UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH BINH PHUOC Doc 1ap - Ty do - Hanh phuc

PHU LUC
Huwéng dan tuyén truyén va danh muc mau bi€u va phiéu khao sat

STT NOI DUNG KHAU HIEU Ghi cha
|
- Bén trong bo phan mdt ctra
1 | Khiu hiéu “4 xin, 4 ludn” UBND (kich thuoc lon, dé nhin,
dé nhé)
Dang ty, HDND, UBND x4 (phuong, thi | Cong vao tru sé Pang uy,
2 | trdn) ...quyét tam xay dung chinh quyén | UBND (kich thudc I6n, dé nhin,
than thién, vi Nhan dan phuc vu dé nhé)
Chinh quyén than thién, phuc vu Nhan
3 | dan la trdch nhiém cua can b, cong chitc | Bén trong bo phan mot cira
X4 ... (phwong, thi trdn). UBND (kich thuéc 16n, dé nhin,
4 Chinh quyén than thién, vi Nhan dan phuc dé nhé)
vu
Il | MAU BIEU
1 | Phiéu xin 15i va hen lai ngay tra két qua Mau 1
2 | Thu chuc mimng dang ki két hon Mau 2
3 Pl}()ﬂg nén trao gidy ching nhan dang ki Miu 3
két hon
4 | Thu chic mung c6 thém thanh vién mdi Mau 4
5 | Phong nén trao gidy khai sinh Mau 5
6 | Thu chia buon Mau 6
111 | PHIEU KHAO SAT
PKS lay ¥ kién ctia can bg, cong chirc vé
1 | ndi dung thuc hién QCDC tai co quan cép Mau PKS 01
Xa
PKS lay y kién cua nguoi dan doi voi chu x
2 | yeh UglgD cip 13 & o Mau PKS 02
PKS lay y kién cia nguoi dan vé két qua x
3 thurc h’i}é]nyQC,DC o cégp xa , ! ‘ Mau PKS 03
PKS lay vy kién cua nguoi dan, to chirc vé x
4 thuc hignythﬁ tuc he‘m}gl chinh Mau PKS 04
5 P}(S léy’y k‘ié’n C}"{a ngp:(‘fj dérAl doi AV(')'iq Mau PKS 05
cong chuc lam vi¢e tai bd phdn mot ctra
PKS lay ¥ kién ctia nguoi dan vé ndi dung
6 | van minh, van hoa cong sé cia UBND cép Mau PKS 06
Xa
7 | PKS mirc o hai long ctia ngudi dan d6i My PKS 07
v6i1 chinh quyén than thién




Chir ky s6 ctia T6 chirc (néu Mau 1
1a bi€u mau dién tir)

TEN CO QUAN CHU QUAN CONG HOA XA HQI CHU NGHIA VIET NAM
UBND XA ........ Doc 1ap - Tw do - Hanh phic

SO:iiid

PHIEU XIN LOI VA HEN LAI NGAY TRA KET QUA

KINh U2 e

_ Ngay ... thang ... nam ..., (¢én co quan, don vi) tiép nhan giai quyét ho S0
dé nghi giai quyét thu tuc hanh chinh (#én thu tuc hanh chinh) cua Ong/Ba/To
chtrc); ma so: ........

Thoi gian hen tra két qua giai quyét ho so: ..... gio..., ngdy.... thang... nam...
Tuy nhién dén nay, (#én co quan, don vz) chua tra két qua giai quyet hd so

ctia Ong/Ba/T6 chirc dung thoi han quy dinh ghi trén Gidy tiép nhan hd so va tra
két qua/Bién nhan hd so. Ly do: .

Su cham tré nay da gay phlen ha, tén kém chi phi, cong strc ciia Ong/Ba/To
chtrc. (Ten co quan, don vi) xin 186i Ong/Ba/T6 chu’c Va s& tra két qua giai quyét
hd so cho Ong/B&/Tb chirc vao ngay ....... thang ... nam ......

Mong nhan dugc su thong cam cua C)ng/Bél/Té chtrc vi sy cham tré nay./.

