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Kinh gui:

- Sa Tai chinh;

- Bao hiSm Xii hQi tinh.

Th\Ic hi~n Cong van s6 3397!UBND-KGVX ngay 0811112018 cua uy ban

nMr dan tinh Binh Phuac vS vi~c tham muu thanh I?p T6 cong ({IC giai quySt

vu61lg m~c trang th\Ic hi~n chinh s:kh, ph:ip lu?t vS Bao hiSm y tS ( co van ban

dinh kern).

Sa Y ts dS nghi Sa Tai chinh va Bao hiSm Xii hQiltinh cu can bQ tham gia

T6 cang tac giai quySt vu&ng m~c trong th\Ic hi~n chi~ sach, ph:ip lu?t vS Bao
~ , "I

hierroy teo

Van ban gui vS Sa Y tS

nghi ~pvuybp@gmail.com tmac ngay

UBt-1Dtinh.

T' ,ran tr9ng. fV
Nui dt{ill: .-----

- Nhu tren;
- Giam d6e Sa;
- CaePGD;
- Cae Phong ehue nang;
- Website SYT;
- Luu VT, NVY (Cue 13.11).

PhOng Nghi~p vv Y, dia chi Email:
~ ! ?

1811112018 de kip tang hqp tham muu
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l'rV BAN NHAN DAN
TiNH BINH PHUOC

~8: H9f IUBND-KGVX
V/V tham mUllthanh I~pT6

d.\nglac giai quy~lvu&ngm&c
lrongth\l'Chi~n chinh sach,
phap Ml vSBao hiem y l~

O A -n II. - -C . NG HvA XA HvI CHU NGHIA ~T NAM
DQcI~p - T,! do - H~nh phuc

Binh PhurYc, ngayi og thang A-1 niirn 2018
,I '

Kinh giri:
- S6 V t~;
- S6 Tai chinh; II
- Bao hi~m Xii M\ tinh.

Thl,J'chi~n Cong van 56 6251/BHYT-BH ngay 22110/2018 cua BOY t~ v~
"i~c thanh I~p T6eong lac giai quy~t vuang m~c trong t~vc hi~n Bao hi~m y t~,

eM tich Uy ban nhan dan tinh giao S6Y t~ caneu huang d~n eua BO Y
1~t\li Cong van 56 6251/BHYT-BH ngay 22/10/2018 va di€u ki~nthve t~ eua
linh chu td, ph8i hQ'pvm Ba~ hi~m Xii Mi tinh, S6 Tri ehinh v.a cac co quan,
~tan vj lien quan tham mUll Dy ban nhan dan tinh thanh I~p To cong tac giili
'Iuy~t vuang m~e tron~ thvc hi~n ehinh sach, pMp lu~t v€ Bao hi~m y t~.

NOi dung tham mUllgiri v€ Uy ban nhan dan tinhJrtrac ngay 30/11/2018.
, I, '

(Kern thea: Congviin so 62511BHYT-BHngay 22/10/2018 eua B9 Yte).I.

'Vdi nlzOn:
. NhlI Iren;
. CT, cae peT UBND linh;
. SaNi>i VIi;
. LDVP; phOng KGVX, TH;
• LlIU: VT,TDI61. h ~
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CONG HOA xA HOI CHU NGHiA VI~T NAM

DQe I~p -T., do - Hliinh phue

Ha Nrji, n~ay 22 thang -to nam 2018
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BOYTEI
II

S6: GIS" ~ IBYT-BH
\ V/v thanh l~pT6 c6ng tac giili

_ quy~t vuemg mAc trong th\IC

ivr.U8rID TIt!H omwfl'Uoct II1--------- v

i .••.•.,;{. _ 56: -.......... K'nh" U' b nh A cl' ' 'nh th' nh h~'l~'Nf 'I 1 gU1: y an an an cacti , a po
liL,./ Ng&.y/k(/;.{d;.ZNl. , tn,rcthuQcTning uong
cnuy&.n: (r.vX "." I II

