
BO GIRO THONG VAN TAI CONG HOA XA Eli CHt NGHIA VITT NAM 
DQc lap - Ty do - Hynh phoc 

s6: 0 S /2019/TT-BGTVT 	H?: NOi, ngay 	thcing 04 thin 2019 

THONG TI! 
Quy dinh tieu chi giim sat, nghiem thu 

(Itch vu cong ich thong tin duyen hii 

Can cu BO luat Hang hai Viet Nam ngay 25 thcing .11 nom 2015; 

Can cu Nghi dinh so 12/2017/ND-CP ngay 10 thong 02 nom 2017 cita 
Chinh phis quy dinh chirc nahg, nhiem vy, quyan hgn va ca cizu to civic cita 
BO Giao thong van tai; 

Can cif' Nghi dinh so 58/2017/ND-CP ngay 10 thcing 5 nom 201 7-  cita 
Chink phis quy dinh chi tieet mat so dieu cita Bo luat Hang hai Viet Nam va 
qucinlYhogt Sang hang hai; 

Can mis Nghi dinh so 43/2018/ND-CP ngay 12 thong 3 nom 2018 cUa 
Chinh phis quy dinh viec quan 1Y, sic dung va khai thcic tai son kit cau ha tang 
hang hai; 

Can cif' Nghi dinh so 130/2013/ND-CP ngay 16 thing 10 nom 2013 cita 
Chinh phi" ve san xu at va cung zing son pham, dich vy ding ich; 

Theo de nghi cilia Vic truing Vu Khoa hoc Cong nghe va Cyc &Jiang Cite 
Hang hai Viet Nam; 

BO trudeng BO Giao thong van tea ban hanh Thong tic quy dinh tieu chi 
giam sat, nghiem thu dich vy ding ich thong tin duyen 

Chuang 

QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh vi doi tugng ap dung 

1. Pharr vi dieu chinh: Thong tu nay quy dinh v'e tieu chi giam sat, nghiem 
thu dich vu cong ich thong tin duyen 

2. Daitugng ap dung: Thong tu nay 62 dung dai veri the to chuc, ca than 
lien quan den cong taz giam sat va nghiem thu dich vu cong ich thong tin duyen 
hai 

Dieu 2. Giii thich tir ngi'r 

Trong Thong tu nay, the tit ngli dudri day ducc hit nhu sau: 

1. He thong thong tin duyen hai la h4  tang ming vign thong hang hai do 
Nha nuot dau tu va giao cho Cong ty TNHH MTV Thong tin dien tit' hang hai 
Viet Nam quan 1Y, khai thac. 



2. Dich vu ding ich thong tin duyen hai la dich vu do He thong thong tin 
duyen hai cung ung, bao gam: 

a) Dich vu true canh cap eau INMARSAT: la dich vu true canh -dap nhan 
cac bao dOng cap cfru INMARSAT tir phuong tien bi nan, sau 46 xir 15r, chuyen 
tiep cac thong tin phuc viii tim kiem, dru nan ton cac co quan phoi hop tim ki8m, 
can nan; (tong tiled M trq ket not thong tin trong qua trinh tim hem, can nan 
giaa cac don vi ten bar yen cac phuong tien bi nan va voi cac phuong tien than 
gia tim ham, dm nan lchk; 

b) Dich vu tnic canh cap clru COSPAS-SARSAT: là dich vu true canh flap 
nhan cac bao clOng cap dru COSPAS-SARSAT to cac phuong tien bi nan, sau 
do xir 1ST., chuyen tiep cac thong tin phuc vu tim ham, cuu nan ted cac co quan 
phoi hop tim kiem, ciru nan va ho try kat not thong tin trong qua trinh tim kiem, 
cuu nan gala cac don 14 tren bar voi cac phuong tien bi nan va yeti cac phuong 
lien tham gia tim kiem, dru nan khac; 

c) Dich vu two  each cap dm DSC: la dich vu two  canhtiap,nhan cac bao 
d'Ong cAp dm DSC dr-  phmmg tien bi-nan, sau d& 	chuyen tiep-tor co quail 
phoi hop tim hem, dm nan va ho trq kat not thong tin trong qua trinh tim hem, 
eau nan giirra cac don vi tren bar voi cac phuong tien bi nan va can phuong tien 
tham gia tim hem, cuu nan khac; 

d) Dich vu two  canh cap cuu RTP: la dich vu true canh tiep nhan cac cuOc 
goi cap ciru qua phuong thfic thoai tren kenh 16 VHF to phuong tien bi nan, sau 
do xir.  1ST, chuyen tiep toi co quan phoi hop tim hem, ciru nan va ho trq ket not 
thong tin trong qua trinh tim hem, dm nan girth cac don vi teen ber voi cac 
phuong tien bi nan va ode phwmg tien thaw gia tim hem, dm nan khac; 

d) Dich vu phat MSI RTP: la dich vg phat quang ba cac thong tin an town 
hang hai qua phucmgthuc thoai ten kenh 16 VHF; 

e) Dich vu phat MSI NAVIEX: la dich vu phat quang ba cac thong tin an 
than hang hai qua phuong thirc in true tiep bang hep hen cac tan so 518kHz, 490 
kHz va 4209,5 kHz; 

g) Dich vu phat MSI EGC: IA dich vu phat quang ba cac thong tin an Wan 
hang hai EGC qua he thong INMARSAT C; 

h) Dich vu thong tin LRIT: la dich vg cung cap thong tin LRIT ell a tau 
thuyen mang car quoc tich Viet Nam va tau thuyen mang ca quac tich mr6c 
ngoai theo Conguac SOLAS; 

i) Dich vu ket not thong tin nganh hang 	la dich vu van hanh mang cong 
nghe thong tin not b0 (goi tat la mang intranet hang hai) nham kat n8i, chic se 
thong tin chuyen nganh hang hai do Dai trung tam XfT brr thong tin hang hai Ha 
NOi cung cap. 

3. VAng bier Al: là vAng bin n'Ana hong pham vi phir song vo tuy'an dien 
thoai dm it 'that mot Dai thong tin duyen hai VHF ma trong do tau thuyen co 
kith flung ban dong cap ciru lien nic bang g9i ch9n seri (viing biln nay có ban kinh 
each nai thong tin duyen hai khocing 30 heti 1Y). 
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4. Vang bien 	la vang bien phia ngoai vimg hien Al va trong pham vi 
vang pha song vo tuyen alien thoai dm it nhat mot Dai thong tin duyen h&j MF 
ma trong do tau thuyen co kha nang bao dung cap ciru lien tvc bang mil chon so 
(virng bien nay c6 ban kink each Dai thong tin duyen hid khoang 250 hai 135). 

5. Wing bien A3: là vang bien phia ngoai vang bien Al, A2 va trong pham 
vi pha song caa ve tinh dia tinh INMARSAT ma trong do tau thuyen co kha 
nang bap do, ng cap dm lien Wc Wing bien nay c6 pham vi tit vi tuyen 70°  Beth 
den vi tuyen 70°  Nam). 

6. Wing bien A4: la vang ngoai vang bien Al, A2 va A3. Ban chat la the 
vting we cua trai dat to vi tuyen 70°  Bac den agc,Bk va fir vi tuyen 70°  Nam 
den cgc Nam nhung Mating Om bat Ick cac \rang bien khe.c. 

7. Thong tin LRIT: la thong tin ye ma nhan clang, vi tri, thai gian xac dinh 
vi tri dm tau thuyen theo gig quoc to (UTC) dugc phat ra tir thiet bi LRIT. 

, 8. Vang thong tin nhan 	va truy theo tam xa caa Viet Nara (sau day goi 
tat la vang thong tin LRIT cua Viet Nam): la \rang thong tin do Bo Giao thong 
Van tai to chirc ding be) theo quy dinh can phap haat Viet Nam va dieu trot quoc 
to lien quan ma Viet Nam la thanh vien, bao 	Wing nOi they LRIT, vang 
lank hai LRIT, vang 1.000 hai ly va vimg LRIT to chon. 

9. Don vi ten ber la cac don vi lien quan den Gong the tiap nhan, xir 1y 
thong tin bap dOng cap cat, khan cap, an toan — an ninh, thong thithmg la cac Co 
quan phoi hop tim kiem, cizu nan, cac Dai thong tin duyen hai, Chit tau. 

10. Ck to viat tat: 

ATC: 	Trung tam Phoi hop TKCN Hang Ichong; 

ASP: 	He th6ng *rig dung (Application Service Provider); 
AFTN: 	Mang Vigil thong co dinh Hang Ichong (Aeronautical 

fixed telecommunications network); 

BDCC: 	Bao dOng cap dm; 

COSPAS- 	He thong thong tin ve tinh trg giap tim kiam, ciru nan 
SARSAT: 	COSPAS-SARSAT (Cosmicheskaya Sistyema Poiska 

Avariynich Suduv - Search And Rescuce Satellite Aided 
Tracking); 

DC: 	Trung tam chi lieu (Data Center); 

DSC: 	Phucmg thilc goi chon so (Digital Selective Calling); 
EGC: 	Phirong that goi nh6m tang cueing (Enhance Group 

Call); 

FTP: 	Giao that truyan tap tin (File Transfer Protocol); 
FTP-VPN: 	Giao tithe truyan tap tin danh rieng a° (File Transfer 

Protocol- Virtual Private Network); 
HPLES: 	Dai Thong tin ve tinh mat dat INMARSAT Hai Phong; 
IDE: 	He thong chuyan mach du lieu LRTT qua° to 
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(International LRIT Data Exchange); 

To chfic ve tinh di deng qua& to (International Mobile 
Satellite Organization); 
He thong thong tin ve tinh hang hai quac to (International 
Maritime Satellite System); 

Trung tam dieu hanh thong tin ve tinh COSPAS-
SARSAT Nhat Ban; 

Nhan clang va truy theo tam xa (Long Range 
Identification and Tracking); 

Dai ThOng tin ve tinh mat dat COSPAS-SARSAT; 

He thong thiet bi thu ve tinh mat dat Cospas — Sarsat 
(Local User Terminal); 
Thong tin an town hang hai (Maritime Safety 
Information); 
Trung tam dieu hanh thong tin ve tinh COSPAS-
SARSAT (Mission Control Center); 

Phuang tithe lien bao in trvc ti'ep bang lacp slit dung de 
phat cac thOng tin canh bao hanh hal, then tiet, con thong 
tin khan cap (Navigational Telex); 

Trung tam du lieu quac gia (National Data Center); 

Vimg INMARSAT Thai Binh Ducmg; 

Phuang tien bi nail; 
Trung tam phai hop TKCN (Rescuse Coordination 
Center); 

RTP: 	Dien thoai vo tuy'en (Radio Telephony); 

SPOC: 	Dau mai tim kiem thu nan (Search and Rescue Point of 
Contact); 

TKCN: 	Tim hem Gifu nan; 

TCCC: 	• Tnrc canh cap ciru; 

TTDH: 	Thong tin duyen hai. 

Chuang II 

QUY DiNH 	GUM SAT, Naille,M THU NCH VU 

CONG ICH THONG TIN DUYEN HAI 

Dieu 3. Cac yeu au ve cung Ung dich vu tong ich thong tin duyen 
hai 

IMSO: 

INMARSAT: 

JAMCC: 

LRIT: 

LUT/VNMCC: 

LUT: 

MSI: 

MCC: 

NAVTEX: 

NDC: 

POR (APAC): 

PTBN: 

RCC: 

Viec cung img dich vu.  cling ich thong tin. duyen hai thvc hien theo can yeu 

cau ca ban dm can 	chuan lcy thuat, cv the nhu sau: 
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1. Doi vcri dich vu true canh cap cau INMARSAT: 

a) Viec cung ung dich vu true canh cap eau lNMARSA'T theo cac you cau 
ye: 'Wing dich vu; Thai gian true earth; Ngon ngft true canh; DO kha dung dich 
vu; Ty le bao 	 n d'Ong,cap dm. duge 15T tha' h ding; Thai gian chuyen tiep thong 
tin phut vg. tun kiem cau nan teri phuong tien bi nan; Phuong tithe true earth; 
Phuong thire lien lac era phuong tien bi nan veri the don vi ten bet. 

• b) Dist lieu cac su kien bao dOng cep cau INMARSAT (du lieu cac bcio 
Ong cap cau va qua trinh xi( ly cac bcio Ong cap cieu) do Dai Thong tin ve tinh 
mat dat INMARSAT Hai Phong thu dirge phai duge km tit de giam sat, nghiem  
thu dich vu ding ich thong tin duyen hai. Viec km trit theo the yeu eau ye: 

Pinning that km Luu tit du lieu ten may tinh va km Ut ha sa giey. 

Thai gian luu 	thieu 01 nam. 

