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86: 158 /KH-UBND Binh Phuéc, ngay 25 thang 5 nam 2022
KE HOACH

Trién khai cac hoat dong bio vé nguoi tiéu ding
trén dia ban tinh Binh Phudc giai doan 2022 - 2025

Can cir Nghi dinh 50 99/2011/ND- CP ngay 27/10/2011 cua Chinh phu quy
dinh chi tiét va huéng dan thi hanh mot s6 dicu ciia Luat Bao vé quyén loi ngudi
tiéu dung;

Cin ctr Nghi quyét sb 82/NQ-CP ngay 26/5/2020 ctia Chinh phii ban hanh
chuong trinh hanh dong cua Chinh phu thuc hién Chi thi 56 30-CT/TW cila Ban
Bi thu Trung wong bang vé ting cudng su lanh dao cua Pang va trach nhiém
quan 1y cuia Nha nude ddi véi cong tac bao vé quyén loi ctia ngudi tiéu dung;

Can ctr Quyét dinh s6 1157/QD-TTg ngay 12/7/2021 ciia Tha tuéng Chinh
pha vé viéc phé duyét chuong trinh phat trién cac hoat dong bao vé quyén loi
nguoi tiéu dung giai doan 2021-2025;

Can c Quyét dinh s6 2306/QD-BCT ngay 13/10/2021 cia Bo Cong
Thuong vé viéc ban hanh Ké hoach hanh dong cua nganh Cong Thuong trién
khai Quyét dinh sé 1157/QD-TTg ngay 12/7/2021 cta Tha tuéng Chinh phu vé
viéc phé duyét chuong trinh phét trién cac hoat dong bao vé quyén loi ngudi tiéu
dung giai doan 2021-2025;

Cin ctr Ké hoach s6 182- -KH/TU ngay 03/6/2019 cua Ban Thuong vy Tinh
iy vé viéc thyc hién Chi thi s6 30-CT/TW ngay 22/01/2019 cia Ban Bi thu vé
tang cuong su 14nh dao cua Pang va trach nhiém quan 1y nha nudc déi véi cong
tac bao vé quyén loi nguoi tiéu ding;

Xét dé nghi cia S Cong ‘Thuong tai To trinh s0 25/TTr-SCT ngay
29/4/2022; UBND tinh ban hanh K¢é hoach trién khai céc hoat dong bao vé quyén
loi nguoi tiéu dung trén dia ban tinh Binh Phudc giai doan 2022 - 2025 nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Khéng dinh vai tro, vi ?tri,v tam quan trong cua cong tac bao vé quyén loi
nguoi tiéu dung voi sy phat trién 6n dinh, bén viing cta toan xa hai.

- Tao mdi trudng ti€u dung an toan, bén vimg, cung c¢d niém tin cua ngudi

tiéu dung, gép phan tao nén tang cho mot xa hoi tiéu dung an toan, lanh manh,
bao dam cong bang xi hoi va tao dong luc phat trién kinh té - xa hoi bén viing.

- Tuyén truyén, gido duc, pho bién phap luat va cac chinh sach vé bao vé
quyén loi nguoi tiéu dung; tao co so dé tap trung sy quan tam, huong tmg, tham
gia ctia toan x4 hoi d6i véi cong tac bao vé quyén loi nguoi tiéu dung.
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Xay dung moi truong tiéu dung lanh manh cho cd nguoi tiéu dung va céc
td chirc, ca nhan kinh doanh hang hoa, dich vu; tao su chuyén bién manh mé,
thuc chat, lién tuc va lau dai; dua viéc dap ung cac nhu cau, nguyén vong va bao
vé quyén loi ciia nguoi tiéu dung thanh trach nhiém, dong luc va loi thé canh
tranh cho cac doanh nghiép.

- Xay dung co che chinh sach va to chirc thuc hién cac co ché, chinh sach
vé cong tac bao vé quyén loi nguoi tiéu dung trén dia ban tinh; nang cao trach
nhiém, cong tac phdi hop giira cac co quan quan 1y nha nudc, to chure xa hoi, cac
doanh nghiép va nguoi tiéu dung tham gia cac hoat dong bao v¢ quyén loi nguoi
tiéu dung dé tao su chuyén bién manh mé, nang cao nang lyc thyc thi phap luat,
bao dam hiéu luc, hidu qua quan 1y nha nudc d6i véi cong tac bao vé quyén loi
nguoi tiéu dung.