1_lyu_~:6.SbsO': ...Bii0hi@m, J t~ (BHYT) la mQttrang nhUngchinh sach an sinh xiihQiquan
, tn:mgcua f){mg va Nha nuac ta, la co ch~ tai ~hinh y tS b@nvilng, cong bfulgva

c;iJdP'd ;hi~u qua trong cong tac KCB,cho n1;andan. 'Tinh d~n hSt nam 2017, ty 1~baa
:phti BHYT d:;lt 85,6% dan so va den nay (30 thang 6 nam 2018) la kha{mg
j8?:9% dan sa; dc'co s,~y t~ cti~ nha nuac vailtU,nhfu;d@ubInh ~~ng trang t~vc
hl~n KCB BHYT; nguOi tham gla BHYT duqc dam bao quyen 1qlthea quy d,nh
phap 1u~t;cong tac chuyen mon, nghi~p vv cua cac co quan lien quan trang quan
1y,th\l'chi~n BHYT ngay d.ng hoan thi~n va hi~n d~i.

;I II ,
Tuy nhien, trong qua trlnh thvc hi~n chinh sach, phap lu~t ve BHYT thai

gian qua dli pMt sinh-nhUng kh6 khan, bgt c'~p lien quan dSn hqp d6ng KCB
BHYT, cong tac t5 chuc KCB va cung cftpdich vv y tS, t~m Ung va thanh quySt
toan chi phi KCB,;tinh tr:;lngsir dl,lngcac dic~ vv trong KCB (nhu chi dinh xet
nghi~m, chfi12-doan hinh anh, chi dinh b~nh n1}anvao di@utri nQi tru) chua hqp
ly, hanh nghe KCB khong phti hqp vai ph\lmvi chuyen mon ghi trang chUngchi
hanh ngh@,... Nhung vuang m~c nay n~u khong duqc giai quy~t kip thai se 8.nh
huang tn,rc ti~p d~nquy@nlqi cua nguai tham gia BHYT, di@uki~n ha\lt dQng
cua co sa KCB, sv can dai cua quy BHYT v~ anh huang d~n ml,1ctieu BHYT
toan dan. ' -, "i II

DS th\l'c hi~ri !at chinh sach,. phap lu~t y€ BHYT, can cu Va? chuc nang
quim ly nha nuac ,ve BHYT cua Dy ban nhan dan tinh, thanh pho tn,rcthuQc
trung uong theo qJy dinh cua Lu~t BHYT, BQY tS dS nghi -oy ban nMn dan
tinh, thanh pha chid:;lo thanh l~p "T5 cong tac'!giaiquy~t vuang m~c trang thvc
hi~n chinh sach, ph'ap lu~t v@BHYT" t:;lidia phuong dS kip thai don ddc, tham
muu giid quySt cae' kh6 khan, vuang m~c pMt sinh trang thvc hi~n chinh sach
phap lu~t vS BHYT. Thanh ph~n, nhi~m vv Viaphuong thue lam vi~c ctia T6
cong tac C\lthS nhli:sau: I

1. V€ thanh'ph~n: T6 cfmg tac g6m d:;lidi~n Hinh d:;la va chuyen vien
thuQcSa Y t~; Bao'hi@mxa hQitinh, thanh pha; Sa Tai chinh va cac Sa, nganh ,
l\en quan.1

2. Nhi~m V\lchinh clla T5 cong tac g6m:
,

- Ti~p nh~n"t5ng hqp, phan tich cac thong tin, bao cao ti! co quan, t5
chLrc,ca nhan 'f€ nhtmg kh6 khan, vuang m~c, 6gt c~p phat sinh trong thvc hi~n
~HYT, hqp dong ram b~nh, chUa b~nh, t5 IbhUCKCBva cung cftp dich VV

I
1
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I il
Idam b~OO,chUa b~OO,ghlm dinh, t\lmUng, thanh taanchl phi va quySn lqi cua
nprai tham gia BIIYT; II

- Giai quyStl thea thAmquyen thuQc trach OOi~mV\l cua ccr quan, thliOO
vien T6 cong tac 4o~c don d6c co quan, dan vi, ca OOarl'giai quySt nhanh vuOng
m~c theo quy diOOcua phap lu~t;

.• J J. •. r, ,
- Tong hqp, bao cao ket qua tham mUll, de xuat giai quyet kh6 khan,

vliOng m~c d~ bad cao Uy ban OOandan tiOO,thaOOpa6 va Be:>Y tS dinh kY 3
'\ , '\ ,...'~ ,

tl:ang mQt Ian ho~c dQtxuat khi can thiet de Uy ban nhan dan tinh, thanh pho va
, I • ,

Be:>Y te kip thai chi d\lo giai quyet kh6 khan, vuOng mac trong th\l'c hi~n chinh
s:lch, phap lu~t Bl.[yT t\li dia phuang.