2. Dai vol dich vg true canh cep dm COSPAS-SARSAT: 

a) Viec cung -Ling dich vu true canh cap cau COSPAS-SARSAT theo cac 
yeu cau ye: Yang dich vg; Thai gian true canh; DO lcha dung dich vu; TS/ le bao 
dOng cap cau duge xit 15r thath Gong; Thai gian lien lac den phuong tien bi nan; 
Kenh truyen di lieu ton cac MCC/SPOC trong he thong; Phuong thire lien lac 
vol phuong tien bi nun; Phuong thirc lien lac veri the don vi tren bet 

b) Du lieu the su kien bao Ong cep eau COSPAS-SARSAT (die lieu cac 
bcio Ong cap cieu va qua trinh xi( ly cac bac,  Ong cap eau) do Dai Thong tin ve 
tinh mat dat COSPAS-SARSAT (LUT/VNMCC) thu duge phai duge luu frit a 
giam sat, nghiem thu dich vu c8ng ich tilting tin duyen hai. Viec luu frit theo cat 
yeu cau sau: 

Phuong thirc luu ti-u: Luu tni du lieu tren may tinh va luu tnz ha so gidy. 

Thai gian km trit: Toi thieu 01 nam. 

3. Doi yeti Dich vu true canh cep cau DSC: 

a) Viec cung Ung dich vu true earth cap cau DSC theo the you cau ve: 
Yang dich vu; Thai gian true canh; NgOn ngit true canh; DO lcha dung dich vu; 
Ty bao d'Ong cap eau dugc xiz ly thanh ding; Thai gian chuyen tiep thong tin 
phut vu tim hem cau rip tai phuong -den bi flan; Phuong tithe lien lac tiep 
theo; Phuong thue lien lac von cac don vi tren bet; Phuong fink lien lac gicra 
phuong tien bi nan von cac don vi tren 

b) Du lieu cac su kien bao d'gng cap cau DSC (du lieu cac bag d'Ong cap 
cau va qua trinh xie if) cac ,bao Ong cap ca-u) do cac dal TTDH Viet Nam thu 
duge phai duge luu tra de giam sat, nghiem thu dich vu clang ich thong tin 
duyen hai. Viec luu tilt theo cac yeu cau sau: 

Phuong thue km Ut: Luu frit chi lieu tren may tinh va km Ut ha sa giey. 

Thai gian luu trit: raj thieu 01 nam. 



4. Doi vat dich vu true cash cap ciru RTP: 

a) Viec cung irug dich vg true cash  cap cuu RTP theo cac you cau ve: 
Vimg dich vu; Thai gian true cast; Nem ngil five cash; DO kha dung dich vu; 
TS,  le bao dOng,cap thu duct 	thanh tong; Thad gian chuyen flap thong tin 
phut vu tim ldem thu nan toi phucmg tien N nan; Phuong that lien lac yodi cac 
don vi tren 

b) Di' lieu cat sir kien bat Tong cap cuu RTP 	cac bao clang cap 
eine va qua trinh xi( ly cac pcio cling cap caw) do cac dai Y1'DH Viet Nam thu 
dirge phai duge km till de giam sat, ng,hiem thu dich vu ding ich th8ng tin 
&yen tai. Viec lair Ut theo cac yeu cau sau: 

Phuang thilt lair frit Lim tra dirt lieu bar) dOng cap din (ghi am) lain may 
tinh va luu frit h8 so giay. 

, Thai gian luu tra: Da lieu tren may tinh. yeti cau luutit trong uteri gian tai 
thieu 01 quY; he, so giay yeu cau lira frit trong thin gian -CM thieu 01 nam. 

5. Dai_voi dick. vu phat MSI 

a) Viec cung Img dich vu phat MSI RTP theo eat you cau ve. Wing dich 
vu.; Ngon net; DO kha dung dich vu; Ty le phat thanh ding; Thai gian xu 1y 
nguon tin. 

b) Dir lieu ban tin nguon, ban tin nguon da dirge xfr ly va ban tin thu (tic 
thiet bi thu VHF) dich vu phat MSI RTP do the dai TTDH Viet Nam pilot phai 
dirge km tril de giam sat, ng,hiem thu dich vu ding ich thong tin duyen hat Viec 
luu tre theo cac yeti cau sau: 

Phuongthirc luu 	Luu Mr' du lieu ban tin nguon, bin tin nguon da dirge 
xir ly bang ho so' gidy hoac hru Ut tren may tinh; luu fret du lieu ban tin thu tren 
may tinh. 

Thai gian l nt tilt: Da lieu ten may tinh you cau km tra tong thin gian thi 
thieu 01 qu5r; ho so giay yOu cau luu tit trong theri gian toi thieu 01 nam. 

6. DM voi dich vv. phat MSI NAVTEX: 

a) Viec cung ung Dich vu phat MSI NAVTEX theo cac yen cau ve: Wing 
dich vu; Ngon ngil; NOi dung ban tin MSI NAVTEX; DO kha dung dich vu; Ty 
le phat thanh Gong; Thai gian xfr ly ngu8n tin. 

b) Du lieu ban tin nguem, ban tin nguon da. dirge xir 15r va ban tin thu (tie 
thiet bi thu NAVTEX) dich vu phat MSI NAVTEX do cac dad TTDH Viet Nam 
phat phai dirge luu trir de giam sat, nghiem thu dich vu cling ich thong tin &wen 
tai. Viec km frit theo cat you eau sau: 

Phuangthirc luu frit Lim ter du lieu ban tin nguon, ban tin nguon da dugc 
xfr lY bang he so giay hoac bra tra ten may tinh; luu triz di" lieu ban tin thu ten 
may tinh. 

Thai gian luu 	Tai thieu 01 nam. 
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7. Doi yoi dich vu ph& MSI EGC: 

a) Viec cung ung Bich vu phat MSI EGC theo cac yell eau ye: Wing dich 
vu; Ngon ngfr; NOi dung ban tin MSI EGC; DO lcha dung Bich vu; 'Ty le phat 
thanh ding; Thai gian xir 157 nguan tin. 

b) Du lieu ban tin nguan, ban tin nguan da dirge xir 1y va ban tin thu (tee 
thiet bi INMARSAT C) dich vy. phat MSI EGC do Dai Thong tin ye tinh mat dat 
INMARSAT Hai Phi:mg phat phai dugc hru tit de giam sat, ng,hiem thu dich vu 
ding ich thong tin duyen hai. Viec luu tar-  theo cac yeu cau sau: 

Phuongthac luu 	Luu frit du lieu ban tin nguAn, ban tin nguan da dugc 
xu 1y bang he so giay hoac km Mt tren may tinh; lug trirr chi lieu ban tin thu ten 
may tinh. 

Thai gian lug hit: TM thieu 01 nam. 

8. Dai voi dich vu thong tin LRIT: 

a) Viec cung ung Bich vu thong tin LRIT theo cac yeu cau ve: Viing Bich 
vu; Thai gian true canh; DO Icha dung; Ty le ban tin LRIT dirge xa lY thanh 
ding. 

b) Du lieu thong tin LRIT (ban tin china thong tin LRIT, ban tin yeu cau  
thong tin LRIT va cac thong tin klicic) do Dai thong tin LRIT xisr 1y phai dirge luu 
Mt de giam sat, nghiem thu dich vg ding ich thong tin duyen hai. Viec luu Mt 
theo cac you cau sau: 

Phircmg thee 	Luu Ira du lieu tren may tinh va luu tni ho sa gidy. 

Thai gian km tin Toi thieu 01 nam. 

9. Bei yoi dich vg ket not thong tin nganh hang hai: 

a) Viec cung ung dich vu kat not thong tin nganh hang hai theo cat yeu eau 
ye: Thai gian van hanh; DO kha dung dich vu; Ty le xi( ly su co thanh cong. 

b) Dix lieu Iran hanh Ira xir lY su ca mang Intranet trong qua trinh cung cap 
dich vu ket not thong tin nganh hang hai phai dugc lug tra de giam sat, nghiem 
thu dich vu cong ich thong tin duyen hai. Viec km ire theo cac yeu cau sau: 

Phuang thk lug 	Luu Mt du lieu teen may tinh Ira km tilt ha so giay. 

Thai gian km fret: TM thieu 01 nam. 

Dieu 4. Quy dinh tieu chi giam sat, nghiem thu dich vu cong ich thong 
tin duyen hai 

1. Tieu chi giam sat, nghiem thu so lugng, khei lirgng dich vu ding ich 
thong tin duyen hai 

a) Tien chi earn sat, nghi'em thu so hrong, lchai lucmg dich vu triic canh 
cap dm INMARSAT, COSPAS-SARSAT, DSC, RTP, gam: 

Thai gian true canh: la thai gian dai FIDH thue hien tire canh de san sang , 
nhan cac bao do, ng cap thu tir phuang tien bi nan; 
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S6 lugng bap do, ng cap dm dirge Tap nhan: la tang so bao dung cap dm do 
cac dai thong tin thu &we. 

b) Tieu chi giam sat, nghiem thu so lacing, khai lugng dich vu phat MSI 
RTP, NAVTEX, EGC, gam: 

So lugt ban tin MSI phat di: la tong so lugt ban tin MSI do cac dai 11DH 
phat di. 

c) Tien chi giam sat, ngbiem thu s8 lucmg, khOi lugng dich vu thong tin 
LRIT, gam: 

Thai gian lave canh: la theti gian dai thong tin LRIT that hien true canh de 
san sang thu nhan va cung cap th8ng tin LRIT; 

St lugng ban tin chin thOng tin LRIT: la so lugng ban tin LRIT do Dai 
thong tin LRIT thu than dirge tir tau hoac tir DC nuac ngoai; 

So lugng ban tin yen can thOng tin LRIT: la so lugng ban tin LRIT do Dai 
th8ng tiri LRIT thu nhan duct to ngueti sir dung cuoi hoac tir DC ntrat rigoai; 

St lugng tai khoan truy cap thong tin LRIT: la so lugng tai khoan dirge 
cung cap cho ca quan quail ly nha nuerc de truy cap thong tin LRIT; 

S6 lugng tau tich hgp: la se) lugng tau mang ca vac tich Viet Nam dirge 
tich hgp vao He thong LRIT. 

d) Tien chi giam sat, nghiem thu so lugng, Ichai lugng dich vu ket not 
thong tin nganh hang hai, gam: 

Thai gian van hanh: la thin gian Dai trung tam xir 157 thOng tin hang hai Ha 
NOi van hanh mang intranet hang hai do san sang cung cap dich vu kat not thong 
tin chuyen nganh hang hai; 

So lugng pilau mem ling dung: la so lugng cac phan mem ling dung dirge 
van hanh, khai that tren mang intranet hang hai 	ket nai, chia se thong tin 
chuyen nganh hang hai. 

2. Tien chi &am sat, nghiem thu chat lacing dich vu tong ich thong tin 
duyen hai 

a) Tieu chi giam sat, nghiem thu chat lacing dich vu true canh cap dm 
INMARSAT theo quy dinh tai Phu lac I kern theo Thong to nay; 

b) Tieu chi gram sat, nghiem thu chat lugng dich vu true canh cap thu 
COSPAS-SARSAT theo quy dinh tai Phu lye II kern theo Thong to nay; 

c) Tien chi giam sat, nghiem thu chat lugng dich vg true canh cap dm DSC 
theo quy dinh tai Phu lac III kem theo Thong to nay; 

d) Tien chi giam sat, nghiem thu chat lugng dich vu true canh cap ciru RTP 
theo quy dinh tai Phu lac IV kem theo Thong to nay; 

d) Tien chi giam sat, nghiem thu chat lugng dich vu ph& MSI RTP theo 
quy dinh tai Phu lye V kern theo Thong to nay; 

e) Tieu chi giam sat, nghiem thu chat lugng dich vu phat MSI NAVTEX 
theo quy dinh tai Phu lye VI kem theo Thong to nay; 
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g) Tieu chi giam sat, .nghiem thu chat luting dich vg. phat MSI EGC theo 
quy dinh tai Phu lye VII kern theo Thong to nay; 

h) Tieu chi giam sat, nghiem thu chat luting dich vu thong tin LRIT theo 
quy dinh tai Phu luc VIII kern theo Thong to nay; 

i) Tieu chi giam sat, nghiem thu chat luting dich vu kat not thong tin nganh 
hang hai theo quy dinh tai Phu luc IX kern theo Thong to nay. 

Chiming DI 

TO CHIIC THI2t HIEN 

Dieu 5. Trich nhiem cfia quan, to chit co lien quan den viec giam 
sat, nghiem thu dish vu cong ich thong tin duyen hai 

1. One  Hang hai Viet Nam c6 trach nhiem xay dung ka hoach va to chire 
thuc hien giam sat, nghiem thu dich vu cong ich thong tin duyen hai theo cac 
tieu chi dugc quy dinh tai Th6ng to nay va cac quy dirt cua phap luat lien quan. 

