai c¢6 thé thyc - Cén ct Nhat ky cung tmg dich vu TTDH — Dich vu TCCC DSC,
Phuong thic lién hign @& lien lac v6i | RTP: x4c dinh céc BPCC DSC thue t& duge dai TTDH tiép nhan, xi Iy
6 lac tiép theo c4c phuong tién bi nan NBD’P lién lac tiep theo bing RTP, bing NBDP tuong tng.
: ngay sau khi t1ep nhén ) - Cin clr két qua thd BBCC DSC.
bio dong cap cuu
DSC tir phuong tién bi
nan.
Phuong thire li€n lac
gla nBil ?éont%e tllrll - Can cr Nhit ky cung ung dich vu TTDH — D;ch vu TCCC DSC
Phuong thic lién dﬁie dealh én lac vS{n - Thoai xéc dinh cac BDCC DSC thye té ma dai TTDH t1ep nhan va c6 thé
7 |lac véi céde Don d g - Fax; lién lac véi don vi trén bo bing Thoai, bing Fax, bing Email twong
A Ls on vi trén bo, phuc .
vi trén bo vu cho cong tac xit 1y | Email ung phucrvu cho céng tic xr Iy BBCC.
: R x , - Cin cir két qua thae BBCC DSC.
bdao dong cdp ciru
DSC.
Phuong thire thong tin
Phuong thic lién ma n Ba‘x} . th(")nn t131
lac gita phuong duyer; hai cé’-the thiét - Cin cit Nhit ky cung tmng dich wu TTDH - Dich vy TCCC DSC,
2 ltan bi nan v 1ap d€ két ndi phuong | Thoai. xéc dinh cac BDCC DSC thue té ma dai TTDH tiép nhan va c6 thé

cdc don wvi trén
by

tién bi nan véi cac don
vi trén bo nhim phuc
vu cho cong tic tim
kiém, ctru nan.

thiét 14p két ndi gifta don vi trén bdy va PTBN bing Thoai.
- Cin ctr két qua thir BBCC DSC.
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PHU LUC XV

TIEU CHI GIAM SAT, NGHIEM THU CHAT LUQNG DICH VU TCCC RTP

STT | Tén tiéu chi Pinh nghia Yéu ciu Phuong phip x4c dinh
~ <A 5
gg‘r‘:gbiblri’:nmcaép;‘g"g‘g - Cén ctt Nhit ky cung tmg dich vu TTDH — Dich vu TCCC RTP,
1 | Vime dich vu dune diéh vu trre | Vime bidn Al xac dinh cac BDCC RTP trén kénh 16VHF thuc té trong ving Al
BRETELC S thns tin R g ttong tng duge dai TTDH thu nhan;
RTp EHRER - Cin cft két qua thir BDCC RTP trén kénh 16 VHF.
Ngbn nglt ma Dai
thdng tin duyén hai cé - Cin c Nhét ky cung tng dich vu TTDH — Dich vuéTCCC RTP,
thé sit dung dé tiép .2 . xéc dinh cac BDCC RTP trén kénh 16VHF thuc té bing Tiéng
) ?ﬁn nglt Uee | ran, xir ly cdc thong | %ggg é?él;’ Anh, bing Tiéng Vigt duge x& Iy.
tin bao ddng cip ciru & Vivh - Cén ct két qua tht BDCC RTP trén kénh 16 VHF.
RTP tlr phuong tién bj
nan,
- Can ct Nhit ky cung tng dich vu TTDH - Dich vu TCCC RTP dé
théng ké toan b thi gian sy cb lam gién doan i tung cAp dich vu.
- Cin ctt két qua thit BDCC RTP trén kénh 16 VHF.
- Do kha dung dich vu duogc tmh theo cOng thirc:
T,
Ty 18 thoi gian ma Dai Do _; B lei00%
A . thong tin duyén hai ®
3 ?1211 vlljha dung sin sang t1ep nhén cac D > 98,6%.

bao ddng cap cu RTP
tir phuong tién bi nan.

Trong dé:

+ D: D% kha dung djch vu ;

+ .i: LAn gién doan dich vu tht i;

+  Tep,: Khoang thori glan gian doan d1c:h vu th i, dugce x4c dinh
12 khoang thcn gian ma tai d6 hé théng TIDH khéng c6 kha
néng cung cdp dich vu TCCC RTP;

+ Tyxp: Khodng thdi gian xdc dinh d6 kha dung dich vu.
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STT | Tén tiéu chi Pinh nghia Yéu ciu Phwong phap xac dinh
~ Ty 1& bAo ddng cAp ctru duge xi Iy thanh cong duge tinh toan theo
cong thae:
QoS = e %x100%
’ CCC
Trong do:
+ QoS: Ty 18 bao ddng cip ctru dugc xir ly thanh cOng;
+ Crc S6 lugng cac BPCC RTP trén kénh 16VHF duge xir Iy
thanh cdng;
+ Ccc: Téng s6 cac BDCC RTP trén kéoh 16VHF duge xir ly
(yéu cau CCC> 20)
- Ccc 12 tbng sb BDCC RTP trén kénh 16VHF thuc té duge xi ly.
Néu Cee < 20 thi tién hanh thir dc dam bao CCC tb1 thidu;
Ty 18 gitta s6 cudc bép - Tra cfru cée di lidu théng tin vé thdi gian dbi voi timg sy ku;-:n tai
o dong cAp cfu RTP Nhét ky cung tng dich vu TIDH - Dich vu TCCC RTP a8 xéc
Ty 16 bdo ddng | 4 vt 1y thanh cong dinh cac BDCC RTP duge xir 1y thanh cong.
4 | cdp clu duge x| .0 tbng sb cdc cudc QoS > 95%. - Bdo dong cép ciru (BDCC) duge xir ly thanh cong 12 BDCC duge