3. Phuang tptrClam vi~c:
. Tuy thea d~Suki~n th\l'c tS t\li dia phuang, ccrdel t~~mhph~n eua T6 cong

tHC,Uy ban OOandan cac tinh, thanh pho quy dinh C\lthe phuang thtrc lam vi~c
cua T5 cong tac ~Tham khaa ban dt,rthao Quy chS lam vi~c cua T5 cong tac va.. -,. ", ,'~
bieu mau tong hqp, giai quyetcac van de vuOngmac giri kern cong van nay).

I

II
, i , , '\

Trong qua triOOtht,rchi~n neu c6 kh6 khan, vuang mac, de nghj phan anh
'\ , . ,~.. .•

\ e Be:>Y te (V\l BHYT) dia chi 138A Giang Va, Ba Dinh, Ha NQi de tong hqp
\a ph6i hqp giai fluySt ./. II

NlIi nh(in:
- Nhtr tren;
- BT. Nguy~n Thj !<limTi~n (d~ b/c);
- BHXH Vi~t Nam (d~ ph5i hQ1l);
-CilcV\I,C\lc:PC,KHTC,QLKCB,
QLYDCT, ThtraB(i;
- L1!U:VT, BH. i
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MAU BAo cAO TONG HQP
cAevu6N~.MAcJROfG ;flr~!cHItt~cHiN~ sA-eHB10 ~M y ~ET~I 'I::iNH .
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Nt'i dung vU'lmg miie (diln
gitii C!l thi npi dung" ilia ai€m
co vu6'ng mac)

ThlIe hien kham, chfra benh

Giam tJinh chi phi KCB
BHYT

Thanh toan chi phi KCB
BHYT

Quy tJin~ hi~n himh

._--

n' < • I ' <~~.xuat< phlIong an ~~~uat ~<rquan
glal quyet=-=- .. --~- glal quyet---
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Thiri h:.m
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thitnh

Ti~nilt'
(IF 'ehfit]' thlie' hi~ii
(2): dang th!.'c hi~n
(3): da hoan thanh

I (4): khOc (qlltrd)

I

K~t qua giai quy~t
khi (HihoilOthimh"
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~ Cae VIIOllgmde khae
I.

NGlfOI TONG HOP (THlf *Y TO GIN QUYET WONG MAC)
(Ky,lghi ro hQ ten)

LANH DAO SO Y TE
(Ky ten, dong d~u)
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CONG HOA xA HOI CHU NGHiA VIeT NAM
El<)cl~p - T\I'do - H\lnh phuc

... , ngay thang nam 2018

QUYCIIE
Ho~t dgng cua T8 Cong tac giai quy~t vtrcrng m~c
, trong ,thvc hi~il chinh such phiip lu~t v~ BHYT

(thea Quyet tljnh so .../QD-UBND-VXngay ..,1.../2018 clia Uy ban nhan dan
tinh ... V/v thanh li).pT6 Cong tac giai quyi~vuang milc trang th{rchi~n chfnh sach

phGp lui).tve BHYT)

---------------------------------------

1. M\lc dich:

£>am bao giai quySt nhanh nhiing kh6 khan, vuOng m~c trong th\l'Chi$n
cbinh sach phap Iu?t v@bilO hi@my tS (BHYT) t(li dia phuong theo thfun quySn
qly dinh t(li Lu?t bao hi@my tS.

n Nhi~m V\l:

1. TiSp nh?n, t6ng hQ'P,phan tich thOng tin kh6 khan, vuOng m~c tit co sa
khim h$nh, chua b$nh; ngu&i tham gia BHYT; CO'quan Bao hi@mxa h(>iva co
qlan, dan vi trong th\l'c hi$n chinh sach phap Iu?t v@BHYT.