2. Cong ty INHEI MTV Thong tin then,  -hi hang hai Viet Nam c6 trach 
nhiem ph6i hop 	One Hang hai Viet Nam to chire thue Men cac quy dinh tai 
Thong to nay. 

Dieu 6. Thong to nay co hieu lye ke tit ngay 15 thang 03 nam 2019. 

Dieu 7. Chanh van phong BO, Chanh Thanh tra BO, cac Vu tnrong, Cue 
truerng Cuc hang hai Viet Nam, TOng Giam doe COng ty TNHH MTV Meng tin 
dien tir' hang hai Viet Nam, Thu truong cac cu uan, to chirc va ca nhan c6 lien  
quan chiu trach nhiem thi hanh Thong to nay/ 
Nei nhtin: 	 Ia. BO TRU' NG 
- Nhu Dieu 7; 	 Tilt TRUONG 
- Van pheng Chinh phi" (de b/c); 
- Cac BO, co quan ngang BO, co quan thuec Chinh phd; 
- UBND cac tinh, thanh pito two thlrec TW; 
- Cnc Kiern tra van ban QPPL (BO Tu phap); 
- Cie Thir trueng BO GTVT; 
- Cong bao, Cong Thong tin dien tit Chinh phi"; 
- Cong thong tin dien to Bo GTVT; 
- Ltru: VT, Vu KHCN. 
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PHI LUC I 
TIEU CHi GIAM SAT, NGHIEM THU CHAT LHVNG RICH VU TCCC INMARSAT 

STT . 
Ten 

ton chi 
Dinh nghia Yeu au Miran phap xac dinh 

1 
Wing dich 
VP 

Yang bi'n ma mOt 
phuang den bi nan có 
th  A 	, dung di .11 
"Ae  SU 	' 	- • 'C 	141  true canh cap am 
INMARSAT. 

Va  
__., a  

g 
INMARSAT Thai 
Binh 	Throng 	- 
POR (APAC) 

- Can cu giey chang nhan can to chile INMARSAT ve yang dich vii caa dai 
HPLES la vang INMARSAT Thai Binh Ducmg POR(APAC) va cat 
BDCC thirc to dirge xa ly qua dal HPLES; 

- Can ca kat qua tha BDCC INMARSAT qua dai HPLES. 

2 Ngon nau 
nye canh-  

Nem ner ma Dai 
Thong tin ve tinh mat 
dat INMARSAT HE 
Phong co the sir dung 
de tiep than, Kit ly 
cdc 	thong 	tin 	bao 
dong 	cap 	dm 
INMARSAT 	to 
phircmg tien bi nan. 

Tieng Anh 
- Can cir Nhat ky cung fing dich 

xac dinh cac BDCC INMARSAT 
- Can ca ket qua thin BDCC INMARSAT 

Dich vii TCCC INMARSAT, 
Tieng Anh dirge xa ly; 

dal HPLES. 	. 

vu 11DH - 
thirc to bang 

qua 

3 DO 	
ir 
 

hes  

dung 	dich 

Ty le thai gian ma 
Dai Thong tin ve tinh 
mat dat INMARSAT 

 Hai PhOng sa.'n sang 
,e. tie p 	nhan 	cac 	bao 

d'Ong 	cap 	dm 
INMARSAT 	-Lir 
phuong tien bi nan. 

W.  

 D a 98,6%. 

- Can dr Nhat IcY cung Ong dich 
de thong ke than bO thai gian sir 

- Can dr lc& qua tha BDCC INMARSAT 
- DO kha dung dich vii dirgc tinh theo 

D = 

Trong do: 
+ 	D: DO kha dung dich vv.; 
+ 	i: Lan glen dogn dich vg tha 
+ 	Too,;: Khoang thai gian gian 

khoang thai gian ma tai do, 

vii I 1DH 
co lam gian 

qua 
ding thue: 

( 	,, 
ET„., 

1 	" 

- Dich vu TCCC INMARSAT 
doan cung cap dich vit. 
dailEPLES. 

x100% 

vg tha i, dirge xac dinh la 
ra doi yeti dai HPLES lam cho 

Tom' 

i; 
down dich 

sr co xay 



2 

STT Ten 
tieu chi Dinh nghla 	. Yeu eau Phuvng phap xac dinh 

he thong khang co Icha nang cung cap dich vy. TCCC 1NMARSAT; 
+ 	T,: Khoang,thed gian xac dinh de kha dung dich vu. 

- T9 le bao dOng cap dir dirge xfr 19 thanh cong dirge firth town theo cong 
thire: 

Cm. 
QoS = 	x100% 

C„ 
 

Trong do: 
+ 	QoS: T91e bao dOng cap dm dirge xir 19 thanh Gong; 
+ 	Gm: So lugng BDCC 1NMARSAT dirge xfr 19 thanh cong; 
+Ccc: Tong s613DCC1NMARSAT dirge xfr 1, (you eau Ccc? 20). , 

- N8u Ccc < 20 thi tien hanh thir de dam bao Ccc  t8i thieu. 
- Tra cfru cac di/ lieu thong tin ve thai gian twang (mg vOi tong BDCC 

T9 le Oita so cuOc 
INMARSAT tai Nhat ky cung (mg dich vu 11DH — Dich vy. TCCC ; 
INMARSAT de xac dinh cac BDCC INMARSAT dirge xir19 thanh cOng. T9 le bao bap dOng cap cum - Bao ?Tang cap cut (BDCC) dirge xfr 19 thanh cong la met BDCC dirge Dai gang 	cap INMARSAT 	dirge HPLES tiep nhan., xiir 19 va giri cac thong tin thu dirge ve bdo dOng cap ciru 4 can 	doge xi:: 19 thanh cOng tren QoS _?. 95%. tai cac ca quan phoi hgp Om hem, dru nan thee man the you cau ve thai xir 19 thanh tong so the cu.& bao gian bao nhan (TBN) va thai gian chuyen -dap BDCC tai co quan TKCN Gong Ong 	cap 	elm 

INMARSAT. 
(TcBc), chi if& Whir sau: 

I. 	Thai gian bcio nhan din pi:wing tien bi nan TBN <— 2,5 phial; 
Thai gian bao nhan den phuong tien bi nan la khoang th?ri gian dirge 
tinh tir khi Dai Thong tin ve tinh mat dat INMARSAT Hai Phang thu 
-nhan bao Ong cap cum 1NMARSAT tir phuang tien bi nan cho tad khi 
Dai gun bao nhan tai phuang tien bi nan d6. TBN dirge xac dinh theo 
cong thire: 

TBN = III, - TrN 
Trong do: 

a 	TBN: thai gian bao nhan tai PTBN Wang (mg voi tong BDCC 
INMARSAT; 

• TLL: Thai diem dai HPLES gui bao nhan den PTBN; 
• TIN: Thai diem dai HPLES nhan dirge BDCC INMARSAT tir PTBN 
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STT Ten 
tieu chi Dinh nghia Yen cau Plimnig phap xac dinh 

(Cac thong s6 TLL, TTN (lay theo gia, phut, giay hh:mm:ss) tai Nhat kg cung 
ang dich vg TTDH — Dich vu TCCC INMARSAT). 

	

2. 	Thai gian chuyin flip BDCC tai clic co' quan TKCN TcBc .5. 10 phut; 
Thai gian chuyen tiep BDCC tad the ca quan TKCN la khoang theri 
gian dirgetinh tir khi Hai Thong tin ve tinh mat dAt INMARSAT HE 
Phang nhan duqc bdo deng cap elm INMARSAT tir phuong lien bi 
nan den khi chuyen tiep bao Ong cap elm INMARSAT toi cac Ca 
quan phoi hgp tim kiem, dm nan. Tcgc dirge xac dinh theo cOng thirc: 

Tcac = Term - TIN 
Trong do: 

; 	. • • Tcgc: thai gian chuyen tiep BDCC tai cac Ca quan phoi hop TKCN 
Wang irng voi tang BDCC INMARSAT; 

• Tc1113: Thai diem chuyen tiep BDCC INMARSAT to:9i ca quan phOi 
hqp TKCN; 

• TTN: Thai diem dai HPLES nhan dirge BDCC INMARSAT ta PTBN. 
(Cac thong s6 TCnB,  TIN  (gia, phut, giay hh:mm:ss) lAy tai Nhat kg cung ang 
dich vu 1 1DH — Dich vo. TCCC INMARSAT. 

5 

Thai , gian 
chuyen tiep 
thong 	tin 
phve 	vv 
TKCN tai 
PTBN 

Khoang 	thai 	gian 
duge tinh ta khi Dai 
Thong tin ye tinh mat 
dAt INMARSAT Hai 
Phang nhan dirge you 
cAu gai cac thong tin 
phvc viit tim kiem, 
dm nan tad phuang 
tien bi nan ta cac dan 
vi tren ba cho tad khi 
cac 	thong 	tin 	can 
thiet 	duct 	chuyen 
tiep tad phuang tien 
hi nan. 

TcTBT  S 15 but  

- TaBT  doge xac dinh dei veld tat ca cac BDCC thvc to ca bud° xfr 15T 
chuyeAn tiep thong tin phoc vv TKCN den PTBN. Neu Sa  < 10 thi tien 
hanh thir a dam bao Sn, toi thieu (10 sr kien); 

- TaBT  xac dinh theo cong thirc: 
SM. 

E (TPTBN,f - TTN,1) 

- i=i  TCTBT - SA, 
Trong do: 

+ 	TaBT: Thai gian chuyen tiep thong tin phvc vu TKCN toi PTBN 
+ 	Trrami: Thai diem dai HPLES chuyen tiep thong tin phvc vu TKCN 

tai PTBN tai sir kien tha i; 
+ 	TIN  ,1: Thai diem dai HPLES tiep nhan doge thong tin'phvc vv. TKCN 

ta cac don vi tren ba tai sir kien tit* i; 
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STT Ten 
fiEu chi 

Dinh nghia Yeu cau Phirong phap xac dinh 

+ 	Sa: So BDCC dirge xir 19. 
(Cac thong s6 TPTBN, TM (gig, phut, giay hh:mm:ss) lay tai N114 k9 cung 
*rig dish vu TTDH - Dich vu TCCC INMARSAT.) 

6 
Phuang 
thud frac 
canh 

Phuang thirc thong 
tin ma Dai Thong tin 
ve 	tinh 	mat 	dat 
INMARSAT 	HE 
Phong sir dung a 
taw canh tiep nhan 
cac bao dOng cap cull 
INMARSAT 	true 
tiep fir phuang tien bi 
nan. 

- BangFax; 
- Bang Telex. 

- Can dr Nhat k9 cung Ung dish vu 11DH - Dich Ai TCCC INMARSAT, 
xac dinh cac BDCC INMARSAT thus to dirge dai HPLES tiep nhart bang 
Fax, bang Telex. 

- Can dr ket qua thin BDCC INMARSAT qua dai HPLES. 

7 

Phuang  thirc 	lien 
;,..., 

lac 	gma  nhuccna 
• - tien bi nat.). 
vai cac don 
vi tren bg 

Phucmg thirc lien lac 
ma Dai Thong tin ve 
tinh 	mat 	dat 
INMARSAT 	Hai 
Phong có the thief lap 
de ket not phuong 
tien bi nan \TIM cac 
don vi ten btr nham 
phut vu cho tong tac 
tim kiem, ciru nan 

- Bang Fax; 
- Bang Email. 

- Can cu Nhat k9 cung (mg dish vu I 1DH - Dich vu TCCC INMARSAT, 
xac dinh cac BDCC INMARSAT thirc to dirge dai HPLES thiet lap ket not 
PTBN vgi cac don vi tren ber nharn phut vu cho Gong tae TKCN bang Fax, 
bang Email.  

- Can cu lc& qua thfr BDCC INMARSAT qua dai HPLES. 



PHI; LUC II 
TIEU CH! GIAM SAT, NGHIEM THU CHAT LINING DICH VU TCCC COSPAS-SARSAT 

STT Ten lieu chi Dinh nghia Yen au Phtning phip xac dinh 

1 Vimg dich vu 

Wing dia ly ma mot 
phuong tien bi nan co 
the sir dung dich vu 
true 	canh 	cap 	dm 
COSPAS — SARSAT 
do VNMCC cung cap. 

-Wing trach 
nhiem VNMCC 
-Vung trach 
nhiem toan au 

- Can cir Nhat Icy cung ang dich vg 
COSPAS- SARSAT, xac dinh cac BDCC 
thgc to trong yang trach nhiem VNMCC, 
toan cau tuong ung dugc dai VNMCC thu 

- Can dr ket qua ilia BDCC COSPAS-SARSAT 
nhiem VNMCC. 