2. Yéu ciu

- X&c dinh 6 vai tro cta cac So, nganh, UBND cac huyén, thi xa, thanh
pho va trach nhiém cua Thu truéng cac co quan, don vi doi voi cong tac bao ve
quyén loi cua nguoi tiéu dung.

- Cac hoat dong bao vé quyén loi nguoi tiéu dung phai cu thé, trong tam,
trong dieém, thuong xuyén, chuyén sau; hinh thic thuc hién da dang, phong phu,
dam bao cac muc dich, muc ti€u cu thé, tinh thiét thuc, tiét kiém hi¢u qua.

- Trién Khai ddéng bo cac hoat dong bao vé nguoi tiéu dung trén dia ban
tinh dén cac cip, cac nganh; dam bao thiét thyc, hiéu qua nham phat huy stic
manh; khuyén khich, dong vién sy tham gia tich cuc cia cac t6 chirc xa hoi,
doanh nghiép va nguoi ti€u dung trén dia ban tinh.

- BPay manh xa hdi hoa, nang cao vai trd, trach nhi€ém cua céac té chuc, ca
nhan san xuat, kinh doanh hang hoa, dich vu va t6 chirc xa hoi trong cong tac bao
v€ quyén lo1 nguoi tiéu dung.

II. NOI DUNG THUC HIEN
1. Tuyén truyén, phd bién phap luit bao vé quyén loi nguoi tiéu dung
a) Té chirc Ngdy Quyén ciia ngueoi tiéu ding Viét Nam

Hang nim, cin ct quy dinh tai Quyét dinh s6 1035/QD-TTg ngay
10/7/2015 ciaa Thu tuéng Chinh phu, S& Cong Thuong, UBND céac huyén, thi xa,
thanh phd, Hoi bao vé ngudi tiéu dung, cong déng doanh nghi¢p va cac t6 chuc
ca nhén c6 lién quan khac xay dung ké hoach, thong nhat trién khai t6 chirc cac
hoat dong hudng ung ngiy quyén cia ngudi tiéu dung Viét Nam theo cac cha dé
do B9 Cong Thuong phat dong.

- Khuyén khich, hd tro cic doanh nghiép thuc hién cac hoat dong xuc tién
thuong mai, tri &n nguoi tiu dung nhén Ngay Quyén ciia Nguoi tiéu dung Viét
Nam 15/3 nham nang cao nhan thire vé quyén loi ciia ngudi tiéu ding va thuc day
hoat dong san xuét, kinh doanh cua cac doanh nghiép.



- T6 chirc khen thuong t6n vinh cac td chirc, ca nhan c6 thanh tich tiéu biéu
trong cong tac bao vé quyeén lgi nguoi tiéu dung.

b) Céng tdc tuyén truyén phé bién phdp ludt bdo vé quyén li nguoi tiéu ding

- Nang cao cong tac tuyén truyén, phd bién phap luit bao vé quyén loi
nguoi tiéu dung thong qua cac hoat dong hoi thdo, hoi nghi, toa dam, truyén
thdng trén cac phuong tién truyén hinh, truyén thanh, bao dién tr, phdng su, to
roi, treo bang ron, khau hiéu.

- Tang cudng thOng tin, huéng dan, , trang bi kién thtrc nham nang cao kha
nang ty bao vé cua nguoi tiéu dung, de mdi nguoi tidu ding, nhat 14 nhimg ngudi
yéu thé c6 thé tu y thirc bao vé quyen loi ctia minh trude cac thu doan lItra dao,
gian 1an tir phia nhitng nha san xuét, kinh doanh hang hoa va cung cap dich vu;

- Tang cuong su phdi hop giita céc co quan truyén thdng voi cdc co quan
quan 1y nha nudc trong viéc xem xét, xac minh tinh trung thuc va chinh xéac vé
cOng nang, tic dung ciia san pham quéang céo trude khi dang tai, dua tin; tich cuc
hd trg céc doanh nghiép trong viéc canh bdo nhimng vi pham vé quang cao khdng
trung thyc, hang gia, hang kém chét luong, gian 1an thuong mai;

- Nang cao y thirc chap hanh phép luat bao vé quyén loi nguoi tiéu ding
ciia cac chu thé san xuét, kinh doanh; nhan thirc rd trdch nhiém, nghia vu ctua
minh dbi v6i nguoi tiéu ding; vé nhitng hau qua phap ly phai génh chiu néu xay
ra vi pham.