2. Elon d6c cO' quan, dan vi, ca nhan theo th&m quySn gilli quySt nhanh
VlOng m~c trong th\fc hi$n BHYT; trong hQ'P d6ng kham b~nh, chua b$nh
BHYT, t(lm tmg thanh toan, quySt toan chi phi kham, chua b~nh BHYT; quy@n
Iq nguai tham gia BHYT theo quy dinh.

3. Bao cao, tham mUll dS xi.i~t Hinh dllo Sa Y tS, Baa hi~m xa h(>itinh,
th lnh ph5 trvc thuQc trung uang huang gilli quySt kh6 khan, vuOng m~c.

4. Bao cao, tham muu d6i vai Sa Y tS d~ d@xu~t -oy ban nhan dan tinh,
thlnh ph6 ho?c BQ Y tS chi dllOgiai quySt kh6 khan, vuang m~c trong th\l'Chi~n
BHYT tlli dia phuang.

U:. PhtrO'ng thu'c lam vi~c

1. Sa Y tS, Bao hi@m xa hQi tinh chll dQng giai. quySt kh6 khan, vuang
mlc thea chUc nang, nhi~m Vi! theo th&mquy@nda duqc quy dinh ho~c ph6i hqp
2 len giM quySt kh6 khan, vuong m~c kip thai khi c~n thik

a) Cac thanh vien T6 Cong tac thuec cac Sa, nganh, Bao hi@mxa h(>i
til h, thanh ph6 t6ng hqp kh6 khan, vuang m~c tlli co quan, don vi mlnh rna
Cf,ua giai quySt duqc, bao cao tlli cac cu(>chQp CllaT6 Cong tac.

b) Elon d6c cO' quan, dan vi mlnh giai quySt nhanh kh6 khan, vuang
m lc lien quan dSn giam dinh BHYT, thanh toan chi phi kham chUa b~nh BHYT,
qly@n lqi Clla nguai tham gia BHYT thea quy dinh phap Iu?t v@BHYT.
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2, T6 C6ng t~c ra soat nQi dung kh610an, ~6ng mllc duqc co quan, dCYl}.
vi bao cao ho~c thli, nh~n dugc, ban bile, thOn'ig~at nQi dung gi~i quy~~d~ de
nghi cac lanh dllOcd quan, dan vi chi dllOgiai quyet nhimh theo tham quyen,

3. T6Cong'tac c6 trach nhi~m t6ng hqp, bao cao k~t qua tham mUll,dS
xu~t giai quy~t kh6 khan, vu6ng mllc (bao cao th,eo m~u t(1i~hlf llfc kern theo
Quy ch~) vS Uy ban nhan dan cac tinh, thanh; pho va Bi) Y te dinh kY 3 t~~g
mQt lfm ho~c dQtxu~t khi dn thi~t (kern theo file di~n tlr va dia chi email) de VI'
han nhan dan cac tinh, thanh ph6 va BQY t~ ~bm :xet, chi d(1okip thai giai quyet
kho khan, Vlt6ng mllc trong th\!Chi~n ehinh sath BHYT t\li dia phuong

IV. Nhiem VUbUilcac thlmh vi~ri t8 coJg tac
• • 'I • ,;

I • .

1. Nhi~m V\lIo tru6'hg:,
a) Chu tri ~ac cui)c hQP. I
1..\1"0.' _1..'" h' h' h .• 1".., C' t' d' ..' <t h-------.------c>T~la0-Hlil~m-v.1,1-c .Q-cae-t .an ._V.len_l.O- ong- ac_ e_glal_quy:e_t eo _

'thfun quySn ho~c I don d6c co quan, don vi binh dang cong tac dS th\fc hi~n
'nhanh kho khan, yu6ng mllc da dugc I6 Con~ tac dS nghi giai quySt.

i j , i~, ,

c) Ra soat oanh gia tien oQ,hi~u qua giai quyet vu6ng mac.
d) Bao caci, tham mUll, xin y ki~n laI)h 0\10 Sa Y tS ho~c Uy ban nhan

dan tinh, thanh ph~ (trong truang hqp dn thf@t)aS kip thaI chi 0\10 giai quySt.
I ,:'O '

2. Nhi~m yv clla Io pho: I
a) Di@uh~ cong vi~c theo llYquySn eua I6 trucmg.
b) PhV trach, diSu hanh cong vi~c theo ~han cong cua I6 truang.