THU TRUONG CO QUAN, PON VI
(Ky va ghi 6 ho tén)
(Chit ky s6 cua Thu truong co quan, don vi
néu la biéu mau dién tir)



MAu 2: Thw chiic mirng ding ki két hon

UYBANNHANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM
Déc lip - Ty do - Hanh phic

THU CHUE MUNG Sy

UY BAN NHAN DAN
%/m’a %ﬂ

A=l

Sinh ndm:.......

Dia chi:

Chj:. s R S

Sinh nim:

Dia chi:........

Teém ném FHanh Phic !

s QY. ARGNG.........nim 202,
CHU TICH

MQT SO PIEU CAN LUU ¥ KHI TO CHUC LE CUOL

1. Nghi 12 t6 chirc dam cudi duge thuc hién theo phong tuc, tip quan, ban séc van hoa
dan toc ¢ timg dia phuong nhung khong duge trdi voi quy dinh eta phap ludt,. e
2. T6 chic tige cudinén thyc hi¢n trong mot ngdy. Khich méi du nén giGi han trong
pham vi ho hang, lang giéng gan giii va ban be, dong nghiép than thigt.
3.Am nhz_\_c trong dam cudi phai lanh manh, vui tuoi; 4m thanh dam bao khong vugt
qua do 6n cho phép theo quy dinh ctia phép ludt. khong mé nhac trude 06 gids sdng
vasau 22 giodém.

4.Khong lam anh huong dén an toan giao thong va trit tu cong cong.
5.Khong 10 chire hodc tham gia danh bac dudi moi hinh thire.

6. Khong dé xay ratinh trang mat v¢ sinh an toan thyc pham.

i S Khuyén khich thye hién viée cudi theo céc hinh thire sau:

a) Bao hy thay cho mi dyr 1& cuoi, tiée cudi;

b) Mic trang phuc truyén thdng theo ban séc van héa dan toe trong 1 cudi;

) Td chire tiée tra thay cho tiée min;



MAiu 3: Phéong nén trao gidy chirng nhan diing ki két hon




Maiu 4: Thu chiic mirng c6 thém thanh vién méi

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

Déc 1ap - Ty do - Hanh phiie

THU CHUC MUNG

UY BAN NHAN DAN.___

Chiie m[hy &(a/ dinte

.Sinh nam:.

Sinh nam:

NHUNG DIEU CAN LUU Y KHI CHAM SOC TRE SAU SINH

“« % »

1. Nhin thé Bio hiém y té mién phi cho tré duéi 6 tudi tai noi dang ki khai sinh.

2. Pua tré di kham dinh ky hang thing tai co 5oy té gin nhét dé duoc kham v tuvén vé cac
mi tiém chung

*Cde mii tiém chiing bit buge (mién phi) phong bénh cho tré:

D fmyng Vic xin

D tudi si dung

Lao

Sl Tré s sinh Viém gan B (trong vong 24 gio sau sinh)

Dia chi:

CO THEM THANH VIEN MOIT

Bé: Gigi tinh

Tré 2 thang tudi n, Viém gan B, Hib

X iém gan B, Hib
Tré 3 thang tudi (it nhit 1 thing sau mii 1)
Uong lan 2: Bai ligt (it nhat | thang sau mui 1)

| Tréem | i 3: Bach hiu, Ho ga, Ubn vén, Viém gan B, Hib
Tré 4 thing tudi | 4udi 1 tu0i | (it nhit 1 thang sau mii 2)
Udng lin 3: Bai li¢t (it nhat | thang sau mii 2)

Ngdy sinh:
Chuie gia dink budn Manh khée - Hanh phitc!
, NEAY......thang. nam 202

TM. UY BAN NHAN DAN
CHU TICH

Tré 5 thang tudi Tiém mui 1: Bai liét
Tré tir 9 thing Tiém mi i
den duéi | woi ‘Tiém véc xin S

Viém ndo Nhat Ban B:
Tréeem i 1: Khi du 1 tuoi

wrl - 5 tudi -2 tuan sau mii |
nam sau mii 2

Tré di 1 i

" . 2 Miii nhic lai:
Tré 18 thing v em Bach hiu,Ho ga, Udn vin

tuoi dudi 2 woi

Soi, Rubella

3.Chotré dg tudi tir 6 thing dén 60 thang tudi ubng Vitamin A tai tram Y té




MAiu 5: Phong nén trao Giy khai sinh

7 w ’ B
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Tham khao: Kich thudc phong: 2,5m x 1,7m; ch1eu cao chan: 0,5m




