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HUONG DAN SU DUNG
THANH TOAN PHI/LE PHi DICH VU CONG TRUC TUYEN
QUA UNG DUNG VNEID

1. Muc dich
Tai liéu hudng din nguoi dan thuc hién thanh toan phi/lé phi cho cac dich vu cong truc tuyén
qua ung dung VNelD.

2. Tir ngir viét tit

T ngir Giai thich
CSDLQG Co so dir liéu quoc gia

3. Quy trinh giao dich

Luu y: Pé thuee hién duoc viéc thanh todn phi/lé phi cho cac dich vu cong truc tuyén qua ung dung
VNelD thi tai khodn VNelD ciia cong ddn can théa man yéu cau dinh danh cdp 2.

Buéc 1: Cong dan ding nhap vao wng dung VNelD.
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BO CONG AN

Trung tam dif liéu Quéc gia vé dan cu

Ung dung dinh danh dién t&r c6 gia tri st dung
thay thé céc gidy to truyén théng, dinh danh
cong dan trén moi trudng k¥ thuat s6, cung cap
céc tién ich phat trién cong dan s, chinh phu
s, xa hoi s6

Pang nhap

Kich hoat tai khoan dinh danh dién tr

Vui Ionqnhap thong tin’ dan.g nﬁap,
de e tlep tuc ‘

S_c dlnh gaﬁhca &y
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Pang nhap
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Ban chufa co tai khoan7 Pang ky 0
Tai khodn da ducxdmh danh dién 1u7 Kich & 6
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Hudng dan Cau hoéi Hotline
strdung thuong gap ho trg

Chinh sach quyén riéng tu

Budre 2: Cong dan thue hién chon dich vu va ké khai hé so dich vu cong theo cic thong

tin yéu cau trong ho so.
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Th tuc hanh chinh X
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Théng bdo  Cép phiéu ly
W tri lich tu phép

Buwéc 3: Cong dan thue hién Xdc nhin thong tin hd so' va xac nhin thong tin chia sé.
o CEEED - 1)
& Xacnhan thdng tin chia sé

Hé théng dinh danh v xéc thykc didn 1 sé chia sé,

xUf ly dUf lidu sau v&i Napas:
© Hién théng tin
Théng bao Myc dich chia sé, xu ly di¥ ligu
Céc truiing thdng tin trén dudc chia sé nham thyc hijn
Vui 1bng thuc hién thanh todn phi hé so dé thanh todn 1§ phi hd 5o dich vy cong

Bép tuc

e

T8i 8 doc Myc dich chia sé, xif Iy oY iy, Quyén,
nghiia vu cOa chi thé ol by v déog y chia sé, xif
ly &0 lidu cb nhin

Budée 4: Cong dan thuwe hién thanh toan phi ho so:
Cong dan c6 thé lya chon thanh toan bing thé ndi dia/bing tai khoin/bing ViEToR"
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& Cich 1: Thanh todn bang thé néi dia (sé thé bit dau bang 9704xXx...)

» Tai man hinh thanh toan, cong dan chon tab “Thé” dé thanh toan qua thé, thyc hi¢n nhap cac

thong tin bao gom:
e Sthe

e Ho vatén chu thé

e Ngay hiéu luc cta thé (ngay hét han hodc ngdy phat hanh thé)

Luu y: Viéc thanh todn qua thé chi ¢é thé thuc hién dwoc khi Cong din da ding ky dich vu thanh
todn trwe tuyén qua thé/tai khodn thanh todn véi Ngan hang noi mé thé/tai khoan thanh toén

ciia Céng dan. Vi vdy, néu Cong déan chia dang ky sir dung dich vu ndy véi Ngdn hang, vui long

lién hé véi Ngdn hang dé dwoc hé tro cu thé,

09:41 al = @
< Dangky tam tra

napas¥ ,L

& Cap phiéu ly lich tu phap

napas¥ h’ {

- ]
| P <
A Nha cung cép
VNEID
2 55 tign
215,000 VND

[@ M6 ta don hing
a5800d98-eba2-4cic-8599-721189ceeb 16
Thanh toan ho 80 DVC 000.00.15.H57-240306-1658

Bon hang sé hét han sau
29:55

The

napasy

hang.phét hank
g din giao dich thanh 1odn an foan

-y
A Nha cung cép
VNEID
X 56 tien
200.000 VND
@ M6 ta don hang
60eec653-ea79-4ba2-b6d3-ea21976e82c3
Thanh toan ho so DVC 000.00.15.H57-240322-1084
Bon hang sé hét han sau
The

> Cong dan dugc chuyén sang budc xac thyc.