11DH — Dich vu TCCC 
COSPAS — SARSAT 

trong vang trach nhiem 
nhan. 

trong vang trach 

2 DO 	kha 	dcmg 
dich At 

LUT/VNMCC 	sari 
sang tip nhan cac bao 
Ong 	cap 	dm 
COSPAS-SARSAT it 
phuong tien bi nan. 

Ty le th&i gian ma  

D > 98,6% 

- Can cir Nhat ky cung Ung dich 
- SARSAT de thong ke toan 
cap dich vg. 

- Can cir ket qua thin BDCC 
nhiem VNMCC. 

- DO kha dung dich vg dugc 

.D = 

Trong dO: 
+ D: DO kha dung dich vu • 
+ i: Lan gian down dich vu thir 
+ TGD j: Khoang theri gian gian 

khoang thai gian ma tai dO, 
lam cho he thong khong 
COSPAS — SARSAT; 

+ Tom,: Khoang thai gian xac 

vu TTDH 
b0 th&i gian 

COSPAS-SARSAT 

filth theo tong 

T G,s, ,, 

- Dich vu TCCC COSPAS 
su có IS gian down cung 

trong vang trach 

tithe: 

x 100 % 

vu thir i, dugc xac dinh la 
ra dot vOi LUT/VNMCC 
cung cap dich vu TCCC 

dung dich vu. 

1 	'I
T „ 

■ 

i; 
down dich 
sv co xay 

cc!, kha nang 

dinh do kha 

3 
Ty le bdo dOng 
cap cau dugc xfr 
ly thanh tong 

Ty le gitta so cu.& bao 
thing 	cap 	c ' tru 
COSPAS — SARSAT 
dugc xi' ly thanh ceng 

QoS > 98%. 
- Ty 10 bao dong cap cau dugc xir ly thanh tong dugc tinh toan theo 

ding thirc: 
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STT Ten tieu chi Dinh nghia Yen au Phuang pilaf, the dinh 
tren tong se the cuOc 
bdo 	Ong 	cap 	cfru QoS = Cm  x10Wo 

Ccc  
COSPAS — SARSAT. Trong de: 

+ 	QoS: T1 le bao doting cap cum dugc icir 11 thanh ding; 
+ 	CTC: SO luting cac BDCC COSPAS — SARSAT dirge xir ly 

thanh cong; 
+ 	Ccc: Tong s6 the BDCC COSPAS — SARSAT dirge xfr 19 (you 

eau Ccc? 20). 
- Ccc  la tong s6 BDCC COSPAS — SARSAT thus to dirge icir 11. Neu 

Ccc  < 20 thi ti6n hanh thir de dam bao Ccc 'lei thieu. 
- Tra dm cac cid lieu thong tin ye thai gian tuong (mg We tong 

BDCC COSPAS — SARSAT tai Nhat k1 cung ung dich vv 1.11H - 
Dich vu TCCC COSPAS - SARSAT a the dinh the BDCC 
COSPAS — SARSAT dirge ?dr 11 thanh cong. 

- Bdo dOng cap dm dirge xir 11 thanh cong le. met BDCC dirge 
LUT/VNMCC trap nhan, xa 11 va giri the thong tin thu dirge ve bao 
dOng cap dm tee cac ca quan phOi hgp tim kiem, et' nan them man 
yea cau ye died gian chuyen tiep BDCC tei ca quan TKCN (Tot), 
chi tiet nhu sau: 

V Thai gian chuyen dap BDCC 161 Sc co' quan TKCN Tcrc  5 10 
phut 

Thai gian chuyen tiep BDCC toi the ca quan TKCN (Term) la 
khoang,  thai gian duet tinh to khi VNMCC nhan dirge bdo 
dung cap dm COSPAS — SARSAT to phucmg tien bi nan den 
khi chuyen tiep bdo dOng,  cap elm COSPAS — SARSAT tai the 
ca quan phoi hop tim kiem, thu Ilan. Tot dirge xdc dinh theo 
cong thirc: 

Tcrc = T(.1113 '' Tn•I 

Trong de: 
• Tcrc: that 'gian chuyen flap BDCC COSPAS-SARSAT toi cac 

Ca quan phoi hop TKCN tang ling vai -Lung BDCC COSPAS- 
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STT Ten lieu chi Dinh nghla Yeu au Hwang phap xac dinh 
SARSAT; 

• 1111B: Thai diem chuyen tiep BDCC tad ca quan phoi hop 
TKCN; 

• TTN: Thai diem VNMCC nhan dirge BDCC COSPAS- 
SARSAT to PTBN. 

(Cac thong so 'FMB, TIN (gib., phut, giay hh:mm:ss) lay tai Nhat kY 
cung (mg dich Yu 1 1DH - Dich vg TCCC COSPAS - SARSAT.) 

4 
Thai 	gian 	en h 
lac den phucrng 
tien bi n4.11 

Khoang 	thoi 	gian 
dirge 	tinh 	lir 	khi 
LUT/VNMCC 	nhan 
dirge bdo 	doting 	cap 
fru. 	c 	COSPAS- 

SARSAT cho toi khi 
thgc hien lien lac v6i 
phuang tien bi nan 
qua cac phucmg thirc 
thong tin khac cda he 
thong Thong tin duyen 
hE Via Nam. 

TELL_ < 10 phgt 

- 	TBa  dirge xac dinh voi tat ca. cac BDCC thirc to co buac )(ft ly 
chuyen tiep thong tin phve vu TKCN den PTBN. Neu Sn, < 10 thl 
lien hanh thir de' dam bao Sm, toi thieu (10 sir kien); 

- Thai gian lien lac den phucrng tien bi nan dirge xac dinh theo cong 
thfre: 

sit  (T„, —T,,,,,) 
TELL 	"' = 

S  
Trong do: 

+ 	Tni, : Thai gian lion lac den PTBN; 
• A 	A + 	Ta,i : Thai diem He thong TTDH Viet Nam lien lac dirge den 

PTBN theo yeu au dm VNMCC tai sir kien thu i; 
+ 	Tm,i: Thai diem VNMCC nhan dirge BDCC COSPAS- 

SARSAT to PTBN tai sir kien thg i; 
+ 	Sm.,: SO cac BDCC COSPAS — SARSAT dirge xir ly. 

(Cac thong so TLL, Tn.' (My theo gier, phgt, giay hh:mm:ss) tai Nhat ky 
cung (mg dich vii TTDH - Dich vu TCCC COSPAS - SARSAT) 

5 

Kenh truyen dit 
lieu 	tod 	cac 
MCC/SPOC 
trong he thong. 

Cac kenh truyen ket 
nOi to Trung tam dieu 
hanh thong tin ye tinh 
COSPAS-SARSAT 

- Kenh FTP-V; 
- Kenh AFTN 

- Can dr Nhat kY cung *rig dich vu 1 I DH - Dich Ai TCCC COSPAS 
- SARSAT, xac dinh c6 cac BDCC COSPAS — SARSAT num to 
dirge chuyen tiep tren kenh truyen FTP-V va/ hoac AFTN den: 
ATC (Viet Nam), JAMCC, SPOC Lao va SPOC Campuchia. 
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STT Ten lieu chi Dinh nghia Y'eu cAu Phirong phap xac dinh 

Viet 	Nam 	tai 	cac 
Trung tam dieu hanh 
thong 	tin 	ye 	tinh 
COSPAS-SARSAT 
Ichat, cac SPOC/RCC 
dam bao kat noi 24/7. 

- Dam bao ket n6i 
24/7 

- Can cu kat qua this truyen du lieu tir VNMCC tOi ATC (Via Nam), 
JAMCC, SPOC Lao va SPOC Campuchia tren kenh troy& FTP-V 
vW hoac AFTN. 

- Can dr ket qua kiem tra dit lieu cap nh'at tir JAMCC tai VNMCC 
tren kenh truyen FTP-V hoac AFTN. 

6 
Phuong thirc lien 
lac vai phuong 
tien bj nan 

Phuang thirc thong tin 
ma 	LUT/VNMCC 
ph's:3i hop vori he thong 
Th6ng tin duyen hai 
Via Nam de lien lac 
voi cac phuong tien bi 
Ilan. 

- DSC; 
- RTP; 
- INMARSAT. 

- Can cir Nhat IcY cung img dich vu 11DH - Dich vu TCCC COSPAS 
A 

- SARSAT, xac dinh c6 cac BDCC COSPAS — SARSAT thvc to 

ma cac Dai 11DH, Dai HPLES da sir dung cac phuong thirc DSC, 
RTP, INMARSAT tuang img de lien lac voi phuong tien bj nan 
the° yeu cau dm VNMCC. 

- Can eV kat qua thir BDCC COSPAS-SARSAT qua LUT/VNMCC. 

7 
Phucmg thirc lien 
lac vori cac Dun 
vi ten bar 

Phuang thirc lien lac 
ma VNMCC c6 the sir 
dung a lien lac voi 
don vi tren bel, phkic 
vu cho cons tac xir 13? 
bao do, 	cap tiro. 

_ Th 	.. 

- Fax;4  . 
- Email; 

FTP-VPN; 
_ AFTN.  

- Can dr Nhat ky cung Ung dich vu TTDH - Dich vy. TCCC Cospas -
Sarsat, xac dinh c6 cac BDCC COSPAS — SARSAT thvc to ma 
VNMCC flap nhan vb. c6 the lien lac voi don vi Wen ba bang Thoai, 
bang Fax, bang Email, bang FTP — VPN, bang AFTN tuong img 
phuc vu cho tong tat xir ly BDCC. 

- Can dr kat qua thir BDCC COSPAS-SARSAT qua LUT/VNMCC. 
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PHc-  LUC III 
TIEU CHI GIAM SAT, NGIIItM THU CHAT LUVNG DICH ViJ TCCC DSC 

STT Ten lieu chi Dinh nghia Yeu au Phirang phap xac dinh 

I Vimg dich vg 

-Wing dich vu la yang 
bien ma met phuang 
tien bi nan c6 the sir 
dung 	dich 	vu 	true 
canh cap dm DSC. 

- 	DO1 yeti dich 
vu DSC VHF: 
yang hien Al; 

- 	D6i vai dich 
vy. DSC MF/ HF: 
vung 	bien 	A2, 
A3, A4. 

- Can cir Nhat kt cung ling 
xac dinh cac BDCC DSC time 

dich vu 111)H — Dich vu TCCC DSC, 
to trong cac yang Al, A2, A3, A4 

nhan. twang img dirge dal 11DH thu 
- Can dr ket qua tha BDCC DSC. 

2 Ngon ngli true 
canh 

Ngon ngit ma Dai 
thong tin duyen hai có 
the s* dung a tip 
nhan, xir 15,  the thong 
tin bao doling  cap cim 
DSC ffr phuang tien bi 
nan. 

Tieng Anh 
- Can cir Nhat k3',.  cung ling dich vu TTDH — Dleh vu TCCC DSC, 

xac dinh cac BDCC DSC thge to bang Tieng Anh dirge x*ly. 
- an cir ket qua thir BDCC DSC. 

3 DO 	kha 	dung 
itch vu 

TS/ le thin gian ma Dai 
thong tin duyen hal 
stall sang tie') nhan cac 
bao dong cap 	dm 
DSC tir phuang tien bi 
nan. 

D ? 98, 6%. 

- 	Can cir Nhat 1(9 cung irng dich 
th6ng ke toan be thai gian sr 

- Can c* ket qua dr* BDCC DSC. 
- Do kha dung dich vu dirge tinh 

D. 

Trong do: 
+ 	D: DO kha dung dick vv. 
+ 	i: Lan gian down dich vg 
+ 	TGD,i: Khoang thai gian 

la khoang thai gian ma 

vu TTDH 
c6 lam gian 

theo tong 
( 	., 

2:, Taw 

— Dich vu TCCC DSC de 
(loan dung cap dich vu. 

thirc: 

, 
X 100% 

vu thu i, doge xac dinh 
TTDH khong cal kha 

1 	'
T 

. 	. 

; 
thir i; 

gian down dich 
tai d6 he thong 
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STT Ten tieu chi Dinh nghia Yeu eau Phuo'ng phap the dinh 

nang cung cap dich yy. TCCC DSC; 
+ 	TxD: Khoang thai gian the dinh do Icha dung dich vu. 

4 
Ty le bao dgng 
cap elm doge Ker 
ly thanh cong 

Ty i4 giaa so thee bao 
dOng cap elm DSC 
dirge xfr 1Y thanh cong 
ten tong so the cuije 
bdo 	dOng 	cap 	aim 
DSC dirge thue hien 
qua Dai. 

QoS > 95%. 