MAiu 6: Thu chia budn

CONG HOA XA HOI CHU NGHIA VIET NAM
Dic 1ap - T do - Hanh phic

UY BAN NHAN DAN

MOT $0 PIEU CAN LUU Y KHI TO CHUC LE TANG

1. Khong dé xay ra cic hoat dong mé tin dj doan, céc hoat dong tréi véi thuén phong
my tuc ctia dan toc; Khong nén thuc hién ca keén, chéo do, gido ngyra, khoe mudn™,

THU CHIA BUON

UY BAN NHAN DAN 2. Khong dé gay mat doan ket trong cong dong, dong ho va gia dinh.

Chank thit chia buin cimg ia dink

3. Khong lam anh hudng dén an toan giao thong va trit ty cong cong.

4.Khong t6 chirc hofic tham giadanh bac dudi moi hinh thire.

5. Ban I¢ tang cir ngudi diéu hanh viée phing viéng theo nép song vin héa, doin
A ) £44 viéng ctrdai di¢n thap nhang. Khuyen khich sir dung vong hoa luan chuyén.
Ong/ba: * " i ST NAM

6. Khong cir nhac tang trude 6 gior sang va sau 22 gio dém. Am thanh dam bao khong
vuot qua do on cho phép. Viée chuyén ciru (lic 24 git) dugce cir nhac tang nhung
khong nén lam anh huéng dén cic gia dinh ldn cdn. Khuyén khich str dung bang
dianhac thay cho dgi nhac hiéu.

Dia chi:.....

7. Khi dua tang cém rai tién tién Vigt Nam hojc tién nuée ngoai, khong nén ric ving
ma, tién dm phu trén dwong; khong nén dot vang ma tai noi an tang.

C0 nguoi than la: Sinh nim

8. Khuyén khich hinh thirc hoa tang, di¢n tang hodic mai tang mgt lan.

9. Antang ding quy dinh cua dia phuong va Ban quan ly nghfa trang.

Do:

10. Giadinh tang chu khong nén lam com mai khach.

Di qua doi vao ngay:........ SR "

cony NGAY.........thang........nam 202...
TM. UY BAN NHAN DAN
CHU TICH




~_ PHIEUKHAO SAT ’
. Y KIEN CUA CAN BQ, CONG CHUC
Ve viéc thue hién quy ché dan chi ¢ xa, phwong, thi tran

Mau PKS01

Xin dong chi vui long cho biét y kién cua minh vé mot so6 noi dung dudi day:

Cau hoi khao sat

Phuong 4n chon tra 16i (d4anh diu “x” vio 6

“D”)
Céau 1: Dépg chi c6 biét nhimg | o Co
quy dinh vé thyc hién quy ché o Biét, nhung khong 1o
dan chu ¢ dia phuong khong? o Khong biét

Cau 2: Pong chi nam duoc
nhitng quy dinh vé thuc hién quy
ché dan chu thong qua hinh thirc
nao?

0 Qua tuyén truyén, phd bién
0 Qua bang zo6n, khau hi¢u, bao, dai, internet
o Khong quan tam, nén khong biét

Cau 3: UBND noi dong chi
cong tac co to chure hoi nghi can
b0, cong chirc hang nam khong?

o Co 0 Khong
Néu co, xin dong chi vui long cho biét hoi nghi
to chirc vao thoi diém nao trong nam: ...............

Cau 4: Pia phuong noi dong chi
cong tac co niém yét quy ché
thuc hién dan chu trong hoat
dong cia UBND cap xi khong?

o Co 0 Khong
Néu co, xin dong chi vui long cho biét noi niém
Vet QUY ChE: oviiiiieeieeeee e

Cau 5: Vi¢c tham gia dong gop
y kién dbi voi hoat dong cua
UBND cap x4 noi dong chi cong
tac duoc thuc hién béng hinh
thirc nao?

