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Trien khai Quyet dinh so 1874/QD-BTC ve ke hoach hanh dong ciia Bo 
tnrong Bo Tai chi'nh thirc hien Quylt dinh s6 749/QD-TTg ngay 03/06/2020 ciia 
Thii tirong Chi'nh phu phe duyet Chuong trinh chuyen doi so Quoc gia, Tong cue 
Thue da hoan thanh ung dung eTax Mobile phien ban 1.0 (Vl.O) cung cap dich 
vu, ho trg cho ngudi nop thue la ca nhan su dung tren thiet bi di dong. Tong cue 
Thu6 thong bao trien khai ung dung eTax Mobile V I .0 nhu sau: 

1. Ngi dung trien khai 
1.1. Chuc nang ung dung trien khai 

- Trien khai ung dung eTax tren nen tang thiet bi di dong (eTax Mobile) danh 
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cho ngiroi nop thue la ca nhan su dung nen tang lOS, Android. 
- Cac chuc nang dugc ho trg: 

+ Quan ly tai khoan: Dang ky tai khoan giao dich thue dien tu vdi co quan 
thue; Thay ddi thdng tin dang ky tai khoan. 

+ Nop thue dien tu: Nop thue thdng qua lien ket vdi cac Ngan hang da ket 
noi vdi Tdng cue Thud. Tdng cue Thue tiep tuc trien khai mo rdng cho cac Ngan 
hang khac theo nhu cau cua cac Ngan hang. 

p p 

+ Tra cuu: Tra cuu nghia vu thud con phai nop (thud thu nhap ca nhan, 
nghia vu tai chi'nh vd dat dai, L P T B phuong tien); Tra cuu chung tu; Tra cuu hd 
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so: Hd so khai thud; Hd so quydt toan thud; Hd so dang ky thud; L P T B d td, xe 
may. Tra cuu thdng bao xu ly hd so; L P T B d td, xe may; Tra cuu thdng tin ngudi 
phu thudc; Tra cuu thdng tin NNT; Tra cuu ngan hang uy nhidm thu; Tra cuu 
ngan hang, tra cuu dia chi co quan thud. 

+ Cac tien I'ch cho NNT nhu: Cdng cu ti'nh thud TNCN, Bang gia L P T B 
d td, xe may; Tin tuc; Thidt lap ca nhan va hd trg. 

(Chi tiet cac chuc nang tai Phu luc I dinh kem). 



1.2. Quy trinh nghiep vu tren irng dung eTax Mobile 
- Cong chuc thue tiep nhan va xu ly nghiep vu theo quy trinh tren ung dung 
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eTax nen tang web. Rieng doi vdi chuc nang nop thue dien tu, cac budc thue hien 
chi tiet tai Phu luc I I dinh kem. 

2. To chirc thue hien 
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2.1. Cac Cue Thue ra soat chuan hoa dOr lieu 
- Doi vdi viec chuan hoa du lieu: Cac Cue Thue, Chi cue Thue thue hien 

chuan hoa du lieu de dam bao du lieu dugc day du, chinh xac phuc vu cung cap 
dich vu cho ca nhan theo cac cong van hudng dan chuan hoa du lieu cua Tong cue 
Thue, bao gdm: Cong van so 5257/TCT-KK ngay 14/11/2016, cong van so 
932/TCT-KK ngay 17/3/2017, cong van s6 3410/TCT-KK ngay 31/7/2017, cdng 
van so 4289/TCT-KK ngay 20/9/2017, cdng van so 5388/TCT-TNCN ngay 
23/11/2017, cdng van sd 5859/TCT-KK ngay 21/12/2017, cdng van so 
2853/TCT-KK ngay 23/7/2018, cdng van so 4720/TCT-KK ngay 12/10/2018, 
cdng van sd 3964/TCT-DNNCN ngay 01/10/2019 ciia Tong cue Thue. 