- 	Ty le bdo dOng cap cfru dirge xir ly thanh cong dugc tinh town theo 
cong thire: 

C 
QoS = —m— x100% 

C„ 
Trong d6: 

+ 	QoS: Ty le bdo ging cap thu doge xir 1Y thanh cong; 
+ 	Gm: S6 lugng the BDCC DSC doge xir ly thanh cong; 
+ 	Ccc: Tang s6 BDCC DSC doge xfr ly (you au Ccc> 20). 

- Ccc la tong so BDCC DSC thuc to dugc xfr 1Y. Neu Ccc < 20 thl 
tien hanh thil a dam bdo Ccc toi thieu; 

- Tra dm cac du lieu thong tin ye thai gian Wong Ung vai tang sir 
kin tai Nhat k1 cung lying dich vu ITDH — Dich Yu TCCC DSC d6 
the dinh cac BDCC DSC dugc xfr 1Y thanh cong. 

- Bdo dOng cap cau (BDCC) dirge xir ly thanh ding la BDCC doge 
Dal TTDH tiep nhan, xir 151 va gai cac thong tin thu dirge ye BDCC 
tad cac ca quari phoi hgp dm kiem, thu nan them man cac you an 

A 	• ' ye thai gian bdo nhan (TBN) \fa tiled gian chuyen tiep BDCC tai co 
quan TKCN (TcBc),  chi Tel nhu sau: 	' 	, 	• 

I. 	Thai gian brio nh fin ten pluming tiO bi ngn 11BN.S 2,75 plit. 
Thai gian bdo nhan den phuang tien bi nail la khoang thai gian 
dirge tinh to khi Dai TTDH thu nhan bdo dOng cap elm DSC tit 
phuang tien bi nan cho tad khi Dai gill. boo nhan t6i phuang tien 
bi nan dO. TBN dirge xac dinh theo cong thlre: 

TBN = Tri, - Tru 
Trong do: 
• TBN: Thai gian bdo nhan Val PTBN twang ang yori tang 

BDCC DSC; 	. 
• TLL: Thai diem dai TTDH giri bao nhan den PTBN; 
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STT Ten tieu chi Dinh ngh!a Yen au Phirung phap xac dinh 
• TTN: Thai diem dai TTDH nhan dugc BDCC DSC tir PTBN. 

(Cac thong so TEL, TTN  (giO, phut, giay hh:mm:ss) My tai Nhat ky cung 
frng dich vu TTDH — Dich vu TCCC DSC). 
2. 	Thai gian ehuyIn tiep BDCC tai Sc ea quan TKCN Taw < 15 

phut 
Thai gian chuyen tiep BDCC tai cac co quan TKCN (TCBC) la 
khoang th6i gian dugc tinh ter khi Dai 1 11)11 nhan duct BDCC 
DSC tir phuong tien bi nan den khi BDCC duce chuyen tiep tai 
cac Co quan phoi hop tim kiem, cau nan. TCBC  dugc xac dinh 
theo ceng thirc: 

Talc = Tam TIN 
Trong do: 

• TCBC: Thai gian chuy8n tiep BDCC tai cac Ca quan ph6i hop 
TKCN tuong ling voi tong BDCC DSC; 

• Tc1 	Thad diem rli: 	chuyen tiep BDCC DSC tai ca quan phoi 
hop TKCN; 

• TIN: Thai diem dai TTDH nhan dugc BDCC DSC tir PTBN. 
(Cac thong so TCT113) TTN (gik phut, giay hh:mm:ss) thy tai Nhat ky 
cung frng dich vu TTDH — Dich vv. TCCC DSC). 

5 

Thai 	gian 
chuyen 	tiep 
thong tin phvc 
vu 	TKCN 	tai 
P EBN 

Khoang 	th6i 	gian 
dugc tinh dr khi Dai
thong tin duyen hai 
nhan dugc yeu eau gai 
cac thong tin phuc vu 
tim Mem, cdu nan tdd
phuong tien N nan to 
cac don vi tren ba.  cho 
tai khi cac thong tin 
duce giri tai phuong 
tien bi nan. 

Tcrar < 15 phut 

- TCTBT  dugc xac dinh idol voi tat ca cac BDCC thuc to c6 bu6c xfr 1Y 
A chuyen tiep thong tin phpc vu TKCN den PTBN. Neu S,a  < 10 thi , 	. A tien hanh thir de darn bdo Sx, UM thieu (10 sir kien); 

- Taw xac dinh then Gong tithe: 
sx, 
E (TP773N j - TTN I) 

T — i=1 - CTT I3 
S  XL 

Trong do: 
x  + 	Taw: Thai gian chuyn 	t iept 	thong tin phvc vu TKCN tai 

PTBN 
+ 	TPTBN,i: Thai diem Dai TTDH chuyen tiep thong tin phpc vu 

TKCN tai PTBN tai sir kien thu i; 
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STT Ten tieu chi Dinh nghia You an Phirang phap xac dinh 

+ 	Trmi: Thai diem Dai TTDH tiep nhan ducyc thong tin phgc vg 
TKCN Ur cac dun vi gen bey tai six kien thin i; 

+ 	Sn: SO BDCC DSC dugc xir ly. 
(Cdc thong s6 TPTBN, TTN (gib; phiit, giay hh:mm:ss) lay tai Nhat ky 
cung frng dish vg TTDH — Dich vg TCCC DSC.) 

6 
Phuang tilde lien 
lac tiep theo 

Phuang thus lien lac 
ma 	Dai 	thong 	tin 
duyen hai c6 the thgc 
hien de lien lac voi 
cac phuang tien bi nan 
ngay sau khi tiep nhan 
bao 	dOng 	cap 	dm 
DSC tir phugng tien bi 
nan. 

- RTP; 
_ NBDP. 

- Can dr Nhat ky cung img dish vg TTDH — Dich vu TCCC DSC, 
xac dinh cac BDCC DSC thgc to dirge dai 1 I'L)H tiep nhan, xir VT 
 . A lien lac tiep theo bang RTP, bang NBDP twang Irtig. 

- 	Can cir ket qua thir BDCC DSC. 

7 
Phuang than lien 
lac vgi cac  Don 
vi ten ber 

Phucmg thirc lien lac 
ma 	Dal 	thong 	tin 
duyen hz ai „co the sir.  

 dung de hen lac vgi 
dan vi ten ba, phgc 
vg cho ding tac xit 19 
bao 	deng 	cap 	dm 
DSC. 

_ Thogi; 
- Fax; 
_ Email. 

- Can cu Nhat ky cung Ung Bich vg TTDH — Dich vg. TCCC DSC, 
xac dinh cac BDCC DSC thgc to ma dai‘FIDH tiep nhan va c6 the 
lien lad vgi dan vi tren bar bang Thoai, bang Fax, bang Email twang 
(mg phgc vg cho cong tac )(it 19 BDCC. 

- Can dr kat qua thir BDCC DSC. 

8 

Phuang thirc lien 
lac Oita phuang 
tien bi nan voi 
cac dun vi tren 
bey 

Phuang thgc thong tin 
ma 	Dai 	thong 	tin 
duyen hai c6 the thiet 
lap a kat not phuang 
tien bi nan vai cac don 
vi tren ber nham phgc 
vg cho cong tac tim 
kiem, ciru nan 

• ,rin 	i  

"IN' 

- Can dr Nhat ky cung Ung dish vg TTDH — Dich vg TCCC DSC, 
xac dinh cac BDCC DSC thgc to ma dai FIDH tiep nhan va cdo the 
thiet lap ket noi.gitra dan I/. ten bet va PTBN bang Thoai. 

- Can cuket qua thinBDCC DSC. 
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PHU LUC IV 
TIEU CHi GIAM SAT, NGHTtM TRU CHAT LUQNG INCH VU TCCC RTP 

STT Ten tieu chi Dinh nghla Yen au Phircrng phap xac dinh 

1 Vang dich vu 

Vang bien ma phuang 
n bi nantie 	sir c6 the  

dung 	dich 	IT 	true 
canh thOng tin cap dru 
RTP 

Vimg hien Al 

-  Can ca.  Nhat ky cung img dich vu TTDH — Dich vu TCCC RTP, 
xac dinh the BDCC RTP tren kenh 16VHF gum to trong vang Al 
tucmg frnf duct dai TTDH thu nhan; 

- Can eft ket qud Ulu BDCC RTP tren kenh 16VHF. 

2 
Ngon ngft trim 
canh 

NgOn ngfr ma Dai 
thong tin duyen hai cal 
the su dung de tie, 
nhatTh, xa ly' ca'c

. thong 
tin bdo do, 	cap cfru 
RTP to phuong tien hi 
nan. 

• - Tieng Anh; 
- 	Tieng Viet. 

- Can dr NIS kyr cung img 
xac dinh °do BDCC RTP 
Anh, bang Tieng Via duce 

- Can dr kat qua. di* BDCC RTP 

dich vv. 11DH — Dich vy. TCCC RTP, 
teen kenh 16VHF thge to bang Tieng 
xi( lyr. 

teen kenh 16VHF. 

3 De 	lcha. 	clung 
Itch vu 

Ty le thai gian ma. Dai 
thong tin duyen hai - 	.. san sang tep nhan cac 
bdo dOng cap cuu RTP 
to phucmg tien N nan. 

D > 98,6%. 

- Can dr Nhat lcY cung Ung dich 
thong Ice toan be thai gian sir 

- Can GU ket qua tha BDCC RTP 
- DO lcha dung dich vu duce tinh 

D = 

Trong do: 
+ 	D: DC Icha dung dich vy. 
+ 	i: Lan gian doan dich vu 
+ 	Tow: Khoang thai gian 

la Ichoang thai gian ma 
nang cung cap dich vu TCCC 

+ 	TxD: Khoang thai gian xac 

— Dich vu TCCC RTP de 
doan bung cap dich vv. 
16VHF. 
&Cm: 

x100% 

vu gni i, duct xac dinh 

vu11DH 
co lam gian 

tren kenh 
then cong 

	

( • 	2, 	\ 

TG,„, 

	

1 	1=1 
T 
J. 

; 
tha i; 

gian doan dich 
tai d6 he thong 

RTP; 
dinh dO Icha 

1-1DH lcheing c6 lcha 

dung dich vg. 
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STT Ten tieu chi Dinh nghia Yea eau Pinning phap xfic dinh 

4 
Ty le bao dong 
cap dm dugc xir 
ly thanh cong 

Ty le gift só cuOc bap 
dOng cap dm RTP 
dugc xir 19 thanh cong 
tren tong s6 cdc cuOc 
bao 	dOng 	cap 	eiru 
RTP. 

QoS > 95%. 

- Ty le bao do, ng clap dm dirge xir 19 thanh Gong dirge tinh toan theo 
cong thirc: 

TC  X 100% QoS =
c 
C„ 

• Trong do: 
+ 	QoS: Ty le bdo dong cap cip dirge xir ly thanh ding; 
+ 	CTC: SO lugng cdc BDCC RTP ten kenh 16VHF dirge xir ly 

thanh cong; 
+ 	Ccc: TOng s6 cdc BDCC RTP ten kenh 16VBF dirge xir 19 

(yeu cau Ccc?_ 20). 
- Ccc là tong so BDCC RTP tren kenh 16VHF,  thustoduge Kir ly. 

Neu Ccc < 20 thi den hanh tint" a dam bao Ccc toi thieu; 
- 	Tra dm cac du lieu thong tin ve thai gian 4 o i vai timg sr kien tai 

A 
Nhat ky cung (mg dich vu 11DH — Dich vu TCCC RTP de )(de 
dinh cdc BDCC RTP dirge xir ly thanh cong. 

- Bao dong cap dm (BDCC) dirge xir 19 thanh cong la BDCC dirge 
Dai 11DH tiep nhan, xir ly va gui cdc thong tin thu dirge ve bao 
dOng cap dm toi cdc co quan phoi hgp tim iciem, dm Ilan thee man 
cdc you cau ye thai' gian bao nhan (TBN) va thai gian chuyen tiep 
BDCC toi ca quan TKCN (TcBc), chi tiet nhu sau: 

I. 	Thal gian brio nhgn On pliteeng tip bi ngn TEN 5_2,5 phut; 
Thai gian bao nhan den phucmg tien bi nail la Ichoang thai gian 

dirge tinh, tit khi Dai 11DH thu nhan bdo dong cap elm RTP tir 
phucmg tien bi nan cho tai khi Dai 11.DH gfri bap nhan tai phuong 
tien bi nan do. 