0 Tham gia y kién truc tiép v6i ngudi dimg dau
UBND

0 Thong qua hdi nghi can bd, cong churc, ctia
UBND

0 Phat phiéu hoi, giri dy thao van ban dé tham
gia y kién

Cau 6: Theo dong chi, cong
chirc UBND noi dong chi cong
tac ¢ biéu hién tiéu cuc, nhiing
nhiéu trong giai quyét cong viéc
v&i cong dan, to chirc?

o Co
o Biét, nhung khong rod
o Khong dé y

Cau 7: Theo dong chi, chat
lwong thue hién quy ché dan chu
trong hoat dong cua UBND noi
ddng chi cong tac dat mirc nao?

o Tot
o Kha
o0 Trung binh
0 Yéu

Xin trin trong cdim on dong chi!




_ PHIEU KHAO SAT
~ YKIEN CUA NGUOI DAN ,
Poi véi Chu tich UBND xa, phwong, thi tran

Mau PKS02

Xin ong/ba vui long cho biét y kién cua minh vé mot so noi dung dwdi ddy:

Noi dung khao sat

Phwong an chon tra 16i (ddnh dau x)

Cau 1. Theo 6ng/ba biét, cong tac tiép

o Thuong xuyén

dan cua Chu tich UBND cap x4 noi 0 Dbinhky

ong/ba sinh song dién ra nhu thé nao? 0 Khong biét

Cau 2. Ong/ba d3 bao nhiéu lan dén dy - Tten 3 lall
oTul-3lan

tiép cong dan?

0 Chua ting lan nao

Cau 3. Ong/ba danh gia nhu thé nao vé
thai d§ cua can b ti€p cong dan &
UBND cap xa no1 6ng/ba sinh song?

0 Khong biét vi chua timg tham du tiép
cong dan

o Rét lich sy, than thién, d& gﬁn

0 Giao tiép binh thuong

0 Tho o, hach dich

Cau 4. Ong/ba da timg nghe néi vé doi
thoai truc tiép chua?

o Da nghe noi va hiu 1o
o Da nghe noi
0 Chua nghe noi

Cau 5. Theo ong/ba chat lugng dbi thoai
tryc ti€p cua chu tich UBND cap xa noi
ong/ba sinh song nhu thé nao?

o Dép ung dugc nguyén vong ciia ngudi
dan

0 Chi dép tmg duogc mot sd it nguyén
vong ngudi dan

o Doi thoai hinh thire

Cau 6. Ong/ba nam duogc tinh hinh
khi€u nai, t0 cao ¢ dia phuong nhu
thé nao?

o It ¢6 khiéu nai, t0 cao,
o Khiéu nai, t6 cdo thudng xuyén
o Khong biét

Cau 7. Ong/ba danh gia nhu thé nao vé
chat lugng giai quyét khiéu nai, to céo
cua UBND cap xa noi 6ng/ba sinh song?

D Giai quyét kip thoi théa dang
0 Chua giai quyéet thoa dang
0 Khong biét

Tran trong cam on ong/ba!




_ PHIEU KHAO SAT
Y KIEN CUA NGUOI DAN

Mau PKS03

Két qua thuc hién quy ché dan chii ¢ xa, phwong, thij tran

Xin ong/ba vui long cho biét y kién cua minh vé mot so noi dung dudi day:

Cau héi khao sat

Phuong an chon tra 161 (ddnh diu “x”
vao 6 “0”)

Cau 1: Ong/ba co bi,é't nhitng quy dinh
vé thuc hién quy ché dan chu ¢ dia
phuong khong?

o Co
0 Biét, nhung khéng r6
0 Khong biét

Cau 2: Ong/ba nim dugc nhitng quy
dinh vé thuc hién quy ché dan chu thong
qua hinh thirc nao?