- Ddi vdi du lieu theo ddi tren ung dung QLTB-ND: Cue Thue, Chi cue Thue 
thue hien ra soat va xu ly du lieu tdn theo hudng dan tai cdng van sd 4307/TCT-
TNCN ngay 05/11/2018 vh viec ra soat ng, nop thua tren ung dung QLTB-ND, 
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cdng van sd 734/TCT-CNTT ngay 19/02/2020 ve viec trien khai nang cap ung 
dung Quan ly trudc ba, nha dat (QLTB-ND) va cdng tac nhap du lieu ciia Tong 
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cue Thue; cdng van sd 3940/TCT-DNNCN ngay 21 /9/2020 ve viec ra soat, chuan 
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hoa du lieu tren ung dung QLTB-ND; ra soat, tiep nhan, nhap va xi i ly du lieu 
theo hudng dan tai cdng van sd 730/TCT-DNNCN ngay 05/03/2019 vd tridn khai 
quy trinh quan ly trudc ba ddi vdi tai san (tru nha, dat), cdng van sd 3114/TCT-
DNNCN ngay 07/08/2019 vd thue hien trdn ung dung QLTB-ND ddi vdi d td, xe 
may. 

- Ddi vdi du lieu thud phi ndng nghiep: Cue Thud, Chi cue Thud thue hien 
ra soat, nhap va xi i ly du lieu theo hudng dan tai cdng van so 1746/TCT-TNCN 
ngay 11/05/2018 va cdng van sd 3804/TCT-DNNCN ngay 08/10/2018 vd xi i ly 
du lieu PNN tren he thdng ling dung quan ly thud tap trung (TMS). 

- Ddi vdi du lieu quydt toan thud thu nhap ca nhan: Cue Thud, Chi cue Thue 
F y. F F f 

thue hien tidp nhan, xi i ly hd su quydt toan thud theo hudng dan tai cdng van sd 
535/TCT-DNNCN ngay 03/03/2020 vd tridn khai tiep nhan td khai 02/QTT-
TNCN theo phucmg thiic dien tii trdn Cdng thdng tin dien tii cua co quan thud. 
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- Ddi vdi vide dang ky/cap tai khoan giao dich dien tu: Cap tai khoan giao 
dich dien tii cho ca nhan theo hudng dan tai cdng van sd 377/TCT-DNNCN ngay 
05/02/2021 cua Tdng cue Thud vd day manh td chiic trien khai cap tai khoan giao 



dich dien tu trong ITnh vuc thud ddi voi ca nhan. Tuydn truyen ngudi nop thue 
dang ky thdng qua Cdng DVCQG. 

2.2. Tuyen truyen cho nguoi nop thue 
- Cue Thud, Chi cue Thud tuyen truydn cho ngudi nop thud trdn website cua 

cua don vi , tren he thdng Thue dien tii va cac kdnh truyen thdng khac. 
- Noi dung tuyen truydn: 
+ Tuyen truyen, gidi thidu cho ngudi nop thud vd tien I'ch cua ung dung 

eTax trdn thidt bi di ddng. 
+ Khuyen khi'ch ngudi nop thue dang ky tai khoan giao dich dien tu va cung 

cap dudng link cai dat ling dung cho ngudi nop thud. 
23. Dura urng dung vao su dung va ho trg su dung ung dung 

- Tong cue Thud dua ung dung vao hoat ddng chinh thue: Ngay 15/12/2021. 
- Cue Thue, Chi cue Thue tiep nhan yeu cau, xi i ly vudng mac nghiep vu, ky 

thuat, hudng dan su dung ling dung cho cdng chiic thud, ngudi nop thud: tu ngay 
dua ling dung vao hoat ddng. 

- Cac Vu, dou vi tai Tong cue hd trg cho cac Cue Thud: 
+ Cue CNTT dam bao cac van de ve ky thuat: Van hanh, td chiic hd trg trong 
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va sau trien khai, xu ly cac su cd cho can bd thud va ngudi nop thud. 
+ Vu Quan ly thue Doanh nghiep nhd va vua va hd kinh doanh, ca nhan 
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(DNNCN) xu ly cac van de vudng mac ve nghiep vu va cdng tac ra soat du lieu. 
+ Vu Tuyen truydn va Ho trg ngudi nop thud chii tri, phdi hgp vdi Vu 

DNNCN, Cue CNTT to chiic tridn khai cdng tac tuydn truyen. Thyrc hien tuydn 
truyen tren website nganh Thud va cac kdnh thdng tin dai chiing. 