- Cong tac tuyén truyén phi hop, c6 hiéu qua doi voi cac ddi tuong ngudi
tiéu dung yéu thé chiém sé luong 16n trén dia ban tinh nhu tré em, hoc sinh, sinh
Vvién, nguoi gia, phu nit, cong nhan...

2. Trién khai Chwong trinh doanh nghiép vi nguoi tiéu dung

- Khuyén khich doanh nghiép tu chuan héa va ap dung quy trinh, thi tuc
tuan thu ndi bo nham dam bao thuc hién day du va hiéu qua cac trach nhiém doi
v6i nguoi tiéu dung trong qua trinh san xuat, kinh doanh hang hoa, dich vu. Thuc
day doanh nghi¢p tmg dung cong ngh¢ khoa hoc, ky thuat tién tién, tiéu chuan
chat luong hang héa, dich vu huéng dén san xuét, kinh doanh san pham tiéu dung
xanh, tiéu ding bén viing, vi stic khoe ctia ngudi tiéu dung va loi ich ctia cong dong.

- T4 chtic cac hoat dong tri 4n ngudi tiéu dung theo dung céc quy dinh cta
phap luat thong qua cac hoat dong nhu: hdi chg hang héa vi nguoi ti€u dung,
khuyén méi, bao tri, bao dudng san pham va cac hoat dong khac theo quy dinh.

3. Tang cuong cong tac thanh tra, kiém tra, giam sat, xir Iy vi pham va
ho tr¢g nguoi tieu dung

- Xay dyng ké hoach phdi hop va ho trg gitra cac co quan quan ly nha
nuéc, to chirc x& hoi ¢6 chic nang, quyén han dé tham gia bao vé quyén loi
nguoi tiéu ding thyc hién viéc kiém tra, danh gia chat luong hang hoa, dich vu
tiéu dung, dac biét la trong céc linh vuc an toan thuc pham, y té, chat lugng, do
ludng san pham hang hoa, dich vu tiéu ding;



- Tang cuong co s vat cht, phuong tién, thiét bi kiém tra, danh gia chat
luong hang hoa dich vu cho co quan quan 1y nha nudc vé bao vé quyén loi ngudi
tiéu dung. Cac doanh nghiép chu dong dau tu hé thong kiém soat chat lugng hang
hoa dam bao tiéu chuan luu thong trén thi trudng;

- S6 COng Thuong chu tri, phéi hop voi cac huyen thi x&, thanh pho theo
d6i dién bién thi trudong cung cau hang hoa, nhat 14 cic miat hang thiét yéu dé chu
dong phwong an hodc kip thoi de Xuat bién phap tmg pho nham 6n dinh thi
truong khi can thiét, dap img nhu cau mua sdm cia ngudi tiéu dung;

- HO tro to chuc xa hoi tham gia bao vé quyén lo1 nguoi tiéu dung doc lap
khao sat, thir nghiém chat lugng hang hoéa, dich vu dé théng tin, canh bao cho
ngudi tiéu dung theo quy dinh;

- Tiép nhan giai quyét khiéu nai, t6 cdo, phan anh cia nguoi tiéu dung va
c6 chinh sach khen thuong kip thoi doi vai cac to chire, ca nhan ¢6 nhiéu dong
g6p cho cong tac bao vé quyen loi nguoi ti€u dung trén dia ban tinh.