3. Nhi~m !v& clla Thu k.y: il

I .' a) Ti~p nh~n ThOng tin (tu thanh vien T6 Cong tac; tu ca nhan, t6 chUc
bang van ban, daTIthu, bao chi, h(\i nghi, h(ll thao, th\!ct~ dia phuong ho~c chi

. 0\10 cua lanh o\l'o), II
b) I6ng ~qp,phan tich thOng tin, ASxu~t diu m6i giai quy~t va thai gian

hoan thanh. I II

c) Theo ~5,\ti~n oQgiai quy~t, oon d6~ th\!c hi~n va t6ng hqp k~t qua.

,d) L~p K~ho(1ch,.chu~n bi n(>idung ?ho cac cUQchQp va mai hQp, thng
hqp ket qua c1.1(>chQp(bang bien ban cac cu(>chQp).

e) I6ng,hqp va bao cao k~t qua giai qJy~t vuang mllc.
, f) IhIlC' hi~n cong tac khac theo yeu

l
c~u, phan cong clla I6 tru6'hg I6

C6ng tac. ,[ I
4. Cac iharih vien I6 Cong tac: I

, a),Cac ,thak vien I6 Cong tac co trach nhi~m thu nh~n thOng tin, giai
quyet doi vai, mQt.s6 kho khan, vu6ng mllc theo th~m quySn ho?,ctham mUllcho
co quan, don vi de kip thai chi d(1oth1,l'chi~n.

• b) C~uysn InQi dung vuang m~c, k~t Jua giM quy~t t\li don vi mlnh vS I6
Cong tac de , I I

c) + blj.ocao lanh d(lOSa Y t~. I

,I



V. Trao d5i thong tin, thi)'i gian giiii quy~t
'I

1. Cach thUc trao d5i thong tin v~ kh6 khan, vuOng mic:
a) TiSp nh?n, trao d5i thong tin qua thu di~n tu ca nhan, don vi Clla cac

th;inh vien trong T5 Cong tac. '
b) Thong tin thong' qua cUQchOp T5 Cong taco

, . • il
c) Cung cap thong tin cho thu ky To Cong tac qua email, office

2. TiSn dQ giaiquy8t:
a) Trong 05 ngay kS tu khi tiSp nh?n duQ'c thOng tin, van ban lien quan

khj khan, vu6'r\g m~c t~i C(J quan, don vi, thanh vien T5 cong tac c6 trach nhi~m
ba'l cao cho Thu kY T5 cong tac dS t5ng hQ'Pbao cao 'F5 thrOng T5 Cong tac.

b)H~ng thang, T5 Cong tac t5 chllc hop giai quy8t vuOng m~c (ho~c hop
d" ~t h '_I.. h'" .• ) v~ ..•. ~ ,I. ~ d h~______ Q, ;..xu~_t e,o_tUULC aLcong...YJ.lf.C.;.J),.eLqua_glaLqu~,-et...YJI.qng-mac-_UJl_c_ton¥. _
nh it ve nQi dung, hUOng giai quyet va c6 van ban gui cac don vi lien quan de
gii iquy8t theo th~m quy~n.

c) Trong 05 ngay kS tu khi tiSp nMn van bim clla T5 Cong tac, thanh vien
T5 ~0ng tac (trong don vi minh) co trach nhi~m don d6,c C(J quan, dan vi giai
qu ret nhanh kh6 khan, vuOng mae.

d) J'ruemg hQ'P kh6 khan, bdt C?P lien quan dSn tri~n khai cac van ban ~uy
pham phap lu?t rna chua th6ng nhAt giai quy8t duQ'c ngay thi T5 Cong tac tong
hQ'l nQi aung;d~ xudf giai phap va bao cao'S& Y t8 dS chi d~6 giai quyet.

Trong qua trinh triSn khai Quy ch8 nay, nSu c6 phat sinh lien quan, C(J

qu;m, don vi c6 trach nhi~m bao cao cho T5 Cong tac dS t5n~ hQ'Pbao cao So' Y
t8, Uy ban nhan dan tinh, thanh ph6 sua d5i, b5 sung QUYiche cho phu hQ'P./.

TIM iJy BAN NIlAN DAN TINH, THANH PHQ
• ~ 'f ,..,.

KT. CHU TICH UY BAN NHAN DAN

. ;,
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