-Trong qua trinh tridn khai. Cue Thud lien he theo dia chi email: 
htetax@gdt.gov.vn hoac sd dien thoai: 024.37689679 (sd may le 2104 hoac 2105) 
dd dugc ho trg va xu ly vudng m4c. 
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Tdng cue Thud thdng bao dd cac Cue Thud bidt va phdi hgp thue hidn./.y/ 

Ncfi nhgn^ 
- Nhu tren; 
- Tong cue tnrong (de b/c); 
- Vu DNNCN, TTHT, K K (de p/h); 
- C.ty Seatech (dl triln khai); 
- Luu VT, CNTT. 

KT. TONG eye TRl/OnVG 
PHO T6NG eye TRtrOfNG 

mailto:htetax@gdt.gov.vn


Phu luc I 
DANH SACH CHlTC NANG Ŝ T DVNG T R E N UNG DVNG 

ETAX M O B I L E Vl.O 
(Kem theo cong van so^/TCT-CNTTngay 2/202J cua Tdng cue Thue) 

STT 
Chirc nang 

chmh 
Chuc nang chi tiet 

1 Trang chu 
Dang nhap; Quen mat khau; Chia se; Dang xuat; Dang 
ky tai khoan giao dich dien tu vdi Co quan thue 

2 
Tien i'ch (Trudc 
dang nhap) 

Cong cu tinh thue TNCN; Tin tiic; Tra cuu thong tin 
NNT; Tra cuu dia chi CQT; Tra cuu danh sach Ngan 
hang uy nhiem thu; Tra cuu danh sach Ngan hang nop 
thud dien tu; Tra cuu thdng tin hd khoan 

3 
Ho trg (Trudc 
dans nhaol 

Cau hoi thudng gap; Hudng dan su dung; Thdng tin 
hd trg; Tra cuu phien ban ung dung; Thdng bao nang 
cap; Chia se 

4 
Quan ly tai 
khoan (Sau 
dang nhap) 
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Thdng tin ngudi ndo thud; Thav ddi thdng tin dang kv: 
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Tra cuu ngudi phu thudc; Hdm thu 

5 
Nop thue (Sau 
dang nhap) 

Nop thud (Phien ban V I .0 lien kdt vdi 05 Ngan hang); 
Tra cuu chung tir 

6 
Nghia vu thue 
con phai nop 
(Sau dang nhap) 

Nghia vu tai chi'nh vd dat dai; Thud cua cua nhan; 
L P T B phucmg tidn 

7 Tra cuu ho so 
(Sau dang nhap) 
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Hd so khai thud; Hd so Q 1 1 ; L P T B d td, xe may; Hd 
so dang ky thud 

8 
Tra cuu thong 
bao (Sau dang 
nhap) 

Thdng bao xu ly hd so; Thdng bao L P T B d td, xe may 
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Thiet lap ca 
nhan (Sau dang 
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nhap) 

Thiet lap anh dai dien; Ddi mat khau; Dang nhap bang 
van tay/ FacelD; Thiet lap kdnh nhan thdng bao; Cai 
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dat chuc nang noi bat 

10 
Tien ich (Sau 
dang nhap) 

Bang gia L P T B d td, xe may; Cdng cu tinh thud 
TNCN; Tin tuc; Tra cuu thdng tin NNT; Tra cuu dia 
chi CQT; Tra cuu thdng tin hd khoan; Tra cuu ngudi 
phu thudc; Tra cuu danh sach Ngan hang liy nhidm 
thu; Tra cuu danh sach Ngan hang nop thud dien tu 

11 
Ho trg (Sau 
dang nhap) 

Cau hoi thudng gap; Hudng dan su dung; Thdng tin 
hd trg; Tra cuu phien ban ung dung; Thdng bao nang 
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cap; Chia se 



Phu luc n 
QUY TRINH NOP THUE DIEN TU CHO CA NHAN 

(Kem theo cong van sdW/TCT-CNTTngay Ml12/2021 cua Tdng cue Thud) 

1. Mo hinh quy trinh nop thue dien tir cho ca nhan: 

Bu-dc 1: NNT dang nhap ung dung eTax Mobile. 

Burdc 2: NNT tra cuu thong tin khoan nop va chon khoan nop can thanh 
toan. 