1y thanh cong

bio dong cép ciru

RTP.

bai TIDH tiép nhan, x ly va glII c4c thoéng tin thu dugc vé bao
dong cAp clru t6i cac co quan phdi hop tim kiém, ciru nan thoa man
céc yéu chu vé thoi gian bdo nhén (TBN) va thoi gian chuyén tiép
BDCC t6i co quan TKCN (Tege), chi tiét nhur sau:
1. Thai gian bdo nhin dén phuwong tign bi ngn Tpy < 2,5 phut;
Théi gian bio nhin ¢én phuong tién bj nan 13 khoang thoi gian
duge tinh tir khi Pai TTDH thu nhén bio ddng cdp ciru RTP tir
phuong tién bi nan cho t&i khi Pai TTDH gl béo nhén t6i phuorng
tién bi nan do.
Tun dugce xac dinh theo cong thirc:

Ten= Tir - T
Trong d6:
. Tpx: Thoi gian bac nhin téi PTBN trong Gng voi ttmg
BDCC RTP trén kénh 16 VHE;

u Ty..: Thoi diém dai TTDH giri b4o nhin dén PTBN;
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Phu:(mg phap xac dinh

STT | Tén tiéu chi Pinh nghia Yéu ciu
" Trn: Thoi diém dai TTDH nhén duge BDCC RTP trén kénh

16 VHF tir PTBN.

(Cac théng s& Tyir, Trn (g0, phut, gidy hh:mm:ss) 14y tai Nhét ky cung

ung dich vu TTDH- Dich vu TCCC RTP)

2. Thoi gian chuyén tiép BDCC t6i che co quan TKCN Tepc< 15
hut;

'11’7h€n gian chuyén tiép BPCC t6i cac co quan TKCN (Tcre) 1a
khoang thoi gian duge tinh tir khi Dai thong tin (duyén hai nhan dugc
bao déng cip ciru RTP tir phuong tién bj nan dén khi chuyén tiép t6i
cac Co quan phdi hop tim kiém, cfru nan. Tepe duge xdc dinh theo
cOng thic:

Tese = Terrs - Tin
Trong dé:
" Terc: thoi gian chuyén tiép BDCC t6i cac Co quan phéi hop
TKCN tuong tng véi timg BDCC RTP trén kénh 16VHF;
" Terms: Thoi diém chuyén tiép BDCC RTP trén kénh 16 VHF
t8i co quan phdi hop TKCN;
= Trn: Thoi diém dai TTDH nhan dugec BBCC RTP trén kénh
16VHF tir PTBN.
(Cac théng s& Teirs, Trx (gid, phat, gidy hh:mm:ss) 14y tai Nhat ky
cung ing dich vu TTDH- Dich vu TCCC RTP)
Khoang ~ théi gian - Tersy duge x4c dinh 861 véi tht c& cdc BDCC thyc té c6 budc xit Iy
duge tinh tir kill Df’% chuyén tiép théng tin phuc vy TKCN dén PTBN. Néu Sy, < 10 thi
Théi gian thonng tn d"uyef hai tién hanh thir ¢é dam bao Sy tbi thidu (10 su lﬂen)
chuyén tiép nha.n dAuoc yeu cau gul ~ Terpr X4c dinh theo cdng thirc:
5 |théng tin phyc | S thong fin phuc vy | f
vu TKCN 6 tim kiém, cfru nan tdi T <15 ohit (Tpn.w =T )
L . a . < CTBT= pou _ =1
PTBN phuong tién bj nan tir Temr = S
cac don vi trén bo cho AL
téi khi céc théng tin Trong do6:

cin tlnet dugc chuyén

+  Terpr: Thoi gian chuyén tiép théng tin phuc vu TKCN té6i
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STT | Tén tiéu chi Pinh nghia Yéu ciu Phwong phap xic dinh
tiép t&i phuong tién bi PTBN
nan. + Tpren: Thoi diém Pai TTDH chuyén tiép thong tin phuc vy
TKCN t4i PTBN tai su kién thtr i; '
+ T Thoi didm Dai TIDH tiép nhén dugc thong tin phyc vy
TKCN tir cac don vi trén bd tai sy kién thir i;
+ Sy So BDCC RTP duge xtt ly
(Céac thong s6 Teran, Try (gi0, phut, gidy hh:mm:ss) 14y tai Nhat ky
cung Ung dich vu TTDH — Dich vu TCCC RTP
Phuong thirc lién lac
ilna n le,. th’o nt%: tlg - Cin cir Nhat ky cung tmg dich vy TTDH - Dich vu TCCC RTP,
Phuong thirc lién | & 7" déalﬁé‘f lace o | - Thoai xdo diph c4c BDCC RTP trén kénh 16VHF thyc té ma di TIDH
6 |lac vdi cac Bon déngvi tén bo. phuc | Fax; tiép nhan va c6 thé lién lac véi don vi trén bd bang Thoai, bing
v] trén bd : » PO | Bmail Fax, bing Email trong ng phuc vy cho cong tac xir Iy BDCC.

vu cho ¢dng t'é:c xur ly

| bdo ddng cdp clru

RTP.

