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Birth Phit 6c, ngay 02 thdng 6 ndm 202J

QUYETD1NII
Ban hanh va ap dung tai lieu He thong quan ly chat hrong 

theo tieu chuan quoc gia TCVN ISO 9001:2015

TRl/ONG BAN DAN TOC TINH BINH PHUOC
Can cir Quyet dinh so 19/2014/QD-TTg ngay 05/3/2014 cua Thu tirang 

Chinh phu ve viec ap dung He thong quan ly chat lirong theo Ticu chuan quoc gia 
TCVN ISO 9001:2008 vao boat dong cua cac co quan, to chuc thuoc he thong 
hanh chinh nha nude;

Can cir Thong tir so 26/2014/TT-BKHCN ngay 10/10/2014 cua Bo trudng 
Bo Khoa hoc va Cong nghe ve viec Quy dinh chi tiet thi hanh Quyet dinh so 
19/2014/QD/TTg ngay 05/3/2014 cua Thu tudng Chinh phu ve vice ap dung He 
thong quan ly chat luong theo tieu chuan quoc gia TCVN ISO 9001:2008 vao hoat 
dong cua cac ca quan, to chuc thuoc he thong hanh chinh nha nude;

Can cu Quyet dinh s6 101/QD-BKHCN ngay 21/01/2019 cua Bp Khoa hoc 
va Cong nghp ve viec cong bo M6 hinh khung He thong quan ly chat lupng theo 
tieu chuan quoc gia TCVN ISO 9001:2015 ca quan, to chuc thuoc he thong hanfeV 

chinh nha nude tai dia phuang;
Can cu Quyet dinh so 31/2015/QD-UBND ngay 07/9/2015 cua UBND tinl^ A__

ve viec ban hanh Quy dinh chuc nang, nhiem vu, quyen han va ca cau to chuc cuavN4^vH 
Ban Dan toe tinh Binh Phudc;

Theo de nghi cua Chanh Van phong,

BA
*\DAN 1

QUYET DINH:

Dieu 1. Ban hanh va ap dung tai lieu He thong quan ly chat lupng theo tieu 
chuan quoc gia TCVN ISO 9001:2015 vao cac hoat dong quan ly tai Ban Dan tpc 
tinh Binh Phudc. Thai gian thuc hien: bat dau ke tu ngay 02/6/2021.

Dicu 2. Giao Ban chi dao ISO Ban Dan tpc co trach nhiem trien khai, hudng 
dan cong chuc, ngudi lao dong to chuc trien khai ap dung, tuan thu chat che tai lieu 
He thong quan ly chat lupng da dupe phe duyet.

Dieu 3. Chanh Van phong, cac phong chuyen mon, cong chuc, ngudi lao dong 
thuoc Ban Dan tpc va cac to chuc, ca nhan co lien quan chin trach nhiem thi hanh 
quyet dinh nay, ke tir ngay ky./.

G BAN
Notnhan: 
-SdKHCN;
- TB, cac PTB; 
-Nhudicu 3;
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TCVN ISO 9001:2015Ban Dan toe tmh Bin/i Phitdc

DANH MUC
TAT LIEU HE THONG QUAN LY CHAT LUONG 

THEO TIEU CHUAN TCVN ISO 9001:2015
(Ban hanh Kem theo Quyit rfinh so: $]~7QD-BDT 

ngay 02/6/2021 cua Trucmg Ban Dan loc)

Lan ban 
hanh

GhiTen tai lieu Ma hieuSTT chu

1. Chinh sach chat lugng CSCL 01
2. Muc lieu chat lirong MTCL 01

Ban mo ta mo hinh He thong quan ly chat 
lirong theo tieu chuan quoc gia TCX^N ISO 
9001:2015

3.
01BMT

Quy trinh kiem soat thong tin dang van ban 
(tai lieu va ho so)
Quy trinh quan ly rui ro va co hoi
Quy trinh danh gia noi bo he thong quan ly 
chat lirong
Quy trinh kiem soat va xir ly cong viec khong 
phu hop
Quy trinh thirc hien hanh dong khac phuc
Quy trinh xem xet cua hlnh dao ve he thong 
quan ly chat lirong
Quy trinh tong hop, theo doi binh chon, xet 
cong nhan nguai co uy tin trong dong bao dan 
tpc thieu so

4. QT-01 01

015. QT-02
6. QT-03 01

7. QT-04 01

8. QT-05 01

9. QT-06 01

10.
01QT-07



fa
I'.'