4. Pao tao, phat trién ngudn nhin luc bao vé quyén loi ngudi tiéu ding

- Cac co quan, td chirc chu dong trang bi tai li¢u, cap nhat kién thirc phap
luat vé quyén loi ngudi tiéu dung cho cac nhom dbi tuong khac nhau, trong do c6
cac ndi dung hudng toi ddi tuong nguoi tiéu dung yéu thé; ctr can bo tham gia
cac 16p dao tao, 16p tap huan ngin ngay do dia phuong, trung wong t6 chirc nham
nang cao nang luc, trinh do cong tac bao vé quyén lgi nguoi tieu dung;

- Nang cao kién thirc phéap luat, pham chat dao dic , kinh nghiém xu ly,
kha nang nam bat tam 1y cho d6i ngil can bo thuc hién cong tac hoa giai vé bao
v€ quyén lo1 nguoi tiéu dung.

- Xay dyng cac bo tai liéu va cong cu, phuong tién ddo tao vé cbng tac bao
vé quyén loi nguoi tiéu dung cho cac nhém doi tuong khac nhau.

- T6 chure cac 16p tap huan cho can bd, cong churc vién chire, doi tugng lam
cong tac bao v¢ quyén loi nguoi ti€u dung.

- Thuc hién 16ng ghép gido duc phép luat vé bao vé quyén loi ngudi tiéu
dung vao chuong trinh dao tao, giang day cho hoc sinh, sinh vién trén dia ban.

5. Cong tac kién toan hé thong co quan, t6 chirc thue hién cong tic bao
v€ quyeén lgi nguoi tiéu dung

- Ki¢n toan, nang cao nang luc, hi¢u qua hoat dong cua Ho1 Bao vé nguoi
tiéu dung cua tinh, can bo c6 hoat dong trong cong tac bao v¢ nguoi tiéu dung tai
C4c S&, ban, nganh va UBND cic cip nham dap ung yéu cau trong thoi ky hoi
nhap kinh t& quéc té va kinh té sd.

- Nghién ctru thanh 1ap céc t6 chiic hoa giai vé bao vé quyén loi nguoi tiéu
dung theo quy dinh cua Luat Bao vé quyen lo1 nguoi ti€u dung nham nang cao
hiéu qua cong tac tu van phap luat, hoa giai, giai quyét tranh chap gitta nguoi tiéu
dung va td chirc, ca nhan kinh doanh hang héa, dich vu.



6. Bao vé€ nguoi tiéu dung trong cac giao dich thwong mai dién tir hoic
trng dung phat trién ctiia khoa hoc cong nghé

- Xay dung co ché giam sat, quan 1y hoat dong cta cac to chirc, ca nhan
trong linh vuc thuong mai di€n tir nham bao dam quyén lgi nguoi ti€u dung trong
cac hinh thuc giao dich méi.

- Thuc hién cong tac thanh kiém tra cong tac bao vé quyén loi ngudi tiéu
dung cua céc t6 chtic, ca nhan kinh doanh trong linh vuc thuong mai dién tir c6
lién quan.

- Xay dung co ché phdi hop giita co quan quan 1y nha nude va to chirc xa
hoi bao v¢ quyén loi nguoi tiéu dung voi cac té chuc, ca nhan kinh doanh trong
linh vyc thuong mai dién tr

7. Cac hoat dong khac

Cin ctr hudng dan cua Bo Cong Thuong va tinh hinh thuc té cua dia
phuong, cac Sé, ban, nganh, UBND cac huyén, thi xa, thanh pho ti€p tuc trién

khai thyc hién cong tac bao vé quyen loi nguoi ti€u dung, tham muu, dé xuat
UBND tinh chi dao theo thdm quyén dé trién khai cac giai phap phu hop

I11. KINH PHI THU'C HIEN

1. Ngudn Kinh phi

Kinh phi thyuc hién Ké hoach gém cac nguén von sau:

- Ngan sach nha nudc theo phan cap quan 1y ngén sach;

- Ngué)n tai tro tir cac to chirc, ca nhan;

- Ngudn huy dong hop phap khac theo quy dinh ctia phép luat;
- Cac doanh nghié¢p tu dam bao nguén kinh phi thyuc hién.

2. Nguyén tic quan 1y, sir dung kinh phi

- S¢ Cong Thuong chu tri, phéi hop So Tai chinh 1ap dy toan kinh phi chi
tiét cho cac hoat dong trinh UBND tinh xem xét, quyét dinh theo quy dinh.