Biroc 3: TTng dung eTax Mobile nhan yeu cau truy van thong tin khoan npp 
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va kiem tra: 
- Trudng hgp c6 khoan nop thi ung dung eTax Mobile hien thi cac thong 

tin tuomg ung vdi dieu kien tra cuu: 
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+ Neu tra cuu theo ma ho so, thong tin khoan nop bao gom: Ma so thue, ten 
ngudi nop thue, ma h6 so, sd quylt dinh, sd tien, ma K B N N hach toan thu, ma dia 
ban hanh chinh (dia ban thu ngan sach). 

+ Neu tra cdru theo ma so thue, thdng tin khoan nop bao gdm: Ma sd thue, 
ten ngudi nop thue, noi dung khoan phai nop, sd tien phai nop, loai tien, ten tai 
khoan nop NSNN, ma tieu muc, ma co quan quan ly thu, ma dia ban hanh chinh, 
ma K B N N hach toan thu. 

- Trudng hgp khdng cd thdng tin khoan nop thi ung dung eTax Mobile 
hien thi thdng bao cho NNT dugc biet. 

Birdc 4: NNT kiem tra thdng tin, xac nhan ddng y nop thue. 

NNT cd the sua sd tidn nop so voi ki t qua tra cuu dugc, tru trudng hgp nop 
L P T B d td, xe may, so tien nop phai dam bao khdp dung vdi sd tien phai nop 
NSNN do Tdng cue Thue cung cap. 

Birdc 5: NNT chon NHTM (sau day goi la Ngan hang thanh toan) de thue 
hien thanh toan. 

Ngan hang Thanh toan thue hien kiem tra va trich ng tai khoan cua NNT: 

- Trudng hgp sd du Tai khoan cua NNT khdng du de thue hien giao dich 
thi Ngan hang thanh toan hien thi thdng bao tren man hinh giao dien. 

- Trudng hgp so du Tai khoan cua NNT du dieu kien thue hien giao dich 
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thi Ngan hang thanh toan thue hien trfch ng tai khoan va gui ket qua giao dich cho 
NNT, khdng qua 05 phut ngan hang thanh toan phai giii chung tu nop NSNN 
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thanh cong c6 chu ky so cua ngan hang cho NNT dong thai gui thong tin chung 
tu thu NSNN thanh cong ve ung dung eTax Mobile. 

Chung tu nop NSNN thue hien theo mau C1 -02/NS quy dinh tai Nghi dinh 
so n/2020/ND-CP ngay 20/01/2020 cua Chinh phu quy dinh v l thii tuc hanh 
chinh thuoc ITnh vuc Kho bac Nha nude; noi dung tren chiing tu theo diing nguyen 
tic quy dinh tai Thong tu sd 84/2016/TT-BTC ngay 17/06/2016 ciia Bd Tai chinh 
hudng dan thu tuc thu nop ngan sach nha nude ddi vdi cac khoan thue va thu ndi 
dia. 
2. Xur ly thdng tin nop tien vao NSNN cua he thong Etax mobile: 

Budc 6: Ngan hang thanh toan thue hien chuyen sd tien thu NSNN ve tai 
7 

khoan cua K B N N tai NHUNT. Trudng hgp Ngan hang thanh toan da truyen thdng 
tin chung tir nop NSNN cho Tong cue Thul thi Ngan hang thanh toan khdng hoan 
tra lai tien. Viec x i i ly sai sot dugc thue hien theo quy dinh tai Thda thuan cua 
giua Tdng cue Thue va cac Ngan hang. 

Budc 7: Ngan hang thanh toan can cii cac chiing tir nop NSNN da truyen 
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ve Cdng T T D T cua Tdng cue Thue de thue Wen truyen thdng tin chiing tu nop 
NSNN cua NNT sang NHUNT. 

Thdng tin do Ngan hang thanh toan chuyen sang NHUNT phai dam bao 
d§y dii, khdp diing vdi thdng tin do Tdng cue Thue da truyen sang Ngan hang 
thanh toan. 

Budc 8: Ngan hang thanh toan in chiing tir phuc hdi, ky, ddng dau theo de 
nghi cua NNT (neu cd yeu cau). 