(Tiy theo chinh sach ciia ngdn hang phat hanh thé, Cong ddn c6 thé sé dwoc chuyén sang

budc nhap thong tin xdc thuc OTP trén trang cua NAPAS hodc nhdp thong tin xac thyc trén

trang cua ngan hang phat hanh thé).
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&« Cép phiéu ly lich tu phap

napas? !’ /
BN s
ahs

A Nha cung cép

VNEID

&R 55 tign

200.000 VND

[E mé ta don hang
60eec653-ea79-4ba2-b6d3-ea21976e82c3

Thanh toan ho so DVC 000.00.15.H57-240322-1084

Bon hang sé hét han sau
29:35

The

Gidi phap cua Napas$

> Trang thanh toan cia NAPAS tra két qua thanh toan va chuyén Cong dan vé mg dung
VNelD.

napas ’}4 /

A Nha cung clip

VNEID

B 55 tien

215.000 VND

[@ M6 ta don hing
aS8eed98-eba2-4cic-8599-721189%¢ceed16

Thanh toan ho g0 DVC 000.00,15. H57-240306-1658

Tao yéu cau thanh céng
Don hing sé hét han sau ®

: 000.00.15.HS'
28:34 e
The
\
Giao dich thanh cong.
Kt 1 s& dugc quay vt trar i )
Nad &
Pong
Gidi phap cua NAPas P =Wy B

Quay vé trang chil

% Cdch 2: Thanh todn béng tdi khodn

Luru y: Viéc thanh todn qua tai khoan chi c6 thé thuc hién dwoc khi Cong dan di dang ky dich vu
thanh todn truc tuyén qua thé/tai khodn thanh todn véi Ngdn hang noi mé thé/tai khoan thanh
todn ciia Céng dan. Vi vdy, néu Cong dan chia dang ky sir dung dich vu nay véi Ngdn hang, vui
long lién hé voi Ngdn hang dé duoc hé tro cu thé.

» Tai man hinh thanh toan, cong dan chon tab “Tai khoan” dé thanh toan qua tai khoan:
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- Cong dan chon Ngan hang ma minh s& hiru tai khoan trong danh sach:

< C4p phiéu Iy lich tu phap & Cép phiéuly lich tu phap

napas3 2 ﬂ{ :i napas [ & /

S
D2 B
s

A Nha cung cé|
A Nha cung cip VNEIDLLTP’ ’
VNEIDLLTP

i
KR 55 tign zooigo“;:lo
200.000 VND

B M6 ta don hang
ecf3ad99-529¢-4d34-8522-eaaba186d85e
Thanh toan ho so DVC H26.16-240423-0323

= M6 ta don hang
ecf3ad99-529¢c-4d34-8522-eaaba186d85e
Thanh toan ho so DVC H26.16-240423-0323

Bo'n hang sé hét han sau
Born hang sé hét han sau 04:38

04:52
The Tai khoan
The Tai khoan
[ Q Chon ngan hang thanh toan. v I
Q Chon ngan hang thanh toan. v
VIB Bank
MBBank
DRanh sach Ngén hang phat hanh TPBank
Huéng dén giao dich thanh toén an toan
sCB
Huy PVcomBank

Shinhan Bank

inhan Banl
au Viet Capital Bank !
Giai phap cua napas ¥ EBv-Ea otiapiial oan
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- Cong dan nhap cac thong tin vé tai khoan:

Tén tai khoan
S6 tai khoan
CCCD/CMND/H§ chiéu ( theo nhu ding ky véi Ngan hang)

Sé dién thoai

& Cép phiéu Iy lich tu phap

napas} ﬂ /

B EE
S

A Nha cung cép

VNEIDLLTP

8 55 tign

200.000 VND

[ Mb ta don hang

‘acf3ad99-529¢c-4d34-8522-eaaba186d85e

Thanh toan ho so DVC H26.16-240423-0323

Pon hang sé hét han sau
04:32
The Tai khoan
sce - “
" .
G phap ciia NQPAs EDv-E

> Coéng dan dugc chuyén sang bude xac thuc (Tuy theo chinh sach ctia ngan hang phat

hanh thé, Cong dan co thé s& duoc chuyén sang budc nhap thong tin xac thuc OTP trén

trang cua NAPAS hodc nhap thong tin xac thuc trén trang ciia ngan hang phat hanh thé).

& Cap phiéuly lich tu phap

napas¥ !".,‘

s
Al

A Nha cung cép
VNEIDLLTP

KR 55 tien
200,000 YND

& M6 ta don hang
84325357-c956-4210-9d92-1cabff817eae
Thanh toan ho so DVC H26.16-240423-0323

Born hang sé hét han sau
04:25

Tal khoan

Ma xéc tt

Danh sach Ngan hang phat hanh
Hu¢ng dén giao dich thanh toan an toan

Giai phap cua NAPas ¥ EDv-E
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> Trang thanh toan ciia NAPAS tra két qua thanh toan va chuyén Cong dan vé tng dung

VNelD.

napas

A nha cung cip
VINEIDLLTS

[ ] SO tén
0 000 YND

-
& MO 18 don hing
BLI5) COSE-4210-5092 - 1 cab®s ) T oas

Thanh loan ho 0 DVC MOE 16-240423-0023

Don hang sé hét han sau

28:34
Tal khoan
\
Giao dich thanh cong
Dong
Gidl phip cla NAPAS 2 Eme—B

———ad
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(C Lichstryéucau

Tao yéu cau thanh céng

Két qua dang ky tam trd s& dudc thdng bao qua ting
d

Quay vé trang chd
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% Cdach 3: Thanh todan bting VeTer"

X

' &

\;

Cong dan thuc hién:

Tai man hinh thanh toan, cong dan chon tab “Ma QR” dé thanh toan qua QR.