- Viéc quan ly va sur dung kinh phi thyc hién theo quy dinh hién hanh, dap
ung yéu cau hi¢u qua tiét kiém.

IV. TO CHUC THUC HIEN

1. S& Cong Thuong

- S& Cong Thuong 1a co quan quan 1y nha nudce vé Bao vé quyén loi ngudi
tiéu ding. Hang nam chi dao Hoi bao vé quyén lgi nguoi tidu ding tinh tham
muu cho S¢ ndi dung cong tac dé trinh UBND tinh ban hanh K& hoach bao vé
quyén loi nguoi tiéu dung trén dia ban tinh; Chu tri phéi hop véi S¢ Tai chinh lap
du toan kinh phi hang nam vé “Ngay Quyén clia nguoi tiéu dung Viét Nam 15/3”
trinh UBND tinh xem xét va phé duyét.



- Huy dong ngudn vén tai trg hop phap tur cac chuong trinh, dé 4n cua
Trung wong va cac doanh nghi¢p dia phuong (n€u c6), gbp phan Kinh phi cho
thuc hién ké hoach.

- Tham muu UBND tinh sta d6i, bo sung ké hoach cho phu hop véi tinh
hinh va theo huéng dan ctia Trung wong;

- Thuc hién cac hoat dong bao vé quyén lgi ngudi ti€u dung trong linh vuc
nganh, dac biét 1a cac van dé nhu an toan thuc pham thudc tham quyén Cong
Thuong quan 1y;

- Hudng dan, kiém tra, gidam sat thuc hién ké hoach chuong trinh nay. Tong
hop, danh gia tinh hinh thue hién hang nam va ca giai doan bao cao Bo Cong
Thuong, UBND tinh két qua thuc hién dinh ky hodc dot xuat theo yéu cau.

2. Uy ban Mt tran T6 quoc Viét Nam tinh

Dé nghi Uy ban Mit tran T qudc Viét Nam tinh va céc t6 chtrc thanh vién
cia Mat tran phoi hgp va tham gia vao cong tac tuyén truyén, pho bién va gidm
sat thyuc hién cac quy dinh cua phap luat vé bao v¢ quyén lgi nguoi tiéu dung.

3. S& Thong tin va Truyén thong

- Chu tri, phéi hop voi cac So, nganh, UBND cac huyén, thi x3, thanh phd
va don vi lién quan day manh cong tac tuyén truyen nang cao hiéu biét, nhan
thire vé vai tro, y nghia ctia cong tac bao vé quyén loi ngudi tiéu dung d6i voi su
On dinh, phét trién kinh té x& hoi cia tinh cling nhu y nghia thiét thuc véi timg
nguoi dan va tung doanh nghiép trén dia ban tinh; d6i méi nodi dung, hinh thre,
bién phép tuyén truyén nham nang cao y thirc chap hanh phap luat bao vé quyén
lgi nguoi tiéu dung.

- Hudng dan cac co quan béo chi, phat thanh truyén hinh trén dia ban va hé
thong thong tin co s& ddy manh thong tin, tuyén truyén duong 161 cia Pang,
chinh sach, phap luat cua Nha nudce trong cong tac bao vé quyéen lgi nguoi tiéu
dung va nang cao nhén thirc ciia nguoi dan trong viéc bao vé quyén loi nguoi ti€u
dung; Chi dao cac co quan bao chi tinh m& chuyén trang, chuyén muc, tang
cuong dua tin, bai v€ cong tac bao vé quyen lgi ngudi tieu dung. Cong khai minh
bach va thong tin rong rai, day du bang nhi€u hinh thirc phu hop dén nguoi tiéu
dung vé chat luong hang hoa, dich vu.

4.86Y té

Chu tri phdi hop v6i S& Cong Thuong trong viée thuc hién cac hoat dong
bao v€ quyén loi nguoi tiéu dung trong linh vuc y t€, dac biét 1a cac van dé nhu
an toan thyc pham thudc pham vi quan ly cia nganh Y té.