0 Qua hop thon, khu phé; sinh hoat
doan, hoi

0 Qua bang zon, khau hiéu, bao, dai,
internet

0 Khong quan tdm, nén khong biét

Cau 3: Oqg/bé c6 biét vé viéc quan 1y,
st dung dat cong ich ¢ dia phuong
khong?

o Co
o Biét, nhung khong rd
o Khong biét

Cau 4: Ong/ba dugc biét cac loai quy,
cac khoan huy dong nhéan dan dong gop
bang hinh thurc nao?

o Niém yét cong khai

0 Thong béo trén loa truyén thanh

0 Qua trudng thon (t6 dan phd) hoidc
nguoi di thu

0 Khong duoc biét

Cau 5: Trude khi dia phuong quyét dinh

muc van dong cac khoan huy dong nhan | o Co
dan dong gop, ong/ba c6 dugc tham gia | o Khong
ban va biéu quyét khong?

Cau 6: Theo 6ng/ba murc van dong cac o Cao

loai quy, khoan dong gép nhu trén co
phu hop khong?

0 Binh thuong
o Khong dé y

Cau 7: Ong/ba co biét, cac loai quy,
khoan huy dong dong gép ¢ dia phuong
néu trén do thon/té dan phd hay xa/thi
tran st dung khong?

o Puoc biét day du

0 Mot s6 khoan biét, mot s6 khoan
khong rd

0 Khong duoc biét

Trdn trong cam on ong/ba!




PHIEU KHAO SAT

Mau PKS04

Y KIEN CUA NGUOI DAN, TO CHUC, DOANH NGHIEP
Ve thuce hién thi tuc hanh chinh

Xin éng/ba vui long cho biét y kién ciia minh vé mét s6 néi dung dudi day:

Cau hoi khao sat

Phwong an chon tra 16i (ddnh dau x)

Cau 1. Ong/ba tim hiéu thong tin dé
giai quyét ho so qua hinh thirc nao?

0 Qua phuong tién thong tin dai chung (béo,
dai, mang dién ti...)

0 Poc bang niém yét tai noi tiép nhan hd so
0 Qua cong chuc tiép nhan hudng din

Cau 2. Theo Ong/ba‘l,, viéc tim hiéu
thong tin dé giai quyét ho so co
thuan lgi khong?

0 Thuan loi ,
0 Chua thuan loi lam
0 Khong thuan loi

Cau 3. Ong/ba danh gia nhu thé nao
vé co s& vat chat, thiét bi phuc vu
(ban, ghé, nuwéc uéng, quat mdt...) tai
noi nop ho so?

0 Rat tot
o0 Dap tng yéu cau
0 Chua dép trng yéu cau

Cau 4. Theo Ong/ba mirc do cong
khai thu tuc hanh chinh hién nay nhu
the nao?

0 Pay du thong tin dé thyc hién

0 Co6 cong khai, nhung kho hiéu

0 Khong thay cong khai, thong tin gi vé thu
tuc

Cau 5. C)ng’/bé‘nhén thy céc thu tuc
dé giai quy€t h6 so hanh chinh nhu
the nao ?

0 Thu tuc don gian, ngan gon

0 Thi tyc con ruom ra do quy dinh nhiéu
gidy to

o Thu tuc khé hiéu, kho thuc hién

Cau 6. Ong/ba dugc yéu cau bo sung
thém cac loai gidy to ngoai cac loai
gidy to Nha nuéc da quy dinh
khong?

0 Khong bd sung thém gidy to gi
0 C6 bo sung thém ngoai cac giay to da quy
dinh

Cau 7. Thoi gian giai quyét ho so
cua 6ng/ba nhu thé nao?

0 S6m hon so voi thoi gian hen tra két qua
theo quy dinh

0 Plng ngay hen tra két qua

0 Tré hen, duoc thong bao 1y do

0 Tré hen, khong dugc thong bao 1y do

Céau 8. Ong/ba c6 tra thém khoan phi
nao khac ngoai muc phi da quy dinh
phai dong khong?

0 Khong phai tra thém chi phi nao khac
o C6, nhung do tinh nguyén
0 Co, vi do cong chure goi y hodc €p budc

Cau 9. Ong/ba vui 1ong danh gia
chung vé mirc d§ hai long doi voi
qua trinh giai quyet ho so cua minh.

0 Rat hai long

o0 Hai long

0 Binh Thuong

0 Khong hai long

Tran trong cam on ong/ba!