# Nha cung cip
CONG TY CO PHAN THANH TOAN QUOC GIAVIET NAM

KB 5§ tién

10.000 VND
= Mé ta don hang
ORD_T20220
Thanh to an ORD_T80220

Bion hang s& hét han sau

29:40
Thé Tai khodn M3 QR
napas 24
Hiy Tiép tuc

Gi3iphap cla napasd = -

o Mé @ng dung ciia ngin hang, vao muc thanh toan bang QR dé quét ma QR
(dbi voi trudong hop dung thiét bi di dong khac dé quét), hodc
o  Chup man hinh chita m@ QR sau d6 m¢é ing dung Ngan hang, vao muc thanh

toan bing QR-> chon hinh anh da lwu dé quét ma QR va thanh toan.
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Chon anh

Quét m3 QR

Quét ma QR dé thanh toan, chuyén tién va rit tién
mat tai hé thong ATM

VCBDigibank

ViEToR | VIETGRewn | N3Pas 247
VISA| _®

Tio o80T NABASTEET
54 020 g cng s Mgk 20918 on bt b G b
i 04 manh e

2% Magiam gia 82 QRnhantién

[ ¢Poy | D &0
APPIS Ry Lich sif Diém chap Chon anh ma

giao dich nhan thanh QR tif thu vién
t0én

> (Cong dan xac thuc giao dich bang cac hinh thire da dang ky v6i Ngan hang (qua OTP; qua
Face ID, qua Smart OTP...)

ol

&« Xac nhan théng tin 'y

Quy khéch vui ong kiém tra théng tin giao dich da
khdi tao

Ngan hang thu hugng

)
Ngudi chuyén tra

Thanh toan

Xac nhan

12
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> Sau khi xac thuc thanh cong Trang thanh toan cia NAPAS tra két qua thanh toan va
chuyén Céong dan vé ting dung VNelD.

¥ 55 fign
10.000 WND

(C Lichsiryéucau

S M4 t3 don hing
ORD_200144

toan ORD_200144

Bon hing s& hét han sau
233

The Tai khodn ME QR

Tao yéu cau thanh céng

Két qua dang ky tam tri sé dugc thdng bao qua ting

Quay vé trang chi

Bidi phdp cla napasF = @

Budéc 5: Ho so ciia Cong dén tiép tuc dwoe xir Iy

Sau khi tao yéu cau va thanh ton thanh cong, hd so ctia Cong dan duogc tiép nhan va xir Iy theo
quy trinh tiép theo ctia VNelD. Cong dan nhan bién lai thanh toan trén tng dung VNelD. Ngoai
ra, Cong dan c6 thé thuc hién tra ciru cac trang thai, két qua trong qua trinh giai quyét ho so.

e Man hinh tra ciru trang thai ho so:

13
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09:41 al = ®

& Chitiétho sd dang ky tam tri

A Cho xdc nhan
Théi han xéc nhan: 23:5911-01-2024
(Ngay tao yéu cu: 17:30 07-07-2023)
{Cap nhét lan cudi 12:27 09-07-2023)

Xem qua trinh x(r Iy hé so >
Théng tin dé nghi tam tri ~
Loai déng ky Béng ky tam tri vao hd da co

S6 22 phé Lang Ha, Phuting
Nai d& nghi tam tra Lang Ha, Quan B8ng Da,
Thanh phé Ha Noi

Céng an Phuaing Lang Ha,

Ca quan tiép nhan Quén Béng Da, Thanh phd Ha
Nai
Thdi han tam tri 04-01-2026

D& nghj Bang ky tam tr vé dia
N@éi dung dé nghi chis6 22 phé Lang Ha, Quén
Béng Da, Thanh phd Ha NGi

Thong tin ngudi dé nghj tam tru ~

e Bién lai thanh toan danh cho Cong dan:

FENKMH iy ahigm this.... Mk s 03¢
K higu: C1-10NS
BIEN LA THU THUE, PHI, LE PHIVA THU PHAT W) FHAM HANH CHINH
{/p dung 881 vai treémg hop in bir chwromg wink (ng dung $hu ngén sdch nha rurdc)

P 1T -1 S
S4 Séri
35 bikn lai. ...
Thu phat = NG dung phat .
This phi, 18 phi o Tén losi ghi, 18 phic
This thisé o
MU N8 e MBTIE CMINIDVHC

Bia chic.... B
Thes Cuyet SnkThing bic 58 ... (G ..o S8 e
Bonwinhgntidng. ... ... ... S
STT | Mol dumg céc khasn nop MSME Sinh danh b8 s {I0) 54 tén

Téng céag
Thing = tidn ghl biing chiF:
i i i ¥... thin L ..
¥, ghi ho tén) i n;..afmwu..
(K, ghi b fin]

Gl e Ching 10 ndey i dyng trongg Wnurtmey hop this phat VPHC thil phi, 1 phi v
tal khain phi, 1§ phi cho ndp NS clia t chirc th phi, 1§ phi
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