- C#n ct két qua thit BDCC RTP trén kénh 16VHF.
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PHU LUCYV
TIEU CHI GIAM SAT NGHIEM THU CHAT LUQNG DICH VU PHAT MSI RTP

STT | Tén tiéu chi Dinh nghia Yéu ciu Phwong phap xdc dinh
Vung bién ma mot dai i ) i
1 Vingdichvy |tau c6 thé st dung Ving bién Al -~ Can ctr két qua thu kiém tra ban tin MSI RTP. -
dich vt phat MSI RTP
Eﬁﬁn thrgi“ mflf‘iu 2; - Tiéne Anh - Cin ot Nhat ky cung {mg dich vu TTDH — Dich vu phat MSI RTP,
2 | Nedn ned b Viet o o8 Es |- T ‘V“iﬁétl’ xéc dinh céc ban tin MSI RTP trén kénh 16 VHF duge phat bing
& &t st dun.g & phat céc & Viel. Tiéng Anh, bing Tléng Viét tuong tng.
bén tin MSI RTP - Cin ot két qua thu kiém tra ban tin MSI RTP .

- Cin cir Nhét ky cung tng dich vu TTDH — Djch vy phat MSI RTP,
thong ke toan b cac phién phat khéng thue hién duge do sy cb [am
gian doan kha nédng phat.

- Do kba dung dich vu dugc tinh theo cong thirc:

' 2. Too.
Ty 1¢ thoi gian ma hé D=1- HT x100%
A . thong thong tin duyén »
3 Do kba dyng hai sdn sang cung cap D> 98%.
| dich vy dich vu phat MS] Trong dé: , .
RTP. + D i:)o kha dung dich vy;

+ i:Léan glén doan dich vu thit i;

+  Top,! Tong thdi gian cac phién phét khong thue hién duge do
su cb xay ra lam cho hé théng TTDH khdng c6 kha ning cung
cép dich vu phat MSI RTP; _

+ Txp: Khoang théi gian x4c dinh d6 kha dung dich vu.

Ty 16 phat Ty 1& gitta sb phién - Ty I¢ phét thanh cong dugc tinh theo cong thirc:
* | thanh cong phat MSI thanh cong |  Tic 2 95%. Ty = i—mme%

trén tong sb phién phat

N
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STT

‘Tén tieu chi

Pinh nghia

Yéu cau

Phuong phap xac dinh

di.

Trong do:

+  Trc: Ty 18 phat thanh cdng;

4+ Pgc: SO luong céc phién phat thanh cong ctia Py;

+ Py Thng sb phién phat ddu tién cta cic sy kién phat MSI

RTP.

Phién phat thanh cong 1a phién phdt thoa mén céc yéu chu vé dd sai
léch thong tin (Ssurr) va d¢ sai 1éch thoi gian phét (Ssire), chi tiét nhu
satl '
1. D§ sailgch thong tin Ssprr< 5%.

. D6 sai Ich thong tin 12 mirc d¢ sai 1éch vé ni dung thong tin (sb
fir) giftta ban tin ngudn @ duge xir Iy va ban tin MSI RTP thu
dugc. :

- Ban tin ngudp: 13 cdc ban tin MSI nhén duge tir co quan chp
ngudn tin.

- Ban tin ngudn dd dugc xir ly: 1a cic bén tin ngudn da duge bién
dich, bién tap nhitng ndi dung co ban dé sin sang phat.

2. D0 sailéch thoi gian phdt Sgy g < 1,5 phut
D6 sai léch thdi gian phat 1a @0 sai 1éch vé thoi diém phat thye
t& 50 vi thdi diém phét ké hoach da duge cong bd. D§ sai léch
thoi gian phat duge xdc dinh theo cong thirc:
Ssv1g = | Trr -Txal
o Trr: Thoi diém phét thyc té duge xac dinh tai Nhat ky cung Ung
dich vu TTDH - Dich vu phat MSI RTP;
o Txy: Thoi diém phat ké hoach, gdm 02 loai:
v D&i v6i ban tin phat dinh ky: Tgy 12 thoi diém phat duge Cong
ty 4n dinh cho cac Dai.
v Déi véi ban tin phat @t xudt: Tgy 1a thoi diém phat 4n dinh
b&i dai TTDH xir ly ngudn tin.

Thoi gian xir Iy

ngudn tin

Khodng thdi gian
duge tinh tir khi Dai
'théng tin duyén hai

ToanrS 20 phit.

- Ty nt duge tinh theo cong thirc:
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STT | Tén tiéu chi Pinh nghia Yeéu caun Phwong phap xic dinh

nhan dugc ndi dung X,
ban tin MSI tr co E(TPMSI,,—TW,;)

quan cép nguén tin toi Lsar S
kbi ban tin MSI san

sang dugc phéat di.

Trong d6:

+  Txunr : Thoi gian xtt Iy ngudn tin;

+  Tpusyi ¢ Thoi diém ban tin MSI RTP thit i sin sang dwge phat
di, dugc 14y tai Nh4t ky cung tmg dich vy TTDH - Dich vy
phat MS] RTP

+ Tz Thoi diém hoan thanh tiép nhan ban tin ngudn twong g
tlr co quan cip ngudn tin ciia birc dién tht i, dugc 14y tai Nhat
ky cung tmg dich vy TTDH — Djch vu phat MSI RTP,

+  Sxv: Tong sb trang (A4) cua c4c ban tinngudn.