TBN dirge xdc dinh theo cong thus: 
TBN = Tu, - TThi 

Trong do: 
a 	TBN: Thai gian bao nhan tad. PTBN Wang (mg vad. ding 

BDCC RTP tren kenh 16VHF; 
a 	Tu.,: Thai diem dal TTDH gin bdo nhan den PTBN; 
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STT Ten lieu chi Dinh nghia Yeu caw Phwcrng phap xac dinh 
• TTN: Thai diem dal TTDH nhan dirge BDCC RTP tren kenh 

16 VHF tir PTBN. 
(Coo thong s6 Tu,, TTN (gier, phut, giay hh:mm:ss) lay tai Nhat kY cung 
ung dich vu T1DH- Dich vu TCCC RIP) 

2. 	ThN gian thuyin dip BDCC toi ale co. quan TKCN Tow< 15 
phut; 
Thai gian chuyen tiep BDCC tai cac ca quan TKCN (TCBC) la 

khoang thai gian dirge tinh tit khi Dai thong tin duyen hai nhan dirge 
bdo dong cap elm RTP tir phirang tien bi nan den khi chuyen tiep ted 
cac Ca quan phoi hgp tim hem, dm nan. Tc0c  dirge xac dinh theo 
&Ong thire: 

TCBC = Term - TIN 
Trong do: 
. 	TCBC: thed gian chuyen tiep BDCC tai cac Ca quan phoi hgp 

TKCN Wang img voi tong BDCC RTP tren kenh 16VHF; 
• Tel 	Thai diem TB: 	chuyen tie') BDCC RIP Iron kenh 16VHF 

tai ca quan phoi hop TKCN; 
• TTN: Thai diem dai 11DH nhan dirge BDCC RTP tren kenh 

16VHF tir PTBN. 
(Cac thong so Mi ni, TIN  (gier, 'that, giay hh:mm:ss) lay tai Nhat ky 
cung Ong dich vg TTDH- Dich vu TCCC RTP) 
- TCTBT  dirge x4c dinh di voi tat ca cac BDCC thirc to cal buoy >al ber 

chuyen tiep thong tin phue vu TKCN den PTBN. Neu Sn < 10 thi 
tien hanh thu de dam ha° Sm, toi thieu (10 sir Men); 

- TCTBT  xac dinh theo cong thitc:  s• 
(Tram ,1 — T TA 7 ,i) 

TCTBT - 	i  

5 

Thai 	gian 
. chuyen 	tap 

th6ng 	tin phitc 
vu TKCN tad 
P1BN 

Khoang 	thai 	gian 
doge tinh tir khi Dai 
thong tin doyen hai 
nhan dirge veu eau gili yew eau • - 
cac th6ng tin phvc vu 
tim hem, dm nan tai 
phucrng tien N nan tir 
cac don vi ten bar cho 
tai khi,  cac thOng tin 
an c 	thiet dirge chuyen 

TCTBT 5_ 15 phut 
S,,, 

Trong do: 
+ 	Tem': Thai gian chuyen tiep thong tin phpc vu TKCN tai 
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STT Ten ti'eu chi Dinh nghia Yeu can Pluming phap xfic dinh 

tiep tai phuong tien bi 
Ilan. 

PTBN 
+ 	Tirran,i:  Thai diem Dai 11DH chuyen tiep thong tin phuc vv. 

TKCN tai PTBN tai sv kien din i; 
+ 	TTN, j: Thai diem DE 11DH tiep nhan dove thong tin phuc IN 

TKCN tit cat don vi teen be' tai sv kien thief i; 
+ 	Syj: SO BDCC RTP duqc xii 19 

(Cac thong se TPTBN, TIN  (gia, phut, giay hh:mm:ss) lay tai NIS 14 
cung Ung dich vu 117.)H - Dich vu TCCC RTP 

6 
Phuong thirc lien
lac v6d cdc Don 
vi ten ba 

Phuong thuc lien lac 
ma 	Dai 	thong 

the 
 tin 

duyen hai c6 	sir 
dung de lien lac v6i 
don vi tren biy, phuc 
vu cho Gong tac xi( 15, 
bao 	dOng cap 	dm 
RTP. 

- Tho4i; 

- Fax; 
_Email. 

- Can dr NhE 4 cung img dich vu 11DH — Dich vu TCCC RTP, 
xac dinh cac BDCC RTP teen kenh 16VHF thvc to ma dai 1TDH 
tiep nhan va cif) the lien lac vei don vi ten ba bang Thoai, bang 
Fax, bang Email thong Ung phuc vucho tong tdc xir 15,  BDCC. 

- Can dr la qua tit* BDCC RIP ten kenh 16VHF. 
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PHIJ LVC V 

TIEU CHI GIAM SAT, NGHIEM THU CHAT LUVNG BICH VU PRAT MSI RTP 

STT Ten Wen chi Dinh nghia You eau Phtromg phap xac dinh 

1 Wing Bich vu 
VO.ng bien ma met dai 
Mu c6 the sir dung 
dich vg phat MSI RTP 

Vimg bien Al - Can cu ket qua thu kiem tra ban tin MSI RTP. 

2 Ngen ngir- 

Ngon 	ngit 	ma 	he 
thongthong tin duyen 
hal Viet Nam c6 the 
sir dung a phat cac 
ban tin MSI RTP. 

,  
- Tieng Anh; 
- 	Tieng Viet. 

- Can dr Nhat kY cung frng dich 
xac dinh cac ban tin MSI RTP 
Ting Anh, bang Tieng Viet 

- Can cu ket qua thu Islam tra 

— Dich vu phat MSI RTP, 

RTP . 

16 VHF dugc phat bang  

vu 11DH 
tren kenh 

Mang 1mg. 
ban tin MSI 

3 DO kha dung 
dich vv. 

Ty 1e thai gian ma he 
thong thong tin duyen 
hal san sang cung cap 
dich 	vu. 	phat 	MSI 
RTP. 

D 	98. % 

- 	Can cir Nhat Icy cung irng dich 
thong k8 toast by the phien phat 
gian loan kW. hang phat. 

- DO kha dung dich vu dugc tinh 

D — 

Trong (16: 
+ 	D: DO kha dung dich vu; 
+ 	i: Lan gian down dich vu 
+ 	Ton,;: TOng thai gian cac 

su c6 xay is lam cho he 
cap dich vu phat MSI RTP; 

+ 	TAT,: Khoang thai gian xac 

— Dich vu phat MSI RIP, 
thus hien dugc do six có Mm 

tithe: 

x100% 

kung thuc hien duge do 
kh8ng c6 kha nang cung 

kha dung clichvu. 

vu 11DH 
kung 

theo tong 
r 	„ 	N 

ETGE)., 
1 	" 

Tom, 

tit* i; 
phien phat 

thong crux 

dinh de 

4 TS, 	le 	phat 
thank ding 

Ty 1e gitta se phien 
phat MSI thanh ceng 
teen tong só phien phat 

Tit > 95%. 
- Ty 1G phat thanh ding dirge tinh 

_ Pm 
Tm  

theo tong thirc: 

100% — — 
4 

X 
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STT Ten tieu chi Dinh nghia Yeu cau Phuerng phap xac dinh 

di. Trong do: 
+ 	Tit: T9 le phat thanh cong; 
+ 	PTc : SO lugng cac phi8n phat thanh cong dm PN; 
+ 	PN: Tong s6 phien phat dau den dm 'cac six kien phat MSI 

RTP. 
Phien phat thanh cong la phi/en phat th6a man the yeu cau ve deo sai 
lech thong tin (Ssurr) va dO sai lech thai gian phat (SSLTG), chi tiet nhu 
sau: 
1. DO sai tech thong tin Ssuy5 5%. 

	

- 	DO sai lech thong tin la mire dO sai lech ve nOi dung thong tin (se 
tg) gala ban tin ngu6n da dirge xii 19 va ban tin MSI RTP thu 
dugc. 

- Ban,  tin nguOit la. cac ban tin MSI than dirge th cc( quan cap 
nguon tin. 

- Ban tin nguon dal dugc xir 19: la cac ban tin nguen da dugc bion 
dich, hien tap nhang not dung co ban a san sang phat. 

2. DO sai lech thol gian phat SSLTG 5.- 1,5 phtit 
DO sai lech thai gian phat la do sai lech ye thai diem phat Uwe 
to so vol thai diem phat Ice hoach da dirge Gong be. DO sai lech 
thai gian phat dirge xac dinh then cong thus: 

SSLTG -7-- ITTT -TICHI 
o Tn: Thad diem phat thirc to dugc xac dinh tai Nhat k9 cung Cmg 

dich vu TTDH - Dich va phat MSI RTP; 
o TKN: Thai diem phat ke hoach, gem 02 loai: 

V 	Doi vol ban tin phat dinh 1(9: TKH  la thai diem phat dugc Cong 
ty an dinh cho cac Dai. 

V 	Doi vol ban tin phat dot xuat: TKE  la thai diem phat An dinh 
bai dai TTDH VI 19 nguen tin. 

5 =12  
Khoang 	thai 	gian 
duet tinh to khi Dai 
thong tin duyen hai 

TKLNT < 20 phgt. - 	TKLisn. dirge tinh theo cong thgc: 
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STT Ten hien chi Dinh nghia Yen eau Phtfung phap the dinh 
nhan dugc nOi dung 
ban tin MSI tir ca 
quan cap nguen tin tai 
khi ban tin MSI san 
sang dugc phat di. 

XL 

E (Tads/ ,i - TrAy ) 
T. = " 

SIs  
Trong do: 

+ 	Tn,NT : Thai gian xa 15,  nguen tin; 
+ 	TPMSI,i : Thai diAni ban tin MSI RTP till( i san sang dugc phat 

di, duce !Ay tad Nhat ky cung ung dish vu 1 IDI-1 - Dich vu 
phat MSI RTP 

+ 	TTN,1: Thai diem hoan thanh tiep nhan ban tin nguen tuong *rig 
to co quan cap nguen tin dm bac dien did i, dirge lay tai Nhat 
ky cung (mg itch vu 1 IDH - Dich vu phat MSI RTP. 

+ 	Sm.,: Tong s6 trang (A4) dm cac ban tin nguen. 
+ 	XL: Ping so ban tin nguem. 
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PHT,J WC VI 
TIEU CHI GIAM SAT, NGHIEM THU CHAT LUVNG INCH VU PHAT MSI NAVTEX 

STT Ten bell chi Dinh nghia Yeu cAu Phucrng phip xic dinh 

1 Wing dich vv. 

Vimg bien ma 
i   
mot 

 dai tau có the sir 
dung dich vu phat 
MSI NAVTEX. 

Trong khu we bien co 
ban kinh 250 hai ly tir 
tram phat NAV 	VEX 

.., - Can dr ket qua thu Iuem tra ban tin MSI NAVTEX. 

2 Ngon nga 

Cac loai ngon no 
ma he thong th6n 
tin duyen hai Viet 
Nam col th6 sir dung 
de phat ode ban tin 
MSI NAV 	I EX. 

- Tieng Anh (duge sir 
dung ton tan so 518 
kHz); 
Tieng Viet khong ddu 
dg 	

( ugc sir dung tren 
tan so 490 kHz); 

_ Tieng 	Viet 	kh6ng .; 	A dau, tieng Anh (dirge 
sir dung tren tan so 
4209,5 kHz). 

- Can cir Nhat IcY cung Ong dich vu 11DH — Dich vu phat MSI 
NAVTEX, xac dinh cac ban tin MSI NAVTEX duge phat bang 
Tieng Anh, bang Tieng Viet Ichong dau tren cac tan s6 tuang ring; 

- Can dr k6t qua thu kiern tra ban tin MSI NAVTEX. 

3 
i dung banNo  • tin 	MSI 

NAVTEX 

Cac loai th6ng tin 
an town hang hal ma 
he thong thong tin 
duyen 	hai 	Viet 
Nam có kha nang 
phat. 

Cdc 	ban 	tin 	MSI 
NAV VEX c0 noi dung 
sau: 

Hanh hai (NAV); 
- Thong tin Canh bao 

IChi tugng (MET); 
- Thong tin di; bao Thad 

tik bleu (WX); 
- Thong tin phoi hop 

Tim kiem thu nan 
(SAR). 

- Thong tin Canh bao  

- Can cir Nhat 14 cung Ong dich vu TTDH — Dich vu phat MSI 
NAV I'EX, xa0 dinh cat load ban tin MSI NAVTEX duge phat  
pita hop. 

- Can cir ket qua thu Iciem tra ban tin MSI NAVTEX. 

4 DO kha dung 
dich vu 

Ty 	le 	thei 	gian 
trong do he thong D 	98% > 	. - Can cIt Nhat Icy cung Ong dich vv. I IDH — Dich vu phat MSI 

NAV1EX, thong ke toan b0 cac phien phat khOng dive hien duge 
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STT Ten flea chi Dinh ngliia Yeu can Phtrang phap xac dinh 

thong tin duyen hdi 
san sang cung cap 
dich vii phat MSI 
NAVTEX. 

do sir c6 lam gian clop kha 
- DO khd dung dich vu dirge tinh 

D — 

Trong do: 
+ 	D: DO Id-la dung dich vv; 
+ 	i: Lan gian down dich vii 
+ 	TGD,i: Totig thai gian cac 

sir co xdy ra lam cho 
cung cap dich vv phat 

+ 	T).0): Khoang thai gian 

nang phat. 
theo tong 

I 
	

" T 

 
 aw 

1 	I'l  

thirc: 

X100%  

khong thus hien dirge do 

Tim 

/ 

thir i; 
phien phat 

he thong I .U.DH kung c6 kha nang 
MSI NAVTEX; 
xac dinh dg kha dung dia. vv. 