5. S& Nong nghiép va Phat trién nong thon

Chq tri phéi hop véi S& Cong Thuong trong viéc thyc hién cac hoat dong
bao v€ quyén loi nguoi tiéu dung trong linh vuc Nong nghiép, Lam nghiép, Thuy
san, trong do tap trung vé van dé bao dam an toan thuc pham d6i voi1 nhom mat
hang thudc S& Nong nghiép va Phat trién ndng thon quan 1.
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6. S& Tai chinh

Phéi hop So Cong Thuong va cac So, ban, nganh xay dung dy toan, tham
muu, bao cdo UBND tinh bo tri kinh phi t6 chirc cac hoat dong bao vé quyén loi
nguoi tieu dung trong du toan kinh phi hang nam cua céc co quan, don vi trén dia
ban theo dang quy dinh.

7. Sé Noi vu

- Phi hop v6i S Cong Thuong ra soat, tham muu dé xuét hoan thién to
chtrc bo may, co ché quan ly nha nudc thong nhat tir cip cac cap, trong ndi bo
cac nganh, gitta cac nganh, cac linh vuc; xéc dinh 8 vai tro dau méi, diéu tiét va
giam sat céc hoat dong bao vé quyén loi ngudi tidu dung trén dia ban tinh; xay
dung ké hoach phét trién ngudn nhan luc 1am cdng tac bao vé quyén loi ngudi
tiéu dung theo hudng chuyén nghiép, chuyén mén hda, dam bao theo vi tri viéc
lam.

- Phéi hop vé6i S Cong Thuong to chire cac 16p tap huan cho can bg, cong
chtrc vién chire, d6i twong lam cong tac bao vé quyén loi nguoi tiéu dung.

- Phdi hop S¢ Cong Thuong thim dinh hd so va tham muu UBND tinh,
Hoi déng Thi dua - Khen thudng tinh khen thudng, dong vién kip thoi d6i véi ca
nhan, t6 chitc ¢ thanh tich xuét sic trong cdng tac bao vé quyén loi nguoi tieu
dung trén co Sy dé nghi cua céc S0, ban, nganh cua huyén, thi xa, thanh phd, x4,
phuong, thi tran Mit tran T6 quéc, cac t6 chiic chinh tri - Xa hoi, t6 chirc x4 hoi,
t6 chuc kinh té.

8. S¢ Gido duc va Dao tao

B6 tri thoi gian hop ly dé to chure tuyén truyén cho gi4o vién, sinh vién céac
truong hoc vé phap luit bao vé quyén loi ngudi tidu dung.

9. S& Khoa hgc va Cong nghé

- Chu tri, ph01 hop voi cac So, nganh lién quan xay dung cac quy dinh, co
ché, chinh Sach can thiét ddy manh viéc thanh 1ap va hoat dong cua cac to chire
kiém dinh, hiéu chuén, thi nghiém, danh gia sy phu hop, nhét 12 d6i véi cac to
chtrc tu nhan.

- Thuong xuyén ra soat, tham muu cap thAm quyén ban hanh, diéu chinh
bo sung cac tiéu chuan, quy chuan ky thuat d¢ kiém soat chat ché chat luong cac
hang hoa, dich vu trén thi trrong nhat 1a nhdm hang hda, dich vu thiét yeu.

- Tang cudng thanh tra, kiém tra vé tiéu chuan, do luong, chét luong san
pham, hang hda, dic biét 1a doi vadi céc loai san pham, hang hoa thiét yéu nhu
thuc pham, xang dau, khi dau mé hoa long (LPG), dién, d6 choi tré em, mil bao
hiém,... khOng d¢ nhiing hang hoa khong dam bao chat luong, c6 nguy co gay
mat an toan cho nguoi tiéu dung luu thong trén thi truong.

10. Cong an tinh

- Chi dao cac phong nghiép vy, Cng an cac huyén, thi x4, thanh phd phoi
hop véi luc Iugng quan ly thi truong va co quan lién quan tang cuong ki€ém tra,
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nam chic tinh hinh cac linh vuc, dja ban, dia diém, ddi tuong kinh doanh dé du
tranh phong, chéng céc hanh vi vi pham phép luat vé bao vé quyén loi nguoi tiéu
ding, kip thoi triét pha tan hdc cac duong day, 6 nhom, céc ddi tugng san xuat
kinh doanh hang gia, hang nhéi, hang kém chat lwong, vi pham an toan thyc
pham.