+ _ XL: Tong sb ban tin ngudn.
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PHU LUC VI
TIEU CHI GIAM SAT, NGHIEM THU CHAT LUQNG DICH VU PHAT MSI NAVTEX

STT | Tén tieu chi Dinh nghia Yéu ciu Phwong phap xac dinh
?i/;;n%mllne; lﬁémfé Trong khu vye bién c6 ’ .
1 | Viung dich vu : ., | ban kinh 250 hai ly tir Cin cir két qua thu kiém tra ban tin MSI NAVTEX.
dung dich vu pht| - hat NAVTEX |
MSI NAVTEX. wp ‘
- Tiéng Anh (dugc st
dung trén tan sb 518
Céc loai ngbn ngir kI._EZ); . n £
ma he -théng thong |” Tiéng Vlgé_’:t khéng dau Cén cr Nhit ky cung tng dich vu TTDH - Dijch vy phéit MSI
2 | Ngon gt tin dﬁyén hai Viet ({qug st dung trén NAVTEX, xdc dinh cac ban tin MSI NAVTEX du.'qc phdt bing
Nam c6 thé str dyng tan s6 490 kHz); Tiéng Anh, bang Tléng Viét khong diu trén céc tAn s trong tng;
& ohat cdc ban tin " Ti€ng Viét Kkhong Cin ctr két qua thu kiém tra ban tin MSI NAVTEX.
€ phat cac ban tin 3hu 1 Anh (d
MSI NAVTEX. du, tiéng oo
st dung trén tin sb
4209,5 kHz). '
Céc ban tin MSI
NAVTEX ¢ ndi dung
sau.
Céac loai thdéng tin |~ Thong tin Canh bdo :
N&i dung bén an toan hang haima | Hanh hé'i (NAV); Cén cir Nhét ky cung tng dich vu TTDH ~ Dich vu phdt MSI
3 |tn MSI hé T;héng tgt_lﬁng‘ Fin - Théng tin Canh bao NAVTEX, xéc dinh céc 10a1 ban tin MSI NAVTEX dugce phét
NAVTEX duyén hai Viét| Khi tuong (MET; . pht hop.
Nam c6 kha niéng |- Théng tin dy bido Thoi Cin ctr két qua thu kiém tra ban tin MSI NAVTEX.
phét. tiét bién (WX);
- Théng tin phbi hop
Tim kiém ciru nan
(SAR).
4 Po kha dung | TV 1& thdi gian D > 98% Cin cir Nhat ky cung tmg dich vu TTDH ~ Dich vu phéat MSI
dich vu irong dé hé thong = NAVTEX, théng k& toan bd céc phién phét khéng thyc hién dugce
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STT

Tén tiéu chi

Pinh nghia

A A
Yéu cau

Phwong phap xac dinh

thong tin duyén hai
sin sang cung cép
dich vu phat MSI
NAVTEX.

do s ¢b 1am gi4n doan kha ning phat.
- D6 kha dung dich vu duge tinh theo cbng thire:

> Too,
D=|1-4L —

XxB

x 100%

Trong dé:

+ D: Do kha dung dich vu;

+ {:Lan gié.n doan djch vu thir 1;

+  Taop,it Tohg thdi gian cac phién phat khong thuc hién dugce do
su ¢b xay ra lam cho h¢ théng TTDH khong c6 kha ning
cung cap djch vu phat MSI NAVTEX;

+ Txp: Khoang thdi gian x4c dinh d¢ kha dung dich vu.

Ty 18
thanh cong

phat

Ty 12 s phién phat
MSI  NAVTEX
thanh cong trén
tdng sé phién phat
di. '

Trc > 95%.

- Ty 1é phét thanh cong duge tinh theo cdng thirc:
Tre = —I;—s- x100%
Trong do:

- Trc: Ty 18 phat thanh cong;

- Prc: Sé Iuo*ng céc phién phat thanh cbdng clia Py;

- Py: Téng sb phién phat dAu tién cla céc sy kién phat MSI
NAVTEX.

Phién phét thanh cong 13 phién phét théa man cic yéu cau vé do
sai 16ch thong tin (Ssirr) va 49 sai léch thoi gian phat (Ssire), chi
tiét nhu sau;

- D¢ sai lech thong tin Sgprr<3%

- D{ sai Icch thong tin 12 mic 49 sai léch vé& noi dung thong tin
(sb ky tu) gitta ban tin ngudn dd duge xir Iy va ban tin MSI
NAVTEX thh durgce.

- Ban tin ngudn: 14 cac ban tin MSI nhan duge tir co quan cip

guon tin.

- Ban tin ngudn d3 dugc xir 1y: 13 céc ban tin ngudn d3 dugc bién
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STT | Tén tiéu chi Pinh nghia Yéu ciu Phirong phap xic dinh
dich, bién tap nhitng ndi dung co ban &€ sén sang phat,
- Dj sai lgch thoi gian phat Ssyre < 1,35 plmt
D§ sai 1¢ch thoi gian phat 1a 40 sai l&ch vé thoi didm phat
thyc t€ so v&i thoi diém phét ké hoach da dugce cong bé. DO
sai 1éch thdi gian phéat duge xac dinh theo cOng thite:
SsirG = [Trr Tl
- Trr: Thoi diém phat thue t&, duge xdc dinh tai Nhit ky cung
tmg dich vu TTDH — Dich vu phat MSI NAVTEX;
- Txu: Thoi diém phat ké hoach, gbm 02 loai:

v" Dbi vdi ban tin phat dinh ky: T 13 thoi diém
phat duge Cong ty 4n dinh cho c4c Dai.

v D6i v6i ban tin phat dot xuft: Ty 14 thoi
diém phat 4n dinh bdi ¢ai TTDH xi 1y ngudn
tin.