PHIEU KHAO SAT
] Y KIEN CUA NGUOI DAN
Doi véi cong chire 1am viéc tai bo phan mot cira

Mau PKS05

Xin ong/ba vui long cho biét y kién cua minh vé mot so noi dung dwdi ddy:

Noi dung khao sat

Phwong an chon tra 16i (ddnh dau x)

Cau 1: Linh vuc thu tuc hanh chinh da

0 Quan ly dat dai

0 Chung thyuc

(a1 quvét o Ho tich 0 Nguoi ¢o cong
glal quy 0 Béo tro xa hoi 0 Linh vuc khac
Céau 2: Ong/ba thay nhu thé nao vé thoi | o Nhanh gon

gian chd doi, xép hang & Bo phian mot
cua?

0 Binh thuong, chap nhén duoc
o Cho doi rat lau

Cau 3: Theo 6ng/ba, thoi gian cho doi,
x€p hang rat lau 1a vi Iy do nao?

0 S6 luong ngudi dan lam thu tuc qué
dong

o Cong chuc xir Iy cham

0 Thi tuc ruom ra, khong can thiét

Cau 4: Ong/ba nhan xét nhu thé nao vé
thai do cua cong chirc bd phan mot ctra?

o Lich su, than thién
0 Binh thuong
0 Tho o, khong than thién, hach dich

Cau 5: Cach huéng dan cia cong chirc
bo phan mdt cura doi véi 6ng/ba nhu thé
nao?

o Nhiét tinh, huéng dan dé hiéu
0 Binh thuong, thuc hién duoc
o Hudng dan qua loa, khong 10 rang

Cau 6: Ong/ba danh gia nhu thé nao vé
k¥ nang xu Iy cong viéc cia cong chirc
bo phan mdt cura?

0 Thanh thao, chuyén nghiép
0 Binh thuong, chap nhan duoc
0 Chua thanh thao, con ling ting

Cau 7: Thoi gian giai quyét hd so gan

0 S6m hon so vai thoi gian hen

R S \ £ Pung h
day nhat ciia 6ng/ba nhu thé nao? o LUs en
o Tré hen
A ) Y v A \ LR . o Co
Cau 8: Khi ho so ctua 6ng/ba tré hen co o
o Khong

dugc thong bao khdng?

0 Chua bi tré hen

Cau 9: Trong qua trinh giai quyét ho so
6ng/ba c6 nhan duoc 16i dé nghi hoic
goi ¥ tra thém chi phi dé dugc giai quyét
nhanh va nhan duoc két qua so6m hon
quy dinh khong?

o Co
o Khong

Cau 10: Ong/ba dugc goi ¥ tra thém chi
phi thuc hi¢n thu tuc hanh chinh & linh
vuc nao?

0 Quan ly dat dai
0 Ho tich
0 Béo trg xa hoi

0 Chung thuc
0 Nguoi ¢o cong

Trdn trong cam on ong/ba!




~ PHIEU KHAO SAT
Y KIEN CUA NGUOI DAN

Mau PKS06

Ve ndi dung van minh, van héa cong sé ciia UBND cap xa

Xin ong/ba vui long cho biét y kién cua minh vé mot so noi dung dwdi ddy:

Noi dung khao sat

Phwong an chon tra 16i (ddnh dau x)

Céu 1. Theo 6ng/ba, tru s UBND
cap xa da bo tri cac khau hiéu, vat
dung nao?

0 4 xin, 4 ludn, 5 khong

0 Quyét tdm xay dung chinh quyén than
thién

0 Khéng c6 khau hiéu

Cau 2. Theo 6ng/ba, cac khau hiéu
trén duoc bo tri nhu thé nao?

0 Gon gang, trang trong, noi dé quan sat
0 Kho quan sat
o Khong bo tri

Cau 3. Ong/ba danh gia nhu nao vé
canh quan try s6 UBND?

0 Trang tri sach dep, than thién
0 Trang tri sach dep
0 Chua sach dep, chua ddm bdo vé€ sinh

Cau 4. Ong/ba nhan xét nhu thé nao
vé hinh anh ctia nguoi can bo, cong
chtrc, nhan vién UBND trong gio lam
viéc tai cong s&

0 Trang phuc lich su, gon gang
0 Chua gon gang, lich su
o Khong deo thé chire danh theo quy dinh

Cau 5. Ong/ba nhan xét nhu thé nao
vé tinh than, thai d¢ phuc vu cua can
b0, cong chirc trong UBND?