- Chi dao Co quan canh sat diéu tra chu dong phdi hop Vién kiém sét nhan
dan, Toa an nhan dan tinh, cac co quan chirc nang cua tinh trong cong tac diéu tra
va dua ra truy td, xét xir cac do1 tuong vi pham theo quy dinh cua phap luat; ra
soat kip thoi béo céo, dé xuit cip tham quyén giai quyét cac kho khan vuong
mic, bat cdp trong viéc xu 1y hinh sy ddi v6i hanh vi vi pham quyén loi ngudi
tiéu dung.

11. Cuc Quan ly thi trwong tinh

- Chu dong, thuong xuyén tién hanh cac hoat dong kiém tra, kiém soét thi
truong va xay dung, trién khai cac chuong trinh cua Ban chi dao 389 tinh, tang
cuong kiém tra, kiém soat, han ché khong dé luu thong trén thi trudng nhiing
hang hoa, dich vu khong bao dam chat luong, khong an toan, anh huong toi
quyén va loi ich hop phap cua nguoi ti€u dung. Xur Iy nghiém cac vi pham va
cung cap thong tin dé co quan c6 tham quyén cong khai cac to chirc, ca nhan vi
pham quyén loi nguoi tiéu dung.

- Xay dung co ché khuyén khich cong ddng doanh nghiép, ngudi tiéu dung
va céc to chirc, c4 nhan tich cuc phan 4nh, thong tin kip thoi khi phat hién nhiing
hang hoa, dich vy khong dam bao chat lugng hodc c6 nguy co mat an toan cho
nguoi tiéu dung dang luu thong trén thi trudng dé xur 1y.

12. Cac Sé, ban, nganh, don vi ¢6 lién quan

- Can ctr chire nang, nhiém vu ctia co quan, don vi minh, phbi hop véi So
Cong Thuong trién khai thuc hién Ké hoach nay; thuc hién l(‘A)ng ghép cac ndi
dung tai Ké hoach nay voi cac chuong trinh, ké hoach, du an c6 lién quan khac
ctia nganh nham phat huy téi da hiéu qua.

- Can ctr theo chirc nang, nhi€ém vu cua don vi minh chu dong dé xuat noi
dung va kinh phi gui S¢ Tai chinh thim dinh, bao cdo UBND tinh quyét dinh
theo quy dinh; huy dong nguon kinh phi theo phuong thirc xa ho1 hoa, phu hop
cac quy dinh ctia phap luat dé thuc hién cac ndi dung theo ké hoach.

13. Uy ban nhén dan cac huyén, thi xa, thanh phd

- Chu dong xay dung, trién khai cc Chuong trinh, ké hoach, giai phap hi¢u
qua bao vé quyen lgi ngudi tiéu dung trén dia ban theo tham quyén, chirc nang,
nhiém vy. B6 tri kinh phi thuc hién cac hoat dong bao vé quyén lgi ngudi tiéu
dung tai dia phuong.

- Ra soat, kién toan can bo va phan cong cong tac quan 1y nha nudc vé bao
\ quyen loi nguoi tiéu dung trén dia ban; trong d6 xac dinh 6 vai trd dau moi,
diéu tiét va giam sat cac hoat dong bao vé quyén loi nguoi tiéu ding; tham muu



dé xudt cdp c6 tham quyén hodn thién hé théng, co ché quan 1y dp tng yéu cau
va diéu kién thuc tién.

- Xy dyng cac by phén, cong cu tiép nhan va xu 1y céc kién nghi, dé nghi,
phan &nh, yéu cau ctia nguoi tiéu dung trén dia ban.

- Thyc hién viéc giai quyét yéu cau bao vé quyen loi ngudi tiéu dung theo quy
dinh cua Luat bao vé quyén loi nguoi tiéu dung va cac vin ban huéng dan thi hanh.

- Kiém tra, gidm sat hoat dong cta to chirc x4 hoi tham gia bao vé quyén
loi ngudi tiéu dung hoat dong trén dia ban. Ho trg, tao diéu kién cho cac doanh
nghiép trén dia ban tham gia bao vé quyén loi nguoi tiéu dung theo quy dinh.