- Tyxnr dugce tinh theo c6ng thic:
XL
Z(TPMSI,I "Tm,:)
TXLNT = =]
Khoang thdi gian Sy,
dugc tinh tir khi Trong do:
Dai théng tin duyén +  Txonr : Thoi gxan xir I ngudn tin;
Thoi gian xit Iy hai nhﬁn duge ndi ’ +  Tpmst; © Thoi didm ban tin MSI NAVTEX tha i sin sang
6 ngudn tin d‘ung ban tin M§I Txanr< 20 phut. dugc phét di, dugc ldy tai Nhat ky cung tng dich vu TTDH —
twr co quan - Cap Dich vu phat MSI NAVTEX;
ngudn tin toi khi +  Ting: Thoi diém hoan thanh tiép nhan ban tin ngubn firong
bin tin MSI san g tir co' quan cip ngudn tin clia birc dién thi i, dugce 14y tai
sang dugc phat di. Nhat ky cung tng dich vu TTDH — Dich vu phat MSI
NAVTEX.
+  Sxu Tfmg sf) trang (A4) _E:ﬁa cic ban tin ngudn;
+  XL: Tong s6 ban tin nguon.
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PHU LUC VII
TIEU CHI GIAM SAT, NGHIEM THU CHAT LUQNG DICH VU PHAT MSI EGC
STT | Tén tiéu chi Pinh nghia Yéu ciu Phwong phdp x4c dinh
Ving bién ma mét | . Cin cir gifly ching nh4n ctia t§ chitc INMARSAT v ving dich
N Dai thu c6 thé sir | yors | INMARSAT | o 84 HPLES 13 ving INMARSAT Théi Blnh Duong
ung dich vu q . .. | Thai Binh Duwong - )
ung dich vu phdt POR (APAC) POR(APAC); .
MSI EGC. ) Cén air k€t qud thu kiém tra ban tin MSI EGC.
Céc loai ngdn ngit
ma Dai thong tin
vé tinh mit dht Cian ctr Nhat ky cung ttng dich vu TTDH — Dich vy phat MSI
2 | Nedn ned INMARSAT Hai 2 EGC, xé4c dinh c4c ban tin MSI EGC dugc phét bang Tiéng Anh
gon ngir . Y Tiéng Anh .
phong cé thé st trong Gng.
dung dé€ phat cac Cin cir két qua thu kidm tra ban tin MSI EGC.
ban tin MSI EGC.
Cac ban tin MSI EGC
c6 ndi dung sau:
Céc loai théng tin {- Thong tin Canh bdo
an toan hang hai| -Hanh hai NAV); ;
N6i dung ban tin ma Dai théng tin |- Théng tin Canh bdo Cén cu Nhit ky cung tng dich vu TTDH — Djch vu phat MSI
3 MSI E GC vé tinh mit ddt| Khituong (MET); EGC, xac dinh céc loai ban tin MSI EGC duo’c phét phi hop.
INMARSAT Hai {- Thong tin dy béo Thoi Cn cr két qua thu kiém tra ban tin MSI EGC.
Phong ¢6 kha| tiét bidn (WX);
ning phit. - Théng tin phbi hop
Tim kiém ciru nan
(SAR).
D6 khi dung Ty 18 thoi gian Cén cur Nhat ky cung 1ng dich vu TTDH — Dich vu phat MSI
4 dich vu i trong do Dai D>98%. EGC, théng ké toan bd cdc phién phat khéng thyre hién dugce do sy

thong tin vé tinh

cb lam gidn doan kha ning phat.
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STT Tén tiéu chi Pinh nghia Yéu ciu Phwong phap xac dinh
mit dat - P kha dung dich vu dugce tinh theo cong thirc:
INMARSAT Hai , r
Phdng sin sang ,Z; 6By N
cung cip dich vy b= IF—T; x100%
phat MSI EGC.
‘ Trong do:

+ D: Do kha dyng dich vy ;

+ i:Lin gian doan dich vu th i;

+  Top,i Tbng thoi gian cac phién phat khéng thye hién duge do
sy ¢ xay ra lam cho dai HPLES khéng c6 kha ning cung cp
dich vu phat MSI EGC;

+ Txp: Khoédng thdi gian xé4c dinh d6 kha dung dich vu.

- Ty 1§ phat thénh cbng dugce tinh theo cong thite:
T = 226 x100%
N
Trong do:
+  Tyc: TY 1€ phat thanh cong;
+  Prc: S6 hrgng céc phién phat thanh cdng cla Py;
Ty 1é phét thanh + Py Téng sb phién phat ddu tién ctia céc su kién phat MSI
cng 12 tj s gita Phién pho G(t:hanh la phién phét the a6
5 Ty 1é phat thanh | s§ phién phat MSI Tre > 95%. ién phat cOng la phién phét thoéa man cac yéu cdu vé do sai

cong

thanh cong trén
tong s6 phién phat
di.

léch théng tin (Ssprr) va d0 sai 1éch thoi gian phat (SSLm), chi tiét nhur

sau: '

1. D§ sailéch thong tin Ssrrr < 0,1% :

- Do sai lech théng tin la mic d6 sai léch v& noi dung théng tin (s6
ky tu) gitra ban tin ngudn d4 duge xt Iy va ban tin MSI EGC thu
duge.

-Ban tin ngudn: 13 céc ban tin MSI nhin dugc tr co quan clp
ngudn tin.