0 Thai do niém nd, khiém ton, 1& phép, ton
trong ngudi giao tiép

0 Thai dd binh thuong, khong than thién

0 C6 biéu hién sach nhidu; goi ¥ dua tién,
nhan tién, qua biéu

Cau 6. Ong/ba nhan xét nhu thé nao
v€ hoat dong quan 1y, diéu hanh, phuc
vu cua UBND hién nay?

0 Than thi¢n, hai long

0 Cac hoat dong dién ra binh thudng
0 Tho o, khong than thién

o Hach dich, nhiing nhiéu

Cau 7. Theo 6ng/ba danh gid sy doi
moi chat lugng phuc vu cia UBND
theo tung nam ra sao?

0 Van nhu cil, chat luong phuc vu t6t
0 Van nhu cii, chat luong phuc vu kém
0 C6 thay ddi, c6 nhiéu diém tich cuc
o Khong 1o

Trdn trong cam on ong/ba!




] PHIEQ KHAQ SAT ]
MUC PQ HAI LONG CUA NGUOI DAN
Doi véi chinh quyén than thién

Maiu PKS07

Xin ong/ba vui long cho biét y kién cua minh vé mot so noi dung dwdi ddy:

Céau héi/ Nhan dinh

Mikc dd hai 1ong (danh diu X)

Rat hai
long

Binh
thuong

Khong

Hai long hai long

Rat
khong
hai long

I. Tiép can dich vu

1. Noi ngdi cho giai quyét
cong viéc tat UBND co6 du
cho ngoi

2. Trang thiét bi phuc vu
ngu:(‘yi dan, t6 chuc tat UBND
day du

3. Trang thiét bi phuc vu
nguoi dan, to chue tai UBND
hién dai

4. Trang thiét bi phuc vu
ngu:(‘yi dan, t6 chuc tat UBND
de sir dung

I1. Thu tuc hanh chinh

5. Thua tuc hanh chinl} duoc
niém yét cong khai day du

6. Thu tuc hanh chinh duoc
niém yét cong khai chinh xac

7. Thanh phan h6 so ma
ong/ba phai ndp la dung quy
dinh

8. Murc phi/I¢ phi ma dng/ba
phai ndp

I11. Céong chirc true tiép
gidi quyet cong viéc

9. Cong chuc co thai do giao
tiép lich sy

10. Cong chirc chu ¥ lang
nghe ¥ kién cua nguoi dan

11. Cdng chitrc tra 101, gidi
thich day du céc y kién cta
nguoi dan

12. Cong chirc huong dan ké
khai ho so tan tinh, chu dao

13. Cong churc huong dan ké
khai ho so dé hiéu




14. Cong chirc tuan thu ding
quy dinh trong giai quyét
cong viéc

IV. Két qua cung vng dich
vu hanh chinh cong

15. Két qua ma ong/ba nhan
dugc 1a dung quy dinh (C6
thé la duwgc cap gidy to hodc
tir chéi cdp gidy to)

16. Két qua ma 6ng/ba nhan
dugc c6 thong tin day du

17. Két qua ma ong/ba nhan
dugc co6 thong tin chinh xéc

V. Tiép nhan, xir Iy cac y
kién gop v, phan anh, kién
nghi (Phdn danh cho nguoi
c6 v kién gép ¥, kién nghi)

18. UBND c¢¢ b6 tri hinh thirc
tiép nhan gop ¥, phan anh,
kién nghi ciia ngudi dan, to
churc

19. Ong/ba dé dang thyc hién
gbp y, kién nghi

20. UBND tiép nhan va xu ly
kip thoi két qua xtr Iy cac y
kién gop y, phan anh, kién
nghi cho 6ng/ba

21. UBND thong bao kip thoi
két qua xtr 1y cac y kién gop
¥, phan anh, kién nghi cho
ong/ba

Tran trong cam on ong/ba!