5 Ty 	le 
thanh cong 

phat 
Ty le s6 phien phat 
MSI 	NAVTEX 
thanh 	cong 	tren 
tong s6 phien phat 
di. 

Tit > 95%. 

- 	Ty le phat thanh cong dirge tinh theo cOng thirc: 
P 

Tm  — —IL' x100% — pN  

Trong do: 
- 	Tit: Ty le phat thanh ding; 
- 	PTC: SO lugng cac phien phat thanh cong cilta Pig; 
- 	PN: Tong so phien phat tau tien cfm cac sir kien phat MSI 

NAVTEX. 	 A 	, 
Phien phat thanh cOng la phien phat them man cac you cau ve do 
sai lech thong tin (Ssurr) va de sai lech thai gian phat (Ssire), chi 
tiOt nhu sau: 

- 	DO sai lech thong tin Ss= _5_ 3% 
- 	DO sai lech thong tin là mire do sai lech ve not dung thong tin 

(so 141 tv) gitta ban tin nguon da duct xir lY va ban tin MSI 
NAVTEX thin dirge. 

- 	Ban tin nguoit la cac ban tin MSI nhsdn dirge 'lir ca quan carp 
ngu6n tin. 	, 

- 	Ban tin nguem da dirge Ai* ly: là cac ban tin nguOn da dirge hien 
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STT Ten tieu chi Dinh nghia YEu au Phucrng phap xac dinh 

dich, bien tap nhemg not dung ca ban de" sten sang phat. 
- 	DO sai iech thol gian phdt SSLTG < 1,5 phat 

DO sai lech thai gian phat la do sai lech ye thai diem,  phat 
thus to so voi thai diem phat Ice hoach da dirge ding ba. DO 
sai leeh thai gian phat doge xac dinh theo Gong lilac: 

SSLTG = ITTT -TKIII 
- 	Tyr: Thai diem phat thge te, dirge xac dinh tai Nhat ky cung 

ang dich IT TTDH — Dich vu phat MSI NAVTEX; 
- 	TKH: Thai diem phat ke hoach, gOm 02 Ioai: 

I Doi voi ban tin phat dinh ky: Tan  la thai diem 
phat dirge Gong ty an dinh cho cat Dai. 

I Doi voi ban tin phat dot xuat: TKH  la thai 
diem phat an dinh bai dai 11DH xa'15,  ngu8n 
tin. 

6 Thai gian ra ly 
nguen tin 

Khoang thai gian 
dirge 	Unit 	ta khi 
Dal thong tin duyen 
hai nhan dirge not 
dung ban tin MSI 
-Ea 	co 	quan 	cap 
nguen tin tai Ida 
ban 	tin 	MSI 	sten 
sang dirge phat di. 

TxL,NT < 20 phut. 

- Tagr dirge tinh theo c6ng thus: 
XL 
EVPMSI,1 - TTN .1) 
1=1 Tom

= S ;a. 
Trong do: 

+ 	TnNT : Thai gian xfx ly nguOn tin; 
+ 	TPMSU : Thai diem ban tin MSI NAVTEX thin i sten sang 

dirge phatdi, dirge ley tai M 	14 at 	cung ang dich vv. I EDH — 
Dich va. phat MSI NAVTEX; 

+ 	Tom,;: Thai diem hoar thank dap nhan ban tin nguan Wang 
frng tit ca quan cap nguOn tin dm birc dien thu i, dirge ley tai 
Nhat ky cung ang dich vu TTDH — Dich vg. phat MSI 
NAV VEX. 

+ 	SxL: Tong se trang (A4).caa cac ban tin nguen; 
+ 	XL: Tong se ban tin nguan. 
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PHU LIJC VII 
TIEU CHI GIAM SAT, NGHIEM THU CHAT LOQING INCH VU PRAT MSI EGC 

STT Ten tiOu chi Dinh nghia A You cau Phtrang phip xac dinh 

1 Vimg dich vu 

Vang bien ma met
Dai tau co the sir 
dung dich vu phat 
MSI EGC. 

v  
ung 	INMARSAT  

Thai 	Binh 	Ducong 	- 
POR (APAC). 

-Can cugiay chang nhan dm to °him INMARSAT ve vang dich 
vu dia. MI HPLES la yang INMARSAT Thai Binh Throng 
POR(APAC); 

- Can dr kat qua thu kiem tra ban tin MSI EGC. 

2 Ng6n ngtt 

Cac loai ng6n ngit 
ma Dai thong tin 
va tinh mat dat 
INMARSAT Hai 
ph6ng có the sir 
dung de phat cac 
ban tin MSI EGC. 

Tieng Anh 

- Can cu Nhat 1(.1 cung img dich vu 11DH — Dich vu phat MSI 
EGC, xac dinh cac ban tin MSI EGC duce phat bang Tieng Anh 
Wong img. 

- Can cu ket qua thu kiem tra ban tin MSI EGC. 

3 Nei dung ban tin 
MSI EGC 

Cac loai thong tin 
an town hang hai 
ma Dai thong tin 
ye tinh mat dat 
INMARSAT Hai 
Phong 	co 	Icha 
nang phat. 

Cac ban tin MSI EGC 
cif) MN dung sau: 
- ThOng tin Canh bao 

- Th6ng tin Canh bao 
Kid tucmg (MET); 

- Thong tin du bao Thai 
tiet bien (WX); 

- Thong tin phei hi?? 
Tim kiem dm nan 
(SAR). 

Hanh hai (NAV);  
- Can dr Nhat Icif cung img dich vv. 11DH — Dich vu phat MSI 

EGC, xac dint cac loai ban tin MSI EGC ducc phat pha hop. 
- Can dr ket qua thu kiem tra ban tin MSI EGC.` 

4 DO 	lcha 	dung 
dich IT 

Ty 	le 	th6i 	gian 
trong 	do 	Dai 
thong tin va tinh 

D > 98%. 
- Can cu Nhat k1 cung ang dich vu 1 1DH — Dich vu phat MSI 

EGC, thong ke toan be cac phien phat lcheng thgc hien duce do sir 
co lam gian doan kha nang phat. 
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STT Ten nen chi Dinh nghla Yeu eau Phuang phap xac dish 

mat 	dat 
INMARSAT Hai 
Ph  ong 	sari 	sang 
cung cap dich vu 
ph& MSI EGC. 

- DO kha dung dich vu dugc tinh 

D = 

theo Gong 
. 	„ 	N 
E, 

1 
T

TGD. 

thirc: 

' 
x100% 

,,, 
 . 

Trong do: 
+ 	D: DO kha dung dich vu ; 
+ 	i: Lan gian down dich IT thu i; 
+ 	Ton,;: T6ng died gian cac phien phat khong thgc hien dirge do 

sir co xaY ra lam cho dui HPLES khOng c6 kha nang cung cap 
dich vu phat MSI EGC; 

+ 	T,: Khoang thai gian xac dinh dO kha dung dich vit. 
- 	Ty le phat thanh cling duce tinh theo cling attic: 

P 
Trc = 77) —C  X100% 

Trong do: 
+ 	Tic: Ty le phat thanh ding; 

Ty 14 phat thanh 
cling la tY s6 gift 

+ 	Pic: So lugng cac phien phat thanh cling dm PN; 
x 	ti en 	, + 	PN: Tong s6 phien phat dau ten cua cac sg hen phat MSI 

EGC. 

Ty le phat thanh 
cling 

s6 phien phat MSI 
thanh , ding 	tren 
tong so phien phut 

5 

 
Tic > 95%. 

Phien phat thanh &Ong la phien phat thaa man the yeu cau ye dO sai 
lech thong tin (Ssurr) Ira do, sai lech thai gian phat (Ssuro), chi fiat nhu 
sau: 

di. I. 	DO sai tech thong tin Sun 5 0,/% 
- DO sai lech thong tin la mire do sai lech ve nOi dung thong tin (s6 

ky tu) gift ban tin ngu6n da dugc xir ly Ira ban tin MSI EGC thu 
dugc. 

- Ban tin nguon: la cac ban tin MSI nhan dugc tit cv quan cap 
nguan tin. 

- Ban tin ngu6n da duce xis lyt: la the ban tin nguan da dugc hien 
dich, bien tap nhang not dung CC/ ban d6 sun sang phat. 
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STT Ten tie'u chi Dinh nghia Yeu cAu Phitang phap xac dinh 
2. 	DO sai tech thai gian phdt SSLTG < 1,5 phat 

DO sai lech thai gian phat la de sai lech ye thai diem phat 
thvc to so yai thai diem phat ke hoach da dirge tong bo. DO 
sai lech thai gian pilot dirge xac dinh theo ding thire: 

SSLTG = ITrr -hill 

o TTT: Thai diem phat thy° ta, dirge xac dinh tai 
Nhat Icy cung img dich vu I IDH — Dich yu phat MSI EGC; 

o , 	Tim: Thai diem phat ke hoach, gem 02 loai: 
,I 	Doi yed ban tin phat dinh ky: TKH  la thai diem phat dirge 

Cong ty an dinh cho dai HPLES. 
NI 	Doi yth ban tin phat dot xuat: Tan  la thai diem phat an 

dinh bed Dai HPLES. 

6 Thai gian xi' ly 
nguan tin 

Khoang thin gian 
dirge tinh fix khi 
Dai 	TTVTMD 
INMARSAT Hai 
phang nhan dirge 
noi dung ban tin 
MSI tar ca quan 
cap nguen tin tad 
khi ban tin MSI 
san 	sang 	dirge 
phat di. 

TM \TT< 20 phut. 

- 	T, 	dirge tinh theo clang thize: 
XL 

I (TpAisr,, — TTN,I) 
TnAir  = t=1  

S 
 

Trong do: 
+ 	TnNT  : Thai gian xfr lY nguen tin; 	• 
+ 	TPMSI,i : Thai diem ban tin MSI EGC thlr i an sang phat di, 

dirge lay tai Nhat ky cung img dich vn 1TDH — Dich vu phat 
MSI EGC; 

+ 	TT7,41: Thai diem hoan thanh tiep nhan ban tin nguen tuang 
ung tir ca quan cap nguen tin elm bdc dien tilt i, dirge lay tai 
Nhet ky cung i'mg dich Iry ITIJH — Dich vu phat MSI EGC; 

+ 	Sn: T6ng so trang (A4) dm cat ban tin nguon; 
+ 	XL: TiOng so ban tin nguen. 
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PHU LUC VIII 
TIEU CHI GIANT SAT, NGRIVNI THU CHAT LUVNG DICH VV.  THONG TIN LRIT 

STT Ten tieu chi Dinh nghia Yeu au Phtrung phap xic dinh 

1 'Yang dich vv. 

'Wing Ellen ma tai 
do Dai thong tin 
LRIT Viet Nam al 
the thu nhan thong 
tin 	LRIT 	to 	tau 
thuyen de cung cap 
Bich vu thong tin 
LRIT. 

- Yung bin Al, A2, 
A3: 
1 	D6i voi tau thuyen 

Viet Nam; 
1 Doi voi tat ca tau 

thuyen trong tubing 
hcp phuc vu dm 
lciem dm nan. 

- Vimg 	thong 	tin 
LRIT ciia Viet Nam 
/ Doi voi tat ca tau 

thuyen. 

- 	Can dr Giey chimg nhan kiem tra, danh gia cua to &ire 11\450 
cho Dai thong tin LRIT Viet Nam. 

- 	Can cu ket qua tit* thuc -ie. 

2 DO kha dung 

Ty le thai gian ma 
Dai thong tin LRIT 
Viet Nam san sang 
cung cap dich vu 
thong tin LRIT. 

D > 98,6%. 

- an cu Nhat k cung 
toan by thai gian su co 

- 	Can dr kat qua di* thisc 
- 	DO kha dung cda dich 

D = 

Trong do: 
+ 	D: DO kha dung 
+ 	i: Lan gian dog' 
+ 	TGEM: 1Choang tried 

dinh la khoang thai 
tin LRIT Via Nam 

(mg dich vu 
lam gian doan 

CO. 
vu dugc filth theo 

r 	n 	. 
X T  GD J 

11  

A 	' thong tin LRIT de thong ke 
cung cap dich vit. 

ding dine: 

x 100 
 

% 

' 

dich Nru dui i, duce xac 
do su co xay ra vui Dai thong 

thong kh6ng co kha tang 

1 	=
T  XD 

i 

dich vu; 
(Lich vu thu i; 

gian gian down 
giari ma tai 

lam cho he 
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STT Ten tieu chi Dinh ughia Yeu can Phteang phap xic dinh 

cung cap dish vu thong tin LRIT; 
+ 	T,: IChoang theri gian xac dinh de Icha dung dich vu. 