-Ban tin ngudn da dugc xit Iy: 13 cac ban tin ngudn da dugc bién
dich, bién tip nhitng ndi dung co ban dé sin sing pht.
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STT

Tén tiéu chi

Pinh nghia

Yéu ciu

Phwong phap xic dinh

2. D¢ sailéch thoi gmn phat Sgyre < 1,5 phiit
DY sai 1¢ch thoi gian phat 1a 46 sai léch vé thoi didém phat
thue té so voi thoi didm phat ké hoach da duge cong bb. Do
sal 1¢ch thoi gian phét duge x4c dinh theo céng thire:
Ssite = | Trr -Tkal

o Trr: Thoi diém phét thyc 8, dugc x4c dinh tai
Nht ky cung @ng dich vu TTDH Dich vu phat MSI EGC;
o Tiu: Thoi diém phat ké hoach, gbm 02 loai:
v Ppéi véi ban tin phét dinh ky: Tgy 14 thai diém phat dugc
Cong ty 4n dinh cho dai HPLES.
v" DA&i vé6i ban tin phdt dot xudt: Tyy 12 thdi diém phat 4n
dinh béi Dai HPLES.

Th(‘)fj gian x1r Iy
ngudn tin

Khodng thoi gian
duge tinh tr khi
bai TTVIMD
INMARSAT Hai
phong nhin dugc
ndi dung ban tin
MSI tir co quan
clp ngudn tin téi
khi ban tin MSI
sin  sang duogc
phét di.

Txint< 20 phit.

- Txunr duge tinh theo cOng thire:

XL
Z (TPMSI,I - TIN.! )
i=1

Sx

T XINT =

Trong d6:

+  Txanr: Théi gian xi¢ Iy ngudn tin;

+  Tewmsy; ¢ Thdi diém ban tin MSI EGC tht i sin sang phat di,
duogc 14y tai Nhat ky cung Gng dich vu TTDH — Dich vy phat
MSI EGC,;

+ Ty, Thoi diém hodn thanh tiép nhén ban tin ngudn tuong
ing tir co quan cip ngudn tin cia bic dién the i i, duge 14y tai
Nhit ky cung tmg dich vy TTDH — Dich vu phét MSI EGC;

+ Sy Tong s0 trang (A4) clia cac ban tin ngudn;

+  XL: Tbng s ban tin ngudn.




26

PHU LUC VI |
TIEU CHI GIAM SAT, NGHIEM THU CHAT LUGNG DICH VU THONG TIN LRIT

STT | Tén tiéu chi Dinh nghia Yéu ciu Phwong phap xac dinh
- Vimg bién Al, A2,
A

Ving bién ma @ v P vei tau thuyén

do Dai th(’ing tin Viét Nam;

Itﬁ?fhffliﬁ?atfﬁgg v Déi Vol tat ca fau | - Cin cir Gify ching nhén kiém tra, danh gi4 ctia t3 chtc IMSO

1 | Ving dich vy tn LRIT tr tig thuyén trong trwong | cho Pai thongtmLRIT Vigt Nam.
' % hgp phuc vu tim|_ C#ncir két qua thir thyc té.

thuyén dé cung cép kiém ctru nan.

diCh vu théng tin _ V]‘.lllg thﬁng tin

LRIT. LRIT chia Viét Nam

v D61 voi tit ca tau
thuyén.
- Cién cir Nhét ky cung ing dich vu théng tin LRIT dé thong ké
todn b thoi gian sy o lam gién doan cung cép dich vi.

- Cin cl két qud thir thyc té,
- D kha dung cua dich vu duge tinh theo céng thirc:

Ty lé thoi gian ma 2. Ton.

Dai thong tin LRIT D=11--= x 100 %

2 | Dj kha dung Viét Nam sin sang D > 98,6%. X8

cung cdp dich wu
thong tin LRIT.

Trong do:
+ D:DJ kbhi dung dich vy; {
+ i:Lén gidn doan dich vu thir i;
+  Top,: Khodng thoi glan gidn doan dich vu tht i, dugc xéc
dinh 12 khodng thdi gian ma tai d6 sy cb x3y ra véi Dai théng
tin LRIT Viét Nam lam cho hé théng khong c6 kha ning




27

Tén tiéu chi

STT Pinh nghia Yéu ciu Phwong phép x4c dinh
cung cép dich vu théng tin LRIT,;
+  Txp: Khodng thoi gian xdc dinh d§ khad dung dich vu.
- Ti 1€ ban tin LRIT duge xir Iy thanh c6ng dugce tinh toan theo
cOng thirc:
QoS = —*-x1 00%
dlv
Trong dé: ‘
- QoS:Til¢ bin tin LRIT duge x{r Iy thanh‘cong;
- N Tong s6 céc ban tin chira théng tin LRIT, ban tin yéu ciu
théng tin LRIT dugc xir 1y thanh cong trong tdng s6 ban tin 1y
. . mau; ‘
Ty 1€ gifra tong s6 - Naiv: Tong sb6 cdc ban tin yéu clu théng tin LRIT, ban tin chira
ban tin chira thong théng tin LRIT dwec 14y miu.
tin LRIT, t:an tin 1. Phwong phap ldy miu: cac ban tin LRIT dwgc iy miu I3 cdc
Ty 1& ban tin yéu chu théng UI} ban tin thuc té phat sinh hedic/va thir thwe té (khong thong ké cdc
3 | LRIT duge xir | ZRIT duge xir 1y ban tin 15i thong sb thoi gian do 13i thiét bj ddu cui LRIT).
1y thanh cong tlxlanh cong  ftren a. Ban tin yéu cau thong tin LRIT: o
tong sO ban tin Qo8 > 95% - Ban tin yéu cAu thong tin LRIT (Position request): 14y miu t6i
chira ~ théng tin thidu 10 ban tin, bao gdm 05 ban tin cia tau Viét Nam (03 bdn
LRIT, ban tin yéu tin Flag State, 01 bdn tin Port State va 01 bdn tin Coastal) va 05
ciu thong tin LRIT.

ban tin cha tau nudc ngoai (02 bdn tin Port State va 03 ban tin
Coastal) (néu khéng & sb lwong thi tién hanh thir thye té). '

- Bén tin Coastal SURPIC Request: Jiy miu t5i thidu 02 bin tin
Coastal SURPIC request, bao gdm 01 ban tin theo hinh tron va
01 béan tin theo hinh chit nhat (ndu khéng dut sb lugng thi tién
hanh thir thye té).