- Cong bd cong khai danh séch t6 chire, cé nhan kinh doanh hang héa, dich
vu vi pham quyén lgi ngudi tiéu dung.

14. Hoi bao v€ nguoi tiéu dung tinh

- Phéi hop véi S¢ Coéng Thuong va cac co quan lién quan, hang nam to
chtic cac hoat dong huong tng Ngay quyén ciia nguoi tiéu dung Viét Nam; trién

khai Chuong trinh Doanh nghiép vi nguoi tiéu dung theo huéng dan cia Bo
Cong Thuong.

- Tb chirc cac hoat dong tuyén tuyen phd bién, tu van, hd trg nguoi tiéu
dung tim hiéu cac chinh sach phap luat vé bao vé quyén loi ngudi tiéu ding
thong qua cac hoat dong hoi nghi, hoi thao, toa dam.

- Tiép nhén cac kién nghi, phan anh cua cac t6 chtrc, ca nhan cac hoat dong
vé tiéu dung. Pinh ky hodc theo yéu cau dot xuat béo cao két qua thuc hién cac
hoat dong bao vé quyén loi nguoi tiéu dung vé S& Cong Thuong dé tong hop,
bao cdo Bo Cong Thuong va UBND tinh.

15. Pai Phat thanh - Truyén hinh va Bio Binh Phuéc

- Phéi hop véi cac S0, ban, nganh va cac don vi lién quan tang cuong cong
tac tuyén truyén vé cac hoat déng bao ve quyén loi ngudi tiéu dung. Trong do,
can tang thoi luong, tin bai, phéng su vé hoat dong bao vé quyén loi ngudi tiéu
dung trén dia ban tinh;

- Phat huy vai tro giam sat, phong su diéu tra dé cong khai cac dia chi, tb
chtrc, ca nhan vi pham phép luat vé bao vé quyén lgi nguoi ti€u dung.

16. Cac Hoi doanh nghiép trén dia ban tinh

- Tuyén truyén, van dong cac doanh nghiép, hoi vién phéi hop véi So Cong
Thuong va cac co quan lién quan trién khai cac chuong trinh bao vé€ quyén loi
tiéu dung tai Ké hoach nay;

- Chi dao, hudéng dan cic doanh nghiép thudc hoi ddy manh Chuong trinh
Doanh nghiép vi nguoi tiéu dung.

17. Cac doanh nghié€p trén dia ban tinh.



- Chu d6ng trién khai thuc hién Chuong trinh Doanh nghi€p vi nguoi tiéu
dung, Xay dung bd phan chuyén trach tu van, hd tro tiép nhan va giai quyét khiéu
nai cho nguoi tiéu dung;

- Nang cao hi€u qua hoat dong san xuat, kinh doanh gan véi trach nhi¢m
bao v€ quyén loi nguoi tiéu dung.

Trén day 1a Ké hoach trién khai cac hoat dong bao vé quyén loi nguoi tiéu
dung trén dia ban tinh Binh Phudc giai doan 2022 - 2025. Yéu cau thi trudng cac
S&, ban, nganh, doan thé tinh, Chu tich UBND céc huyén, thi x4, thanh phd va
cac co quan, don vi ¢6 lién quan trién khai thuc hién. Dinh ky trude ngdy 15/12
hang nim hodc dot xuat bao céo két qua thuc hién vé So Coéng Thuong dé tong
hop tham muu UBND tinh bao cao B6 Cong Thuong theo quy dinh./ /’k

Noi nhén: KT. CHU TICH

- B6 Cong Thuong; P 5

- TTTU, TT HDND tinh; PHO CHU TICH Ny
- Uy ban MTTQ VN tinh;

- Chu tich, cac PCT UBND tinh;

- Cac S0, ban, nganh tinh;

- UBND céc huyén, thi x4, thanh phd;
- Pai PTTH & Bao Binh Phudc;

- Cac Hoi DN trén dia ban tinh;

- LBVP, Phong TH;

- Luu: VT.

Sdiin Van Mi
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