3 
Ty14 	ban tin 
LRIT dugc xir 
19 thanh Gong 

T9 14 giita tong so 
ban tin chira thong 
tin LRIT, ban tin 
yeu cau thong tin 
LRIT dirge xii 19 
thanh 	cong 	ten 
tong 	so 	ban 	tin 
chfra 	thong 	tin 
LRIT, ban tin you 
eau thong tin LRIT. 

QoS .? 95% 

- 	Ti 10 ban tin LRIT dugc xir 19 thanh cong dugc tinh town theo 
cong tire: 

N"`  —  QoS 	x100% 
N div  

Trong do: 	 i 
- 	QoS: Ti 14 ban tin LRIT dirge xir ly thanh'cong; 
- 	Nue: T6ng s6 cac ban tin china thong tin LRIT, ban tin you eau 

thong tin LRIT dirge xi: 1ST thanh citing tong tong so ban tin lay 
7. mau; 

- 	Ndiv: Tring só cac ban tin you cau thong tin LRIT, ban tin china 
thong tin LRIT dirge lay math 

1. Phircrng phap ley mail: cac bin tin LRIT dugc ley mAu la cfic 
ban tin thtyc te phat sinh holachri the thyc to (khang thong ke clic 
ban tin 18i thong so thbi gian do lai thiet bi du cuoi LRIT). 
a. Ban tin yea cau thong tin LRIT: 
- 	Ban tin you cau thong tin LRIT (Position request): lay mau tali 

thieu 10 ban tin, bao gOm 05 ban tin coa tau Viet Nam (03 ban 
tin Flag State, 01 ban tin Port State va 01 bcin tin Coastal) va 05 
ban tin cda tau nude ngoai (02 ban tin Port State va 03 ban tin 
Coastal) (neu kheng du so lugng thl tien hanh thin thus te). 

- 	Ban tin Coastal SURPIC Request: lay mail toi thieu 02 ban tin 
Coastal SURPIC request, bao gom 01 ban tin theo hlnh ten va 
01 ban tin theo hinh chit nhat (neu khOng din so lugng thl tien 
harsh tint thuc te). 

- 	Ban tin yeu eau thong tin TKCN (SAR position request; SAR 
SURPIC request): lay mau tOi thieu 04 ban tin, bao gam 01 ban 
tin SAR position request d6i \rad tau Viet Nam, 01 ban tin SAR 
position request del voi tau nude ngoai va 02 ban tin SAR 
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STT Ten fieu chi Dinh ngh!a Yeu au Plurcrng phap xac Wirth 

SURPIC request (01 ban tin theo hinh tron va 01 ban tin theo 
hinh chie nhat) (nen khong du so lugng thi tien hanh thfr thuc 
te). 

b. Bcin tin chat: thong tin LRIT: 
- 	Ban tin dinh lcS,  (tau Via Nam): lAy tat ca cac ban tin thuc te 

phat sinh. 
- 	Ban tin tire thai (polled report): lay mau toi thieu 10 ban tin, bao 

gem 05 ban tin Gila tau Viet Nam (03 ban tin Flag State, 01 ban 
tin Port State va 01 ban tin Coastal) va 05 ban tin caa tau nude 
ngoai (02 ban tin Port State va 03 ban tin Coastal) (neu khong 
an so lugng thi Ten hanh thu thuc te). 

- 	Ban tin Coastal SURPIC report: lay mau thi thieu 10 ban tin 
Coastal SURPIC report, bao gem 05 ban tin theo hinh iron va 05 
ban tin theo hinh chit nhat (nen khong &X so lugng (bao gam al 
cac ban tin chi:a thong tin LRIT phan hal theo ban tin yeu eau 
thong tin LRIT tat Myc a) thi tien hanh thin thuc te). 

- 	Ban tin TKCN (SAR position report; SAR SURPIC report): lAy 
mau toi thieu 10 ban tin, bao Om 03 ban tin SAR position 
report caa tau Viet Nam, 03 ban tin SAR position report cita tau 
nude ngoai va 04 ban tin SAR SURPIC report (nen khong du so 
lugng (bao gam ea cac ban tin chard thong tin LRIT phan hai 
theo ban tin yeu cau thong tin LRIT tai Myc a) thi tien hanh thi: 
thuc te). 

2. Ban tin chum thong tin LRIT duvc xfr 11,  thanh cang: là ban 
tin dap ling yen can s4 thin gian xii.157: 

+ Thai gian you dm xiir ly ban tin chi/a thong tin LRIT dm tau 
Viet Nam: TD 

TD  = 11 — TO 

o TD  Cr- 5 phut; 
o To: Thai diem ASP Viet Nam nhan duqc ban tin chin thong tin 
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STT Ten fieu chi Dinh nghia Y'eu eau Phirovg phap xic dinh 

LRIT; 
o TL: thai diem-NBC Viet Nam san sang cung cap thong tin 

LRIT cho nguai Thing cuoi. 
+ Thai gian yeu eau ?dr 19 ban tin chira thong tin LRIT dm tau 
nu& ngoai: TD 

TD = 11 — TO 

o TD <= 1 phut; 
o To: Thai diem NDC Via Nam nhan duce ban tin chira thong 

tin LRIT; 
.1 

TL: thai diem NDC Via Nam san sang cung cap thong tin 
LRIT cho nguai dUng cued. 

3. Bin tin yen eau thong tin LRIT duyt xir 13'7 thinh ding: lit ban 
tin dap iing yeu cAu ye th?ri gian xik IST.,  

Thai gian yeu can xir 1ST ban tin you can th6ng tin LRIT: TRQ <= 1 
phut 

TRQ = TT — TR 

- 	TR: thai diem NDC Via Nam nhan dirge yen an thong tin 
LRIT dr nguai dUng cued; 

- 	TT: Thai diem NBC Via Nam chuyen ban tin yen cau thong tin 
LRIT den cdc thanh phan khdc trong he thong (ASP, IDE). 
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PHI) IkC IX 
TIEU CHI GIAM SAT, NGH_IVM THU CHAT LUVNG INCH VU KET NOI THONG TIN NGANH HANG HAI 

STT Ten Wen chi Dinh nghia Yeu au Phurcrng phap xac dinh 

I Do kha dung
dich vu 

Ty le then gian mpg 
Intranet hang hai 	san 
sang cung cap dich vit. 

1.1 He thong 
email 

Denial'? 98,6% 

a. Can cu Nhat ky van hank 
lieu phan mem giam sat hog 
tit* dinh ky va khi eó yeti 
gian su co lam gian doan cung 

b. De kha dung elm dich vu dugc 

Dem 	= 

Trong do: 

+ De„,au: DO kha dung email; 

+ i: Gian doan In thfr i; 

+ Ton,;: Khoang then gian gian 
la khoang tiled gian ma tai
hang hai lam cho He thong 
vu; 

+ TxD: Khoang theai gian xac dinh 

mang Intranet 
Ong may 

eau kiem 
cap dich 
tinh theo 

I, 	n  E Too., 
1 	' 

hang hai, kat hgp vdi du 
chti; can dr ket qua hem 

thu de thong Ice town be thed 
vu. 
ding thus: 

x100% 

lan thu i, dugc xac dinh 
xay ra doi ved mang Intranet 

eel kha nang cung cap dich 

dung dich vu. 

Txr)  

\ 	i 

doan he thong 
do su co 
email khong 

de kha 

1.2 
He thong , 
website, &Ong 
thong tin 

Dportal  > 98,6% 
a. 	Can dr Nhat Icy van hanh mang Intranet hang hai, ket hgp yeti du 

a lieu phn mem gign sat hoat deng may chn.; can cu ket qua kiem a 
• h thu dinh ky va khi co yeu cau kiem thu de thong ke toan be tiled 

gian six co lam gian doan cung cep dich vu. 
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STT Ten tieu chi Dinh nghia Yeu can Pluming phap xac dinh 

b. DO Icha dung caa dich vu dirge tinh theo cong thirc: 
/ 	n 	\ 

ZTG0,, 
D po„al  = x100%  1 	"T  im  

\ 	/ 

Trong do: 

+ Dporiat:  DO lcha dung website, cong thong tin; 

+ i: Gian doan 16 thir i; 

+ TGD,i: Khoang thai gian gian donn he thong i6 this i, duge xac dinh 
la khoang thai gian ma tai d6 str co xay ra doi vai mang Intranet 
hang hal lam cho He thong Website, Citing thong tin khong c6 MIA 
nIng cung cap dich yin; 

+ T,: Khoang thai gian xac dinh do Isla dung dich vu. 

a. Can cir,Nhat ky van hanh mang Intranet hang hai, ket hgp vai du 
lieu phan mem giam sat hog dOng may chit; can dr ket qua kiem 
dui dinh kt va khi c6 you can kiem thin de thong ke toan b0 thai 
gian sg co lam gian down eung,cap dich vu. 

Phan mem ling dung nhom 1 gem: 
• Phan mem quan lY thuyen vien; 

Phan' mem • Phan mem tang ky tau bien; 

1.3 img dung 
Dapp i 	98,6% • C6ng thong tin khai bao thu tnc tau bien. 

nhom 1 b. DO Icha dung ciia dich vu 
• 

dirge tinh theo 
i 	n 	\ 

ding thirc: 

ETG0,, 
100% Dappi  — 1 	1=17,  X 

XD 

\ 	 / 

Trong do: 
+ Da„]: DO lcha dung dich vu phan mem ling dung nhom 1; 
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STT Ten lieu chi Dinh nghia Yeti au Phircrng phap xac dinh 

+ i-  Gian down fan till's i; 
+ Tai: Khoang thai gian gian loan phan mem ung clang nhOm 1 lan 

Ulu i, duce xac dinh la khoang thai gian ma tai do act c8 thy ra doi 
voi mang Intranet hang hai.  lam cho it nhat mot phan mem ung dung 
nhom 1 khong co kha nang cung cap dich vv; 

+ Tya: Khoang thai gian xac dinh dO kha dung dich vv. 
a. Can dr Nhat ky van hanh mang Intranet hang hai, ket hgp voi du 

lieu phan mem giam sat,hoatdong may cha; can cu kat qua kiem till' 
dinh ky va khi co yen cau hem this de thong ke toan 130 thai gian act 
co lam &idn down cung cap dich vv. 
Phan mem ung dung nhOm 2 gem: 

• Phan mem ki'em tra tau bien; 	i 
• Phan mein van phOng dien tfr; 
• He thong thong tin GTVT linh vve hang hai. 

b. DO kha dung dm dich vu doge tinh then cong thirc: 
Phan mem  

T 1.4 ung dung Dapp2 > 98,6% 
D = 1 	i1 X100% Whom 2 Dapp2 — . Two 

. \ 	 / 

Trong do: 
+ Dapp2: DO kha clang dich vu phan mem ung dung nhOm 2; 

• + i: Gian loan len thu i; 
+ Tai: Khoang thai gian gian down pal mem ting dung nhom 2 Ian 

thir i, dirge xac dinh la khoang thai gianema tai do sv co xay ra dOi 
voi mang Intranet hang hai lam cho it nhat mot phan mem frng dung 
nhOm 2 khong c6 kha nang cung cap dich vv; 

+ T,: Khoang thai gian xac dinh do kha clang dich va. 
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STT Ten tieu chi Dinh nghia Yeu cau .Plurang phip xfic Binh 

2 
Ty le Kir IY sg 
co 	thanh 
cong 

Ty le gala s6 sg c6 dugc 
xir ly thanh cong tren 

x 	,; 	,r. 	„ tong so sv co xay ra lam 
glen dog). viec cung cap 
dich vu kett not thong tin 
nganh hang hai. 

SC > 95%. 

Trong dO:  

- 	Ty le xi' ly sv c6 thanh eking dugc tinh town theo cong thirc: 

SC —
C  
—In x100% 
Ccc  

+ 	SC: Ty le xi" ly sg c6 thanh Gong; 
A 	' 	A 

+ 	ere: S6 lugng sg co dugc xer 15,  thanh ding ten tong s8 sg co 
xay ra Mm gian doan viec cung cAp dich vv. kat nal thong tin 
nganh hang hai; 

+ 	Ccc: Tong so six co xay ra lain gian dogii viec cung carp dich vv 
cokat not thong tin nganh hang hai. 

Sr 	6 dugc xir 19 thanh cong la sv co dirge khk pfrac xong trong 
khoang thai gian 06 gib.  (Mee cac sg co phal yeu cciu dun vi thy dung 
plan mem vit. 10. 
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