- Bén tin yéu ciu thong tin TKCN (SAR position request; SAR
SURPIC request): 14y miu tdi thiéu 04 ban tin, bao gbm 01 ban
tin SAR position request d6i véi tau Viét Nam, 01 ban tin SAR
position request ddi voi tdu nuéc ngodi va 02 bin tin SAR
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STT

Tén tiéu chi

Dinh nghia

Yéu ciu

| -Phu'(mg phap xdc dinh

SURPIC request (01 bdn tin theo hink tron va 01 bdn tin theo
hinh chif nhdt) (néu khong ¢t sé hrgng thi tién hanh thir thue
te).

b. Bdn tin chira théng tin LRIT:

- Ban tin dinh ky (tau Viét Nam): 14y tAt c4 c4c ban tin thic té
phét sinh.

- Bén tin tirc thoi (polled report): 14y miu t6i thiéu 10 ban tin, bao
gdm 05 ban tin cita tau Viét Nam (03 bdn tin Flag State, 01 ban
tin Port State va 01 ban tin Coastal) va 05 ban tin cia tau nude
ngodi (02 barn tin Port State va 03 bdn tin Coastal) (néu khong
di s6 lugng thi tién hanh thir thye té).

- Ban tin Coastal SURPIC report: ldy miu t6i thidu 10 ban tin
Coastal SURPIC report, bao gdm 05 ban tin theo hinh trdn va 05
ban tin theo hinh chit nhat (néu khéng du sé lugng (bao gém cd
cdc ban tin chita théng tin LRIT phdn hdi theo ban tin yéu cdu
théng tin LRIT t@i Myc q) thi tién hanh thir thuc té).

- Ban tin TKCN (SAR position report; SAR SURPIC report): liy
miu t6i thiéu 10 ban tin, bac gdm 03 bén tin SAR position
report clia tgu Viét Nam, 03 ban tin SAR position report cta tau
nuée ngoai va 04 ban tin SAR SURPIC report (néu khéng da sé
lugng (bao gém cg cde ban tin chika théng tin LRIT phin héi
theo ban tin yéu cdu théng tin LRIT tgi Muc a) thi tién hanh thi
thuc té).

2. Ban tin chira théng tin LRIT duwgc xir Iy thanh cbng: I1a ban

tin d4p g yéu ciu vé thoi gian xir ly:

+ Thoi gian yéu cdu xi 1y ban tin chira thong tin LRIT cia tau
Viét Nam: Ty
Tp=TL-To

o Tp <=5 phut;
o Tp: Thoi didm ASP Viét Nam nhin duge ban tin chita théng tin

1
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STT | Tén tieu chi Dinh nghia Yéu ciu Phuong phap xic dinh
LRIT;
o Ty: thoi diém NDC Viét Nam sin sang cung cp thong tin
LRIT cho ngudi ding cudi.

+ Thoi gian yéu cdu xit Iy ban tin chira thong tin LRIT cta tau
nudc ngoai: Tp
Tp=TL~To

@] TD <=1 phut
o Tg: Thoi diém NDC Viét Nam nhin dugc ban tin chira thong
tin LRIT;
Ty thoi diém NDC Vigt Nam sin sang cung cip théng tin
LRIT cho nguCn ding cubi.
3. Ban tin yeu ciu thong tin LRIT dwgc xir Iy thanh céng: 13 ban
tin dap irng yéu cﬁu vé thoi gian xir ly.
Thoi gian yéu cdu xir 1y ban tin yéu cdu thong tin LRIT: Trq <=1
phut
TRQ = T'r - TR

- Ty thoi dlem NDC Viét Nam nhén dugc yéu cdu thong tin
LRIT tir nguorl ding cubi;

- Ty Thai diém NDC Vit Nam chuyén béan tin yéu ciu thong tin
LRIT dén céc thanh phin khéc trong hé théng (ASP, IDE).




30

PHU LUCIX
TIEU CHi GIAM SAT, NGHIEM THU CHAT LUQNG DICH VU KET NOI THONG TIN NGANH HANG HAI

STT

Tén tiéu chi

Pinh ngh’i‘a

~ k
Yéu cau

Phuong phip xac dinh

Ty 1€ thoi gian mang

1 ?‘-’ kbd dung | 1 onet hang hai sin
ich vu R A g
sang cung cip dich vu.

a. Can cir Nhat ky van hanh 'mang Intranet hang hai, két hop voi dix
liéu phin mém giam sat hoat dong mdy chu; can ot két qua kiém
thr dinh ky va khi c6 yéu ciu klem thr 4 thdng ké toan bo thoi
gian sy ¢b [am gian doan cung cap dich vu.

b. D khd dung cia dich vu dugc tinh theo cong thie:

ZTGD,I
D, =|1-+L— |x100%
TXD
L1 |He théng Demait > 98,6%
) email Trong d6:

+ Depairr P khé dung email;

+i: Gidn doan 14n thy i;

+ Tgpi: Khodng théi gian gidn doan hé thong 14n thé i, dugc x4c dinh
13 khoéng thdi gian ma tai d6 sy cb xay ra d6i véi mang Intranet

hing hai lam cho Hé théng email khong cd kha néing cung cap dich
Vi,
+ Txp: Khoang thoi gian x4c dinh 49 kha dung dich vy
Hé théng a. Cin oo Nhit ky van hanh mang Intranet hang hai, ket hop voi dir
1.2 wébsite cén Djortar = 98,6% liéu phin mém giam sét hoat ddng may chi; ciin o két qua kiém
’ thong ti’n & thir dinh ky va khi c6 yéu ciu k1ém thir dé théng ké toan bd thoi

gian sy ¢0 lam giédn doan cung cdp dich vu.
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STT

Tén tiéw chi

Pinh nghia

Yéu cau

Phuwong phap xic dinh

b. Do kha dung cta dich vu duge tinh theo cong thire:

D

portal ™

Trong do: .
+ Dyorea: D6 kha dung website, cong thong tin;
+ i: Gian dogan 14n thir i;

+ Tgp,: Khodng thoi gian gidn doan hé thong lan thi i, duge x4c dinh
13 khoadng thoi gian ma tai d6 su cb xay ra d6i v&i mang Intranet
hang hai lam cho Hé thng Website, Cong thong tin khéng c6 kha
ning cung cip dich vy;

+ Txp: Khoang thoi gian xac dinh d9 kha dung dich vu.

1.3

Phin mém
g dung
nhém 1

a. Cin clr Nhat ky van hanh mang Intranet hang hai, két ho’p véi dir
ligu phan mém giam séat hoat dong may chi; cin cir két qua kiém
thit dinh ky va khi ¢6 yéu clu klem thir dé théng ké toan b thoi
g1an sir ¢0 lam ; gian doan cung cép dich vu.

Phén mém ng dung nhom 1 gom
» Phin mém quan ly thuyen vién;
= Phin mém ding ky tiu bién;
= Cdng thong tin khai bao thi tuc tau bién.
b. B kha dung cta dlCh vu durge tinh theo cong thirc:

S Ton,

D =1-—— [x100%
T

appl
XD

Trong d6:
+ Dyper: D9 khd dung dich vu phan mém img dung nhém 1;
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STT

Tén tiéu chi

Pinh nghia

Yéu ciu

Phwong phap xic dinh

+i: Gidn doan lan thir i;

+ Tap;: Khoang thdi gian gian doan phin mém {mg dung nhém 1 IAn
thir i, diroc xac dinh 13 khoang thi gian ma tai d6 sy co xay ra dbi
v&i mang Intranet hang hai 1am cho it nhit mot phin mém ung dung

nhém 1 khdng c6 kha niing cung cép dich vy;
+ Txp: Khodng thdi gian xic dinh do kha dung dlch vy.

1.4

Phin mém
ung dung
nhém 2

Dappz > 98,6%

a. Can cir Nhit ky vdn hanh mang Intranct hang hai, két hop Vé’l dft
liéu phén mém gidm s4t hoat (dong ma 2! chit; cin cir két qua kiém thir
dinh k¥ va khi c6 yéu cau kiém thir dé théng ké toan bd thyi gian su
¢b 1am gian doan cung cép dich vu.

Phén mém | ing dung nhém 2 g(\)m
= Phin mém kiém tra tau bién; i
= Phin mém vin phong dién t;
= Hg¢ thong théng tin GTVT Iinh vuc hang hai.
b. P kha dung ctia dich vu dugc tinh theo céng thirc:

2. Tons
1-EL— |x100%

XE

'Dapp2 =

Trong do:

+ Dappz b kha dung dich vu phén mém tmg dung nhém 2;

+ i: Gian doan l4n tht i;

+ Tgp;: Khoadng thoi gian gian doan phﬁn mém tng dyng nhém 2 An
thit 1, duge xac dinh 13 khoang thoi gian ma tai d6 sy co xay ra déi

v&i mang Intranet hang hai lam cho it nhit mot phin mém mg dung
nhom 2 khéng c6 kha ning cung cp dich vu;

+ Txp: Khodng thoi gian xdc dinh d6 kha dung dich vu.
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cong

gian doan viéc cung cip
dich vu két ndi thong tin
nganh hang hai.

STT | Tén tiéu chi Dinh nghia Yéu ciu ‘Phwong phap xac dinh
- Ty 1& xtt Iy su c6 thanh cong dugc tinh toan theo cong thirc:
SC = Cre x100%
cC
Ty 16 gitra s sy b duge Trong do:
N xu y thanh cong trén + SC: Ty 1€ x1r 1y su co thanh cong;
T}f 1 xir Iy su tdng s6 su cb x4y ra lam + Cre: 86 lugng su ¢b duge xt ly thanh cdng trén tong s sy cb
2 |co thanh SC 2 95%. xdy ra lam gidn doan viéc cung cdp dich vu két nbi théng tin

nganh héng hai;
+ Cec Tong s6 su cb xay ra 1am gian doan viéc cung cép dich vu
két ndi thong tin nganh hang ha1
Su ¢ dugc xir Iy thanh cbng 12 sy co dugc khﬁc phuc xong trong
khoing thdi gian 06 gitr (#rir cdc sw co | phdi yéu cdu d’o‘n vi xdy dzmg

phdn mém xit Iy).
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