¥/ \jUBND TINH BINH PHlJOC CONG HOA XA HQ! CIIU NGHIA VIET NAM 4 ■ IBAN DAN TQC Doc lap - Ttr do - Hanh Phuc m
■

--■

Binh Phu&c, ngay 02 thdng 6 nam 2021

CHINH SACK CHAT LU'ONG 4 Im m. y

\76i plurong chain:

“TAN TUY - TRACH NHIEM - SANG TAG - HIKU QUA”

Tap the cong chiVc, lao dong Ban Dan toe tinli Binh Phuo’c cam ket:
1. Thirc hien va hoan thanh suat sac nhiem vu quan ly nha nuac ITnh vuc 

4 cong tac dan toe, dam bao tuan thu chat che cac quy dinh phap luat, sir chi dao cua V 
4 Uy ban Dan toe va UBND tinli Binh Phuac.
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2. Trien Idiai thuc hien sap xep to chuc, bo may tinli gon, trong sach co du .‘I 
pham chat va nang Inc de thirc hien tot cac nhiem vu; thirc hien doi moi toan dien K

-
A

cong tac quan ly trong co quan.
>i*.

3. Cong chuc dirge lam viec trong moi tnrang thuan Igi de phat huy tri tue. f;
0 nang lire, dat nang suat va chat lirong cao trong thirc thi cong vu.

4. Tang cuong moi lien h<p va phoi hop giira cac co quan ehuyen mon co lien J M 
O quart trong cong tac quan ly, dieu hanh tac nghiep, thirc thi nhiem vu dam bao kip 0 i 
a thbi, chinh xac, hieu qua.

5. Quy trinh xu ly, giai quyet cong viec hop ly, r5 rang, thong nhat, cong y 
V khai va dung phap luat, co hieu qua cao, dap ung yeu can nhiem vu.
j 6. Phat huy manli me tir duy sang tao, dan chu trong moi ITnh vuc boat dong. 0 S
k Nhan dien chinh xac cac rui ro va dua ra hanh dgng giai quyet kip thbi. Thubng k 
A xuyen duy tri va cai lien hieu qua, hieu lire He thong quan ly chat lirong theo tieu r 
5 chudn qu6c gia TCVN ISO 9001:2015. 5
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UBND TIM I BIMI PIITTCJC 
BAN DAN TOC

CONG HOA XA HOI CHU NGIIIA VIET NAD 
Doc lap - Tir do - Hanh phuc

Binh Phir&c, ngay 02 thdng 6 ndm 2021

MUC TIEU CHAT LUONG 

NAM 2021

Tap the cong cln'rc Ban Dan toe phan dan thuc hien cac nine tieu:
1. Phan dan 80% cac chi tieu ke hoach cong tac cua Ban hoan thanh sorn va 

ve dich tnroc thoi han.

2. To chuc tuyen truyen, quan triet 100% cong chuc, ngirai lao dong cac noi 
dung can tuan thii va thuc hien theo ke hoach “Nang cao hieu lire, hieu qua boat 
dong cua he thong chinh tri thuoc Ban Dan toe nam 202 T’.

3. Trien khai thuc hien sap xep to chuc bo may dam bao tinh gon, tap trung 

nang cao trach nhiem doi ngu cong chuc; phan dau danh gia cong chuc cuoi nam 

100% hoan thanh nhiem vu trd len; trong do it nhat 20% xep loai xuat sac, 70% 

cong chuc dirge boi duong thubng xuyen ve chuyen mon, nghiep vu.

4. Tiep nhan cac phan hoi, khieu nai va moi y kien dong gop cua to chuc, ca 

nhan, xu ly triet de 100% cac truong hop vi pham theo dung noi dung thong tin.
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